POSSIBLE SIGNS AND SYMPTOMS OF DOMESTIC VIOLENCE

Each case manager should be vigilant for indicators of domestic violence. Domestic violence victims do not always show obvious signs such as black eyes and bruises. Sometimes signs may be subtle, such as wearing long sleeves and turtlenecks to conceal injuries, concealing black eyes with dark sunglasses and/or heavy makeup, lack of eye contact, poor hygiene, not wanting to be touched, speaking very softly, being complacent, or showing signs of depression.

Signs of depression include:

1. Depressed mood (feelings of sadness, irritability, emptiness, and tearful);

2. Diminished interest or pleasure in daily activities;

3. Weight loss or gain;

4. Change in eating habits; 

5. Change in sleep patterns;

6. Fatigue and loss of energy;

7. Feelings of worthlessness, excessive or inappropriate guilt;

8. Loss of concentration;

9. Suicidal thoughts.

When assessing a participant for indications of possible domestic violence the case manager’s first priority shall be establishing the participant’s safety and that of his/her children.

If the case manager suspects that a participant is dealing with violence in the home, the case manager may have to offer to help several times before he/she agrees to discuss it. Ask thoughtful open-ended questions. Establishing and building trust is the most crucial step in your relationship with this participant. Therefore, be repetitive in your offer, but be careful not to make the participant feel pressured.

The following is an assessment checklist that you may use to determine the severity of the participant’s situation:

· Find out if he/she has family or friends that they can safely stay with. 

· Ask where his/her children and other dependents are and if they are safe. 

· Find out if he/she would like to go to an emergency shelter; if not, provide them with the domestic violence hotline number in case he/she decides to go later. 

· Find out if he/she requires immediate medical or psychological attention. 

· Ask if he/she would like to report the incident to the police.

· Ask him/her what direction he/she would like to take.

· Find out the frequency of the abuse and type (sexual or physical).

Note: Physical violence that takes place more than once a week is considered high frequency. The case 

manager should suggest an immediate plan so that further risk is lessened.

