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PURPOSE
The purpose of this program directive is to provide One Stop Career Center Operators with procedures on providing domestic violence services to participants of the One Stop System.  This program directive replaces PY’2000 Program Directive #24.

POLICY
It is the policy of South Florida Workforce (SFW) to provide participants of the One Stop System with information about their rights and responsibilities as residents of the State of Florida with regards to domestic violence and to assist them in overcoming barriers to achieving self-sufficiency.  To this end, comprehensive services shall be provided to victims of domestic violence to ensure the participants’ safety while engaged in work and/or employment activities. 

PROCEDURE
I.
Background

A.
Definition

Domestic violence is defined as any assault, aggravated assault, battery, aggravated battery, sexual assault, sexual battery, stalking, aggravated stalking, kidnapping, false imprisonment, or any criminal offense that results in the physical injury or death of a family or household member by another. 

Family or household member is defined as “spouses, former spouses, persons related by blood or marriage, persons who are presently residing together as a family or who have resided together in the past as if a family, and persons who have a child in common regardless of whether they have been married or have resided together at any time.”  With the exception of persons who have a child in common, the family or household members must be currently residing or have in the past resided together in the same single dwelling unit.

B.
One Stop Career Center Services Available to Victims of Domestic Violence

The following services shall be made available at the One Stop Career Centers to victims of domestic violence:

· Deferral from work requirements if the participant’s safety is threatened;

· Deferral from work requirements if the participant is unable to comply due to mental or physical impairment caused by past or present occurrences of domestic violence;

· Referral to the Domestic Violence Intake Unit (DVIU), Domestic Abuse Shelter, in Monroe County, the Miami-Dade County Domestic Violence Hotline, and/or the Florida Coalition Against Domestic Violence Abuse Hotline;

· Information about counseling and support services available in the community;

· Hardship Extension of Temporary Cash Assistance (TCA) time limit;

· Diversion services including a one-time payment of up to $1,000;

· Relocation assistance if domestic violence interferes with the ability of a victim to become self-sufficient;


The One Stop Career Centers shall also provide information to increase all One Stop 

Career Center customers’ awareness and/or educate them on issues pertaining to domestic violence by displaying pamphlets, brochures, posters, and hotline cards in the waiting area.
C.
Child Support

As per Florida Statute 414, Section 095, a victim of domestic violence does not have to comply with TANF Child Support Enforcement (CSE) disclosure requirement (e.g., providing the name of the child’s other parent so child support can be assigned and collected) if this would put the victim at risk of further/repeat violence.


D.
Services provided by the 11th Judicial Circuit Court (Miami-Dade County) Domestic Violence Intake Units 

In addition to coordinating assessment and referral activities with the One Stop Career Center, the DVIU shall provide the following services:

· Assist victims in obtaining temporary restraining order or protection from abuse order;

· Assist victims in obtaining court related documents;

· Coordinate emergency services such as utility reconnection, shelter, etc.;

· Coordinate referrals to substance abuse and mental health services;

· 24-hour hotline;

· Provide agency referral to help victim obtain Immigration and Naturalization Service (INS) status as a “qualified non-citizen.” 


E.
Services provided by the Domestic Abuse Shelter

The Domestic Abuse Shelter provides the following basic services in Monroe County:

· Emergency shelter; 

· Crisis and short-term counseling (including support groups); 

· Information and referral; 

· Case management;

· 24-hour hotline 


F.
Confidentiality

One Stop Career Centers must maintain strict confidentially when a participant has disclosed an incident of domestic violence.  All screenings, interviews, and referrals to appropriate services shall be conducted in an area that provides privacy to the participant.

Participants who have been referred for domestic violence services will have an additional file (two-part letter size folder) marked  “confidential” which is to be kept separate from the general case files, and in a locked file cabinet.  This file must contain:

· A signed copy of the General Release of Confidential Information (attached), which authorizes the case manager to obtain participant information from a designated agency;

Note:  Specific form is to be used for information release between the One Stop Career Center and the DVIU.

· A Personalized Safety Plan (attached); 

· An Individual Responsibility Plan (IRP), and an Alternate Requirement Plan (ARP);

· Copies of referrals to the DVIU or Domestic Abuse Shelter;

· All handwritten case notes related to the participant’s domestic violence services.


A participant’s disclosure of domestic violence must not be discussed by staff and should 
only be presented during case review when it is deemed necessary by the case manager supervisor.  


One Stop Career Centers may neither confirm nor deny a participant’s involvement in the Welfare Transition Program if asked.  Neither is information about the participant to be released if requested by telephone.

To ensure participant safety and confidentiality, Welfare to Work (WtW) and Workforce Investment Act (WIA) One Stop Career Center managers that also provide services to Welfare Transition participants may not provide these services simultaneously to both a victim of domestic violence and the perpetrator.  One of the individuals must be referred to another One Stop Career Center for services.   


G.
Release of Confidential Information

Information regarding the participant as a past or current victim of domestic violence shall be kept confidential whether the information is provided by the victim or by a third party.

Information must not be released except for the following purposes:

· Documenting the participant’s need for referrals to special services;

· Where required to conform with child abuse and neglect laws; or

· Where the participant has requested and authorized in writing the disclosure of the information.

Participants must be protected from risk of further domestic violence by preventing release of information:

1. To any individual named as the defendant in a Protection From Abuse Order entered on behalf of the participant or the participant’s children and/or

2. If the One Stop Career Center has reason to believe that the release of information may result in physical or emotional harm to the participant.

 


Participant information must be used solely for the purposes of: 

· Referring a participant to domestic violence and/or Welfare Transition services including the referral to the DVIU or Mental Health counselor;

· Determining eligibility for deferrals from Welfare Transition work activities and placement in alternative activities.

H.
Alternative Requirement Plan and Individual Responsibility Plan

An Alternative Requirement Plan (ARP) substitutes traditional work activity requirements with a plan of action to remove domestic violence as a barrier to self-sufficiency. The ARP must be developed in collaboration with the participant, the DVIU /Domestic Abuse Shelter coordinator and the case manager. The Alternate Plan of the Individual Responsibility Plan shall be used for documenting the ARP.

At all times, the case manager must consider two factors in determining the acceptability of activities for the ARP:

· The ongoing safety of the participant and his/her children, and

· The goal of self-sufficiency
          Acceptable activities that may be incorporated as elements of the ARP may

          include, but are not limited to:

· Participating in various levels of safety planning; 

· Working with a domestic violence advocate;

· Obtaining emergency shelter or a safe house;

· Participating in peer support groups; 

· Applying for an injunction for protection or other legal assistance;

· Participating in case management activities at a victim services agency; 

· Assembling adequate documentation regarding domestic violence;

· Attempting temporary or permanent relocation;

· Participating in prosecution of the perpetrator; 

· Participating in life skills training; 

· Participating in pastoral counseling; 

· Participating in substance abuse treatment and or mental health counseling; 

· Accessing services for the children;

· Participating in stress management activities; 

· Participating in parenting classes; 

· Receiving medical treatment related to domestic violence.  

Participation in alternative requirements does not preclude involvement in traditional work activities such as job skills training, community service work experience, vocational education, and job placement.  Case managers must be mindful of the individual’s safety when making job referrals, where public contact could expose the individual to risk of further/repeat violence. 
Some domestic violence victims are able to participate in traditional work activities with few, if any, restrictions or need for special services.  In cases such as these, the case manager will develop an IRP to assist the individual toward self-sufficiency.


I.
Hardship Extensions

Case managers may recommend a Hardship Extension when the effects of domestic violence delay, interrupt, or adversely affect the participant’s ability to comply with the program and his/her ability to achieve self-sufficiency. (Please refer to PY’2000 Program Directive #21, TANF Time Limits and Hardship Extensions, for more information on Hardship Extensions).


J.
Case Manager Training Requirements

Case managers are required to attend an annual two-hour training facilitated by the 11th Judicial Circuit Courts DVIU/Domestic Abuse Shelter.

II.
Process

A.
Orientation

1.
The One Stop Career Centers must inform all participants of the following resources/referrals and options that are available if they are victims of domestic violence, during the Orientation process and at any point during the program.

Resources/Referrals:
Inform participants about the 

· DVIU’s Hotline number: (305) 349-5888, 
· Miami-Dade County Domestic Violence Hotline  (305) 547-3170, 
· Florida Coalition Against Domestic Violence’s Domestic Abuse Hotline number:  (800) 500-1119;
· Monroe County Domestic Abuse Shelter Hotline number 
(305) 743-4440
Options:  Inform participants about services such as

· Diversion and Relocation; 

· Deferral from work activity requirements;

· Hardship Extensions;

· Counseling and support services in the community.

2.
Participants must be assured that any information disclosed regarding domestic violence shall remain confidential.

3.
Every Welfare Transition Program participant shall be provided with a domestic violence information packet that includes the following:

· Safety First (cover sheet)
· Welcome to the Welfare Transition Program (Rights)
· General Information about Domestic Violence
· Abusive Relationship Test
· Safety Tips
· Social Services Directory
· Personalized Safety Plan
· Domestic Violence Confirmation Statement
The participant will be required to sign a Domestic Violence Confirmation Statement form (attached) to acknowledge receipt of the packet.  The signed form must be placed in his/her general case file.
B.
Intake and Assessment 

During the Intake and Assessment process, case managers must screen for, and identify participants who may be victims of domestic violence.  This involves encouraging participants to voluntarily disclose personal information about domestic violence; however, they cannot be forced to disclose or accept domestic violence services.  Case managers shall be attentive to indicators of domestic violence during each encounter with the participant (see Possible Signs and Symptoms of Domestic Violence) (attached).

1.
During the participant’s intake/assessment session, the case manager will:

· Advise the participant that SFW’S first concern is for the safety of the participant and his/her children;

· Notify the participant of the existence of the DVIU/Domestic Abuse Shelter and assess the participant’s willingness to be referred;  

· Ask the participant if he/she has any questions or concerns regarding domestic violence;

· Provide frequent, confidential opportunities for participant to voluntary self-disclose that he/she is, or has been, a victim of domestic violence;

· Provide a clear explanation of SFW’s confidentiality procedures;

· Provide information on allowable deferrals from Welfare Transition work activity requirements for domestic violence victims.

2.
If the participant self-discloses situations of domestic violence, the case manager will:

· Provide the option of continued assessment and services from a trained domestic violence expert.  If he/she chooses this option, the participant will be referred to: 

1. Domestic Violence Intake Unit, or the

2. Domestic Abuse Shelter

· An Alternative Requirement Plan must be developed in conjunction with the participant and the domestic violence staff.  The ARP must include a plan of safety for the participant. 
3.
The case manager will accept allegations of domestic violence by the participant as sufficient proof to establish domestic violence. 

4.
The case manager must not attempt to obtain additional information or verify evidence submitted which would put a participant or the participant’s children at risk or violate confidentiality. Nor should the perpetrator be contacted for the purpose of trying to confirm the participant’s statement or documentation of abuse.

Note:  The absence of proof of “official” help, such as police intervention or protection orders, shall in no way indicate the absence of violence or the lack of credibility of the participant. Unless there is substantial evidence that the participant is not credible, simple attestation will be sufficient. 

5.
If the participant is in a sanction status and discloses a domestic violence situation that contributed to the sanction, the case manager must request the 

lifting of the sanction, via the Alternate Plan in OSST with a “good cause” reason code, and indicate action in the electronic Case Notes including participant’s disclosure of domestic violence.  The case manager and participant must then determine if referral to the DVIU is appropriate.
6.
If the participant does not wish to disclose information about domestic violence, the case manager must ascertain that the participant understands this option is open to him/her at any point during participation in the Welfare Transition program.

C.
Referral to the Domestic Violence Intake Unit (DVIU)

1.
If the participant chooses to be referred to the DVIU for services, the case manager will:

· Obtain the participant’s signature on the General Release of Confidential Information form (attached), and

· Contact the designated DVIU by telephone, based on the participant’s place of residence to initiate the referral (See attachment for DVIU locations).


2.
The case manager and participant shall relate the facts concerning the case to the DVIU coordinator and collectively determine a safety plan and an ARP. 

3.
Upon referral, the participant will be transported (via participant’s own vehicle or alternate methods) to the nearest DVIU.  Any transportation barriers in reaching the Unit will be handled by the case manager (this is an allowable trip that may be charged to support services and does not require prior contract manager approval).

4.      The case manager will follow up the telephone referral by faxing the  Domestic Violence Intake Unit Referral Form (attached), the  ARP, and the signed General Release of Confidential Information form to the DVIU.



5.
The case manager will complete the referral by updating the OSST as follows:

· Plan Development – add Need/Barrier then choose  “Domestic Violence or other legal services” status from the drop down box

· Alternate Plan – add deferral and choose reason for deferral along with deferral begin date and all other appropriate information.



6.
The DVIU coordinator shall attempt to make contact with participants who fail to keep their appointment and notify the case manager of such failure.



7.
If the participant fails to report to the DVIU, or comply with his/her ARP, the case manager will make every effort to contact the participant, for a maximum of five (5) working days, prior to initiating a sanction in accordance with SFW policy.




8.        Upon the participant’s arrival at the DVIU, the coordinator will:

· Interview the participant and

· Assess for and provide referral to all applicable and necessary available services 

              9.    
The DVIU coordinator shall contact the referring case manager within 24 hours from date of the intake, and provide the case manager with a preliminary verbal update on the case followed by a written update of services rendered. 



10.
The case manager will document the participant’s electronic case file (if appropriate) and confidential case file to reflect the services rendered, i.e., Relocation, emergency services.

11.
The case manager shall follow up with the participant to document, in the handwritten case notes of the confidential case file, his/her progress on a weekly basis.           




12.
Once a participant has successfully completed the ARP and has reached a satisfactory level of safety, the case manager must provide the participant with an appointment date for reassessment at the One Stop Career Center, in order to begin to develop the IRP including the fulfillment of work activity requirements.



D.
Referral from the Domestic Violence Intake Unit





1.
Individuals who seek the protection of the courts by accessing services through the DVIU and who meet the eligibility criteria for Welfare Transition (inclusive of 200% below the Federal Poverty Level) will be referred to the One Stop Career Centers for additional services.





2.
The DVIU coordinator shall make telephone contact with the case manager supervisor or designee at the corresponding One Stop Career Center and make the referral, and follow up with a faxed Domestic Violence Intake Unit Referral to One Stop Center Form  (attached).  





3.
The case manager shall provide the DVIU coordinator with an appointment date and time for the individual to report to the One Stop Career Center.

4.
The DVIU coordinator shall follow up with the case manager to ascertain that the individual kept the appointment.  

5.
The DVIU coordinator will contact individuals referred to the One Stop Career Center who failed to keep their appointment. However, it is the individual’s option to access the services available through the One Stop Career Centers.

6.
Individuals referred by the DVIU shall be assessed for eligibility of services available at the One Stop Career Center, to include:

· WIA

· Wagner Peyser

· Welfare Transition 

· Welfare to Work

E.
Referral to the Monroe County Domestic Abuse Shelter

1.
If the participant chooses to be referred to the Domestic Abuse Shelter for services, the case manager will:

· Obtain the participant’s signature on the General Release of Confidential Information form (attached),  

· Contact the Domestic Abuse Shelter by telephone, based on the participant’s place of residence to initiate the referral (See attachment for locations).


2.
The case manager and participant shall relate the facts concerning the case to the Domestic Abuse Shelter and collectively determine a safety plan and an ARP. 

3.
Upon referral, the participant will be transported (via participant’s own vehicle or alternate methods) to the nearest Domestic Abuse Shelter.  Any transportation barriers in reaching the Domestic Abuse Shelter will be addressed by the case manager (this is an allowable trip that may be charged to support services and does not require prior contract manager approval).

4.
The case manager will follow up the telephone referral by faxing the  Domestic Abuse Shelter Services Referral Form (attached), the ARP, and the signed General Release of Confidential Information form to the Domestic Abuse Shelter.

5.
The Case manager will complete the referral by updating the OSST as follows:

· Plan Development – add Need/Barrier then choose  “Domestic Violence or other legal services” status from the drop down box.

· Alternate Plan -
add deferral and choose reason for deferral along with deferral begin date and all other appropriate information.


6.
The Domestic Abuse Shelter coordinator shall attempt to make contact with any and all participants who fail to keep their appointment and notify the case manager. 


7.
If the participant fails to report to the Domestic Abuse Shelter, or comply with his/her ARP, the case manager will make every effort to contact the participant, for a maximum of five (5) working days, prior to initiating a sanction in accordance with SFW policy. 

            8.
Upon the participant’s arrival at the Domestic Abuse Shelter, the    coordinator will:

· Interview the participant and

· Assess for and provide referral to all applicable and necessary available services 

  9.
The Domestic Abuse Shelter coordinator shall contact the referring case manager within 24 hours from date of the intake, and provide the case manager with a preliminary verbal update on the case followed by a written update of services rendered.               


            10.
The case manager will document the participant’s electronic case file (if appropriate) and confidential case file to reflect the services rendered, i.e., Relocation, emergency services.  

                     11.
The case manager shall follow up with the participant to document, in the handwritten case notes of the confidential case file, his/her progress on a weekly basis.  

12.
Once a participant has successfully completed the ARP and has reached a satisfactory level of safety, the case manager must provide the participant with an appointment date for reassessment at the One Stop Career Center, in order to begin to develop the IRP including the fulfillment of work activity requirements.



F.
Referral from the Domestic Abuse Shelter





1.
Individuals who seek the protection of the Domestic Abuse Shelter and who meet the eligibility criteria for Welfare Transition (inclusive of 200% below the Federal Poverty Level) will be referred to the One Stop Career Centers for additional services.





2.
The Domestic Abuse Shelter coordinator shall make telephone contact with the case manager supervisor or designee at the corresponding One Stop Career Center and make the referral, and follow up with a faxed Domestic Abuse Shelter Referral to One Stop Center Form  (attached).  





3.
The case manager shall provide the Domestic Abuse Shelter coordinator with an appointment date and time for the individual to report to the One Stop Career Center.

4.
The Domestic Abuse Shelter coordinator shall follow up with the case manager to ascertain that the individual kept the appointment.  

5.
The Domestic Abuse Shelter coordinator will contact individuals referred to the One Stop Career Center who failed to keep their appointment. However, it is the individual’s option to access the services available through the One Stop Career Centers.

6.
Individuals referred by the Domestic Abuse Shelter shall be assessed for eligibility of services available at the One Stop Career Center, to include:

· WIA

· Wagner Peyser

· Welfare Transition 

· Welfare to Work


	Contact Person
Contract Manager
	Expiration Date
Indefinite

	Authorized By

Edith Humes-Newbold

 SFETC Executive Director
	


 DOMESTIC VIOLENCE DIRECTORY
I.
Domestic Violence Intake Units

Miami-Dade County 24-Hour Hotline:  (305) 349-5888

1. Central:    Lawson E. Thomas Courthouse Center

175 NW 1st Ave.
Mezzanine 


Miami, Florida 33128

     
(305) 349-5519


Mondays  


8 a.m. – 10 p.m.


Tuesdays – Fridays 
8 a.m. – 5 p.m.


Saturdays


9 a.m. – 5 p.m.

2. North:
 North Dade Justice Center 

15555 Biscayne Blvd. Suite 103

Miami, Florida 

(305) 354-8724 

Mondays – Fridays
 8 a.m. – 5 p.m.

3.
South:    South Dade Government Center
    
     10710 SW 211th St. 

           Suite 1306

           Miami, Florida 33189

           (305) 234-1435

           Mondays – Fridays

8 a.m. – 5 p.m.


II.
Domestic Abuse Shelter

Key West:

(305) 294-0824

Tavernier:  
(305) 852-6222
Big Pine Key:

(305) 872-9411

Key Largo:
(305) 451-5666

Marathon:

(305) 743-9496

*Shelter:
(305) 743-4440

*Confidential location

III.
Florida Coalition Against Domestic Violence

           Hotline Number:  1-800-500-1119
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