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To:
One Stop Career Centers and Welfare Transition Refugee Providers

From:
Denise Daley, Welfare Transition Program Administrator

Cc:
Garnet C. Esters, Director of Workforce Operations

Date:
November 3, 2004

Re:
Welfare Transition – Participation Rate Project Workshops

In anticipation of temporary assistance to needy families (TANF) reauthorization, which will mandate a participation rate as high as 70 per cent in the upcoming year, South Florida Workforce initiated a participation rate project, where a series of workshops were conducted with case management staff to address issues affecting the decline in the region’s participation rate. In addition, staff discussed case management strategies that will prove effective in increasing the participation rate.

On the agenda of the workshops were the following issues:

1. What is and what counts toward the participation rate

2. Region 23’s participation rate goals 

3. Deferrals

4. Assigning customers to community service work experience and work experience combined with education

5. One Stop Service Tracking (OSST) System review of:

· Cases in No Countable Activity

· Cases in No Recorded Activity

· Deferrals

· Pre-penalty and Sanctions

The attached worksheet summarizes the issues that were discussed, the concerns that came about as a result of those issues, and the response or resolutions to address the issues.  Also attached is an updated worksheet with strategies for meeting the participation rate.

If you have any questions, please contact me at (305) 594-7615, ext. 233.


