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To:
One Stop Career Center Advisors and Welfare Transition Refugee Providers

From:
Denise Daley, Welfare Transition Program Administrator

Date:
December 22, 2004

Re:
Case Maintenance Unit Meeting Summary

Below is a list of questions and answers that summarizes the issues that were discussed at the October 28th meeting with the Department of Children and Families.

1. What happens when the One-Stop customer becomes eligible for an exemption from work registration in the middle of a certification period?

The customer has a duty to report all changes affecting her eligibility to the Department of Children and Families within ten days. The career counselor should refer the customer to the Customer Call Center at (305) 376-1973 or the customer may fax a Change Report form to (305) 376-1460.

2. What happens when the One-Stop customer’s immigration documents expire?

The customer should be referred directly to the United States Bureau of Citizenship and Immigration Services to update Employment Authorization documents.  Additional information is available at USCIS.gov. website.

3. What happens when the One-Stop customer was not exempt when a newborn was added to the case?

The customer has a duty to report all changes affecting her eligibility to the Department of Children and Families within ten days.  The career counselor should refer the customer to the Customer Call Center at (305) 376-1973 or the customer may fax a Change Report form to (305) 376-1460.

4. What happens when the One-Stop customer has exceeded the 48-month time limit and TANF benefits have not been closed?

Very likely this is a worker error. If after reviewing the OSST System & FLORIDA , the career counselor cannot resolve the discrepancy, contact Denise Daley  at (305) 595-7615 extension 233. She will coordinate with Rosanne Castellanos, DCF Program Office, to resolve the issue. 

5. What happens when Relocation, Upfront Diversion and Cash Severance are approved?

Relocation, Upfront Diversion and Cash Severance are considered a request for new or additional benefits.   Requests for new or additional benefits are handled by the local service centers.  Refer customer to their local service center based on their zip code. A zip code directory is attached.
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6. What happens when the One-Stop counselor requests a change in lifting sanction code from ‘compliance’ (46) to ‘good cause’ (45)?

The career counselor may update the FLORIDA CLRC screen and send a mail message to the appropriate Case Maintenance unit supervisor to avoid the imposition of sanctions in error. Always identify the case number when contacting the supervisor. 

7. What happens if the customer moved and the change of address was not processed?

The customer has a duty to report all changes affecting her eligibility to the Department of Children and Families within ten days.  The career counselor should refer the customer to the Customer Call Center at (305) 376-1973 or the customer may fax a Change Report form to (305) 376-1460.

8. What happens if the service site was not changed in FLORIDA?

Sometimes when cases are transferred, the service site is not correctly reflected on FLORIDA. This is a system quirk. The career counselor should contact Denise Daley at (305) 594-7615, ext. 233, who will in turn contact Rosanne Castellanos to “fix” the problem.

9. What happens if sanctions are not being imposed within 10 days?

Sanctions are tracked by supervisory & managerial staff very closely since this indicator appears on the DCF Performance Reports. However , occasionally we miss one or two. If this is the case, the career counselor should contact the corresponding Case Maintenance unit supervisor to resolve the discrepancy. It is always helpful if the career counselor has case information to assist the supervisor in identifying the case. 

10. What happens if sanction was lifted by DCF without a request from SFW?

This is likely a worker error. The career counselor should identify the case number and contact Denise Daley at (305) 594-7615 extension 233 to report the problem. Denise will contact Rosanne Castellanos to resolve the issue.

Attachment
Zip Code Boundaries

