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Attachment J
Refugee Employment and Training Services
Performance / Outcomes
Release date: September 18, 2009
A. Identifying Data: 


Place a ten-digit alpha-numeric code in the space provided.

	


B. Proposed Performance/Outcomes
EMPLOYMENT SERVICES 
	Performance Measures for employment SERVICES 
	MINIMUM Rate
	Proposed Performance

	Entered Employment Rate
	85%
	

	Employed on 90th Day
	75%
	

	Employed on 18th Day
	60%
	

	RCA Entered Employment Rate 
	50%
	

	Health Care Insurance Ratio
	42%
	

	RET Quality Assurance Error Rate 
	3%
	



CAREER LADDERING

	Performance Measures for Career laddering services  
	MINIMUM Rate
	Proposed Performance

	Career Laddering Services Completion 
	85%
	

	Career Laddering Placements 
	85%
	

	Employed on 90th Day
	75%
	

	Employed on 18th Day
	60%
	

	CL Quality Assurance Error Rate
	3%
	


SUMMER YOUTH 
	Performance Measures for Summer Youth services 
	MINIMUM Rate
	Proposed Performance

	Summer Youth Completions 
	100%
	


