Exhibit F


DEFINITIONS

KEY TERMS


DEFINITION OF TERMS FOR YOUTH PROGRAMS 
Adjudication 
The final judgment in a legal proceeding; the act of pronouncing judgment based on the evidence presented.
Administrative Cost
Costs that are associated with the overall management and administration of the program and are not related to the provisions of services to participants. 

Adult Basic Education 
Adult Basic Education (ABE) programs serve individuals whose skills are less than ninth-grade-level or who have limited English proficiency. ABE Programs offer help with reading, writing, math, ESL, and other skills that can be used in the workforce.
Adult Education 
Services or instruction below post-secondary level for students who (a) have attained 16 years of age; (b) are not enrolled or required to be enrolled in secondary school under State law; and (c) (1) lack sufficient mastery of basic educational skills to enable the learners to function effectively in society; (2) do not have a secondary school diploma or its recognized equivalent, and have not achieved an equivalent level of education; or (3) are unable to speak, read, or write the English language.

Adult Mentoring 
The process of matching an adult advisor with a youth participant in order to assist the youth in successfully completing services for a minimum duration of twelve months.  The role of a mentor may also include assisting the youth in transitioning into employment with the ultimate aim of job retention.  It is one of the ten required youth program elements.   

Aging Out of Foster Care 
Youth aging out of foster care are those individuals that at age 18, are no longer eligible for adult supervised care.

Alien 
A foreign-born person who has not qualified as a citizen of the country. Aliens may be residents or non-residents of the United States.

Alternative Education
A student need based school or program that is an alternative to the school in which the student would normally attend.  

Applicant
Applicants are those persons seeking services under the youth program, who have filed a completed application and for whom a formal eligibility determination was made, where applicable.

Apprenticeship Training 
A formal process by which individuals learn their jobs through a combination of classroom instruction and on-the-job training from a skilled expert in their specific job.

Assessment
The process of evaluating a participant to determine basic academic skills, work and job readiness skills, computer literacy, career interests and aptitudes, personal strengths and challenges and support service needs.  Also, the process of gathering, combining and evaluating a variety of information used to make a career or employment related decision with a participant.  The goal is to accurately evaluate the youth in order to develop an appropriate service strategy to meet the individual needs.

Background Screening
Search of an individual’s criminal records.  A background checks may include the search of driving records, former employer references, character references.

Barriers to Employment
Any demonstrated characteristics of a youth that interferes with his/her ability to participate in the labor market arena or prohibits their opportunities for employment and/or promotion. 

Basic Skills 
Essential academic and personal abilities that enable a person to succeed in school and the workplace.  Traditional referred to as basic education skills - reading, writing, and arithmetic. In recent years, educators and employers have expanded the definition to include a number of cognitive and interpersonal abilities, including the capability to think and solve problems, communicate information in oral, written, and electronic forms, work effectively alone and in teams, and take personal responsibility for self-development.

Basic Skills Deficient
A youth who computes or solves problems, reads, writes, or speaks English at or below the ninth grade level or is unable to compute or solve problems, read, write, or speak English at a level necessary to function on the job, in the individual’s family or in society.  

Basic Skills Goal
A goal that once attained will demonstrate a measurable increase in basic education skills that include reading comprehension, math computation, writing, speaking, listening, problem solving, reasoning, and the capacity to use these skills.

Below Grade Level
Educational attainment that is one or more grade levels or credits below the grade level appropriate to the age of the individual.

Career Counseling
The process of increasing a youth’s awareness and understanding of the relationship between the youth’s interests, aptitudes, current skill level and knowledge and the range and requirements of career options that are available to the youth.

Career Exploration
Activities that are designed to provide some in-depth exposure to career options. 

Career Exposure
Activities that provide actual work experience connecting classroom learning to work. 

Case Management
The provision of a client-oriented approach in the delivery of services, designed to prepare and coordinate comprehensive educational and employment plans for participants to ensure access to necessary workforce investment activities and support services and successful completion of the program.

Certificate
A certificate is a document that is awarded in recognition of an individual’s attainment of measurable technical or occupational skills necessary to gain employment or advance within an occupation.  Certificates are awarded a state educational agency or a state agency responsible for administering vocational and technical education within a state, an institution of higher education described in section 102 of the Higher Education Act, a professional, industry or employer organization using a valid and reliable assessment of an individual’s knowledge, skills and abilities, a registered apprenticeship program, Job Corps centers that issue certificates, a public regulatory agency, i.e., FAA certification, state certified asbestos inspector.

Citizen, U.S. 
All persons born in the United States, or whose parents are U.S. Citizens, or who have been naturalized by the U.S. Government.Classroom Training
Academic and/or occupational training conducted in an institutional setting.

Co-Enrollment 
The state of being a participant in two or more programs at the same time period of time.

Collaboration
A mutually beneficial alliance of groups/agencies that come together to achieve common goals.

Community Based Organization
An agency/organization that is representative of a community or a significant segment of the community.


Competency
A performance standard to be attained in a specific area.  Each area has an established set of competencies participants are to attain to meet the certification requirements for each activity in which they are enrolled.

Continuous Improvement 
Commitment to improving performance using a team approach to decision-making using systematic collection and analysis of performance data.
Contract Management
Includes activities that provide reasonable assurance that the contractor complies with the terms, conditions and other performance requirements of the contract; includes the monitoring and analysis of information to determine if performance is consistent with the contract provisions.

Core Services 
Core services are services that the provider is responsible for providing for all youths under WIA. Core services include initial assessment of skill levels, job search and placement assistance, provision of labor market information, provision of information about the performance and cost of education and training providers in the area, career counseling, and information relating to the availability of supportive services such as child care and transportation, and follow-up counseling services after someone becomes employed. 

Cost Allocation Plan
A plan that identifies and distributes the cost of services, departments and/or functions according to benefits received.  It is a means to substantiate and support how shared costs of a program are charged to a particular cost category.

Cost Reimbursement Contract
This is an agreement format that provides for the reimbursement of all allowable costs that have been identified and approved in the contract budget; contractors must maintain documentation sufficient to support the costs.

Credential 
A credential is defined as a nationally recognized degree or certificate or state/locally recognized degree or certificate. Credentials include, but are not limited to a high school diploma, GED or other recognized equivalents, post-secondary degrees/certificates, industry recognized skill certificates and licensure or other industry recognized certificates.  State recognized or regulated licenses or certificates shall also be included covering positions such as nursing, cosmetology, teaching, police or corrections as well as a wide variety of other positions and skill sets.

Credential Rate
The number of older youth who exit and are employed, enrolled in post-secondary education or advanced training in the first quarter after exit and received a credential by the end of the third quarter after exit divided by the number of youth who exit during the same period.  Credentials can be obtained while a person is still participating in services and up to three quarters following exit. 

Customer Satisfaction
This measure is designed to assess the level of satisfaction experienced by customers who participate in the SFWIB program.

Data Collection
The collection and recording of information pertinent to the contract, including but not limited to participant and employer demographics, services and outcome data information.

Date of Participation
Represents the first day, following a determination of eligibility, that the participant begins receiving a service funded by the program.
Dependent
One who relies upon another person for support.

Diploma or Equivalent
Number of younger youth who attained secondary school diploma or equivalent by the end of the first quarter after exit divided by the number of younger youth who exit during the same period (except for those still remaining is secondary school at exit). Youth ages 14-18 Diplomas or Equivalent Attainment Rate – This measure monitors the total number of participants who enter the WIA youth program, receive services prior to the age of 19 and obtain a diploma.  

Disabled Youth
A youth who has a physical (motion, vision, hearing), emotional/behavior disorder (including substance abuse) or mental (learning or developmental) impairment which substantially limits the youth’s  major life activities or has a record of such impairment, or is regarded as having such an impairment, but which does not result in substantial impediment to employment.  Or, the youth may have a disability, which is an impediment to employment.

Documentation
The physical evidence that is obtained during the verification process and is maintained in the participant’s file.  Such evidence would be hard copies of documents, completed telephone/documents inspection forms and signed self-certification statement.

Earnings Gain
A performance measure that is used to monitor the average gain in earnings of WIA youth participants age 19-21 after entering employment.  Of those older youth who are employed in the first quarter after exit and who are not enrolled in post-secondary education or advanced training in the third quarter after exit.  Total post-program earnings minus pre-program earnings divided by the number of older youth who exit during the same period.

Economically Disadvantaged
An individual who received an income, or is a member of family that received a total of family income, that, in relation to family size, does not exceed the higher of the poverty line; or 70 percent of the lower living standard income level.

Educational Functioning Level
The six Adult Basic Education (ABE) and six English as a Second Language (ESL) levels describe sets of skills and competencies that participants entering as that level demonstrate in the areas of reading, writing, numeracy, speaking, listening, functional and workplace skills.  Participants are placed in levels based on their performance on standardized tests.

Educational Gain
An increase in the educational functioning level of an individual as evidenced by the score attained in a post-test as compared to the score attained in a pre-test administered at entry into the program.

Eligibility 
The process used to obtain information about an applicant’s eligibility status at the time of registration and to identify and evaluate information, which are necessary for the participant’s eligibility determination for WIA and/or TANF services. At the time of enrollment, a participant must be a legal U.S. resident, between the ages of 14 through 21. If the participant is a male and 18 or older, he must also be registered with the Selective Service.  

Emancipated Minor/Youth
A youth, age 16-17, whose parents have entirely surrendered the right to the care, custody and earnings of such minor, no longer are under any duty to support or maintain such minor, and/or have made no provision for the support of such minor.

Employed at Participation           An individual employed at the date of participation is one who: did any work at all as a paid employee on the date participation occurs (except the individual is not considered employed if: a) he/she has received a notice of termination of employment or the employer has issued a Worker Adjustment and Retraining Notification (WARN) or other notice that the facility or enterprise will close, or b) he/she is a transitioning service member; did any work at all in his/her own business, profession, or farm; worked 15 hours or more as un unpaid worker in an enterprise operated by a member of the family; or was not working, but has a job or business from which he/she was temporarily absent because of illness, bad weather, vacation, labor-management dispute, or personal reasons, regardless of whether paid by the employer for time off, and regardless of whether seeking another job. 
Employed in Quarter After Exit
An individual is considered employed if Unemployment Insurance (UI) wage records for the quarter after exit show earnings greater than zero.  UI wage records will be the primary data source for tracking employment in the quarter after exit.  When supplemental data sources are used, individuals should be counted as employed if, in the calendar quarter after exit, they did any work at all as a paid employee.

Employed in 2nd or 3rd Quarter
An individual is considered employed if wage records for the second or third quarter after exit show earnings greater than zero.  Wage records will be the primary data source for tracking employment in the quarter after exit.

Employment Retention
A performance measure that monitors the percentage of WIA youth participants ages 19-21, who retain employment.  Of those older youth who are employed in the first quarter after exit and who are not enrolled in post-secondary education or advanced training in the third quarter after exit.  The number of older youth who are employed in the third quarter after exit, divided by the number of older youth who exit during the same period.

Enrollee/Eligible Youth 
A youth who has been deemed eligible and is formally enrolled in the youth program.  An individual who is not less than age 14 and not more than age 21, low income, with one or more of the following categories:  deficient in basic literacy skills, a school dropout, homeless, a runaway, or a foster child, pregnant or a parent and/or an offender.

Enrollment Date
The point at which the administrative registration process is completed and the first service commences. The first service could be an individual assessment and the development of an individual service strategy.  The date on which an individual began to receive program services after initial screening for eligibility and suitability.  

Entered Employment
Outcome of participants who exit from the program and enter into paid employment.  

Entered Employment Rate
This measure monitors the percentage of WIA youth participants ages 19-21, who enter employment.  Of those older youth who are not employed at registration and who are not enrolled in post-secondary education or advanced training in the first quarter after exit.  The number of older youth who have entered employment by the end of the first quarter after exit divided by the number of older youth who exit during the same period.
Evaluation
A systematic and organized review of gathered documentation, details, evidence and other information to determine the validity, accuracy, standing and merits and/or deficiencies of its content.
 

Exit
Determined as follows:  a participant who has a date of case closure, completion or known exit from WIA funded or non-WIA funded partner services within the quarter (hard exit) or a participant who does not receive any WIA funded or non-WIA funded partners service for ninety days and is not scheduled for future services except follow-up services (soft exit). The separation of a participant exiting the youth programs, which can either, be a positive or negative exit.  This individual is no longer receiving employment, training or services funded under WIA.  

Exit Date
The last date of which WIA funds or partner services are received by a participant, excluding follow-up services.

Exit Quarter
Represents the calendar quarter in which the date of exit is recorded for the participant.

Family 
The term “family” means two or more persons related by blood, marriage, or decree of court, who are living in a single residence, and are included in one or more of the following categories:

- A husband, wife and dependent children;

- A parent or guardian and dependent children;

- A husband and wife.

For purposes of this definition:

- A step-child or a step-parent is considered to be related by marriage;

- One or more persons not living in the single residence but who are claimed as a dependent on the family’s most recent federal income tax return will be presumed to be, unless otherwise demonstrated, a member of the family.

Family Income 
The income received from included sources of all members of the family. Self-employment is to be determined on the basis of the most recently submitted federal income tax return or on the basis of annualized proceeds posted in more up-to-date acceptable accounting records. All other income is to be annualized based on receipts during the past six months.

Family of One 
The following may be considered a family of one for the purpose of determining eligibility: - An adult or youth with a physical, mental, learning, or emotional/behavioral disability. (This includes substance abuse. The disability must be documented if pertinent to eligibility.)

- An individual 14 years of age or older not living with his/her family and receiving less than 50 percent of his/her maintenance from the family.

- An individual 18 years of age or older living with his/her family who received less than 50 percent of his/her maintenance from the family and is not the principal earner nor the spouse of the principal.
Family Size 
The maximum number of family members during the income determination period. For a separated or divorced applicant, income shall be pro-rated depending on the length of time during the last six months the applicant lived with the other wage earner. The “actual” family size is the actual number of members in the family without regard to an eligibility test.  The “eligible” family size refers to the number in the family for income eligibility purposes. For instance, a disabled child living with his or her parents can be considered a “family of one” under current guidelines.

Five Percent Exception
Up to five percent of youth participants served by youth programs may be individuals who do not meet the income criterion for eligible youth provided that they are within one or more of the following categories:  school dropout, basic skills deficient, one or more grade levels below the grade level appropriate to the individual’s ages, pregnant or parenting, possess one or more disabilities, homeless, runaway, offender or face serious barriers to employment as identified by the Local Board.

Follow-up Services
Follow-up services are provided to youth after program exit and support youth development, retention and advancement in long-term employment and educational placements.  Follow up services for youth may include:  leadership development and support service activities, regular contact with a youth participant’s employer, assistance in securing better paying jobs, career development and further education, support groups, adult mentoring, and tracking the progress of youth in employment after training.  All youth must receive some form of follow up services for a minimum duration of 12 months after exit from the WIA program.  

Foster Care Youth
A youth 14-18 years of age on whose behalf state or local governmental payments are made. This may include youth who have been made a ward of the state by a court, including those in the following categories:  youth state institutions, youth in community group homes, youth in foster homes and parolees.

GED
General Education Development. The term also refers to the General Education Development certificate awarded by the state to persons who have passed a specific examination.

GED Preparation 
A type of pre-placement activity intended to prepare an enrollee for passing the GED examination. This includes any preparation for high school graduation examinations.  A minimum of five hours per month is required in this activity in order to constitute participation.

Graduate 
A person who has successfully completed a course or level of study and been awarded a certificate, diploma or degree.

Guardian
An adult with court ordered responsibility for another person.

Hard Exit
Term used to refer to a customer that formally completes or withdraws from services.

High School 
An academic program, operated by a state-approved entity, covering relevant course work for grades 9-12 or 10-12, as decided by the state or local school district.

High School Dropout 
An individual who is no longer attending any school and who has not received a secondary school diploma or its recognized equivalent.  A youth’s dropout status is determined at the time of application and remains in effect throughout program participation.  

High School Graduate 
A youth who has received a high school diploma, but who has not attended any post-secondary vocational, technical, or academic school.

Homeless
An individual who lacks a fixed regular, adequate nighttime residence, and any individual who has a primary nighttime residence that is a public or private operated shelter for temporary accommodation, an institution providing a temporary residence for individuals intended to be institutionalized or a public or private place not designed for or ordinarily used as a regular sleeping accommodation for human beings.

In-kind Services
The value of services that are provided by the contactor at no cost to the program.

In-School Youth 
An enrollee who at the time of enrollment is attending a regular, junior high or alternative high school, or who is attending post-secondary school such as junior or four year college, and is not basic skills deficient. Also includes an enrollee who is not attending any school, and who has either graduated from high school or holds a GED and is not basic skills deficient and not unemployed and not underemployed.

Incentives
Incentives can be cash or other items as approved by SFWIB that are usually awarded to youth for successful completion of one or more components of the program.

Individual Employment Plan (IEP)
The individual employment plan is an ongoing strategy jointly developed by the participant and the case manager that identifies the participant's employment goals, the appropriate achievement objectives, and the appropriate combination of services for the participant to achieve the employment goals.

Individual Service Strategy (ISS)
The tool used to document an enrollee’s service plan through his/her program participation. The ISS may be updated at any point during an enrollee’s participation in order to best serve an enrollee’s needs. The ISS should include benchmark(s), goal(s), activity description(s), and type(s) of pre-placement activity. For example, an enrollee’s benchmark could be that his/her reading proficiency is two grade levels below his/her current grade in school. The goal is to increase reading proficiency by two grade levels; the activity description is to attend four months of a reading class remediation.  

Industry Focus Center
Industry focus learning is designed to provide exciting learning environments that will engage youth interests and stimulate youth desires to pursue career possibilities in a specific industry.  Industry focus provides hands-on learning activities that immerse youth in learning by doing, through a curriculum that does not feel like traditional classroom instruction.  Industry focus learning should convey a sense of what it feels like to work in a specific industry.  Industry focus should expose the youth to facilities, equipment, technical environments, materials, products or creations that they would not otherwise come in contact with in their everyday surroundings.  

Initial Unsubsidized Placement 
The first unsubsidized employment opportunity entered into by an enrollee while participating in the youth program. This placement must last at least two weeks before it constitutes a placement. This includes military and qualified apprenticeship placements. Qualified apprenticeship programs are those approved and recorded by the ETA/Bureau of Apprenticeship and Training or by a recognized State Apprenticeship Agency. Approval is by certified registration or other appropriate written credential.

Institutionalized
Term used to refer to a participant that is residing in an institution or facility providing 24 hour support such as a prison or hospital and is expected to remain in that institution for at least ninety days.


Internship
A pre-placement activity that consists of onsite work experience designed to improve an enrollee’s occupational skills and readiness for the world of work.  A structured work-based learning experience connected to a participant’s area of career interest.  Internships involve youth in a one-on-one relationship with an employer that provides hands-on learning in the area of the youth’s career interest.

Job Corps
A U.S. Department of Labor funded comprehensive educational and job training program for at-risk youth, ages 16-24.  The program provides disadvantaged youth with integrated academic, vocational and social skills training in order to gain independence and receive quality long-term jobs of to further their education. 

Job Placement
Services provided to assist a youth in obtaining a specific placement in unsubsidized employment. 

Job Readiness Training   
A pre-placement activity consisting of site-defined, structured classroom-based activities that are designed to improve an enrollee’s work readiness skills for those enrollees who are determined to be deficient in work readiness skills.  A minimum of five hours per month is required in this activity in order to constitute participation.

Job Shadowing 
A participant follows an employee for one or more days to learn about a particular occupation or industry. Participants can explore a range of career objectives.

Juvenile Delinquent
A child or young person guilty of some offense, act of vandalism, or antisocial behavior or whose conduct is beyond parental control and who may be brought before a juvenile court.

Juvenile Delinquency Act 
Defines juvenile delinquency (any act that is otherwise a crime, but is committed by someone under 18 years of age) and sets forth rules by which state laws must comply with regard to juvenile court procedures and punishments. Juvenile crime is called an act of "delinquency" and requires court intervention to correct the delinquency. These courts are known as juvenile courts and they have their own special rules and procedures. If you are found guilty of a juvenile crime, you may be sent to a reform school or another public institution, placed in a foster home, or returned to your parents and placed on probation or house arrest.

Labor Force Status 
Denotes whether the youth is attached, or not attached, to the labor force as follows:

The response choices (5) of the applicant’s labor status at intake are: employed, full-time; employed, part-time; not employed; previously self-employed (non-farm); or previously self-employed (farm).

The response choices (4) of the participant’s labor status at termination: employed, full-time; employed, part-time; unemployed; and not in the labor force.

Labor Market Information
Occupational supply and demand information identifying areas of growth or decline for the labor market and the assessment of the effects of such growth or decline. The body of information that deals with the functioning of labor markets and the determination of the demand for and supply of labor. It includes, but is limited to such key factors as changes in the level and/or composition of economic activity, the population, employment and unemployment, income, earnings, wage rates and fringe benefits.

Last Expected Service
Occurs when the participant completes the activities outlined in his or her individualized service strategy or career plan and there are no additional services expected other than supportive or follow-up services. Last expected service may also occur in situations where the participant voluntarily or involuntarily discontinues his or her participation in services outlined in the service plan.

Last Expected Service Date
 This date is used to determine when a participant becomes a part of the sampling frame for the customer satisfaction survey. In many instances, this date will be the same as the exit date. In situations where a case was ended, reopened within 90 days of the original closure date, and then ended again, the date used to determine inclusion in the sampling frame is the initial last expected service date. This date is also the date that triggers follow-up services as long as no additional services are provided (other than supportive or follow-up services) 90 days following this date. 
Lawfully Admitted 
The status of having been lawfully accorded the privilege of residing permanently in the United States as an immigrant in accordance with the immigration laws, such status not having changed (USC 8).
Leadership Development
A youth development activity, which encourages responsibility, decision-making, employability, citizenship, like skills, community service and other positive social behaviors.  One of the ten required youth program elements.  Leadership skills are those skills characteristic of productive workers and good citizens.  

Legal Alien 
A person who is a citizen of another country but who has permission from the government to live in the United States. Not all legal aliens are authorized to work in the U.S.

Life Skills Training
A youth development activity designed to equip a youth with the skills to succeed in life. This may include, but is not limited to, household management, personal finance and budgeting, parenting and pregnancy prevention, cultural history and diversity, anger management and parenting training. Activities and training that assist the youth to develop marketable work habits. 

Limited English Proficiency 
Inability of an applicant, whose native language is not English, to effectively communicate in English, resulting in a barrier to employment.

Literacy
An individual’s ability to read, write and speak (i.e. in English), and to compute and solve problems at levels of proficiency necessary to function on the job, in the family of the individual, and in society.

Literacy/ Numeracy Gains
An out-of-school youth that computes or solves problems, reads, writes or speak English at or below literacy/numeracy levels determined by the required assessment tool, or is unable to compute or solve problems, read, write or speak English at a level necessary to function on the job, in the family or in society.   

Living Wage 
An earning level that supports self-sufficiency without reliance on public and private subsidies.

Local Area   
A local workforce investment area designated under Section 116 of WIA.

Local Board 
A local workforce investment board established under Section 117 of WIA.

Low-income Individual 
An individual that (A) receives, or is a member of a family that receives, cash payments under a Federal, State, or local income based public assistance program; (B) received an income, or is a member of a family that received a total family income, for the 6-month period prior to application for the program that, in relation to family size, does not exceed the higher of-- (i) the poverty line, for an equivalent period; or (ii) 70 percent of the lower living standard income level, for an equivalent period;  C) is a member of a household that receives food stamps; D) qualifies as a homeless individual; (E) is a foster child; or (F) is an individual with a disability whose own income meets the requirements of a program but who is a member of a family whose income does not meet such requirements.
Lower Living Standard

Income Level (LLSIL)
WIA defines the LLSIL as "that income level (adjusted for regional, metropolitan, urban, and rural differences and family size) determined annually by the Secretary of Labor based on the most recent lower living family budget issued by the Secretary."

Measurement Date
The date on which an enrollee is held to all of the applicable WIA outcome measures.  The measurement date is determined by the earliest date on which an enrollee has: completed all of his/her pre- placement activities as specified by their individual service strategy (ISS); been placed; or has not participated in any youth development activities for three consecutive months. At such a point, an enrollee is held to all of the applicable WIA outcome measures. 

Mentoring
Serving as a model for others who are inexperienced; includes both the physical modeling of a task or behavior as well as the mental (thinking) steps required to effectively perform the task or behavior.

Military Selective Service Act 
A federal law which required that all males born on or after January 1, 1960 register with the Selective Service System on their 18th birthday.

Minimum Wage 
The lowest wage set by Congress or a state, whichever is higher, which an employer may pay employees.  Certain occupations are except from the minimum wage laws including farm workers, restaurant wait staff, and babysitters.

Monitoring
A basic review of contracts to determine whether or not services were in fact provided in accordance with the defined Statement of Work and Contract terms and conditions.  

Net Wages 
Earnings received by an individual after taxes, social security and other deductions are taken out of their paychecks.

Not Employed at Participation
A youth is considered not employed at the date of participation when he/she (a) did no work at all as a paid employee on the date participation occurs, (b) has received a notice of termination of employment.   
Occupational Skills 
Those skills involving the technical abilities to perform required workplace tasks, including problem solving and critical thinking.

Occupational Skills Goal
A measurable increase in primary occupational skills that encompass the proficiency to perform actual tasks and technical functions required by certain occupational fields at entry, intermediate or advanced levels.  

Occupational Skills Training
To count as a placement for the Youth Common Measures, advanced and occupational skills training constitutes organized programs of study that provide specific vocational skills that lead to proficiency in performing actual tasks and technical functions required by certain occupational fields at entry, intermediate, or advanced levels. Such training should: (1) be outcome-oriented and focused on a long-term goal as specified in the Individual Service Strategy, (2) be long- term in nature and commence upon program exit rather than being short-term training that is part of services received and (3) result in attainment of a certificate.  

Offender
An individual who is or has been subject to any stage of the criminal justice process for whom services may be beneficial or who requires assistance in overcoming barriers to employment resulting from a record of arrest or conviction.

Out-of-School Youth 
A youth who at the time of enrollment is attending post-secondary school and is basic skills deficient, or who is not attending secondary or post-secondary school and has no diploma, who is a school dropout, or has a diploma and is basic skills deficient, unemployed or underemployed.  Alternative school youth are not considered out-of-school youth.

Participant
An individual who has registered and been determined eligible for participation upon intake and who is receiving services under an authorized WIA youth program, i.e., employment, training, or other services provided under WIA (including follow-up services).    

Participant File
A file containing the application, enrollment, status changes and termination forms, documentation of eligibility, individual service strategy and progress/case/counseling notes on a participant and any other documentation required. 

Participation 
When an enrollee takes part in any one of the youth development activities and meets the minimum level of participation in a given month.

Post-Secondary Education
A program at an accredited degree granting institution that leads to an AA, AS, BA, BS.  Programs offered by degree granting institutions that do not lead to an academic degree (e.g., certificate programs) do not count as a placement in post-secondary education, but may count as a placement in “advanced training/occupational skills training.”

Post-Test
A test administered to a participant at regular intervals during the program.

Potential Drop Out
A potential drop is an individual aged 14-21 who is enrolled in a secondary school or other educational program and who, for one or more of the reasons list is in danger of dropping out of school:  poor attendance record, one grade level below, academic difficulties, pregnant, parenting teen, chemical dependency, juvenile offender, homeless, youth with a disability and/or limited English proficient. 

Poverty Level 
The level of income established by the Department of Health and Human Services at which a person or family is living in poverty.

Pre-Employment Skills
A progression of instructional modules in which youth master and demonstrate proficiency in areas such as:  interview skills, resume writing, work place readiness skills, and workplace standards. 
Pregnant or Parenting Youth
An individual who is under 22 years of age and who is pregnant, or a youth female or male who is providing custodial care for one or more dependents under age 18.

Pregnant Teen 


A female youth age 14-21 who is carrying an unborn fetus.

Pre-Test
A test used to assess a participants a participant’s basic literacy skills, which is administered to a participant up to six months prior to the date of participation, if such pre-test scores are available, or within 60 days following the date of participation.

Program Year
A program year is a twelve-month period (July 1 – June 30) determined by the funding source guidelines.

Project Based Learning
Learning experience which engage the youth in complex, real world projects through which the youth develop and apply skills and knowledge, which takes effort and persistence over time, the result of this experience is a product that matters to the youth and is usually seen by the public.  Development of a project that is youth driven and includes career related learning, appropriate workplace behaviors, decision making and problem solving techniques, effective teamwork and the application of academic learning to real world settings.  

Program Income                    
Interest earned TC "2.53
Program Income"  on any advances under this Contract, income generated as a result of use or fees charged for the rental of real or personal property, fees for services performed, conferences, the sale of commodities or items developed with contract funds, or from the participants activities under the contract except for OJT, or revenue in excess of costs earned by organizations other than commercial organizations.
Public Assistance 
Financial cash payments made by federal, state or local program to individuals who meet specific income criteria.

Program Year (PY)
A 12-month period (beginning July 1, and ending, on June 30) determined by the funding source guidelines.

Quarter
A calendar quarter is a three-month period within a calendar year.  There are four quarters:  January-March, April-June, July-September and October-December.

Reactivation 
Moving an enrollee from inactive status to active status. An enrollee is reactivated when their health or medical condition no longer prevents participation in the program, or when they have not participated for 12 months, but begin participating again. An enrollee who has not yet been placed who is inactivated upon leaving the target area may be reactivated upon returning to the target area.

Reading/Math Remediation
A pre-placement activity consisting of classroom instruction designed to improve an enrollee’s reading and/or math skills for those enrollees who are determined to be basic literacy skills deficient. Basic education skills include reading comprehension, math computation, writing, speaking, listening, problem solving, reasoning, and the capacity to use these skills. A minimum of five hours per month is required in this activity in order to constitute participation.

Recruitment 
The point at which a provider has met with a potential enrollee, informed them of the youth program, invited them to participate in the program, and has established eligibility of such individual for the program.

Registration
Registration is the process of collecting information to support a determination of eligibility.  Eligibility data must be collected on individuals during the registration process.  At the point of registration, participants are counted for performance measurement purposes. All youth participants must be registered.  
Replacement 
An unsubsidized job placement entered into by an enrollee after leaving or losing a prior unsubsidized job placement.

Residence 
A person’s primary or permanent dwelling or home. If a person is institutionalized or incarcerated, their place of institutionalization or incarceration is their primary residence.

Retention 
A quarterly performance measure in which an enrollee in the follow-up pool is found in any long term placement at the last contact during the last month of such quarter.  Youth ages 14-18 Retention Rate – This measure monitors the number of participants who exited WIA younger youth services and are found in one of five activities in the third quarter after exit.


Runaway Youth
A runaway youth is an individual 21 years of age or less who has absented themselves from home or place of legal residence without the permission of parent(s) or legal guardians.

School-Based Learning
School wide classroom instruction based on high academic and business defined occupational skill standards.

School Dropout 
An individual who is no longer attending any school and who has not received a secondary school diploma or it recognized equivalent.  Youth enrolled in alternative schools are not school dropouts.

Selective Service 
All males who are at least 18 years of age and who are not in the armed services on active duty must be registered for the selective service.  A youth who becomes 18 years of age while participating in a WIA youth program must register within thirty days of his 18th birthday.

Soft Exit             
Participant does not receive a WIA funded or partner service for ninety days and is not scheduled for services other than follow-up. 

Soft Skills 
Workplace standards of behavior needed to interact and cooperate effectively with co-workers ad the general public.

Source Documentation
                 Hard copy documentation, which proves a youth eligibility requirements.

Summer Work                         
Activities which serves to provide useful work experience, employability skills training and academic enrichment activities such as projects and industry focus centers during the summer months, to assist youth to enhance their long term employability potential.

Support Services 

       Services necessary to enable an individual to participate in a WIA program, but who cannot afford to pay for such services.  Such services may include transportation, childcare, dependent care and other reasonable expenses required for participation in youth programs.  In addition, the following support services may be included for youth:  linkages to community services, counseling on a variety of personal, financial or legal problems occurring during participation, assistance with transportation, assistance with child care, referrals to medical services, assistance with housing, assistance with uniforms or other appropriate work attire, work related tool costs, including such items as eye glasses and protective eye gear.  Support services are offered to WIA/TANF eligible participants depending on funding availability.

TABE
The Test for Adult Basic Education, or TABE is the authorized testing instrument used to assess youth: out-of-school youth are assessed for literacy/numeracy educational functioning levels and in-school youth are assessed for basic skills deficiencies.

      
       TANF 
Temporary Assistance for Needy Families - primary federal cash-assistance program for qualified families with children.  A TANF recipient is in receipt of income or money payments pursuant to a state plan approved under the Social Security Act.  


             Targeted Populations
Targeted youth populations includes, but are not limited to:  youth aging out of the foster care system, foster care youth, youth offenders, youth with disabilities, parenting youth, dropouts, migrant youth, emancipated youth, in-school and out-of-school youth and etc.  

Teen Parent 
A male or female, age 14-20, who is legal parent of a child or an unborn fetus.

 Training Services 
Services include WIA funded and non-WIA funded partner-training services.  These services include:  occupational skills training, training for nontraditional employment, on the job training, programs that combine workplace training with related instructions, which may include cooperative education programs, training programs operated by the private sector, skill upgrading and retraining, entrepreneurial training, job readiness training, education and literacy activities in combination with other training, and customized training conducted with a commitment by an employer or group of employers to employ an individual upon successful completion of the training.  

Underemployed
Underemployed means an individual who is working part-time but desires full time employment or who is working in employment not commensurate with the individual’s demonstrated level of educational attainment.     

Unemployed 
An individual who is without a job and who wants and is available for work. The determination of whether an individual is without a job shall be made in accordance with the criteria used by the Bureau of Labor Statistics (BLS) of the Department of Labor in defining individuals as unemployed.
Unemployment Insurance (UI)      Unemployment Insurance is a federal-state program jointly financed through federal and state employer payroll taxes (federal/state UI tax).
Unsubsidized Employment         
Full or part-time employment in which wages are paid to a participant that is not financially supported by Federal, State or local funding sources.

Verification of a Placement 
Placements occurring after enrollment in the program are counted and reported once they are verified, rather than once they occur. 

Vocational/Technical Training 
A long term occupational training consisting of specific classroom and work-based study in a specific occupation leading to a degree or certificate.

Wages 
Earnings paid to an individual by an employer for services performed.

Welfare Recipient 
An adult or youth listed on a welfare grant who (or whose family) receives cash payments under TANF, General Assistance, or the Refugee Assistance Act of 1980 at the time of eligibility determination.

Work Based Training 
Activities offered which are designed to enable youth to gain exposure to the working world.  Short term learning opportunities that take place at a worksite and provide experiences and activities for youth to understand the relevance of what is learned in the classroom and connect it to what it takes to be successful in the workplace.   Activities can take place at private, for-profit, non-profit or public sector.  Activities can be paid or non-paid.  Activities must be relevant to the youth’s individualized service strategy plan and include but not limited to:  career exploration, work experience, structured training and mentoring at job sites, internships, job shadowing, and project based learning.  

Work Experience Activity 
Work experience is a planned, structured, learning experience that takes place in a work place for a limited period of time and it maybe paid or unpaid, in the private for profit sector, non-profit sector or the public sector.  Work experience is designed to enable a youth to gain exposure to the working world.  It is one of the ten required youth program elements.

Work Maturity Skills 
Skills required meeting employer expectations for dependability and productivity and etc. to enable youth to retain their jobs.  
Work Readiness Skills Goal 
A measurable increase in work readiness skills including world of work awareness, labor market knowledge, occupational information, career planning and decision making, and job search techniques (resumes, interviews, job applications and follow up letters).  They also encompass survival/daily living skills such as renting an apartment, opening a bank account and using public transportation.  They also include:  positive work habits, appearance, attitudes, working well with others, following instructions and completing a job task, accepting constructive criticism, showing initiative and reliability and assuming the responsibilities involved in maintaining a job.  This component also entails developing motivation and adaptability, obtaining effective coping and problem-solving skills, and acquiring an improved self image. 

Workforce Investment Act 
Federal Employment and Training Program Legislation designed to coordinate and streamline all components of the nation’s workforce development system, including employment, job training, education and vocational rehabilitation services for youth (ages 14-21), adults, and dislocated workers. The purpose of this Act is to establish programs to prepare youth and unskilled adults for entry into the labor force and to afford job training to those economically disadvantaged individuals and other individuals, including veterans, who face serious barriers to employment and who are in need of such training to obtain prospective employment. 

Wrap Around Services

A program of services that supports a youth in the community through the provision



of services to ensure effective program intervention/prevention from re-offending.  



Aftercare activities are designed to minimize recidivism and can occur after school 



and on the weekend.

Youth
For WIA purposes a youth is an individual between 14 and 21 years of age, inclusive. Younger youth are between 14 and 18 years of age and Older Youth are between 19 and 21 years of age.

Youth - Older
A participant who is age 19-21 at registration and meets all other WIA youth program eligibility requirements.

Youth - Younger
A participant who is between 14-18 years of age at time of registration and meets all other youth program eligibility requirements.  

Youth Attainment Measure
The purpose of this measure is to analyze goal attainment rates of all in school and any out of school youth who are assessed to be in need of basic skills, work readiness skills, or occupational skills.  The goal attainment date must be within one year of the goal set date. 

Youth Development
A process which prepares young people to meet the challenges of adolescence and adulthood through a coordinated, progressive series of activities and experiences which help them to become socially, morally, emotionally, physically and cognitively competent. 


Youth Voucher
A document that has an assigned monetary value that is utilized to pay for specified training.
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