SOUTH FLORIDA WORKFORCE INVESTMENT BOARD

Attendee Registration Link: https://us02web.zoom.us/webinar/register/ WN_bBxODBUFRoeAO320gI4GEA

THURSDAY, OCTOBER 15,
2020 9:30 A.M.

AGENDA

1. Call to Order and Introductions

2. Approval of Meeting Minutes

a.

August 20, 2020

Chairman’s Report

4. Executive Director’s Report

a.
b.

Executive Director Update

Greater Miami Chamber of Commerce Business Survey Results

5. Executive Committee

/e 0 o P

=

g.

Information — WIOA Grantee-Subgrantee Agreement

Information — COVID-19 Layoff Aversion Fund Update

Recommendation as to Approval of Additional Funds for the Layoff Aversion Fund
Recommendation as to Approval to Reallocate National Disaster Grant Funds
Recommendation as to Approval of New Programs for an Existing Training Provider

Recommendation as to Approval of the Contract Renewal of Existing Refugee
Providers

Recommendation as to Approval to Reallocate National Disaster Grant Funds

6. Finance and Efficiency Council

Information - Financial Report — August 2020
Recommendation as to Approval to Accept of Workforce System Funding

Recommendation as to Approval to Accept and Allocate Department of Children and
Families Refugee Employment and Training Program Funds

South Florida Workforce Investment Board dba CareerSource South Florida is an equal opportunity employer/program. Auxiliary aids and services
are available upon request to individuals with disabilities. All voice telephone numbers on this document may be reached by persons using
TTY/TDD equipment via the Florida Relay Service at 711.

"Members of the public shall be given a reasonable opportunity to be heard on a specific agenda item, but must register with the agenda clerk prior

to being heard."



7. Global Talent and Competitiveness Council
a. Information — Summer Youth Employment Program Update
b. Information — Summer Youth Internship Program Update

Information — TechHire Summer Youth Boot Camp Program Update

e o

Recommendation as to Approval to Allocate National Dislocated Worker Grant
Funds for the Florida Memorial University Project

e. Recommendation as to Approval of COVID-19 Layoff Aversion Funds for Opa-
Locka Community Development Corporation, Inc.

8. Performance Council
a. Information — Refugee Employment and Training Program Performance Overview
b. Information - Balanced Score Card Report

c. Information — Consumer Report Card

South Florida Workforce Investment Board dba CareerSource South Florida is an equal opportunity employer/program. Auxiliary aids and services
are available upon request to individuals with disabilities. All voice telephone numbers on this document may be reached by persons using
TTY/TDD equipment via the Florida Relay Service at 711.

"Members of the public shall be given a reasonable opportunity to be heard on a specific agenda item, but must register with the agenda clerk prior
to being heard."
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SOUTH FLORIDA WORKFORCE INVESTMENT BOARD
AGENDA ITEM NUMBER: 2A

AGENDA ITEM SUBJECT: MEETING MINUTES

DATE: August 20, 2020 at 9:30AM

WEBINAR

1.

no
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15.
16.
17.
18.
19.
20.
21.
22.
23.
24.
25.

SFWIB MEMBERS IN
ATTENDANCE

Perez, Andy,
Chairperson
Gibson, Charles,
Vice-Chairman
Adrover, Bernardo
Brecheisen, Bruce
Brown. Clarence
Canales, Dequasia
Chi, Joe

Clayton, Lovey
Coldiron, Michelle

. Davis-Raiford
. del Valle, Juan-

Carlos

. Ferradaz, Gilda
13.
14.

Gazitua, Luis
Glean- Jones,
Camilla
Hill-Riggins, Brenda
Jordan, Barbara
Loynaz, Oscar
Ludwig, Philipp
Manrique, Carlos
Maxwell, Michelle
Piedra, Obdulio
Regueiro, Maria C.
Roth, Thomas
Scott, Kenneth
West, Alvin

SFWIB MEMBERS NOT IN
ATTENDANCE

26. Bridges, Jeff

27. Datorre, Roberto
28. Diggs, Bill

29. Garza, Maria
30. Huston, Albert
31. Lampon, Brenda
32. Piedra, Obdulio
33. Rod, Denis

34. Scott, Kenneth

SFW STAFF

Beasley, Rick

Ford, Odell

Gilbert, David
Jean-Baptiste, Antoinette
Kavehersi, Cheri

Kelly, Travis

Morgan, Ebony

Perrin, Yian

Smith, Robert

Assistant County
Attorney (s)

Shanika Graves - Miami-
Dade County Attorney’s
office — SFWIB’s Legal
Counsel

Alisha Moriceau - Miami-
Dade County Attorney’s
office — SFWIB’s Legal
Counsel
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OTHER ATTENDEES

Agenda items are displayed in the order in which they were discussed.
1. Call to Order and Introductions

SFWIB Chairman, Andy Perez called the meeting to order at 9:35a.m., began with introductions and
noted that a quorum of members had not been achieved.

[Mr. Beasley requested SFWIB Staff Antoinette Jean-Baptiste conduct roll call (technical glitches)]

2.a. Approval of SFWIB Meeting Minutes of June 18, 2020
Ms. Glean-Jones moved the approval of meeting minutes of June 18, 2020. Motion seconded by
Commissioner Barbara Jordan; Motion Passed Unanimously

(All in favor with no opposition)

Chairman Perez announced voting protocols into record.

3. Chairman’s Report
Deferred
4.A. Executive Director’s Report

SFWIB Executive Director Rick Beasley briefly provided an update on services and programs
offered by CSSF’s local centers during the pandemic.

No further questions or discussion.

5. Executive Committee
5. a. Information — TechHire Summer Boot Camps Update
Chairman Perez introduced the item and Mr. Beasley further presented.

No further questions or discussions.

5.b. Information — Summer Youth Internship Program Update
Chairman Perez introduced the item and Mr. Beasley further presented.
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Miami-Dade County Assistant County Attorney Shanika Graves noted into record this item
only pertains to the summer youth program (will be corrected accordingly).

5.d. Recommendation as to Approval to Expand, Renew and Allocate Funds for Rapid Response
and Layoff Aversion Pilot Project

5.e. Recommendation as to Approval to Authorize SFWIB Staff to Provide Direct Employment and
Training Service

5.f. Recommendation as to Approval to Authorize SFWIB Staff to Execute a One-Year Contract
for Auditing Services
Chairman Perez introduced the above items (5d,5e, and 5f). Mr. Beasley further presented.

Miami-Dade County Commissioner Jordan moved the approval to accept workforce innovation and
opportunity act funds. Motion seconded by Mr. Bernardo Adrover; Motion Passed Unanimously

(All in favor with no opposition)

6. Finance and Efficiency Council

6.a. Information — Financial Report — June 2020
Chairman Perez introduced the item and Mr. Beasley further presented and requested SFWIB
Assistance Director of Finance, Odell Ford present (technical glitches). He following financial report
highlights presented:

Accompanying notes to the financial report (unaudited):
July 1, 2019 — June 30, 2020

v Youth Services 80.5% versus standard rate of 100%
v" Training and Support Services Expenditures - $3, 242,342 or 22.9%
v’ Other Programs and Projects — 54.8% versus 100%
Monroe County Michelle County Michelle Coldiron requested details on item number 5c.

5.c. Information — CO VID-19 Layoff Aversion Fund Update
Mr. Beasley introduced the item and presented.

Monroe County Commissioner Coldiron noted into record the marketing/promoting challenges Monroe
County and Key West experienced. Mr. Beasley provided details.

Mr. Adrover inquired about document signature procedures. Mr. Beasley explained the current
processes.

6.b. Recommendation as to Approval to Accept Workforce Innovation and Opportunity Act



SFWIB Meeting Minutes
August 20, 2020

Page 5

(WIOA) State Level Supplemental Funds

6.c. Recommendation as to Approval to Accept Wagner Peyser Military Peyser Military Family

Ta.
Tb.

7c.

7d.
Te.

7f.

79.

8.a.
8.b.
8.c.

Employment Advocacy Program Funds
SFWIB Vice-Chairman Gibson introduced the item and Mr. Beasley further presented.

Mr. Kenneth Scott moved the approval of items 6b and 6¢c. Motion seconded by Mr. Bernardo
Adrover: Motion Passed Unanimously

(All in favor with no opposition)

Covid 19 — Pandemic Distance ED Waiver
Recommendation as to Approval to Allocate WIOA Adult and Dislocated Worker Funding
for WIOA Retention Payments
Recommendation as to Approval to Allocate funds to Miami Dade County Public
Schools for
the Miami-Dade Youth Pre-Apprenticeship Career and Technical Training Initiative
Recommendation as to Approval to Allocate Funds to Monroe County Public Schools for the
Marathon high School Fire Academy Training Program
Recommendation as to Approval to Allocate funds to Big Brothers Big Sisters of Miami, Inc.
for take Stock in Children Program Administration
Recommendation as to Approval to Allocate Funds for the TechHire Boot Camp Program
Service Providers
Recommendation as to Approval to Allocate Funds for the TechHire Boot Camp Program
Training Providers

GTC Council Chairwoman Gilda Ferradaz introduced the above items. She

Miami-Dade County Commissioner Barbara Jordan introduced the item and Mr. Beasley further
presented. Motion seconded by Mr. Philipp Ludwig: Motion Passed Unanimously

(All in favor with no opposition)

Performance Council

Information — Refugee Employment and Training Program Performance Overview
Information — Consumer Report Card

Information — Youth Partners Regional Performance
Mr. Beasley presented the above items.

Miami-Dade County Commissioner Barbara Jordan noted recommended revision to item 5¢
detailing pending approval until more information / documentation is provided.

Chairman Perez requested feedback on new policies and forwarded to the Executive Director.

Mr. Clarence Brown noted into record his attendance at today’s meeting. Mr. Beasley noted into
record of Mr. Luis Gazitua’s attendance at today’s meeting.

Dr. Regueiro noted into record her attendance at today’s meeting.

There being no further business to come before the Board, meeting adjourned at 10:18am.



SOUTH FLORIDA WORKFORCE INVESTMENT BOARD

DATE: 10/15/2020

AGENDA ITEM NUMBER: 3

AGENDA ITEM SUBJECT: SFWIB CHAIRMAN'S REPORT

AGENDA ITEM TYPE: INFORMATIONAL

RECOMMENDATION: N/A

STRATEGIC GOAL: PREMIER NATIONAL PROVIDER OF EMPLOYMENT
STRATEGIC PROJECT: Set Standards on Performance Measures Reporting
BACKGROUND:

N/A

FUNDING: N/A

PERFORMANCE: N/A

NO ATTACHMENT



SOUTH FLORIDA WORKFORCE INVESTMENT BOARD

DATE: 10/15/2020

AGENDA ITEM NUMBER: 4A

AGENDA ITEM SUBJECT: SFWIB EXECUTIVE DIRECTOR'S REPORT
AGENDA ITEM TYPE: INFORMATIONAL

RECOMMENDATION: N/A

STRATEGIC GOAL: PREMIER NATIONAL PROVIDER OF EMPLOYMENT
STRATEGIC PROJECT: Set Standards on Performance Measures Reporting
BACKGROUND:

N/A

FUNDING: N/A

PERFORMANCE: N/A

ATTACHMENT



SOUTH FLORIDA WORKFORCE INVESTMENT BOARD
DATE: 10/15/2020
AGENDA ITEM NUMBER: 4B

AGENDA ITEM SUBJECT: GREATER MIAMI CHAMBER OF COMMERCE BUSINESS SURVEY
RESULTS

AGENDA ITEM TYPE: INFORMATIONAL

RECOMMENDATION: N/A

STRATEGIC GOAL: PREMIER NATIONAL PROVIDER OF EMPLOYMENT

STRATEGIC PROJECT: Establish Employer Satisfaction Measure Standard

BACKGROUND:

The Greater Miami Chamber of Commerce, MBAF, and the South Florida Business Journal teamed up to gather
vital data as we aim to understand the impact COVID-19 is having on our SFL community and local businesses in

efforts to best assist.

This report shares the results from our 2ndSurvey in a coordinated effort to provide quarterly updates on how South
Florida businesses are being affected by the Coronavirus Pandemic.

FUNDING: N/A
PERFORMANCE: N/A

ATTACHMENT



THE IMPACT OF COVID-19 ON YOUR BUSINESS

powered by MBAF



SURVEY OVERVIEW AND RESPONDENT PROFILE

The Greater Miami Chamber of Commerce,
MBAF, and the South Florida Business Journal
teamed up to gather vital data as we aim to
understand the impact COVID-19 is having on our
SFL community and local businesses in efforts to
best assist.

This report shares the results from our 2"
Survey in a coordinated effort to provide
guarterly updates on how South Florida
businesses are being affected by the Coronavirus
Pandemic.

15t Survey: March 19 to April 16, 2020

— 209 responses; Sent to 11,000+ Miami
business contacts

2" Syrvey: June 11 to July 23, 2020

— 262 responses; Sent to 16,500+ SFL
business contacts

3 Survey: expected to run in October 2020
4th Survey: expected to run in January 2021

<5 YEARS

81%
10%
8%
2%

LENGTH OF OPERATION

TITLE/POSITION

Owner/CEO
Senior Management
Mid-level Management

Staff

6-10 YEARS 11-25 YEARS  26-50 YEARS >50 YEARS



optimistic

health

business now

Leaders are slightly more optimistic
now compared to the earlier stages
of the Coronavirus pandemic.

From a similar survey we conducted from March
19 through April 16 2020, 77% of respondents
were less optimistic about the health of their
businesses compared to before the Coronavirus
pandemic. In our recent survey conducted from
June 11 through July 23 2020, 65% are less
optimistic about the health of their business
compared to before the Coronavirus pandemic.

March/April Survey

More optimistic  Less optimistic ~ About the same



THE VAST MAJORITY OF SOUTH FLORIDA BUSINESSES
BELIEVE THEY WILL BE NEGATIVELY IMPACTED OVER THE
NEXT YEAR BY THE CORONAVIRUS PANDEMIC.

expressed that the Coronavirus pandemic is
their business now.
|
expect it to their business over the
. This is down from 77% when we asked the same
question in our March/April survey.



overall financial impact
affect your business

Currently 1%

Over the next 3 to 6 months

Over the next year

Very negatively Somewhat negatively No impact Positively | don't know yet



717

% OF BUSINESSES RECEIVED SOME TYPE OF DISASTER RELIEF FUNDS.
62% O

f businesses PPP loan

RANGE OF DISASTER RELIEF
WHAT RELIEF PROGRAMS DID YOUR BUSINESS APPLY FOR? PROCUREMENT

PAYMENT PROTECTION PROGRAM (PPP)

Less than $50,000 19%
$50,000 to $200,000 20%
ECONOMIC INJURY DISASTER LOAN (EIDL)

$200,000 to $500,000 8%
PAYROLL TAX DEFERMENT 1% $500,000 to $1,000,000 9%
$1,000,000 to $2,000,000 6%
EMPLOYEE RETENTION CREDIT 2% $2,000,000 to $5,000,000 4%
Over $5,000,000 3%

PAID FAMILY AND MEDICAL LEAVE CREDIT 1%
APPLICATION WAS REJECTED 4%
DID NOT APPLY 25%

Approved Rejected

Nearly 56% of all approved loans
were less than 5200,000.



647% OF BUSINESSES ARE FULLY OPERATING.
. What is the current operational status of your
9% business/organization?
temporarily shut down

1%
permanently close

Not operating yet Partially operating Fully operating



OVER 30%REMAIN LNCERTAIN AS TO WHAT WILL COME OVER THE
NEXT YEAR IN REGARDS TO THEIR STAFF AND EXPECTED HIRING.

of businesses had to while had to

due to the Coronavirus pandemic.
|

expect to while expect to
over the



affected
workforce

CURRENTLY

OVER THE NEXT 3 TO 6 MONTHS

OVER THE NEXT YEAR

Reduce staff No impact Increase staff | don't know yet



impacted
hiring standpoint

CURRENTLY
OVER THE NEXT 3 TO 6 MONTHS

OVER THE NEXT YEAR

Reduce hiring No impact on hiring Increase hiring | don't know yet

Business leaders have a slightly more optimistic view now compared to their outlook in our March/April survey.
When we asked the same question, 40% expected to reduce hiring over the next year compared to 35%.

10



off furloughed
salary

staff
reduction

laid-

hours
56% said they did not furlough
any employees!

Will not  Will bring Will bring | don't
bring back back less back more know yet
any than half than half
furloughed
employees

25% said they will not bring back any or less
than half of their furloughed employees.

11



workforce remotely

% OF WORKFORCE

>50%
<50%
None

| don't know

1% 1%

BEFORE THE CURRENTLY OVER THE NEXT 3 TO 6 OVER THE NEXT YEAR
CORONAVIRUS PANDEMIC MONTHS

12



opinions

working remotely
more favorable

13



downsize
office space

How will the Coronavirus pandemic impact your need of commercial office space
square footage?

NOW

WHEN YOU RENEW YOUR LEASE

Will likely downsize Will have no effect Will likely increase N/A

14



most significant impact

Our research team was able to categorize open-ended answers into nine categories.

LOSS OF CUSTOMERS/REVENUE/OPPORTUNTIES 56%
BUSINESS CLOSURES/RESTRICTIONS/DELAYS 15%
TECHNOLOGY/VIRTUAL BUSSINESS 8%
HEALTH CONCERNS/FEAR OF UNKNOWN 8%
EMPLOYEE CONCERNS 3%
INCREASED BUSINESS 3%
TRAVEL RESTRICTIONS 2%
GOVERNMENT/BUREAUCRACY 2%
OTHER 2%

The most significant impact to businesses remains nearly the same from March/April. When we asked the same
guestion in our previous survey, 72% expressed the most significant impact was related to loss of customers,

revenue, and/or cash flow — comparable to the top two categories above at 71%. r



46% OF BUSINESSES SAID THEY ARE TAKING ADVANTAGE OF
OPPORTUNITIFS CREATED BY THE CORONAVIRUS PANDEMIC.

“Developed an online training platform.”

“We made a two month investment in documenting business practices and policies. We also implemented a new
web-based platform with integrated CRM, bookkeeping, billing, enhanced email, and surveying apps.”

“I am offering complimentary consulting services to new businesses in hopes that it will lead to new consulting
contracts once the economy recovers.”

“We added a new Business Continuity service. We partnered with a group of infectious disease physicians to be able
to counsel businesses on best protocols for reopening and staying open.”

“Added a productivity monitoring tool and Microsoft Teams Service offerings.”

“Restructuring our staff functions.”



services or resources need to help deal

Our research team was able to categorize open-ended answers into eight categories.

FUNDING/FINANCIAL SUPPORT 28%
NOTHING 22%
REOPENING ECONOMY/MORE BUSINESS 16%
SANITATION/PPE/VACCINE 13%
TECHNOLOGY 8%
STRATEGIC PLANNING/CONSULTING 5%
OTHER 4%
DON'T KNOW 3%
Funding is less needed now than in March/April. When we asked the same question in our previous survey, nearly

50% identified needing some type of funding compared to only 28% now. This is likely due to the fact that 71% of

businesses responded that they received some type of disaster relief funds. r



Strategies

INSTALL OR PROVIDE HAND SANITIZER

ALL EMPLOYEES SICK OR SHOWING ANY SYMPTOMS MUST STAY HOME
HEIGHTENED CLEANING PROCEDURES

PROVIDE PPE SUCH AS FACE MASKS, GLOVES, ETC.

REQUIRE FACE MASKS BE WORN AT ALL TIMES

PRE-SANITIZE OFFICE SPACE

RECONFIGURE OFFICE SPACE TO ENSURE SOCIAL DISTANCING
IMPLEMENT A PHASED APPROACH

TAKE TEMPERATURES BEFORE ENTERING THE WORK ENVIRONMENT
ROTATING EMPLOYEE GROUPS

REQUIRE COMMON AREAS I.E. BREAK-ROOMS TO REMAIN CLOSED

NONE

to open safely

78%
75%
69%
68%
62%
52%
47%
41%
35%
30%
28%
14%

18



WE HOPE YOU FIND VALUE IN THIS REPORT!

For more information on this survey report,
contact Wolfgang H. Pinther at wpinther@mbafcpa.com.

19



SOUTH FLORIDA WORKFORCE INVESTMENT BOARD
DATE: 10/15/2020
AGENDA ITEM NUMBER: 5SA

AGENDA ITEM SUBJECT: DEPARTMENT OF ECONOMIC OPPORTUNITY AND SOUTH FLORIDA
WORKFORCE INVESTMENT BOARD - GRANTEE-SUBGRANTEE AGREEMENT

AGENDA ITEM TYPE: INFORMATIONAL

RECOMMENDATION: N/A.

STRATEGIC GOAL: BUILD DEMAND-DRIVEN SYSTEM W/ EMPLOYER ENGAGEMENT
STRATEGIC PROJECT: Strengthen workforce system accountability

BACKGROUND:

On April 13, 2020, the Florida Department of Economic Opportunity sent out a memorandum regarding the release
of the WIOA Grantee-Subgrantee Agreement. To enhance accountability, transparency, and oversight of Florida's
workforce development system, the Department of Economic Opportunity (DEO) has updated the Grantee-
Subgrantee Agreement.

This agreement serves as a contract between the Local Workforce Development Boards (LWDBs) and DEO and
outlines each partner's roles and responsibilities. The attached updated agreement incorporates new provisions
governing the workforce programs managed in the local areas and establishes the terms and conditions that LWDBs
must agree to in order to receive federal and state workforce funds from DEO.

FUNDING: N/A

PERFORMANCE: N/A

ATTACHMENT



AGREEMENT
BETWEEN CAREEERSOURCE SOUTH FLORIDA
AND THE
FLORIDA DEPARTMENT OF ECONOMIC OPPORTUNITY

This Agreement is entered into between the Starc of Flonida, Department of Feconomic Opportunity (“DLEO), and South
Florida Workforce lnvestment Board, d/b/a CateetSoutrce South Florida (“Board” ot “Subrecipient”). DEQ and the
Board are sometimes referred to herein individually as a “Party™ and collectively as “the Pardes.”

WHEREAS, DEO 15 Florida’s designated state agency for receipt of federal workforce development funds, and is required
to carry out the duties and responsibilities assigned by the Governor under each federal grant assigned to DEQ, and

WHEREAS, the Board 1s a “subrecipient” of funds (as that term is defined by federal law), and a “recipient” of funds (as
that term is defined by state law); and

WHEREAS, pursuant to section 121(¢h} of the Wortkforce Innovation and Opportunity Act (Puh. T.. 113-128) and section
445.009(2)(c}, Florida Statutes, DEQ and thie Board intend for this Agteetnent to sadsfy the requircments that the Board
enter into a memorandum of undetstanding and infrastructure funding agreement with each mandatory or optional partner
participating in the one-stop delivery system.

1.

DEFINITIONS AND ACRONYMS.

“Board® means the Local Workforce Developiment Board
“CDBG-DR” means Community Development Block Grant-Disaster Recovery.
“CFR” means Code of Federal Reguladons.
“CLEO” means the Chief Local Elecred Official.
“DCF” means the Florida Deparment of Children and Families.
“FDLE" means the Florida Department of Taw Enforcement.
“LWDA” means Local Workforce Development Arca.
“MOU” means Memorandum of Understanding,
“NFA” means Notice of Award/Notice of ['und Availability.
“RA” means Reemployment Assistance.
“SNAP E&T” means the Supplemental Nutrition Assistance Program Employment & Training program.
“State Board™ mcans the State Workforce Development Board.
. “TAA” means Trade Adjustment Assistance.
“WIOA” means the Workforce Innovation and Opportunity Act.
“WP*» means the Wagner-Peyser Act.
“WTI” incans the Welfare Transition program.

PeEgTRETSIE D N TR

TERM AND EXPIRATION. The Lffectve Date of this Agreement is July 1, 2020. This Agreement cnds on June
30, 2021 (the “BExpiration Date™), unless otherwise terminated as set fotth herein. This Agreement may be renewed or
extended for a period of time to be determined by DEO in its sole discretion, and without the Board’s approval, at
any time pror to the Expirztion Date. This Agreement terminates, supersedes, and replaces any prior agreement in
effect between DEQO and the Board regarding the subject matter set forth herein as of the Effective Date. The period
between the Effective Date and the Expiration Date or the tecmination date is the “Agreement Petiod”. Subrecipient
is absolutely responsible for all work performed and all expenses incurred in [ulfilling the obligations of this
Agreement. If the LWDA is redesignated in whole or in part, or the Board is decertified, then DEQ may tcrminate
this Agreement. If DEO cleets to terrminate this Agreement, then I3EO will notify the Board and the CLEO of such
termination, when the termination becomes effective, and any terminavon mstructons.

FISCAL AND ADMINISTRATIVE CONTROLS.
a. DEO will provide funds in consideration for the Subrecipient’s successful performance under this Agreement.
The State of Florida’s and DEO’s performance and obligation to pay under this Agreement is contingent upon

an annual appropriation by the Legislanre of the State of Florida. DEQ shall have final authotity as to both the
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availability of funds and what constinates an “annual appropriadon™ of funds. The lack of appropriaton or
avatlability of funds shall not create DEO’s default under this Agreement. 1f there 1s a state or federal funding
shortfall, then the funding otherwise made available under this Agreement may be reduced. The Subrecipient shall
not expend funding provided under this Agrecment or made available pursuant to any NFA to pay any costs
incurred in connection with any defense against any claim or appeal of the State of Florida or any agency or
instrumentality thereof (including DEQ) or to pay any costs incurred in connection with the prosecution of any
claim or appeal against the State of Florida or any agency or instrumentality thereol {including DEQ), which the
Subrecipient insticated or in which the Subrecipient has joined as a claimant.

DEQO will make funding available to the Subrecipient by issuing NFAs through 1210’s financial management
information system. Each NFA may list or incorporate specific terms, conditions, assurances, restrictions, or other
instructions applicable to the funds provided by the NFA. The Subrecipient’s receipt of funding made under an
NEA may be conditioned upon the Subrecipient’s successful performance of certain requirements prior to the
teceipt of such funding, The Subtecipient must comply with all terms, conditions, assurances, restricrions, or other
instructons contained within the NFA as a condition precedent to the Subrecipient’s receipt of funding set forth
in the NFA, Exeept as specifically set forth herein, if a conflict berween the terms of this Agreement and any
NFA, the terms of the NFA shall control.

Accountability for Funds.

i Reduction or Suspension of Funding. DO may partially, completely, temporarily or permanently, reduce or
suspend any funding provided under this Agreement or funding made available pursnant to an NFA, if the
Subrecipient fails to comply wath all applicable state and federal laws, wles, and regulations, or the terms of
this Agreement or any NFA. DEO will exercisc its authority to reduce or suspend funding in accordance
with the applicable federal and state laws, rules, regulations, and policies.

ii. Recoupment. Notwithstanding anvthing in this Agreement or any NFA to the contrary, DEQ has an absolute
right to recoup funds. DEO may refuse 1o reimburse the Subrecipient for any cost if DEO deterinines that
such cost was not incurred in compliance with the terms of this Agreeinent. DEO may demand a retumn of
funds if DEO terminates this Agreement.

ui.  Overpayments. If the Subrecipient’s {2} noncompliance with this Agreement or any applicable federal, state,
or local law, rule, regulacion, or ordinance, terms of any NFA, or (b) performance or nonperformance of any
term or condifon of this Agreement results i (i} an unlawiul use of [unds;
(i) a vse of funds that doesn’t comply with the terms of this Agreement; or (iif) a use which constitutes a
reeeipt of funds to which the Subrecipient is not entitded {cach such event an “Overpayment™), then the
Subrecipient shall rerurn such Overpayment of funds to DEQ.

iv. Discovery of Overpayments. The Subrecipient shall refund any Overpayment of funds to DR within 30
days of the Subrecipient’s discovery of an Overpayment or receipt of notification from DEQ that an
Overpayment has occurred. DEO is the final authority as to what may constitute an Overpayment of funds.
Refunds should be sent o DII’s Agreement Manager and made payable to the “Department of Economic
Opportunity”. Should repayment not be made i a timely manner, DEO may charge interest at the lawful rate
of interest on the outstanding balance beginning 30 days after the date of nonification or discovery.

By signature below, the Subrecipient certfies to DEO that it has written adnunistrative procedures, processes,
and fiscal controls in place for the operation of WIOA, WP, 'T'AA, SNAP E&T, WT, CDBG-DR and any other
program for which the Subrecipient receives funds from DEQ. The written administranve procedures, processes,
and fiscal controls described in this paragraph must, at minimum, comply with applicable state and federal law,
tules, regulations, policies, guidance, and the terms of this Agreement. DEO may request copies of the Board’s
written procedures and policies for review. As needed, DEO shall provide guidance and technical assistance to
the Subrecipient to ensurc compliance with this section. Ef the Subrecipient cannot certify that it has written
administrative procedures, processes, and fiscal controls in place for the operation of any program for which it
may receive funds at a furure date, then as a condition precedent to the award of any funds, the Subrecipient shall
cstablish and adopt such written administrative procedurcs, processes, and fiscal controls, as necessary for the

Page 2 of 24



applicable program.

Dy signature below, the Subrecipient certifics that it has written admimistrative procedures, processes, and fiscal
controls in place for the payment of supportive services including, but not lunited to prepaid gas or prepaid debit
catds. Controls must address issuance, storage, and reconciliation of prepaid gas or prepaid debit cards. The
Subrecipient must mainrain documentation supporting the cligibility of the receipt of supportive services and that
the value of the supportive service s consistent with the docurnented need of the participant.

‘I'he Subrecipient shall manage, maintain, and properly dispose of progtam and financial records in accordance
with governing state and fedcral laws and regulations.

The Doard will appoint at least one Regional Security Officer thar is responsible for ensuring the Board’s
compliance with all information system security matters and system access control for users of DEO-owned
systemns. The Regional Security Officer will comply with policics and requirements imposed by DEQ. The
Subrecipient will designate 4 custodian for purchased property and equipment that will be responsible for ensuring
the Subrecipient’s compliance with 2 CIR §§ 200.310-200.316.

"The Subrecipient is responsible for managing real property and leases for all space urilized in the one- stop delivery
system. The Subrecipient and its designated one-stop operator or managing partner shall be responsible for all
activities involved in securng space for local carcer centers, ensuring payment to lessors, and cost allocating rent
chatges, and othenwisc managing leases.

The Subrecipient will comply with all federal and state laws, policies, guidance, plans, ot other similar documents
produced, appraved, or disseminated by DEQ, the State Board, or any other entity whose funds are made available
te the Subrecipient through DEO. These documents will be made available on DEO’s website or distributed to
the Subrecipient through other means.

Funds provided to the Subrecipient by DEO may not be used to pay consultants in excess of §710 per day and
must be documented as reasonable and necessary.

PERFORMANCE, REPORTING, MONITORING, AND AUDITING.,

DEO may tequest any information at any time from the Subrecipient. The Subrecipient shall provide any
requested information in the form and manger requested by DEQO, within the time frame established by DEQ,
so DEO may review the Board’s performance and compliance and compile and submit mformation to the
appropriate parties. The Board shall provide timely clectronic data to DEO, via the electronic financial and
programmatic data systems established by DEO in order to allow DEQO to provide accurate reports to state and
federal funding agencies, the State Board, and other interested parries, and to review the Board’s fiscal status and
petformance.

The Subrecipient will comply with the andit requirements set forth in Exiubit A on an annual basis and take
ptompt corrective action with respect to any audit findings.

The Subrecipient shall allow access to representatives of DEQ, DEQ’s Office of Inspector General and Office
of Civil Rights, appropriate representatives from other state and federal funding agencies, and any other entity
authorized by law for the purposes of conducting monitoring, reviews, inspections, investigations, proceedings,
hearings, or audits {each a “Compliance Review”). The Subtecipient will fully cooperate with any Compliance
Review conducted pursuant to this section. Failure to fully cooperate will constitute a material breach of this
Agreement and may result in the rermination or suspension of this Agrecment and any funding provided by DEO.
DEO reserves the right to, in its sole discretion, decide what consdtutes full cooperation under this paragraph.
DEQ may exercise its rights under this paragraph at any time and as frequently as DECQ deems necessary. The
Subrecipient will reimburse DEO for all reasonable costs incurted by DEO for any activity conducted pursuant
to this secton that results in the suspension or termination of dus Agreement. The Subrecipient will not be
responsible for costs incurred from activities conducted under this section that do not result in the suspension or
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d.

termination of this Agreement. Nothing in paragraph (b} of this scction, or Lxhibit A, is intended to limit the
terms of this paragraph {c}.

Amually, the subrecipient  shall  submit the following information electronically to FMA-
RWB@deo.myflorida.com by the deadlines prescrbed below:
o Completed Salary Cap by April 1;
* Anmual detailed budget of revenues and expenditures by funding sonrce by October 1; and
¢ Completed Internal Control Questionnaire signed by Board Chair and Executive Director by
September 30.

The Statc Board and DEO have established special guidelines concerning audit quality as guidance for the Board.
For the procutement of the audit scrvices, the Board must procure these services in accordance with Florida
Statutes. As part of these guidelines, the Board is also required to communicate to their independent auditors
(auditor) the following procedures that must be performed:

i Itis essential that the auditor test the Board’s reconciliation of its financial records to the Subrecipient
Finterprise Resource Application (SERA) maintained by IDI30. "Lhe auditor should tnclude a note to
the financial statements confirming whether such a reconciliation was perforied by the Board in a
satisfactory manner,

i, Auditors are required under federal audit gnidelines to test compliance with federal cash management
requirements and to report any material problems. However, the State Board and DI have
established state level gindance for cash management that should also be tested. The auditor should
review the key puidelines contained in the SERA Manual produced by DEO concerning cash
management, cspecially the criteda for Allowable Cash on Hand, and conduct the appropriate tests
of compliance.

. [t is required that auditors always prepare and snbmit a management letter for those findings and
observations not meluded in the audit report, as opposed to providing only a verbal briefing, The
Board must prepare a written statcment of explanation or reburtal, including corrective actons to be
taken, concerning the deficicncies cited in the management letter. NOTLE: If a management letter 1s
not present, thus should be stated in the schedule of findings and guestioned casts.

w.  All funds overseen, managed, or administered by the Board must be included in the scope of the
audit and within the awdited financial sratements. This includes funds that are provided to any
auxiliary ennty over which the Board or Board’s leadership exercises any controlling influence, such
as a foundation or an association. For purposes of this guidance document, all foundalons,
associations, or other similar cntiies are considered to be affiliated organizations and, in somc
instances, may need to be classified as a component unit.

v. For any affiliated organization, ar a minimum the audit report should disclose the enlity’s mission or
putpose; any and all controlling members; sumimarized financial data ineluding rotal assets, labiliries,
net assets, revenucs, expenditures; sources of all revenues; the enrity’s relationship to the Board’s
activitics; and a statement that the actvitics of the entity comply with Federal Regulations and TFlorida
Statues, as applicable. The auditor may need to provide other disclosures and presentations {such as
consolidated linancial statement) as appropriate after giving proper consideration of applicable
accouning standards pronouncements regarding repotting of related enutics,

vi. The auditor should statc in the Report on Cempliance and Internal Control over Compliance
Applicable to Each Major Federal Awards Program that the audit was conducted in accordance with
the special audit guidance provided by the DEO.

vil, The Board mwust limit the audit services to no more than fve years and then must follow Florida
Statutes and its own policies to competitively re-procure these services. The previcus audit firm may
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be awarded the new contract for audit services through the competiive procurement if the lead
partier of the audir firm had not been engaged with the Board for any of the previous five years.

f.  DEO will meet ar least annually with the CLIZO and the Board to review the Board’s performance and compliance
and will notify the Board’s Chief Executive Officer and CLEO mn writing of any findings, deficiencies,
recomiuendations, ot other areas of concern. The Board’s failure to meer its negotiated level of performance ot
its failure to comply with state and federal laws, regulations, standards or the terms of agreements between the
Board and DO may consttute grounds for cotrective measures, sanctions and remedies, consistent with WIOA
and any policies of DEO or the State Board. DEQ 1nay require corrective measures be taken in accordance with
a Performance Improvement Plan, or other appropriate action, developed by DEQ. The Board’s fatlure to comply
with the terms of any Performance Improvement Plan or other appropriate action will constitute 2 material breach
of this Agreement, may result in the suspension or terminaiion of this Agreement, the reduction or wathholding
of fanding provided under this Agreement, or any other sanction or remedy available to DEQ by law.

THE BOARD’S ONE-STOP DELIVERY SYSTEM. The Board shall operate at least one physical comprehensive
carecr center with access to parther programs, scrvices, and activities in accordance with 20 CFFR 678.30({c) and
678.305. The Board shall designate a one-stop operator in accordance with 20 CHR 678,605-678.625, Section 445.009,
I5.S., and applicable policies, including the following cne-stop delivery system requitements:

a. Each partner program in the Board’s carcer centers will contribute to infrastructure costs at a rate negodated and
agreed upon by the Parties, or pursuant to a policy established by the Geovernor. The following infrastructure
clements, set forth specifically in 20 CFR 678.755, must he incorporated into the perdod of time in which the
infrastructure funding agrcement is effective. This may be a diffetent time period than the duraton of the MOU.

b. Identification of an intrastructure and shared services budget that will be periodically reconciled against acrual
costs mneurred and adjusted accordingly to ensure that it reflects a cost allocadon methodology that demonstrates
how infrastructure costs are charged to each partner in propattion to its use of the carcer center and relative
benefit received, and that complies with 2 CFR part 200 {or any corresponding similar regulation or ruling).

c. Identification of all career center partners, chief local elected officials, and Board participating in the infrastructure
funding arrangement.

d. Steps the Board, chief local elected officials, and career center partners used to reach consensus or an assurance
that the local area followed the guidance for the State funding process.

e. Description of the process 1o be used among partners to resolve issues during the MOU duration petriod when
consensus cannot be reached.

f.  Description of the periodic modification and review process to ensure equitable bencfit among one- stop partners.

g The Board shall incorporate infrastructure funding provisions in cach mcmorandum of understanding with its
one-stop partners. Remedies for nonpetformance must also be included.

SERVICES DELIVERED BY DEQ STAFF WITHIN THE BOARD'S ONE-STOP DELIVERY
SYSTEM.

a. Certain workforce program scrvices will be performed by DEQ staff assigned to work under the funciional
supervision and direction of the Board. These services include WP services, TAA services, services to vetcrans,
services to migrant and seasonal farmworkers, and other wotkforce services as agrced upon by the Parties. The
provision of these services will be consistent with applicable federal and state law, rules, regulations, policies, and
guidance, and State Board policics. The Board will sefer any question or conflict regarding management of DEO
staff to DTEO for resolution.

b.  Thc Parties shall maintain a staffing structurc chart descabimng each career center site location, the designated one-
stop operator or managing partner at the site Jocation, all DEQ staff placed at the site location, and the position
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classification and program assignment for each DEQ staff member working at the site location. The Board must
provide a copy of the staffing structure in an organizational chart to DEO Human Resoutces annually by July 1
ot within 30 days upon changes to the organizational strucrure. All necessary changes to the staffing structure
chart will be made by the Parties in a timely fashion.

The Board will provide DEO information and recornmendatons regarding the performance of DEO staff
assigned to the Board pursuant to a procedure developed and implemented by the Parties. The Board shall exercise
due care with respect to its submission of information concerning the petformance of DEQO staff. DEO will act
on the information provided by the Boatd, but the ultimate decision for any personnel action remains with DIZO.

DEO staff assigned to the Board are subject to all statutes and rules applicable to State Personnel System
employees and all DEO policies - including DEO’s travel, leave, and time distribntion policies. DEO staif assigned
to the Board will be tequired to obtain their local manager’s approval prior to taking leave.

The Board shall consult with DRO with regard to any issues that may affect, or be in conflict with, the tetms or
conditions of the collective bargaining agreement for any DEO staff holding positions covered by a collective
bargaining agreement. DEQ will provide guidance to the Board upon tequest for the purpose of ensuring
compliance with terms of any applicable collective bargaining agreement.

DEO tetains ultimate decision-making authority with respect to wages, salary, benefits, hiring, fring, discipline,
and promotion of DEO staff.

The Board will appoint a local personnel liaison for the purpose of coordinating personnel related actvities for
DEO staff. The personnel lizison must be a DEO staff member. The Board will provide the name and contact
infonination of the designated personnel liaison to the DEO Human Resource Office upon designaton of this
staff member and thereafter annually or upon changes in the designated staff member.

The Board shall jointly plan with DEO for the use of resources available to each partner to ensure a coordinated
and efficient approach to the delivery of customer services. The Board will provide the services outlined in section
445.009, Florida Statutes. The Board will also provide basic and individualized carcer services pursuant to section
134(c)(2) of WIOA, access to training services pursuant to section 134(c)(3)(D) of WIOA, access to prograins
and actvities carried out by the Board’s partners listed in 20 CFR 678.400 through 678.410, including the
Employment Scrvice program authorized under WP, as amended by WIOA Title III, scrvices to employers as
outlined in 20 CFR 680.140(b)(2), and workforce and labor market information. For clarification purposes, “basic
cateer services” are referred to as “core services” in scction 445.009(6)(a){c), Florida Starutes, and “individualized
carcet services” are referred to as “intensive services” in section 445.009(7), Florida Starutes.

The Board will develop methods for teferring individuals between its one-stop operator(s) and its partners for
appropriate services and acrivities.

OPEN GOVERNMENT AND CONFIDENTIALITY.

a.

The Board is subject to Chapters 119 and 286 of the Florida Statutes. The Board is responsible for responding to
public records requests and subpoenas. The Board is responsible for ensuring that its staff and agents have a
working knowledge of Chapter 119, Florida Statutcs. The Board agrees to appoint a public records coordinator
for the purpose of ensuring that all public records matters are handled appropriately.

IF THE BOARD HAS QUESTIONS REGARDING THE APPLICATION OF
CHAPTER 119, FLORIDA STATUTES, TO THE BOARD’S DUTY TO
PROVIDE PUBLIC RECORDS RELATING TO THIS AGREEMENT,
CONTACT DEO’S CUSTODIAN OF PUBLIC RECORDS by telephone at 850-245-

7140, via e-mail ar or by mail at Deparunent of Economic Opportunity,
Public Records Cootainartor, 1w/ rast maaison swreet, Caldwell Building, Tallahassee, Florida 32399-
4128.
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The Board will have access to varying Lypes of confidential information as a resule of its performance under this
Agreement. The Board will protect the confidentiality of any information to which it has access in accordance
with applicable law. The Board will obtain guidance from DDEQ with respect to confidentality matrers. DEQ will
facilitate the Board’s requests for guidance from other state agencics.

Staff of the Board, its agents, contractors, subcontractors and any other entity performing services an behalf of
the Board granted access to workforce information systems, inchiding systems containing confidential
information, must complete Exhibit B to this Agreement, “Individual Non-Dhisclosure and Confidentiality
Certification Fonn,” prior to accessing said workforce information systems. A copy of cach completed form must
be retained by the Board and made available to DEQO upon request.

Board requests for IDEO data must come from Board execudve staff to DIEO. DEO wiall not accept data requests
from the Board’s contractors. DEQ will only grant access to DEO-owned sysiems to staff of the Board, its agents,
contractors, subcontractors and entities performing services on behalf of the Board.

DEQ may provide the Board access to RA information on an ongoing basis as a result of the Board’s use of
sharcd information systems and the provision of integrated services. Access to such informaton will typically be
at no cost (any cost imposed by DEO will be reflected in a separate agreement between the Parties). Certain RA
informacion is made confidential by section 443.1715, I'lorida Statutes, and 20 CER 603.9(b)(1} requires the Board
to agree to the following terms as a condition of accessing this nformation. DEO will immediately suspend or
cease providing the Board access to RA informarion if DEQ determines the Board 1s not in compliance with
section 443.1715, Florida Statutes, 20 CFR 603, and the conditons sct forth below. DEO may, in its snle
discretion, provide access once DEQ is satisfied that the Board has cured the deficiency. The Board shall:

i use the information it receives only for purposes authorized by law and consistent with this Agreement;
ii. store the information, whether physically or electronically, in such a manner that is secure from
unauthorzed access;

iii. ensure the information is only accessible by authorized individuals that have an actual need to access the
informaton for a legitimate and lawful purpose;

iv. ensure that any entity to which the Board further discloses the informadon complies with these terms;

v. not store the information on any portable storage media device {e.g., laptops, external hard drives, thumb
drives, iPads, tablets, or smartphones, ete.);

vi w0 the extent pracucable, and considermng the arrangement in place under this Agrecment (shared
informaton systems), destroy the information after the purpose for which it 1s disclused is accomplished
in accordance with 20 CFR 603.9(b){1)(vi). However, the Board may not seck to delete information from
DEO’s informaticn systems;

vii to the extent practicable, and considering the arrangement in place under this Agreement, maintain a
system sufficicnt to allow DEO Lo conduct an audit of transacdons concerning the information;

viii. ensure all individuals obtaining access to the informaton are aware of the penalties established by section
443.1715, Florida Stamtes, and acknowledges that all individuals have been so instructed through the
execudon of this Agreeinent; and

ix. allow DEOQ or its representatives access to conduct onsite inspections to ensure the Board’s compliance
with section 443.1715, Flonida Statutes.

The Board will immediately notify DEO of any breach of secunty, as defined by section 501.171, Florida Statutes,
occurring in any opetation under its control. If the breach of security concerns data belonging o DEO, DEO
rescrves to right to determine whether the provisions of scction 501,171, Florida Statutes, apply. DEO will
determine if notficadons arc necessary and, if so, the procedure for making, and the content included in, those
notifications. The Board will provide the notifications if deemed necessary by DEO and will not provide said
notifications without prior approval froin DEO. DEO will not unrcasonably withhold approval to send
notifications and will make all decisions regarding said notifications as quickly as possiblc and consistent with the
fimelines in section 501.171, lilogida Staiutes. The Board is responsible for all fecs and costs incurred due to a
breach of sceurity occurring in an operation, program, or physical setting under the Board’s conrrol, including,
but not limited to, the cost of seading breach notifications.
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8. BACKGROUND SCREENINGS.

a. Level 1 Screenings.

L

iv,

‘I'he Board will tequire and obtain a Level 1 background screening as a condigon of employment or
contract award for all Board, career center staff, contractors, and subcontractors. Additionally, the Board
will require and obtain a Level 1 background screening for all individuals performing financial
management activitics. The Level 1 background screening must be conducted prior to employment or,
for contract awards, ptior to contractor’s cmployvees beginning work. The Level 1 background screening
must be conducted at least every five years of consecutive employment, and upon re-employment in all
crcumstances {including assignment to a new or different contract for Board contractors). The Board
will develop a policy for implementing background screenings.

‘I'he Level 1 background screenings arc further explained in section 435.03, Flotida Statutes. The Board
will contract with an FDLE-approved provider to perform the Level 1 background sereenings. The Board
1s responsible for all costs associated with obtaining the Level 1 background screening described in this
section.

‘I'he Board will maintain its background scrcening material in a locked filc cabinet ot other secure location
and store the matcrial separtately from any official employee personnel file, The Board will protect the
confidentiality of the screening materials as required by law or contract,

The Board is responsible for maintaining a current list of all mdividuals for whom it has obtained a 1.evel
1 background screeniag. The list must include, but need not be limited to, the name of the mdividual, the
last four digits of the individual’s social security number, the date the screening was completed, the date
the results of the sereening were reviewed, and the wdividual responsible for revicwing and approving
the employment or access pranted to the individual that was the subject of the screening,

b. Lewel 2 Screenings.

il.

The Boatd shall identify and disclose © TXYRQ all Board staff posidons thal may be granted access to
confidental data, including confidential data stored in the information systems used by workforce service
providers to manage and teport participant information. 'I'he Board must review all Board staff positions
to determine if the positions should be designated as a position of Special I'rust. Positions determined by
DEO to be positions of special trust, and all employecs placed or considered for placement in a Board
Special Trust Position must undergo a Level 2 background screening as sct forth more specifically below.
For all Board Special Trust Positions, only a Level 2 background screening is necessary.

Lewel 2 background screenings are necessary to ensure individuals with criminal convictions or individuals
that are under criminal investigation ot become under criminal investigations related to theft, frand,
forgery, embezzlement, crimes of violence or any similar matlers are not approved for access to
confidennal information. I'us mcludes individuals who plea or pleaded nolo contendere or no contest to
such charges or offenses; negative mformation of this type may disqualify 2 person from being granted
access to confidential information under this Agrcement. The Level 2 background screenings must
mclude a state and Nadonal Criminal Information Center check through the Federal Bureao of
Investigations with no negative results to the above type of offenses/convictions.

For Board employees that have not had a Level 2 background screening within the past five years and
who ate currently employed in a Board Special Trust Position, the Board shall transmit a list of those
employees in the method preseribed by DEQ, m form and substance acceptable to DIZO, wathin 45 days
after request by DEQ. DEQ and the Board shall coordinate to establish a timeline to conduct all level 2
background screenings for current Board employees in a Board Special Trust Position. If the Board
intends to place a new employee in a Board Special ‘I'rust Position, then the Board shall requirc that
employee undergo a Level 2 background screening prior to any offer of employment. The Level 2
background screening must be conducted at least every five vears of consecuiive employment and upon
re-employment in all circumstances.

State merit staff shall undergo Level 2 background screenings pursuant to the siandards specificd in
section 435.04, Florida Statutes, as a pre-condition of employment. DHEO will assist the Board in obraining
state merit staff the required Level 2 background screenings pursuant to DEQ’s established processes
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and procedures. The Level 2 background screening must be conducted at least every five years of
consecutive employment and npon re- employment in all circumstances.

9. LOCAL PLAN AND ASSURANCES.

a.  The Board st submit and receive approval of local plans which cudine the Board’s delivery and administration
of all workforce services delivered within its LWIDA. The plan must identify and describe the policies, procedures,
and local activities that are carried out in the LWDA consistent with the state plan and must contain all content
required by DO Further, the plan must describe the Board’s methods for ensuring the needs of workers and
vouth, and individuals with barriers to employment, including individuals with disabilities, are addressed in the
provision of nccessary and appropriate access to services, including access to technology and materials, made
available through the one-stop delivery system. The Board will continne to develop and update its loeal plan in
accordance with applicable provisions of law and as directed by DEQ or the State Board.

b. Executive Order 11-110, signed May 21, 2011, by the Governor of Florida, requires DEC to use the U.S.
Department of Homeland Security’s E-Verify system. The Board shall nalize the E-Verify system fo verify the
employment eligibility of all new employees after the Effective Date. After the Effective Date, and for all current
employees, prior to any promotion or during that employee’s Level 1 or Level 2 background rescreening, the
Board shall use the E-Verify system.

10. PROCUREMENT.

a, If the Board enters into 2 conrract in the amount of $1,000,000 or more, in accordance with the requirements of
section 287.135, Florida Statutes, the Board will obrain a cortification that the contractor is not histed on the
Scrutinized Companies that Boycott Istael List or is engaged in a boyeott of Israel, the Scrutinized Companics
with Activities in Sudan List, the Scrutinized Companies with Activities in the Iran Petrolenm Encrgy Sector List,
engaged in business operations in Cuba or Sytia, or meets the conditions for exemprion as provided in section
287.135(4), Florida Statutes. These lists are created pursuant to sections 215.4725 and 215,473, IMlorida Statutes.
The Board certifies that it 1s in compliance with this provision. Upon request, DEO will provide a form the Board
may utilize in connection with any procurement for the purposes of ensuting compliance with this paragraph. If
federal law ceases to authorize the states to adopt and enforce the contractng prohibition described in this
paragraph, this paragraph will be null and void.

b, If the Board is affiliated with a local government catity, it will ensure compliance with section 287.133(2)(a),
Flonida Statutes. Any person or affiliate, as defined by that section of the Florida Statutes, placed on the convicted
vendor list following a conviction for a public entity crime may not submit a responsc to any solicitabon for the
provision of goods or services to the Board. The Board will not accept any solicitation response from such an
entity and will not award a contract in excess of $35,000 for a period of 36 months from the date an entity is
placed on the convicted vendor list. Upon request, DEQ will provide an attestation form the Board may utlize
in connection with any procurement for the purposes of ensuring complance with this paragraph,

c.  The Board will not accept responses to procutement solicitations from, ot award a contract to, any entity that
appears on the diseriminatary vendor list described in section 287.134, IMlorida Statutes, DEO tecormmends the
Board include a clause in all procurement solicitations and contracts that the respondent or contractor is not on
the state’s discruninatory vendor list.

d. DEO cncourages the Board to scck poods and services through the Prison Rchabilitative Tndustries and
Diversified Enterpriscs, Inc. (PRIDFE), and from RESPECT of Floridz {products and services produced by
individuals with disabilities).

e. 'The Board will obtain prior written approval from DEO priot 1o purchasing any infonmation technology resource
or conducting any actvity that will, in any way, access DEO data and DEO-owned systems. To cnsure statewide
efficiency of funding, prior approval from DEQ must also be obtained prior to requesting any changes or
enhancements to Employ Florida.
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f.  The Board shall comply with the procurement standards in 2 CFR 200.318 - 200.326 when procuring property
and services under this Agrecment. The Board shall imposc its obligatons under this Agreement on its
contractors, specifically or by reference, so that such obligations will be binding upon cach of its contractors. The
Board shall maintain oversight of all activities under this Agreement and shall ensure that for any procured
contract or agrecment, its contractors perform according to the terms and conditions of the procured contracts
or agreements, and the rerms and conditions of this Agreement.

g.  The Board may not purchase memberships or entet into any agreements with the Florida Workforce Development
Association with funds provided by DEQ. The Board may pay for registration dues in conjunchon with training,
including but not limited to the annual Summit provided by the Florida Workforce Development Association.

h. [lfunds expended for events must be compliant with 2 CFR 200.421, and DEQO’s Guidance on Use of Funds for
the Purchasc of Outreach/Informational Items (FG-OGM-84). Documentation must be retained to support the
cost of the funds expended and must demonstrate that the costs are teasonable and nccessary to connect
individuals to employment and training services.

11. COMPENSATION AND TRAVEL.

a. Funds provided by DEO may not be used to fund the salary, bonus, or incentive of any emplovee in excess of
Federal Lixecutive Level 11, regardless of the funding source.

b. No changes to compensation for executive staff of the Board are allowed without documented Board approval
and must be in alipnment with local policies and procedures. The Board shall ensurc that all bonuses, pay raises,
and benefits are reasonable and necessary for the successful performance of the award and are a prudent use of
federal funds.

c. The Board shall comply with section 445.007(10), Florida Statutes, and the following per diem and travel expense
provisions, consistent with secton 112.061, Florida Statutes:

i Beard members may reccive reimbursement for per dietu and travel expenses pursuant to section 112.061,
Flornda Statutes.

ii. Lodping cxpenses for an employee of the Board may not exceed the daily limit for that of employees of
the State of Florida, excluding taxes and fees, unless the Board is participating in a negotiated group rate
discount or the Board obtains and maintains doculuentation of at least three comparable alternatives
demonstrating that such lodging at the required rate is not available. However, an employee of the Board
may cxpend lis or her own funds for any lodging expenses over the limit for employees of the State of
Florida.

iii. The Boatrd shall ensurc that travel and expense reimbursements made to vendors and subrecipients ate
in accordance with the Board’s travel and expense policy, The Board’s travel and expense policy must
ensure that vendor reimbyursements are made at the lowest possible cost necessary to ensure a reasonable
level of service, comfort, and sccurity.

12. BOARD GOVERNANCE, RESPONSIBILITIES, AND TRANSPARENCY.

a. The Board shall ensure that the local area designation complics with the requirements outlined in the federal law
(WICA) and applicable state policy.

L. The following information must be posted un the Board’s website in 2 mammer easily accessed by the publie:

i. Notice of all Board meetings at least seven days before the mecting is to occur. Notice of special board
mecrings must be posted at least 72 hours before the meeting 1s to occur.
ii. Emplovee positons and salary information for each position (including any benefits and performance

bonuses).
iil. A plain language version of any contract that 15 estimated to cxceed $35,000 with a private entity,
municipality, city, town, or vendor of services, supplies, or programs, including marketing, or for the
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purchase or lease or use of lands, faciliues, or properties.
iv. A list of all Board members, company ot entity that the Doard member is employed by or owns, and their
terms of service.
v. Interlocal agreement(s}, as applicable
vi. Smgle Audit for the last rwo years.
vii. Doard meeting minutcs within 15 days of Board approval.
vili,  All active agreements with another board that delegates partial or complete tesponsibility for any duties
the Board is expected, required, or mandated to perform under this Agreement or WIOA, even if the
cost is not expected to exceed $35,000.

c. The Doard shall comply with the requirements of 2 CFR 25 Universal Identifier and System for Award
Management (SAM). The Subrecipient must have an active registration in SAM in accordance with 2 CFR part
23, appendix A, and must have a Data Universal Numbering Systcm number, The Subrecipient must alsc comply
with provisions of the Federal Funding Accountability and Transparency Act, which includes requirements on
executive compensation and 2 CFR 170 Reporting Subaward and Executive Compensation Information.

d. Incompliance with sections 39.201 and 415.1034, Florida Staturcs, 1f the Board, its agents, employees, contractors,
subcontractors or any other entity performing the services on behalf of the Board, knows or has reasonable cause
to suspect that a child, aged person, or disabled adult 1s or has been abused, neglected, or exploited, the Board
agrees to immediately report such knowledge or snsmicinn o the Florida Abuse Hotline by caling 1-800-
96ABUSE, or via the web reporting option at__ii[ or via fax at 1-800-914-
0004.

c. Consistent with 2 CFR 200.113, the Board must, within one business day of discovery, disclose any violaton of
federal criminal law involving frand, bribery, or gramiry viclations potentially affecting the federal award,
Additionally, the Doard shall disclose any other on-going civil or criminal litigation, investigation, arbitration, or
administrative proceeding upon cxecution of this Agreement.

f.  For all funds provided by DEO, when issuing statements, press releascs, requests for proposals, bid solicitations
and other documents describing projects or programs funded in whele or in part with federal money, the
Subrecipient shall clearly statc (i) the percentage of the toral costs of the program or project which will be financed
with federal money; (i} the dollar amount of federal funds for the project or program; and (jif) the percentage and
dollar amount of the total costs of the project or program that will be financed by non-governinental sources.
Consolidated Appropriations Act of 2018, Pub. 1.. No. 115-141, 132 Stat. 348, div. H, Titde V, Scc. 505 (Mar, 23,
2018).

g. In compliance with section 286.25, Florida Statutes, the Board will cnsure any nongovernmental ofganization
which sponsors a program financed, in whole or m part, with funds provided under this Agreement will, in
publicizing, advertising, or describing the sponsorship of the program, state: “Sponsored by {entities name} and
the State of Florida, Dcpartment of Eeonomic Opportunity.” If the sponsorship reference is in written form, the
words “State of Florida, Department of Economic Opportunity” will appear in the same sice letters or type as the
name of the entity,

13. ETHICS.

a. The Board shall adopt an cmployee ethics code modeled after the provisions of Chapter 112, Hlorida Statutes,
and shall name a Chief Ethics Officer. The Officer shall be responsible for the periodic traimng of Board staff
and for maintaining the Cithics Code and for, which addresses:

i. 'T'he acceptance of gifts;

Self-dealing;

lii. A prohibition on unauthorized compensation;

iv. Conflicting employment ot contractual relationships;
v. Appropriate disclosure and use of information; and
vi. Nepotisim.

D E
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b.  The Board will adopt and abide by a conflict of interest policy that ensures compliance with state and fedcral law
and applicable State Board and DTO policies. The Board will make reasonable modifications to the policy if
requested by DEO. The Board must ensure that adequate firewalls are in place to prevent actual or petceived
conflicts of interest, poor intemal controls, or the appearance of impropriery.

c. The Board must ensure grievance procedures and Equal Opportunity representarion, consistent with 20 CFR
6B3.285, is available and made known to staff, participants, and other interested parties in the local workforce
development system. The Board must also adopt a whistle blower policy that facilitates the reporting of violations
of policy or law without fear of retaliadon.

d. "T'he Board will comply with sections 11.062 and 216.347, Florda Statutes. The Board will not, in connection with
this or any other agrecment with the state, directly or indirectly: (1) offer, confer, ar agree to confer any pecuniary
benefit on anyone as consideration for any state officer vr employee’s decision, opinion, recommendation, vote,
or other exercise of discrerion, or violaton of a known legal duty; or (2) offer, give, or agree to give to anyone any
gratuity for the benefit of, or at the direction or request of, any state officer or employee. For purposcs of this
paragraph, “gratuity” mcans any payment of more than a nominal monetary value in the form of cash, travel,
entertainment, gifts, meals, Jodging, loans, subscriptions, advances, deposits of money, services, employment, or
contracts of any kind. DEO encourages the Board 10 contact the Florida Commission on Ethics for any questions
regarding its compliance with this paragraph.

e. Prohibiton on Lobbying. The Subrecipient shall not, directly or indirecdy, expend either state or federal funds
erther (i) for the putpose of labbying any branch, unit, or instrumentality of the state or federal governments, or
(11} for any otherwise allowable purpose which ¢ould result in unauthorized lobbying,

14. LOCAL BOARD COMPOSITION, BOARD MEMBER SELECTION AND TRAINING.,

a. The Boatd must ensure that the local workforce board composition is complant with all federal and state laws,
polices, procedures, and rules.

b. The Board, m consultation with the CI.IX0), must develop and implement clear processes and procedures for
recruiting, verting, and nominating Board members and documenting their qualifications in alignment with the
requirements of WIOA, and compliant with all federal and state laws, polices, procedures, and rules.

c.  The Board shall prohihit any Board staff from serving as members of a comimittee ur subeommittee of the Board.

d. The Board shall ensure Board members complete mandatory Board oricntadon and training. The Board shall take
all reasonable steps necessary to encourage attendance by the CLEQ at Board otientatinn and training.  The
Board shall retain and provide to DEQ upon request the dates of traming and sign-in sheets (or other evidence
of attendance) of traming patticipants.

15. RELATED PARTIES. The purpose of this section s to help DEO ensure transparency and accountability, to
prevent impropriery or the appearance of impropriety in public business, and to limit the possibility of the improper
expenditure of state or federal funds.

a. Related Parties. For purposes of this Agreement, “Related Party” includes any: Board member; Board employee
of staff; relative of any Board member ot emplovee or staff; any organization represented by or employing a Board
member or employee or staff; any organization, the board of directors of which a Board member or employec or
staff holds a board position; or any vendor with which a Beard member has a relagonship.

b. Related Party Contract. For purposes of this Agreement, “Related Parcy Contract” means any relationship,
transaction, or expenditure, contractual in nature, which results in or could result in an expendinure of state or
federal tunds by the Board wath a Related Party. The term “Related Party Contract” does not include retail
purchases made in the ordinary course of business or pavments for utility services.
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c. Related Pagties Compliance. The Board shall comply with secrion 445.007(11), Florida Statutes, The Board and
its employees must annually disclose to DEQ any contflicts of interest that may arise during the upcoming year,
or that actually atose in the current year and werc not previously disclosed.

i Prior to entering into any Rclatcd Party Contract with any Related Party, the proposed Relared Parry
Contract must be brought before the Board for consideration and approval. 'L'he Board shall ensure that:
(i} the Board member or employee with the conflict removes himself or herself from the room prior to
any discussions at any meeting, including subcommirtee meetings, involving the contract; {ii) the Board
member or employee with the conflict is not physically present during the voting; and (iii) the Board
member with the conflict abstains from any vote regarding the Related Party Contract.

ii. If the disclosure was not made ptior to the meeting because the conflict was unknown prior to the
meeting, thc Board shall ensure that disclosure is made at the next possible meering after knowledge of
the conflict becomes available.

d. Completion of Forms. For each Related Patty Contract, the Board must ensure that the forms attached hereto as
Exhibits C and D are completed, dated, executed, and certified prior to execution of the contract ot incurring of
expenditures for the current fiscal year. Exhibits C and D must be submiitted at or before the Board meeting in
which the vote is to take place for board members and employees of the board who havc any conflict of interest
with the contracting vendor. For conflicts unknown at the time of entering into the Related Party Contract, the
Board shall ensure that completed forms of Lxhibits C and D are filed within 15 days after the disclosure with
the person responsible for recording the minutes of the mecting. The disclosure shall be incorporated into the
minutes of the meeting at which the oral disclosure was made. If the Related Party Contract was approved by the
Board in the current or previous fiscal year and the Board intends to continue the Related Party Contract, Exhibits
C and D) must be submitted annually to DEQ for approval prior to the beginning of the next fiscal year.

e. Contracts $25.000 or Greater. DEQ may disapprove, in its sole discretion, any contract for the Board’s failure to
submit any required document or form as required by this section. Prior to cxecution of any contract equal o or
greater than $25,000, the Boatd must approve and electronically submit the documentation set forth below, along
writh comnlated ronies nf  the forms attached hereto as Iixhibits C and D, to

[. Contracts Less Than $25.000. Within 30 days after cxccution of any contract less than $25,000, the Board must
approve and clectromically subinit a certified board membership roster listing all members on the Board at the
time of the vote on the approval of the contract with a vote tally indicating attendance or absence at the meeting.
For those in atrendance, the affirmative and negative votes and abstentions for cach member, along with
romnleted  cnnies nf the farmns  attached  hereto as Exhibits € and D, must be submitted to

16. ADDITIONAL PROVISIONS.

a. This Agreetnent will be construed, performed, and enforced in all respects in accordance with the laws, rules, and
regulations of the State of Florida. Each Party will perform its obhgations herein in accordance with the terms
and conditions of the Agreement. The exclusive venue of any legal or equitable action that ariscs out of or rclates
to this Agreement will be either the Division of Administrative Hearings or the appropriate state court in l.eon
County, Florida. In any such action, the Parties waive any right to jury erial

b. Should any term of Hus Agreement conflict with any applicable law, rule, or regnlation, the law, rule, or regulation
will control over the ptovisions of this Agreement.

c. ‘I'he Board is fully liable for its actions, and the acdons of the Board’s officers, agents, contractors and employces.
The Board will indemnify, defend, and hold harmless the state, the State Board, and DEQO, and their respective
officers, agents, and employees from any suit, action, damage, judgment, and costs of every name and description,

including attorney’s fecs, arising from or relating to any action of the Board.

d. If any provision of this Apreement, whether in wholc or in part, is held to be void or unenforceable by a Court of
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17.

18.

19.

20.

21,

compctent jurisdiction, that provision will be enforced only to the extent that it is not in violation of law or is not
otherwise unenforceable, and all other provisions will remain in full force and effect.

e. This Apreement may be executed in counterparts, each of which will be an original and all of which will constitute
but one and the same instrument.

f.  Any amendment or inodification to the terms of this Apreement must be in written forn signed by both Parties.

g Annually before July 1 of each state fiscal year, the Board shall adopt a schedule of operations for the upcoming
state fiscal vear. Such schedule of operations shall include, but is not himited to, daily hours of operation of one-
stop operators, and a holiday closure schedule which adopts either the federal, state, or appropriate county holiday
schedule. Tf the Board has a career center that is affiliated with a college or university, the college or university
schedule may be adopted for those centers. The proposed schedule must be approved by the Board and posted
on the Board’s website in a conspicuous, casily-accessible manner. The Board must give prior approval to any
deviations from the schedule, except in emergency or reasonably unforeseeable circumstances (c.g., an order of
the President or Governor, total loss of facilities from a catastrophic namiral or man-made disaster, etc). If
emergency circumstances exist which result or could foreseeably result in a shutdown, the Board shall ensure that
DEO and the State Board are informed within 48 hours of such shutdown or potential shutdown.

SERVICES TO INDIVIDUALS WITH DISABILITIES. The Board shall designatc at least one staff member
for the LWIIA to promotc and develop employment opportunities for individuals with disabilities to ensure that job
counseling and placement effarts are made for such individuals.

SERVICES TO INDIVIDUALS WITH LIMITED ENGLISH PROFICIENCY. The Board shall establish a
policy and procedure for providing free language services to customers that bave a limited ability to read and/or speak
the English lanpuage.

RESPONSE TO CUSTOMER SERVICE COMPLAINTS. DEO will forward any customer concerns ot
complaints about the Board received directly or forwarded from the Governor’s or legislative offices, to the Board
staff for revicw. Boatd staff will investigate the complaint in a tmely manner, take appropriate action, and report the
action in writing to [0 so that the complaint can be closed.

LIAISONS.

a. The Parties acknowledge they have a close working relationship and that neither Parry desires an overy-
bureaucratic or formal communieation structure. To that effect, the Parties may communicate with each other
througly any appropriate liaison, as context may dictate.

b. DEO’s formal hiaison for purposes of this Agreement is Caroline (“Tisha”™) Womack. Ms. Womack can be reached
at Caroline. Womack@deo.myflorida.com or (850) 245-7126. All communication for which the Parties’ course of
dealing docs reveal a more appropriate liaison will be directed ro Ms. Womack, or other designec.

c. The Board’s formal liaison for purposes of this Apreement is Rick Beasley. Rick Beasley can be reached at
rick. beasley@carcersourcesft.com, or (305) 929-1501. All communication for which the Parties’ course of dealing
does reveal a more appropriate haison will be directed to Rick Beasley, or other designee.

d. If different linisons are designated by either Party after the execution of this Agreement, notice of the name,
telepbonc number, and email address of the new liaison shall be provided in writing to the other Party and said
notification shall be artached to this Agreement.

REQUIRED LOCAL POSITIONS. Appointed individuals may serve in tote than one capacity or perform other
job dutles and functions, as appropriate, to the extent that no conflict of interest arises or may arse. The Board shall
appoint:

1. A Repional Security Officer.
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b. A custodian for purchased property and equipment.

c. A personnel linison (must be a DEQ merir staff member).

d. A public records coordinator.

e. An Lqual Opportunity Ofticer, consistent with 29 CFR part 38.
f. An Ethics Officer

. CONSTRUCTION; INTERPRETATION. The title of and the section and paragraph headings in ¢his Agreement
are for convenience of reference only and shall not govern or affect the interpretation of any of the terms or provisions
of this Agreement. The term “this Agreement” means this Agrectuent together with all Exhibits hereto, as the same
may from time to time be amended, modified, supplemented, or restated in accordance with the terms hereof. The
usc in this Agreement of the tetm “including™ and other words of similar import mean “including, without limitation”
and where specific language is used to clarify by example a general statement contained herein, such specific language
shall not be deemed to modify, limit, or restrict in any manner the construction of the gencral statement to which it
relates. The word “or” 1s not cxclusive and the words “hercin,” “herecf,” “herennder,” and other words of similar
import refer to this Agreemnent as a whole, including any Exhibits, and not to any particular section, subsection,
paragraph, subparagraph, or clause contained in this Agreement. The usce herein of terms importing the singular shall
also include the plutal, and vice versa. The reference to an agreetnent, mstrument, or other document means such
agreement, instrument, or other document as amended, supplemented, and modified from time to time to the extent
permitted by the provisions thereof and the reference to a statute means such statutc as amended from time to time
and includes any successor legisladon thereta and any regulations promulgated thereunder. All references to “$* shall
mean United States dollars. The recitals of this Agreement are incorporated herein by reference and shall apply to the
terms and provisions of this Agreement and the Parties. Time is of the essence with respect to the petformance of all
obligations under this Agreement. The Parties have participated jointly in the negotiation and drafting of this
Agreement. If an ambiguity or quesdon of intent or interpretation ariscs, this Agreemeni shall be construed as if
drafted jointly by the Parties, and no presumption or burden of proof shall atise favoring or disfavoring any Party by
virtue of the autharship of any of the provisions of this Agrecment,

. PRESERVATION OF REMEDIES; SEVERABILITY; RIGHT TO SET-OFF. No delay or omission to
exercise any right, power, or remedy accruing to either Party upon breach or default by cither Party under this
Agreement will impait any such nght, power, or remedy of either Paréy nor will such delay or otnission be constued
as a walver of any breach or default or any sumilar breach or default. 1f any tenn or provision of tlus Agreement is
found to be illegal, invalid, or unenforceable, such term or provision will be deemed stricken, and the remainder of
this Agreement will remain in full force and effect. DEQ and the State shall have all of its common law, equitable and
statutory rights of set-off, including, without limitation, the State’s option to withhold for the purposes of set-off any
moneys due to the Board under this Agreement up to any amounts due and owing to DEQO with respect to this
Agreement, any other contract with any state department or agency, including any contract for a2 term commencing
ptior to the term of this Agreement, plus any amounts due and owing to the State for any other reason including,
without limitaton, tax delinquencics or monetary penalties relative thereto. Lhe State shall exercise its set- off rights
in accordance with normal state practices inclading, in cases of set-off pursuant to an audit, the finalization of such
audit by the state or its representatives.

. ENTIRE AGREEMENT; AMENDMENT; WAIVER. 'llus Agreement embodies the endre agreement of the
Pardics with respect to the subject matter hereof. There ate no provisions, terms, conditions, or obligations other than
those contained in this Agreement, and this Agreement supersedes all previous communicatons, representations, or
agreements, cither verbal or wrilten, between the Parties. No amendment will be effective unless reduced to writng
and sigoed by an authorized officer of the Board and the authorized agent of DEQ. No waiver by any Party of any of
the provisions hereof shall be effective unless cxplicitly set forth in writing and signed by the Party so waiving. No
waiver by any Party shall operate or be construed as a waiver in respect of any faflure, breach or default not expressly
wdentficd by such wriiten waiver, whether of a similar or different character, and whether occurnng before or after
that waiver. No failurc to exercise, or delay in excrcising, any right, remedy, power, or privilege arising from this
Agreement shall operate or be consrrued as a waiver thereof; nor shall any single or partial exercise of any right,
remedy, power, or privilege hereunder preclude any other or further exercise thereof or the excrcise of any other nght,
remedy, powesr, or privilege.
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IN WITNESS HEREOF, by signaturc below, the Pasties acknowledge they have read this Agreement and the
attachments hereto, understand each section and paragraph, agreed to abide by the terms of this Agreement, and intend
that this Agreement become effective as described shove.

DEPARTMENT OF ECONOMIC [LWDB Chairperson or person witb authority to
OPPORTUNITY slgn(dn bchal .}nf LWDB (vetify authority if not

chaimersonil

By: -— ‘;L;é é

x,

Signarure ‘
Printed Name: [Jane Ea'fj e Printed Name: Rick Bessley )
Title: Execu Tithe: Executive Director
Date: Date: _September 4, 2020

Acknowledged by the Chief Local Elected Official:

%Q

Signtyre

Prnted Name: Carlos A. Gitnenez

Title: Moyor of Miami-1ade County

Date: September 4, 2020
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EXHIBIT A
AUDIT REQUIREMENTS

The adnunistration of resources awarded by the Department of Economic Opporiunity (Department or DECO) to the
recipient may be subject to audits and/or momitoring by DEO as deseribed in the Agreement and as deseribed further
in this Exhibit. No provision of the Agreement is intended to limit the terms of this Exhibit, and no provision in this
Exhibit is intended to limit the terms of the Apreement. The term “contract,” as used throughout this Exhibit, means
the Agreement, and any individual subaward granted ta the recipient through a Notice of Fund Availability (INFA),

MONITORING. In addition to reviews of audits conducted in accordance with 2 CFR 200, Subpart IF - Audit
Requirements, and section 215.97, Florida Statutes (F.5.), as revised {scc AUDITS below), monitoring procedures may
include, but not be limited to, on-site visits by 12120} staff, kmited scope audits as defined by 2 CFR §200.425, or other
procedures. By entenng mnto this agreement, the recipient agrees to comply and cooperate with any monitoring
procedurcs or processes deemed appropriate by DEQO. In the event DEO deteninines that a limited scope audit of the
recipient is appropriate, the recipient agrees to comply with any addiional instrucaons provided by DEO staff to the
recipient regarding such audit. The recipient further agrees to comply and cooperate with any inspections, reviews,
investigations, or audits decmed necessary by the Chief Financial Officer (CFQ) or Auditor General.

AUDITS,

PART I: FEDERALLY FUNDED. 1'his part is applicable if the subrecipient is a statc or local government or a
nanprofit organization as defined in 2 CFR §200.90, §200.64, and §200.70.

1. A recipient thal expends $750,000 or more 1n federal awards in its fiscal year tnust have a single or program-
specific audit conducted m accordance with the provisions of 2 CHFR 200, Subpazt F - Audit Requirements.
LEXHIBIT A to this forin lists the [ederal resources awarded through DEQ by this agreement. In determining
the federal awards expended in its fiscal year, the subrecipient shall consider all sources of federal awards,
including federal resources received from DEC, The delermination of amounts of federal awards expended
should be in accordance with the guidelines established in 2 CFR §§200.502-503. An audit of the subrecipient
conducted by the Auditor General in accordance with the provisions of 2 CFR §200.514 will meet the
requirements of this Part,

2. For the audit requirements addressed 1 Part I, paragraph 1, the subrecipient shall fulfill the requircments
relative 10 auditee responsibilitics as provided in 2 CFR §§260.508-512.

3. A reapient that expends less than $750,000 in federal awards in its fiscal year is not required o have an audit
conducted in accordance with the provisions of 2 CFR 200, Subpart F - Audit Requirements. If the
subrecipient expends less than 750,000 in federal awards in its fiscal year and elects to have an audit
conducted in accordance with the provisions of 2 CFR 200, Subpart I' - Audit Requirements, the cost of the
audit must be paid from non-federal resources (i.c., the cost of such an audit must be paid from recipient
resources obtained from other than federal entities).

PART II: STATE FUNDED. This patt is applicable if the recipient is a nonstate endty as defined by Secuon
215.97(2), Florida Statutes.

1 In the event that the recipient expends a total amount of state financial assistance equal 0 of in excess of
$750,000 in any fiscal year of such recipient (for fiscal years ending June 30, 2017, and thereafter), the recipient
must have a stare single or project-specific audit for such fiseal year in accordance with section 215.97, F.S ;
Rule Chapter 691-5, F.A.C., State Financial Assistance; and Chapters 10.550 (local governmental entities} and
10.650 (nonprofit and for-prohit organizanons}, Rules of the Auditor Genceral. EXHIBIT A to this form lists
the state financial assistance awarded through DEQ by this agreement, n determining the state financial
assistance expended in its fiscal vear, the recipient shall consider all sources of state financial assistance,
including state financial assistance received from DEQ, other state agencies, and other nonstate entites. State
financial assistance does not include federal direct or pass-through awards and resources received by 2 nonstate
cntity for federal program matching requirements,

2 For the audit requirements addressed in Part TT, paragraph 1, the recipient shall ensure that the audit complies
with the requirements of section 215.97(8), F.S. This includes submission of a financial repordng package as
defined by scction 215.97(2), F.S., and Chapters 10.550 (locat govemmental entities) and 10.650 (nonprofit
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3

and for-profit otganizations), Rules of the Auditor General,

If the recipient expends less than $750,000 in state financial assistance in its fiscal year {for fiscal years ending
June 30, 2017, and theteafter), an audit conducted in accordance with the provisions of section 215.97, ES,,
is not required. If the recipient expends less than $750,000 in state financial assistance in its fiscal year and
elects to have an audit conducted in accordance with the provisions of section 215.97, .S, the cost of the
audit must be paid from the nonstate entity’s resources (i.c., the cost of such an audit must be paid from the
recipient’s resources obtained from other than statc entities).

PART III: OTHER AUDIT REQUIREMENTS. AUDITOR WORK PAPERS ON INTERNAL CONTROLS

The Board will obtain the internal control work papers from the auditor(s) performing its annual independent financial
statement audit. The Board will keep these work papers onsite as part of their financial records and will make these
records available for review by DEQO upon request. The Board further agrees that, upon request, DEO will also be
provided othcr audit work papers as needed.

PART IV: REPORT SUBMISSION.

1

Copics of reporting packages for audits conducted in accordance with 2 CFR 200, Subpart I - Audit
Requirements, and required by Part I of this form shall be submirted, when required by 2 CFR

§200.512, by or on behalf of the recipient directly to the Federal Audit Clearinghouse (FAC) as provided in

2 CFR §200.36 and §200.512.

The FAC’s website provides a data entry system and required forms for submitting the single audit reporting
package. Updates to the location of the FAC and data entry system may be found at the OMB website.
Copies of financial reporting packages required by Pari 11 of this form shall be submitted by ot on behalf of
the recipient directly to each of the following:

a. DEO at each of the following addresses:

Electronic copies (preferred): or Paper (hard copy):
Department Economic wppormumury
MSC #75, Caldwell Building 107 East Madison
Street Tallahassee, F1. 32399-4126

b. The Auditor General’s Office at the following address: Auditor General

Local Government Audits/342 Claude Pepper Building, Room 4031 111 West Madison Street
‘T'allahassec, Florida 32399-1450

The Auditor General’s website (https://flauditor.gov/) provides instructions for ihng an electronic
copy of a financial reporrting package.

Copies of reports ot the management letter requircd by Part III of this form shall be submitted by or on behalf
of the recipient directly to:

Flerrronic conies (nreferred): or Paper (hard copy):
Departinent F.conomic Opportunity
MSC #75, Caldwell Building 107 Hast Madison
Street Tallahassce, EL. 32399-4126

Any reports, management lettets, or other information required to be submitted DEO putsuant to this
agreement shall be submitted dmely in accordance with 2 CFR §200.512, section 215.97, .5, and Chapters
10.550 {local governmental entities) and 10,650 {nonprofit and for-profit organizations), Rules of the Auditor
General, as applicable.

Recipients, when submitting financial reporting packages to DEO for audits done in accordance with 2 CFR

200, Subpart F - Audit Requirements, or Chapters 10,550 (local governmental entities) and 10.650 (nonprofit
and for-profit organizations), Rules of the Auditor General, should indicate the date that the repotting package
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was delivered to the recipient in cortespondence accompanying the reporiing package.

PART V: RECORD RETENTION, The recipient shall tetain sufficient records demonstrating its compliance with
the tenms of this Agreement for a period of five (5} years from the date the audit report is issued, or five (5) state fiscal
years after all reporting requircments are satisfied and fnal payments have been received, whichever period is longer,
and shall allow DEQ, or its designee, CF(), or Auditor General access to such records upon request. The recipient
shall ensure that audit working papers are made available to DEO, or its designee, CFO, or Auditor General upon
request for a period of five (5) years froin the date the audit report 15 1ssued, unless extended in writing by D120, In
addition, if any lirigation, claim, negotiation, audit, or other action involving the records has been started prior to the
expiration of the controlling period as identified above, the records shall be retained until completion of the action
and resolution of all issues which adse from it, or until the end of the controlling period as identified above, whichever

1s longer.

- Remamder of Page Intentionally Left Blank -
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Attachment 1o EXHIBIT A

FEDERAL OURCES AWARDED RECIPIENT PURSUANT TO THIS AGREEM
CONSIST OF THE FOLLOWING:

1. The specific award information required to be set forth herein will be contained in one or more NFAs
issued by DEO pursuant to the terms of the Agreement, which are incorporated herein by reference.

COMPLIANCE REQUIREMENTS APPLICABLE TO FEDERAL RESOURCES AWARDED
PURSUANT TO THIS AGREEMENT ARE AS FOLLOWS:

1. All requirements of this Agreement

STATE RESOURCES AWARDED TO THE RECIPIENT PURSUANT TO THIS AGREEMENT CONSIST
OF THE FOLLOWING:

SUBJECT TO SECTION 215.97, FLORIDA STATUTES:

1. The specific award information required to be set forth herein will be contained in one or more NFAs
issued by DEO pursuant to the terms of the Agreement, which are incorporated berein by reference.

COMPLIANCE REQUIREMENTS APPLICABLE TO STATE RESOURCES AWARDED PURSUANT
TO THIS AGREEMENT ARE AS FOLLOWS:

L All requirements of this Agreement.
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EXHIBIT B
Individual Non-Disclosure and Confidentiality Certification Form

I understand that 1 will be exposed to certain confidential informadon for the limited purpose of performing my job.
1 understand that confidential records may include names {or other personally idenafiable infurmation), social security
numbers, wage informaton, reemployment assistance information, employment information, and public assistance
information. T understand that this information is contidential and may not be disclosed o others. Prior to receiving
access to such information, and any information systems containing such information, I acknowledge and agree to
abide by the following standards:

1. I will comply with all security requirements imposed as a condition of use for any system(s) to wluch T may
be granted access.

2. I will use access to the system(s) only for purposes authorized by law within the course and scope of my
employment to secure information to conduct program business.

3. I will not disclose my user identification, password, or other information needed to access the system(s) to
any party nor shall I give any other individual access to secured information contained within the system(s).

4. 1f1 become aware that any unauthorized individual has or may have obtained access to my user identification,
password, ot other information needed to access system(s) to which T have been granted access, I will immediately
notify the Board’s Regional Secunty Officer.

5. 1 will store any physical docwments containing confidential information in a place that is secure from access
by unauthorized persons.

6. 1 will store and process information maintained in electronic format, such as magnetic tapes, dises, or external
drives in such a way that unauthorized persons cannot obtain the information by any means.

7. I will undertake precautions to ensure that only authorized personnel are given access to disclosed informaton
stored in computer system(s).

8. I will not share with anyone any other information regarding access to the system(s) unless I am spccifically
authorized ro do so by the Departiment of Economic Opportumty.

9. T will not access or request access to any social securiry numbers, personal information, wage mlormation,
employer information, reemployment assistance nformation, or employment data nnless such access 1s necessary for
the performance of my legitimate business duties.

10. I will not disclose any individual data to any parties who are not authorized to receive such data except in the
form of reports contsining only aggregate statistical information compiled in such a manner that it cannot be used to
identify the individual(s) or cmployers involved.

11. I will not access or divulge informatdon about any personal associates, including relatives, friends, significant
others, co-workers, or auyone with whom T reside. I will not provide services to thesc individuals and will, instead,
refer such individuals to other qualified service providers.

12, I will retain the confidential data only for that period of time necessary to perform my public duties.
Thereafter, I will either arrange for the retention of such informaton consistent with fedetal ot state record retention
requirements or destroy such data, and any copies made, after the purposc for which the miormation is disclosed is
served. T will do this in such a way so as to prevent the information from being reconstructed,
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copicd, or nsed by any means. However, 1 will not destzoy or delete information from infarmation system(s) when
such destruction or delenon is outside the scope of my anthority.

13. I understand that it is misdemeanor of the second degree to disclose confidential reemployment assistance
information to unauthorized persons. I further undetstand that the Department of Economic Oppormunity has
process and procedures in place to detect unauthorized access to such information. 1 understand that it is the pracdce
of the Department of Economic Opportunity to prosecnte violations of to the fullest extent of the law.

14. [ certify and affirm that I have either (1) received training on the confidendal nature of the data to which 1
am being pranted access to, the safeguards required for access privileges, and the penalties involved for any violadons;
or (2} have received written standards and instructions in the handling of confidential data from my employer or the
Department of Economic Opportuniry. I will comply with all confidentiality safeguards contained in such waining,
written standards, or instructions, including bui not limnited to, the following: a} protecting the confidentiality of 1y
user identification and password; b) securing computer equipment, disks, and offices in which confidential data may
be kept; and ¢) following procedures for the timely destruction or deletion of confidential data,

15. I understand that if I violate any of the confidenttality provisions set forth in the written standards, training,
and/or instructions T have received, my user privileges may be immediately suspended or terminated. I also understand
that applicable state and/or federal law may provide that any individual who discloses confidential informarion in
violation of any provision of that secrion may be subject to criminal prosecution and if found guilty could be fined,
be subject to imprisonment and dismissal from employment. T have been insrructed that if I should violate the
provisions of the law, 1 may receive one or morc of these penaltes.

Should 1 have any questions concerning the handling or disclosure of confidential information, I shall immediately
ask my supervisor, regional security officer, or One-Stop Operator for puidance and comply with their instructions.

Employee Signature: Date:

Print Employee Name:

Address:

Work Telephone:

Fi-Mail:
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EXHIBIT C
CONTRACT INFORMATION FORM

‘This forn 1s to disclose a confhict or potential conflict and to seek approval of a contract involving a conflict or
potential contlict of interest of board memnbers or employees. All requested information is required. Failure to provide
complete information may result in disapproval of the contract.

1 hereby certify the [ollowing information regarding a contract that

was approved by a two-thirds (2/3) vote of a quorum of CareerSource and

will be executed and implemented immediately after receiving the State’s approval in compliance with section
445,007(11), Florida Statutes.
Identfication of all parties to the contract:
Contractor Name & Address:
Contractor Contact Phone Number:
Contract Number or Other 1dentifying Information, if any:
Contract Term:
Value of the Contract/Renewal/Extcnsion:
Description of goods and Jor services to be procured:
Name of board member or cmployee whose conflice of interest required the board’s approval of the contract by
two-thirds (2/3) vote:

The nature of the conflicting interest in the contract:

The board member or employee with the conflict of intetest did____ did not {check one) attend the
meeting(s), including subcommittee meerings, at which the board discussed or voted to approve the contract.

If tbe board member or employce with the conflict of interest attended the meering(s), inchiding
subcommittee meetings, at which the board discussed or voted on the contract, the board member or
employee was not prescnt during the discossion or vote.

I further atrest that the following is being provided with this form:

* A ceriified board membership roster lisdng all members on the board at the dme of the vote on the approval of
the contract with a vote tally indicating attendance or absence at the meeting(s), including subcommirtee meetings,
and for those in atrendance, the affirmative and negative votes and abstentions for each member.

¢ Consistent with the procedures cutlined in section 112.3143, Florida Statutes, the dated and cxecuted conflict of
inwrest form that was submitted at or before the board meeting(s) in which a vote related to the contract took
place, for board membet/employee who has any relationship with the contracting vendor.

T certify that the information above is true and carrect.

Signature of Board Chair / Vice Chair* Print Name

* Must be certified and attested to by the board’s Chair or Vice Chair. Date
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EXHIBIT D
DISCLOSURE AND CERTIFICATION OF
CONFLICT OF INTEREST IN A CONTRACT

I, » 4 board member / an employee of the board (circle one) hereby
disclose that I, myself / my employer / my business / my organization/ OR “Other” {describe}
{circle one or more) could bepefit finandally from the contract described below:
T.ocal Workforce Development Board:
Contractor Name & Address:
Contractor Contact Phone Numbcer;
Descrption or Nature of Contract:
Description of Financial Benefit®:
For purposes of the above contract the following disclosures are made: The
contractor’s principals™ /owners***: (check one)

have no relative who is a member of the board or an employee of the board; OR

have a relative who is 2 member of the board or an employee of the board, whose name is:

The contractor’s principals®*/owners*™____is__ is not {check one) a member of the board. 1f applicable, the

principal’s/owner’s name is;

Signature of Board Member/Employee Print Name

Date
* “Bencfir financially from a contract” means the special povate (inancial gain to a member, a special private financial
gain to any principal which retains the member, the special private financial gain of the parent otganization ot
subsidiary of a corporate principal which retains the member or the special private financial gain to any member’s
relatives or business associate or to 2 board employee and such benefit is not remote or speculative.
** “Principal” means an owner or high-level management employee with decision-making authority.
¥ “Owner” means a person having any ownership interest in the contractor.

NOTICE: CONFLICTS OI' INTEREST REGARDING BOARD MEMBERS AND BOARD EMPLOYEES
MUST BE DISCLOSED PRIOR TO THE BOARDYS DISCUSSION OR VOTING TO APPROVE THE
CONTRACT. BOARD MEMBERS WHO BENEFIT FINANCIALLY OR BOARD MEMBERS OR
EMPLOYEES OF TTHIE BOARD WH(O HAVE A RELATIONSHIP WITH THE CONTRACIING VENDOR
MUST NOT BE PRESENT DURING ANY DISCUSSION AT ANY MEETINGS, INCLUDING
SUBCOMMITTEE MEETINGS, INVOLVING THE CONTRACT AND MUST ABSTAIN FROM VOTING
OR BEING PRHESENT DURING VOTING BY REMOVING HIMSELE OR HERSELF FROM THE ROOM
DURING THE PERIOD OF TIME THIL VOTES ARE CAST, ANT) THE CONTRACT MUST Bl APPROVED
BY A TWO-THIRDS VOIL OF THE BOARD WHEN A QUORUM HAS BEEN ESTABLISHED.
COMPLETION OF THIS FORM DOES NOIU IN ANY WAY SUPERSEDIL OR SUBSTITUTE FOR
COMPLIANCE WITH CONFLICT OF INTEREST DISCLOSURL: REQUIREMENTS OF SECTICGN 112.3143,
FLORIDA STATUTES, OR SECTION 101(f), WIOA.
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SOUTH FLORIDA WORKFORCE INVESTMENT BOARD

DATE: 10/15/2020

AGENDA ITEM NUMBER: 5B

AGENDA ITEM SUBJECT: WIOA LAYOFF AVERSION FUND UPDATE

AGENDA ITEM TYPE: INFORMATIONAL

RECOMMENDATION: N/A.

STRATEGIC GOAL: BUILD DEMAND-DRIVEN SYSTEM W/ EMPLOYER ENGAGEMENT
STRATEGIC PROJECT: Develop integrated Business Service teams

BACKGROUND:

On June 18, 2020, the SFWIB approved the implementation of the COVID-19 Layoff Aversion Fund initiative. The
program was launched in an effort to support small businesses and/or community based organizations (CBOS)
facing financial impacts and potential layoffs from coronavirus disease 2019 (COVID-19). The fund will provide
grants to small businesses and/or CBOs experiencing economic distress. The goals of the fund is to prevent potential

layoffs or minimize the duration of unemployment resulting from layoffs due COVID-19.

As of August 31, 2020, the fund has received 1,019 applications requesting over $5.9 million dallors in assistance.
The attached chart will provide you with an update of the current status of the program.

The first column of the chart depicts the overall totals for the program. A total of 11,768 employees have been
affected within the 1,019 business. The estimated number of jobs that would be saved is 9,273 which equates to a
$341,277,692.76 impact on the community. That would give the overall program a $57.81 return on investment.

The second column of the chart depicts the current number of approved applications which is 227 effecting 2,966
employees and potentially saving 2,472 jobs. If all of the approved applications pass the secondary review it will
result in a $96,482,687.83 economic impact to the community giving the program a $70.68 return on investment.
Applications must be reviewed to ensure approved expenses are allowable.



The third column provides an update on the current status on those applications that have been paid as of September
28, 2020. At present, 107 applicants have received Layoff Aversion Fund reimbursements totalling $334,516.65
saving an estimated 1,077 jobs. Thus far the fund has had a $46,776,048.15 impact on the community which equates
to a $139.83 return on investment.

FUNDING: N/A

PERFORMANCE: N/A

ATTACHMENT



LAYOFF AVERSION FUND
SUMMARY REPORT

Total Number of Applications 977 222 68
Total Number of employees 11,403 2,867 780
Average Hourly Wage per Employee 18.55 19.41 2211
Avg. Salary Annual 38,584.00 40,372.80 45,988.80
Estimated Number of Jobs Saved Should Employer's Layoff Aversion Request Be Approved 9013 2418 672
Estimated Amount of Annual Wages Saved $ 347,757,592.00 | $ 97,621,430.40 [ $ 30,904,473.60
Layoff Aversion Assistance Requested $ 5,765,614.33 | $ 1,365,004.97 | $ 199,456.62
Avg Assistance Amount per Jobs Saved $ 639.70 | $ 564.52 | $ 296.81
Net Economic Benefit $ 37,944.30 | $ 39,808.28 | $ 45,691.99
Economic Impact to the Community $ 341,991,977.67 | $ 96,256,425.43 | $ 30,705,016.98
ROI $ 59.32 [ $ 7052 [ $ 153.94




SOUTH FLORIDA WORKFORCE INVESTMENT BOARD
DATE: 10/15/2020
AGENDA ITEM NUMBER: 5C

AGENDA ITEM SUBJECT: LAYOFF AVERSION FUND ADDITIONAL FUNDING REQUEST
ALLOCATION

AGENDA ITEM TYPE: APPROVAL

RECOMMENDATION: The Executive Committee recommends to the SFWIB to approve the expansion of the
Layoff Aversion Fund program and allocate an amount not to exceed $1,500,000 in Workforce Innovation and
Opprtunity Act (WIOA) Rapid Response Funds, as set forth below.

STRATEGIC GOAL: BUILD DEMAND-DRIVEN SYSTEM W/ EMPLOYER ENGAGEMENT
STRATEGIC PROJECT: Develop integrated Business Service teams

BACKGROUND:

In June 2020, SFWIB Board approved the creation of the Layoff Aversion Fund in an effort to support small
businesses and/or community based organizations (CBOs) facing financial impacts and potential layoffs from
coronavirus disease 2019 (COVID-19). The fund provides grants to small businesses and/or CBOs experiencing
economic distress. The goals of the fund is to prevent potential layoffs or minimize the duration of unemployment
resulting from layoffs due COVID-19. The board approved $2,300,000 in Workforce Innovation and Opportunity
Act (WIOA) Rapid Response Funds for this endeavor.

The SFWIB board approved the original allocation as detalied below:

Business Intermediaries Layoff Aversion Fund Allocation
Greater Key West Chamber of Commerce $150,000
Greater Marathon Chamber of Commerce $150,000
Black Ecnomomic Development d/b/a Tools for Change $500,000
Latin American Chamber of Commerce (CAMACOL) $500,000
Greater Miami Chamber of Commerce $500,000
Beacon Council $500,000
TOTAL $2,300,000




Since the program’s inception, partnering agencies have received 977 applications totaling $5.7 Million dollars in
reimbursement request. The Greater Miami Chamber and the Beacon Council have received the most request with
the chamber recieveing 295 request for $1,803,570 and the Beacon Council receiving 518 applications for
$2,975,090. This additional allocation will help SFWIB and our partnering agencies in assisting more local
businesses.

SFWIB staff recommends the additional allocation of $1,500,000 to be dispursed as set forth below:

Business Intermediaries Layoff Aversion Fund Allocation
Greater Key West Chamber of Commerce $50,000
Greater Marathon Chamber of Commerce $50,000
Black Ecnomomic Development d/b/a Tools for Change $200,000
Latin American Chamber of Commerce (CAMACOL) $200,000
Greater Miami Chamber of Commerce $500,000
Beacon Council $500,000
TOTAL $1,500,000

FUNDING: Workforce Innovation and Opprtunity Act (WIOA) Rapid Response Funds

PERFORMANCE: N/A

NO ATTACHMENT



SOUTH FLORIDA WORKFORCE INVESTMENT BOARD

DATE: 10/15/2020

AGENDA ITEM NUMBER: 5D

AGENDA ITEM SUBJECT: NATIONAL DISLOCATED WORKER GRANT FUND PROJECTS
AGENDA ITEM TYPE: APPROVAL

RECOMMENDATION: The Executive Committee recommends to the Board the approval to reallocate an
amount not to exceed $803,159 in National Disaster Worker Grant (NDWG) funding, as set forth below.

STRATEGIC GOAL: STRONG WORKFORCE SYSTEM LEADERSHIP
STRATEGIC PROJECT: Develop specific programs and initiatives
BACKGROUND:

On April 28, 2020, the SFWIB received a Noticed of Fund Availability from the Department of Economic
Opportunity (DEO) of the State of Florida for a total award of $1,504,880 in National Dislocated Worker Grant
(NWDG) funds. As a result of which, at the June 18, 2020 board meeting the board approved a NDWG project with
the Miami-Dade County Corrections and Rehabilitation Department (MDCR). SFWIB staff initiated the project
with the Department of Corrections and the program continues today. However, the program has not reached its
full capacity and therefore staff would like reallocate some of said funding to two new projects. SFWIB staff have
been working with a number of municipalities and nonprofits to develop an employment program to temporarily
hire the displaced workers until the economy rebounds.

Reallocation Project 1: The SFWIB recommends to executive committee the reallocation of COVID-19 NDWG
funds in the amount of $291,375.00 MDCR project to the Miami-Dade County Community Action and Human
Services Department (CAHSD) project. The CAHSD project will assist up to 15 dislocated workers for up to 25
weeks of disaster-relief temporary employment. The temporary staff will be responsible for the following activities:

o Distribution of food to elderly residents of Miami-Dade County.
e Providing well-being checks via phone, in-person, or virtual means.
e Providing homemaker grocery, pharmacy, supply delivery, or other services related to COVID-109.

Reallocation Project 2: The SFWIB recommends to the executive committee the reallocation of COVID-19
NDWG funds in the amount of $511,784.00 from the MDCR project to the Neighbors & Neighbors Association
(NANA) project. The NANA project will assist up to 26 dislocated workers for up to 19 weeks of disaster-relief
temporary employment. The temporary staff will be responsible for the following activities:




Distribution of Personal protective equipment (PPE) equipment to small businesses and residents.
Prepare PPE boxes/bags for distribution.

Community Outreach to local businesses to inform of PPE and COVID-19 grants and loan programs.
Provide assistance in the completion and data entry COVID-19 grants and loan applications.
Sanitation of Miami-Dade County not for profit businesses.

The CAHSD and NANA will function as the worksite partners and provide the oversight of the displaced workers.
CSSF will utilize Alpha 1 Staffing as the employer of record (staffing company) for the two NDWG projects.

FUNDING: National Disaster Worker Grant COVID-19
PERFORMANCE: N/A

ATTACHMENT



Miami Dade County Community Action and Human Services Department (CAHSD)
NDWG PROJECT

PROGRAM COST

Duration of Staffing
# of NEG Project #of Work | Participant [Company Rate Cost Per
Locations NEG Occupations Positions | (Weeks) | Wage Rate Hrs. Cost 29.5% Participant TOTALS
CAHSD Eligibility Worker 6 25 $15.00 1,000 $ 90,00000|$ 26,550.00| $ 19,425.00] $ 116,550.00
CAHSD Elderly Division — Telephone Reassurance Worker 5 25 $15.00 1,000 $ 7500000|% 2212500 % 19,425.00]% 97,125.00
CAHSD Senior Meals Program 4 25 $15.00 1,000 $ 60,000.00| $ 17,700.00| $§ 19,425.00 | $ 77,700.00
Totals 15 25 $15.00 1,000 $ 225,000.00 ( $ 66,375.00 | $ 19,425.00| $ 291,375.00
Neighbors & Neighbors Association (NANA)
NDWG PROJECT
PROGRAM COST
Duration of Staffing
# of NEG Project # of Work | Participant [Company Rate Cost Per
Locations NEG Occupations Positions | (Weeks) | Wage Rate Hrs. Cost 29.5% Participant TOTALS
NANA Eligibility Worker 26 19 $20.00 760 $ 395,200.00 | $ 116,584.00| $ 19,684.00| $ 511,784.00
Totals 26 19 $20.00 760 $ 395,200.00 [ $ 116,584.00 | $ 19,684.00 | $ 511,784.00




SOUTH FLORIDA WORKFORCE INVESTMENT BOARD

DATE: 10/15/2020

AGENDA ITEM NUMBER: 5E

AGENDA ITEM SUBJECT: EXISTING TRAINING PROVIDER AND PROGRAMS
AGENDA ITEM TYPE: APPROVAL

RECOMMENDATION: The Executive Committee recommends to the Board the approval of New Programs for
an Existing Training Provider, as set forth below.

STRATEGIC GOAL: HIGH ROl THROUGH CONTINUOUS IMPROVEMENT
STRATEGIC PROJECT: Improve credential outcomes for job seekers

BACKGROUND:

In accordance with Section 122 of the Workforce Innovation and Opportunity Act, regional workforce boards are
permitted to independently develop criteria for the selection and subsequent eligibility of Training Providers and
programs. The South Florida Workforce Investment Board (SFWIB) developed processes to evaluate an applicant's
programmatic capabilities.

SFWIB staff completed the review process and documentation is being presented to the Executive Committee for
a recommendation to the Board for approval.

Below is a request to add new programs and courses for existing training provider for review and approval of the
Committee.

Request to add New Programs for Existing Training Provider:
1. District Board of Trustees of Miami Dade College dba Miami Dade College

Request to Add new programs and courses to existing locations:

New Programs:
e Graphic Design Support - College Credit Certificate
o Help Desk Support Technician - College Credit Certificate
o Digital Marketing Management - College Credit Certificate
o Chef's Apprentice - College Credit Certificate



Business Entrepreneurship Specialist - Start-Up Venture - College Credit Certificate
Accounting Clerk - College Credit Certificate

PhlebotomyTechnician - College Credit Certificate

Emergency Medical Technician - College Credit Certificate

Translation and Interpretation - College Credit Certificate

Network Security - College Credit Certificate

Enterprise Cloud Computing - College Credit Certificate

New Courses:

Amazon Web Services (AWS) Certified Solutions Architect - Associate - Industry Certification
AWS Certified Cloud Practitioner — Industry Certification

Oracle Certified Associate (OCA): Java Programmer - Industry Certification

Certified Internet Web (OCA): JavaScript Specialist - Industry Certification

Certified Nursing Assistant (CNA) - Industry Certification

911 Public Safety Telecommunicator - Industry Certification

Logistics, Transportation, Distribution - Industry Certification

Certified Professional Biller - Industry Certification

FUNDING: N/A

PERFORMANCE: N/A

ATTACHMENT



Note: ITAs are issued in accord with the SFWIB ITA Policy; the initial ITA may cover up to and including 50 percent of the program’s maximum ITA amount; the subsequent ITA is issued upon the participant's arrival at the midpoint of the training program'’s life and may cover up to and including the remaining 50 percent of the program’s maximum ITA amount. Pell Grants:
All participants are required to apply for the Pell Grant and if Pell eligible and the program is a Pell eligible program, then the Pell Grant must deducted from the total ITA amount. ITAs only cover up to one year of training and neither A.A. nor Bachalor degress Refunds: For guidance on issuing refunds, refer to the SFWIB Standardized Refund Policy. Notice: Case Managers
shall advise participants that they may be required to obtain student loans and/or other grants to cover the cost of the program that they wish to enroll in if the ITA amount and the Pell Grant, if eligible for Pell, does not cover the full cost of the program. SFWIB will not be responsible for any debts that the participant incurs

Proposed Training
Program Name
(program name must be written as
approved by the CIE)

Graphic Desian Support

Help Desk Support Technician
Diaital Marketina Specialist
Chef's Anprentice

Business Entrepreneurship Specialist -
Start-Up Venture

Business Intelligence Professional

Accounting Clerk

Phlebotomy Technician

Emeraencv Medical Technician

Translation and Interpretation

Network Securitv

Enterprise Cloud Computina

Amazon Web Services (AWS) Certified

Solutions Architect - Associate

AWS Certified Cloud Practicioner

Oracle Certified Associate (OCA): Java
Proarammer

Certified Internet Web (OCA):
JavaScriot Specialist
Certified Nursina Assistant (CNA)

911 Public Safetv Telecommunicator

Loaistics, Transportation, Distribution

Certified Professional Biller

Credential Type
(i.e., Diploma, Associate or
Bachelor of Science)

Colleqe Credit Certificate

Colleae Credit Certificate
Colleae Credit Certificate
Colleae Credit Certificate

Colleae Credit Certificate

Colleqe Credit Certificate

Colleqe Credit Certificate

Colleqe Technical Certificate

Colleae Credit Certificate
Colleae Credit Certificate
Colleae Credit Certificate
Colleqe Credit Certificate

Industry Certification: Amazon
Web Services (AWS) Certified
Solutions Architect - Associate

AMAZNOOL
Industry Certification: AWS
Certified Cloud Practicioner
AMAZN002
Industry Certification: Oracle
Certified Associate (OCA): Java
ORACLO04 Proarammer
Industry Certification: Certified
Intemet Web (OCA): JavaScript
Specialist PROSO017
Industry Certification: Certified
Nursing Assistant (CNA)
FDMOA002
Industry Certification: 911 Public
Safety Telecommunicator
FDMOA030
Industry Certification: Logistics,
Transportation, Distribution
APICS001

Industry Certification: Certified
Professional Biller ACOPC007

Location/ Campus
(street address, city,
state & zip)

Woltson Campus
300 NE 2 Avenue
Miami, FL 33132 (Al
Woltson Campus
300 NE 2 Avenue
Miami, FL 33132 (All)
Wolfson Campus
300 NE 2 Avenue
Miami. FL 33132 (Al
Wolfson Campus
300 NE 2 Avenue
Miami. FL 33132 (Al
Wolfson Campus
300 NE 2 Avenue
Miami. FL 33132 (Al
Wolfson Campus
300 NE 2 Avenue
Miami, FL 33132 (All)

Wolfson Campus
300 NE 2 Avenue
Miami, FL 33132 (All)

Woltson Campus
300 NE 2 Avenue
Miami, FL 33132 (Al

Wolfson Campus
300 NE 2 Avenue
Miami, FL 33132 (All)

Wolfson Campus
300 NE 2 Avenue
Miami. FL 33132 (Al
Wolfson Campus
300 NE 2 Avenue
Miami. FL 33132 (Al
Wolfson Campus
300 NE 2 Avenue
Miami, FL 33132 (Al)

Wolfson Campus
300 NE 2 Avenue
Miami, FL 33132 (All)

Woltson Campus
300 NE 2 Avenue
Miami. FL 33132 (Al
Wolfson Campus
300 NE 2 Avenue
Miami, FL 33132 (Al
Woltson Campus
300 NE 2 Avenue
Miami, FL 33132 (All)
Woltson Campus
300 NE 2 Avenue
Miami, FL 33132 (All)
Wolfson Campus
300 NE 2 Avenue
Miami, FL 33132 (All)
Wolfson Campus
300 NE 2 Avenue
Miami, FL 33132 (All)
Woltson Campus
300 NE 2 Avenue
Miami, FL 33132 (Al

Credit
Hours

5.5

N/A

N/A

N/A

N/A

N/A

N/A

N/A

N/A

Clock
Hours

NIA

N/A

N/A

N/A

N/A

NIA

NIA

NIA

N/A

N/A

N/A

NIA

102

208

96

Course
Length
(estimated in
months)

Tuition
Cost

$1.773.30

$1.891.52

$1.418.64

$1.418.64

$1.418.64

$2.364.40

$2.127.96

$531.00

$1.418.64

$2.127.96

$2.364.40

$2.837.28

$750.00

$450.00

$750.00

$750.00

$1.259.00

$1,900.00

$2.193.00

$1.986.00

Application
Registration
Fees Cost

$30.00

$30.00

$30.00

$30.00

$30.00

$30.00

$30.00

$30.00

$30.00

$30.00

$30.00

$30.00

$0.00

$0.00

$0.00

Books Cost

$185.00

$437.00

$785

$427.00

$385.00

$381.50

$852.00

$350.00

$448.00

$400.00

$630.98

$263.95

$500.00

$500.00

$250.00

$250.00

$52.00

$135.00

$537.00

Materials

$315.00

$100.00

$0.00

$8.331.00

$282.36

$0.00

$215.00

$36.00

$100.00

$75.00

$100.00

$100.00

$200.00

Uniforms
Cost

$100.00

$160.00

Tools
Cost

Testing
Fees Cost

$275.00

$0.00

$150.00

$135.00

$80.00

$2.115.00

$0.00

$150.00

$100.00

$185.00

$150.00

$155.00

$75.00

$795.00

$400.00

Certification
Fees Cost

$330.00

$0.00

$0.00

$0.00

Licensing
Fees Cost

$55.00

$252.00

$315.00

$315.00

$378.00

$0.00

$175.00

Total
Program
Costs

$2.358.30

$3.040.52

$2.233.64

$10.481.64

$2.116.00

$3,090.90

$3.159.96

$1.361.00

$2.207.64

$4.672.96

$3.340.38

$3,509.23

$1,500.00

$1.125.00

$1.285.00

$1.250.00

$1.666.00

$2.110.00

$2.988.00

$3,098.00

Pell
Eligible
(Yes/No)

CIP Code

0611080302

0511010313

0252140112

0612050302

0552070308

0552130101

0552030203

0351100901

0351090415

0713100306

0511100118

0511100116

NIA

NIA

NIA

N/A

N/A

NIA

NIA

NIA

2020-2021 TOL
Related Occupations
(SOC & Name)

27-1024/
Graphic Desianers

151151/
Computer User Support
Soecialists

11-2021/
Marketina Manaaers

11-9051/
Food Service Manaaers

11-2021/
Marketina Manaaers

15-1199
Computer Occupations, All
Other

43-3031/
Bookkeeping, Accounting,
and Auditing Clerks

31-9097/
Phlebotomists

29-2041/
Emergency Medical
Technicians and
Paramedics
27-3091/
Internreters and Translators
51122
Information Security
Analvsts
15-1142

Network and Computer
Svstems Administrator

NIA
NIA
NIA
N/A
N/A
NIA
NIA

NIA

2020-2021
TOL
Wage Rate
Entry Mean
$15.61 $24.47
$1553 $24.47
$31.37 $59.94
$20.84 $35.23
$31.37 $59.94
$18.37 $44.46
$13.82 $20.11
$12.45 $15.52
$27.96 $44.21
$24.48 $38.47
NA NA
NA NA
NA NA
N/A N/A
N/A N/A
NA NA
NA NA
NA NA

Quadrant
Category

LG/HW

HG/HW

HG/HW

HG/HW

HG/HW

HG/HW

LG/HW

HGLW

HGLW

HG/HW

HG/HW

HG/HW

NIA

NIA

NIA

N/A

N/A

NIA

NIA

NIA



SACS COC

SOUTHERN ASSOCIATION wr Lo eGES AND SCHOOLS
COMMISSION ON COLLEGES

July 1, 2015

Dr. Eduardo J. Padron

President

Miami Dade College

300 N.E. Second Avenue, Suite 1474
Miami, FL 33132-2297

Dear Dr. Padron:

The following action regarding your institution was taken by the Board of Trustees of the
Southern Association of Colleges and Schools Commission on Colleges during its meetir  1eld
on June 11, 2015:

The SACSCOC Board of Trustees reaffirmed accredit ‘on. No additional report
requested. Your institution’s next reaffirmation will take place in 2025 unless othe  se

notified.

Please submit to your Commission staff member, preferably by email, a one-page execu e
summary of your institution’s Quality Enhancement Plan. The summary is due August 14,
2015, and should include on the same page the following info ation: (1) the title of your C  ality
Enhancement Plan, (2} your institution's name, and (3) the name, title, and email address  an
individual who can be contacted regarding its development or implementation. This sun '
will be posted to the Commission’'s website as a resource for other institutions undergoi 2
reaffirmation process.

All institutions are requested to submit an “Impact Report of the Quality Enhancement Pla on
Student Learning” as part of their “Fifth-Year Interim Report” due five years before their next
reaffirmation review. Institutions will be notified 11 months in advance by the President of the
Commission regarding its specific due date. Directions for completion of the report will be
included with the notification.

We appreciate your continued support of the activities of SACS Commission on Colleges.  you
have questions, please contact the staff member assigned to your institution.

Sincerely,

MJ,M//%/

Belle S. Wheelan, Ph.D.
President

BSW:sf
cC: Dr. Nuria M. Cuevas

1866 Southern Lane ¢ Decatur, Georgia 30033-4097 ¢ Telephone 404/679-4500 ¢ Fax 404/679-4558

WWW.5aC5COC.OTR



Office of Legal Attairs

300 N.E. 2nd Avenuc

Room 453

Miami. Florida 33132-2297

Tel: 305-237-3694 ¢ Fax: 305-237-7051
Jeysotow mde.edu @ wwwmde.cdu

Javier AL Ley-hoto
College Legal Counsel

Wolfson Campus

March 25, 2019

TO WHOM IT MAY CONCERN:

In Florida, state colleges are entities created by the Florida Constitution and governed by state
law. As a state college created by the Florida Constitution, The District Board of Trustees of
Miami Dade College, Florida (“Miami Dade College”) is a public educational institution operated
by its district board of trustees under the statutory authority and rules of the State Board of
Education. Art. IX, Sec. 8, Fla. Const.; Sections 1000.21(3)(0), 1004.65(1) and 1004.66, Fla.
Stat. Miami Dade College, also a political subdivision of the State of Florida, “is an independent,
separate, legal entity created for the operation of a Florida College System institution.” Section
1004.65(2), Fla. Stat. Miami Dade College, just as each Florida College System institution in
Florida, operates under the direction and supervision of a district board of trustees. Miami Dade
College is considered a corporation with all corporate powers. Section 1001.63, Fla. Stat.

As Miami Dade College is constitutionally created and statutorily considered a corporation, it is
not required to register with the Florida Department of State, Division of Corporations.
Nonetheless, the Internal Revenue Service has issued Miami Dade College EIN#59-1210485 for
use in its operations.

The above information is current as of the 2019 version of the Florida Constitution and Florida
Statutes, is provided for informational purposes only, and may be subject to legislative
amendment.



2020-2021
Florida Department of Education
Curriculum Framework

Program Title: Graphic Design Support
Career Cluster: Arts, A/V Technology and Communication
CCC
CIP Number 0611080302
Program Type College Credit Certificate (CCC)
Program Length 15 credit hours
CTSO SkillsUSA
SOC Codes (all applicable) ([27-1024 — Graphic Designers
CTE Program Resources http://www.fldoe.org/academics/career-adult-edu/career-tech-edu/program-resources.stmil
Purpose

The purpose of this program is to prepare students for initial employment as a graphic design assistant, graphic production artist, or to provide
supplemental training for persons previously or currently employed in these occupations.

This certificate program is part of the Graphics Technology AS degree program (1611080300).

A College Credit Certificate consists of a program of instruction of less than sixty (60) credits of college-level courses, which is part of an AS or AAS
degree program and prepares students for entry into employment (Rule 6A-14.030, F.A.C.).

This program offers a sequence of courses that provides coherent and rigorous content aligned with challenging academic standards and relevant
technical knowledge and skills needed to prepare for further education and careers in the Arts, A/V Technology and Communication career cluster;
provides technical skill proficiency, and includes competency-based applied learning that contributes to the academic knowledge, higher-order
reasoning and problem-solving skills, work attitudes, general employability skills, technical skills, and occupation-specific skills, and knowledge of all
aspects of the Arts, A/V Technology and Communication career cluster.

The content includes, but is not limited to, communication skills, illustration, design concepts and theory, typography skills, production skills, color
theories, utilization of computers to produce electronic content, presentation procedures, and employability skills.

Additional Information relevant to this Career and Technical Education (CTE) program is provided at the end of this document.


http://www.fldoe.org/academics/career-adult-edu/career-tech-edu/program-resources.stml

Standards

After successfully completing this program, the student will be able to perform the following:

01.0
02.0
03.0
04.0
05.0
06.0
07.0
08.0
09.0
10.0
11.0
12.0

Demonstrate effective interpersonal communication skills.

Perform raster-based and vector-based visual solutions.

Formulate concepts/theories.

Apply design and color theories.

Demonstrate technical and creative uses of typography.

Demonstrate production skills in web and print design.

Interpret printing processes.

Demonstrate knowledge of current industry standards, practices, and techniques.
Demonstrate industry-level presentation technigues.

Utilize computer hardware, software, networks and peripherals for the production of electronic content.
Create electronic interfaces.

Demonstrate employability skills.



2020 — 2021
Florida Department of Education
Curriculum Framework

Program Title: Help Desk Support Technician
Career Cluster: Information Technology
CcCcC
CIP Number 0511010313
Program Type College Credit Certificate (CCC)
Program Length Primary: 16 credit hours; Secondary: 18 credit hours
CTSO Phi Beta Lambda, BPA
SOC Codes (all applicable) ]15-1151 — Computer User Support Specialists
CTE Program Resources http://www.fldoe.org/academics/career-adult-edu/career-tech-edu/program-resources.stmi
Purpose

This certificate program is part of the Computer Information Technology AS degree program (1511010307).

A College Credit Certificate consists of a program of instruction of less than sixty (60) credits of college-level courses, which is part of an AS or AAS
degree program and prepares students for entry into employment (Rule 6A-14.030, F.A.C.).

This program offers a sequence of courses that provides coherent and rigorous content aligned with challenging academic standards and relevant
technical knowledge and skills needed to prepare for further education and careers in the Information Technology career cluster; provides technical
skill proficiency, and includes competency-based applied learning that contributes to the academic knowledge, higher-order reasoning and problem-
solving skills, work attitudes, general employability skills, technical skills, and occupation-specific skills, and knowledge of all aspects of the
Information Technology career cluster.

The content includes but is not limited to instruction in computer literacy; software application support; basic hardware configuration and
troubleshooting; networking technologies, troubleshooting, security, and administration; and customer service and human relations skills.

Additional Information relevant to this Career and Technical Education (CTE) program is provided at the end of this document.


http://www.fldoe.org/academics/career-adult-edu/career-tech-edu/program-resources.stml

Standards

After successfully completing this program, the student will be able to perform the following:

01.0
02.0
03.0
04.0
05.0
06.0

Install, configure, manage, deploy, monitor and troubleshoot a networked server environment.

Install, configure, manage, and troubleshoot an operating system.

Install, configure, upgrade and troubleshoot computer hardware.

Install, configure and troubleshoot system and device driver software and implement basic security measures.
Perform customer service skills.

Perform help desk support activities.



2020 — 2021
Florida Department of Education
Curriculum Framework

Program Title: Digital Marketing Management
Career Cluster: Marketing, Sales and Service
CcCcC
CIP Number 0252140112
Program Type College Credit Certificate (CCC)
Program Length 12 credit hours
CTSO Collegiate DECA, FBLA-PBL

SOC Codes (all applicable) 11-2011 — Advertising and Promotions Managers

11-2021 — Marketing Managers

11-2031 - Public Relations and Funding Managers

13-1161 — Market Research analysts and Marketing Specialists

CTE Program Resources http://www.fldoe.org/academics/career-adult-edu/career-tech-edu/program-resources.stmi

Purpose

This certificate program is part of the Marketing Management AS degree program (1252140101).

A College Credit Certificate consists of a program of instruction of less than sixty (60) credits of college-level courses, which is part of an AS or AAS
degree program and prepares students for entry into employment (Rule 6A-14.030, F.A.C.).

This program offers a sequence of courses that provides coherent and rigorous content aligned with challenging academic standards and relevant
technical knowledge and skills needed to prepare for further education and careers in the Marketing, Sales and Service career cluster; provides
technical skill proficiency, and includes competency-based applied learning that contributes to the academic knowledge, higher-order reasoning and
problem-solving skills, work attitudes, general employability skills, technical skills, and occupation-specific skills, and knowledge of all aspects of the
Marketing, Sales and Service career cluster.

Additional Information relevant to this Career and Technical Education (CTE) program is provided at the end of this document.

Program Structure

This program is a planned sequence of instruction consisting of 12 credit hours.


http://www.fldoe.org/academics/career-adult-edu/career-tech-edu/program-resources.stml
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Standards

After successfully completing this program, the student will be able to perform the following:

01.0
02.0
03.0
04.0
05.0
06.0
07.0
08.0
09.0
10.0

11.0

Utilize effective selling techniques and procedures for the marketing of products and services.
Demonstrate the ability to communicate skillfully.

Build a marketing plan and strategy.

Demonstrate proficiency in the utilization of software appropriate to marketing.

Identify the uses of technology in marketing.

Manage an e-Commerce marketing campaign.

Demonstrate knowledge of the principles of promotion.

Demonstrate knowledge of advertising.

Demonstrate knowledge of display design.

Utilize digital tools, social networks and a variety of media to create awareness and promote products and services to consumers and
businesses.

Determine the global and multicultural aspects of marketing.



2020 — 2021
Florida Department of Education
Curriculum Framework

Program Title: Chef’'s Apprentice
Career Cluster: Hospitality & Tourism
CcCcC
CIP Number 0612050302
Program Type College Credit Certificate (CCC)
Program Length 12 credit hours
CTSO N/A

SOC Codes (all applicable) 11-9051 — Food Service Managers

35-1012 — First Line Supervisors of Food Preparation and Serving Workers
35-1011 — Chefs and Head Cooks

35-2014 — Cooks, Restaurant

CTE Program Resources http://www.fldoe.org/academics/career-adult-edu/career-tech-edu/program-resources.stmi

Purpose
This certificate program is part of the Culinary Management (60) AS degree program 1612050401.

A College Credit Certificate consists of a program of instruction of less than sixty (60) credits of college-level courses, which is part of an AS or AAS
degree program and prepares students for entry into employment (Rule 6A-14.030, F.A.C.).

This program offers a sequence of courses that provides coherent and rigorous content aligned with challenging academic standards and relevant
technical knowledge and skills needed to prepare for further education and careers in the Hospitality & Tourism career cluster; provides technical
skill proficiency, and includes competency-based applied learning that contributes to the academic knowledge, higher-order reasoning and problem-
solving skills, work attitudes, general employability skills, technical skills, and occupation-specific skills, and knowledge of all aspects of the
Hospitality & Tourism career cluster.

The content includes but is not limited to sanitation and safety; maintenance and operation of equipment; recognition and identification of foods;
proper storage of foods; methods of preparation; usage of foods; methods of cooking; communication skills; math skills; computer applications;
professionalism; culinary organization; and food and beverage purchasing.

Additional Information relevant to this Career and Technical Education (CTE) program is provided at the end of this document.
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Standards

After successfully completing this program, the student will be able to perform the following:

01.0
02.0
03.0
04.0
05.0
06.0
07.0

Demonstrate the application of mathematics commonly used in the culinary industry.
Identify organization and functions of the culinary industry.

Demonstrate equipment operation.

Demonstrate skills in food service and beverage sanitation and safety.

Recognize, identify, and demonstrate usage of foods.

Demonstrate skill in preparing foods for cooking.

Demonstrate methods of cooking.



2020 — 2021
Florida Department of Education
Curriculum Framework

Program Title: Business Entrepreneurship
Career Cluster: Business Management and Administration
CCC
CIP Number 0552070308
Program Type College Credit Certificate (CCC)
Program Length 12 credit hours
CTSO Phi Beta Lambda, BPA
SOC Codes 11-2011 - Advertising and Promotions Managers
11-2021 — Marketing Managers
11-2022 — Sales Managers
CTE Program Resources http://www.fldoe.org/academics/career-adult-edu/career-tech-edu/program-resources.stml

Purpose
This certificate program is part of the Business Entrepreneurship (60) AS degree program (1552070308).

A College Credit Certificate consists of a program of instruction of less than sixty (60) credits of college-level courses, which is part of an AS or AAS
degree program and prepares students for entry into employment (Rule 6A-14.030, F.A.C.).

This program offers a sequence of courses that provides coherent and rigorous content aligned with challenging academic standards and relevant
technical knowledge and skills needed to prepare for further education and careers in the Business Management and Administration career cluster;
provides technical skill proficiency, and includes competency-based applied learning that contributes to the academic knowledge, higher-order
reasoning and problem-solving skills, work attitudes, general employability skills, technical skills, and occupation-specific skills, and knowledge of all
aspects of the Business Management and Administration career cluster.

Additional Information relevant to this Career and Technical Education (CTE) program is provided at the end of this document.
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Standards
After successfully completing this program, the student will be able to perform the following:

01.0 Develop entrepreneurial concepts.

02.0 Develop entrepreneurial resources.

03.0 Apply accounting principles and concepts to perform accounting activities.
04.0 Demonstrates money management skills.

05.0 Describe and conduct business records management.

06.0 Plan and develop a marketing-information management system.

07.0 Plan and develop promotional strategies.

08.0 Plan and develop pricing strategies.

09.0 Analyze business risk.

10.0 Analyze and identify legal considerations.



2020 — 2021
Florida Department of Education
Curriculum Framework

Program Title: Business Intelligence Professional
Career Cluster: Information Technology
CCC
CIP Number 0552130101
Program Type College Credit Certificate (CCC)
Standard Length 20 credit hours
CTSO Phi Beta Lambda, BPA
SOC Codes (all applicable) [15-1199 — Computer Occupations, All Others
CTE Program Resources http://www.fldoe.org/academics/career-adult-edu/career-tech-edu/program-resources.stmi
Purpose

This certificate program is part of the Business Intelligence Specialist AS degree program (1552130100).

A College Credit Certificate consists of a program of instruction of less than sixty (60) credits of college-level courses, which is part of an AS or AAS
degree program and prepares students for entry into employment (Rule 6A-14.030, F.A.C.).

This program offers a sequence of courses that provides coherent and rigorous content aligned with challenging academic standards and relevant
technical knowledge and skills needed to prepare for further education and careers in the Information Technology career cluster; provides technical
skill proficiency, and includes competency-based applied learning that contributes to the academic knowledge, higher-order reasoning and problem-
solving skills, work attitudes, general employability skills, technical skills, and occupation-specific skills, and knowledge of all aspects of the
Information Technology career cluster.

The content includes but is not limited to instruction in documenting specifications for business reports; locating, acquiring and modeling data for
analysis and output; building and generating reports; and business intelligence techniques.

Additional Information relevant to this Career and Technical Education (CTE) program is provided at the end of this document.


http://www.fldoe.org/academics/career-adult-edu/career-tech-edu/program-resources.stml

2020 — 2021
Florida Department of Education
Curriculum Framework

Program Title: Accounting Technology Operations
Career Cluster: Business Management and Administration
CCC
CIP Number 0552030203
Program Type College Credit Certificate (CCC)
Program Length 18 credit hours
CTSO Phi Beta Lambda, BPA
SOC Codes 43-3031 — Bookkeeping, Accounting and Auditing Clerks
CTE Program Resources http://www.fldoe.org/academics/career-adult-edu/career-tech-edu/program-resources.stmi
Purpose

This certificate program is part of the Accounting Technology AS degree program (1552030201).

A College Credit Certificate consists of a program of instruction of less than sixty (60) credits of college-level courses, which is part of an AS or AAS
degree program and prepares students for entry into employment (Rule 6A-14.030, F.A.C.).

This program offers a sequence of courses that provides coherent and rigorous content aligned with challenging academic standards and relevant
technical knowledge and skills needed to prepare for further education and careers such as accounts receivable coordinators, accounts payable
coordinators, bookkeepers, credit and collections coordinators, payroll coordinators, accountants, auditors, and other accounting paraprofessionals
in advanced professional accounting occupations in the Business Management and Administration career cluster; provides technical skill
proficiency, and includes competency-based applied learning that contributes to the academic knowledge, higher-order reasoning and problem-
solving skills, work attitudes, general employability skills, technical skills, and occupation-specific skills, and knowledge of all aspects of the
Business Management and Administration career cluster.

The content includes but is not limited to the principles, procedures, and theories of organizing, analyzing and recording business and financial
transactions and the preparation of accompanying financial records and reports for internal and external users.

Additional Information relevant to this Career and Technical Education (CTE) program is provided at the end of this document.


http://www.fldoe.org/academics/career-adult-edu/career-tech-edu/program-resources.stml

Standards

After successfully completing this program, the student will be able to perform the following:

01.0
02.0
03.0
04.0

Prepare and use financial information about business organizations to support decision making.
Manage business information using appropriate software.

Demonstrate effective business communication and collaboration skills.

Evaluate business and financial information to support internal decision making.



2020 - 2021
Florida Department of Education
Curriculum Framework

Program Title: Phlebotomy
Program Type: Career Preparatory
Career Cluster: Health Science
Program Number H170302
CIP Number 0351100901
Grade Level 30, 31
Standard Length 165 hours
Teacher Certification Refer to the Program Structure section.
CTSO HOSA: Future Health Professionals
SOC Codes (all applicable) |31-9097 Phlebotomists
31-9099 Healthcare Support Workers, All Other
CTE Program Resources http://www.fldoe.org/academics/career-adult-edu/career-tech-edu/program-resources.stml
Basic Skills Level | N/A
Purpose

This program offers a sequence of courses that provides coherent and rigorous content aligned with challenging academic standards and relevant
technical knowledge and skills needed to prepare for further education and careers in the Health Science career cluster; provides technical skill
proficiency, and includes competency-based applied learning that contributes to the academic knowledge, higher-order reasoning and problem-
solving skills, work attitudes, general employability skills, technical skills, and occupation-specific skills, and knowledge of all aspects of Health
Science career cluster.

The purpose of this program is to prepare students for employment as phlebotomists SOC Code 31-9097 Phlebotomists, All other.

The content includes but is not limited to communication, leadership, human relations, and employability skills; performance of safe and efficient
work practices in obtaining adequate and correct blood specimens by capillary or venipuncture on adults, children and neonates; maintaining the
integrity of the specimen in relation to the test to be performed; preparing blood smears; labeling specimens accurately and completely; collecting
timed specimens; promoting the comfort and well-being of the patient while performing blood collecting duties; observing safety policies and
procedures; medical terminology; emergency procedures including CPR (Heartsaver); delivering a variety of clinical specimens to the clinical
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laboratory; sorting and recording specimens received in the laboratory; centrifuging specimens and preparing aliquots of samples according to the
designated protocol; distributing samples to appropriate laboratory sections; and preparing collection trays for specimen procurement.

Additional Information relevant to this Career and Technical Education (CTE) program is provided at the end of this document.

Program Structure

This program is a planned sequence of instruction consisting of 2 occupational completion points.

This program is comprised of courses which have been assigned course numbers in the SCNS (Statewide Course Numbering System) in
accordance with Section 1007.24 (1), F.S. Career and Technical credit shall be awarded to the student on a transcript in accordance with Section
1001.44(3) (b), F.S.

To teach the courses listed below, instructors must hold at least one of the teacher certifications indicated for that course.

The following table illustrates the postsecondary program structure:

Course Number Course Title Teacher Certification SOC Code
A HSCO0003 Basic Healthcare Worker PHLEB 7G 90 hours 31-9099
LAB TECH @7 7G
MED ASST 7G

PARAMEDIC @7 7G
REG NURSE 7G
MEAO0520 Phlebotomist RESP THER @7 7G 75 hours 31-9097
PRAC NURSE @7
%7%G (Must be a
B Registered Nurse)




2020 - 2021
Florida Department of Education
Curriculum Framework

Program Title: Emergency Medical Technician
Career Cluster: Health Science
CCC
CIP Number 0351090415
Program Type College Credit Certificate (CCC)
Program Length 12 credit hours
CTSO HOSA: Future Health Professionals
SOC Codes (all applicable) |29-2041 Emergency Medical Technicians and Paramedics
CTE Program Resources http://www.fldoe.org/academics/career-adult-edu/career-tech-edu/program-resources.stmil
Purpose

This certificate program is part of the Emergency Medical Services AS degree program (1351090402).

A College Credit Certificate consists of a program of instruction of less than sixty (60) credits of college-level courses, which is part of an AS or AAS
degree program and prepares students for entry into employment (Rule 6A-14.030, F.A.C.).

This program offers a sequence of courses that provides coherent and rigorous content aligned with challenging academic standards and relevant
technical knowledge and skills needed to prepare for further education and careers in the Health Science career cluster; provides technical skill
proficiency, and includes competency-based applied learning that contributes to the academic knowledge, higher-order reasoning and problem-
solving skills, work attitudes, general employability skills, technical skills, and occupation-specific skills, and knowledge of all aspects of Health
Science career cluster.

This is an instructional program that prepares students for employment as emergency medical technicians SOC Code 29-2041(Emergency Medical
Technicians and Paramedics) to function at the basic pre-hospital emergency medical technician level and treat various medical/trauma conditions
using appropriate equipment and materials. The program prepares students for certification as EMT's in accordance with Chapter 64J of the Florida
Administrative Code. The program must be approved by the Department of Health, Office of Emergency Medical Services, and the curriculum must
adhere to the US Department of Transportation (DOT) National EMS Education Standards for EMT. This is the initial level for a career in emergency
medical services and the primary prerequisite for paramedic training and certification.

The content includes but is not limited to patient assessment, airway management, cardiac arrest, external and internal bleeding and shock,
traumatic injuries, fractures, dislocations, sprains, poisoning, heart attack, stroke, diabetes, acute abdomen, communicable diseases, patients with
abnormal behavior, alcohol and drug abuse, the unconscious state, emergency childbirth, burns, environmental hazards, communications,

1
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reporting, extrication and transportation of patient. The student must be proficient in patient assessment and evaluation, the use of suctioning
devices, oral and nasal airways, resuscitation devices, oxygen equipment, sphygmomanometer and stethoscope, splints of all types, pneumatic
anti-shock garments, extrication tools, dressings and bandages, stretchers and patient carrying devices.

Additional Information relevant to this Career and Technical Education (CTE) program is provided at the end of this document.

Reqgulated Programs

Florida Statute 401.2701 requires that the instructor-student ratio should not exceed 1:6. Hospital activity shall include a minimum of 20 hours of
supervised clinical supervision, including 10 hours in a hospital emergency department. Clinical activity shall include appropriate patient
assessment skills, intervention and documentation relevant to each clinical rotation.

Field Internship Activities: Field internship shall include a competency based program to assure appropriate pre-hospital assessment and
management of medical and trauma patients, as well as associated manual skills. The field internship activity shall include a minimum of 5
emergency runs resulting in patient care and transport appropriate for the EMT. In addition, the patient care components should include minimum
competencies in patient assessment, airway management and ventilation, trauma and medical emergencies.

This program meets the Department of Health trauma score card methodologies and Sudden Unexpected Infant Death Syndrome (SUIDS) training
education requirements. Upon completion of this program, the instructor will provide a certificate to the student verifying that these requirements
have been met. This program also meets the Department of Health’s education requirements for HIV/AIDS, Domestic Violence and Prevention of
Medical Errors. Although not a requirement for initial licensure, it is a requirement for renewal, therefore the instructor may provide a certificate for
renewal purposes to the student verifying these requirements have been met.

Please refer to chapter 401 F.S. for more information on disqualification for the EMT license through the Office of Emergency Medical Services
(EMS), Department of Health.

An EMT program must be taught by an instructor meeting the qualifications as set forth in 64J-1.201 FAC.

An American Heart Association or Red Cross certification or equivalent in "professional” BLS is required of all candidates for entrance into an EMT
program.

The Student Performance Standards for Emergency Medical Technology-EMT were adapted and condensed from the US Department of
Transportation (DOT) National EMS Educational Standards for EMT.

It is strongly recommended this program be accredited by Commission on Accreditation of Allied Health Education Programs (CAAHEP).



Standards

After successfully completing this program, the student will be able to perform the following:

01.0
02.0
03.0
04.0
05.0

06.0
07.0
08.0
09.0
10.0
11.0
12.0
13.0

14.0
15.0

16.0
17.0

18.0
19.0
20.0
21.0
22.0
23.0
24.0
25.0

26.0

27.0

Demonstrate a simple depth, foundational breadth of knowledge of EMS systems.

Demonstrate a simple depth, simple breadth of knowledge of research and evidence-based decision making.

Demonstrate a fundamental depth, foundational breadth of knowledge of workforce safety and wellness.

Demonstrate a fundamental depth, foundational breadth of knowledge of the principles of medical documentation and report writing.
Demonstrate a simple depth, simple breadth of knowledge of the EMS communication system, communication with other health care
professionals, and team communication.

Demonstrate a simple depth, simple breadth of knowledge of the principles of therapeutic communication.

Demonstrate a fundamental depth, foundational breadth of knowledge of medical legality and ethics.

Demonstrate a fundamental knowledge of the anatomy and function of all human systems to the practice of EMS.

Demonstrate a fundamental knowledge in the use of medical terminology.

Demonstrate a fundamental knowledge of the causes and pathophysiology of shock and the components of resuscitation.

Demonstrate a fundamental knowledge of life span development to patient assessment and management.

Demonstrate a simple knowledge of the principles of illness and injury prevention in emergency care.

Demonstrate a simple depth, simple breadth of knowledge of pharmacology, medication safety, and medication types used during an
emergency.

Demonstrate a fundamental depth, simple breadth of knowledge of emergency medications within the scope of practice of the EMT.
Demonstrate a foundational depth, fundamental breadth of knowledge of airway management across the life span within the scope of practice of
the EMT.

Demonstrate a fundamental depth, foundational breadth of knowledge of respiration.

Demonstrate a fundamental depth, foundational breadth of knowledge of assessment and management utilizing ventilation across the life
span.

Demonstrate a fundamental depth, foundational breadth of knowledge of scene management and multiple patient situations.

Demonstrate a fundamental depth, simple breadth of knowledge of the primary assessment for all patient situations.

Demonstrate a fundamental depth, foundational breadth of knowledge of the components of history taking.

Demonstrate a fundamental depth, foundational breadth of knowledge of techniques used for a secondary assessment.

Demonstrate a simple depth, simple breath of knowledge of monitoring devices within the scope of practice of the EMT.

Demonstrate a fundamental depth, foundational breadth of knowledge of how and when to perform a reassessment for all patient situations.
Demonstrate a simple depth, foundation breadth of knowledge of pathophysiology, assessment and management of medical complaints.
Demonstrate a fundamental depth, foundational breadth of knowledge of the assessment and management of neurologic
disorders/emergencies across the life span.

Demonstrate a fundamental depth, foundational breadth of knowledge of the assessment and management of abdominal and gastrointestinal
disorders/emergencies across the life span.

Demonstrate a fundamental depth, foundational breadth of knowledge of the assessment and management of immunology
disorders/emergencies across the life span.
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Demonstrate a simple depth, simple breadth of knowledge of the assessment and management of a patient who may have an infectious
disease across the life span.

Demonstrate a fundamental depth, foundational breadth of knowledge of the assessment and management of endocrine
disorders/emergencies across the life span.

Demonstrate a fundamental depth, foundational breadth of knowledge regarding the assessment and management of psychiatric
emergencies across the life span.

Demonstrate a fundamental depth, foundational breadth of knowledge of the assessment and management of cardiovascular emergencies
across the life span.

Demonstrate a fundamental depth, foundational breadth of knowledge of the assessment and management of toxicological (poisoning and
overdose) emergencies across the life span.

Demonstrate a fundamental depth, foundational breadth of knowledge of the assessment and management of respiratory
disorders/emergencies across the life span.

Demonstrate a simple depth, simple breadth of knowledge of the assessment, and management of hematology disorders across the life
span.

Demonstrate a simple depth, simple breath of knowledge of the assessment and management of genitourinary/ renal emergencies across
the life span.

Demonstrate a fundamental depth, foundational breadth of knowledge of the assessment and management of gynecologic emergencies
across the life span.

Demonstrate a fundamental depth, foundational breadth of knowledge of the assessment and management of non-traumatic fractures across
the life span.

Demonstrate a simple depth, simple breadth of knowledge of assessment and management of diseases of the Eyes, Ears, Nose, and Throat
across the life span.

Demonstrate a fundamental knowledge of the causes, pathophysiology, and management of shock and respiratory failure across the life
span.

Demonstrate a fundamental depth, foundational breadth of knowledge of pathophysiology, assessment, and management of the trauma
patient across the life span.

Demonstrate a fundamental depth, foundational breadth of knowledge of pathophysiology, assessment, and management of bleeding across
the life span.

Demonstrate a fundamental depth, simple breadth of knowledge of pathophysiology, assessment, and management of chest trauma across
the life span.

Demonstrate a fundamental depth, simple breadth of knowledge of pathophysiology, assessment, and management of abdominal and
genitourinary trauma across the life span.

Demonstrate a fundamental depth, foundational breadth of knowledge of pathophysiology, assessment, and management of orthopedic
trauma across the life span.

Demonstrate a fundamental depth, foundational breadth of knowledge of pathophysiology, assessment, and management of soft tissue
trau