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1.     Call to Order and Introductions 
Performance Council Chairwoman Maria Garza called the meeting to order at 8:36am, asked all 
those present introduce themselves and noted that  today’s meeting only consists of  informational 

items. A quorum of members present had not been achieved. 
  

 
2.      Performance Council Meeting Minutes  
2. Approval of April 20, 2017, June 15, 2017, August 17, 2017 and October 19, 2017, December 

14, 2017, February 15, 2018, April 19, 2018 and June 21, 2018, August 16, 2018, October 18, 
2018 and December 13, 2019 

 
Minutes deferred due to lack of quorum. 
 
 

3.      Information- Refugee Employment and Training Program Performance Overview 
SFWIB Adults Program Manager David Gilbert presented the item. He additionally referenced the 
CSSF refugee Balanced Scorecard Report. 
 
Chairwoman Garza commended the great outcome of the current job placement report. 
 

 No further questions or discussions. 
 
    
4.      Information– Workforce Services Balanced Scorecard Report Update  

Mr. Gilbert presented the following: 
 

 Obtained Employment – 7,432 / 66.3% 
 Direct Job Placement – 3,779/33.7% 
 
Job Placement Ty pes: 

 Seasonal DJP 291/2.59% 
 Part-Time DJP 158/1.40% 
 Temporary DJP 533/4.75% 
 Full-Time DJP 1,451/12.94% 
 Obtained Employment 7,432/66.29% 

 
 
No further questions or discussions. 
 
 

5.      Information– Hard to Serve Placement Update 
      Mr. Gilbert introduced and presented the item.  
 

No further questions or discussions. 
 
  

6.      Information– Consumer Report Card 
 

Chairwoman Garza presented the item and Department of Economic Opportunity (DEO Manager 
Yian Perrin further presented: details on the following Consumer Report Card report. 

 
Chairwoman Garza requested details on the calculation of the ROI. Mr. Gilbert explained. 

 
         There being no further business to come before the Council, the meeting adjourned at 8:43am. 




