SOUTH FLORIDA WORKFORCE INVESTMENT BOARD

EXECUTIVE COMMITTEE MEETING
Thursday, June 19, 2014

9:30 A.M.

Doubletree Hotel — Convention Center
711 NW 72nd Avenue, 2nd Floor
Miami, Florida 33126

AGENDA

1. Call to Order and Introductions

2. Executive Committee

a.
b.
C.

Recommendation as to Approval of the SFWIB Nominating Committee
Recommendation as to Approval of the 2014-2015 Budget

Recommendation as to Approval to Reallocate Support Services funds among
Youth Coop Inc. career centers.

Recommendation as to Approval to Allocate Funds for Career Source Branding
Project

Recommendation as to Approval to Allocate TANF program funds
Recommendation as to Approval to Accept and Allocate UC Funds

3. Audit Committee

a.

Recommendation as to Approval to Contract Auditing Services

4. ‘Youth Council

a.

Recommendation as to Approval to Allocate Funding to Miami-Dade College -
Take Stock In Children Scholarship Program

Recommendation as to Approval of WIA Youth Employment and Training
Services for Program Year 2014-2015 Contractors

Recommendation as to Approval of Funding for the Work Readiness - Young
Adult Work Program

5. Workforce System Improvement Committee

a.
b.

Recommendation as to Approval of Workforce Services Contractor

Recommendation as to Approval of the Revised Balance Scorecard Standard and
Performance Measures



6. Economic Development & Industry Sector Committee
a. Recommendation as to Approval of Individual Training Account (ITA) Policy
b. Recommendation as to Approval of New Training Vendors and Programs

c. Recommendation as to Approval to issue a Business Services RFP

CareerSource South Florida An equal opportunity employer/program. Auxiliary aids and services are available upon request to individuals with
disabilities. All voice telephone numbers on this document may be reached by persons using TTY/TDD equipment via the Florida Relay Service
at711.



EXECUTIVE COMMITTEE MEETING

DATE: 6/19/2014

AGENDA ITEM NUMBER: 2A

AGENDA ITEM SUBJECT: SFWIB NOMINATING COMMITTEE
AGENDA ITEM TYPE: APPROVAL

RECOMMENDATION: The Executive Committee recommends to the Board the approval to form and appoint
the members to the SFWIB Nominating Committee.

STRATEGIC GOAL: Strong, Timely Reporting Standards for End User Customers and Providers of Services
STRATEGIC PROJECT: Raisethe Bar/ One-Stop Performance Consistency

BACKGROUND:

In accordance with Article 11, section A of the SFWIB By-Laws, the Chair of the SFWIB shall be elected by the
SFWIB at a meeting of the SFWIB. The SFWIB Chair will appoint a nominating committee to recommend a
Chairman to the SFWIB.

The Executive Committee recommend the following members to select the SFWIB Chair and Vice-Chair for the
PY 2014-15:

Ms. Edith Zewadski-Bricker
Mr. Tom Roth

Mr. Jeff Bridges

Mr. Bernardo Adrover
FUNDING: N/A

PERFORMANCE: N/A

NO ATTACHMENT



EXECUTIVE COMMITTEE MEETING

DATE: 6/19/2014

AGENDA ITEM NUMBER: 2B

AGENDA ITEM SUBJECT: 2014-2015 BUDGET

AGENDA ITEM TYPE: APPROVAL

RECOMMENDATION: The Executive Committee recommends to the Board to approve the 2014-2015 Budget
STRATEGIC GOAL.: Strong, Timely Reporting Standards for End User Customers and Providers of Services
STRATEGIC PROJECT: Raisethe Bar/ One-Stop Performance Consistency

BACKGROUND:

The attached “SFWIB Budget — 2014-15” chart is a summary of the annual budgeted revenues and expenditures
for the South Florida Workforce Investment Board (SFWIB). The chart is comprised of four major sections:

1. Prior Budget Year Obligations / Reserves. The award period for the WIA Adult, Youth and Didlocated
Worker grants are for two years. Accordingly, SFWIB allocates WIA program awards so that grant amounts are
expended over the two-year award period. The amounts shown under the column "Prior Budget Year
Obligations/Reserves’ are the remaining funds available from the previous program year awards. These
unexpended amounts roll over to the current fiscal year and will be available for use during the current budget
year.

2. 2014-15 State Funding. These second group of columns reflects the new funding awards that SFWIB is
anticipating it will receive for each program during the upcoming budget year. The total award amounts are
divided into amounts: The funds that will be utilized during budget year 2014-15 and the amounts that will be
reserved for budget year 2015-16.

3. 2014-15 Program Budget. The third section is the amounts that form the basis for the funding levels that
will be included in the 2014-15 Budget.

4, 2014-15 Cost Distributions. This section of the budget shows all the proposed expenditures for the 2014-
15 budget years. Expenditures are sub-divided into four major cost categories:

. HQ (Programs and Administrative). These are the anticipated expenditures for operating the SFWIB
Headquarter office. Included under this category are al the staffing and occupancy costs associated with operating
the SFWIB main office. Employees at the Headquarters office work on both administrative and programmatic
activities.



. Training and Support Services. These are the anticipated costs associated with the skills training services
offered by SFWIB, and any related support services such as public transportation, books, tools, uniforms, etc.
Note that only certain grants allow for training and support services expenditures, but all grants require that
employment services be offered to participants.

. Career Center Facility Costs. These are the occupancy costs associated with operating the Career Centers.
SFWIB leases dl these facilities from third parties, and directly pays for insurance, utilities and other facility
expenditures. SFWIB does hot own any of the locations.

. Provider Contract: These are the expenditure reimbursements to the subcontractors that perform
employment services on behalf of SFWIB. Currently, SFWIB contracts with approximately 15 community based
organizations across Miami Dade and Monroe counties.

SFWIB staff recommends the approval of:

1. The Peformance Goas shown in the attachement and the linking of these performance goas to the
expenditure budgets.

2. An additiona one year extension of the 2013-14 approved I TA percentage of 40%.

3 TheFiscal Year 2014-15 proposed $62 million expenditure budget and provider alocations as set forth in the
attachment.

FUNDING: N/A

PERFORMANCE: N/A

ATTACHMENT



EXECUTIVE COMMITTEE MEETING

DATE: 6/19/2014

AGENDA ITEM NUMBER: 2C

AGENDA ITEM SUBJECT: REALOCATION OF TRAINING FUNDS
AGENDA ITEM TYPE: APPROVAL

RECOMMENDATION: The Executive Committee recommends to the Board the approval to reallocate
Training funds from the WIA Dislocated Worker Progam to WIA Adult Program, as set forth below.

STRATEGIC GOAL: Strong, Timely Reporting Standards for End User Customers and Providers of Services
STRATEGIC PROJECT: Raisethe Bar/ One-Stop Performance Consistency
BACKGROUND:

On April 28, 2014, the SFWIB received arequest from Y outh Coop, Inc. to transfer training funds from the WIA
Dislocated Worker Progam to WIA Adult Program, as set forth below.

WIA Dislocated Worker Program: $(18,000.00)
WIA Adult Program: $18,000.00

On May 7, 2014, the SFWIB received a additional request from Y outh Coop, Inc. to transfer $500.00 in training
funds from the Northside Adult Program to the West Dade Adult Program,.as set forth below:

Northside Adult Program: $500.00
West Dade Adult Program $500.00

The above changes in allocations are requested in order to more effectively utilize available treaining funds.
FUNDING: WIA Adult and Dislocated Worker

PERFORMANCE: N/A

NO ATTACHMENT



EXECUTIVE COMMITTEE MEETING

DATE: 6/19/2014

AGENDA ITEM NUMBER: 2D

AGENDA ITEM SUBJECT: ALLOCATION OF BRANDING PROJECT FUNDS
AGENDA ITEM TYPE: APPROVAL

RECOMMENDATION: The Executive Committee recommends to the Board the approval to allocate
$129,166.00 in Wagner Peyser program funds, as set forth below.

STRATEGIC GOAL: Strong, Timely Reporting Standards for End User Customers and Providers of Services
STRATEGIC PROJECT: Raisethe Bar/ One-Stop Performance Consistency
BACKGROUND:
On October 23, 2013 and February 21, 2014, the SFWIB received Natifications of Fund Availability (NFA) from
the Department of Economic Opportunity for $129,166.00 in Wagner Peyser Program Funds. These funds were
provided to assist with CSSF re-branding costs, such as new signage, business stationary, and website updates to
reflect the new brand. Staff recommends allocating these funds as set forth below:

SFWIB Facitliy Costs $103,332.00

SFWIB HQ Costs $ 25,834.00
FUNDING: Wagner Peyser

PERFORMANCE: N/A

NO ATTACHMENT



EXECUTIVE COMMITTEE MEETING

DATE: 6/19/2014

AGENDA ITEM NUMBER: 2E

AGENDA ITEM SUBJECT: ALLOCATION OF TANF PROGRAM FUNDS
AGENDA ITEM TYPE: APPROVAL

RECOMMENDATION: The Executive Committee recommendd to the Board the approval to alocate $9,800 in
TANF program funds, as set forth below.

STRATEGIC GOAL: Dedicated Commitment to Youth Participation in the 21st Century Economy; Celebrated
Benchmark Leader in Best Practices; and State Leader in Collaborative Partnerships

STRATEGIC PROJECT: TheAge 14 to 24 Agenda

BACKGROUND:

On Octaober 10, 2013, the SFWIB approved an allocation in an amount not to exceed $100,000.00 to the National
Flight Academy to support the Explore Ambition Program for Miami-Dade County Public School students. The
approved funds cover the cost of instruction material, room and board and academics for the students.

An additional $9,800 in TANF funds are required for transporting the students to Penacola, Florida and for room
and board for two chaperons. Staff recomends that $9,800.00 in TANF funds be used for this purpose.

FUNDING: TANF

PERFORMANCE: N/A

NO ATTACHMENT



EXECUTIVE COMMITTEE MEETING

DATE: 6/19/2014

AGENDA ITEM NUMBER: 2F

AGENDA ITEM SUBJECT: ACCEPTANCE AND ALLOCATION OF UC PROGRAM FUNDS
AGENDA ITEM TYPE: APPROVAL

RECOMMENDATION: The Executive Committee recommends to the Board the approval to accept and
allocate $178,112.05 in UC program funds, as set forth below.

STRATEGIC GOAL: Strong, Timely Reporting Standards for End User Customers and Providers of Services

STRATEGIC PROJECT: Raisethe Bar/ One-Stop Performance Consistency

BACKGROUND:

On June 6, 2014, the SFWIB received a Notice of Funding Award (NFA) from the Department of Economic
Opportunity (DEO) for an award of $178,112.05 in supplemental UC funds. These supplementa funds must be
used by June 30, 2014.

Staff recommends acceptance and all ocation of these supplemental funds as set forth in the attachment.

FUNDING: UC

PERFORMANCE: N/A

ATTACHMENT



UC PROGRAM ALLOCATIONS

ucC

Allocation

Carol City (Arbor E&T, LLC)) $ 13,078
Hialeah, City of $ 13,078
Homestead (Youth Coop, Inc.) $ 13,078
Little Havana (Youth Coop, Inc,) $ 13,078
Miami Beach (UNIDAD of MB, Inc.) $ 13,078
North Miami Beach (Ser Jobs Inc.) $ 13,078
Northside (Youth Coop, Inc.) $ 13,078
Perrine (Youth Coop, Inc.) $ 13,078
West Dade (Youth Coop, Inc.) $ 13,078
City of Miami $ 13,078
SFWIB HQ Costs $ 21,017
SFWIB Faciltiy Costs $ 16,921
Total Miami Dade County $ 168,720
Total Monroe County $ 9,392

Total

$ 178,112




EXECUTIVE COMMITTEE MEETING

DATE: 6/19/2014

AGENDA ITEM NUMBER: 3A

AGENDA ITEM SUBJECT: APPOINTMENT OF BCA WATSON RICE, LLP.
AGENDA ITEM TYPE: RECOMMNEDATION

RECOMMENDATION: The Audit Committee recommends to the Board to contract with BCA Watson Rice
LLP to perform the Financial and Compliance Audits for the Fiscal Y ear ending on June 30, 2014.

STRATEGIC GOAL: Strong, Timely Reporting Standards for End User Customers and Providers of Services
STRATEGIC PROJECT: Raisethe Bar/ One-Stop Performance Consistency

BACKGROUND:

On March 14, 2012, staff released a Request for Qualifications (RFQ) for External Independent Audit Services to
the public. The RFQ solicited responses from experienced and capable Certified Public Accounting firms to
provide financial and single audit of the SFWIB in accord with the Federal Singe Audit Act, Office of
Management and Budget Circular A-133, Florida Single Audit Act, and DEO Final Guidance 05-019.

A Technical Review Proposal Forum was held on April 19, 2012, during which the raters announced their scores.
The Audit Committee then selected BCA Watson Rice, LLP and recommend that offeror to the Board for
approval. On April 19, 2013 the Board approved the Audit Committee's recommendation.

BCA Watson Rice has performed the audits for the past two fiscal years and has done it exceptionally well,
completing the audits by the deadline thus allowing SFWIB to meet its regulatory and contractual requirements.
Under current DEO guidelines, Regional Wrokforce Boars can retain the same external audit firms for up to five

years, at which time auditor rotation is required. Approval of a renewa would allow BCA Watson Rice to
commence the audit process immediately after the end of the current fiscal year.

FUNDING: Cost adlocated among all SFWIB funding streams.

PERFORMANCE: N/A

NO ATTACHMENT



EXECUTIVE COMMITTEE MEETING
DATE: 6/19/2014
AGENDA ITEM NUMBER: 4A

AGENDA ITEM SUBJECT: ALLOCATION OF TEMPORARY ASSISTANCE TO NEEDY FAMILIES
(TANF) PROGRAM FUNDS TAKE STOCK IN CHILDREN

AGENDA ITEM TYPE: APPROVAL

RECOMMENDATION: The Youth Council recommends to the Board the approval to allocate $400,000 in
Temporary Assistance to Needy Families (TANF) program funds, as set forth below.

STRATEGIC GOAL: Dedicated Commitment to Youth Participation in the 21st Century Economy; Celebrated
Benchmark Leader in Best Practices; and State Leader in Collaborative Partnerships

STRATEGIC PROJECT: TheAge 14 to 24 Agenda

BACKGROUND:

On May 1, 2014, the Department of Economic Opportunity (DEO) notified SFWIB that unlike prior years
CareerSource Florida will not be certifying forward Welfare Transition (TANF) funds for any purpose other than
liquidating obligations that exist at June 30, 2014. Accordingly, SFWIB will not be able to carry forward
$400,000 in projected unexpended funding remaining at June 30, 2014.

Due to the CareerSource Florida and DEO policy change and to minimize the amount of funds that would revert
to DEO, staff recommends that the unexpended TANF dollars be allocated as set forth below:

Talent Development Scholarships:

e Take Stock in Children $200,000
e 5000 Role Models $100,000
e Mexican American Council $ 50,000
e Big Brother Big Sisters $ 50,000



The scholarship program is managed by Miami-Dade College, which serves as the administrator and fiscal agent
for al of the above agencies. In following the procurement process of Miami-Dade County, Administrative Order
No: 3-38, it is recommended that SFWIB waive the competitive procurement as it is recommneded by the
Executive Director that thisisin the best interest of SFWIB. A two thirds (2/3) vote of the quorom is required to
waive the competitive procurement process.

FUNDING: Temporary Assistance to Needy Families (TANF)

PERFORMANCE: N/A

NO ATTACHMENT



EXECUTIVE COMMITTEE MEETING
DATE: 6/19/2014
AGENDA ITEM NUMBER: 4B

AGENDA ITEM SUBJECT: WORKFORCE INVESTMENT ACT (WIA) YOUTH EMPLOYMENT &
TRAINING SERVICES PY 2014-2015 CONRACTORS

AGENDA ITEM TYPE: APPROVAL

RECOMMENDATION: The Youth Council recommends to the Board to authorize CSSF staff to negotiate
Youth Services contracts, if funding is available, with WIA Youth and Employment Training Services for
Program Y ear 2014-2015 RFP Respondents that scored 80-points and higher as set forth in the attached table.

STRATEGIC GOAL: Dedicated Commitment to Youth Participation in the 21st Century Economy; and State
Leader in Collaborative Partnerships

STRATEGIC PROJECT: The Age 14 to 24 Agenda
BACKGROUND:

The SFWIB at its February 27, 2014 meeting approved the Y outh council's recommendation authorizing staff to
release a Request for Proposal (RFP) for Program Year 2014-2015 for, as the existing contracts for year round
services expire at the end of June 30, 2014. Workforce Investment Act (WIA) Youth Employment and Training
Services.

A youth services RFP was released on April 21, 2014. A total of 14 proposals were received by the May 30, 2014,
deadline. A total seven responents submitted proposals for the In-School youth program and seven respondents
submitted proposals for the Out-of-School youth program.

The proposals were evaluated based on the criteria prescribed in the RFP. On June 11, 2014, CSSF held a Public
Review Forum to revea the respondent’s scores. A total of four respondents met the Youth Council's 80-point
threshold for the In-School Y outh program. For the Out-of-School Y outh program, six respondents met the Y outh
Council’s 80-points threshold for contract consideration.



Staff recommends awarding a contract with each Respondent that has satisfied the 80-point threshold. For
Respondents that satisfied the 80-point threshold, but did not meet due diligence, a contract award is contingent
upon the Respondent meeting the required due diligence. The Respondent will have the opportunity to provide
documentation to the Office of Continuous Improvement (OCI) to meet due diligence.

FUNDING: Workforce Investment Act (WIA)

PERFORMANCE: N/A

ATTACHMENT



2014-2015 WIA Youth Services RFP (In School)
Og;(?)z irzii:]ig;al Service Cost (oFinaI Rating ISg)re
Requesting Organization - Strategies / . rganizational Cap +
g g>rg Capabilities and Scopg of Performance Budget Allocation DiI:Dzﬁce' Average Score of Raters
Staffing Service (10 Points) (10 Points) Plan (Pas% /Fail-) (Technical) +
Qualifications (70 Points) (5 Points) Performance Budget &
(5 Points) Cost Allocation Plan)
Youth Co-Op, Inc. (Monroe) 5.00 68.25 10.00 10.00 4.00 Pass 97.25
Youth Co-Op, Inc. (Miami-Dade) 5.00 68.05 10.00 10.00 4.75 Pass 97.80
Adults Mankind Organization, Inc. 450 62.95 10.00 9.50 4.50 Pass 91.45
Urgent, Inc 4.50 38.20 0.00 7.75 2.00 Fail 52.45
Cuban American National Council, Inc. 475 62.60 8.50 10.00 5.00 Pass 90.85
Community Coalition, Inc. 4.50 55.75 4.00 9.25 4.75 Pass 78.25
UNIDAD of Miami Beach, Inc. 475 36.40 10.00 10.00 4.00 Pass 65.15




2014-2015 WIA Youth Services RFP (Out-of-School)

Organi;ational Service Final Rating Score
Requesting Organization Expgr_lgnce/ Strategies/Sc Cost Allocation N (Organizational Cap +
Capabilities and ope of Performance Budget Plan Due Diligence: | Average Score of Raters
Staffing . (10 Points) (10 Points) . (Pass/Fail) (Technical) +
ificati Services (5 Points) Performance Budget &
Quialifications . Budg
(5 Points) (70 Points) Cost Allocation Plan)
Youth Co-Op, Inc. (Monroe) 5.00 67.05 10.00 10.00 4.75 Pass 96.80
Youth Co-Op Miami (Miami-Dade) 5.00 67.10 10.00 10.00 4.75 Pass 96.85
Adults Mankind Organization, Inc. 4.50 59.95 10.00 9.50 4.50 Pass 88.45
Community Coalition, Inc. 4.50 59.45 10.00 9.25 4,75 Pass 87.95
Cuban American National Council, Inc. 4.75 61.05 8.50 10.00 5.00 Pass 89.30
UNIDAD of Miami Beach, Inc. 4.75 39.50 10.00 10.00 4.00 Pass 68.25
Greater Miami Service Corp 4.50 58.20 6.50 9.00 4.00 Fail 82.20




EXECUTIVE COMMITTEE MEETING

DATE: 6/19/2014

AGENDA ITEM NUMBER: 4C

AGENDA ITEM SUBJECT: APPROVAL TOALLOCATE WIA ADULT FUNDS
AGENDA ITEM TYPE: APPROVAL

RECOMMENDATION: The Youth Council recommends to the Board the approval to alocate in an amount
not to exceed $900,000 in Workforce Investment Act (WIA) Adult funds to support a Young Adult Work
Program targeting communities with high arrest/crime areas for the period of July 1, 2014 to June 30, 2015.

STRATEGIC GOAL: Premier National Provider of Employment and Career Training; Dedicated Commitment
to Youth Participation in the 21st Century Economy; Celebrated Benchmark Leader in Best Practices; and State
Leader in Collaborative Partnerships

STRATEGIC PROJECT: Raisethe Bar/One-Stop Performance Consistency and The Age 14 to 24 Agenda
BACKGROUND:

Mayor Carlos A. Gimenez along with Miami-Dade County Public Schools Superintendent Alberto M. Carvalho
continues to support the Joint Roundtable on Youth Safety Initiative; that addresses the violence that Miami-
Dade’s youth and young adults regularly face.

The Joint Roundtable on Youth Safety was established to unite mayors and police chiefs from all 34
municipalities, as well as, community stakeholders, in order to discuss the most effective means of safeguarding
our children.

The results of this collaboration are documented in the Roundtable’s Community Action Plan. The report details
the process to be taken to engage our community leaders and proposes a collaborative, long-term approach that is
intended to be implemented immediately.

As a partner of the Joint Roundtable on Y outh Safety, CareerSource South Floridais charged with identifying and
enhancing employment programs and initiatives to support job opportunities for community youth/young adults.

The allocation will provide funding to support a Young Adult Work Program, which is designed to deliver
subsidized employment and work readiness training for young adults facing sizeable barriers to employment, and
other services offered at the Centers.



FUNDING: Workforce Investment Act (WIA) Adults Funds
PERFORMANCE:

500 young adults to receive work readiness skills training and worksite placement
70% or 350 of young adults to be placed in permanent jobs
Return-On-Investment $8.09

Economic Impact to the Community - $7,280,000

NO ATTACHMENT



EXECUTIVE COMMITTEE MEETING

DATE: 6/19/2014

AGENDA ITEM NUMBER: 5A

AGENDA ITEM SUBJECT: WORKFORCE SERVICES CONTRACTORS
AGENDA ITEM TYPE: APPROVAL

RECOMMENDATION: The Workforce Systems Improvement Committee recommends to the Board
authorizing staff to negotiate contracts with Workforce Services RFP respondents based on available funding.

STRATEGIC GOAL: (1) Premier National Provider of Employment and Career Training
STRATEGIC PROJECT: Raisethe Bar One-Stop Performance and Consistency
BACKGROUND:

The SFWIB at its February 27, 2014, meeting approved the Executive Committee recommendation to authorize
staff to release a Request for Proposals (RFP) for Workforce Services. The current Workforce Services Providers
were competitively procured to provide Workforce Servicesin Region 23 for PY 2011 to 2012.

Pursuant to certain contract language allowing renewal contingent on availability of funds for up to two program
years, those providers also delivered Workforce Services for PY 2012 to 2013. The current Workforce Services
contracts were renewed afinal year for PY 2013 to 2014 and will expire June 30, 2014.

Staff released a Workforce Services RFP to the public during May 1, 2014, soliciting proposals from
organizations capable of providing Workforce Services within region 23. A total of 9 organizations responded by
the prescribed deadline.

Staff reviewed the submitted proposals based on the criteria detailed in the RFP. A publicly noticed Proposal
review Session was held on June 11, 2014 wherein respondents’ preliminary scores were disclosed. The
reviewers provided their scores per respondent. A table will be provided displaying the results of the Public
Review Session.



The Workforce Systems Improvement Committee recommends to the Board authorizing staff to negotiate
contracts with Workforce Services RFP respondents that has the highest score over the 80 point threshold for the
location requested based on available funding. Except at the location of the City of Hialeah, where the only two
Respondents are current contractors that did not meet the required performance and did they pass due dillegence.
The Workforce Systems Improvement Committee recommends to the Board to release another Workforce
Services RFP to provide services at the City of Hialeah and for Ex-Offenders.

FUNDING: N/A

PERFORMANCE: N/A

ATTACHMENT



2014-15 Workforce Services RFP

: P Organizational Service . Final Rating Score (Organizational Cap +

Requesting Organization Experience/Capabilities Strategies/Scope of Performance Budget Cost ?:f:atlon Due Diligence: Average Score of Raters (Technical) +

and Staffing Qualifications Services (10 Points) (10 Points) 5 Points (Pass/Fail) Performance Budget & Cost Allocation
(5 Points) (70 Points) (5 Points) Plan)
City of Miami 4.40 61.20 9.00 9.75 4.50 Pass 88.85
City of Hialeah 4.75 58.60 8.00 9.75 4.75 Fail 85.85
KRA Corporation 4.50 59.60 9.20 9.25 4.75 Pass 87.30
UNIDAD of Miami Beach, Inc. 4.50 24.60 8.00 10.00 4.00 Pass 51.10
Cuban American National Council, Inc. 3.75 53.50 7.50 9.25 5.00 Fail 79.00
Arbor E&T, LLC d/b/a RESCARE 4.75 58.40 8.00 10.00 3.75 Fail 84.90
SER-Jobs for Progress, Inc. 5.00 60.10 9.00 9.25 4.75 Pass 88.10
Transition, Inc. 4.75 54.70 0.00 9.50 4.50 Fail 73.45
Youth Co-Op, Inc. 5.00 61.00 7.90 10.00 4.75 Pass 88.65




SCORES BY LOCATION

. . . . . - North Ex-
Requgstll’)g Ca_rol C|’_tyo_f C_|tyof Florida Homestead Little Miami Miami | Northside Opa- Perrine Squth_ West Offender
Organization City Miami | Hialeah Keys Havana | Beach B Locka Miami Dade

each Svc.
0 a 88.8
City of Hialeah 85.85
KRA 87.30 87.30 | 87.30 87.30 | 87.30 | 87.30
Corporation
UNIDAD of
Miami Beach, 51.10
Inc.
Cuban American
National Council, 79.00 | 79.00 | 79.00 79.00 | 79.00 | 79.00
Inc.
Arbor B&T, LLC| g, o 84.90 84.90 | 84.90

d/b/a RESCARE

SER-Jobs for
Progress, Inc.

Transition, Inc.

Youth Co-Op,
Inc.

88.65

88.65

88.65

88.65

88.65




EXECUTIVE COMMITTEE MEETING

DATE: 6/19/2014

AGENDA ITEM NUMBER: 5B

AGENDA ITEM SUBJECT: WORKFORCE SERVICES BALANCED SCORECARD STANDARDS
AGENDA ITEM TYPE: APPROVAL

RECOMMENDATION: The WSl Committee recommends to the Board the approval of the revised Workforce
Services Balanced Scorecard and have the Workforce Services contractors meet at least 65 percent of the PY
2014-15 Balanced Scorecard performance measures for renewal and/or future contract consideration.
STRATEGIC GOAL: Strong, Timely Reporting Standards for End User Customers and Providers of Services
STRATEGIC PROJECT: Raisethe Bar/One Stop Performance Consistency

BACKGROUND:

For the PY 2014-15, SFWIB staff are proposing a revised Regional Balanced Scorecard measures the performance
for Service Partners. The following performance measures have been added to the Balance Scorecard:

Number of Training Enrollments
Employment (Obtain & Direct)
Employment Average Wage
Employers Served

Employers Served (Level 1)
Total Economic Benefit
Return-On-Investment (ROI)

The following performance measures have been removed from the Balance Scorecard:

e Employment After Services (EAS)
o EASwithin 90 Days
e Jobs Openings Filled Rate



As outlined under the current Workforce Services Performance requirement contractors must meet at least 65

percent of the Balanced Scorecard performance measures. SFWIB proposes to maintain the performance
requirement.

FUNDING: N/A

PERFORMANCE: N/A

ATTACHMENT



Balanced Scorecard

Performance
Measure Standard
1|Level of Services for Special Groups 89%
New|[Number of Training Enrollments 1,665
2|Training Completion Rate 70%
3|Training Completion Placement Rate 70%
4|Training Related Placements 70%
New|Employment (Obtained and Direct) 92,304
New|Employment Average Wage $13.50
New|Employers Served 15% of State
New|Employer Services (Level 1) 45% of Total Employers
Served
9|Job Openings Index 18,500
10|WP Entered Employment Rate 55%
11{WIA Adult & Dislocated Worker EER 93%
12|CAP Participation Rate (All Family) 50%
13|CAP Entered Employment Rate 35%
14{Short-Term Veterans EER 51%
15[SNAP EER 30%
Economic Impact
16|Cost Per Placement $553
New|Total Economic Benefit $27,070
New|Return on the Investment (ROI) $49
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PERFORMANCE
INDICATORS

QUALITY ASSURANCE
PROCESS KEY INDICATORS

WORKFORCE
ENHANCEMENT
REPORT/TOOL

Outreach to Job Seekers

Incompete Registration Report

Work Registration - Initial Assessment

Incompete Registration Report

Work Registration - EFM Complete Registrations

Incompete Registration

Monitor Quality of Job Seeker Referrals to Jobs

Referral to Placement Ratio

Follow-up with Job Seeker Referrals to Jobs

Referral to Placement Ratio

Manage Exits / Follow-up

Soft Exits Application / Report

Manage Job Orders / Follow-up with Employers

Job Order Report

Average Duration of Job Seekers Unemployed

Incompete Registration Report / Ul Tool

Manager TANF Caseload

CAP Review Tool

Outreach to Employers

Employer Penetration Tool

Page 2 of 2




EXECUTIVE COMMITTEE MEETING

DATE: 6/19/2014

AGENDA ITEM NUMBER: 6A

AGENDA ITEM SUBJECT: APPROVAL OF A REVISED INDIVIDUAL TRAINING ACCOUNT POLICY
AGENDA ITEM TYPE: APPROVAL

RECOMMENDATION: The EDIS Committee recommends to the Board the approval of a revised Individua
Training Account (ITA) Palicy, as set forth below.

STRATEGIC GOAL.: Effective Demand Driven Management Control Tools

STRATEGIC PROJECT: Raisethe Bar/One Stop Performance and Consistency

BACKGROUND:

On December 20, 2012, the SFWIB approved a revison to the Individual Training Account (ITA) Policy. The

policy guides SFWIB Center operators and Training Vendors in the administration of ITAs. Federal and state law

permit regional workforce boards to independently develop criteria for the selection and maintenance of Training

Vendors and Programs.

The CSSF staff recommends to the EDIS committee the following ITA policy revisions:

e Revision 1 - Training Vendors will be required to meet the "Placement After Training Standard" (per
approved training program) as one of the two minimum performance standards to be considered and be
eligible for renewal of the program.

e Revision 2 - SFWIB participants pending PELL Grant approval/award may be enrolled in training through an
ITA voucher. If subsequently awarded, the Pell Grant proceeds will be deducted from the amount of the ITA.
In the case where the Pell award changes from the amount stipulated in the original award letter, the
previoudy approved ITA amount paid by SFWIB cannot be adjusted. In the case where the Pdll award isin
excess of the ITA voucher amount used when the SFWIB participant enrolled, the Training Vendor must
reimburse SFWIB the difference.

FUNDING: N/A

PERFORMANCE: N/A

ATTACHMENT



INDIVIDUAL TRAINING ACCOUNT (ITA) POLICY

Of Interest to

The Individual Training Account (ITA) Policy should be of interest to members of the South
Florida Workforce Investment Board (SFWIB), Region 23 (Miami-Dade and Monroe Counties)
Career Center contractors (Service Providers), Training Vendors, Region 23 jobseekers, and
SFWIB staff.

Definitions

1) Actual start date: the date that the participant commences classes.

2) Approved Training Program: a SFWIB-Approved occupational training program, including
online training linked to occupational and program titles seen on Region 23’s current
Targeted Occupations List.

3) Assessment: the process by which Career Center staff evaluates eligible participants
before they enroll in a training program.

4) Completion: the participant’s attainment of a certificate or degree or competencies needed
for a specific job or occupational group at the conclusion of a course of study.

5) Economic Benefit per Placement: the return on investment per approved training program
for each participant placed.

6) ITA (Individual Training Account): the scholarship to pay for enrolling in an approved
training program.

7) ITA Limit/Maximum ITA Amount: a cap on the amount to be paid for each approved
program.

8) ITA Voucher: the system-generated instrument used to pay for a training program; for the
instrument to be valid, it must have all required signatures, i.e., participant, career advisor
and supervisor signatures.

9) Occupational Training Area: program title linked to an occupational title seen on Region
23’s Targeted Occupations List. SOC to CIP linkages.

10) Pell Grant: the federal grant that eligible participants apply for to assist in paying for the
costs of a training program.

11) Performance measures/standards: a set of federal, state and local standards for
determining a Training Vendor’s compliance with completion and placement requirements.

12) Placement: the number of participants that obtain unsubsidized employment following
completion of a training program.

13) Remedial Courses: a course taken to prepare for a required course in an approved training
program.

14) Service Account Management System (SAMS): the system for tracking participants’
training-related information, i.e., expenditures and performance data

15) Targeted Industries: industries determined by the SFWIB as a priority for occupational
training; currently, those industries are Aviation; Creative Design; Hospitality & Tourism;

ITA Policy rev.061914 Page 1 of 6




VI.

VII.

Information Technology Banking & Finance; Life Science & Healthcare; and Trade &
Logistic.

16) Targeted Occupations List (TOL): a State-compiled list of occupations that Regional
Workforce Boards may offer training in.

17) Training-related placement:  the number of participants that obtain unsubsidized
employment in an occupational area relevant to the training program completed.

Subject
Training utilizing Individual Training Accounts (ITAs)
Purpose

The purpose of the ITA Policy is to provide all SFWIB stakeholders with uniform guidelines
regarding the use of training funds to pay for approved training programs and to determine
subsequent program eligibility.

Background

An ITA is the vehicle through which SFWIB expends training dollars. ITAs may be used to pay
for or help defray the cost of training at an approved SFWIB Training Vendor. ITAs may also be
used to provide training in an occupation clearly linked to a priority industry that is in local
demand or that appears on the Region’s Targeted Occupations List (TOL). ITAs are available
to customers eligible for WIA Adult, Dislocated Worker, Youth and Welfare Transition programs;
however, note that an ITA is neither an entitlement nor a right.

Assessment

Career Center staff is required to individually assess eligible participants for training prior to the
issuance of an ITA voucher. The assessment process consists of examining a participant’s
academic and employment background as well as short- and long-term career interests. The
intent of this process is to assist the participant in selecting a training program he/she is likely to
succeed in and ultimately contribute to the achievement of economic self-sufficiency.

Individual Training Account Fee Structure
A. ITA Cost

By May 15" of a Program Year (PY), Training Vendors are required to submit program cost
modifications for the next PY to SFWIB staff. That information is used to update the program
cost information seen on the SFWIB website and in SAMS. The maximum ITA amount for each
PY is derived from the program cost information submitted by the public education Training
Vendors.

Specifically, the ITA limit per public school training program is set at 100% of the public
institutions’ submitted cost information and 110% of the public institutions’ cost information for
private institutions’ comparable programs. Where there is no comparable regionally approved
public education institution program, the cost of the approved private Training Vendor’s program
will be based on occupational title, quadrant category and cost negotiation within the applicable
guadrant category.

B. Individual Account Training Cap

The maximum cap for the Individual Training Account (ITA) is $10,000.00.
ITA Policy rev.061914 Page 2 of 6



VIII.

C. ITA Amount for Occupational Training Areas

The ITA amount for each occupational training area is based on if the occupation is identified as
High Wage/High Growth, High Wage/Low Growth, Low Wage/High Growth, and Low Wage/Low
Growth.

The maximum ITA amounts are as follows:

Occupations identified as High Growth/High Wage up to and including $10,000.00
Occupations identified as Low Growth/High Wage up to and including $7,500.00
Occupations identified as High Growth/Low Wage up to and including $5,000.00
Occupations identified as Low Growth/Low Wage up to and including $2,500.00

The formula to determine whether an occupation is high wage/high growth, low/wage growth,
etc. is based on the State of Florida LMI data for the fastest growing occupations within Region
23 by growth rate and salary rate. Annually, the average growth rate and average salary rate
will be determined for the identified occupations, sorted by growth rate and average salary, and
then placed in the appropriate category.

D. ITA Voucher

A voucher will be issued covering up to and including 50 percent of the maximum approved ITA
amount. In order for the voucher to be submitted for payment, the actual start date must be
entered in SAMS and the participant must attend class for 14 consecutively scheduled classes.
The 14-day period begins to run by entering participant information in SAMS, such as actual
start date and length of program.

Upon the participant’s completion of up to and including 50 percent of the training program, a
voucher will be issued for the remaining maximum ITA amount. Note: The payment of the
remaining amount is contingent on the Training Vendor’'s submission to the applicable Service
Provider of documentation evidencing the participant’s attendance records.

All vouchers must be issued within the same Program Year in which service(s) was/were
rendered.

Please refer to the SFWIB Performance Reporting Requirements Policy & Procedures for more
information.

Duration of Training for Individual Training Accounts
Individual Training Accounts can only be used to cover the cost of up to and including one
year of training. This is a lifetime limit.

Exception: Those programs that the SFWIB have identified as targeted industries are exempt
from the one-year limitation.

If the SFWIB participant’s training cost is covered by another funding source, for example, Pell
Grants or scholarships, of the maximum ITA amount approved only up to and including $2,000
may be issued via voucher to offset the costs of books, certification examination/testing fees,
etc., for up to _and including one year of training. Note that this $2,000 sum is not separate
from the approved maximum ITA amount.

SFWIB participants that elect a training program that is more than one year in length, i.e., an
Associate in Science (A.S. Degree) program, will be responsible for all training costs beyond the
one year covered by the ITA.

Associate of Arts (A.A. Degree) and Bachelor Degree programs are not covered by ITAs.
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Financial Aid
A. Pell Grants

All SFWIB participants requesting training using an ITA are required to apply for the Pell Grant
(Title 1V) by completing the Free Application for Federal Student Aid (FAFSA).

SFWIB part|C|pants pending PELL Grant approval/award may be enrolled |n tralnlng through an

SFWIB participants pending PELL Grant approval/award may be enrolled in training through an
ITA voucher. If subsequently awarded, the Pell Grant proceeds will be deducted from the
amount of the ITA. In the case where the Pell award changes from the amount stipulated in the
original award letter, the previously approved ITA amount paid by SFWIB cannot be adjusted. In
the case where the Pell award is in excess of the ITA voucher amount used when the SFWIB
participant enrolled, the Training Vendor must reimburse SFWIB the difference.

B. Other Financial Aid/Student Loans

SFWIB participants who are eligible for a Pell Grant that elect to attend training programs may

be required to obtain student loans and/or other grants to cover the cost of the program that
they wish to enroll in if the ITA amount and the Pell Grant_—if-eligible-ferPell-do not cover the
full cost of the program.

If the SFWIB patrticipant is not Pell eligible, or the school or program is not Title IV eligible, the
SFWIB participant will be required to obtain student loans and/or other financial aid to cover the
cost of the program not covered by the ITA amount. SFWIB will not be responsible for any debts
that a SFWIB participant incurs.

Limitations

1) Only one training program per SFWIB participant can be paid through the ITA; participants
are limited to one lifetime ITA.

2) The SFWIB participant must enroll in school half-time or full-time as defined by the Training
Vendor.

3) The ITA can only be used for courses that are specifically required for the program of study.

4) SFWIB will only pay once for each required class in an approved training program. SFWIB
will not pay for re-takes. This one-time payment includes remedial courses.

5) SFWIB will only pay once for each required certification examination.

6) Inthe case of those occupational training areas where the State licensing and/or certification
examinations are offered only in the English language, SFWIB patrticipants enrolled in such
training shall be taught in English.

7) Associate of Arts (A.A. Degree) and Bachelor Degree programs are not covered by the
Individual Training Account.
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XI.

XII.

Service Account Management System (SAMS)

Approved SFWIB Training Vendors shall utilize the SFWIB SAMS Training Vendor screen to
submit information on training status (drop, withdrawals, Pell information, etc.), attendance,
training progress, placement, credential attainment information and performance information on a
regular basis. The Training Vendor will provide credential information to the Service Provider and
any follow-up data required.

Service Provider case managers shall track SFWIB participants’ training performance through
SAMS.

Please refer to the SFWIB Performance Reporting Requirements Policy & Procedures for more
information on the responsibilities of Training Vendors and Service Providers relevant to SAMS
data reconciliation.

Performance Measures
Training Vendors that agree to accept ITAs from SFWIB will be required to meet a minimum of

two of the listed SFWIB performance standards, of which, one must be the Placement after
Training standard. The table below lays out the performance measures.

Performance Measure Performance Standard
Completion Rate 70%
Placement After Training 70%
Training-Related Placement 70%
Economic Benefit Per Placement Quadrant Benchmark

Low Growth / Low Wage $14,785
High Growth / Low Wage $12,493
Low Growth / High Wage $31,542
High Growth / High Wage $29,201

A. Completion Rate

This measure examines the percentage of participants who successfully complete training in an
approved SFWIB program.

B. Placement after Training

This measure examines those SFWIB participants who completed training and have been
placed in unsubsidized employment within 180 days of training completion.

C. Training-Related Placements

This measure examines those SFWIB participants who completed training and obtained
unsubsidized employment within 180 days of completion in a training-related occupation.

D. Economic Benefit per Placement

This measure examines the percentage of the return on investment per approved training
program for each participant placed. The approved program must meet and/or exceed the
standard economic benefit per placement by quadrant.
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XIll.

E. Subsequent Eligibility

For an approved training program to be considered for renewal, the program must meet
or exceed a minimum of two of the performance measures—measures, of which, one
must be the Placement after Training standard. Programs neither meeting nor exceeding
a minimum of two of the measures will be removed from SFWIB’s approved offerings list.
For a removed program to return to the approved offerings list, that program must be
resubmitted for a programmatic review and Board-approval a year from the date of
removal.

Roles and Responsibilities

Training Vendors and Service Providers are required to input data relevant to each of the above
measures into SAMS. Additionally, Vendors and Providers are required to input wage data per
placement into SAMS. Note that supporting documentation for each system entry must be
readily available for review. Please refer to the SFWIB Performance Reporting Requirements
Policy and Procedures for more information.
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EXECUTIVE COMMITTEE MEETING
DATE: 6/19/2014
AGENDA ITEM NUMBER: 6B

AGENDA ITEM SUBJECT: APPROVAL OF A NEW TRAINING VENDORS AND PROGRAMS
FOR THE NEW VENDORS

AGENDA ITEM TYPE: APPROVAL

RECOMMENDATION: The EDIS Committee recommends to the Board the approval of training vendors and
requested programs as listed below.

STRATEGIC GOAL: Premier National Provider of Employment and Career Training
STRATEGIC PROJECT: Raisethe Bar/One Stop Performance Consistency
BACKGROUND:

Federal and state law permit regional workforce boards to independently develop criteria for the selection and
maintenance of Training Vendors and Programs. In Region 23, the current process to become an approved
Training Vendor requires staff to evaluate an applicant’s programmatic capabilities. Vendor requests that pass
staff review are presented to the EDIS Committee for a recommendation for Board approval. Below are the
requests for the committee to review and approve. Request to be a Training Vendor and requested programs:

Request to be a Training Vendor:

e Compu-Design USA Inc. (Dade Medical Institute of Technology) (North Miami Beach)
o Cisco Certified Network Associate Test Prep, Diploma
o Microsoft Certified IT Professional MCITP/MCTS Test Prep, Diploma
o Computer Network Technician, Diploma
o Computer Repair Technician, Diploma
Requested to Add Program:

e New Horizons Computer Learining Centers South Florida
o Networking Security Profesional Preparatory- Diploma

FUNDING: N/A
PERFORMANCE: N/A

ATTACHMENT



Compu-Design USA Inc.
Documentation



Detail by Entity Name Page 1 of 3

Detail by Entity Name

Filorida Profit Corporation

COMPU-DESIGN USAINC.
Filing Information
Document Number ~ P0B0000S6278
FEI/EIN Number 52 3
Date Filed
State
Status LACTIVE:
Princinal Address

1140 NE 163RD STREET STE 22
NORTH MIAMI BEACH, FL 33162

Changed: 04/10/2013
Mailing Address

1140 NE 163RD STREET STE 22
NORTH MIAMI BEACH, FL 33162

Changed: 04/10/2013
Registered Agent Name & Address

ST JEAN, DONARD
156811 N.E 15TH AVE
NORTH MIAMI BEACH, FL 33162

Address Changed: 07/09/2007
Officer/Director Detall
Name & Address

Title CEO

ST. JEAN, DONARD
15811 N.E 15TH AVE
NORTH MIAMI BEACH, FL 33162

Title VP
ST JEAN, MICHELE

16811 N.E 15TH AVE
NORTH MIAMI BEACH, FL 33162

http://search.sunbiz.org/Inquiry/CorporationSearch/SearchResultDetail/ EntityName/domp-p... 6/9/2014



Detail by Entity Name Page 2 of 3

Annual Reports

Report Year Filed Date
2012 04/10/2012
2013 04/10/2013
2014 04/23/2014

Document images

04/22312014 -- ANNUAL REPORT View image in PDF format
041072010 — ANNUAL REPORT View image in PDF format
O4MO/2012 — ANNUAL REPORT View image in PDF format
Da2772011 ~ ANNUAL REPORT View image in PDF format
01/25/2010 — ANNUAL REPORT|  View image in PDF format
OBM1/2008 — ANNUAL REPORY View image in PDF format
DB/11/2008 — ANNUAL REPORT| View image in PDF format
07/0812007 - ANNUAL REPORT View image in PDF format
07/21/2006 - Domestic Profit | View image in PDF format

£

partrent of Sinte

http://search.sunbiz.org/Inquiry/CorporationSearch/SearchResultDetail/EntityName/domp-p... 6/9/2014
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Home Contact Us E-Filing Services Document Searchas : Forms Heip

Fravious on Lisl hlext on List Bahim o List

EFicﬁtious Name Search

No Filing History E gubirglt A

Fictitious Name Detail
Fictitious Name
BADE INSTITUTE OF TECHNOLOGY'

Filing information
Registration Numbher  G12000032725

Status ACTIVE
Filed Date 04/04/2012
Expiration Date 1213112017
Current Owners 1

County MIAMI-DADE
Total Pages 1

Events Filed NONE
FEIEIN Number 20-5233698
Mailing Address

1140 NE 163RD STREET STE 23
NORTH MIAMI BEACH, FL 33162

Owner Information

‘COMPU-DESIGN USAY:

1140 NE 163RD STREET STE 23
NORTH MIAMI BEACH, FL 33162
FEVE!N Number: 20-5233698
Document Number: PO60000986278

Document Images
04/04/2012 - Figtitious Name Filing | . View image in PDF format |

FPrevious an List Mext an List Feturn io gt

No Filing History | Submit

Copyrigntb @
State of Flond

hitp://www.sunbiz.org/scripts/ficidet.exe?action=DETREG&docnum=G12000032725&rdo...  6/9/2014



Approved Data

Name: Compu-Design USA, Inc.
Foreign or Domestic: Domestic Profit or Non Profit: Profit

- Address Data

1140 NE 163rd Street, Suites 21-23
North Miami Beach, FL 33162
Miami-Dade County

Contact: Mr. Donard St. Jean

Phone: (305)671-3666 Phone Ext;

Fax: (305) 432-3896

E-Mail: sjdonard@compu-design.com

- Web Site: www.dadeinstituteoftechnology.com

- Contact Data

i License Data

!

Lic #: 4802 Campus Type: Main
Lic Status: Annual

Program Specialist: Brady Lyon
Annual Review Date: 9/30/2014

/ %;&”’M. //f”é’f’wz
/graﬁ;r Lyon

Program Speciallst
Commissien for Independent Education

'Program Title as Licensed: Hours: Degree Type: Credential:
Clock Credit :

Gisco Certified Network Associates 120 B % Diploma

TestPrep

Computer Network Technician 90 ~ Diploma

Computer Operator Specialist 60 Diploma

Computer Repair Technician 70 Diploma

Microsoft Cerfified IT Professional 360 Diploma

MCITP/MCTS Test Prep

Page 1 of 1
12/6/2013 10:47:16 AM
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2014-15 Regional Demand Occupati.ons List

Sorted by Occupational Title

Woerkforce Region 23 - Miami-Dade and Monrce Counties

Workforce Estimating Conference Selection Criteria:

1 - FLDQE Training Code 3 (PSAV Certificate), 4 (Community College Credit/Degree), or 5 (Bachelor's Dagres)
2 25 annual cpenings and positive growth

3 Mean Wage of $13.7 1/hour and Entry Wage of $11.14/hour

4 High Skill/High Wage (HSHW) Ocoupations:

Mean Wage of $21.48/hour and Entry Wage of $13.71/hour

Annual . FLDOE . InEFI
. Percent Annual 2013 Hourly Wage Training Targefed -Data
SCC Codet HSHWtT Qccupational Titlet Growth Openings  Mean Entry Code  Industry? Sourcetft

132011 . HSHW Accountants and Auditors 1.44 483 33.22 20.62 5 Yes R
113011 HSHW Administrative Services Managers 1.35 51 52,34 31.86 4 Yes R
413011 HSHW Advertising Sales Agents 0.49 85 24,80 14.53 3 Yes R
532021 HSHW  Air Traffic Controllers ' 0.24 26 NA NA 3 No R
483011 HSHW Aircraft Mechanics and Service Technicians 0.75 371 25.25 16.74 3 Yes 3
532011 HSHW  Airline Pilots, Copilots, and Flight Engineers 1.13 96 69.68 45,12 4 Yes R
132021 HSHW Appraisers and Assessors of Real Estate 0.59 35 34.51 16.40 3 No R
493023 Automotive Service Technicians and Mechanics _ 125 1,772 17.95 11.19 3 Yes 5
433031 Bookkeeping, Accounting, and Auditing Clerks 1.14 344 16,64 11.60 4 Yas R
472021 Brickmasons and Blockmasons 4.49 227 16.37 11.43 3 No 5
493031 HSHW Bus and Truck Mechanics and Diesel Engine Specialists 0.61 41 2572 18.00 3 Yes R
533021 Bus Drivers, Transit and Intercity 1.01 57 NA NA 3 Yes R
131199 HSHW Business Operations Specialists, All Other 1.41 346 32.56 17.75 4 No R
251011 HSHW Business Teachers, Postsecondary 1.89 27 50.07 35.50 5 No R
292031 Cardiovascular Technologists and Technicians ' 1.81 29 21.66 12.69 2 Yes R
435011 Carge and Freight Agents ' 2.20 413 20.64 12.08 3 Yes ]
472031 Carpenters 1.74 227 17.81 11.44 3 MNo R
472051 Cement Masons and Concrete Finishers 2.80 46 15.40 12.05 3 No R
111011 HSHW Chief Executives 0.41 88  103.23 50.59 5 Yes R
172051 HSHW Givil Engineers : 2.39 110 44.02 27.99 5 Yes R
131031 HSHW Claims Adjusters, Examiners, and Investigators 0.48 75 27.01 18.24 3 No R
532012 HSHW Commercial Filots 0.53 25 46.71 22.61 3 Yes R
131041 HEHW Compliance Officers, Exc. Safety, Agri, Constr & Transp, 1.07 74 33.55 22.48 3 No R
| HSHW Gomputer and Information Systems Managers 1.55 33 67.46 43.60 5 Yes R

HSHW Computer Network Architects 1.85 57 3412 2216 3 Yes R

HSHW Computer Network Support Specialists 1.78 43 28.31 19.44 3 Yes R

151131 HSHW Computer Programmers 1.62 77 4242 27.14 3 Yes R
151121 HSHW Computer Systems Analysts 2.02 99 44,04 28.41 4 Yes R
HSHW Computer User Support Specialists 1.73 152 2251 1478 3 Yes R

474011 HSHW . Constructicn and Building Inspectors 2.32 49 29.03 16.85 3 - No R
119021 HSHW Constiuction Managers 1.83 96 53.14 20.56 4 No R
333012 . HSHW Correctional Officers and Jailers 018 - 70 NA NA 3 Mo R
131051 HSHW Cost Estimators . ' 3.26 50 3216 18.43 4 No R
151441 HSHW Database Administrators 2.36 32 40.03 26.05 4 Yes R
318081 Dental Assistants 274 797 16.54 12.27 3 Yes 5]
292021 HE8HW Dental Hygienists 3.27 65 24,94 17.82 4 Yes R
333021 HSHW Detectives and Criminal Investigators 0.46 30 43,23 26.38 3 No R
282032 HSHW Diagnestic Medical Scnographers . 3.40 33 29.29 20.66 3 Yes "R
472081 Drywall and Ceiling Tile Installers 2.31 28 16.08 11.98 3 No R
118032 HSHW Education Administrators, Elementary and Secondary 1.18 26 47.28 33.67 5 -No R
499051 HSHW Electrical Power-Line installers and Repairers 2.33 54 26.78 18.67 . 3 Yes R
472111 Electricians . 2.26 175 20.47 14.22 3 No R
252021 HSHW Elementary School Teachers, Except Special Education 1.89 273 128.44 2267 5 Ne R
292041 Emergency Medical Technicians and Paramedics 2.32 52 14.50 11,98 4 Yes R
119041 HSHW Engineering Managers 2.55 33 57.44 36.40 5 Yes R
436011 HSHW Executive Secretaries and Administrative Assistants 1.18 228 21.70 15.46 3 No R
274032 * Film and Video Editors 0,72 47 - 2014 14.52 4 No R
132051 HSHW  Financial Analysts 185 63 4018 24.87 5 Yes R
113031 HSHW  Financial Managers 0.88 75 68.58 40.87 5 Yas R

Source: Florida Department ef Economic Opportunity, Bureau of Labor Market Statistics ' 1



2014-15 Regional Demand Occupations List

Sorted by Occupational Title
Workforce Region 23 - Miami-Dade and Monroe Counties

Workforce Estimating Conference Selection Criteria:

1 FLDGCE Training Code 3 (PSAV Certificate}, 4 (Community Coliege Credit’/Degres), or & (Bachelor's Degree;)
2 25 annual openings and positive growth

3 Mean Wage of $13.7 1/hour and Entry Wage of $11.14/hour

4 High Skill/High Wage {HSHW) Qccupations:

Mean Wage of $21.48/hour and Entry Wage of $13.71/hour

Annual FLDCE  InEFI )
Percent Annual 2013 Hourly Wage Training Targeted Data
SOC Codet HSHWTT - Cccupational Titlet Growth Qpenings Mean Entry Code  Industry? Sourcettt

332011 HSHW Fire Fighters 1.13 108 NA NA 3 No R
471011 HSHW First-Line Supérv. of Construction and Extraction Workers 2.45 178 31.85 20.52 4 No R
351012 First-Line Superv. of Food Preparation & Serving Workers 0.93 196 17.38 11.49 3 No R
371012 First-Line Supetv. of Landscaping and Groundskeeping 1.50 37 19.42 13.19 3 Ne R
531031 HSHW First-Line Superv. of Material-Moving Vehicle Operators 1.25 45 27.37 17.18 3 Yes R
4581011 HSHW  First-Line Superv. of Mechanics, Instailers, and Repairers 0.9 94 29.82 19.92 3 No R
434011 HSHW First-Line Superv. of Office and Admin. Support Workers 4.23 465 26.08 17.85 4 Yeos R
311011 HSHW  First-Line Superv. of Production and Operating Workers 0.47 391 26.81 17.79 3 Yes S
411012 HSHW First-Line Supervisors of Non-Retall Sales Workers 0.38 164 4438 23.56 4 No R
391021 First-line Supervisors of Personal Service Workers 1.18 75 20.22 12.72 3 No R
411011 First-Line Supervisors of Retail Sales Workers 0.55 418 21.18 13.90 3 No R
119051 HSHW Food Saervice Managers 0.41 38 31.54 17.60 4 No R
111021 HSHW General and Operations Managers 0.37 242 58.69 29.26 4 Yes R
472121 Glaziers 4.55 221 17.35 11.38 3 Na S
271024 HSHW Graphic Desw’gners' C.81 g0 23.06 14.15 4 Yes R
292099 Health Technologists and Technicians, All Other 211 215 21.13 13.48 3 Yes S
493021 Heating, A.C., and Refrigeration Mechanics and Instaliers 3.57 123 20.01 13.28 3 No R
492087 Home Entertainment Electronics Installers and Repairers 1.77 42 15.05 11.30 3 Nao R
434161 Human Resources Assistants, Exc. Payroll 1.41 57 17.51 15.25 3 No R
131071 HSHW Human Resources Specialisis 2.1 142 25.95 15.35 4 No R
172112 HEHWY Industrial Engineers . 0.7¢ 27 31.00 2012 5 Yes R
489041 HSHW industrial Machinery Mechanics 2.80 67 23.894 15.86 3 No R
151122 HSHW information Seourity Analysts 2.51 151 37.95 2372 3 Yes s
413021 HSHW Insurance Sales Agents 1.70 160 30.36 17.9¢ 3 Yes R
132053 HSHW [nsurance Underwriters 0.60 27 28.95 18.15 3 Yes R
271025 interior Designers : 1.42 28 22.34 11.87 4 Yes R
273091 HSHW Interpreters and Translators 3.69 38 24.73 14.57 4 Yes R
252012 HSHW Kindergarten Teachers, Except Special Education 1.83 49 27.94 21.45 5 No R
436012 Legal Secretaries = 1.10 858 21.03 14.44 3 No R
292061 Licensed Practical and Licensed Vocational Nurses 2,24 245 21.08 17.89 3 Yes R
132071 Loan Counselors 2.50 179 21.08 14.98 4 Yes ]
132072 HSHW Loan Officers 1.28 105 37.08 23.45 4 Yes R
112081 HSHW Lodging Managers 073 28 39.534 16.73 4 No R
131081 HSHWY Logisticians 3.95 34 30.38 20.35 5 Yes R
292035 HSHW Magnetic Resonance Imaging Technologists 253 152 29.64 23.61 3 Yes S
131111 HSHW Management Analysts 212 188 43.09 22,88 5 Yes R
131161 HSHW Market Research Analysts and Marketing Specialists 3.65 152 29,49 18.23 5 Yes R
112021 H3HW - Marketing Managers 1.51 38 64.53 36.4% 5 Yes R
318011 Massage Tharapists 1.41 81 20.78 13.82 3 Yes R
172141 HEHW Mechanical Engineers 1.71 29 30.25 18.36 5 Yes R
202011 H&HW  Medical and Clinical Laboratory Technologists G.05 27 2519 17.21 4 Yes R
119111 HEHW Medical and Health Services Managers 2.21 62 56.76 33.83 & Yes R
499062 Medical Equipment Repairers 3.03 180 2017 1319 3 Yes 5
202071 M=dical Records and Heaith Information Technictans 2.13 444 17.33 11.68 4 Yes 8
436013 Madical Secretaries 3.24 108 14.86 11.43 3 No R
131121 HSHW Maeting and Convention Planners 274 35 24.34 15.88 4 Ne R
252022 HSHW Middle School Teachers, Exc. Special & Voe. Education 1.89 118 20.53 24.59 5 Ne R
493042 Mnbile Heavy Equipment Mechanics, Except Engines 1.22 27 2202 12.99 3 No R

1228 HSHW - Network and Computer Systems Architects and Administrators 2.80 80 37.88 24.05 4 Yes ]

Source: Florida Dapartment of Econemic Opportunity, Bureau of Labor Market Statistics 2
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Dade Institute of Technology (#4802)

1140 NE 163rd Street, Suites 21-23
North Miami Beach, FL 33162

Contact:

Phone:

Fax:

Email:

Website:
License Status:
Licensed Since:

Programs
Offered

Program Title

Cisco Certified Network Associates Test
Prep

Computer Network Technician
Computer Operator Specialist
Computer Repair Technician

Microsoft Certified IT Professional
MCITP/MCTS Test Prep

Map

Donard St. Jean
(305) 671 73666

(305)432-3896

sidonardd@compu-desion.com

wywwy dadeinsiituieciiechnnlo

e

Annual
0/26/2012

Credential

Diploma

Diploma
Diploma
Diploma

Diploma

Clock
Hours

120

90
60
70
360

http://appl.tfldoe.org/cie/SearchSchools/detail.aspx?schoolid=4802

Credit

CIP Code
Hours

0541090110

DE050110
0511 0601 10
0511100610
6511090102

=:6/9/2014
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New Horizons Computer Learning Centers South Florida
Documentation
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Approved Vata

New HDI’IZD[’IS Computer Learmng Center of South Flmlda (1D4# 2438)
"| Corporation Data | Pata |

Name: GEB Computer Traihing, Lid.
Foreign or Domestlc. Domestic Profit or Non Profit; Profit

i Address nata e e

| 7757 W, Flagler St., Suite 200
Miami, Fl. 33144
Mlaml Dade County

Cm‘utmzt bata F - " License Data ]

Cnntat:t: Mr. Adam Gordon Lic #: 2438 Campu:ﬁ Type: Main
Phone: (3058) 265-7576  Phone Ext: 131 Lic Status: Annual Extension

Fant (305) 2643779 Program Specialist: Brandon Eldridge
E-Mail: info@nhbflorida.com Annual Review Date: 9/30/2014
Web Site: www.nhflorida.com

Program Title as Licensed: Hours: Degree Type: Credential:
Clook [Credit
A+ Certification Preparatory 32.5 : Diploma
Administrative Professional 110.5 Riploma B
Administrative Professional with 185.5 Diploma |
English a5 a Second Language (ESL) o
Certified Six Sigma Green Belt 325 | ] T Dipioma ]
(C88GR) Preparatory Program T S S —
Cisco (CCNA) Routing and Switching | 325 | | e L Digma T
Preparatory = ‘ .-
Green Information Technology Worker | 52 ) Diploma
Health information Administration with | 904 - Diplomna
Specialization in Medical Coding o m
Preparatory '
Heaith Information Technology 848.6 | b o Diplema™ ]
Preperatory e ma
Help Desk 130 B Diploma -
[TIL Foundations 19.5 Diploma
MCTS3: Windows 7 - Configuration 32.5 N o _ Diploma
Praparatory T ]
Medical Coding and Biling Associate | 642 | | ] Diploma T
Freparatory ” o -
Medical Front Office Assistantand 886 | [ | Biploma |
Administration Preparatory ' o

2 pndo

Brandon Eldrldge .
Program Specialist Page 1 of 3
Commission for Independent Education 4/4/2014 1:27:09 PM
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New Horizons Computer |ea "niI}QTC?_'JE!é}!’ F?f..SQH_tP,..f!UE?QQ,_(l[?i‘f_%‘}ﬁ_.@).,...

*FAX 83234

Approved Data

. Piploma_

Microsoft Certified Application
Specialist (MCAS) Preparatory

Microsoft Certified IT Professional

Server Administrator (MCITR) Green IT
Preparatory

| Dipbma "™ "7

Microsoft Certified IT Professional

Dipioma ™~~~ "

[R—

.

Server Administrator (MCITP)
Preparatary

Microsoft Certified Solufions Associate

Windows (MCSA) Berver 2012 Green [~ — "
[T Preparatory

( .Diplema_ ")

Microsoft Certified Solutions Associate | 195 | |

e Biploma

Windows (MCSA) Server 2012
Preparatory

Microsoft Certfied Solutions Developer | 785 | ™ [ '~

{(MC3D): Wab Applications Preparatory | -

| _Dipoma

Microsoft Certified Salutions Developer | 182 | ]

A T biglems T

(MCED): Windows Store Apps
Freparatory '

Micrasoft Certified Solutions Expert

N L Diploma "~ 77

(MCSE): Data Platform Preparatory

Microsoft Certiffed Solutions Expert

e L Bigloma

(MCSEY): Sarver Infrastructure Green IT [
Preparatory

Microsoft Certified Solutions Expert

, - bigiora ’

(MCSE): Server Infrastructure
Preparatory :

Microsolt Certified Technology

. Digioma "

Spacialist Windows Server 2008
(MCTS) Green IT Preparatory

Microsoit Certified Technology

Specialist Windows Server 2008
(MCTS) Preparatory

.. Diploma

Microsoft Technology Associste (MTA) | 52 1 |

1 " Dipioma

[Preparatory

Network & Security Engineer 260

Biploma

Network+ Cartification Preparatary 32,5

Diploma

Networking Security Professional 324

Diplomaz

Preparatary

PC Support Preparatory

Diploma 7]

Project Management Professional 325

. Diploma

(FMP)

Brandon Eldridge
Program Speciallst
Commission for Independent Education

Pege 2 of 3
47472014 1:27:09 PM
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New Horizons Computer Learning Center of South Florida (ID# 2438)
Project Management Professional 6 | T l Diploma__ |

(PMP) & Cettified Six Sigma Green Belt
(CBSGR) Preparatory Progrlam

Security Specialization Preparatory B ' o T Diplema ~
Train the Trainer Preparatory 19.5 Diploma
VMware Certified Professional (VCP) | 32.5 . _ . Diploma
Preparatory

_____Q&L__oéu

Brandon Eldrldge
Pragram Spacialist Page 3 of 3
Commission for Independant Education 4/4/3014 1:27:09 PM



Nonpublic Postsecondary School/College Details Page 1 of 2
Florida Department of Education

New Horizons Computer Learning Center of South Florida (#2438)

7757 W. Flagler St., Suite 200
Miami, FL 33144

Map

Contact: Adam Gordon
Phone: (305) 265-7576
Fax: (305)264-3779
Email: info@nhilorida.com
Website: wwy . nhflorida.com
License Status: Annual Extension
Licensed Since: 9/6/2001

Programs
Offered
. . Cloc Credit
Program Title Credential K CIP Code
Hours Hours

A+ Certification Preparatory Diploma 32.5 0511100610
Administrative Professional Diploma 110.5 0511060100
Administrative Professional with English as a Diploma 185.5 0511060100
Second Language (ESL)
Certified Six Sigma Green Belf (CSSGB) Diploma 325 0552021110
Preparatory Program
Cisco (CCNA) Routing and Switching Preparatory ~ Diploma 325 0511080110
Green Information Technology Worker Diploma 52 0511090110
Healih Information Administration with Diplema 8904 0351070702
Specialization in Medical Coding Preparatory
Heaith Information Téchnology Preparatory Diploma 848.5 0351071603
Help Desk . Diploma 130 0511100603
ITIL Foundations Diploma 19.5 0511090110
MCTS: Windows 7 - Configuration Preparatory Diploma 325 0511090110
Medical Coding and Billing Associate Preparatory Diploma 642 0351070702
Medical Front Office Assistant and Administration Diploma 536 0351070500
Preparatory
Microsoft Certified Application Specialist (MCAS) Diploma 104 0511090110
Preparatory
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Microscit Certified IT Professional Server Diploma 234 0511090102
Administrator (MCITP) Green IT Preparatory

Microsoft Certified IT Professional Server Diploma 214.5 0511090102
Administrator (MCITP) Preparatory

Microsoft Certified Solutions Associate Windows Diploma 2145 0511090102
{MCSA) Server 2012 Green IT Preparatory

Microsoft Certified Solutions Asscciate Windows Diploma 195 0511090102
(MCSA) Server 2012 Preparatory

Microsoft Certified Solutions Developer (MCSD): Diploma 195 0511090102
Web Applications Preparatory

Microsoft Certified Solutions Developer (MCSD): Diploma 182 0511090102
Windows Store Apps Preparatory

Microscft Certified Solutions Expert (MCSE): Diploma 162.5 0511080201
Data Platform Preparatory

Microsoft Certified Solutions Expert (MCSE): Diploma 247 0511090102
Server Infrastructure Green IT Preparatory

Microsoft Certified Solutions Expert (MCSE): Diploma 227.5 0511090102
Server Infrastructure Preparatory

Microsoft Certified Technology Specialist Diploma 182 0511080102
Windows Server 2008 (MCTS) Green IT

Preparatory

Microsoft Certified Technology Specialist Diploma 162.5 . 0511090102
Windows Server 2008 (MCTS) Preparatory

Microscft Technology Associate (MTA) Diploma 52 0511060110
Preparatory

Network & Security Engineer Diploma 260 0511100301
Network+ Certification Preparatory Diploma 325 0511090110
Networking Security Professional Preparatory Diploma 324 0511100301
PC Support Preparatory Diploma 110.5 0511100810
Project Management Professional (PMP) Diploma 325 0552021110
Project Management Professional (PMP) & Diploma 65 0552021110

Certified Six Sigma Green Belt (CSSGB)
Preparatory Program

Security Specialization Preparatory Diploma 65 0511100310
Train the Trainer Preparatory Diploma 19.5 0511060110
VMware Certified Professional (VCP) Preparatory Diploma 325 _ 0511090110

http://appl.{ldoe.org/cie/SearchSchools/detail.aspx?schoolid=2438 6/12/2014
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2014-15 Regional Demand Occupations List

Sorted by Occupational Title
Workforce Region 23 - Miami-Dade and Monroe Counties

Workforce Estimating Conference Selection Criteria;

1 FLDOE Training Code 3 (PSAV Certificate), 4 {Community College CreditDegree), or 5 {Bachelor's Degree)
2 25 annual openings and positive growth

3 Mean Wage of $13.71/hour and Entry Wage of $11.14/hour

4 High SkillHigh Wage (HSHW) Occupations:

Mean Wage of $21.48/hour and Entry Wage of $13.71/hour

Annual FLDOE  InEFI
Percent Annual 2013 Houtly Wage Tralhing Targeted Data
80C Codet HSHWt Cccupational Titlet Growth Openings Mean Entry Code  Industry? Sourcettt

132011 HSHW Accountants and Auditors 1.44 483 33.22 20.62 5 Yes R
143011 HSHW Administrative Services Managers 1.35 59 52.34 31.86 4 Yes R
413011 HSHW Advertising Sales Agents . 0.49 85 24.80 14.53 3 Yes R
532021 HSHW Air Traffic Controllers 0.24 26 NA NA 3 No R
493011 HSHEW Aircraft Mechanics and Service Technicians 0.75 371 25.25 16.74 3 Yes S
532011 HSHW Airline Piiots, Copilots, and Flight Engineers 113 96 69.68 45.92 4 Yes R
132021 HSHW Appraisers and Assessors of Real Estate G.59 35 34.51 16.40 3 Mo R
493023 Automotive Service Technicians and Mechanics 1.25 1,772 17.95 11.18 3 Yes S
433031 Bookkeeping, Accounting, and Auditing Clerks 1.14 344 16.64 11.60 4 Yes R
472021 Brickmascns and Blockmasons 4,49 227 16.37 11.43 3 No S.
493031 HSHW Bus and Truck Mechanics and Diesel Engine Specialists 0.81 41 2572 18.00 3 Yes R
533021 Bus Drivers, Transit and Intercity 1.01 57 NA NA ! Yes R
131199 HSHW Business Operations Specialists, All Other 1.41 346 32,56 17.75 4 No R
251011 HSHW Business Teachers, Postsecondary 1.89 27 59.07 35.50 5 No R
292031 Cardiovascular Technelogists and Technicians 1.81 29 21.66 12,69 3 Yes R
435011 Cargo and Freight Agents 2.20 443 20.64 12.08 3 Yes S
472031 Carpenters 1.74 227 17.81 11.44 3 No R
472061 Cement Masons and Cencrete Finishers 2.90 48 15.40 12.05 3 No R
111011 HSHW Chief Executives 0.41 88  103.23 60.59 5 Yes R
172051 HSHW Civil Engineers 2.39 110 44.02 27.99 5 Yes R
131031 HSHW Claims Adjusters, Examiners, and Investigators 0.48 75 27.01 18.24 3 No R
532012 HSHW Commercial Pilots 0.53 25 4671 22.61 3 Yes R
131041 HSHW Compliance Officers, Exc. Safety, Agri, Constr & Transp. 1.07 74 33.55 22.48 3 No R
113021 HSHW Computer and Information Systems Managers 1.85 33 67.46 43.60 5 Yes R
151143 HSHW Computer Network Architects 1.95 57 34.12 22.16 3 Yes R
151152 HSHW Computer Netweork Support Specialists 175 43 28.31 19.41 3 Yes R
151131 HSHW Computer Programmers 1.62 77 42.42 27.14 3 Yes R
151121 HSHW Computer Systems Analysts 2.02 eke] 44,04 29.41 4 Yes R

HSHW Computer User Support Specialists 1.73 152 22.51 14,76 3 Yes R
474011 HSHW Construction and Building Inspeciors 2.32 49 29.03 18.85 3 Ne R
119021 HSHW Construction Managers 1.83 96 53.14 29.56 4 No R
333012 HSHW Correcticnal Officers and Jailers 0.18 70 NA NA 3 No R
131051 HSHW Cost Estimaters 3,26 50 32.16 18.43 4 No R
151141 HSHW Database Administrators 2.36 32 40,03 26.05 4 Yes R
318091 Dental Assistants ' 2.74 797 16.54 12.27 3 Yes S
292021 HSHW Dental Hygienists 3.27 65 24.94 17.82 4 Yes R
333021 HSHW Detectives and Criminal Investigators 0.46 30 43.23 26,38 3 No R
292032 HSHW Diagnestic Medical Sonographers 3.40 33 29.29 20.66 3 Yes R
472081 Drywall and Ceiling Tite Installers 2.31 28 16.08 11.88 3 No R
119032 HSHW Education Administrators, Elementary and Secondary 1.18 26 47.28 33.87 5 No R
499051 HSHW Electrical Power-Line Installers and Repairers ‘ 2.33 54 26.78 18.67 3 Yes R
472111 Electricians 2.26 175 20.47 14.22 3 No R
252021 HSHW Elementary School Teachers, Except Special Education 1.89 273 28.44 22.67 5 No R
292041 Emergency Medical Technicians and Paramedics 232 52 14,50 11.98 4 Yes R
115041 HSHW Engineering Managers 2.55 33 57.44 36.40 5 Yes R
438011 HSHW Executive Secretaries and Administrative Assistants 1.18 228 21.70 15.46 3 No R
274032 Fiim and Video Editors 0.72 47 20.14 14.52 4 No R
132051 HSHW Financial Anaiysts 1.85 63 40.18 24 .87 5 Yes R
113031 HSHW Financial Managers 0.88 75 68.59 40.87 5 Yes R

Source: Florida Department of Economic Opportunity, Bureau of Labor Market Statistics 1



2014-15 Regional Demand Occupations List

Sorted by Occupational Title

Workforce Region 23 - Miami-Dade and Monroe Counties

Workforce Estimating Conference Selegtion Criteria:
1 FLDOE Training Code 3 (PSAV Certificate), 4 (Community Gollege Credit/Degres), or 5 {Bachelor's Degree)
2 25 annual openings and positive growth
3 Mean Wage of $13.71/hour and Entry Wage of $11.14/hour
4 High Skili/High Wage (HSHW) Occupations:
Mean Wage of §21.48fhour and Entry Wage of $13.71/hour

Annual FLDOE InEF!
Percent Annual 2013 Hourly Wage  Training Targeted Data
S0C Codet HSHWT Qccupational Titlet Growth Openings Mean Entry Code Industry? Sourcettt

332011 HSHW Fire Fighters 1.13 108 NA NA 3 No R
471011 HSHW First-Line Superv. of Construction and Extraction Workers 2.45 178 31.85 20,52 4 No R
351012 First-Line Superv. of Food Preparation & Serving Workers 0,93 196 17.38 11.49 3 No R
371012 First-Line Superv. of Landscaping and Groundskeeping 1.50 37 19.42 13.18 3 No R
531031 HSHW First-Line Superv. of Material-Moving Vehicle Operators 1,25 45 27.37 17.18 3 Yes R
491011 HSHW First-Line Superv. of Mechanics, installers, and Repairers 0.91 94 29.82 18.82 3 Mo R
431011 HSHW First-Line Superv, of Office and Admin. Support Workers 1.23 465 26.08 17.85 4 Yes R
511011 HSHW First-Line Superv. of Production and Operating Workers 0.47 391 26.81 17.79 3 Yes S
411012 HSHW First-Line Supervisors of Non-Retail Sales Workers 0.38 164 44,38 23.56 4 Ne R
391021 Firsi-Line Superviscrs of Personal Service Workers 1.18 75 20.22 12.72 3 No R
411014 First-Line Supervisors of Retail Sales Workers 0.55 418 21.18 13.90 3 No R
119051 HSHW Foed Service Managers .41 38 31.54 17.80 4 No R
111021 HSHW General and Cperations Managers 0.37 242 55.69 29.25 4 Yes R
472121 Giaziers 4.85 221 17.35 11.38 3 Noe 5
271024 HSHW Graphic Designers 0.81 90 23.06 14,15 4 Yes R
292099 Health Technologists and Technicians, Al Other 2.1 215 2413 13.48 3 Yes S
499021 Heating, A.C., and Refrigeration Mechanics and installers 3.57 123 20.01 13.28 3 No R
492097 Home Eniertainment Electronics Installers and Repairers 1.77 42, 15.05 11.30 3 No R
4341861 Human Resources Assistanis, Exc. Payroll 1.41 57 17.51 13.25 3 No R
131071 HSHW Human Resources Specialists 211 142 2595 15.35 4 No R
172112 HSHW Industrial Engineers 0.79 27 31.00 2012 5 Yes R
T 489041 HSHW  Industrial Machinery Mechanics 2.60 87 23.94 15.86 3 No R
151122 HSHW Information Security Analysts 2.51 151 37.95 23.72 3 Yes s
413021 HSHW Insurance Sales Agents 1.70 160 30.36 17.99 3 Yes R
432053 HSHW Insurance Underwriters 0.80 27 28.96 18.15 3 Yes R
271025 Interior Designers 1.42 28 22.34 11.87 4 Yes R
273091 HSHW Interpreters and Translators . 3.69 38 2473 44.57 4 Yes R
252012 HSHW Kindergarten Teachers, Except Special Education 1.83 48 27.94 21.45 5 No R
436012 Legal Secretaries 1,10 86 21.03 14.44 3 No R
292061 Licensed Practical and Licensed Vocational Nurses 2.24 245 21.05 17.68 3 Yes R
132071 Loan Counselors 2.50 179 21.08 14.98 4 Yes S
132072 HSHW Loan Officers 1.28 108 37.08 23.45 4 Yes R
119081 HSHW |Lodging Managers 0.73 28 39.34 15.73 4 Ne R
131081 HSHW Legisticians 3.85 34 30.38 20,38 5 Yes R
292035 HSHW Magnetic Resonance Imaging Technologists 2.53 152 29.64 23.81 3 Yes S
131111 HSHW Management Analysts 212 188 43.09 22.88 5 Yes R
131161 HSHW Market Research Analysts and Markefing Specialisis 3.85 152 29.49 18.23 5 Yes R
112021 HSHW Marketing Managers 1.51 36 64.53 356.49 5 Yes R
319011 Massage Therapists 1.41 81 20.78 13.82 3 Yes R
172141 HSHW Mechanical Engineers 1.71 289 30.25 18.36 5 Yes R
292011 HSHW Medical and Clinical Laboratory Technologists 0.05 27 2519 17.21 4 Yes R
412141 HSHW Medical and Health Services Managers 2.21 B2 56.76 33.93 5 Yes R
498062 Medical Equipmment Repairers 3.03 180 20.17 13.19 3 Yes <]
292071 Medical Records and Health Information Technicians 213 444 17.33 11.68 4 Yes )
436013 Medical Secretaries 3.24 109 14.86 11.43 3 No R
131121 HSHW Meeting and Convention Planners 274 35 24,34 15.88 4 No R
252022 HSHW Middle School Teachers, Exg, Special & Voo, Education 1.88 118 29.53 24.59 5 No R
493042 Mabile Heavy Equipment Mechanics, Except Engines 1.22 27 22,02 12.99 3 No R
Network and Computer Systems Architects and Administrators 2.80 80 37.98 24.05 4 Yes R

Source: Florida Departmment of Economic Opportunity, Bureau of Labor Market Statistics . : 2



s afn g 98IA MAmGy3H | 96'LE ¥ it 60 §19 9¢E 34 a4 T IR SOy SUSAg h_aeawwﬂm__ﬁ“m« 1LOTET
A ot uSH guomyFy | pL6E $ 354 ¥ 890 98T 8 El [ B | STy asrqere(] #1151 19011
sk B, WETH uosn (EH ] FEOL g 9Ll 120 STT £ 9 4 8 sradopnon 4o PELIST 1801SE
L aday 4B WD IAH | 6ETE § 891 €00 8Lt €12 i ] 0 gt ainnog suEjs/kg ‘SIdnAa(] RIS £E1E1 TEOIEL
oM o8t M gATH gnern g | 90°9C s wT 810 750 org 60F 0F I3 [t smorpeordthy ‘saadofass(] STwNIOS ZETTST 150151
L a8esm 93H muoa WIH | 05T E w1 0T ) %09 €f1 i $ FLT srasiBoLg ndiue); LETIST TZ0TSL
s34 e yEH waasyfy | 80GE § 65T ST1 4l L 9 H 8 sisiRuy Alfmosg noleaIofuy TSI 180151
sek e OBTH oD YIHE | BUEF s s0T 910 650 LLL e B T 921 sisAEy smagsig mnduosy ZHI5L 1$0161
sag aBea UBH R YRy | POLE rig 921 ol 0 181 SIALC) BUorT] LOIEl LTl
B3 ¥ a1 Y VIN Vi s 1 o ok STOOSUTION U] 1202€1 1L0EEL
sax o aliy QueIg MeT | 568 1 91 |84 0 8t ST SAEmS £5088 1 £50ZE1
o aBup GHEH wueag uBH | 1L k29 o 8T 0 19 SIOSIAPY [PIOUBUL] [FUdSIR] TEOELL TEOTET
B4 alfe, WEIL qero ySE | EOF 60 Tl & o &E1 SIsAjEUY RISTRULY TE0ZEL 1€02E
=24 aBem, 4AH Yaory say 1688 $ 244 FAl ] ] 68 215 1B J0 WInsSassy pu savsiddy jrau3s [Z0TET
°N adteps 4B pamD YA | ITEE § €zl £5L #83 +Z1 ] 75T SIONPRY PUE SIURENOZIY TI0TEl HOTET
sax ofem GBI mmoe WA $9T7E § T |00 L L9 6 LT g £l PO Y Sisypads suogwiad() ssoutsny GG1IEL GGTIET
sk a3\ YBH e g3y | §0EE § Tl /00 1w 22 w6 e 0 [HA] sisyerads Sunayep] pIR MSAEUY Yamasa RHGH] 19TIET £611EL
oN aBem, B yaersyBiy | 18°6C $ iTT 170 101 a6t B 0 s 58 sisyrioaily adojanag] puy Sammiy) T51IEL £L01£T
9% 4B GBI qeno) GBTH | €577 g 187 €0 881 0Lz ¥ ol 1 k43 STRUTHLT UDTINGAUCL) PUE SUgeIA EZLLEr TZ11ET
2k aBopl, WEIH [ILEL Rl S T H e 10 50 U1 i34 ig o =14 wisdeuy snmdnumpy TTIEL et
sax B THH Qo B | 8562 $ 96'¢ 154 997 oF i 0 241 sugjansider) 1801l 1801€1
wwoopy | on x| Awodemyedog | Awdard peern om.wm“ﬁ MM__MUM i P— ?pwﬁwﬁd c..:uh.tu_.m, "un.ﬁ m_wﬂ. S ?Sa...%ﬂ.“:._na ?ﬁﬂﬁm&wﬂmﬁwﬁ suBjEILIIERY) WM AT NI feuopedng 9p0:3 euvgading|ape) jeuenednasgy
R T GG Y | iddag | PTERREAES | madg penuuy s u_w.m_ g | PO a1 su0sTad 30 JAQAMN PACPUTIS MAN | PIRPTHS IO
wesdnid iaofegesy yovapenly
Fmueay, [mo praoiddy
3102 - FI0Z

LS NOILYdNID0 LISUYL




=K e S LIECALPS S § o €@ 34 0 (74 sIDj0RI(] PR ST3ORPO 710747 2102LT
% aBua RH Gy W | I 3 s e 851 uz 43 T T 05 oudrse ] IR STOLLT oLz
sa% aitepy wRIH AR MO G0'ET 3 7o o6'0 114 o1 <1 ] osl smndmag] omd| FIOTLE FTOTLE
VANOUTILL ey 98iH OISy #o] VN 4K} T T [ 0 [ [oonag ATEPUERS “RIR9ER L UCTTEANR] [WUONEA0A ZEOEST TEOZET
. P
sk e ySi paoan KT | RREE s Fl'o £61°1 £ ? o 951 0, pme [raadg “OXF “RUEES], J00TRE KmPUCAOS 160752 LE0ZET
- GOTEonpg|
et A8 YA oty IRE | 95T § 681 800 L1g €l 3 1 L 304 3 (EedS ‘9X SRUIL GOUE SIPPI Tz0e5T TENET
.. ~ . . . UOLIINTY|
L oo, 9RE LEEC R s g £ S8R g 1BI'Z ¥ L S = [oadg (daong “SmgoEe ), 0NPS ATmAA(E] 1Z075T 120TET
oN e UBIH qmoean wdH | 96LT 3 €61 FOD (144 98¢ 4 T 0 st uoReRn sy wdeey ‘sreyoba] miapury TINEET THITST
=3 v an g3l Yymoasy BRH |IUTE $ 081 @ra o8 188 o] a1 Q LET Arp ] 'SISRED], U0} 3 FGLIST FEITET
S35 adea ud Maen YHH | 6065 £ 581 4% £7T H 1 £ 8z Asopriosasise ] ‘SISYSTAL SSSUITE] ‘notst 1075E
sk aBe THH WYMID YHEL | S6FT g 5T 610 8T 1LT'1 31 13 7T vrE sumsiesy [eder] paw S[Ealaid 1L07ET 110%€T
N adtpy 0T wumg (B | 961 ¥ 91 871 89 €71 i 1 0£7 SUPHISTY ADAISG TURMIT pUS 121208 60112 £60T1T
oN aftg, me Gmern g3 5Ll $ st 610 007 4 at i} 8t SL0]3STNO) DO EIFFRINY ST01TT STOLIT
O 28w G3H Wmuag ydH | LI0T % s91 LTD 98¢ 811 L ] a aT suzpIaa L. Busddopy pom Susisamng 1£05L1 1£0€LT
o B, Yo yaerg B {6008 § ot 250 744 18 2 0 8L s S Ir1ELl 15EzLT
o =Depm, YBIH maorn sl oTE $ Lo e 81T (344 N ] 5T sIaBiy [BLsnpI TIZEN Tl
o oBn g, 4B ety | 2k § 667 e 6 g 0 ] SrmEng a1 150721 160ZL1
£ aBep YITH gmon G | L8 $ 08l P ¥ 9 s 8 sspieosds oddng Powap semdas WISt 180151
o 2w GBH Ymoap uBH | $5°IT $ vl £61°1 (2 o 16 [£533 sisyersady woddng 1 mindwod P0EET
N 3o ARE manguBid  § €TEe § Eal sy 6 ST H 9zl stesUory Moz andmo)y £p1IST 150151
usompun oN sax AwRae) oy, | Qoo wnud - (FTBT/ITIEWFTIOLSS
s AnoR aBucy} ddviTaLy! {mze1-Buo) (o -Hroys) IZOCELOT ~EULL (FUTILEREIOTETIT suogu e G apoy jeuopRdnag | apen moegzdnng
eBusonY T0TFI0T(  pyioro fanuu aEd et -4l ddn ey KT sqor papuup JRE P ma pasoq Bujnmer], Wl $WOSTAT 30 30T AT, femepadnT Lopig PIEPOUS GO
TRy ] LD PRY | agedddeg | PR | Supadg oy | m suossog 30 ZeqUINN L 10-FEIN PACRUIS MAN FPUS
Ul Sqn[30 J9qwinn
werdord AndsgeD Juripeed
gnngery, pae] pasosddy
502 - ¥10Z

1SM NOLLYENID0 135HYL




ZPLIST n d

. . SIGIENSIURUPY SISV ‘ Aoesedald

95LE sovz swaps sanadwen pe | LOEOGTIIS N viN \4 vin viN vin viN W/N 00°05% 06'SZT61$ 5% ¥ze | VN neeny feaorssanld
1522 9L PT yaowgaN TETTST stEReds Aanoag Fupromiay

1toddng tasn smnduio]y
swesForg syeantan/ewerdig
{ AT} 1807 saad (sprcona
0S8 dUlE, o . oypwmsa) | sineg £INOH
. . N/524) 3500 360] 5337 1807 ey 999 ao RReLie:t sopuonmy, | © b sadwo) awep wreddold
futmue] e Anng suonediodn paersy @Po3 i QB2 eq | se0 BOISuad)T | uonEaynIa) saajdunsal 507 8j80L TR S{EMMEL] sep sxaed HPRENSTRY oo HenmmL dua Mre1d npary -
- i ¥ M : * H : mopexddy
T¢L FIOZ-E10Z asmon

ajey
abemy 101 PLOZELOZ

1403500 (1Y aYF 18403 JOU S0P 'I[ed 403 adl{BII3 1 WRID 1S4 84 PUE JUNOLIE i) 24} 1 Ul jjoaua 0] usim Koy jey) welBoid 2yl Jo

genou Juediagsed syy 18y spgap Aue Jo) sjgisuodsal 2 10U i GMAS -weafold sy

reys siabizuey asen [SOH0K TAIGd PUNjEY DAZIPIRPUELS SIS AUl 0 19j8) spunial Buinss; ue asuepinb 104 :spunisy UCNINY, 'syL| Aq paiasca ale ssaifiap 10[0YIEY JoU Yy I3YRAU puB

= 24 € 5] weaboad ey pue 2B |lad JI pue JueS) l1ad g3 Jo) Adde o} pannbal ase SIUEATBIHET {IY (SHUBdD) 1134 “UNOWE Y1} WLxew s weiboad ay3 jo yuaniad gg Sululetias sy
1d ayy 3o Juamiad gg Bulpnjou pue o} dn Jaaod Aeut g | i 8} 401104 V11 SIMIES BY} Y pi0a0e Ul panss| 818 SY1| (E30N

1505 G143 Jea0d 0] SHEIE JSUIC 10/pUE SUED| JUSPRIS UfEND 0} painbal aq Aew Aay) seul suedianed asiape |

Buywselz Jo Jeak auo o tn 13402 A|UO SYL| "SISCI LOING $0A0D O} JSIY PASN aq 180l JURIY {19d 8Y3 Uy} ‘wresBiosd ajqy
Buipnauy pue o3 dn 18A00 Aew pue sy sweboid Buiules aul o Jurodpiur sy jE [eaE suediaied ayy vodn panss; st y] JuSnbasqns sl JunowWe ¥ L) Wnwxew « weibo.

BUTI0[] TITI08 JO SUOZII0H MaN -E0J UOTIRULIOJU] wesdoly lopuss Fummrer] aandadsosy




EXECUTIVE COMMITTEE MEETING

DATE: 6/19/2014

AGENDA ITEM NUMBER: 6C

AGENDA ITEM SUBJECT: BUSINESS SERVICES CONTRACTORS
AGENDA ITEM TYPE: APPROVAL

RECOMMENDATION: The EDIS Committee recommends to the Board to authorize staff to negotiate
contracts with Business Services RFP respondents based on available funding, as set forth below.

STRATEGIC GOAL: Premier National Provider of Employment and Career Training

STRATEGIC PROJECT: Raisethe Bar/One Stop Performance Consistency

BACKGROUND:

The SFWIB at its February 27, 2014 meeting approved the Executive Committee’s recommendation to authorize
staff to release a Request for Proposals (RFP) for Workforce Services and Business Services. CSSF Staff released
a Workforce Services RFP for Business Services to the public on May 1, 2014, soliciting proposals from
organizations capable of providing Business Services within region 23. One organization responded by the
prescribed deadline.

Staff reviewed the submitted proposal based on the criteria detailed in the RFP. On June 11, 2014, CSSF staff
held a Public Review Forum to disclose the respondent’s preliminary scores. The respondent did not meet the
required 80-point threshold for contract consideration and did not pass due diligence. A table is provided
displaying the results of the Public Review Forum.

CSSF staff recommends to the EDIS Committee to recommend to the Board the approving staff to issue an RFP
to solicit Business Services for PY 2014-2015.

FUNDING: N/A

PERFORMANCE: N/A

ATTACHMENT



2014-15 Business Services RFP

Service
. i Organizational . . Final Rating Score (Organizational Cap +
Requesting Organization ' . Strategies/Sc Cost Allocation - .

q 9 rg Experience/Capabilities and o gof Performance Budget Pl Due Diligence: Average Score of Raters (Technical) +
Staffing Qualifications pe (10 Points) (10 Points) an (Pass/Fail) Performance Budget & Cost Allocation

gsP int Services (5 Points) Plan)

(5 Points) (70 Points)

Alphal Staffing/Search Firm 2.50 23.33 8.75 525 0.00 Fail 39.83

0.00

0.00

0.00

0.00

0.00

0.00

0.00
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