
 

 

 
 

PERFORMANCE COUNCIL 
 

AGENDA ITEM NUMBER:  2B 
 

DATE: October 19, 2017, 2016 at 8:00AM 
 

AGENDA ITEM SUBJECT: MEETING MINUTES  
 

August 17, 2017 at 8:00am 

Doubletree Miami Airport Hotel -  

Convention Center 

711 NW 72
nd

 Avenue  

Miami, FL 33128 

Agenda items are displayed in the order they were discussed. 
 

COMMITTEE MEMBERS IN ATTENDANCE 

 

1. Garza, Maria, Chairwoman 

2. Rod, Denis 

3. Manrique, Carlos 
 

 
COMMITTEE MEMBERS NOT IN ATTENDANCE 

 

4. Chi, Joe 
5. Clayton, Lovey 

6. Diggs, Bill 

7. Gaber, Cynthia, Vice - Chairwoman 

8. Huston, Albert  
9. Jordan, Comm. Barbara  
10. Regueiro, Maria 

 

 

SFW STAFF 

Gilbert, David 

Perrin, Yian 

 

OTHER ATTENDEES 

 

 

Buitrigo, Jessica – Cuban American National Council, 

Inc.  

 

Cordori, Mkyelin – Community Coalition, Inc.  

Farinas, Irene – Adults Mankind Organization, Inc.  

 

Felipe, Daniel – Cuban American National Council 

Inc.  

 

Martin, Marisol – Youth Co-Op, Inc.  

 

Porro, William – City of Miami 

 

Sante, Alicia – Youth Co-Op, Inc. 

 

Someillian, Ana – Adults Mankind Organization, Inc.  

 

Taylor, Kelvin – Cuban American National Council, 

Inc.  
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1.     Call to Order and Introductions 

Performance Council Chairwoman Maria Garza called the meeting to order at 8:23am, asked all 

those present introduce themselves and noted that a quorum had not been achieved.  

  

[Mr. Carlos Manrique arrived] 

 

2.      Performance Council Meeting Minutes  

2.a Approval of April 20, 2017   

2.b    June 15, 2017 

 

Deferred due to lack of quorum 

  

3.      Information- Refugee Employment and Training Program Performance Overview 

Chairwoman Garza introduced the item and Department of Economic Opportunity (DEO) 

Manager Yian Perrin further presented and noted that following: 

 A total of 7,334 refugee job seekers were placed into employment from October 1, 2016 

to June 30, 2017 

 14, 968 refugee job seekers enrolled in the RET Program 

 4,031 refugees are still working after 90 days of hire 

 2,998 refugees are still working after 180 days of hire and  

 3,221 refugees are receiving health benefits through the employer 

 

No further questions or discussions. 

 

4.      Information– Refugee Employment and Training Program Balanced Scorecard Update  

Chairwoman Garza introduced the item and Mr. Perrin further presented. He noted into record 

that all seven (7) contractors have met or exceeded performance measures.  

 

Chairwoman Garza asked whether if this is the first time that all seven contractors met or 

exceeded performance measures. Mr. Perrin responded, “Yes.” 

 

 No further questions or discussions.  

 

5.      Information– Workforce Services Program Year 2016-17 Recap 

  Mr. Perrin introduced and presented the item. 

 

     No further questions or discussions. 

 

6.    Information – Department of Economic Opportunity Performance Review 

      Chairwoman Garza introduced the item and SFWIB Adults Program Manager David Gilbert  

further presented the following updates: 

 

For Program Year 2016-17: 

Year End Performance Summary: 

 Six (6) of 14 Workforce Services locations either met or exceeded 65 percent of the 

required performance measures 

 This region achieved a total of 60,270 job placements (exceeded the minimum standard by 

1.6% and 6.8% below maximum standard) 

 

       Balanced Scorecard Job Placements Year End Summary: 

  Eight (8) of the 14 Workforce Services contractors met or exceeded their minimum 2017 

Job Placements standard 
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 Four of the 14 Workforce Services contracts met or exceeded their maximum 2017 Job 

Placements standard 

 

 

 No further questions or discussions. 

 

 

7.    Information – Youth Partners Regional Performance 

   Mr. Yian Perrin introduced and presented the item. 

 

 118/118 - Credential Attainment Measure exited the program with positive outcome and 

WDA’s credential attachment positive outcome performance measure is 100% 

 1,068/1,317 - Measureable Skills Gain attained and increased in their youth skill attainment 

performance measure. WDA’s credential attachment positive outcome performance 

measure is 81% 

 85/85 - In-School Youth exited the program with a positive outcome and WDA’s In-

School youth positive outcome performance measure is 100% 

 44/44 - Out-of-School Youth exited the program with a positive outcome and the WDA’s 

Out-of-School Youth positive outcome performance measure is 100% 

 

   No further questions or discussions. 

 

8.    Information – Consumer Report Card 

    Mr. Perrin introduced and presented the item. 

 

   No further questions or discussions. 

 

 

9.    Recommendation as to Approval to Accept Process and Performance Revisions to the  

      Balanced Scorecard 

Mr. Gilbert presented and read the item into record staff’s recommendation for the Council’s 

approval to recommend to the Board to accept process and performance revisions to the balanced 

scorecard. 

 

Mr. Manrique asked who would be responsible to conduct follow-ups. Mr. Gilbert responded that 

service providers would be responsible for this particular task.  

 

   There was continued discussion regarding a tracking system. 

 

Mr. Manrique inquired about current performance standards and Mr. Gilbert explained that 

providers must meet the required 90% of retention rate that exit the system in the two new 

performance standards.  

 

There was continued discussion regarding the requirements of meeting performance in each 

quarter. 
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The Garza asked whether if CSSF is currently following a guideline that had been implemented by 

the Federal Government for several years. Mr. Gilbert responded, “Yes.” Ms. Garza later 

recommended additional time for providers to adjust to this new law/policy. She explained that 

“it’s not easy to help job seekers with employment during third and fourth quarters”. Mr. 

Manrique also shared his concerns. After continued discussions, Mr. Gilbert explained in great 

detail and noted that $125 would be given per follow-up for each individual.  

 

 

Mr. Manrique inquired about the scorecard. Mr. Gilbert explained.   

  

  There being no further business to come before the Board, the meeting adjourned at 8:41am. 

 




