
 

 

 
 

PERFORMANCE COUNCIL 
 

AGENDA ITEM NUMBER:  2F 
 
DATE: April 19, 2018 at 8:00AM 
 

AGENDA ITEM SUBJECT: MEETING MINUTES  
 
February 15, 2018 at 8:00am 
Doubletree Miami Airport Hotel -  
Convention Center 
711 NW 72nd Avenue  
Miami, FL 33128 

Agenda items are displayed in the order they were discussed. 

COMMITTEE MEMBERS IN ATTENDANCE 

 
1. Clayton, Lovey 
2. Rod, Denis 
3. Thurman, Karen  

 
 
COMMITTEE MEMBERS NOT IN ATTENDANCE 

 

4. Chi, Joe 
5. Diggs, Bill 
6. Gaber, Cynthia, Vice - Chairwoman 
7. Garza, Maria, Chairwoman 
8. Huston, Albert  
9. Jordan, Comm. Barbara  
10. Manrique, Carlos 
11. Regueiro, Maria 

 

 

SFW STAFF 

Gilbert, David 
Perrin, Yian 
Smith, Robert 
 

OTHER ATTENDEES 

 
 
Brito, Hilma – Arbor E & T Rescare, Inc. 

 

Butrigo, Jessica – Cuban American National Council, 

Inc. (CNC) 

 
Flores, Oscar – Compu Med 
                        Cuban American National Council, Inc. 

(CNC) 
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1.     Call to Order and Introductions 
Dr. Denis Rod called the meeting to order at 8:30a.m, on behalf of absent Chairwoman Maria 
Garza.  He asked all those present introduce themselves and Mr. Lovey Clayton noted that a 
quorum had not been achieved.  
  
Dr. Denis Rod gave a special commendation and speech regarding the level of service provided by  
Disabled Veterans Outreach Program (DVOP) Specialist, Ms. Makissa Lewis of the Little Havana 
Center. She thanked CSSF for her outstanding service.  
 
There was continued discussion. 
 

 
2.      Performance Council Meeting Minutes  

2.a Approval of April 20, 2017, June 15, 2017, August 17, 2017, October 19, 2017 and December 

14, 2017   

 
Deferred due to lack of quorum 

  
3.      Information- Refugee Employment and Training Program Performance Overview 

Department of Economic Opportunity (DEO) Manager Yian Perrin introduced and read the item 
into record: 
 

       A total of 1,712 refugee job seekers were placed into employment from October 1, 2017 to  
       January 31, 2018 in comparison to 2,677 for the same period last year resulted in a decrease of  
       36%. Additionally, 2,178 refugee job seekers enrolled in the RET Program (year to date). 

 
No further questions or discussions. 
 

 
4.      Information– Workforce Services Balanced Scorecard and Job Placements Update  

SFWIB Adults Program Manager David Gilbert introduced and read the item into record noting 
the following: 
 
 

 For the period of July 1, 2017 through January 31, 2008 shows the Region had a total of 
22,377 job placements, which is 33.6 percent below the minimum standard and 36.3 
percent below the maximum standard. 
 

 One (1) of the 14 Workforce Services Contracts have met or exceeded their minimum 
YTD Job Placements standard: Transition, Inc.  

 

 One (1) of the 14 Workforce Services contracts have met or exceeded their maximum 
YTD Job Placements standard: Transition, Inc.  

 
Ms. Thurman questioned why the majority aren’t meeting or exceeding performance. Mr. Gilbert 

further explained it was possibly due to the recent storm as well as the decreased number of exits 
(a total of 78,000).  
 
There was continued discussion. 
 
Mr. Gilbert additionally reviewed with the Council the Balanced scorecard report for the period 
of 7-1-2017 to 1-31-2018. 
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5.      Information– Consumer Report Card 

  Mr. Yian Perrin introduced and read the item into record. 
 

  There was continued discussion. 
 

        No further questions or discussions. 
 

 

6.      Information – CSSF Automated Customer Service Survey  

  Mr. Smith introduced and read the item into record. 
 
  Mr. Clayton inquired about an ocean training program and Mr. Smith provided further details 

regarding current partnership with Miami Dade College. Mr. Gilbert provided additional details 
regarding current training courses offered in the South Miami areas.  

 
  Mr. Smith continued with his presentation. 
 
   No additional questions or concerns. 

 

7.    Recommendation as to Approval to Allocate Funds for Performance Monitoring 

    Mr. Smith introduced and presented the item.  
 
    Mr. Clayton asked whether if this would be a quarterly review and Mr. Smith provided details. 
 
    Ms. Thurman requested additional details and Mr. Smith explained. 
 
    Ms. Thurman inquired about a timeline for Request for Proposals (RFP). Mr. Smith in 10 days  
    pending approval by CSSF’s Legal department. 
 
    Mr. Clayton inquired about the agency that would potential conduct the review and Mr. Smith  
    explained. 
 
    There was continued questions and concerns of which Mr. Smith answered them.  
 
    
 

 There being no further business to come before the Board, the meeting adjourned at 8:53am. 
 


	Pending Minutes - 4-20-17 to 12-14-2017.pdf
	SFWIB PC Agenda Item #6 _Attachment Customer Svc Survey_revCKE.pdf
	rptDJPOE

	SFWIB PC Agenda Item #4 _Attachment WS BSC Update.pdf
	Sheet1
	Sheet2
	Sheet3
	Sheet4
	Sheet5
	Sheet6
	Sheet7
	Sheet8
	Sheet9
	Sheet10
	Sheet11
	Sheet12
	Sheet13
	Sheet14
	Sheet15
	Sheet16


	2E.pdf
	SFWIB PC Agenda Item #6 _Attachment Customer Svc Survey_revCKE.pdf
	rptDJPOE

	SFWIB PC Agenda Item #4 _Attachment WS BSC Update.pdf
	Sheet1
	Sheet2
	Sheet3
	Sheet4
	Sheet5
	Sheet6
	Sheet7
	Sheet8
	Sheet9
	Sheet10
	Sheet11
	Sheet12
	Sheet13
	Sheet14
	Sheet15
	Sheet16





