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STATEMENT OF WORK 

KING INTERPRETING SERVICES, LLC 

SIGN LANGUAGE INTERPRETING SERVICES 

 

I. Introduction: 

 

The Contractor does hereby agree to provide Sign Language Interpreting services to the South Florida 

Workforce Investment Board (“SFWIB”) d/b/a CareerSource South Florida (“CSSF”) as described herein 

compliance with the conditions herein stated. The Contractor shall perform Sign Language Interpreting 

services on an as-needed basis.  

 

The Contractor shall deliver Sign Language Interpreting in-person and Video Remote Interpreting (VRI); 

and language translation services in-person and via telephone to Limited English Proficient jobseekers as 

described below: 

 

II. Request for Services: 

 

A. Upon the job seeker’s request for a sign language interpreter and the approval of the SFWIB, the 

center’s Disability Coordinator, or designated alternate (refer to Exhibit A, Attachment 1-Career 

Center Disability Coordinator Directory) will request an appointment for services to King 

Interpreting Services, LLC via an email to scheduling@kinginterpreting.com. The only persons 

authorized to request services from King Interpreting Services, LLC are those listed on Exhibit A, 

Attachment-1 Career Center Disability Coordinator Directory.  

 

B. When requesting an appointment less than two (2) full business days in advance, a telephone call to 

follow-up on the request should be placed to King Interpreting Services, LLC at (1-833-546-4275).  

 

C. Requests for services shall be submitted to King Interpreting Services, LLC during regular business 

hours, Monday- Friday, 8:00AM-5:00PM.   

 

D. If an interpreter is needed during an SFWIB sponsored event outside of business hours, a special 

request for services may be placed to King Interpreting Services, LLC. Such requests require approval 

from the CareerSource South Florida-Administrative Offices staff listed on Exhibit A, Attachment 1-

Career Center Disability Coordinator Directory. Written verification of services rendered shall be 

emailed to the SFWIB at an email address that will be provided upon execution of this agreement.  

 

E. The Contractor shall provide a response on appointment availability within one (1) business day. 

Requesting services with at least one-week advance notice increases the likelihood of finding an 

available interpreter for on-site interpreting.  

 

F. King Interpreting Services, LLC shall request any additional assignment related information deemed 

necessary by King Interpreting Services, LLC to provide the best possible quality services from the 

center’s Disability Coordinator, or designated alternate (refer to Exhibit A, Attachment 1-Career 

Center Disability Coordinator Directory).  

 

G. When placing a request for services, the SFWIB must schedule sufficient time for the event, to ensure 

that services will be provided throughout the entire event.  

 

H. In the event services are needed beyond the original time requested, King Interpreting Services, LLC 

will make every effort to accommodate the request. However, King Interpreting Services, LLC cannot 

guarantee the availability of the interpreter beyond the time scheduled on the initial request.  

 

mailto:scheduling@kinginterpreting.com
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I. The Contractor shall notify the SFWIB if two or more interpreters are needed for an appointment. King 

Interpreting Services, LLC shall determine the appropriate number of interpreters needed, based on 

several factors unique to each interpreting situation (i.e., special needs to the job seeker, complexity of 

the event and length of time).  With the approval of the SFWIB, the designated Disability Coordinator 

shall submit a separate request via the Contractors website for each additional interpreter needed.  

 

III. Emergency and Regular Scheduled Services: 

 

A. “Emergency Services” is defined as “services requested less than five (5) business days in advance”.  

 

B. “Regular Services” is defined as “services requested five (5) or more business days in advance”.  

 

C. Should services be required beyond the original time scheduled, the additional time will be considered 

an “emergency” request and will be billed at the emergency rate as set forth in Exhibit B-Payment 

Provisions.  

 

IV. Cancellations: 

 

A. The SFWIB shall submit cancellation requests to the Contractor via email to 

scheduling@kinginterpreting.com. 

 

B. The Contractor shall notify the center who requested the service of interpreter appointment 

cancellations due to unforeseen circumstances and SFWIB shall not be charged.  

 

C. Should an unforeseen circumstance prevent the deaf or hard-of-hearing individual from attending his or 

her appointment, the assignment will be billed for the original time requested. 

 

D. The SFWIB shall make cancellation requests of any requested services a minimum of two (2) full 

business days in advance. Assignments cancelled less than two (2) business days in advance will be 

billed for the original time scheduled.  

 

E. If a request is made for a specific time period and the appointment ends earlier than the requested time, 

the SFWIB is responsible for payment in full of the original request time. If a deaf or hard-of-hearing 

job seeker is discharged or leaves the assignment before the end of the originally requested time, the 

SFWIB will be responsible for payment in full of the original request.  

 

V. Recording of Interpretation/Transliteration: 

  

A. Both Parties agree that video or audio recording of interpretations/transliterations provided by King 

Interpreting Services, LLC (including all officers, directors, agents, independent contractors, 

representatives and employees of King Interpreting Services, LLC) in connection with the performance 

of this Agreement is strictly prohibited. 

 

B. Both Parties agree that permission to produce such a recording may be granted at the discretion of the 

SFWIB upon formal written agreement.  

 

VI.  Confidentiality: 

 

A. The Contractor shall maintain the nature of the SFWIB jobseekers’ appointment confidential. 

 

B. The Contractor shall not publish, disclose or use, or permit or cause to be published, disclosed or used, 

any confidential information pertaining to the SFWIB’s jobseekers.  
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Career Center Disability Coordinator Directory 

 

Center Phone Address Contact Person 

Carol City 
 

(305) 620-8012 
4888 NW 183rd Street, Suite 201-206 

Miami Gardens, Florida 33055 

 
Laury Gonzalez-Fernandez 

Maria Endara 
 

Hialeah Downtown 
 

(305) 883-8070 
240 E 1st  Avenue, Suite 222 

Hialeah, Florida 33010 
Zayri Galvez 

Francisco Soto-Gandara 

Homestead 
 

(305) 242-5373 
28951 S. Dixie Highway 

Homestead, Florida 33033 
Maria Reyna Collado 

Elou Fleurine 

Key Largo 
 

(305) 853-3540 
103400 Overseas Highway, Suite 239 

Key Largo, Florida 33037 
Alexandria Borges 

Key West 
 

(305) 292-6762 
1111 12 Street, Suite 307-308 

Key West, Florida 33040 
Tiffany Kreiss 

Alexandria Borges 

Little Havana 
 

(305) 442-6900 
5040 NW 7 Street, Suite 200 

Miami, Florida  33126 
Joel Gonzalez 

Jill Krams 

Northside 
 

(305) 693-2060 
7900 NW 27th Avenue, Suite 200 

Miami, Florida 33147 
Trenesia Weber 
Maurice Gardner 

North Miami Beach (305) 654-7175 
801 NE 167th Street 

North Miami Beach, Florida 33162 
Troy Rawlins 

Roxanne Isaacs 

Opa-Locka 
 

(305) 953-3407 
780 Fisherman Street, Suite 110 

Opa-Locka, Florida 33054 
Cheryl Powell 

Eva Lundi 

Perrine 
 

(305) 252-4440 
18901 SW 106th Avenue, Suite 218 

Miami, Florida 33157 
Robert Ponte 

Robert Cambronne 

West Dade 
 

(305) 228-2300 
8485 Bird Road, 2nd Floor 

Miami, Florida 33155 
Olga Torres 
Carl Alexis 

    

CareerSource South 
Florida – 

Administrative 
Offices 

(305) 929-1500 
7300 Corporate Center Drive, 

Suite 500 
Miami, Florida  33126 

Lilian Coto 
Kelly Levy 
Yian Perrin 

Robert Smith 
David Gilbert 
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PAYMENT PROVISIONS 

KING INTERPRETING SERVICES, LLC 

SIGN LANGUAGE INTERPRETING SERVICES 

 

The SFWIB shall pay the Contractor upon completion of Sign Language Interpreting services as set forth in Exhibit 

A, Statement of Work. 
 

I. COMPENSATION 

 

Upon satisfaction of the conditions defined in Exhibit B, Payment Provisions, and receipt of a completed 

original signed invoice package, the Contractor shall receive payments. Payments are not to exceed the total 

$5,500.00. 

 

The Contractor shall receive payment for services according to the rates set forth below: 

 

INTERPRETIVE 

SERVICE(S) 

HOURLY/ 

MINUTE 

RATE 

MINIUM TIME 

REQUIRED 

RATE FOR 

TRAVEL 
SET-UP FEE* 

ASL Interpreting (In-Person): 

Regular 
$85.00/Hour 2 Hours 

Round-Trip 

Mileage @ 

Current IRS Rate  

Waived/None 

ASL Interpreting (In-Person): 

Emergency 
$90.00/Hour 2 Hours 

Round-Trip 

Mileage @ 

Current IRS Rate 

Waived/None 

VRI (Video Remote 

Interpreting) Services: 

Regular  

$2.96/Minute 20 Minutes N/A Waived/None 

VRI (Video Remote 

Interpreting) Services: 

Emergency 

$3.36/Minute 20 Minutes N/A Waived/None 

Language Translation 

Services: Regular (In-Person) 

(Spanish Only) 

$85.00/Hour 2 Hours 

Round-Trip 

Mileage @ 

Current IRS Rate 

Waived/None 

Language Translation 

Services: Regular (In-Person) 

(All Other Languages)  

$95.00/Hour 2 Hours 

Round-Trip 

Mileage @ 

Current IRS Rate 

Waived/None 

 Language Translation 

Services: Emergency (In-

Person) (Spanish Only) 

$95.00/Hour 3 Hours 

Round-Trip 

Mileage @ 

Current IRS Rate 

Waived/None 

 Language Translation 

Services: Emergency (In-

Person) (All Other 

Languages)  

$105.00/Hour 3 Hours 

Round-Trip 

Mileage @ 

Current IRS Rate 

Waived/None 

Language Translation 

Services: Regular 

Telephonic/Over the Phone 

Interpretation (OPI)  

$1.69/Minute 20 Minutes N/A Waived/None 

Language Translation 

Services: Emergency 

Telephonic/Over the Phone 

Interpretation (OPI) 

$2.29/Minute 20 Minutes N/A Waived/None 
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These payments represent an all-inclusive fee.  No other payments by the SFWIB to the Contractor for any 

materials of any kind whatsoever, including, but not limited to, charges or expenses for travel, copying, 

courier, postage, or personal expenses, shall be made and the Contractor shall be solely responsible for any 

such goods or expenses, incurred by the Contractor.  

 

II. INVOICES 

 

A. The Contractor shall submit monthly timely invoices to the SFWIB for services provided under this 

Agreement. 

 

B. The Contractor shall complete an invoice itemizing services rendered, for each payment requested using 

only one of the following options: 

 

1. The Contractor shall submit all invoices to the SFWIB (Finance Department) via electronic mail to 

cssf_ap@careersourcesfl.com.    

 

-or- 

 

2. The Contractor shall mail the completed invoice to the SFWIB at the address set forth in Article 18 

(Notices) of the Agreement and labeled: Attention: Finance Department. 

 
C. The SFWIB must receive the completed invoice(s) not later than thirty (30) calendar days following the 

day that services are provided. 

 

D. Upon receipt of the invoice(s) and confirmation that the conditions set forth in Exhibit A, Statement of 

Work have been met, the SFWIB shall make payment(s) to King Interpreting Services, LLC. 

 

E. If the SFWIB, in its sole discretion, deems the Contractor’s quality of work for a particular service or 

period of time is unsatisfactory, the SFWIB shall be entitled to holdback payment for said service or 

period until the SFWIB deems the quality of the work is satisfactory. 

 

F. The Contractor shall submit original signed invoices to the SFWIB. Said invoices shall be processed by 

the SFWIB within thirty (30) calendar days or less after receipt.  

 

G. If any portion of an invoice is disputed, the SFWIB shall pay the undisputed portion.  

 

H. The SFWIB, as a governmental entity, shall not be responsible for federal, state, and local taxes levied 

or assessed in connection with the performance of service by the Contractor under this Agreement. 

 

INTENTIONALLY LEFT BLANK 

mailto:cssf_ap@careersourcesfl.com
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Trafficking Victims Protection Act of 2000, as amended (22 U.S.C. § 7104(g)) 

2 CFR § 175.15, Award Term 

 

I. Trafficking in persons. 

 

a. Provisions applicable to a recipient that is a private entity. 

1. You as the recipient, your employees, sub-recipients under this award, and sub-recipients’ 

employees may not-- 

i. Engage in severe forms of trafficking in persons during the period of time that the 

award is in effect; 

ii. Procure a commercial sex act during the period of time that the award is in effect; 

or 

iii. Use forced labor in the performance of the award or sub-awards under the award. 

2. The Department of Labor, Federal awarding agency, may unilaterally terminate this award, 

without penalty, if you or a sub-recipient that is a private entity— 

i. Is determined to have violated a prohibition in paragraph a.1 of this award term; or 

ii. Has an employee who is determined by the agency official authorized to terminate 

the award to have violated a prohibition in paragraph a.1 of this award term through 

conduct that is either— 

A. Associated with performance under this award; or 

B. Imputed to you or the sub-recipient using the standards and due process for 

imputing the conduct of an individual to an organization that are provided 

in 2 CFR part 180, “OMB Guidelines to Agencies on Government-wide 

Debarment and Suspension (Non-procurement),” as implemented by our 

agency at 2 CFR part 376.  

 

b. Provisions applicable to a recipient other than a private entity.  The Department of Labor may 

unilaterally terminate this award, without penalty, if a sub-recipient that is a private entity-- 

1. Is determined to have violated an applicable prohibition in paragraph a.1 of this award term; 

or 

2. Has an employee who is determined by the agency official authorized to terminate the 

award to have violated an applicable prohibition in paragraph a.1 of this award term through 

conduct that is either-- 

i. Associated with performance under this award; or  

ii. Imputed to the sub-recipient using the standards and due process for imputing the 

conduct of an individual to an organization that are provided in 2 CFR part 180, 

“OMB Guidelines to Agencies on Government-wide Debarment and Suspension 

(Non-procurement),” as implemented by our agency at 2 CFR part 376. 
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c. Provisions applicable to any recipient. 

1. You must inform the Department of Labor immediately of any information you receive 

from any source alleging a violation of a prohibition in paragraph a.1 of this award term. 

2. Our right to terminate unilaterally, which is described in paragraph a.2 or b of this section: 

i. Implements section 106(g) of the Trafficking Victims Protection Act of 2000 

(TVPA), as amended (22 U.S.C. § 7104(g)), and 

ii. Is in addition to all other remedies for noncompliance that are available to the 

Department of Labor under this award. 

3. You must include the requirements of paragraph a.1 of this award term in any sub-award 

you make to a private entity. 

 

d. Definitions.  For purposes of this award term: 

1. “Employee” means either: 

i. An  individual employed by you or a sub-recipient who is engaged in the 

performance of the project or program under this award; or 

ii. Another person engaged in the performance of the project or program under this 

award and not compensated by you including, but not limited to, a volunteer or 

individual whose services are contributed by a  third party as an in-kind 

contribution toward cost sharing or matching requirements. 

2. “Forced labor” means labor obtained by any of the following methods: the recruitment, 

harboring, transportation, provision, or obtaining of a person for labor or services, through 

the use of force, fraud, or coercion for the purpose of subjection to involuntary servitude, 

peonage, debt bondage, or slavery. 

3. “Private entity”: 

i. Means any entity other than a State, local government, Indian tribe, or foreign 

public entity, as those terms are defined in 2 CFR § 175.25. 

ii. Includes: 

A. A nonprofit organization, including any nonprofit institution of higher 

education, hospital, or tribal organization other than on included in the 

definition of Indian tribe at 2 CFR § 175.25(b). 

B. A for-profit organization. 

4. “Severe forms of trafficking in persons,” “commercial sex act,” and “coercion” have the 

meanings given at section 103 of the TVPA, as amended (22 U.S.C. § 7102). 
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ASSURANCES AND CERTIFICATIONS 
 
 
 

The South Florida Workforce Investment Board (SFWIB) will not award funds where the Respondent (“Contractor”) has failed to accept 
the ASSURANCES AND CERTIFICATIONS contained in this section.  In performing its responsibilities under this agreement, the 
Contractor hereby certifies and assures that it will fully comply with the following: 
 

A. Certification Regarding Debarment, Suspension and Other Responsibility Matters (29 CFR Part 98) 

B. Certification Regarding Lobbying (29 CFR Part 93) 

C. Certification Regarding Drug-Free Workplace Requirements (29 CFR Part 94) 

D. Non-discrimination and Equal Opportunity Assurances (29 CFR Part 38) 
 
E. Certification Regarding Public Entity Crimes (section 287.133, Florida Statutes) 
 
F. Sarbanes-Oxley Act of 2002    
          
G. Association of Community Organizations for Reform Now (ACORN) Funding Restrictions Assurance (Pub. L. 111-117) 

 
H. Scrutinized Companies Lists Certification (section 287.135, Florida Statutes) 

 
I. Discriminatory Vendors (section 287.134, Florida Statutes) 
 

By signing the agreement, the Contractor is providing the above assurances and certifications as detailed below: 
 

A. CERTIFICATION REGARDING DEBARMENT, SUSPENSION, AND OTHER RESPONSIBILITY MATTERS – 
PRIMARY COVERED TRANSACTION 
 
As required by the regulation implementing Executive Orders No. 12549 and 12689, Debarment and Suspension, 29 CFR 98, the 
Contractor certifies to the best of the Contractor’s knowledge and belief, to the following: 

 
1. The Contractor is not presently debarred, suspended, proposed for debarment, declared ineligible, or voluntarily excluded from 

covered transactions by any federal department, agency or subcontractor; 
 
2. The Contractor has not, within a three-year period preceding this application/proposal/contract, been convicted of or had a civil 

judgment rendered against them for commission of fraud or a criminal offense in connection with obtaining, attempting to 
obtain, or performing a public (federal, state, or local) transaction or agreement under a public transaction; violation of federal 
or state antitrust statutes or commission of embezzlement, theft, forgery, bribery, falsification or destruction of records, making 
false statements, or receiving stolen property; 

 
3. The Contractor is not presently indicted for or otherwise criminally or civilly charged by a government entity (federal, state, or 

local) with commission of any of the offenses enumerated in paragraph A.2 of this certification; and  
 
4. The Contractor has not, within three-year period preceding this application/proposal/contract, had one or more public 

transactions (federal, state, or local) terminated for cause or default. 
 
The Contractor shall comply with the language of the certification with regards to the Contractor’s subcontractors. The Contractor 
shall ensure and require the same certification from its subcontractor(s), which shall be forwarded to the SFWIB along with the 
request to subcontract as required by this solicitation/Contract.   

 
 Where the Contractor is unable to certify to any of the statements in this certification, such Contractor shall submit an explanation to 

the SFWIB attached to this form. 
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B. CERTIFICATION REGARDING LOBBYING 

 
The Contractor certifies, to the best of the Contractor’s knowledge and belief, that: 
 
1. No federal appropriated funds have been paid or will be paid, by or on behalf of the undersigned, to any person for 

influencing or attempting to influence an officer or employee of a Contractor, a member of Congress, an officer or employee 
of Congress, or an employee of a member of Congress in connection with the awarding of any federal contract, the making of 
any federal grant, the making of any federal loan, the entering into of any cooperative agreement, and the extension, 
continuation, renewal, amendment, or modification of any federal contract, grant, loan, or cooperative agreement. 

 
2. If any funds other than federal appropriated funds have been paid or will be paid to any person for influencing or attempting 

to influence an officer or employee of any agency, a member of Congress, an officer or employee of Congress, or an 
employee of a member of Congress in connection with this federal contract, grant, loan, or cooperative agreement, the 
undersigned shall complete and submit Standard Form-LLL, “Disclosure Form to Report Lobbying,” in accordance with its 
instructions. 

 
3. The Contractor shall require that the language of this certification be included in the award documents for “all” sub-awards at 

all tiers (including subcontracts, subgrants and contracts under grants, loans, and cooperative agreements) and that all 
subrecipients shall certify and disclose the same accordingly. 

 
This certification is a material representation of fact upon which reliance was placed when the Contract was made or entered into.  
Submission of this certification is a prerequisite for making or entering into this transaction imposed by the Byrd Anti-Lobbying 
Amendment section 1352, Title 31, U.S.C.  Any person who fails to file the required certification shall be subject to a civil penalty of 
not less than $10,000 and not more than $100,000 for each such failure.   

 
C. CERTIFICATION REGARDING DRUG-FREE WORKPLACE REQUIREMENTS 

  
The Contractor assures and guarantees that the Contractor shall comply with the federal Drug Free Workplace Act of 1988, its 
implementing regulations codified at 29 CFR 94, subpart F, and the Drug-Free Workplace Rules established by the Florida 
Worker’s Compensation Commission. 
 

D. NON-DISCRIMINATION AND EQUAL OPPORTUNITY ASSURANCES 
 

As a condition for the award of financial assistance from the Department of Labor under Title I of the Workforce Innovation and 
Opportunity Act (WIOA), and the Personal Responsibility and Work Opportunity Reconciliation Act of 1996, the Contractor 
assures that it has the ability to comply fully with the nondiscrimination and equal opportunity provisions of the following laws 
and will remain in compliance for the duration of the award of federal financial assistance:  

 
1. Section 188 of the WIOA, which prohibits discrimination against all individuals in the United States on the bases of race, 

color, religion, sex (including pregnancy, childbirth and related medical conditions, transgender status and gender 
identity, gender expression or sex stereotyping) (except as otherwise permitted under Title IV of the Education 
Amendments of 1972), national origin (including Limited English Proficiency), age, disability, or political affiliation or 
belief, or against beneficiaries on the bases of either citizenship status or participation in any WIOA Title I - financially 
assisted program or activity; 

 
2. Title VI of the Civil Rights Act of 1964 (42 U.S.C 2000d et seq.), as amended, which prohibits discrimination on the 

bases of race, color and national origin; 
 

3. Section 504 of the Rehabilitation Act of 1973 (29 U.S.C. 794), as amended, which prohibits discrimination against 
qualified individuals with disabilities; 

 
4. Title IX of the Education Amendments of 1972 (20 U.S.C. 1681 et seq.), as amended, which prohibits discrimination on 

the basis of sex in educational programs; 
 

5. The Age Discrimination Act of 1975 (42 U.S.C. 6101), as amended, which prohibits discrimination on the basis of age; 
 

6. Section 654 of the Omnibus Budget Reconciliation Act of 1981 (42 U.S.C. 9849), as amended, which prohibits 
discrimination on the bases of race, creed, color, national origin, sex, handicapping condition, political affiliation or 
beliefs; 
 

7. Titles I (42 U.S.C. 12111 et seq.),  II (42 U.S.C. 12131 et seq.) and III (42 U.S.C. 12181 et seq.) of the Americans with 
Disabilities Act of 1990, as amended, which prohibit discrimination on the bases of disability, respectively, by: (a) private 
employers, state and local governments, employment agencies and labor unions that employ 15 or more employees; (b) 
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state and local government entities (“public entities”) and requires public entities to provide persons with disabilities an 
equal opportunity to benefit from their programs, services and activities; and (3) places of public accommodations and 
mandates that places of public accommodations and commercial facilities be designed, constructed, and altered in 
compliance with specific accessibility standards; 

 
8. Executive Order (EO) No. 11246, “Equal Employment Opportunity” as amended by EO No. 11375, “Amending 

Executive Order 11246 Relating to Equal Employment Opportunity,” and as supplemented by regulations at 41CFR Part 
60, “Office of Federal Contract Compliance Programs, Equal Employment Opportunity, Department of Labor”; and in 
Department of Labor regulation 29 CFR Parts 33 and 37 as well as 45 CFR Part 80; and Part 92, if applicable; 
 

9. Equal Employment Opportunity in Apprenticeship and Training (29 CFR Part 30); and  
 

10. Chapter 11A of the Code of Miami-Dade County, Florida which, among other things, prohibits discrimination in 
employment and places of public accommodations on the bases of race, color, religion, ancestry, national origin, sex, 
pregnancy, age, disability, marital status, familial status, actual or perceived status as a victim of domestic violence, 
dating violence and stalking, gender identity, gender expression, or sexual orientation. 

 
The Contractor also assures that Contractor will comply with 29 CFR Part 38 and all other regulations implementing the laws 
listed above.  This assurance applies to Contractor’s operation of the WIOA Title I and TANF – financially assisted program or 
activity and to all agreements the Contractor makes to carry out the WIOA Title I and TANF – financially assisted program or 
activity.  The Contractor understands the United States has the right to seek judicial enforcement of this assurance.   
   

E. CERTIFICATION REGARDING PUBLIC ENTITY CRIMES, SECTION 287.133, FLORIDA STATUTES 
 

The Contractor hereby certifies that neither the Contractor, nor any person or affiliate of the Contractor, has been convicted of a 
Public Entity Crime as defined in section 287.133, Florida Statutes, nor placed on the convicted vendor list. 
 
The Contractor understands and agrees that the Contractor is required to inform the SFWIB immediately upon any change in 
circumstances regarding this status. 

 
F. SARBANES-OXLEY ACT OF 2002             

 
It is the policy of the SFWIB to comply with the requirements of the Sarbanes-Oxley Act of 2002, sections 1102 and 1107, set 
forth by the Act, the United States Code Title 18, sections 1512 and 1513, as amended, and the requirements of the Workforce 
Board. By signing below, the Contractor assures that the Contractor will comply with the Sarbanes-Oxley Act provisions as set 
forth below:  
 
Provisions of the Act – Title X1 – Corporate Fraud Accountability 
 
Section 1102 – Tampering with a record or otherwise impending an official proceeding – “Whoever corruptly: 1) alters, 
destroys, mutilates, or conceals a record, document or other object, or attempts to do so, with the intent to impair the object’s 
integrity or availability for use in an official proceeding 2) otherwise obstructs, influences, or impedes any official proceeding, or 
attempts to do so, shall be fined under this title or imprisoned not more than 20 years, or both”. 
 
Section 1107 – Retaliation against Informants – “Whoever knowingly, with the intent to retaliate, takes any action harmful to 
any person, including interference with the lawful employment or livelihood of any person, for providing to a law enforcement 
officer any truthful information relating to the commission or possible commission of any federal offense, shall be fined under 
this title or imprisoned not more than 10 years, or both”.  

 
G. ASSOCIATION OF COMMUNITY ORGANIZATIONS FOR REFORM NOW (ACORN) FUNDING RESTRICTIONS 

ASSURANCE (PUB. L. 111-117) 
 

As a condition of a contract, the Contractor assures that the Contractor shall comply fully with the federal funding restrictions 
pertaining to ACORN and its subsidiaries per the Consolidated Appropriations Act, 2010, Division E, section 511 (Pub. L. 111-
117). The Continuing Appropriation Act, 2011, section 101 and 103 (Pub. L. 111-242), provides that appropriations made under 
Pub. L. 111-117 are available under the conditions provided by Pub. L. 111-117.  
 

H. SCRUTINIZED COMPANIES LISTS CERTIFICATION, SECTION 287.135. FLORIDA STATUTES    
 
Section 287.135, Florida Statutes, prohibits agencies from contracting with companies, for goods or services over $1,000,000, 
that are on either the Scrutinized Companies with Activities in Sudan List or the Scrutinized Companies with Activities in the 
Iran Petroleum Energy Sector List, both of which are created pursuant to section 215.473, Florida Statutes, or the Scrutinized 
Companies that Boycott Israel List or is engaged in a Boycott of Israel as described in section 215.4725, Florida Statutes.  
 
As the person authorized to sign on behalf of the Contractor, I hereby certify that the company identified in the section entitled 
“Contractor Name” is not listed on either the Scrutinized Companies with Activities in Sudan List or the Scrutinized Companies 
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with Activities in the Iran Petroleum Energy Sector List.  I understand that pursuant to section 287.135, Florida Statutes, the 
submission of a false certification may subject company to civil penalties, attorneys’ fees, and/or costs. 
 
 

I. DISCRIMINATORY VENDORS, SECTION 287.134, FLORIDA STATUTES 
 
The Contractor shall disclose to the SFWIB if the Contractor appears on the discriminatory vendor list.  An entity or affiliate 
placed on the discriminatory vendor list pursuant to section 287.134, Florida Statutes may not: 
 

(a) Submit a bid on a contract to provide any goods or services to a public entity; 
(b) Submit a bid on a contract with a public entity for the construction or repair of a public building or public work; 
(c) Submit bids on leases of real property to a public entity; or 
(d) Be awarded or perform as a contractor, supplier, sub-contractor, or consultant under a contract with any public 

entity; or transact business with any public entity. 
 
 
BY SIGNING BELOW, THE CONTRACTOR CERTIFIES AND ASSURES THAT THE CONTRACTOR WILL FULLY 
COMPLY WITH THE APPLICABLE ASSURANCE OUTLINED IN PARTS A THROUGH I, ABOVE. 
 
 
 
 ___________________________________     
Contractor Name  
 
  ___________________________________     
*Name and Title of Authorized Representative 
 

___________________________________ 
Signature of Authorized Representative 
 

_____________________________________________ 
Date 
 

 
*The signatory should be fully and duly authorized to execute agreements on behalf of the Contractor named above. 
  
 
 
 

King Interpreting Services, LLC

Janet L. King, Manager

6/28/2021
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Rev 12/13/13 

 

CERTIFICATION REGARDING ENVIRONMENTAL TOBACCO SMOKE 
FOR CONTRACTS, GRANTS, LOANS AND COOPERATIVE AGREEMENTS 

 

Public Law 103-227, Part C-Environmental Tobacco Smoke, also known as the Pro-Children Act  of 
1994 (Act), requires that smoking not be permitted in any portion of any indoor facility owned or leased 
or contracted for by an entity and used routinely or regularly for the provision of health, day care, 
education, or library services to children under the age of 18, if the services are funded by Federal 
programs either directly or through State or local governments, by Federal grant, contract, loan, or loan 
guarantee. The law does not apply to children's services provided in private residences, facilities funded 
solely by Medicare or Medicaid funds, and portions of facilities used for inpatient drug or alcohol 
treatment. Failure to comply with the provisions of the law may result in the imposition of a civil 
monetary penalty of up to $1,000.00 per day and/or the imposition of an administrative compliance order 
on the responsible entity.  
  
By signing this certification, the Contractor agrees to make reasonable efforts to comply with all 
applicable provisions of Public Law 103-227, Part C, known as the Pro-Children Act of 1994. 
 
  

  

_______________________________________  __________________________  
Signature       Date  
  

_______________________________________ 
Name and Title of Authorized Representative  
  

_____________________________________ .                        
Name of Organization 

6/28/2021

Janet L. King, Manager

King Interpreting Services, LLC





Manager

King Interpreting Services, LLC 6/28/2021
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Attachment 7 
FLORIDA CLEAN INDOOR AIR ACT 

 
 

The purpose of the Florida Clean Indoor Air Act (FCIAA) is to protect people from the health hazards of 
second hand tobacco smoke and to implement the Florida Health initiative in Article X, Section 20, Florida 
Constitution. However, the intent of this legislation is not to inhibit, or otherwise obstruct, medical or 
scientific research or smoking-cessation programs approved by the Department of Health. 
 

FCIAA Provisions 
 
 Prohibition – A person may not smoke or vape in an enclosed indoor workplace, except as specified 

below (s. 386.204, F.S.). 
 
Enclosed, indoor workplace means – Any place where one or more persons engages in work, and which 
place is predominantly or totally bounded on all sides and above by physical barriers, regardless of whether 
such barriers consist of or includes, without limitation, uncovered openings; screened or otherwise partially 
covered openings; or open or closed windows, jalousies, doors, or the like. 
 
The Department of Health considers enclosed indoor workplaces to include, but not be limited to, the 
following: 
 

♦ Public and private workplaces 
♦ Restaurants 
♦ Bowling centers 
♦ Private country clubs 
♦ Hotels/motels (excluding guest rooms) 
♦ Beauty/barber salons 
♦ Libraries 
♦ Auditoriums/theaters 
♦ Nursing homes/health care facilities 
♦ Educational facilities (private or public) 

 
 Penalties – Any person who violates s. 386.204, F.S., commits a non-criminal violation as defined in s. 

775.08(3), F.S., punishable by a fine of not more than $100 for the first violation and not more than $500 
for each subsequent violation. Jurisdiction shall be with the appropriate county court (s. 386.208, F.S.). 

 
 Specific exceptions – Smoking or vaping is permitted in the following indoor locations (s. 386.2045, 

F.S.): 
♦ Customs Smoking Room – s. 386.205, F.S. 
♦ Private Residence – as defined in s. 386.203(1), F.S. 
♦ Stand-Alone Bar – as defined in s. 386.203(12), F.S. 
♦ Retail Tobacco Store – as defined in s. 386.203(9), F.S. 
♦ Designated Smoking Guest Rooms at Public Lodging Establishments – as defined in s. 386.203(4), 

F.S. 
♦ Smoking Cessation Program, Medical or Scientific Research – s. 386.2045(6), F.S. 
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♦ Membership Association – as defined in s. 386.203(7), F.S., and provided that noncommercial 
activities are performed by members of the membership association. 

♦ Retail Vape Shop - as defined in s. 386.203(16), F.S. 
 

Key Points of the Law 
 

 Posting of signs; requiring policies – 
 

♦ The proprietor or other person in charge of an enclosed indoor workplace must develop and 
implement a policy regarding smoking and vaping prohibitions. 

 
The following places are required to post signs if smoking or vaping is permitted: 
 
♦ A licensed stand-alone bar (at entrance),  
♦ A customs smoking room (airport in-transit lounge), 
♦ A smoking cessation program where tobacco smoking or vaping is an integral part of the cessation 

program approved by the Department of Health, and 
♦ Where scientific or medical research is being conducted and tobacco smoking or vaping is an integral 

part of the research. 
 
 Public announcement in mass transportation terminals – Announcements that Florida is a clean 

indoor air state and that smoking and vaping are prohibited, except in customs smoking room in an in-
transit lounge, shall be made, every 30 minutes, over public address systems in terminals of public 
transportation carriers located in metropolitan statistical areas with populations over 230,000. (s. 
386.211, F.S.). 

 
 Smoking and vaping prohibiting near school property; penalty – Smoking and vaping are prohibited 

for any person under 18 years of age in, on, or within 1,000 feet of the real property comprising a public 
or private elementary, middle, or secondary school. Individuals who violate the law may be subject to 
penalties. (s. 386.212, F.S.). 

 
Administration & Enforcement 

    
The Department of Health shall enforce the FCIAA in workplaces not regulated by the Department of 
Business and Professional Regulation. 
 
 
_________________________________________________ 
Respondent 
 
_________________________________________________ 
Name and Title of Certifying Representative 
 
_________________________________________________ 
Signature of Certifying Representative 
 
________________________________________ 
Date 

King Interpreting Services, LLC

Janet L. King, Manager

6/28/2021



Attachment 8 
 
 

CONFIDENTIALITY AGREEMENT 
 
 

Department of Economic Opportunity (DEO) policy concerning safeguarding confidential information 
obtained from applicants, participants, employers and other sources is based on legislative direction and 
federal and state statutes and rules. These confidential records may include, but not limited to, personal 
identifying information of program applicants, recipients, or participants such as names, social security 
numbers, payroll information, employer information and resource and referral  information, which are 
private and confidential under federal and state laws and rules, including 20 Code of Federal Regulations 
(CRF) 603.9, 45 CRF 205.50, 7 CFR 272.1c, sections 414.295 and 443.1715(1) Florida Statutes (F.S.), 
and rule 73B-1, Florida Administrative Code (FAC).  
 
Disclosure of this information, including information received electronically, by phone calls or other 
communication is protected by law. The Contractor shall not disclose or allow access to this information 
unless such action is required and necessary for the performance of official duties pursuant to any contract 
or agreement awarded to the Contractor by South Florida Workforce Investment Board (SFWIB).  
 
In compliance with the requirements of 20 CFR 603.9(b)(v)(A), the Contractor agrees to instruct all 
personnel having access to any disclosed information about the confidentiality requirements of the 
information, the requirements of 20 CFR 603.9(b), 45 CFR 205.50, 7 CFR 272.1c, sections 414.295 and 
443.1715(1), F.S., the potential criminal charges individuals could face if convicted for the willful 
unauthorized use or disclosure of the information specified in sections 775.082 or 775.083, F.S.; agrees to 
store and process this information in such a way that unauthorized persons cannot view or obtain the 
information by any means; and agrees to dispose any confidential information obtained, and any copies 
thereof made by the Contractor or its employees or agents after the purpose for which the information is 
disclosed is served in accordance with the provisions of 20 CFR 603.9(b)(vi).  
 
By signing this agreement, the Contractor agrees to abide by DEO, state and federal statutes, policies 
and rules described above, and SFWIB policies and procedures, and that the Contractor and any of its 
employees or agents will not release or disclose any confidential information while providing services for 
SFWIB. 
 
Confidential Information Certificate  
 
I have reviewed the foregoing and my signature below indicates I understand the requirements described 
above and accept responsibility for complying with it. 
 
 
 
_________________________________                  
Company Name (type or print)                                     
 
  
_________________________________                 ______________       
Authorized Representative signature                           Date   
 
 
 

King Interpreting Services, LLC

6/28/2021
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Individual Non-Disclosure and Confidentiality Certification Form 

 
I understand that I will or may be exposed to certain confidential information, including but not 
limited to, personal identifying information of individuals who receive public assistance, 
employment and unemployment insurance records maintained by the Department of Economic 
Opportunity (Department or DEO) made available to my employer, for the limited purpose of 
performing its official public duties pursuant to a Contract for Services and Non-Disclosure and 
Confidentiality Certification agreement. 
 
These confidential records may include the name (or other personally identifiable information), 
social security numbers, wage, unemployment and employment data and public assistance 
information which are protected under federal and state law. Such information is confidential and 
may not be disclosed to others. In order to perform my public duties associated with the program 
requirements set forth under contract or agreement, I understand that I may be granted access to 
confidential data managed and controlled by entities that are not party to this agreement. Prior to 
receiving access to such systems, I acknowledge and agree to abide by the following standards: 
 
1. I will comply with all security requirements imposed as a condition of use for any 

system(s) to which I may be granted access. 
 
2. I will use access to the systems only for purposes authorized by law to secure information 

to conduct official program business consistent with my official public duties.  
 
3. I will not disclose my user identification, password, or other information needed to access 

the systems to any party nor shall I give any other individual access to information 
secured. 

 
4. If I become aware that any unauthorized individual has or may have obtained access to 

my user identification, password, or other information needed to access systems to which 
I have been granted access, I will immediately notify the South Florida Workforce 
Investment Board’s (SFWIB) Security Officer. 

 
5. I will store any disclosed confidential information in a place physically secure from 

access by unauthorized persons. 
 
6. I will store and process disclosed information maintained in electronic format, such as 

magnetic tapes or discs, in such a way that unauthorized persons cannot obtain the 
information by any means. 

 
7. I will undertake precautions to ensure that only authorized personnel are given access to 

disclosed information stored in computer systems. 
 

8. I will not share with anyone any other information regarding access to the systems unless 
I am specifically authorized by the SFWIB. 

 
9. I will not access or request access to any social security numbers, personal information, 

wage, employer, unemployment or employment data unless such access is necessary for 
the performance of my official duties. 
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10. I will not disclose any individual data to any parties who are not authorized to receive 
such data except in the form of reports containing only aggregate statistical information 
compiled in such a manner that it cannot be used to identify the individual(s) or 
employers involved. 

 
11. I will retain the confidential data only for that period of time necessary to perform my 

public duties. Thereafter, I will either arrange for the retention of such information 
consistent with federal or state record retention requirements or destroy such data, and 
any copies made, after the purpose for which the information is disclosed is served in 
such a way to prevent the information from being reconstructed, copied, or used by any 
means. 

 
12. I certify or affirm I have received training on the confidential nature of the data to which 

I am being granted access to, the safeguards required for access privileges, and the 
penalties involved for any violations or have received written standards and instructions 
in the handling of confidential data from my employer, the Department or SFWIB. I will 
comply with all confidentiality safeguards contained in such training, written standards, 
or instructions, including but not limited to, the following: a) protecting the 
confidentiality of my user identification and password; b) securing computer equipment, 
disks, and offices in which confidential data may be kept; and c) following procedures for 
the timely destruction or deletion of confidential data. 

 
13. I understand that if I violate any of the confidentiality provisions set forth in the written 

standards, training, and/or instructions I have received, my user privileges may be 
immediately suspended or terminated. I also understand that applicable state and/or 
federal law may provide that any individual who discloses confidential information in 
violation of any provision of that section may be subject to criminal prosecution and if 
found guilty could be fined, be subject to imprisonment and dismissal from employment. 
I have been instructed that if I should violate the provisions of the law, I may receive one 
or more of these penalties. 

 
Should I have any questions concerning the handling or disclosure of confidential information, I 
shall immediately ask my supervisor or SFWIB security officer for guidance and comply with 
their instructions. 

 
 
Employee Signature:   Date:   

 
Print Employee Name:   

Address:   

  

  
 
Work Telephone:   
 
E-Mail:   

6/28/2021

Janet L. King

8891 Andreas Avenue

Orlando, FL 32832

1-833-546-4275

janet@kinginterpreting.com



X

X

Janet L. King

6/28/2021

King Interpreting Services, LLC 8891 Andreas Avenue Orlando, FL 32832

1-833-546-4275

Interpreting
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