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STATEMENT OF WORK 

FUTURE BANKERS’ TRAINING PROGRAM 

THE DISTRICT BOARD OF TRUSTEES OF MIAMI DADE COLLEGE, FLORIDA 

CENTER FOR FINANCIAL TRAINING SOUTHEASTERN 

JULY 5, 2021-JULY 30, 2021 

 
This Statement of Work articulates the conditions under which the District Board of Trustees of Miami Dade 

College, Florida (hereinafter “MDC” or “Training Vendor”) through the Center for Financial Training 

Southeastern (CFT) shall provide the South Florida Workforce Investment Board (hereinafter “SFWIB”) training 

cohort services. 

I. INTRODUCTION 

A. MDC through the CFT shall implement activities to deliver instruction dealing with financial career 

pathways through a program entitled the Future Bankers’ Training Program. 

 

B. The purpose of the Future Bankers’ Training Program is to offer minority senior high school students, 

enrolled in the eleventh (11th) and twelfth (12th) grades, from low-income areas, the opportunity to 

explore careers in the financial services industry. 

 

C. The Future Bankers’ Training Program will target and prepare fifty (50) eleventh (11th) and twelfth 

(12th) grade senior high school students from Miami-Dade County Public Schools (MDCPS) senior high 

schools’ Academy of Finance (AOF) to successfully complete additional educational activities, 

certification and practical experience in financial services, supported by the SFWIB funding. Also, with 

in-kind funding, additional students will participate in the Future Banker’s Training Program with 

dollars not supported by the SFWIB. 

 

D. The Future Bankers’ Training Program has three main components: 

1. Course of classroom study conducted virtually/remotely; 

2. On-site training and internship experience; and 

3. Nationally recognized industry certification. 

II. CERTIFICATION 

Students successfully completing the intensive coursework are awarded with a nationally recognized 

industry credential, the American Bankers’ Association (ABA) Bank Teller and Customer Service 

Representative Certificates. Students who successfully complete the classroom activities of the program 

will be placed in a summer internship activity. 

III. TRAINING SCHEDULE 

A. The Future Bankers Training Program training is scheduled to begin no earlier than July 5, 2021 and 

end no later than July 30, 2021. Classes will be offered Monday through Friday, with day hours from 

8:00 a.m. to 5:00 p.m. 

 

B. The Future Bankers Training Program requires fifty (50) students per cohort for four (4) weeks. The 

class will begin when fifty (50) qualified eligible participants are identified. If the mandated numbers 

of qualified eligible students are not enrolled by the start date of the cohort or within the first two (2) 

days, the class shall be cancelled. 
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IV. PROGRAM OFFERINGS 

The underlining premise of the Future Bankers’ Training Program is to prepare students for the workplace 

or higher education. In preparing for the workplace, it requires students to be trained to meet the needs of 

employers, which call for a working relationship between MDC/CFT, MDCPS’ seventeen (17) Miami- 

Dade County Public Schools Academy of Finance High Schools listed below, Cuban American National 

Council, Inc. (CNC), the SFWIB and local banking employers. 

Miami-Dade County Public School Academy of Finance High Schools: 

1. Barbara Goleman Senior High 

2. Booker T. Washington Senior High 

3. Coral Gables Senior High 

4. Coral Reef Senior High 

5. Dr. Michael M. Krop Senior High 

6. Hialeah Gardens Senior High 

7. Mater Academy East Charter High 

8. Miami Central Senior High 

9. Miami Edison Senior High 

10. Miami Jackson Senior High 

11. Miami Killian Senior High 

12. Miami Sunset Senior High 

13. North Miami Senior High 

14. North Miami Beach Senior High 

15. South Dade Senior High 

16. Southwest Miami Senior High 

17. William H. Turner Technical Arts 

 

The Future Bankers’ Training Program will align with the above schools to provide an enhanced curriculum 

that will include: creating a school-to-work program that is a combination of education and training; 

implementing a curriculum that meets departmental academy requirements, and providing a learning 

environment to meet the needs of the workplace to include an internship component. 

 

V. PROGRAM ENROLLMENT 
 

Participants referred to the Training Vendor by the SFWIB or the SFWIB’s authorized representative (CNC) 

may enroll only in the approved training cohort program. The Training Vendor shall not enroll any 

participant in the training cohort program without sufficient referral evidence (i.e. a voucher from the 

SFWIB Youth Services Provider (CNC)). 

 

Not later than two (2) days after the training start date a list of all enrolled program participants must be 

submitted to the SFWIB Youth Programs authorized representative. In addition, not later than ten (10) 

business days after the program completion the program participant’s outcome status (i.e. completed, 

certification attained or the participant dropped out of the cohort), must be submitted to the SFWIB via the 

Workforce Management System (WFMS). Additionally, proof that the certification exam was administered, 

for the programs that require a certification to become employed in the occupation, must be submitted to the 

SFWIB’s Youth Programs. 

 

The use of unlawful compensation to the participant in return for attending a Training Vendor’s institution 

is specifically prohibited and Training Vendors implicated in such unlawful compensation will be removed 

from the SFWIB list of approved Training Vendors. Unlawful compensation does not include student 

financial assistance programs. 
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Students enrolled in the Future Bankers’ Training Program must meet the criteria outlined below: 

1. Attend AOF senior high schools. 

2. Be enrolled in the eleventh (11th) or twelfth (12th) grade. 

3. Interested in Financial Services careers. 

4. Referred to CNC for Workforce Innovation and Opportunity Act (WIOA) eligibility. 

5. Meet eligibility requirements under the WIOA: 

 Submit all required WIOA documentation; 

 Be between the ages of 16 through 19; 

 Meet family and income eligibility standards; 

 Be in compliance with the Selective Service Act (only relevant for males 18–24); 

 Be a citizen of the U.S. or an eligible non-citizen who is authorized by the immigration and 

Naturalization Service; and 

 Be a resident of Miami-Dade County. 

VI. MDC through CFT shall be responsible for the following, but are not limited to: 

1. Accept referrals from AOF student recruitment list and students who meet low income and other 

barrier criteria under the WIOA. 

2. Coordinate an orientation session with the students about the Future Bankers’ Training Program. 

3. Maintain ongoing communication with AOF and CNC regarding youth attendance records, 

evaluations, activities and training sessions conducted and outcomes. 

4. Participate in a worksite orientation session with AOF and CNC. 

5. Provide classroom instruction virtually/remotely and distribute Financial Services Industry 

information. 

6. Provide internship opportunities: 

 Training stipends for fifty (50) students shall be paid by Miami Dade College up to $60,000. 

7. Align the AOF academy curriculum with training provided by MDC/CFT. 

8. Youth attaining program outcomes and reporting the outcomes to AOF and CNC. 

9. Ensure all students perform the following, but are not limited to: 

 Begin the Future Bankers’ Training Program while in their junior or senior school year. 

 Conduct themselves in a professional and ethical manner at all times. 

 Participate in an internship component. 

 Complete a background screening check for the internship component (if applicable). 

 Complete the training program. 

 Attain a nationally recognized industry certificate as a Bank Teller and Customer Service 

Representative. 

VII. MDC through CFT shall compose and execute a Memorandum of Understanding (MOU) with the below 

agencies to include the responsibilities listed, but are not limited to: 

A. Cuban American National Council, Inc. (CNC) shall be responsible for the following, but are not 

limited to: 
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 WIOA eligibility determination and verification. 

 Complete the intake and enrollment process for fifty (50) students. 

 Complete all necessary WIOA eligibility documents. 

 Perform all WIOA program requirements. 

 Maintain documentation in participants files. 

 Participant and case management. 

 Program service delivery. 

 Prepare and submit programmatic reports SFWIB Youth Programs. 

 Enter data in the Employ Miami-Dade (EMD) Management Information System. 

 Meet with worksite supervisors bi-weekly to discuss youth performance, progress and collect 

time sheets for determination of attendance during internship activities. 

 Collect and maintain information on the work hours for each youth. 

 Inspect and monitor worksites, worksite evaluations, payroll functions, supervisor and participant 

interviews. 

 Enforce the Occupational Safety and Health Administration Act (OSHA). 

 Obtain approval from the SFWIB, complete/maintain all worksite documentation, and maintain 

a case file for each participant from enrollment to follow-up twelve (12) months after program 

exit. 

 Submit all reports as set forth in Section IX, Performance Requirements, and any other reports 

and information as requested by the SFWIB. 

B. Miami-Dade County Public Schools’ AOF Senior High Schools who shall be responsible for the 

following, but are not limited to: 

 Recruit, screen and select applicants/students for the program. 

 Refer applicants to CNC for WIOA eligibility determination. 

 Monitor students to include securing grades and ensuring compliance with program to include: 

exhibiting good behavior, attending school and classes regularly, and participating in program 

activities. 

 Develop intervention plans as necessary to support the students continued progress and success 

in school and in the Future Bankers’ Training Program. 

 Provide quarterly reports to CNC indicating student’s grades, attendance and discipline records 

to CNC and MDC/CFT. 

 Maintain ongoing communication with CNC regarding program implementation and 

maintenance through quarterly reports, which will indicate student grades, academic status, 

attendance records, conduct reports, specific recognition activities and training sessions 

conducted and outcomes. 

 Youth attaining program outcomes and reporting the outcomes to CNC. 

VIII. QUALITY OF TRAINING 

 

The Training Vendor agrees and understands that the performance of training services shall conform to the 

highest professional standards including but not limited to the following requirements: 

1. Equipment and assets shall always be maintained. 
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2. Instructors/trainers, counselors and other professional and paraprofessional staff shall be properly 

certified, where required by the State of Florida or other agencies, and be qualified to perform their 
duties. The SFWIB shall reserve the right to review and approve staff qualifications and certifications. 

IX. PERFORMANCE REQUIREMENTS 

 

A collaborative partnership will be formed by MDC/CFT Future Bankers’ Training Program, MDCPS, and 

CNC, and the students’ parents to promote the attainment of the program goals set forth below: 

 

 Ninety-five percent (95%) training completion rate; 

 One-hundred percent (100%) credential attainment rate; and 

 One-hundred percent (100%) internship rate. 

 

A. Training Completion Rate 

This measure is defined as the percentage of participants which successfully completed the training. 

 

B. Credential Attainment Rate: 

This measure is defined as the percentage of participants who attained a recognized credential after completion 

of the program. 

 

C. Internship Rate: 

This measure is defined as the percentage of participants who participated in an internship program while 
enrolled in the program. 

 

X. REPORTING REQUIREMENTS 
 

The program reporting requirements are set forth below: 

 

 

Report Description 

 

Due Date 

Number of 

Copies 

 

Submit to: 

Program Activity Report 

(Attachment 1) 
10th of the month 1 

(Electronic) 

Youth Programs 

Coordinator/Manager 

 
XI. PAYMENT PROCESS AND INVOICING 

 

Invoicing for services rendered under the Agreement shall be set forth in Exhibit B, Payment Provisions, 

Article II, Method of Payment and Invoicing. The amount payable to the Training Vendor under this 

Agreement shall not exceed one-hundred twenty five thousand dollars $125,000.00. 



EXHIBIT B 

Page 2 of 2 
The District Board of Trustees of Miami-Dade College, Florida 

PY’20-21 Payment Provisions–Future Bankers’ Training Program 

 

 

 

PAYMENT PROVISIONS 

FUTURE BANKERS’ TRAINING PROGRAM 

THE DISTRICT BOARD OF TRUSTEES OF MIAMI DADE COLLEGE, FLORIDA 

CENTER FOR FINANCIAL TRAINING SOUTHEASTERN 

JULY 5, 2021-JULY 30, 2021 

 

I. PROGRAM COSTS 

 

A. The amount payable to the Training Vendor for the provision of the services provided in accordance with 

Exhibit A, Statement of Work is up to one-hundred twenty five thousand dollars ($125,000.00) to deliver 

instruction dealing with financial career pathways through a program entitled the Future Bankers’ 

Training Program. The program shall begin no earlier than July 5, 2021 and shall end on or before July 

30, 2021. 

 

B. Program costs include, but are not limited to, the following: 

 

1. Tuition for the Future Bankers Training Program will provide an opportunity for Miami-Dade County 

Public School students to explore careers in the financial services industry. 

o The first cohort shall begin on or after July 5, 2021 when fifty (50) SFWIB qualified eligible 
participants are identified per cohort. Only participants that are Workforce Innovation and Opportunity 
Act (WIOA) approved by the SFWIB for these program trainings can be submitted for payment. 

o If the mandated number of fifty (50) qualified eligible students are not enrolled by the start date of the 
cohort or within the first two (2) days, the class shall be cancelled. 

2. Assessment and testing materials 

3. Curriculum 

4. Instructional software 

5. Paid tuition stipend by Miami Dade College up to $60,000. 

6. Text book and class material 

7. Program coordination and administration 

8. Administration and supervision 

9. Maintain time and attendance of trainees 

10. Classroom and laboratory 

11. Recognized Certificate of Completion/Future Bankers Program 

II. METHOD OF PAYMENT AND INVOICING 

 

A. The SFWIB agrees to compensate the Training Vendor for the costs associated with the provision of the services 

provided in accordance with the terms of the Statement of Work, Exhibit A. 

 
B. Upon receipt of a completed itemized original signed invoice package, the Training Vendor shall receive 

payment of up to one-hundred twenty five thousand dollars ($125,000.00) for the cohort set forth herein when 

the conditions are met as defined in Article II, Section C-Request for Payment below, after the following 

conditions are met: 
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1. Completion of Reconciliation in Workforce Management System (WFMS) indicating outcomes (i.e. 

completed/not completed). 

2. Mandated enrollment numbers are met as set forth in Article I, Section B-1 above. 

C. Requests for Payment. To receive payment the Training Vendor shall forward to the SFWIB an itemized 

original signed invoice package for the payment being requested, this invoice package shall include the 

documents as described below: 

 

1. An original signed WFMS invoice per cohort session listing the full names of all participants, issued 

date of the voucher, and the voucher number of each participating in the cohort session of the program. 

2. A statement on letterhead, indicating that the participants completed all the requirements of the program, 

for the participants that completed the program and a statement on letterhead indicating the participants 

who did not complete the program. 

D. Upon satisfactory submission, review and approval of the complete invoice package with the required 

supporting documentation, the SFWIB shall make payment to the Training Vendor via Electronic Fund 

Transfer. The Contractor shall complete an Authorization Agreement for Direct Deposits (ACH Credits). 

 

E. This payment represents an all-inclusive fee. No other payments by the SFWIB to the Training Vendor for 

any goods or services of any kind whatsoever, including, but not limited to, charges or expenses for travel, 

copying, courier, postage, or personal expenses, shall be made and the Training Vendor shall be solely 

responsible for any such goods or services, charges or expenses, incurred by the Training Vendor. 
 

F. Failure to submit an original signed invoice with the required supporting documentation for each cohort 

stipulated in the Agreement shall be considered a breach of this Agreement. 

 

G. Payments shall be made and vouchers shall be issued according to the mandated enrollment numbers to start 

the program based on the provisions of the contract. Payments shall be made once the training has been 

completed and the Training Vendor has reconciled and reported the results including completions and 

certifications, prior to invoicing. 
 

H. Processing the Request for Payment. The Parties agree that the processing of a payment request by the Training 

Vendor shall be completed within fifteen (15) business days or less after receipt of the request by the SFWIB 

if the required invoice package and required supporting documentation are complete, satisfactory, and have 

been approved by the SFWIB. It is solely the responsibility of the Training Vendor to maintain sufficient 

financial resources to meet the expenses incurred during the period between the provision of services and 

payment by the SFWIB. 

 
 

INTENTIONALLY LEFT BLANK 
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Individual Non-Disclosure and Confidentiality Certification Form 

 

I understand that I will or may be exposed to certain confidential information, including but not 

limited to, personal identifying information of individuals who receive public assistance, 

employment and unemployment insurance records maintained by the Department of Economic 

Opportunity (Department or DEO) made available to my employer, for the limited purpose of 

performing its official public duties pursuant to a Contract for Services and Non-Disclosure and 

Confidentiality Certification agreement. 

 

These confidential records may include the name (or other personally identifiable information), 

social security numbers, wage, unemployment and employment data and public assistance 

information which are protected under federal and state law. Such information is confidential and 

may not be disclosed to others. In order to perform my public duties associated with the program 

requirements set forth under contract or agreement, I understand that I may be granted access to 

confidential data managed and controlled by entities that are not party to this agreement. Prior to 

receiving access to such systems, I acknowledge and agree to abide by the following standards: 

 

1. I will comply with all security requirements imposed as a condition of use for any 

system(s) to which I may be granted access. 

 

2. I will use access to the systems only for purposes authorized by law to secure information 

to conduct official program business consistent with my official public duties.  

 

3. I will not disclose my user identification, password, or other information needed to access 

the systems to any party nor shall I give any other individual access to information 

secured. 

 

4. If I become aware that any unauthorized individual has or may have obtained access to 

my user identification, password, or other information needed to access systems to which 

I have been granted access, I will immediately notify the South Florida Workforce 

Investment Board’s (SFWIB) Security Officer. 

 

5. I will store any disclosed confidential information in a place physically secure from 

access by unauthorized persons. 

 

6. I will store and process disclosed information maintained in electronic format, such as 

magnetic tapes or discs, in such a way that unauthorized persons cannot obtain the 

information by any means. 

 

7. I will undertake precautions to ensure that only authorized personnel are given access to 

disclosed information stored in computer systems. 

 

8. I will not share with anyone any other information regarding access to the systems unless 

I am specifically authorized by the SFWIB. 

 

9. I will not access or request access to any social security numbers, personal information, 

wage, employer, unemployment or employment data unless such access is necessary for 

the performance of my official duties. 
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10. I will not disclose any individual data to any parties who are not authorized to receive 

such data except in the form of reports containing only aggregate statistical information 

compiled in such a manner that it cannot be used to identify the individual(s) or 

employers involved. 

 

11. I will retain the confidential data only for that period of time necessary to perform my 

public duties. Thereafter, I will either arrange for the retention of such information 

consistent with federal or state record retention requirements or destroy such data, and 

any copies made, after the purpose for which the information is disclosed is served in 

such a way to prevent the information from being reconstructed, copied, or used by any 

means. 

 

12. I certify or affirm I have received training on the confidential nature of the data to which 

I am being granted access to, the safeguards required for access privileges, and the 

penalties involved for any violations or have received written standards and instructions 

in the handling of confidential data from my employer, the Department or SFWIB. I will 

comply with all confidentiality safeguards contained in such training, written standards, 

or instructions, including but not limited to, the following: a) protecting the 

confidentiality of my user identification and password; b) securing computer equipment, 

disks, and offices in which confidential data may be kept; and c) following procedures for 

the timely destruction or deletion of confidential data. 

 

13. I understand that if I violate any of the confidentiality provisions set forth in the written 

standards, training, and/or instructions I have received, my user privileges may be 

immediately suspended or terminated. I also understand that applicable state and/or 

federal law may provide that any individual who discloses confidential information in 

violation of any provision of that section may be subject to criminal prosecution and if 

found guilty could be fined, be subject to imprisonment and dismissal from employment. 

I have been instructed that if I should violate the provisions of the law, I may receive one 

or more of these penalties. 

 

Should I have any questions concerning the handling or disclosure of confidential information, I 

shall immediately ask my supervisor or SFWIB security officer for guidance and comply with 

their instructions. 

 

 

Employee Signature:   Date:   

 

Print Employee Name:   

Address:   

  

  

 

Work Telephone:   

 

E-Mail:   
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