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STATEMENT OF WORK 
GEB COMPUTER TRAINING, LTD.   

TECHHIRE CLOUD AND SECURITY ADMINISTRATION 
CERTIFICATION TRAINING PROGRAM COHORT  

MAY 17, 2021–SEPTEMBER 17, 2021 
 
This Statement of Work articulates the conditions under which the GEB Computer Training, Ltd. (hereinafter “GEB 
Computer Training” or “Training Vendor”) shall provide the South Florida Workforce Investment Board (hereinafter 
“SFWIB”) training cohort services. 
 
I. INTRODUCTION 
 

A. The Training Vendor shall implement activities to deliver instructions for a sixteen (16) week Information 
Technology (IT) training cohort through the program entitled Techhire Cloud and Security Administration 
Certification.  The Training Vendor will collaborate with local contractors in the trade areas to obtain guest 
speakers and expert advice to ensure the program is up to date with local industry standards. 
 

B. The TechHire Cloud and Security Administration Certification training program cohort shall provide qualified 
eligible women with the necessary skills and professional development training for entry into a career in the 
technology industry that is consistent with industry needs. Additionally, it will help address current and future 
labor shortages and will increase participants’ employment opportunities upon course completion.  

 
C. The TechHire Cloud and Security Administration Certification training program shall be a hybrid program that 

will take place on line and at the TechHire Center for Women located at:  
 

YWCA of Greater Miami-Dade, Inc. 
351 N.W. 5th Street 

Miami, Florida 33128-1615 
 

D. The program will be taught by instructors with an abundance of industry experience.  Local contractors and 
business will also address the class to provide information about the opportunities available to participants 
successfully completing the technology program. 

 
E. The TechHire Cloud and Security Administration Certification training program shall target, train and prepare up 

to twenty (20) SFWIB-qualified, eligible women to successfully complete training and receive practical 
experience in technology trainings with associated certifications to become employable and placed in positions 
within the industry, supported by the SFWIB funding.  

  
F. The TechHire Network Administration training program shall have the following main components:  

 
i. Sixteen (16) week course of classroom study presented in multiple methods to facilitate the learning style 

of each participant with an emphasis on lectures, theory, hands-on activities peer interaction and online 
resources to better prepare participants for real world applications; 
 
• Information Technology Foundations:  This is the industry preferred qualification credential for 

technical support and IT operational roles. A+ sets the foundation for a career in IT and expands the 
students’ knowledge of PC hardware and repair, troubleshooting and problem-solving skills, basic 
networking, and operating system security. This course supports the ability to connect users to the 
data they need to do their jobs regardless of the devices being used. 

 
o Week 1 CompTIA IT Fundamentals 
o Week 3 CompTIA A+ 1001 
o Week 5 CompTIA A+ 1002 
o Week 7 Labs, Test Prep and Certification 
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• Network and Security Administration: CompTIA Security+ is a global certification that validates 
the baseline skills you need to perform core security functions and pursue an IT security career. It 
establishes the core knowledge required of any cybersecurity role and provides a springboard to 
intermediate-level cybersecurity jobs. 

 
o Week 9 CompTIA Network+10-007 
o Week 11 CompTIA Security+ 

 
• Cloud Computing: This course is designed for candidates looking to demonstrate foundational level 

knowledge of cloud services and how those services are provided with Microsoft Azure. It is intended 
to validate traditional infrastructure and networking knowledge and push those concepts into a cloud 
infrastructural environment. Students will be exposed to the basics of cloud system and network 
administration. 

 
o Week 12 Microsoft Azure Fundamentals 
o Week 13 Microsoft Azure Administration 

 
 

• Career Readiness for IT Professionals: This course covers a variety of soft skills that IT 
professionals need to be successful in their roles, including: communication, teamwork, managing 
conflict, and more. These are the skills hiring managers look for in candidates to determine if they 
have what it takes to succeed in the workplace. 

 
o Week 6 Customer Service Skills 
o Week 8 Oral and Written Communication 
o Weeks 14, 15Presentation Skills 
o Week 16 Financial Literacy & Planning 

 

ii. Course delivery will be a hybrid of virtual learning and in classroom to eliminate the loss of time due to 
social distancing, weather conditions; and  

iii. Nationally recognized industry certification.  

G. The underlying premise of the TechHire Network Administration Training Program is to prepare participants 
for employment or further IT education.  Preparation for the workplace requires students to be trained to meet 
industry needs, which requires a working relationship between the SFWIB, GEB Computer Training, Ltd., 
New Horizons Computer Learning Center of South Florida, YWCA of Greater Miami-Dade, Inc., information 
technology companies, small and medium-sized enterprises (SMEs), economic development organizations, and 
industry associations.   

 
II. TRAINING SCHEDULE  
 

A. The TechHire Network Administration Training Program is scheduled to begin no earlier than May 17, 2021 
and end no later than later than September 17, 2021.  Classes will be offered Monday through Friday, 9:00 
a.m. to 3:00 p.m. with a one (1) hour break for lunch to accommodate the students (Times may vary depending 
on delivery method for that specific day). There will be one (1) cohort that will be delivered during the 
scheduled time period. 
 

B. The program has no minimum student requirement for enrollment. The Training Vendor shall receive payment 
of  ten thousand dollars ($10,000.00) for each active participant currently attending classroom training as of 
June 18 2021. The total payment shall not exceed up to two hundred thousand dollars ($200,000.00) for the 
cohort. The Training Vendor shall submit to the applicable Service Provider documentation evidencing the 
participant’s attendance records at the midterm program mark. The training provider shall reimburse 
CareerSource South Florida five thousand dollars ($5,000) for each participant that did not complete at 
least fifty percent (50%) of the training program.  
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III. PROGRAM OFFERINGS  
 

The Training Vendor shall provide the following to TechHire Cloud and Security Administration Certification 
Training Program participants, but are not limited to: 

A. Identify different career opportunities in the technology industry.    

B. Review the importance of professionalism in the workforce with regards to hygiene, dress, behavior and 
etiquette.  

C. Identify and demonstrate positive work behaviors needed to be employable. 

D. Learn basic communication both verbal and written. 

E. Understand the history, terminology and demographics of the technology industry.  

F. Examine the types of organizational operations and career opportunities. 

G. Presentations will be conducted on customer service skills, job applications and interviewing techniques, 
resume coaching, tips on appearance, computer instruction, job descriptions, the keys to successful 
employment and how to access further education.  

 
IV. PROGRAM ENROLLMENT 

  
Participants referred to the Training Vendor by the SFWIB’s authorized representative (CareerSource South Florida 
YWCA TechHire Center staff) may enroll only in the approved training cohort program.  The Training Vendor shall 
not enroll any participant in the training cohort program without sufficient referral evidence, i.e. a voucher or an email 
from the SFWIB’s Adult Programs authorized representative.  
 
The use of unlawful compensation to the participant in return for attending a Training Vendor’s institution is 
specifically prohibited and Training Vendors implicated in such unlawful compensation will be removed from the 
SFWIB list of approved Training Vendors. Unlawful compensation does not include student financial assistance 
programs.  
 

V. QUALITY OF TRAINING 
 

The Training Vendor agrees and understands that the performance of training services shall conform to the highest 
professional standards including but not limited to the following requirements: 
 
1. Equipment and assets shall always be maintained. 
2. Instructors/trainers, counselors and other professional and paraprofessional staff shall be properly certified, 

where required by the State of Florida or other agencies, and be qualified to perform their duties. The SFWIB 
shall reserve the right to review and approve staff qualifications and certifications. 

 
VI. SERVICES 
 

A. The Training Vendor shall be responsible for the following, but are not limited to:  
 

1. Assessment, test preparation, exam vouchers and certificate of completion 
2. Identification card 
3. Curriculum customization 
4. Instructional software 
5. Instructional costs including salary and fringe benefits 
6. Program coordination, administration and supervision 
7. Administration and supervision 
8. Textbook and class material 
9. Maintain time and attendance of trainees  
10. Registration 
11. Completion showcase/ceremony 
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B. The Training Vendor shall also be responsible for the following, but are not limited to: 

  
1. Enrolling only the SFWIB-qualified eligible participants referred by the SFWIB’s authorized 

representative (CareerSource South Florida YWCA TechHire Center staff). 
2. Coordinating orientation sessions with the participants for the cohorts regarding the TechHire Cloud 

and Security Administration Certification Training Program. 
3. Providing instructor(s) who possess(es) extensive industry experience to deliver and schedule all class 

lecture sessions, courses, and exams.  
4. Providing the SFWIB with a copy of the curriculum outline(s).  
5. Maintain ongoing communication with the SFWIB regarding participant attendance records, 

evaluations, activities and training sessions conducted, and outcomes. 
6. Providing classroom instructions and distributing subject matter. 
7. Providing job placement assistance in coordination with the SFWIB’s designated Service Provider.  
8. Reporting the participant outcomes to the SFWIB such as training completion, placement and wages. 

 
VII. PERFORMANCE REQUIREMENTS 
 

The Training Vendor performance measures/outcomes shall be: 
 

• Seventy percent (70%) completion rate; 
• Seventy percent (70%) placement rate in the areas of training; and  
• Seventy percent (70%) certification/credential attainment rate and documentation of industry certification.   

 
A. Completion Rate 

This measure examines the percentage of participants who successfully complete training in an approved 
SFWIB program. Data entry responsibilities will be handled through a collaboration effort by the Training 
Vendor and the CareerSource South Florida Career Center staff.  

 
B. Training-Related Placements 

This measure examines the SFWIB participants who have a training outcome and obtained unsubsidized 
employment in a training-related occupation within one-hundred and eighty (180) days of the outcome. Data 
entry responsibilities will be handled through a collaboration effort by the Training Vendor and the 
CareerSource South Florida Career Center staff.  
 

C. Certification/Credential Attainment  
This measure examines the completion of an organized program of study: Educational Diplomas and 
Certificates (typically for one academic year or less of study); Industry-recognized or professional association 
certifications, also known as personnel certifications; and other certificates of skills completion.  Data entry 
responsibilities will be handled through a collaboration effort by the Training Vendor and the CareerSource 
South Florida Career Center staff.  
 

VIII. PAYMENT PROCESS AND INVOICING  
 

Invoicing for services rendered under the Agreement shall be set forth in Exhibit B, Payment Provisions,  Article 
II, Method of Payment and Invoicing.  The amount payable to the Training Vendor under this Agreement shall 
not exceed a maximumof two hundred thousand dollars ($200,000.00).  
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PAYMENT PROVISIONS 

GEB COMPUTER TRAINING, LTD (Women in Tech Training) 
May 17, 2021 – September 17, 2021 

 
 

 
 

I. PROGRAM COSTS 
 

A. The amount payable to the Training Vendor for the provision of the services provided in accordance with 
Exhibit A, Statement of Work for up to two hundred thousand dollars ($200,000.00) for the customized 
Cloud and Security Administration Certification Training. The cohort shall begin no earlier than 
May 17, 2021 and shall end on or before September 17, 2021.   

 
B. Program Costs include, but are not limited to, the following: 
 

1. Assessment and testing materials 
2. Curriculum customization 
3. Instructional software 
4. Instructional cost including Salary and Fringe Benefits 
5. Text book and class material  
6. Program coordination and administration 
7. Maintain time and attendance of trainees  
8. Classroom and Laboratory 
9. Registration 
10. Computers for use in class 
11. GEB Computer Training Certificate of Completion 
12. Completion ceremony  

 
 
II. METHOD OF PAYMENT AND INVOICING 

 
A. The SFWIB agrees to compensate the Training Vendor for the costs associated with the provision of the services 

provided in accordance with the terms of the Statement of Work, Exhibit A.   
 

B. Training Enrollment: Upon receipt of a completed itemized original signed invoice package, the Training 
Vendor shall receive payment of ten thousand dollars ($10,000.00) for each active participant currently 
attending classroom training as of June 18, 2021. The total payment shall not exceed up to two hundred 
thousand dollars ($200,000.00) for the cohort set forth in Article I - Section B above when the conditions are 
met as defined in section II-C below. 
 

C. 50% Training Completion: The Training Vendor shall submit to the applicable Service Provider 
documentation evidencing the participant’s attendance records at the midterm program mark. The training 
provider shall reimburse CareerSource South Florida five thousand dollars ($5,000)  for each participant 
that did not complete at least fifty percent (50%) of the training program for the cohort set forth in Article 
I - Section B above when the conditions are met as defined in Article II- Section D below.  Note: The 
reimbursement shall be due no later than 30 days from submission of attendance records. Upon completion 
of the program, the Training Vendor shall provide a statement on letterhead indicating that the participants 
completed all the requirements of the program. 
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D. Requests for Payment.  To receive payment the Training Vendor shall forward to the SFWIB an itemized 
original signed invoice package for the payment being requested, this invoice package shall include the 
documents as described below:  
  
1. An original signed invoice listing the full names of all participants participating in each cohort session 

of the program.  
2. An original voucher(s) for each participant signed by the participant, career advisor, and supervisor.  

  
 

E. Upon satisfactory submission, review and approval of the complete invoice package with the required 
supporting documentation, the SFWIB shall make payment to the Training Vendor via Electronic Fund 
Transfer. The Contractor shall complete an Authorization Agreement for Direct Deposits (ACH Credits). 
 

F. This payment represents an all-inclusive fee. No other payments by the SFWIB to the Training Vendor for any 
goods or services of any kind whatsoever, including, but not limited to, charges or expenses for travel, copying, 
courier, postage, or personal expenses, shall be made and the Training Vendor shall be solely responsible for 
any such goods or services, charges or expenses, incurred by the Training Vendor.  
   

G. Failure to submit an original signed invoice with the required supporting for each cohort stipulated in the 
Agreement shall be considered a breach of this Agreement.  
 

H. Processing the Request for Payment.  The parties agree that the processing of a payment request by the Training 
Vendor shall be completed within fifteen (15) business days or less after receipt of the request by the SFWIB 
if the required invoice package and required supporting documentation are complete, satisfactory, and have 
been approved by the SFWIB.  It is solely the responsibility of the Training Vendor to maintain sufficient 
financial resources to meet the expenses incurred during the period between the provision of services and 
payment by the SFWIB. 

  
 
 












































































	01 GEB PY20 CTVA#50 executed
	02Exhibit A - SOW_GEB Computer Training PY' 20-21 Women in Tech
	STATEMENT OF WORK
	I. INTRODUCTION
	II. TRAINING SCHEDULE
	III. PROGRAM OFFERINGS
	IV. PROGRAM ENROLLMENT
	V. QUALITY OF TRAINING
	VI. SERVICES
	A. The Training Vendor shall be responsible for the following, but are not limited to:
	B. The Training Vendor shall also be responsible for the following, but are not limited to:
	VII. Performance Requirements
	VIII. payment Process AND INVOICING


	03Exhibit B-Payment Provisions - Women in Tech 2021 New Horizons
	PAYMENT PROVISIONS
	May 17, 2021 – September 17, 2021
	1. An original signed invoice listing the full names of all participants participating in each cohort session of the program.
	2. An original voucher(s) for each participant signed by the participant, career advisor, and supervisor.



	04Exhibit C - Code of Business Ethics Affidavit
	05Exhibit D - Assurances and Certifications
	06Exhibit E - Assurances - Non-Construction Programs
	07Attachment 1 - Confidentiality Agreement
	08Attachment 2- Individual Non-Disclosure and Confidentiality Certification Form
	09Attachment 3 - CareerSource Florida State and Local Workforce Dev Bd Contracting Conflict of Interest Policy
	10Attachment 4 - Trafficking Victims Protection Act of 2000
	11Attachment 5 Disclosure and Certification of Conflict of Interest in a Contract-blank
	12Attachment 6 - CareerSource Florida Administrative Policy # 90

