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Opa Locka, Florida 33054
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TITLE OF CONTRACTOR’S PROGRAM
“CarcerSource center: Opa Locka”
CONTRACT AMOUNT: INDEX CODE NUMBER:
$46,488.00 12033
CONTRACT NUMBER: CONTRACT PERIOD:
WS-CC-PY’20-33-00 May 1, 2621 — June 30, 2021
ARTICLE I

INTRODUCTION AND CONDITIONS PRECEDENT

PARTIES TO CONTRACT

This Contract (“Contract™) is made and entered into by and between the South Florida Workforce Tnvestment
Board d/b/a CareerSource South Florida (“SFWIB™) and Opa-Locka Cenmmunity Development
Corporation, Ine. (the “Conlractor”) (referred to individually as “Party” and collectively as the “Parties”).
This Contract establishes a sub-recipient, contractual, independent contractor relationship between the
SFWIB and the Contractor in which the Contractor accepts substantial financial and programmatic
responsibilities for the use of federal, state, and, if applicable, local funds. In consideration of the mutual

obligations and covenants and other good and valuable consideration, the Parties agree as follows:
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DEFINITIONS
The Definitions for this Contract can be found in Exhibit F, Definitions.
EFFECTIVE TERM

This Contract shall commence upon May 1, 2021, irrespective of the date of execution, and terminate at the
close of business on June 39, 2021, unless earlier terminated as provided below.

TOTAL PAYMENT

Subject to the avaitability of funds to the SFWIB, the maximum amount payable for services rendered under
this performance fixed rate-based Contract shall not exceed $46,488.00 as distributed among the programs
set forth in the table below and in accordance with Exhibit D, Payment Provisions, attached hereto and
incorporated herein. If the SFWIB’s available funding is reduced, for any reason, the amount payable under
this Contract may be reduced at the option and sole discretion of the SFWIB.

Opa Locka WIOA WIOA

WIOA | Dislocated | Rapid

Adult Worker | Response |  TANF FSET/SNAP REA Total
Total Allocation $12 366 $10,454 $3,002 $16,164 $2,864 51,638 § 46,488

STATEMENT OF WORK/PROGRAM DESIGN AND SERVICE DELIVERY

The Contractor agrees to render services in accordance with Exhibit A, Statement of Work and Exhibit
AA, Program Design and Service Delivery, attached hereto and incorporated herein.

The Contractor shall implement the Statexaent of Work set forth in Exhibit A and the Program Design
and Service Delivery set forth in Exhibit AA, in a manner deemed satisfactory to the SFWIB, in its sole
discretion. Any modification to the Statement of Work or the Program Design and Service Delivery shall
not be effective until approved, in writing, by the SFWIB.

CONDITIONS PRECEDENT

The Contractor shall provide to the SFWIB, prior to commencement of performance under this Contract, the
following decumentation;

I. Axticles of Incorporation and Cotporate By-Taws (If Applicable).

2. DBoard of Directors Requirements. A formal resolution from the Contractor’s Board of Directors or
other document from its governing body authorizing execution of the Contract with the SFWIB to
ensure that the Contractor’s governing body is apprised of the fiscal, administrative, and contractual
obligations of the services funded through the SFWIB.

3. Certificate of Carporate Status, if a Corporation. A certificate of status in the name of the Contractor,
which certifies the following: that the Contractor is organized under the laws of the state of Florida or
another state and registered to do business in the state of Florida; that all fees and all penalties fees,
related to filing of registration, re-instatement, renewal, efc., have been paid; that the Contractor’s
most recent annual report has been filed; that Contractor’s status is active; and that the Contractor has
not filed Articles of Dissolution with the state of Florida or another state.

4, Limited Liability Company (“LLC™) Affidavit (If Applicable).

5. Financial and Compliance Audit. The Contractor shall have performed an annual certified public
accountant’s opinion and related financial statements in accordance with the single Audit Act
Amendments of 1996 and compliance with the State of Florida requirements and 2 CFR Chapter 1I,
Part 200 Uniform Administrative Requirements, Cost Principles, and Audit Requirements for Federal
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G. INSURANCE

I

Non-Gov’t

Awatds (superseded OMB Circulars A-21, A-87, A-89, A-102, A-110, A-122, A-133 — see, 78 FR
78590-01 (Dec. 26, 2013 The Contractor shall submit an original or electronic copy of the Audit
Report within the time line specified in 2 CFR Chapter 11, Subpart F, § 200.512 (a).

The Contractor shall maintain the required insurance as specified below, and shall provide to the
SFWIB, proof of such insurance in compliance with the timelines identified in Section 2b helow. The
SEWIB shall not disburse any fonds until the SFWIR is provided with the necessary certificate(s) of
insurance, the SFWIB has approved such documeni(s), and executed the Contract, Such insurance
policies shall be in the amounts indicated below:

a. Commercial General Liability Insurance:

i

Contractor shall secure occurrence-based commercial general liability (“CGL”) insurance
provided by a policy with coverage at least as broad as an unendorsed ISO CG 00 01 12 04
form, including, but not limited to, coverage for premises, operations and products/completed
operations. Contractor shall ensure that the limits are at least $1,000,000 per occurrence,
$2,000,000 general aggregate, and $2,000,000 products and completed operations aggregate,
Commercial umbrella or excess liability insurance on a follow-form basis may be used to
satisfy the required ltability limits if the primary limits are insufficient.

Coniractor shall ensure that the SFWIB and its directors, officers, employees and agents, are
covered as additional insureds without limitation for the CGL policy. Contractor shall provide
primary coverage for additional insureds. Conractor shall ensure that coverage other than CGL
insurance available to SFWIB is in excess of Contractor’s coverage. Such coverage cannot be
called upon to contribute to defense or settlement of claims until Contractor’s coverage has
been exhausted by defense or settlement of claims arising out of or related to Contractor’s
performance of the Contract.

b. Automobile Liability Insurance:

i

i,

For all vehicles including, but not limited to, all owned, non-owned, leased and hired
avtomobiles by the Contractor, which are utilized in connection with the services provided
undet the Contract, auto liability insurance is required with unimpaired coverage limits of at
least One Million Dollars ($1,000,000.00) combined single Hmit per accident. The
endorsement of PIP must be added.

Non-owners aufo liability insurance is required if any personal vehicles are utilized by
employees for use in connection with the services provided under the Confract. Non-owners
auto liability insurance is required regardless of whether or not the employee requests
mileage reimbursement,

¢. Worker’s Compensation [nsurance: For each petson employed or enrolled by the Contractor, the

Contractor shall secure worker’s compensation insurance, including, but not limited to, insurance
for participants enrolled in occupational skills training or employability skills training programs and
projects. Worker’s compensation insurance shall be secured in an amount that is consistent with
Chapter 440, Florida Statutes. In cases of participant work experience, the State of Florida covers
worket’s compensation for Florida Department of Economic Opportunity (“DEO™) funded work
experience programs administered pursuant to section 445.009(11), Florida Statutes, If worker's
compensation insutance cannot be secured for participants, an alternative insurance approved in
advance and in writing by the SFWIB must be secured,

d.Employer’s Liability Insurance: The Contractor shall secure employer’s liability insurance with a limit

of no less than $100,000 bodily injury each accident, $100,000 bodily injury by disease each
employee and $500,000 policy limit for bodily injury by disease, on behalf of and in the name of
the Contractor.
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e. Worker 's Re-emplovment Assistance (formerly Unemplovyment Compensation) Insurance (RAD:

The Contractor shall secure worker’s re-employment assistance insurance in accordance with
federal and state laws for each person it employs. The Contractor shall submit the following
documents:

i. A copy of the two most recent RT-6 reports (or RT-29 if applicable), submitted to the state of
Florida.

ii. Proof that RAI taxes were paid to the state of Ilorida in the two most recent quarters:

¥ Tax summary page or tax impound pages from your P.E.Q,, or
¥  Bank statements showing payments/electronic funds transfers to the State, or
»  Copies of canceled checks.

Ensure that the amounts indicated in the proofs of pavment match the amount totals of the RT-6/RT-
29 reports.

f. Fidelity Bond Insurance; The Contractor shall provide fidslity bonding for ALIL. staff

persons through the purchase of a blanket fidelity bond in an amount sufficient to cover one
hundred (100) percent of the value of the total Contract amount. The certificate of bonding
insurance must include a statement that names the SFWIB as the Loss Payee for any claim
involving the SFWIB’s funds or as Trustee of the Bond or as an Additional Insured.

Submission of the [nsurance o the SFWIB:

a.

The Contractor shall secute all insurance required under this Contract prior to the provision of
services under the Contract.

All Policies and Certificates of Bonding and Insurance must be in the possession of the SFWIB
prior to the execution of the Contract. If the Contractor secures any of the insurance policies,
which have effective dates that are after the beginning effective period of the Contract, then the
beginning effective period shall be equal (o the effective date of the latest insurance policy
secured by the Contractor,

The Contractor may not incur any costs prior to the effective petiod of performance of the Contract,
If such costs are incurred, they are the sole responsibility of the Contractor and may not be
reimbursed through any funds awarded by the SFWIB.

All insurance policies secured by the Contractor must be issued by companies authorized to do
business in the state of Florida, with the following gualifications:

The company must be rated not less than “A” as to management; and not less than Class “VII” as
to financial strength by the latest edition of Best's Inswrance Guide, published by A. M. Best
Company, Inc., Oldwick, New Jersey, or its equivalent, subject to the approval of the SFWIB;

or
The company shall hold a valid Florida Certificate of Authority as shown in the latest “List of All

Insurance Companies Authorized to do Business in Flovida,” issued by the state of Florida
Department of Insurance and shail be members of the Florida Guaranty Fund,

All cerfificates of bonding and insurance submiited to the SFWIB must provide the following
information:

i
ii.

The agency/individual/position that is insured/bonded;
The armount of the bond or insurance policy;
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ili. The beginning effective date of the policy and the expiration date of the policy;

iv. A statement,
which ensures that the SFWIB will be notified of any cancellation of the policy at least thirty (30)
days prior to said cancellation; and

v. A statement
naming the SFWIB as the Loss-Payee or as an additional party insured with respect to
each of the coverages required by this Contract set forth in sections 1-a, 1-b, 1-d, and 1-f
above,

If an insurance policy is cancelled during the effective period of the coniract, the SFWIB shall
withhold all payments from the Contractor until a new certificate of insurance is submitted and
accepted by the SFWIB. The new insurance policy must cover the period commencing from the date
of canceliation of the prior insurance policy.

If the Contractor fails to secure the required insurance as a result of such cancellation within ten (10)
calendar days after the effective date of cancellation, the SFWIB may immediately terminate the
Contract.

The Contractor shall notify, in writing, the SFWIB of any changes in insurance coverage, including,
but not limited to, any renewals of existing insurance palicies, not later than ten (10) days prior to the
effective date of the changes.

Upon review of the Contractor’s Statement of Work, Exhibit A and Exhibit AA, Program Design
and Service Delivery, the SFWIB may increase, walve or modify, in writing, any of the foregoing
insurance requirements. Any request by a Confractor to decrease, waive or modify any of the
forepoing insurance requirements must be approved, in writing, by the SFWIB prior to any such
decrease, waiver or modification.

The SFWIB may require the Contractor to furnish additional or different insurance coverage, or both,
as may be required from time to time pursuant to applicable law. Provision of insurance by the
Contractor, in no instance, shall be deemed to be a release, limitation, or waiver of any claim, cause of
action or assessment that the SFWIB may have against the Contractor for any liability of any nature or
of any kind related to performance under this Contract or otherwise.

Government Entities Only: The Contractor, as a self-insured governmenta! entity, shall provide to
the SEWIB, a letter stating that it is self-insured and maintains an ongoing self-insurance program as
allowed under Chapter 284, Florida Stafutes, and that such self-inswance also offers protection
applicable to the Contractor’s officers, employees, servants and agents while acting within the scope of
their employment with the Contractor. The SFWIB shall not disburse any funds until the SFWIB is
provided with the letter of self-insurance, the SFWIB has approved such document, and executed the
Contract.

H. LICENSING

The Contractor shall obtain and maintain in full force and effect during the term of this Contract any and all
licenses, certifications, approvals, insurance, permits and accreditations, requited by the state of Florida, by
the County where the services are being provided, , by the local municipality where the services are being
provided, by the SFWIB, and by the federal government. If the Confractor fails o provide the foregoing
within thirty (30} days of written request by the SFWIB, the SFWIB may, in iis sole discretion, immediately
terminate this Contract.

L LEVEL 2 BACKGROUND SCREENING REQUIREMENT

The SFWIB requires and Contractor agrees fo comply with all applicable federal, state and/or local laws,

Non-Gov't
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regulations and ordinances regarding background screening of employees, volunteers and subcontracted
personnel. The Coniractor’s failure to comply with any applicable federal, state andfor local laws,
regulations, ordinances or Miami-Dade County resolutions, and the SFWIB's requirements set forth herein
and in the SFWIB’s Policy and Procedure (collectively referred to as “Laws™ for purposes of this Section)
regarding background screening of employees, volunteers and subcontracted personnel is grounds for a
material breach and termination of the Contract at the sole discretion of the SFWIB.

Laws include, but are not limited to the National Child Protection Act of 1993, as amended, and as
implemented by sections 943,0542 and 984.01(2), Florida Stahutes, and Chapters 39, 402, 409, 394, 407, 393,
397, 984, 985 and 435, Florida Statutes, as may be amended from time to time. The Conftractor agrees to

perform background screening through fhe Florida Department of Law Enforcement (“FDLE”), Volunteer &

Emplovee Criminal History System (“VECHS™) program.

1. The SFWIB requires and Contractor agrees that the Contractor’s current and prospective employees,
volunteers and subcontracted personnel must complete a Level 2 background screening, and be eligible
for employment with any SFWIB-funded program as set forth herein, prior fo working, volunteering or
doing any work for Contractor related to this Contract and the work set forth in the Exhibit A,
Statement of Work and the Exhibit AA, Program Design and Sexvice Delivery, No Jater than ten (10)
business days prior to employment, volunteerism, or performance of any work for any SEFWIB-funded
program, the Contractor shall furnish the SFWIB with an Affirmation/Acknowledgement Form,
Attachment 1, which confirms the background screening was completed for all employees, volunteers
and subcontracted personnel who will be volunteering or working for Contractor on this Contract and
that they are eligible to volunteer or for employment, pursuant to Chapter 435, Florida Statutes, as may
be amended from time to time.

2. The Level 2 background screening shall include, fingerprinting for statewide criminal history records
checks through the FDLE and nationwide crimtinal history records checks through the Federal Bureau of
Investigation (“FBI”), and may include local criminal records checks through local law enforcement
agencies. To obtain fingerprint based background checks, the Contractor must apply to FDLE and be
qualified to access records provided by FDLE and the FBI, through VECHS. The Contractor shall notify
the SFWIB that it has obtained/not obtained the approval from FDLE within thirty {30) days of Contract
award, The Centractor shall also notify the SFWIB if it is prohibited from disclosing the background
screening records of employees, volunteers and subcontracted personnel to the SFWIB. The SFWIB
reserves the right to perform background screening of Contractor’s staff assigned to the SFWIB’s
CarcerSource centet(s) at Contractor’s expense, The Contractor shall reimburse the SFWIB for any
expense resulting from background screening of staff by the SFWIB as set forth herein. Such
reimbursement shall be deducted from any payments due to the Coniractor.

3. The Contractor shall not hire persons that may have been found guilty of, regardless of adjudication, or
entered a plea of nolo contendere or guilty to any offense in Chapter 414, Florida Statutes, relating to
public assistance fraud or Chapter 443, Florida Statutes, relating to unemployment compensation fraud,
or any offense that constitutes domestic violence as defined in section 741.28, Florida Statutes, whether
such act was committed in this state or in another jurisdiction.

4, The Contractor shall not hire persons that have been arrested for and are awaiting final disposition of,
have been found guilty of, regardless of adjudication, or entered a plea of nolo contendere or guilty to, or
have been adjudicated delinquent and the record has not been sealed or expunged for, any offense
prohibited under the provisions of section 435.04, Florida Statutes, or similar law of another jurisdictions
relating to the same offenses.

5. The Contractor shall make the decision to hire or assign to the SFWIB’s funded program(s) persons with
criminal history information unrelated to theft, fraud, or financial crime, on a case-by-case basis, where
the background screening for the Coniractor’s current and prospective employes, volunteer, and
subcontracted personnel, is not expressly prohibited by section 435.04, Florida Statutes, or other
applicable law, A Contractor’s decision to hire or assign an individual to the SFWIB’s funded
program(s) does not guarantee the SFWIB will grant the Contractor’s current and prospective
employees, volunteers and subcontracted personnel with access to any SFWIB funded program,
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CareerSource center, Access Point, Tech Hire Center, Information Technology system, ot program files.

The Contractor must submit an Affirmation/Acknowledgement Form, Attachment 1, along with the
background screening results to SFWIB’s Quality Assurance Supervisor no later than ten (10} business
days prior to employment, volunteerism, or performance of any work for any SFWIB-funded program.
The background information will be reviewed by SFWIB staff and a decision on whether or not access
will be granted shall be made within ten (10} business days of receipt of the
Affirmation/Acknowiedgement Form,

The Contractor must ensure that each current emplayee, volunteer, or subcantracted personnel working
in any SFWIB-funded program provides an Affidavit of Good Moral Character, Attachment 10,
subject to penalty of perjury, declaring compliance with the qualification requirements for employment
pursuant to Chapter 435, Florida Statutes, and agreeing to inform the employer immediately if arrested
for any offense while emplayed by, volunteering for, or subconfracting for the employer,

Upon learning of the arrest of an employee, volunteer, or subconiracted personnel, the Contractor must
notify the SFWIB of such arrest by the next business day. The Contractor will review the circumstances
of the arrest and determine whether the employee, volunteer or subconiracied personnel is eligible for
continued employment. If the current employee, volunteer, or subcontracted personnel is subsequently
found ineligible for continued employment based on criminal history information involving any of the
allegations provided in Sections 3 or 4 above or as outlined in section 435.04, Florida Statutes, the
Contractor shall immediately remove such employee, volunteer, or subconfracted petsonnel from
volunteering or working in or for any SFWIB-funded program, or having any direct or indirect access fo
any SFWIB CarearSource cenfer, Access Point, Tech Hite Center, Information Technology sysiem, or
program files, Failure to notify the SFWIB, by the next business day, of learning of the arrest of an
employee, volunteer, or subcontracted personnel is grounds for a material breach and termination of the
Contract at the sole discretion of the SFWIB.

Even if applicable law would otherwise permit, as a provision of this Contract, the Condractor agrees not
to hire any persons or permit any persons to begin work or to volunteer or to remain employed,
volunteering, or performing any work for the Contractor related to this Contract and the work set forth in
the Exhibit A, Statement of Work and the Exhibit AA, Program Design and Service Delivery
without submitting the Affirmation/Acknowledgement Form, Attachment 1.

If the Contractor fails to furnish the SFWIB with the Affirmation/Acknowledgement Form, the
SFWIB may withhold further disbursement of fands and this Contract may be subject to termination at
the sole discretion of the SFWIB,

The Contractor shall take necessary precautions to safeguard the background screening records of
employees, volunteers, and subcontracted personnel, the Affirmation/Acknowledgement Form,
Attachment 1, and Affidavit of Good Moral Character, Attachment 10, Background screening
results are exempt from public records and, therefore, must be maintained in a secured and access
controlled area to ensure that the records are accessible only to those authorized to examine such records.
The Contractor shall make all records available to the SFWIB in accordance with Article II1-Section H,
Audit, Inspection and Access to Records, of this Contract.

The Level 2 backpround screening records shall be retained as required herein in accordance with
Article [11-Section I, Records Retention, of this Contract,

From the initial Level 2 background screening date, and every five (5) years thereafter, and upon re-
employment or employment in a new or different position, until cessation of employment,
volunteerism, or doing any work for the Contractor, the Contractor shall ensure each employee,
volunteer and/or subcontractor that is retained from a previous confract period undergoes this
background screening process.

VERIFICATION OF EMPLOYMENT ELIGIBILITY (E-VERIFY)
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E-Verify is an Internet-based system that allows an employer, using infortnation reported on an employee’s
Form -9, Employment Eligibility Verification, to determine the eligibility of all new employees hired to
work in the United States, There is no charge to employers to use E-Verify,

By entering into this Contract, the Contracior becomes obligated to comply with the provisions of section
448.095, Fiorida Statutes, titled “Verification of Employment Eligibility.” This includes but is not limited to
utilization of the U.S. Department of Homeland Security’s E-Verify System to verify the employment
eligibility of all newly hired employses by the Contractor effective, January 1, 2021, and requiring all
Subcontractors to provide an affidavit attesting that the Subcontractor does not employ, contract with, or
subcontract with, an unauthorized alien. Contractors must also include in all subcontracts the requirement
that subcontractors pexforming work or providing services putsuant to this Contract utilize the E-Verify
system to verify the employment eligibility of all new employees hired by the subcontractor during the term
of the subcontract. Failure to comply may lead to termination of this Contract, or if a Subconiractor
knowingly violates the statute, the subcontract must be terminated immediately. Any challenge to
termination under this provision must be filed in the Cirguit Court no later than twenty (20} calenday days
afler the date of termination, and the Contractor may be liable for any additional costs incurred by the
SFWIB resulting from the termination of the Contract. If this Contract is terminated for a violation of the
statute by the Contractor, the Contractor may not be awarded a public contract for a period of one vear after
the date of tfermination. Public and private employers must enroll in the E-Verify System
(hitp:/Awww.uscis.gov/e-verify) and retain the 1-9 Forms for inspection.

The Department of Homeland Security’s B-Verify system can be found at:

hitp://www.dhs.cov/files/programs/ec 1185221678150.shim

The Contractor shall maintain evidence of the use of the E-Verify system in the employee’s personnel file.
The Contractor shall maintain a personnel file for each staff person funded under this Contract in accordance
with the SFWIB's Policies and Procedures, state and federal laws,

IMMIGRATION REFORM AND CONTROL ACT

The Contractor shall comply with the requirements of the Immigration Reform and Control Act of 1986,
which requires employment verification and retention of verification forms for individuals who are hired and
will perform any services under the Contract.

ANTI-NEPOTISM
The Contractor shall:

1. With respect to individuals employed through the contracted program, not appoint, employ, promote,
or advance or advocate for appointment, employment, promotion, or advancement, in or to a
subsidized position in the Contractor’s business entity any person who is a relative of the Contractor,

2. Not provide wotkforce services that include, but are not limited to employment and/or training
services to any person who is a relative of the Contractor or Contractor’s staff.

The definitions below are incorporated and made a part of this policy.

“Contractor” means the Contractor or employee of the Contractor in whom is invested the authority to
appoint, employ, promote or advance individuals or to recommend individuals for appointment, employment,
promeotion, or advancement in the Contractor’s business entity.

“Relative™ means an individual who is related to the Contractor as father, mother, son, daughter, brother,
sister, uncle, aunt, first cousin, nephew, niece, husband, wife, domestic partner, father-in-law, mother-in-law,
son-in-law, daughter-in-daw, brother-in-law, sister-in-law, stepfather, stepmother, stepson, stepdaughter,
stepbrother, stepsister, half-brother, or half-sister.
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CERTIFICATION OF CONDUCT

The Contractor shall comply with all federal, state and local Jaws related to conflict of interest, nepotism and
criminal and fraudulent activities,

CODES OF CONDUCT

The Contractor shall maintain written standards of conduct governing the performance of its employees
engaged in the award and administration of contracts. No employee, officer, ot agent shall participate in the
selection, award, or administration of a contract supported by federal funds if a real or apparent conflict of
interest would be involved. Such a conflict would arise when the employee, officer, or agent, any member of
his or her immediate family, his or her domestic partner, or an organization which employs or is about to
employ any of the Parties indicated herein, has a financial or other interest in the firm selected for an award.
The officers, employees, and agents of the recipient shall neither solicit nor accept gratuities, favors, or
anything of monetary value from contractors, or parties to sub-agreements.

The Contractor shall comply with the Miami-Dade County, Conflict of Inferest and Code of Ethics
Ordinance codified at Section 2-11.1 etal. The Contractor shall set and/or adopt standards of conduct which
describe obligations under Section 2-11.1 et al. and provide for disciplinary actions to be applied for
violations of such standards by officers, employees, or agents of the Contractor.

GRATUITIES

The Contractor shall not accept a gift from, offer to give, or give any gift to, any SFWIB member, SFWIB
employee, SEWIB approved Training Vendor, or {o any family member of an SFWIB member, SFWIB
employee, or SFWIB approved Training Vendor.

The term “family member” includes, but is not limited to father, mother, son, danghter, brother, sister, uncle,
avnt, first cousin, nephew, niece, husband, wife, father-in-law, mother-in-law, son-in-law, daughter-in-law,
brother-in-law, sister-in-law, stepfather, stepmother, stepson, stepdaughter, stepbrotber, stepsister, half-
brother, half-sister, grandfather, grandmother, grandson, granddaughter and domestic partner.

The term “gift” shall refer to the transfer of anything of economic value, whether in the form of money,
service, loan, travel, food, beverage, entertainment, hospitality, item or promise, or in any other form,
without adequate and lawfial consideration.

Violation of this provision will constitute a breach of this Contract. In addition to any other remedies
available to the SFWIB, any violation of this provision will result in referral of the Costractor’s name and
description of the violation of this term to the state of Florida, Department of Management Services for the
potential inclusion of the Contractor’s name on the suspended vendors list for an appropriate period. This
provision will survive the Contract for a period of two (2) years after its expiration or termination.

CODE OF BUSINESS ETHICS

The Contractor shall comply with Sec, 2-8.1 of the Code of Miani-Dade County requiring confractors to
adopt a Code of Business Ethics, The Contractor shall adept the Greater Miami Chamber of Commerce
Model Code of Business Ethics or a similar code and shall submit, prior to the execution of the Contract, &
Code of Business Ethics Affidavit, Exhibit B, attached hereto and incorporated herein by reference ag if
fully set forth herein stating the Contractor has adopted a Code that complies with the requirements of Sec.
2-8.1 of the Code of Miami-Dade County,

END OF ARTICLE I
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ARTICIETT

GENERAL CONDITIONS

ADHERENCE TO THE TERMS AND CONDITIONS OF FORMAL SOLICITATION
INTENTIONALLY LEFT BLANK
APPLICABLE LAWS

The Contractor shall comply with all applicable federal, state and local laws and regulations, including those
of the Workforce Innovation and Opportunity Act (Pub. L. 113-128) (*WIOA”) and Temporary Assistance
to Needy Families (“TANF”), as may be amended from time to time, as well as all applicable SFWIB
directives, policies and procedures, in the implementation of the terms and condifions of this Contract or
modifications thereto.

The Contractor shali ensure that all its activities under this Contract are conducted in conformance with these
provisions, as applicable: 45 CFR Part 74, 45 CFR Pait 75, 45 CFR Part 92, 29 CFR Part 97, 20 CFR Part
600 ef seq., 20 CFR Part 667, Subpart B, 45 CFR. 98, TANF, 45 CFR Parts 260-265, and all other applicable
federal regulations.

TANF funds must be used in accordance with the following:

(1) Title IV Personal Responsibility and Work Opportunity Reconciliation Act of 1996 (P.L. 104-193);

{2) Ptovisions of 65A-4, Florida Administrative Code:
https:/fwrww. flrales.org/pateway/ChaptetHome, asp?Chapter=65A-4; and

{(3) Provisions of the TANF State Plan:
http//www.def.state £l us/proprams/access/docs/ TANF-Plan.pd f

FEDERAL FUNDING ACCOUNTABILITY AND TRANSPARENCY ACT (FFATA)

The Federal Funding Accountability and Transparency Act (“FFATA™) requires the full disclosure to the
public of all entities or organizations receiving federal funds.

Definition. “Data Universal Numbering System (*DUNS”) nurmber,” is the nine-digit number established and
assigned by Dun and Bradstreet, Inc., to uniquely identify entities. A non-Federal entity is required to have a
DUNS number in order to apply for, receive, and report on a Federal award {2 CFR. §200.32).

The Contractor shall ensure that the DUNS nurnber is maintained with Dun & Bradstreet throughout the life
of the Contract. The Contractor shall commumicate any change to the DUNS number to the SFWIB within
thirty (30) days after the change, so an appropriate modification can be issued to update the data on the
Contract,

SELF-ASSESSMENT QUESTIONNAIRE

The Contractor shall cornplete an annual Exhibit C, Self-Assessment Questionnaire, attached hereto and
incorporated by reference herein, and shall provide the documents set forth as Attachment A of the Selft
Assessment Quesfionnaire to the SFWIB’s Office of Continuous Improvement not later than thirty (30)
calendar days after the execution of this Contract as set forth in Exhibit E, Reporting Requirements,
attached hereto and incorporated by reference herein. Failure to submit the Self-Assessment Questionnaire
within the required time frame shall result in the SFWIB withholding payment under the Contract,
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TERMINATION

Termination without Cause. The SFWIB may terminate this Contract without cause by providing thirty (30)
days® prior written notice to the Contractor. The Contractor shall be entitled to receive compensation for
services performed in accordance with the conditions set forth herein through and including the date of
termination. However, the SFWIB shall not be liable for any expenses incurred by the Contractor after the
effective date of termination of this Contract. The Contractor shall not be entitled to recover any
cancellation charges, lost profits, indirect costs, or consequential damages incurred as a resuli of said
termination,

Termination by Contractor. The Contractor may terminate this Contract without cause by providing sixty
(60) days’ prior written notice to the SFWIB. The Contractor shall be entitled to receive compensation for
services performed in accordance with the conditions set forth herein through and including the date of
termination. However, the SFWIB shall not be liable for any expenses incurred by the Contractor after the
effective date of termination of this Contract. The Contractor shall not be entitled to recover any cancellation
charges, lost profits, indirect costs, or consequential damages incurred as a result of said termination.

Termination due to the Lack of Funds. If funds received by SFWIB to finance this Contract become
unavailable or if federal or state funds upon which this Contract is dependent are withdrawn or redirected,
the SFWIB, in its sole discretion, may terminate this Contract upon no less than twenty-four (24) hours’
notice, in writing, to Confractor. Said notice must be delivered by certified mail, return receipt requested or
in person with proof of delivery. The SFWIB shall be the final authority as to the availability of funds and
may not reallocate finds earmatked for this Contract to another program thus causing “lack of funds.” In the
event of termination of this Contract due to the lack of funds, the SFWIB shall compensate the Contractor
for any work compieted in accordance with the terms of the Contract prior to the date of the nofification of
termination. The Contractor shall not be entitled to recover any cancellation charges, consequential damages,
indirect costs, or lost profits as a result of a termination due to the lack of funds,

Termination for Cause Including Default and Breach of Coniract. The SFWIB may terminate this Contract

for default and breach of Contract, including, but not limited to, for the reasons identified in Section F,
Breach of Contract. In the event of termination of this Contract for cause, any payments to the Contractor
shall be determined based upon the provisions of Section G-Breach of Contract: SFWIB Remedies.

Rule 60A-1.006(3), F.A.C,, governs the procedure and consequences of default. The Contractor shall
continue to perform any work not terminated. The SFWIB’s rights and remedies in this clause are in addition
to any other rights and remedies provided by law or under the Contract, If SFWIB terminates the Contract
for default, the Contractor shall not be entitled to recover any cancellation charges, consequential damages,
indirect costs, or lost profits.

Termination for Circumstances Beyond the Contractor’s Coatrol. Either Party may terminate this Agreement

for circumstances beyond the Contractor’s control including, but not limited to, labor disputes, strikes, fire,
riot, war, terrorism, acts of God, ot any other causes beyond the control of the Parties.

In the event of termination of this Contract under this provision, neither Party will be responsible for failure
nor delay in performance of this Contract. Such failure or delay in performance will not result in any
additional charge or cosfs, under this Contract, to either Party. The Party seeking termination of the Contract
under this provision shall provide prompt notice of termination to the other Party. In no event shall notice be
provided later than thirty (30) days after the oceurrence triggering termination,

BREACH OF CONTRACT

If the Contractor fails to comply, in whole or in part, with any provision of the Contract, such failure
constitutes a breach of the Coniract. A non-exhaustive list of breaches of this Coniract is as follows:

1. The Contractor fails, in whole or in part, to provide the services set forth in Exhibit A, Statement of
Work, or Exhibit AA, Program Design and Service Delivery, or both;
2. The Contractor fails, in whole or in part, to maintain staffing in accordance with Article II-Section
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10,
11.
12,
13.
14,
15,
16.

17.

8.

19.

20.

21,
22,

23,

24,

25,

26.

Non-Gov’t

N, Staffing Requirements of this Contract;

The Contractor ineffectively or improperly uses the SFWIR’s funds provided to the Coriractor under
this Confract;

The Coniractor attempts to meet Coniractor’s obligations under this Coniract through fraud,
misrepresentation or material misstatement, including, but not limited to, entering partdime
employment opportunities as full-time opportunities, and falsely reporting placements,;

The Contractor moves or shares placements from one center to another, as set forth in Exhibit D,
Payment Provisions, Sections I-E and I-F (applicable for Contractors with multiple centers);

The Contractor fails to submit the documentation required under Article I-Section F, Conditions
Precedent of this Contract in accordance with the time periods set forth therein;

The Contractor does not furnish the Certificates of Insurance as required under Article I-Section G,
Insurance of this Contract or as determined by the SFWIB;

The Contractor does not furnish proof of licensure or cettification as required under Article I-Section
H, Licensing of this Contract;

The Contractor fails to comply with the background screening andfor provide proof that the
background soreening was completed as required under Article I-Section I, Level 2 Baclkground
Sereening of this Contract;

The Contractor fails to comply with the Anti-Nepoiism provision set forth in Article I-Section L,
Anti-Nepotism;

The Contractor fails to comply with the Code of Business Efhics provision set forth in Article I-
Section P, Code of Business Ethics;

The Contractor fails to comply with the Gratuities provision set forth in Article T-Section (),
Gratuities;

The Contractor fails to follow the Notification requirements set forth in this Contract under Article I1-
Section J, Notification of Legal Action of this Contract;

The Contractor fails to follow the Notification requirements set forth in this Contract under Axticle II-
Section X, Other Notifications of this Contract;

The Contractor refuses to allow the SFWIB full access to records or refuses to atlow the SFWIB to
monitot, evaluate and review the Contractor’s services and programs;

The Contractor falls to comply with the requirements set forth in Article IIl-Section G, Florida
Public Records Law;

The Contractor fails to comply with Incident Reporting for abuse, neglect, or exploitation of a child,
aged person, or disabled adult as required under Article III-Section R, Abuse, Neglect and
Exploitation Incident Reporting of this Contract;

The Contractor fails to take reasonable measures to protect and secure data pertaining to personal
information in electronic form as required under Article IlE-Section L, Information Security
Obligations of this Contract;

The Contractor fails to comply, in whole or in part, with Article III-Section L, Information Security
Obligations;

The Contractor fails to take reasonable measures to profect and secure personal and confidential
information as tequired under this Contract and any applicable local, state or federal laws and
regulations;

The Contractor does not submit or submits incomplete or incorrect required reports or proof of
compliance with reporting requirements as required by this Contract;

The Contractor fails to respond and/or provide documentation to any of the SFWIB’s requests within
specified due dates, after three (3) written requests by the SFWIB;

The Contractor fails to correct deficiencies discovered during a monitoring, evaluation or review by
the SFWIB and/or any governmental body aciing within the scope of its jurisdiction within the time
period specified by the SFWIB and/or the goverumental body;

The Contractor fails to submit, or submits incorrect or incomplete proofs of expenditures to support
dishursement requests or fails fo submit or submits incomplete or incorrect detailed reports of
expenditures or final expenditure reports;

The Contractor fails to comply with Article IV, Section G, Contractor’s Cost Allocation Plan and
Indirect Cost Rate;

The Contractor fails to submit an invoice as set forth in Article IV.Section H, Monthly Invoicing, in
accordance with the time periods set forth therein;
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27,
28,
29.
30.

31

32.
3.
34,

35,

The Contractor fails to comply with the Training Services Expenditure Requirement set forth in
Article IV-Section K;

The Contractor fails o obtain prior written approval from the SFWIB to exit participants from the
funded program as set forth in Exhibit D-Payment Provisions.

The Contractor unlawfiddly discriminates under any of the applicable laws;

The Coniractor fails, in whole or in part, to cooperate with the SFWIB and partners of the SFWIB in
the implementation of any Memorandum of Understanding (MOU) entered into between the SFWIB
and any partner;

The Contractor fails to obtain the prior written approval of the SFWIB to allow any persons or entities,
of any kind whatsoever, other than the Contractor to utilize in any way or manner any CareerSource
center to provide information or services or products of any kind whatscever to anyone;

The Contractor fails fo obtain the prior written approval of the SFWIB to administer, disseminate or
provide services, information, or preducts at any of the CareerSource center(s);

The Contractor fails to meet the terms and conditions of any obligation under any contract or
otherwise or any repayment schedule o the SFWIB or any of its agencies ot instrumentalities:

The Contractor fails to fulfill in a timely and proper manner any and all of Contractor’s obligations,
covenants and agreements set forth in this Contract; and

The Contractor fails to maintain and ensure its compliance, as applicable, with federal, state, county,
and local laws, which include, but are not limited to, adherence to TRS rules and regulations requiring
timely filing of tax returns and payment of payroll taxes, as applicable, throughout the term of this
Cortract or any other contractual agreement the Contractor has with the SFWIB,

Waiver of a breach of any provxsmn of this Contract by the SFWIB shall not be deemed to be a waiver of any
other breach of any other provision and shall not be construed to_be a modification of this Contract.

BREACH OF CONTRACT: SFWIB REMEDIES

Ifthe Contractor breaches this Contract, the SFWIB may pursue any or all of the following remedies:

G.
1.
2.
3.
4,
Non-Gov't

The SFWIB may terminate this Contract by providing wiitten notice to the Contractor of such
termination and specifying the effective date thereof. In the event of termination, the Contractor shall,
upon the SFWIB’s request; (a) return all finished or unfinished documents, data studies, surveys and
repotts prepated or obtained by the Contractor with the SFWIB’s funds under this Contract; (b)
reimburse any funds the SFWIB awarded to the Contractor, which were not lawfully expended, under
this Contract; and (c) terminate or cancel any other contracts entered into between the SFWIB and the
Contractor. The Contractor shall be responsible for all program and administrative costs associated
with such termination, in addition to the SFWIB's attomneys’ fees and costs;

The SFWIB may suspend payment, in whole or in part, under this Contract by providing written
notice to the Contractor of such suspension and specifying the effective date thereof. All payments to
the Contractor as of the effective date of suspension shall cease. On the effective date of suspension, if
requested by the SFWIB, the Contractor shall immediately cease to provide services pursuant to this
Contract. If payments are suspended, the SFWIB shall specify in writing the actions that shall be
taken by the Confractor as a condition precedent to resumption of payments and shall specify a date
for compliance. The SFWIB may also suspend any payments, in whole or in part, under any other
contracts entered info between the SFWIB and the Contractor. The Contractor shall be responsible for
ali program and administrative costs associated with such suspension, in addition to the SFWIB’s
attorneys’ fees;

The SFWIB may seek enforcement of this Contract by any action at law or equity available to the
SFWIB, including, but not limited to, filing an action in a court of competent jurisdiction. The venue
of any such action shall be in Miami-Dade County, Florida. The Contractor shall be responsible for afl
program and administrative costs of the SFWIB associated with such enforcement, in addition to the
SEWIB’s attorneys® fees and costs through final resolution of the matter including appeal;

If, for any reason, the Contractor attempts to.meet Contractor’s obligations under this Contract
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through fraud, misrepresentation or material misstatement, the SFWIB may, whenever the SFWIB
deems it to be in the SFWIB’s best interest, terminate this Contract by providing written notice to the
Contractor of such termination and specifying the effective date thersof. In such case, the SFWIB
may terminate or cancel any other contracts the Contractor has with the SFWIB. The Contractor shall
be responsible for all of the SFWIB’s program and administrative costs associated with any such
termination ot cancellation, in addition to the SFWIR’s attorneys® fees. Any contractor who attempts
to meet its contractual obligations with the SFWIB through fraud, misrepresentation or material
misstatement may be debarred from the SFWIB contracting for a peried not to exceed five (5) vears;
or

5. Any other remedy available at law or equity or administratively.
DPAMAGLES SUSTAINED

The Contractor shall not be relieved of liability to the SFWIB for damages sustained by the SFWIB caused
by any breach of this Contract by the Contractor, and the SFWIB may withhold any payments to the
Contractor until such time as the exact amount of darmages due to the SFWIB are determined, The SFWIB
may also pursue any remedies available at law or equity to compensate for any damages sustained by any
such breach by the Contractor. The Contractor shall be responsible for all program and administrative costs
of the SFWIB assoclated with such breach, including the SFWIB’s attorneys’ fees.

NOTICES

It is understood and agreed between the Parties that written notice addressed to the Executive Director of the
SEWIB, and mailed or delivered to the address appearing on page one (1) of this Contract and written notice
addressed to the Contractor and mailed or delivered to the address appearing on page one (1) of this Contract
shall constitute sufficlent written notice to the respective Party.

NOTIFICATION OF LEGAL ACTION

The Contractor shall notify the SFWIB of legal actions taken against the Contractor or potential actions such
as lawsuits, related to services provided through this Coniract or that may impact the Contractor’s ability to
deliver the contractual services, or adversely impact the SFWIB., The SFWIB shall be notified within five
(5) days of Contractor becoming aware of such actions or from the day of the legal filing, whichever comes
first.

OTHER NOTIFICATIONS

The Contractor shall provide prompt notice, not later than thirty (30) days regarding all matters, to the
Executive Director of the SFWIRB, in writing, of any issues, questions, requests for clarification or any other
matter relating to or affecting the Contractor’s performance under this Contract.

AUTONOMY

The Parties agree that this Contract recognizes their independence and autonomy and implies no affiliation
of any kind between the Parties. The Contractor is an independent contractor in all respects under this
Contract, It is expressly understood, agreed and intended that the Contractor is only a recipient of funding
from the SFWIB and is not an agency or instrumentality of any kind of the SFWIB. Furthermore, the
Contractor’s, officers, agents, servants, and employees are not officers, agents, servants, or employees of the
SFWIB or any of the SFWIB’s agencies or instrumentalities.

INDEMNIFICATION

1. All Entities Which are Not Florida Governmental Entities. The Contractor shall indemnify and hold
harinless the SFWIB, and its officers, employees, agenls, servants, agencies and instrumentalities from
any and all liability, losses or damages, including attorneys’ fees and costs of defense, which the
SFWIB and its officers, employees, servants, agents, agencles or instrumentalities may incur as a
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result of any and all claims, demands, suits, causes of action or proceedings of any kind or nature
arising out of, relating to or resulting from the performance of this Contract by the Confractor or the
Contractor’s officers, employees, agents, servants, partners, principals, subcontractors or any other
individual performing work on the Contractor’s behalf under this Contract, including but not limited to
DEQ staff. The Contractor shall pay all claims and losses in connection therewith and shall investigate
and defend all claims, svits or actions of any kind or nature in the name of the SFWIB, where
applicable, including appellate proceedings, and shall pay all costs, judgments, and attorneys’ fees
which may issue thereon. The Contractor expressly understands and agrees that any insurance policies
required by this Contract or otherwise provided by the Contractor shall in no way limit the
responsibility to indetnmify, keep and save harmless and defend the SFWIB and its officers,
employees, agents, servants, agencies and insttumentalities as herein provided.

2. Term of Indemnification. The provisions of this indemmnification shall survive the expiration or
termination of this Contract,

PRIOR AGREEMENTS

This Contract and its attachments and exhibits incorpurate all prior negotiations, correspondence,
conversations, agreements and understandings applicable to the matters contained herein and the Partles
agree that there are no commitments, agreements or understandings concerning the subject matter of this
Contract which are not contained in this Contract or in its attachments and exhibits. Accordingly, the Parties
agree that no deviation from the terms hereof shall be predicated upon any prior representations of
agreements, whether oral or written.

JOINT PREPARATION

The Parties hereto acknowledge that they have sought and received whatever competent advice and counsel
as was necessary for them to form a full and complete understanding of all rights and obligations herein and
that the preparation of this Agresment has been their joint effort. The language agreed to expresses the
Parties” mutual intent and the resulting document shall not, solely as a matter of judicial construction, be
construed more severely against one of the Parties than the other.

NO ASSIGNMENT

The Contractor shall not assign this Contract or any rights aceruing hereunder in whole or in part without the
express written authorization of the SFWIB, which authorization may be withheld in the sole discretion of
the SFW1B.

AUTHORITY TO EXECUTE AGREEMENT

Each person executing this Agreement represents and warrants that he or she {s duly authorized and has full
legal authority to execute and deliver this Agreement. Each Party represents and warrants to the other that the
execution and delivery of the Agreement and the performance of such Party’s obligations hereunder have
been duly authorized and that the Agreement is a valid and legal agreement binding on the other Party and
enforceable in accordance with its terms.

SUBCONTRACTING

1. The Parties hereto agree that no subconiract shall be entered inio under or pursuant to this Contract
without the prior written approval of the SFWIB, with said prior written approval issued at the sole
discretion of the SFWIB.

2. In no event shall such prior written approval of the SFWIB relieve the Contractor from the
Contractor’s obligations under this Contract, or change any of the terms or conditions of this Contract.
The Contractor shall ensure that all applicable provisions of this Contract are binding upon all such
subcontractors. It is expressly understood and agreed that the SFWIB shall not be liable to any
subcontractor(s) for any expenses or liabilities of any kind whatsoever incurred by any person or
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entity under any subcontract,
MODIFICATIONS

Any alterations, variations, modifications, extensions or waivers of provisions of this Contract shall only be
valid when they have been reduced to writing, duly approved and signed by both Parties,

SEVERABILITY

If any portion of this Contract is determined by a court of competent jurisdiction to be invalid, the remaining
provisions shall continue to be effective. If a court determines that any portion of this Contract is invalid, the
SFWIB may terminate this Contract without cause.

PERSONS WITH DISABILITIES AND ACCESSIBILITY OF FACILITIES

The Contractor shall conduct all activities under this Contract in accordance with the Americans with
Disabilities (ADA) Act of 1990 as amended, Section 504 of the Rehabilitation Act of 1973 as amended, Title
V1 of the Civil Rights Act of 1964 as amended, and the regulations promulgated under such Acts, with
respect to persons with disabilities,

The Contractor shall designate a Disability Services Coordinator fo establish and implement internal
procedures to ensure that Contractor and operational staff are knowledgeable about and comply with the
disability-related requirements of WIOA, Section 188; Section 504 of the Rehabilitation Act of 1973, as
amended, and the Americans with Disabilities Act (ADA) of 1990 as amended (42 U.8.C, 12101 et seq.)
PI. 101-336 which prohibits discrimnination on the basis of disability and requires reasonable
accommodation for persons with disabilities. The Contractor’s staff shall be thoroughly trained in providing
services to individuals with disabilities as it pertains to customer service, reasonable accommodations, and
etiquette.

The Contractor shall assore that programs and activities under this Contract are accessible to individuals with
disabilities without discrimination, by:

1. Making reasonable accommodations;
. Providing services in the most appropriate integrated setting;
3. Providing auxiliary aids for individuals with vision and hearing impairments during the recruitment,
referral, and assessment of prospective program participants; and
4. Having resource materials available in alternate formats,

The Contractor shall ensure that the physical facilities utilized under this Contract are accessible at all times
to individuals with disabilities; in accordance with the applicable standards of the State of Florida as set forth
in DEO/Office of Civil Righls “Facility Accessibility Checklist” posted on the DEQO website at:
www.floridajobs.org or shall submit to the SFWIB an alternate plan to achieve physical accessibility to
individuals with disabilities provided services under this Contract.

CAREERSOURCE CENTER AND FURNITURE MAINTENANCE

The Contractor shall maintain the material condition of the CareerSowrce center, furniture, and
equipment/resources provided by the SFWIB in good working order. The Contractor shall timely report any
adverse and unsafe condition(s) to the SFWIB’s Facilities Unit to minimize finther damage and liability.

Upon execution of the Contract, the Contractor’s representative and a SFWIB Facilities Unit’s staff member
will conduct a walk-through inspection of the CareerSoutce center to documnent existing conditions within
forty-five (45) days of Contract start date. The SFWIB’s Facilities Unit will generate an inspection report
which will reflect the conditions of the CareerSource center at the time of said inspection (“baseline
conditions™), At all times during the Contract term, the Contractor shall be responsible for any material
damage to the center, furniture and equiprment beyond normal wear and tear. During the term of the Contract
the provider shall replace, in-kind, any damaged furnifure or equipment in the Caree:Source center and
restore the CareerSource center to baseline conditions. Replacement furniture or equipment must be
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approved by the SFWIB’s Facilities Unit’s management prior to purchase, If the damaged items are not
timely replaced, the Contractor’s payment may be withheld until all matters are cleared. The SFWIB reserves
the right 1o randomly inspect the CareerSource center with no advance notice.

Upon Contractor's failure to replace in-kind ot restore facilities, fumniiure, and other equipment/resources
provided by the SFWIB to baseline conditions as described above, the SFWIB at its sole option may perform
the repairs and/or replacement and offset or deduct the cost from any payment due under this or any other
confract or agreement.

COPYRIGHT, PATENTS, RIGHT TO DATA

Except for the Contractor’s own internal use, the Contractor shall not publish or reproduce any data or
information, in whole or in part, that is recorded in any form or medivm whatsoever and that is delivered or
specified to be delivered under this Contract, nor shall the Contractor authorize or permit others to do so
without the advanced written consent of the federal government, through the state of Florida, until such time
as the federal government may have released such data or information to the public.

As authorized by 49 CFR 18.34, the federal government, through the state of Florida, reserves a royalty free,
nonexclusive and irrevocable license to reproduce, publish or otherwise use, and to authorize the state of
Florida and others to use:

. Any work developed under this Contract or a resulting subcontract irrespective of whether it is
copyrighted.

2. Any rights of copyright to which Contractor or subcontractor purchases ownership with funds
provided for under this Contract. '

In the event the Contractor is granted written approval from the SFWIB to utilize subcontractors to perform
any services required by this Contract, the Contractor shall prohibit such subcontractors, by written contract,
from violating any of the terms of this Section W.

RIGHTS TO INVENTIONS MADE UNDER A CONTRACT OR AGREEMENT

Contracts or agreements for the performance of experimental, developmental, or research work shall provide
for the rights of the federal government and the recipient in any resulfing invention in accordance with 37
CFR part 401, “Rights to Inventions Made by Non-profit Organizations and Small Business Firms Under
Government Grants, Contracts and Cooperative Agreements,” and any implementing regulations issued by
the awarding agency.

INTELLECTUAL PROPERTY RIGHTS

The federal government reserves a paid-up, nonexchusive and irrevocable license to reproduce, publish or
otherwise use, and to authorize others to use for federal purposes: (i) The copyright in all products developed
under a federal grant, including a subgrant or coniract under the grant or subgrant; and (ii) any rights of
copyright to which the graniee, sub-grantee or a contractor purchases ownership under an award (including
but not limited to curricula, training models, technical assistance products, and any related materials). Such
uses include, but are not limited to, the right to modify and distribute such products worldwide by any means,
electronically or otherwise, Federal funds may not be used to pay any royalty or licensing fee associated with
such copyrighted material, although they may be used to pay costs for obtaining a copy, which are limited to
the developer/seller costs of copying and shipping. If revenues are generated through selling products
developed with grant funds, including intellectual property, these revenues are program income. Program
income is added to the grant and must be expended for allowable grant activities (2 CFR § 215.36).

If applicable, the Contractor must inciude the following langnage on all preducts developed in whole or in
pait with grant funds:

*“This workforce solution was funded by a grant awarded by the U.S. Department of Labor’s Employment
and Training Administration. The solution was created by the grantee and does not necessarily reflect the
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official position of the U.S. Department of Labor. The Department of Labor makes no guatantees, warranties,
or assurances of any kind, express or implied, with respect to such information, including any information on
linked sites and including, but not limited to, accuracy of the information or its completeness, timeliness,
usefulness, adequacy, continued availability, or ownership. This solution is copyrighted by the institution that
created it. Internal use by an organization and/or personal use by an individual for non-commercial purposes
is permissible. All other uses require the prior authorization of the copyright owner.”

END OF ARTICLE Il
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ARTICLY 1M1

PROGRAM MANAGEMENT

PERFORMANCE

Performance shall be defined as the Contractor having attained the goals and objectives set forth in this
Contract, in accordance with Exhibit A, Statement of Work, Exhibit AA, Program Design and Service
Dclivery and Exhibit D, Payment Provisions attached hereto and incorporated by reference as if fully set
forth herein. The Contractor shall be responsible for the recruitment, enrollment and placement of clents in
a sufficient amount to assure that expenditure levels are met for the different funding streams.

PROGRAM REPORTS

Data for reports shall be generated from the appropriate Management Information System(s) (“MIS™).
Performance shall only be deemed to have occurred if the Contractor has reported same in the applicable
MIS, The Contractor shall ensure that adequate and timely reports are produced for internal performance
monitoring purposes from the same MIS. The Contractor shall submit the required reports in accordance
with Exhibit E, Reperting Requirements,

SUPERVISORY CASE REVIEW

The Contractor shall conduct monthly supervisory quality assurance case reviews to assess the performance
of the Program management staff and monitor compliance with the SFWIB’s procedural and performance
requirements. The Contractor shall submit these case reviews to the SFWIB’s Quality Assurance Unit in
accordance with Exhibit E, Reporting Requirements, attached hereio and incorporated by reference as if
fully set forth herein. Supporting docurnentation for these reviews shall be maintained by the Contractor and
made available for monitoring reviews by the SFWIB upon request.

MONITORING

The Contractor shall permit, at any and all times, the SFWIB, and the SFWIB’s, officers, authorized agents
or employees, to perform random or scheduled monitoring, reviews and evaluations of the services which are
the subject of this Contract, conduct site visits, client assessment surveys, and other techniques deemed
reasonably necessary to fulfill the monitoring function and requirements of the SEFWIB including but not
limited to monitoring both fiscal and programmatic compliance with all the terms and conditions of this
Confract.

The SFWIB shall communicate the monitoring results and findings to the Contwractor through an official
written report and may require corrective action by the Contractor. The Coniractor shall rectify all
deficiencies cited within the period of time specified in the report. If such deficiencies are not corrected
within the specified time, the SFWIB may suspend payments or immediately terminate this Coniract, in the
sole discretion of the SFWIB,

FHLE MAINTENANCE
i. Case File

The Contractor shall maintain a separate individual case file for each participant served in accordance
with the policies and procedures established by the SFWIB for participants enrolled in any of the
SFWIB-fanded programs. This file shall include afl required documents as set forth in the SFWIB’s
procedures. These files shall be subject to the Audit, Inspection and Access to Records
requirements under Artficle HE-Section H of this Contract. All case files shall be electronic only,
hard copy files will not be accepted.
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Non-Gov’t

Electronic

The Contractor shall update each electronic participant file in the applicable MIS to reflect the most
current activity. Each entry must be supported by scanned copies of the appropriate documentztion to
support the entry. Failure to update the electronic case file timely, accurately and with information
based upon actual activity, may result in corrective action, withholding of payment, termination of this
Contract and de-obligation for non-performance.

Error Rate

Although the Contractor shall submit the case file to the SFWIR electronically only, the Contractor
shall maintain a hard copy for prior years® case files and electronic copy (all new case files) of cach
participant case file and maintain, at all times, a file maintenance error rate of not more than three
percent (3%).

Error Rate is defined as the percentage of findings fiom the quality assurance review of sampled
programmatic participant files, utilizing the Supervisory Quality Assurance Case Reviews tool that
can be accessed through the link provided below:

hitp://intranet: 181 12/sites/intranet/requiredReports

Failure to strictly comply with this provision shall result in financial consequences as set forth in
Exhibit AA, Article IV-Operational Requirements, Section C-Quality Assurance, Hem B-7,

Medical Records & Disability-Related Information

The Contractor shall keep all medical records and disability-related information, which are part of the
eligibility determination or case management process, in a separate file and in a designated, properly
secured, area. The Confractor shall keep new records in electronic format only and in a secure
medical records folder. The Contractor shall limit access to medical records and disability-related
information to persons anthorized by the Contractor. The Contractor shall immediately shred (hard
copy) or delete (electronic) sensitive documents, which do not become a part of the participant’s
permanent file, to ensure absolute confidentiality. The Contractor shall be liable, for any and all
related costs, if access to medical records is provided and any federal, state, and/or local laws are
breached.

Domestic Violence Records

The Contractor shall keep all domestic violence records, which are part of the eligibility determination
or case management process, in a separate file and in a designated, properly secured arca. The
Contractor shall keep new records in electronic format only and in a secure legal record’s folder. The
Contractor shall limit access fo domestic violence records to persons authorized by the Contvactor
when it is necessary to perform the services. The Contractor shall immediately shred (hard copy) or
delete (electronic) sensitive documents, which do not become a part of the participant’s permanent file
to ensure gbsolute confidentiality, The Contractor shall be liable, for any and all related costs, if
access to domestic violence records is provided and any federal, state, and/or local laws are breached.

Background Screening Records

The Contractor shall keep all background screening recards, which are part of the case management
process, in a separate file and in a designated, properly secured area. The Contractor shall take
necessaty safeguards to keep the background screening records of participants in a secure, access
controlled area to ensure that the records are accessible only to those authorized to examine such
records. The Contractor shall keep new records in electronic format only and in a secure legal records
folder. The Contractor shall limit access to background screening records to persons authorized by
the Contractor. The Contractor shall immediately shred (hard copy) or delete {electronic) sensitive
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documents, which do not become a part of the participant’s permanent file to ensure absolute
confidentiality. The Contractor shall be liable, for any and all related costs, if access to background
screening records is provided and any federal, state, and/or local laws are breached.

F. FILE OWNERSHIP

The Contractor understands and agrees that the case files that the Contractor maintains for programs funded
by this Contract are the SFWIB’s property and are maintained by the Contractor for the SFWIB’s benefit.
Therefore, the Contractor shall not dispose of any case files without the prior written consent of the SFWIB,
In the event of the termination or expiration of this Coniract, the Contractor shall immediately transmit all
records to the SFWIB upon the request of the SFWIB.

G.
1.
2.
3,
4,
Non-Gov’t

FLORIDA PUBLIC RECORDS LAW

The Contractor shall allow public access to all documents, papers, letters, or other material subject to
the provisions of Chapter 119, Florida Statutes, made or received by the Contractor in connection with
this Contract, except that public records which are made confidential or exempt from public record
disclosare by law must be protected from disclosure and include, but is not limited to criminal history
information detived from the U.S. Department of Justice. The Contractor’s failure to allow such
public access shall result in the immediate termination of this Contract or any renewal. The Contractor
shall maintain public records stored in electronic record keeping systems in accordance with Chapter
119, Florida Statutes, and Rule [B-26.003 of the Flotida Administrative Code,

Pursuant fo section 119.0701, Florida Statutes, the Contractor shall:
a}Keep and maintain public records required by the SFWIB to perform the services;

b)Upon request from the SFWIB’s custodian of public records, provide the SFWIB with a
copy of the requested records or allow the records to be mspected or copied within a
reasonable time at a cost that does not exceed the cost provided in this chapter or as
otherwise provided by law;

¢)Ensure that public records that are exempt or confidential and exempt from public records
disclosure requirements are not disclosed except as authorized by law for the duration
of the contract term and following completion of the contract if the contractor does not
transfer the records to the SFWIB; and

d)Meet all requirements for retaining public records and transfer fo the SFWIB, at no cost {o
the SFWIR, all public records created, received, maintained and or directly related to
the performance of this Contract that are in possession of the Contractor upon
termination of this Contract. Upon termination of this Contract, the Contractor
shall destroy any duplicate public records that are exernpt or confidential and exempt
from public records disclosure requirements. All records stored electronically must be
provided to the SFWIB, upon request from the SFWIB’s custodian of public records, in
a format that is compatible with the SFWIB’s information technology systems.

For purposes of this Section, the term “public records™ shall mean all documents, papets, letters, maps,
books, tapes, photographs, films, sound recordings, data processing software, or other material,
regatdless of the physical form, characteristics, or means of transmission, made or received pursuant to
law or ordinance or in connection with the transaction of the SFWIR’s official business,

IF THE CONTRACTOR HAS QUESTIONS REGARDING THE
APPLICATION OF CHAPTER 119, FLORIDA STATUTES, TO THE
CONTRACTOR’S DUTY TO PROVIDE PUBLIC RECORDS
RELATING TO THIS CONTRACT, CONTACT THE CUSTODIAN
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OF PUBLIC RECORDS AT:

Via e-mail: recordsrequest@careersourcesfl.com
Office of the Executive Director. Telephone: 305-929-1500
South Florida Workforce Investment Board
The Landing at MIA
7300 Corporate Center Drive, Suite 500
Miami, Florida 33126-1234

In the event the Contractor does not comply with the public records disclosure requirement set forth in
section 119.0701, Florida Statutes and this Section G of this Contract, the SFWIB shall avail itself of the
remedies set forth in Article II, Sections E — Termination, F — Breach of Contract and G — Breach of
Contract: SFWIB Remedies of this Contract.

A Contractor who fails to provide the public records as required by law, within a reasonable time, may also
be subject to penalties under section 119,10, Florida Statutes.

H. AUDTE, INSPECTION AND ACCESS TO RECORDS

The Contractor shall permit the SFWIB or the SFWIB’s designees, the state of Florida and the federal
government or any other duly authorized agent of & governmental agency (“Monitoring A gency™) o audit,
inspect, examine, excerpt, copy or transcribe the Contractor’s client records, financial records, supporting
documents, statistical records, personmel records, records of all disseminations of criminal history
information, and any other documents (including storage media) pertinent to this Contract during the term of
this Contract and for a period of five (5) years following termination of this Contract or final payment
hereunder, whichever is later, to assure corupliance with the terms hereof, or to evaluate the Contractor’s
performance hereunder. The Contractor shall also permit any or all these aforesaid entities to monitor all
activities conducted by the Contractor pursuant to the terms of this Contract. The Monitoring Agency may,
in its sole discretion, deem necessary or appropriate such monitoring which may consist of internal
evaluation procedures, examination of program data, evaluation of participant files, special analyses, on-site
reviews or any cther procedure.

The Contractor shall provide full and unrestricted access to any and all records for services paid for under
this Contract to the SFWIB, the state of Florida, or the U.S. Department of Labor, the Comptroller General of
the United States, or any of their duly authorized representatives,

I RECORDS RETENTION

Five (5) Year Requirement: The Contractor shall keep all records, accounts, and documents related to the
operation and performance of this Contract or any modification hereto for five (5) years following the
expiration or termination of this Contract. However, if any audit, claim, litigation, negotiation or other
action involving this Contract or modification hereto has commenced before the expiration of the five 3)
year petiod, the records shall be retained until completion of the action and resolution of all issues which
arise from it, or until the end of the regular five (5) year period, whichever is later. The Contractor shall
cooperate with the SFWIB to facilitate the duplication and transfer of any of said records or documents
during the required retention period. The Contractor shall advise the SFWIB of the location of all records
pertaining to this Contract upon the request of the SFWIB and shall notify the SFWIB by certified mail
within ten {10) days of moving said records if and when the records are moved fo a new location,

The Contractor and any subcontractor shall maintain documentation of expenditures incurred under this
Contract for a period of five (5) years from the date of submission of the final reimbursement request for that
grant year or until the resolution of any audit findings or any litigation related to the Contract, whichever
ocours last.
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J. CONFIDENTIALITY OF RECORDS

1.

Non-Gov’t

The Contractor shall maintain the confidentiality of any information regarding program participants
that identifies or may be used to identify program participants and which may be obtained through
proposal fortns, interviews, tests, reports from public agencies or counselors, or any other source. The
Contractor shall not divulge such information, including but not limited to social security numbers,
demogtaphic data (race/ethnicity, sex, age, and disability status), employment services records,
supplemental nutrition assistance program records, job corps records, migrant and seasonal farm
worker records, North American Free Trade Agreement-Transitional Adjustment records, Trade
Adjustment Assistance under Trade Act of 1974 records, Worker adjusiment and Refraining
Notification Act records, Welfare Transition Program/TANF records, displaced homemaker records,
Labor Market Information individual identifiable data, school readiness records, medical records and
disability selated information, unemployment compensation records, background screening records,
WIOA records as specified in the applicable federal law and implementing procedures, ete. without the
written permission of the participant, or participant’s custodial parent or guardian when authorized by
law, if applicable, except that such information which is necessary, as determined by the SFWIB, for
purposes related to the performance or evaluation of the Contract may be divulged to the SFWIB or
such other persons as the SFWIB may designate who have responsibilities for monitoring or
evaluating the services and performances under the Contract, or to governmental authorities to the
extent necessary for the proper administration of the law and the provision of services. All releases of
information shall be in accordance with applicable federal and state taws as well as the policies and
procedures of the SFWIB. The Contractor shall abide by all applicable federal, state and local laws
and regulations regarding confidential information, including personally identifiable information (PII)
from educational records, as identified in, but not limited to 20 CFR Part 603, 45 CFR Section 205.50,
20 USC 1232g and 34 CIR 361.38. The Contractor shall provide, prior to the execution of this
Contract, a completed Confidentiality Agreement, Attachment 2,

Additionally, when working with education agencies, the Florida Department of Juvenile Justice, the
Florida Department of Corrections, the Florida Division of Vocational Rehabilitation, and other
partners in implementing workforce programs administered by the SFWIB, the Contractor shall follow
confidentiality requirements for each such program inchading, but not limited to:

o The Privacy Act: 5 USC 552a;

o Social Security numbers: 119.0721 Florida Statutes and 5 USCA 5523;

o Medical documents: 290 CFR 37.37; 29 CFR 1630.14;381.004(3)(e) arnd (6)(c) Flgrida
Statutes; .

o Employment and Related Services for Persons with Disabilities: Florida Statute 413;

o Confidentiality requirements governing the protection and use of personal information held
by the Vocational Rehabilitation agency (34 CFR 361.38); and

o Student records: Federal Educational Rights and Privacy Act (FERPA), 20 USC 1232g and
1232h: 34 CFR Part 99,

Confidentiality Forms. The Contractor, in the course of receiving and utilizing confidentia)
workforce program information for the purpose of performing Contractor’s duties under this Contract,
shall ensure that all staff, security officers, confractors, subcontractors, and any subsequent
subcontractors and their employees complete the following certification and acknowledgement forms
prior to permitting those individuals to perform any work under or relating to this Contract:

a. The Individual Non-Disclosure and Confidentiality Certification Form, Attachment 3,
attached hereto and incorporated by reference as if fully set forth herein.

b. The Cosfidentiality Acknowledgement Form, Attachment 4, atiached hereto and
incorporated by reference as if fully set forth herein (applicable for staff with access to
confidential Reemployment Assistance (RA) information).

All completed forms shall be retained as required herein in accordance with Article INI-Section I,

Page 23 of 51 PY*20-21 Contract
CareerSource center Operator (Opa Locka)




Records Retention of this Contract. The Contractor shall maintain the completed confidentiality
forms in each employee’s personnel file and forward copies to the SEWIB’s I'T Department unon
requesting access to State and/or Loeal System(s),

The Background Screening record information derived from the U.S. Department of Justice shall not
be disseminated outside the Contractor’s entity or used for a purpose other than that specified in the
statule authorizing the request, Section 943.0542, Florida Statutes,

K VIOLATION OF THE PRIVACY ACT

Funds awarded under this Contract cannot be used in contravention of the 5 USC 552a or regulations
implementing that section.

L. INFORMATION SECURITY OBLIGATIONS

The Contractor shall abide by the SFWIB’s Information Technology Security Policies and Procedures.

Non-Gov't

The Contractor (including its officers, employees, subcontractors, agents, pariners, principals,
servants, representatives or any other individuals to whom Contractor exposes or authorizes to
access confidential information obtained under this Contract), shall not store, or allow to be stored,
any confidential information on any portable storage media (¢.g., laptops, thumb drives, hard drives,
etc.) or peripheral device with the capacity to store information. The Contractor shall not
electronically transmit, or allow to be transmitted, any personal or confidential information. Fajlure
to steictly comply with this provision shall constitute a breach of this Contract,

The Contractor shall not engage any third party vendor, company or agent to modify, troubleshoot or
otherwise alter the configuration of network devices, workstations, printers and/or any other device
or hardware attached to the SFWIB’s network and agrees that no other devices, servers,
workstations, tablets, wireless devices, etc., other than those installed by the SFWIB’s IT Unit or
SEFWIB’s authorized agent, will be connected to the SWFIB’s network.

During the term of this Contract, the Contractor must obtain signed confidentiality access
agreements, which are required by the SEWIB and/or the DEO for systems access privileges, for any
individual including, but not limited to all of the Contractor’s officers, employees, subcontractors,
agents, partners, principals, servants, representatives and security officers, prior to their access to
electronic data systems,

The Contractor shall ensure that the Contractor’s staff who has access to client information through
the Employ Miami-Dade (“EMD”)/Employ Monroe (“EM™), the One-Stop Service Tracking
(“OSST”) system(s) and/or any other information systems as required, complete the Information

Security and Awareness Training annually.

The Contractor shall make every effort to protect and avoid the unauthorized release of any personal
or confidential information, as set forth in Article ITI-Section J, Confidentiality of Records.

The Contractor shall notify the SFWIB in writing of any disclosure of the SFWIB’s and/or the state
of Florida’s confidential information or data by the Contractor, its officers, employees,
subcontractors, agents, partners, principals, representatives or any cther individuals to whom
Contractor exposes or authorizes to access confidential information obtained under this Contract,
which is not in compliance with the terms of the Contract {of which it becomes aware).

The Coniractor shall also report to the SFWIB any Security Incidents of which it becomes aware,
including those incidents reported to the Contractor by its officers, employees, subcontractors,
agents, partners, principals, servants, represenfatives. For putposes of this Contract, “Security
Incident” means the attempted or successful unauthorized access, use, disclosure, modification, or
destruction of the SFWIB’s or DEQ’s information in the Contractor’s possession or elecironic
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Non-Gov't

interference with the SFWIB’s operations; however, random attempts at access shall not be
considered a security incident.

The Contractor shall notify the SFWIB’s Help Desk, not later than 24 hours foliowing the
determination of any breach or potential breach of personal and confidential data, as required by the
SFWIB’s Information Technology Security Policies and Procedures, which shall be made available
upon request from the SFWIB’s Help Desk.

In the event of a breach of secutity concerning confidential personal information involved with this
Contract, the Contractor shall comply with section 501.171, Florida Statutes, as applicable. When
netification to affected persons is required under this section of the statute, the Contractor shall
provide such notification, using the SFWIB’s approved format, not later than seven (7) calendar
days following the determination of any potential breach of personal or confidential data.

For purposes of this Contract, “security breach” means the yunauthorized access of data in electronic
form containing personal data. Good faith acquisition of personal information by an employee or
agent of the Contractor is not a security breach, provided the information is not used for a purpose
unrelated to the Contractor’s obligations under this Contract or is not subject to further unauthorized
use.

The Confractor shall be wholly liable for security breaches and personal identity thefi committed by
its officers, employees, subcontractors, agents, partners, principals, servants, representatives or any
other individuals to whom the Contractor exposes or authorizes to access confidential information
obtained under this Contract, including, but not limited to, volunteers and DEQ employees. The
Contractor shall be liable for: (1) direct payment and/or reimbwsement of all costs incurred for
notifying and providing identity theft protection services 1o custorners who may be victims of the
security breaches and personal identity theft; (2) resclving any and all claims related thereto; and (3)
all other costs and damages resulting from security breaches or perscnal identity theft,

The Contractor shali notify the SFWIB’s Regional Security Officer(s) at the time of termination or
transferring of an employee. Notification requesting system access removal must be submitted via
email to the Helpdesk at helpdesk(@lcareersourcesfl.com with the appropriate system form, as
follows:

o] EMD/EM/OSST - DEO Information Systems Security Agreement/Confidentiatity Form,
o) Workforce Management System (“WEFMS")/Initial Assessment Application {(*IAA™) —
CareerSource South Florida’s (CSSF’s™) Application Development Unit Security Access

Form.
o Florida — Florida Department of Children & Families’ (“DCPF’s”) System Access
Authorization Request Form,

For employees with access to the Connect and/or SunTax systems; The Contractor shall notify the
Regional Security Officer at the time of termination or transferting of an employes. Notification
requesting system access removal must be submitted via email to the Regional DEO Manager with
the applicable systern form{s), as follows:

o DEQ CONNECT Form ISU-38
o DEQO Form 1SU-30

If the employee has security access to muitiple systems, the Contractor shall submit all
corresponding forms.

For employees that only have a CSSF network account andfor VPN account, only an email
requesting disabling of the account(s) is requited at the fime of termination.
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Failure to comply with this Section L, Information Security Obligations, shall constitute a breach of this
Contract.

PELL GRANT AND OTHER FINANCIAL AID

The Contractor shall first access PELL and other federal, state and local financial assistance prior to
committing or obligating Individual Training Account {(“ITA”)/scholarship funds to support the training
costs of an individual, Scholarship funds shall be used only to the extent other sources of funds necessary to
pay for the cost of the training or tuition is not available. For training institutions or fraining programs that
are non-PELL eligible, documentation shall be kept in the participant’s case file that specifies that the
iraining institution or program is non-PELL eligible,

The Contractor which issues 1TA/scholarships shall assist all of the SFWIB’s program participants in
applying for financial aid, including, but not limited to, the PELL Grant or for any other federal, state, or
local grant, scholarship or entitlement funds. This shall be evidenced by a completed copy of the Free
Application for Federal Student Aid and a Student Aid Report from the Department of Education in each
program participant’s case file.

STAFFING REQUIREMENTS

The Confractor shall maintain an organizational structure and adequate programmatic, administrative and
support staff sufficient to fulfill the Coniractor’s contractual obligations hereunder. The Contractor shall
submit Staffing Roster/New Hire/Termination Reports in accordance with Exhibit I, Reporting
Requirements, attached hercto and incorporated by reference as if fully set forth herein. In the event the
SFWIB determines that the Contractor’s staffing levels do not conform to those in the Contractor’s approved
budget, or the SFWIB’s minimum staffing requirements as set forth Exhibit K, Required Staffing Levels,
aitached hereto and incorporated by reference as if fully set forth herein, the SFWIB shall advise the
Contractor in writing and the Contractor shall have thirty (30) calendar days to remedy the identified staffing
deficiencies. Failure to comply shall result in a financial penalty of two percent (2%) of the Total Contract
Amount every month for each month that the center is understaffed. If a center achieves all of the monthly
goals (including all of the WIOA hard-to-serve categorics), set forth in Attachment 1-Part A and Part AA,
Payment Provisien Table-Exhibit I and does not have the required minimum staffing, that center will be
exempt from penally as long as it is within seventy-five perdent (75%) of the maximum staffing level.
Failure to comply with the required staffing levels may be considered a breach of this Contract, Budget
modifications may be required when vacancies are not filled within the specified time frame and result in
program income in accordance with Article IV-Section B, Program Income,

~

TRAINING OF STAET

1. The Contractor shall ensure that employees responsible for program compliance receive appropriate
grant administrative and program compliance training in:

* Required Participant File Contents (In accordance with the SFWTB’s Policies and Procedures)

* Required training in serving Limited English Proficiency (LEP) customers (In accordance with the
SFWIB’s Policics and Procedures)

* Required credentialing and skills standards (In accordance with the SFWIR's Policies and
Procedures)

*  Pass-through Entity Responsibilities 2 CFR Chapte 11, Subpart D § 200.331

*» Contracts Management/Administration (45 CFR 74.21)

2. The Contractor shall ensure that all employees receive appropriate training regarding Emergency

Preparedness, including, but not be limited to;
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* building fire; forest fire; hazardous material; flood; hutricane; tornado; earthquake;
communications failure; civil disturbance; explosion; bomb threat; technological emergencies;
warkplace violence; terrorism and workplace injury/accident.

GRIEVANCE PROCEDURES

The Contractor shall comply with all of the SFWIB’s applicable Grievance and Complaint Procedures and
as required by state and federal law.

The SFW1B’s Grievance and Complaint Procedures can be accessed through the link provided below:

hitp.//www.careersonrcesfl. com/GrieyanceProcedures/CSSFE_ GrievanceProcedures English.pdf

LIMITED ENGLISH PROFICIENCY (LEP)

When a significant number or proportion of the population eligible to be served under this Contract needs
services or information in a language other than English to be effectively informed or to participate in the
services provided under this Contract, the Contractor shall provide a Certified Interpreter and take steps,
consideting the size of the program and the size and concentration of such population, to make available to
such persons any written and audio-visual material, in the appropriate languages, and in alternate formats for
individuals with a disability, distributed to the public relating to the services provided pursuant to this
Contract.

The Contractor shall conduct an annual two-week assessment beginning on April 1, 2021 and ending aon
April 15, 2021, of the languages spoken by LEP customers, as required by the SEWIB’s Policies and
Procedures. The results of the survey shall be tabulated and submitted to the SFWIB’s Program
Administrator not latet than April 19, 2021 as set forth in Exhibit E, Reporting Requirements, attached
hereto and incorporated by reference as if fully set forth herein.

ABUSE, NEGLECT, AND EXPLOITATION INCIDENT REPORTING

The Contractor shall immediately report knowledge or reasonable suspicion of abuse, neglect, or exploitation
of a child, aged person, or disabled adult to the Florida Abuse Hotline on the statewide toll-free telephone
nurnber (1-800-96ABUSE) or via the web reporting option at http://www.dcfstate. fl.us/abuse/report/, or via
fax at 1-800-214-0004, o via TDD (800) 453-5145 as required by Chapters 39 and 415, Florida Statutes, this
provision is binding upon both the Contractor and Contractor’s employees. Failure to comply with® this
Section R, Abuse, Neglect and Exploitation Incident Reporting, shall constitute a breach of this Contract.

PUBLIC ANNOUNCEMENTS AND ADVERTISING

The Contractor shall not produce, publish for public consumption or distribute any publicity or information
about Contractor’s programs or program participants without prior review and written approval by the
SFWIB. All radio and television advertisements, paid and unpaid, public service announcements, social
media, or general newspaper articles shall be coordinated through, and preapproved by, the SFWIB, and
shall state that the program is funded through the SFWIB. The Contractor that receives funds from the
SFWIB, regardiess of the name under which the program is operated, rmust state that the program is funded
by the SFWIB in all public communication media.

The Contractor shall prominently incorporate the name and the official logo of the SFWIB when developing
collateral materials or publicity, such as radio, print or television coverage, any form of media press releases,
advertising or any informational materials concerning the Contractor's program. Collateral materials such as
letterhead, business cards, envelopes, informational pamphlets and brochures, flyers, posters, and other such
items, shall be in compliance with the SFWIB's policies and procedures, that ensure compliance with, but
are not limited to, CareerSource Florida, Inc.’s Florida Workforce System Statewide Brand Strategic Policy,
and pre-approval requirements.
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In accordance with Public Law 101-166, section 511, Steven’s Amendment; as renewed in the Consolidated
Appropriations Act of 2018, Pub. L. No. 115-141, 132 Stat. 348, div H, Title V, section 505 and Department
of Defense and Labor, Health and Human Services, and Education Appropriations Act, 2019, and
Continuing Appropriations Act, 2019, Pub, L. No. 115-245, div. B, tit. V, section 505, 132 Stat. 2981 (Sept.
28, 2018), when issuing statements, press releases, requests for proposals, bid solicitations, and other
documents describing the project or programs funded, in whole or in part with federal money, the
Contractor shall clearly state: (1} the percentage of the total cost of the program or project which will be
financed with federal money; (2) the dollar amount of federal funds for the project or program; and 3
percentage and dollar amount of the total costs of the project or progtam that will be financed by non-
governmental sources,

The Contractor shall incorporate the “American Job Center” or “a proud partner of the American Job
Center network” on all primary electronic resources, inoluding websites, used by the one-stop delivery
system (20 CFR § 662.100), and on any newly-printed, purchased, or created materials pursuant to 20 CFR
678.900a), Each one-stop delivery system must include “a proud partner of the American Job Center
networl’ identifier on all:

1. Primary electronic resources used by the one-stop delivery system, and on any newly printed,
purchased, or created materiais;

2. Products, programs, activities, services, facilities, and related property and new materials used in the
one-stop delivery system,

The logo for “a proud partner of the American Job Center network” is available at www.dol.gov/aje,

END OF ARTICLE IIX
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ARTICLE IV

FISCAL MANAGEMENT

INTERNAL CONTROLS AND ACCOUNTING RECORDS

The Contractor shall maintain the Contractor’s books and records in accordance with Generally Accepted
Accounting Principles (*GAAP™); “Standards for Internal Control in the Federal Government” issued by the
Comptroller General of the United States; the “Internal Control Integrated Framework™ issued by the
Committee of Sponsoring Organizations of the Treadway Commission; and to institute fiscal controls to
account for all monies received from the SFWIB and spent to perform the Contractor’s obligations under this
Contract.

The Contractor shall maintait records, books, and documents, including electronic storage media and
electronic records that identify the SFWIR’s funds and which contain information pertaining to authorized
expenditures, obligations, de-obligated balances, assets, liabilities, outlays or expenditures and income,

The Contractor shall ensure that accounting records reflect the separation of all programs/activities it
administers, or for which it receives funding and that a clear audit trail exists showing the benefit received
from each expenditure as it relates to the applicable program/activity.

PROGRAM INCOME
1. Program Income Shall Be Forthwith Remitted to the SFWIB

The Contractor shall report and remit Program Income as defined in Exhibit ¥, Definitions, attached
hereto and incorporated by reference herein, realized in operating a program under this Contract, or
any modification hereto, and to the SFWIB at the end of each quarter during which the income was
realized,

The Contractor shall ensure that theaudit performed in accordance with Article I, Section F-5 shall
contain a schedule detailing program income realized under this Contract.

LY

2. Contractor’s Use of Prografn Income

WIOA regulations require that Program Income be added to the total Contract award and used to
provide the same services as stated in the original Contract. If Program Income is added to the
Contractor’s budget in accordance with the modification provisions under this Contract, that income
must comply with the terms and conditions governing all funds awarded under this Coniract.

The Contractor must remit program income, for non-WIOA funds, in excess of one hundred

dollars ($100.00) to the SFWIB not fater than thirty (30) days after the end of quarter.

RETURN OF FUNDS

The Contractor shall return to the SFWIB any overpayments due to uncamed funds, earned funds that
exceeded actual expenditures or funds disallowed that were disbursed to the Contractor by the SFWIB and
any interest attributable to such funds pursuant to the terms and conditions of this Contract. If the Conteactor
or its independent auditor discover that an overpayment has been made, the Contractor shall repay said
overpayment immediately without prior notification from the SFWIB. If the SFWIB first discovers any
overpayment has been made, the SFWIB’s Executive Director will notify the Contractor in writing of such
findings. If the Contractor fails to repay the SFWIB for the overpayment within thirty (30) calendar days
following either the Countractor’s discovery of or the SFWIB’s notification of the overpayment, the
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F.

Contractor shall also pay SFWIB interest at the lawful rate of interest on the outstanding balance after the
earlier of SFWIB’s notification or Contractor’s discovery, The SFWIB shall have the right at any time to
offset or deduct from any payment due under this or any other contract or agreement any amount due to the
SFWIB from the Contractor under this or any other contract or agreement.

DEOBLIGATION FOR NON-PERFORMANCE

The SFWIB, in its sole discretion, may adjust the Contract award amount through a decrease, up to and
including the total amount of funds awarded to the Contractor, when and if the SFWTB determines that the
Contractor’s total program costs will not be expended in accordance with the amount of finds awarded.

VOLUNTARY DEOBLIGATION

The Contractor may request a decrease of the total amount of funds awarded when it has been determined by
the Contractor that finds may not be expended during the period of performance as set forth under this
Contract. If requesting a decrease, the Contractor must submit a writien request to the SFWIB’s Executive
Director specifying the amount and the reason for the decrease. Approval of a decrease shall be in the sole
discretion of the SFWIB.

BUDGET SUMMARY

The SFWIB shall pay the Contractor in accordance with Exhibit D, Payment Provisions only for funds
earned under this Contract as set forth therein,

The Contractor agrees that Exhibit H, Budgets for Administrative Costs and Program Costs, attached
hereto and incorporated herein, validates that the Contractor’s projected costs are reasonable, allowable,
allocable and are in accordance with cost principles set forth in 2 CFR Part 200, Subpart E.

The Contractor shall incur costs and expend funds earned under this Contract in accordance with Exhibit H,
Budgets for Administrative Costs and Program Costs. The Contractor acknowledges and understands that
the SFWIB’s approval of its budget, the Contractor’s execution of this Confract and receipt of funds for
workforce services, does not render the SFWIB liable for payment or reimbursement of costs incurred by the
Contractor for budgeted line ifems under this Contract,

The Contractor shall ensure that the budget(s) for administrative costs does not, under any circumstances,
exceed ten percent (10%) across the SFWIB's funding streams, or the Indirect Cost Rate, whichever is less.

The Contractor may shift funds within the Contractor’s program line item budget. Notwithstanding the

above, if the Contractor wishes to shift funds greater than: (1) fifieen percent (15%) in any budpeted
position’s salary; or (2) fifteen percent (15%), but not less than $950.00, in any line item, the Contractor

shall obtain SFWIB’s Executive Director’s prior written approval.

The SFWIB’s approval of Exhibit H, Budgets for Administrative Costs and Program Costs is given
based on limited facts presented as justification for the proposed expenditire and prior to the actual
expenditure. As such, if actual expenditures are not in accordance with the facts presented for the proposed
expenditure or federal requirements, the SFWIB may question or disallow the expenditure, notwithstanding
the prior approval of the same,

The Contractor’s authorized representative shall approve all budget modifications in writing and then shall
forward the budget modification to the SFWIB’s Confract Manager for processing and approval. The
assigned Contract Manager shall be set forth in the letter awarding funds for this Contract, incorporated by
reference herein. Budget modifications approved by both the Contractor and the SFWIB shall replace
Exhibit H as Exhibit H-1, a copy of which shall be attached hereto and incorporated by reference as if fully
set forth herein.

Any expenditure made and/or incurred prior to the SFWIB’s written approval of a written budget
madification request may be disallowed in the sole discretion of the SFWIB,
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The Contractor shall amend the budget, if applicable, at the end of the second (2") program year quarter, not
later than December 31, and a final fourth (4") quarter modification shall be allowed and submitted, not later
than June 15, In the event that the Contractor’s contract is not renewed for another term, the Contractor may
submit a final modification within ten (10) business days after being notified of the non-renewal.

Staffing changes (including, but not limited to adding names of staff filling vacant positions) shall be
incorporated in the budget not later than the next available modification period set forth herein.

Final line-item adjustment(s) shall be allowed as set forth in Article IV-Section O, Financial Closeout.

G, CONTRACTOR’S COST ALLOCATION PLAN AND INDIRECT COST RATE

1.

Indirect Cost Rate: The publication of Title 2 CFR Part 200, “Uniform Administrative Requirements,
Cost Principles, and Audit Requirements for Federal Awards,” released on December 26, 2013, requires
that every sub-award of federal funds from pass-through entities (i.e. the SFWIB) to the sub-recipient
must include, among other elements, an Indirect Cost Rate.

In conformity with Title 2 CFR Part 200, the Contractor shall submit one of the following to the SFWIR
along with the program budget (as described in Article IV, FY:

A. Ifthe Contractor does not have an approved Indirect Cost Rate:

o The Contractor shall develop and submit to the SFWIB’s Finance Unit an initial indirect cost
rate proposal. Detailed guidelines for preparing an Indirect Cost Rate proposal are contained in
CargerSource Florida Administrative Policy Number 86. Additional information can be found
at:

http:/weww. floridajobs.org/does/default-source/201 6-guidance-
papers/lwdb_indirectcostadmingpolicy_final_-20160805.ndf?sfvrsn=2

B. If the Contractor has an approved Indirect Cost Rate from a federal agency or pass-thru entity, the
Contractor shall submit a copy of the Indirect Cost Rate approval letter from said agency or pass-
thra entity to the SFWIB.

Please note, an Indirect Cost Rate Proposal is mandated only if the Contractor includes indirect costs in
the Exhibit H-Budget for Administrative Costs and Program Costs, However, if indirect costs are
not included, a proposal is not required.

Cost Allpcation Plan: The Contractor’s operating expenditures shall be cost allocated across ail
applicable funding streams.

The Contractor shall submit a detailed Cost Allocation Plan (“CAP™), or cost policy statement as
appropriate to the SFWIB in accordance with the guidance that can be accessed through the link
provided below,

http://'www.floridajobs.org/FMSAS/Monitoring/A gencylssued/Cost%20Allocation%20Plan%20Guida

nece%20-%20RWB.pdf

Non-Gov’t

The CAP is a document that specifies the allocation methods used for distributing all costs of an
organization. A plan for allocating shared costs is required to support the distribution of those costs to
grant and non-grant programs. All of the Contractor’s costs must be included in the plan. Official
accounting records must support all costs. An agency-wide budget should be presented that depicts all
shared cost. The Confractor shall submit the Cost Allocation Plan to the SFWIB within the lesser of 30

days of Contract execution or along with the program budget.

A CAP is not required if the Contractor’s award amount(s) is specific to a single program and from a
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funding stteam where there will be no shared costs. If the Contractor elects the de minimis rate (10%
indirect costs as indicated in Administrative Policy Number 86) a CAP is not required, but a cost policy
statement would be required.

The cost policy statement that is required as part of the indirect cost rate proposal and the CAP may be
incorporated into one document,

Federal funds awarded under this Contract may not be used to meet the matching or cost-sharing
requirements of other Federal grant programs unless expressly authorized by federal law,

Approval of Indirect Cost Rate: The SFWIB will negotiate with the Confractor and approve the
indirect cost rate. Indirset costs can only be charged to an award based on an approved indirect cost rate,
However, the approval of indirect costs by the SFWIB is not intended to identify the circumstances or
dictate the extent of federal participation in the financing of particular awards.

The results of the indirect cost rate negotiation will be formalized in 3 written agreement between the
SFWIB and the Contractor.

The Contractor shall maintain appropriate supparting documentation for the Contractor's cost aliocation
and Indirect Cost Rate calculations in accordance with the records refention requirements set forth in
Article III-Section H, Audit, Inspection and Access to Records and Article TII-Section I, Records
Retention. Failure fo maintain the appropriate documentation and to follow the submitted and approved
plan may result in cost disallowances by the SFWIB.

Fajlure to comply with this Section G may be considered a breach of this contract and can lead fo
disallowance of indirect/administrative costs and/or other remedies for non-compliance as specified in
Article TI-Section G, Breach of Contract: SFWIB Remedies.

H. MONTHLY INVOICING

L

Non-Gow't

Performance Payment Invoice (Exhibit I). Tpon performing Automated Performance [nvoicing
Process (“APIP”) system verifications, the SFWIB’s staff generates the Performanece Payment
Invoice, Exhibit J the following month in which the services were provided. The Contractor shall
review and submit the Performance Payment Invoice, Exhibit J along with the request for payment
as described below,

Requesis for Payment. The SFWIB shall pay all allowable costs or services incuired by the
Contractor in accordance with the tering of the Payment Provisions (Exhibit T), which are allowable
under 2 CER Chapter [I, Part 200 Uniform Administrative Requirements, Cost Principles, and Audit
Requitrements for Federal Awards, this Contract and applicable SFWIB policies and procedures, as
may be amended from time to time.

To receive payment, the Contractor shall submit menthly an original invoice package which shall
include an original signed Contract Invoice (Exhibit 1), an original signed Performance Payment
[nvoice (Exhibit J), a Balanced Scorecard Report - Employment Summary znd a Year-to-Daie
General Ledger, and as applicable, “Adjustments for Previously Paid Placements” form and
“Placement Change Requests™ form, all of which are aftached hereto and incorporated b herein.

The Contractor must submit the original invoice package not later than two (2) business days after
receipt of the electronic notification from the SFWIB of the final Performance Payment Invoice,
Exhibit J. Upon satisfactory submission, review and approval of the complete invoice package with
the required supporting documentation, the SFWIB shall pay the Contractor via Electronic Fund
Transfer; the sole judge of the satisfaction of the subinission will be the SFWIB. The Contractor shall
complete an Authorization Agreement for payments via Direct Deposits {ACH Credits) which
may be requested from the SEFWIB’s finance unit.

Fatlure to submit origina! signed invoices, Balanced Scorecard Report - Employment Summary, Year-
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to-Date General Ledger, and any applicable “Adjustments for Previously Paid Placements” or
“Placement Change Requests” forms, in manner deemed correct and acceptable by the SFWIB and by
the due date (not later than two (2) business days after the SFWIB’s notification), shall be cansidered
a breach of this Contract.

The Contractor shall maintain originals of cancelled checks or a legal copy of the cancelled checks,
itemized invoices, receipts, payroll registers and any evidence of indebtedness as proof of
expenditures. These documents shall be maintained by the Contractor in accordance with Article i1y,
Section I-Records Retention and Article IT¥, Section H, Audit, Inspection and Access to Records.

Employment Verification Requirement. A completed Employment Verification Form
(Attachment 2 of Exhibit A) is required for all Direct Job Placement’s *DJP™)
employment/placement verifications along with any supporting documents as set forth in Exhibit AA,
Program Design and Service Delivery, The Contractor shall submit an Employment Verification
Form for each DJP listed on the Contractor’s monthly invoice in the_APIP system at the time of
submission of said invoice in the APIP system. Employment Verifications shall be submitted
electronically to the SFWIB’s Wagner-Peyser Program Manager. The SFWIB shall make payment
only for placements where an Employment Verification Form with the required supporting
documentation has been received.

Processing the Request for Payment. The Parties agree that the processing of a payment request by
the Contractor shall be completed by the SFWIB within fifteen (15) business days, or less, of receipt of

submission of the request along with the complete required invoice package. Processing the payment
request within fifteen (15) business days is contingent upon complete and satisfactory submissions of
the required invoice package and supporting documentation, which have been approved by the
SFWIB. The Contractor’s shall maintain sufficient financial resources to meet the expenses incurred
during the period between the provision of services and payment by the SFWIB.

Cost Reimbursement. The SFWIB, in its sole discretion, may approve payment to the Contractor for
a specific month(s) on a cost reimbursement basis due to circumstances beyond the Contractor’s
control. For the purposes of this Contract, circumstances beyond the Contractor’s control are defined
as catastrophic events or other occurrences that prevent the Contractor from the normat operation of a
career center in delivering workforce services for a period of mo less than thirty (30) days. The
Contractor must render services as set forth in Exhibit A, Statement of Work and Exhibit AA,
Program Design and Service Delivery, and the costs must be allowable under the SFWIB’s
guidelines for the SFWIB to consider approval of cost reimbursement payment(s). If approved for cost
reimbursement, as set forth herein, to receive payment for allowable costs the Contractor shall submit
an original signed Contract Invoice (Exhibit I) along with both a year-to-date and general ledger and
a specific month’s payroll register. The Contract Invoice shall reflect only the expenses jncurred and
paid by the Contractor for the month that the services wetre rendered,

L LATE INVOICING

Invoices submitted after the due date as specified in Seetion ¥I- Monthly Invoicing above, shall
automatically be charged as described below:

Invoices submitted five (5) calendar days or less following the due date shall automatically be charged
five percent (5%) of the amount invoiced:

Invoices submitted more than five (5) calendar days following the due date shall automatically be
charged an additional five percent (5%} of the amount invoiced.

A contractor experiencing problems accessing/submitting their invoice on time shall contact the Adult
Programs Manager or Adult Programs Supervisor immediately. Failure to make contact with the

Program manager or program supervisor ean result in s penalty being assessed.

Non-Gov’t
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P PARTICIPANT COSTS

1.

3

WNon-Gov't

WIOA Adults, Dislocated Workers (“IDW*)} and Rapid Response (“RR”) programs:

»

Participant Training Costs: the SFWIB shall provide the Contractor an initial allocation of
training costs (ITA, On-the-Job Training (“OJT*), and Paid Work Experience (“PWE”)), which shall
be available through the use of the WFMS.

Participant Transportation and Support Services Costs: the SFWIB shall provide the Contractor
an initial allocation of transportation and support services costs, which shall be available through the
use of the WFMS,

The Contractor may request, in writing, that the SFWIB transfer funds among participant costs in the
Adulis, DW, and RR programs, The Contractor may submit a final request for transfer, not later than
June 14.

The Contractor may request, in writing, that the SFWIB transfer funds among the participant cost
categories (ITA, QJT, PWE, transportation and support services). The Contractor may submit a final
request for transfer, not later than June 14.

Ths transfor of funds may be approved or denied in the SFWIB’s sole discretion.

Thirty percent (30%) of the total initial training costs allocation is allocated to OJT;

¢ At a minimum the Contractor shall expend forty percent (40%) of the total training costs
allocation on the combined expenditure for OJT and PWE/Transitional jobs.

s The Contractor may only expend up to ten percent (10%) of the training costs allocation for
PWE/Transitional Jobs.

The Contractor shall ensure that the approved transfers are reflected in the next available budget
modification following the schedule set forth in Article IV, Section F-Budget Summary.

Trade Adjnstment Act (*TAA™) program;

» Participant Training Césts: the Contractor shall receive an allocation of training costs (ITA only)

&

when there is a participant that qualified under this program, which shall be available through the
use of the WFMS. CareerSource designated staff must be informed in writing of a request for funds
available. '

TANF Program;

Participant Training Costs: the Contractor shall receive an initial allocation of training costs (ITA
only), which shall be available through the use of the WEFMS.

Participant Transportation_and Support Services Costs: the Contractor shall receive an initial
ailocation of transportation and support services costs, which shall be available through the use of
the WFMS.

The Coentractor may request, in writing, that the SFWIB transfer funds among the participant cost
categories (fraining, transportation and support services). The Contractor may submit a final request
for transter, not later than June 14.

The transfer of funds may be approved or denied in the SFWIB’s sole discretion.
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-

The Contractor shall ensure that the approved transfers are reflected in the next available budget
modification following the schedule set forth in Article IV, Section F-Budget Summary,

4, Utilization of Funds

Total participant costs by funding stream are set forth in Article I, Section D-Total Payment, The
Contractor shall receive written notification from the SFWIB with the breakdown among the cost
categoties: (1) Training funds (ITA, OIT, and PWE) (2) Transportation and (3} Support Services,

The SFWIB shall make the participant costs available to the Contractor through the use of the
WEFMS,

The Contractor shall issue vouchers for ITAs which will be paid directly to the Training Vendor by
the SFWIB.

The Contractor shall pay for participant costs directly, except for ITAs, and seek reimbursement
under this Contract from the SFWIB. To seek reimbursement for participant costs incurred in
PY20-21, the Coniractor shall generate WFMS vouchers not later than June 29, 2021 at noon

{12:00 p.m.).

The Contractor shall effectively manage and spend the participant costs funds (Training, OJT, PWE,
transportation and support services) allocated during this Contract period.

The Contractor shafl work with the Training Vendor and SFWIB to reconcile discrepant
participant training related data. The Contractor shall verify the accuracy of the data entered by
the Training Vendor in the participant training performance data into the Reconciliation Tool
section of the WFMS. The Contractor shall ensure that all required fields are reconciled at least
on 4 monthly basis.

A WEMS Reconciliation Tool-generated Training Discrepancy Report will be available on the
11" of each month, at which time the Contractor shall review, updafe and correct all {raining and
placement discrepant data indicated in the repost on or before the 16" of each month.

The Contractor shall monitor and reconcile all WFMS issued voucher payments, void those
vouchers and close the programs where the participant has withdrawn from training. .
The Contractor shall be responsible for the under and over-utilization of the funds provided for
participant costs.

The SFWIB may monitor Contractor’s utilization of these funds. The SFWIB may also de-obligate
or re-obligate said funds, if the Contractor demonstrates an inability to effectively manage the funds
allocated,

The Contractor shall monitor the WFMS'® allocations. The Contractor shall be solely responsible for
any pottion of the aliocation that is over-utilized during the term of this Contract. The SFWIR shall
not reimburse the Contractor for any costs incurred over the participant allocations in WFMS.

TRAINING SERVICES EXPENDITURE REQUIREMENT

The Contractor shall expend one-hundred percent (100%) of the WIOA funds allocated for authorized ITA
expenditures. Authorized ITA expenditures may only include tuition, books and fees of training vendors and
other training services preseribed and authorized by the WIOA and the SFWIB.

Failute to comply with this requirement shall constitute a breach of this Contract and may result in financial
consequences and/or non-consideration for future funding,

Non-Gov’t
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L. PROCUREMENT REQUIREMENTS

The Contractor shall adhere to the following procurement requirements when obtaining any and all goods
and services including, but not limited to, training supplies, equipment, rental agreements, construction,
maintenance, professional and consultant services, necessary to perform the services and obligations of the
Contractor pursuant to this Contract.

1.

Noo-Gav't

Procurement actions, unless otherwise stated herein, with a cost per item of five-hundred dallars
($500.00) or less shall be considered a small business purchase and shall not require any formal
procurement, such as a request for proposal or request for qualifications, However, upon requesting
quotes for goods and services, the Confractor shall keep a record of the entities contacted for the
purpose of securing any quotes and shall record the quotes received. The Contractor shall submit such
documentation when seeking reimbursement for this expenditure and shall maintain a record of the
procurement and the receipt and payment for the goods or services.

Except as otherwise stated herein, procurement actions with a cost per item that exceed five hundred
dollars ($500.00} shall be purchased by the SFWIRB at the sole discretion of the SFWIB.

Procurement actions for office supplies, i.e. paper, pens, toner, etc., regatdless of cost, shall be the
sole responsibility of the Contractor.

Procurement actions for office furniture (i.e. desks, chairs, file cabinets, efc.), for computers, or for
any software application to be installed on computers purchased by the SFWIB, regardless of cost,
shall be purchased by the SFWIB at the sole discretion of the SFWIB.

Procurement actions to renovate, remodel, reconfigure, or modify the interior design or layout of a
CareerSource center in which the SFWIB is not the lessee shall be approved, in writing by the SFWIB
prior to the initiation of procurement by the Contractor. The Contractor shall not renovate, remodel,
reconfigure, or modify the intetior design or layout of a CareerSource center in which the SFWIB is
the lessee.

The Contractor shall not enter into professional services agreements or subcontiacts to render services
desctibed in Exhibit A, Statement of Work and Exhibit AA, Program Design and Service
Delivery, without the prior written approval of the SFWIB.

Procurement actions shall be subiect to federal, state and local laws related to nepotisn, conflicts of
interest and cririnal and fraudulent activities.

The Contractor shall teimburse the SFWIB for any funds expended under this Contract when the
Contractor does not or cannot produce the documents required to demonstrate, to the satisfaction of
the SFWIB, that the procurement requirements of this section have been followed.

The timeframe for submission of procurement requests shall be established by the SFWIB and shall be
communicated to the Contractor in the form of written instructions. The Contractor shall submit an
original completed, signed and dated procurement request form to the SFWIB s specified in the
written instructions, The Procurement Request Form and written instructions can be obtained by
authorized users via the website at:

http:/intranet.careersourcesfl.com:181 12/sites/intranet/requiredReports/Shared%20Documents/CSSE
%20Docs/Procurement/CSSF Sewice%ZOProvider%QOProcurement%z()Form.pdf

The Contractor shall reimburse the SFWIB for any procurement action resulting from the Contractor’s
submission of a procurement request as set forth herein. Such reimbursement shall be deducted from
any payments due to the Contractor.
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M. PURCHASE OF AMERICAN-MADE EQUIPMENT AND PRODUCTS

The Contractor assures that, to the greatest extent practicable, all equipment and products purchased with
funds made available in this Act (P.L. 113-128 8, 502} will be American-made.

N. INVENTORY

The SFWIB generates the capital inventory report and transmits to the Contractor along with written
instructions specifying the dve date for submission to the SFWIB. The Contractor shall reconcile the general
inventory of all property and equipment purchased with the SFWIB’s funds and shall submit a completed,
signed and dated capital inventory report electronically to the SFWID's Facilities Unit. Thereafier, the
original capital inventory report shall be hand delivered or mailed, to the SFWIB's Facilities Unit as set
forth in the written instructions. .

Iminediately upon discovery, the Contractor shall notify the SFWIB, in writing, of any property loss with the
date and reason(s) for the loss.

The SFWIB shall conduct random and scheduled inventory reviews at the Contractor’s location(s)
throughout the program yeat. Upon request by the SFWIRB, the Contractor shall reconcile the inventory, Tf
discrepancies are discovered, and upon request by the SFWIB, the Contractor shall provide reimbursement to
the SFWIB, based upon the SFWIB’s depreciated value of the missing item(s).

The Contractor may utilize such propesty for another SFWIB-funded activity with the SFWIB’s prior written
approval. The Condractor may not sell, trade, transfer, dispose, or remove any property without the express
written consent of the SFWIB.

Title (ownetship) to all non-expendable property acquired with funds from this Contract shall be vested in
the SFWIB and said property shall be transferred to the SFWIB upon completion or termination of this
Contract, uttless otherwise authorized in writing by the SFWIB.

¢ Nonexpendable, Nonexpendable property is property which has a continuing use, is not consumed
in use, is of a durable nature with an expected service life of one or more years, has an acquisition
cost of $300 or more, and does not become a fixture or lose its identity as a component of other
equipment or plant. Non-expendable property includes, but not limited to, equipment and office
furniture, .

Title to supplies and other expendable property shall vest in the Contractor upon acquisition, If there is a
residual inventory of unused supplies exceeding $5,000.00 in total aggregate value upon termination or
corpletion of the project or program and the supplies are not needed for any other SFWIB federally-
sponsored project ot program, the Contractor shall retain the supplies for use on non-federal sponsored
activities or sell them, with prior written approval of the SFWIB, but shall, in either case, compensate the
SFWIB for its share of the supplies’ value, as determined by a depreciated value. The amount of
compensation shall be computed in the same manner as for non-expendable property.

0. FINANCIAL CLOSEOUT

The Contractor shall comply with all provisions of the SFWIB’s Financial Closeout Procedures, Fxhibit
G, attached hereto and incorporated by reference herein, upon the expiration or termination of this Contract.
The Contractor shall complete and submit the Financial Closeout not later than thirty (30) calendar days after
the expiration or tetmination of this Contract. If the Contractor fails to submit the required closeout package
and adequate supporting documentation by the specified due dats, all costs included in the Financial Closeout
may be disallowed by the SFWIB in its sole discretion.

Final line-item budget adjustment(s), by funding stream and function (administrative and programmatic), not

including staff incentives shall be allowed to be submitted with the Financial Closeout, only if the
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variance(s) does not exceed ten percent (10%) of the amount budgeted in the line item and the net effect of
the changes, in the total funding is zero.

Pursuant to the terms of this Contract and in consideration of the total amounts earned and paid to
the Contractor for performance, upon submission of the Financial Closeout Package, the Contractor
hereby remises, releases, and discharges the SFWIB, its officers, agents, and employees, of and from
all Liabilities, obligations, claims, and demands whaisoever related to, under or arising from this
Contract.

The Contractor’s submission of the Financial Closeout Package is a complete release and waiver of
any and all liability, claims or causes of action that allegedly resulted from engagement of and/or
performance under this Contract and acknowledges the SFWIB has fully performed and satisfied any
and all of its obligations due under this Contract.

P. EXPENDITURE OF PUBLIC FUNDS FOR FOOD, BEVERAGE AND DINING ACTIVITY

The Contractor shall comply with section 445.007(10), Florida Statutes, and with any policy promulgated in
accordance with section 445.007(10) by CareerSource Florida, Inc., and the SFWIB. The Contractor shall
not purchase with state or federal funds any food, beverage or dining activity. This prohibition does not
affect reimbursements for meals consistent with any SFWIB approved travel policy. State and federal funds
may be used to provide food, beverage or dining activities for workforce youth programs (those programs
defined as “youth programs” under state or federal law) provided that participants are not reimbursed in
excess of the state per diera amounts for the specific meal, or if contracted for by the SFWIB, that such
expenditures for all food and beverage per person per meal (including any associated costs such as, but not
limited to, sales tax and service) shall not exceed those amounts stated in section 112.061 (6)(b), Florida
Statutes.

Q. EXPENDITURE FOR TRAVEL EXPENSES

The Contractor shall comply with section 112.061, Florida Statutes, and with any policy promulgated in
accordance with 112.061 by Workforce Florida, Ine., and the SFWIB. The statute and related policies
confain specific guidelines with respect to authorization to incur travel expenditures, meals while on travel
status, per diem allowances, allowed transportation expenditures, lodging, expense reimbursements and the
use of travel advances. A copy of the State approved Travel Manual is available upon request and is posted
on the DEO website at: www.floridajobs.org.

R. SALARY & BONUS LIMITATION

In compliance with Public Law 114-113, none of the funds appropriated in Public Law 114-113 or prior acts
under the heading “Employment and Training” that are available for expenditures shall be used to pay the
salary and bonuses of an individusl, either as direct costs or indirect costs, at a rate in excess of Executive
Level II, except as provided for under section 101 of Public Law 114-113. The incurrence of costs and
receipt of reimbursements for such costs wnder this Contract certifies that the Contractor has read
and is in compliance with the above-noted special condition. This Jimitation shall not apply to vendors
providing goods and services as_defined in 2 CFR Chapter II, Part 200 Uniform Administrative

Requirements, Cost Principles, and Audit Requirements for Federal Awards.

As established by the Office of Personnel Management and set forth in the Salary Table, Rates of Pay for the
Bxecutive Schedule, which can be found at the link below, effective January 2020, Executive Level 11 salary
is $197,300.00, as:

hitps/www.opm, sov/policy-data-oversight/pay-leave/salaries-wages/2020/executive-senior-level

The Contractor shall complete and submit on or before March 1, 2022, an Annual ETA Salary Cap
Analysis -Certification Form, as set forth in Exhibit E, Reporting Regquirements, to SFWIB certifying
that the highest paid employees charged fo this Contract are within the salary and bonus cap limit. The latest
Certification Form can be obtained from the SFWIB’s Finance Unit. Along with the Certification Form,
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copies of IRS W-2 forms and supporting documentation showing that employces are within the cap limit
shall be submitted to the SFWIB. TIf an employee exceeds the ETA annual salary and bonus rate cap, the
Confractor must issue a check in the name of the “South Florida Workforce Investment Board” for the
amount of unallowable salary and bonus in excess of the cap limit along with supporting docuunentation
indicating the ETA finding streams affected.

UNIFORM ADMINISTRATIVE REQUIREMENTS, COST PRINCIPLES, AND AUDIT
REQUIREMENTS FOR FEDERAL AWARDS

The Contractor shall comply with 2 CFR Chapter 11, Part 200 Uniform Administrative Requirements, Cost
Principles, and Audit Requirements for Federal Awards, 78 FR 78590-01 (Dec. 26, 2013), as supplemented
by 2 CFR Part 2900 (Deceniber 19, 2014),

CONSTRUCTION AND RENOVATION OF FACILITIES USING FEDERAL FUNDS

The Contractor shall not use federal funds for the purchase or improvement of land, or the purchase,
construction, or permanent improvement of any building or facility, If any property has been constructed or
substantially renovated, through the unlawful use of state or federal funds, the federal government shall be
entitled to a lien against said property.

ADMINISTRATIVE PROVISIONS UNDER TITLE I OF THE WORKFORCE INNOVATION AND
OPPORTUNITY ACT ADMINISTRATIVE RULES, COSTS ANP LIMITATIONS

The Contractor shall comply with the requirements of the Administrative Provisions under Title I of the
WIOA Administrative Rules, Costs and Limitations (20 CFR Part 683, Subpart B),

UNIFORM ADMINISTRATIVE REQUIREMENTS FOR GRANTS AND AGREEMENTS WITH
INSTITUTIONS OF HIGHER EDUCATION, HOSPITALS, AND OTHER NON-PROTIT
ORGANIZATIONS

The Contractor shall comply with the Uniform Administrative Requirements for Grants and Agreements with
Institutions of Higher Education, Hospitals, and Other Non-Profit Organizations (2 CFR §215).

Contracts for construction or facility improvements must require the recipient to follow its own requirements

relating to bid guarantees, performance bonds, and payment bonds unless the contract or sub-contract
exceeds $100,000.00. (2 CFR §215.48).

)

END OF ARTICLE IV
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ARTICLE V

ASSURANCES AND CERTIFICATIONS

A. COMPLIANCE WITH THE HEALTH INSURANCE PORTABILITY AND ACCOUNTABILITY
ACT (“HIPAA™)

The Health Insurance Portability and Accountability Act of 1996 (“HIPPA™) requires that covered entities
have and apply appropriate sanctions against members of their wortlforce who fail to comply with privacy
policies and procedures of the entity or the requirements of 45 CFR § 164.530 (e} {1). Accordingly, it is the
intention of the SFWIB to seek to ensure the confidentiality and integrity of consumer or employee Protected
Health Information (“PHI") as required by law, professional ethics, and accreditation or licensure
Tequirements,

Any person or entity that performs or assists the SFWIB with a function or activity involving the use or
disclosure of Individually Identifiable Health Information (“ITH}"} and/or PHI shall comply with HIPAA and
the Miami-Dade County Privacy Standards Administrative Order (“A0”) 10-11. HIPAA mandates privacy,
security and electronic transfer standards which include but are not limited to:

Use of information only for performing services required by the Contract or as required by law:

Use of appropriate safeguards to prevent unauthorized disclosures;

Reporting to the SFWIB of any unauthorized use or disclosure;

Assurances that any agents and subcontractors of Contractor agree to the same restrictions and

conditions that apply to the Contractor and provide reasonable assurances that [IHI/PHI will be held

confidential;

5. Making PHI available to the customer for review and amendment; and incorporating any amendments
requested by the customer;

6.  Making PHI available to the SFWIB for an accounting of any authorized and unauthorized
disclosures; and

7. Making all internal practices, books and records related to PHI available to the SEWIB for compliance

audits.

B =

PHI shall be maintained in its protected and confidential status regardless of the form or method of
transtission (paper records, and/or electronic transfer of data). The Contractor shali give ifs customers
writien notice of its privacy information practices including, specifically, a description of the types of uses
and disclosures that may be made with PHL

Customer and employee PHI shall be regarded as confidential and may not be used or disclosed except to
authorized persons for authorized purposes. Access to PHI shall only be permitted for direct customer care,
approved administrative or supervisory functions or with approval of the appropriate Contractor staff
designated as the Privacy Officer, Executive Director or Human Resource Director of the Contractor.

B INCORPORATION OF COMPLIANCE WITH SPECIFIC APPROPRIATION 2006 OF THE 2011
GENERAL APPROPRIATIONS ACT PROVISO AND 2011 APPROPRIATIONS IMPLEMENTING
BILL REQUIREMENTS BY REFERENCE

The requirements of “the Specific Appropriation 2006, and associated proviso, of the 2011 General
Appropriation Act, section 445.007, Fiorida Statutes™ set forth in Attachment 5 (CareerSource Florida
State and Local Workforce Development Board Contracting Conflict of Interest Policy) (as modified in
2012 to comply with the Legislature’s adoption of Chapter 201229, Laws of Florida} attached hereto are
incorporated herein by reference and Contractor agrees to comply with the same. The Contractor shail
provide a completed Disclosure and Certification of Conflict of Interest in a Contract, Attachment 9.
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D.

TRAFFICKING VICTIMS PROTECTION ACT OF 2600

The Contractor shall comply with the Trafficking Victims Protection Act of 2000, as amended (22 U.5.C.
7104(g))". The full text of 2 CFR 175.15, Award Term, is provided as Attachment 6.

CERTIFICATION REGARDING LOBBYING - FLORIDA STATUTE

The Contractor shall comply with the provisions of Sections 11.062 and 216.347, Florida Statutes, which
prohibit the expenditure of Contract funds for the purpose of lobbying the Legislature, Jjudicial branch, or a
state agency.

BYRD ANTI-LOBBYING AMENDMENT (31 U.S.C. §1352)

Contractors that apply or bid for an award exceeding $100,000.00 must file the required certification as
described in this section. Each tier certifies to the tier above that it will not and has not used federal
appropriated funds to pay any person or organization for influencing or attempting to influence an officer or
employee of any agency, a member of Congress, officer or employee of Congress, or an employee of a
member of Congress in connection with obtaining any federal contract, grant or any other award covered by
31 U.S.C, 1352. Each tier must also disclose any lobbying with non-federal funds that takes place in
connection with obtaining any federal award, Such disclosures are forwarded from tier to tier up to the non-
federal award. The Contractor shall provide a completed Assurances and Certifications, Attachment 7,
inclusive of the certification required in this section.

DEBARMENT AND SUSPENSION (EXECUTIVE ORDERS 12549 and 12689)

A contract award (see 2 CFR 180,220) must not be made to parties listed on the government-wids exclusions
in the System for Award Management (“SAM™), in accordance with the OMB guidclines at 2 CFR 180 that
implement Executive Orders 12549 (3 CFR part 1986 Comp., p. 189) and 12689 (3 CFR part 1989 Comp., p.
235), “Debarment and Suspension.” SAM Exclusions contain the names of parties debarred, suspended, or
otherwise excluded by agencies, as well as parties declared ineligible under statutory or regulatory authority
other than Executive Order 12549. The Contractor shall provide a completed Assurances and
Certifications, Attachment 7, inclusive of the certification required in this section.

GOVERNMENT-WIDE REQUIREMENTS FOR DRUG-FREE WORKPLACE

The Contractor shall comply with drug-free workplace requirements in Subpart B {or Subpart C, if the
recipient is an individual) of 29 CFR part 94. The Contractor shall provide a completed Assurances and
Certifications, Aftachment 7, inclusive of the certification required in this section.

NON-DISCRIMINATION AND EQUAL OPPORTUNITY

As a condition for the award of financial assistance from the Department of Labor under Title I of WIOA,
and the Personal Responsibility and Work Opportunity Recongiliation Act of 1996, the Contractor assures
that it has the ability to comply fully with the nondiscrimination and equal opportunity provisions of the
following laws and will remain in compliance for the duration of the award of federal financial assistance:

L. Section 188 of the WIOA, which prohibits discrimination against all individuals in the United States
on the bases of race, color, religion, sex (including pregnancy, childbirth and related medical
conditions, transgender status and gender identity, gender expression or sex stereotyping) (except as
otherwise permitted under tifle IV of the Education Amendments of 1972), national origin (including
limited English Proficiency), age, disability, or political affiliation or belief, or against beneficiaries on
the bases of either citizenship status or participation in any WIOA Title T - financially assisted program
or activity;

2. Title VI of the Civil Rights Act of 1964 (42 U.S.C 2000d et seq.), as amended, which prohibits
discrimination on the bases of race, color and national origin;
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3. Section 504 of the Rehabilitation Act of 1973 (29 U.S.C. 794), as amended, which prohibits
discrimination against qualified individuals with disabilities;

4. Title IX of the Education Amendments of 1972 (20 U.S.C. 1681 et seq.), as amended, which prohibits
discrimination on the basis of sex in educational programs;

5. The Age Discrimination Act of 1975 (42 U.S.C. 6101), as amended, which prohibits discrimination on
the basis of age;

6. Section 654 of the Omnibus Budget Reconciliation Act of 1981 (42 11.5.C. 9849), as amended, which
prohibits discrimination on the bases of race, creed, color, national origin, sex, handicapping condition,
political affiliation or belisfs;

7. Titles1(42 US.C. 12111 et seq.), 11 (42 U.S.C. 12131 et seq.) and [ (42 U.S.C. 12181 ot seq.) of the
Americans with Disabilities Act of 1990, as amended, which prohibit discrimination on the bases of
disability, respectively, by: (a) privaie employers, state and local governments, employment agencies
and labor unions that employ 15 or more employees; (b) state and local government entities (“public
entities”) and requires public entities to provide persons with disabilities an equal opportunity to
benefit from their programs, services and activities; and (c) places of public accommodations and
mandates that places of public accommodations and commercial facilities be designed, constructed,
and altered in compliance with specific accessibility standards;

8. Executive Order (“EO”) No. 11246, “Equal Employment Opportunity” as amended by EO Ne. 11375,
“Amending Executive Order 11246 Relating to Equal Employment Opportunity,” and as
supplemented by regulations at 41CFR Part 60, “Office of Federal Contract Compliance Programs,
Equal Employment Opportunity, Depattment of Labot™; and in Department of Labor regulation 29
CFR Parts 33 and 37 as well as 45 CFR Part 80; and Part 92, if applicable;

9. Equal Employment Opportunity in Apprenticeship and Training (29 CFR Part 30); and

10.  Chapter 11A of the Code of Miami-Dade County, Florida which, among other things, prohibits
discrimination in employment and places of public accommodations on the bases of race, color,
religion, ancestry, national origin, sox, pregnancy, age, disability, marital status, familial status, actual
or perceived status as a victim of domestic violence, dating violence and stalking, gender identity,
gender expression, or sexual orientation,

The Contractor also assures that. Contractor will comply with 29 CFR Part 38 and all other regulations
implementing the laws listed above, This assurance applies to Contractor’s operation of the WIOA Title I
and TANF — financially assisted program or activity and to all agreements the Contractor makes to carry out
the WIOA Title I and TANF — financiglly assisted progtam or activity, The Contractor understands the
United States has the right to seek judicial enforcement of this assurance. The Contractor shall provide a
completed Assurances and Certifications, Attachment 7, including the assurances required by this section.

1. PUBLIC ENTITY CRIMES (SECTION 287.133, FLORIDA STATUTES)

The Contractor shall comply with the Public Entity Crimes Act, section 287.133, Florida Statutes, and the
Contractor certifies that neither if, nor any person or affiliate of Contractor, has been convicted of a Public
Entity Crime as defined in section 287.133, Florida Statutes, nor placed on the convicted vendor list. The
Contractor understands and agrees that the Contractor is required to inform the SFWIB immediately upon
any change of circumstances regarding this status. The Contractor shall provide a completed Assurances
and Certifications, Attachment 7.

J. SARBANES-OXLEY ACT OF 2002

The Contractor assures that it shall comply with the two provisions of the Sarbanes-Oxley Act (“SOX™) that
apply to all corporate entities, including non-profit organizations. These two provisions are as follows:

Page 42 of 51 PY'20-21 Contract
Non-Gov’t CareerSource center Operator (Opa Locka)




1. [t is a crime to alter, cover up, falsify, or
destroy any document that may be relevant to an official investigation (SOX, Section 1102, Section
1512 of Title 18, USC).

2. It is illegal for any corporate entity to
punish whistleblowers or retaliate against any employee who reports suspected cases of fraud or
abuse (SOX, Section 1107, Section 1513 of Title 18, USQC).

The Contractor shall provide a completed Assurances and Certifications, Attachment 7, inclusive of the
assurance required by this section.

ASSOCIATION OF COMMUNITY ORGANIZATIONS FOR REFORM NOW (“ACORN?”)
FUNDING RESTRICTIONS ASSURANCE

As a condition of the Contract, Contractor assures that it will comply fully with the federal funding
restrictions pertaining to ACORN and its subsidiaries per the Consolidated Appropriations Act of 2010,
Division E, Section 511 (Pub. L. 111-117). The Continuing Appropriation Act, 2011, Section 101 and 103
(Pub. L. 111-242), provides that appropriations made under Pub. L. [11-117 are available under the
conditions provided by Pub. L. 111-117.

The Contractor shall require that language of this assurance be included in the documents for all subcontracts
at all tiers (including subcontracts, sub-grants and contracts under grants, loans and cooperative agreements)
and that all sub-recipients and contractors shall provide this assurance accordingly. The Contractor shall
provide a completed Assurances and Certifications, Attachment 7, inclusive of the assurance required by
this section.

SCRUTINIZED COMPANIES WITH ACTIVITIES IN SUDAN LIST OR THE SCRUTINIZED
COMPANIES WITH ACTIVITIES IN IRAN PETROLEUM ENERGY SECTOR LIST

The Contractor shall refrain from any of the prohibited business activities with the Governments of Sudan
and Iran as described in section 215.473, Florida Statutes. Pursuant to section 287.135(5), Fiorida Statutes,
the SFWIB may immediately terminate this Contract for cause if the Contractor is found to have submitted a
false certification or if the Contractor is placed on the Scrutinized Companies with Activities in Sudan List
or the Scrutinized Companies with Activities in the Iran Petroleum Energy Sector List during the term of the
contract, The Contractor shall provide a completed Assurances and Certifications, Attachment 7,
certifying the Coniractor’s compliance with this section. .

SCRUTINIZED COMPANIES THAT BOYCOTT ISRAEL

Regardless of the amount of this Contract, the SFWIB may terminate this Contract at any time if the
Contractor is found to have been placed on the Scrutinized Companies that Boycott Istael List or is engaged
in a Boyocott of Israel as described in section 215.4725, Florida Statutes. The Contractor shall provide a
completed Assurances and Certifications, Attachment 7, certifying the Contractor’s compliance with this
section,

DISCRIMINATORY VENDORS

The Contractor shall disclose to the SFWIB if the Contractot appears on the discriminatory vendor list, An
entity or affiliate placed on the discriminatory vendor list pursuant to section 287.134, Florida Statutes may
not:
1.Submit a bid on a contract to provide any goods or services to a public entity;
2,Submit a bid on a contract with a public entity for the construction or repair of a public building or
public work;
3.Submit bids on leases of real propetty to a public entity; or
4.Be awarded or perform as a contractor, supplier, subcontractor, or consultant under a contract with
any public entity; or transact business with any public entity.
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The Contractor shall provide a completed Assurances and Certifications, Attachment 7, certifying the
Contractor’s compliance with this section,

CLEAN AIR ACT (42 U.S.C. 7401-7671Q.) AND THE FEDERAL WATER POLLUTION CONTROL
ACT (33 U.S.C. 1251-1387), AS AMENDED

If this Contract is for more than $1 30,000.00, the Contractor shail comply with all applicable standards,
orders or regulations issucd pursuant to the Clean Air Act (42 U.S.C. 7401-7671q) and the Federal Water
Pollution Control Act as amended (33 U.S.C. 1251-1387). Violations must be reported to the federal
awarding agency and the regional office of the Environmental Protection Agency (“EPA™). As applicable,
the Contractor shall comply with the Clean Air Act and Federal Water Pollution Control, as amended.

CERTIFICATION REGARDING FLORIDA CLEAN INDOOR AIR ACT

The purpose of the Florida Clean Indoor Air Act is to protect people from the health hazards of second hand
tobacco smoke and to implement the Florida Health imitiative in Section 20, Article X of the State
Constitution. However, the intent of this legislation is not to inhibit, or otherwise obsfruct, medical or
scientific research or smoking-cessation programs approved by the Florida Department of Health, The
Contractor shall provide a completed Certification Regarding the Florida Clean Indoor Air Act.

ENVIRONMENTAL TOBACCO SMOKE

in accordance with Part C of P.L. 103-227, the “Pro-Children Act of 1994”, smoking is prohibited in any
portion of any indoor facility owned or leased or contracted by an entity and used regularly for the provision
of health, day care, education, or library services to children under the age of 18, if the services are funded by
federal programs whether directly or through state or local governments. Federal programs include grants,
cooperative agreements, loans, and loan guarantees, and contracts. The law does not apply to children’s
services provided in private residences, facilities funded solely by Medicare or Medicaid funds, and portions
of facilities used for inpatient drug and alcohol treatment, The Contractor shall provide a completed
Certification Regarding Environmental Tobacco Smoke,

CHILD LABOR LAWS

The Contractor shall comply with all applicable federal, state and local chitd labor laws in cattying out the
terms and conditions of this Contract or modifications hereto.

EQUAL TREATMENT FOR FAITH-BASED ORGANIZATIONS

Equal Treatment For Faith Based Organizations, 45 CFR 87 prohibits any state or local government
receiving funds under any United States Department of Health and Human Services program, or amy
intermediate organization with the same dufies as a governmental entity, from discriminating for or against
an organization on the basis of the organization’s religious character or affiliation.

Equal Treatment For Faith Based Organizations, 45 CFR 87 prohibits religious organizations from engaging
in inherently teligious activities, such as worship, religious instruction, or proselytization, as part of the
programs or services finded with direct financial assistance.

Equal Treatment For Faith Based Organizations, 45 CFR 87 prohibits an organization that participates in
programs funded by direct financial assistance from the Department, in providing services, from
discriminating against a program beneficiary or prospective program beneficiary on the basis of religion or
religious belief.

Any restrictions on the use of grant funds shall apply equally to religious and non-religious organizations,
CHARITABLE CHOICE (45 CFR § 260.34)

A state or [ocal government in its use of federal TANF or state Maintenance of Effort (“MOE”) funds shall
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not, in the selection of service providers, discriminate for or against an organization that applies to provide,
or provides TANF services ot benefits on the basis of the organization's religious character or affiliation. No
federal TANF or state MOE funds provided directly to participating organizations may be expended for
inherently religious activities, such as worship, religious instruction, or proselytization.

A religions organization that receives federal TANT or state MOE funds shall tiot, in providing program
services or benefits, discriminate against a TANF applicant or tecipient on the basis of religion, a religious
belief, a refusal to hold a religious belief, or a refusal to actively participate in a religious practice. If an
otherwise eligible TANF applicant or recipient objects to the religious character of a TANF service provider,
the recipient is entitled to receive services fiom an alternative provider to which the individual has no
religious objection.

If a non-governmental intermediate organization, acting under a contract or other agreement with a state or
local government, is given the authority under the contract or agreement fo select non-governmental
organizations to provide federal TANF or state MOE funded services, the intermediate organization must
ensure that there is compliance with the Charitable Choice statutory provisions and these regulations.

VETERANS’ PRICRITY PROVISIONS

Federal grants for qualified job training programs funded, in whole or in patt, by the U.8. Department of
Labor are subject to the provisions of the “Jobs for Veterans Act” (“TVA”), P.L. 107-288. The JVA provides
priotity of services to veierans and spouses of certain veterans for the receipt of employment, training, and
placement services. To obtain priority service, a person must meet the program’s eligibility requirements,
20 CFR Part 1010 provides general guidance on the scope of the veteran’s priority statute.

COMPLIANCE WITH ENERGY EFFICIENCY PROVISION

The Contractor shall comply with the mandatory standards and policies relating to energy efficiency which
are contained in the State of Florida’s Energy Conservation Plan issued in compliance with the Energy
Poficy and Conservation Act (Public Law 94-163).

COMPLIANCE WITH SECTION 6002 OF THE SOLID WASTE DISPOSAL ACT, AS AMENDED
BY THE RESOURCE CONSERVATION AND RECOVERY ACT (“RCRA”) FOR THE
PROCUREMENT OF RECOVERED MATERJIALS,

The requirements of Section 6002 include procuring only items designated in guidelines of, the
Environmental Protection Agency (“EPA™) at 40 CFR part 247 that contain the highest percentage of
recovered materials practicable, consistent with maintaining a satisfactory level of competition, where the
purchase price of the item exceeds $10,000.00 or the value of the quantity acquired during the preceding
fiscal year exceeded $10,000.00; procuring solid waste management services in 2 manner that maximizes
energy and resource recovery; and establishing an affirmative procurement program for procutement of
recovered materials identified in the EPA guidelines. The Contractor shall comply with Section 6002 of the
Solid Waste Disposal Act, as amended by the RCRA.

ASSURANCES — NON-CONSTRUCTION PROGRAMS

The Contractor shall provide a completed Assurances - Non-Construetion Programs, Attachment 8.
INTERGOVERNMENTAL PERSONNEL ACT

The Contractor shall comply with the requirements of the Intergovernmental Personnel Act (42 U.S.C. Sec.
§4701). The Contractor shall provide a completed Assurances Non-Construction Programs, Attachment
g .
COMPLIANCE WITH THE HATCH ACT

The Contractor shall comply with the provisions of the Hatch Act (5 U.S.C. 1501-1508 and 7324-7328),
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BB.

CC.

bD.,

which limit the political activities of employees whose principal employment activities are funded in whole
or m part with federal funds, if applicable. The Contractor shall provide a compieted Assurances Non-
Constructior Programs, Attachment 8.

DAVIS-BACON ACT, AS AMENDED {40 U.S.C. 3141-3148)

When required by federal program legislation, all prime construction contracts in excess of $2,000.00
awarded by non-federal entities must include a provision for compliance with the Davis-Bacon Act (40
U.S.C. 3141-3144, and 3146-3148) as supplemented by Department of Laboy regulations (29 CFR Part 3,
“Labor Standards Provisions Applicable to Contracts Covering Federally Financed and Assisted
Construction™). In accordance with the statute, contractors must be required to pay wages to laborers and
mechanics at a rate not less than the prevailing wages specified In a wage determination made by the
Secretary of Labor. In addition, contractors must be required to pay wages not loss than once a week. The
non-federal entity must place a copy of the current prevailing wage determination issued by the Department
of Labor in each solicitation. The decision to award a contract or subcontract must be conditioned upon the
acceptance of the wage determination. The non-federal entity must report all suspected or reported violations
to the federal awarding agency. The Contractor shall provide a completed Assurances Non-Construction
Programs, Attachment 8.

COPELAND ANTI-KICKBACK ACT

The Contractor shall comply with the Copeland “Anti-Kickback” Act (40 U.S.C. 3145 and 18 U.S.C, §74),
as supplemented by Department of Labor regulations (29 CFR Part 3, “Contractors and Subcontractors on
Public Building or Public Work Financed in Whole ot in Part by Loans or Grants from the United States™).
The Act provides that each confractor or subrecipient must be prohibited from inducing, by any means, any
person employed in the consiruction, completion, or repair of public work, to give up any part of the
compensation to which he or she is otherwise entitled. The non-federal entity must repott all suspected or
reported violations to the federal awarding agency. The Contractor shall provide a completed Assurances
Non-Coustruction Programs, Attachment 8.

CONTRACT WORK HOURS AND SAFETY STANDARDS ACT (40 U.S.C. 3761-3708)

Where applicable, all contracts awarded by the non-federal entity in excess of $100,000.00 that involve the
employment of mechanies or laborers must include a provision for compliance with 40 U.S.C. 3702 and
3704, as supplemented by Department of Labor regulations (29 CER Part 5). Under 40 U.S.C. 3702 of the
Act, each contractor must be required to compute the wages of every mechanic and laborer on the basis of a
standard work week of 40 hours. Work in excess of the standard work week is permissible provided that the
worker is compensated at a rate of not less than one and a half times the basic rate of pay for all hours
worked in excess of 40 hours in the work week, The requirements of 40 U.S.C. 3704 are appiicable to
construction work and provide that no laborer or mechanic must be required to work in surroundings ot
under working conditions which are unsanitary, hazardous or dangerous. These requirements do not apply to
the purchases of supplies or materials or articles ordinarily available on the open market, or contracts for
tansportation or transmission of intelligence. The Contractor shall provide a completed Assurances Non-
Construction Programs, Attachment 8.

WHISTLEBLOWER’S ACT

In accordance with section 112.3187(2), Florida Statutes, the Contractor shall not retaliate against an
employee for reporting violations of law, rule, or regulation that creates substantial and specific danger to the
public’s health, safety, or welfare to an appropriate agency. Furthermore, agencies or independent
contractors shall not retaliate against any person who discloses information to an appropriate agency alleging
improper use of governmental office, gross waste of funds, or any other abuse or gross neglect of duty on the
part of an agency, public officer, or employee. The Contractor shall inform its employees that they and other _
persons may file & complaint with the Office of Chief Inspector General, Agency Inspector General, the
Florida Commission of Homan Relations or the Whistle-blower's Hotline number at 1-800-543-5353.

END OF ARTICLE V
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SIGNATORY FORM

THE PARTIES HERETO ARE DULY AUTHORXZED TO EXECUTE THIS CONTRACT ON BEHALF OF
THE RESPECTIVE PARTIES:

AUTHORIZED SIGNATURES FOR: Opa-Lecka Community Development Corporation, Inc.

PROGRAM ENTITLED: “CareerSource center: Opa Locka”
CONTRACT NUMBER: WS-CC-PY*20-33-00
CFDA NUMBERS: WIOA AD: 17.258; WIOA DW: 17.278; WIOA RR: 17.278;

TANF: 93.558; SNAP: 10.561; REA: 17.225.

(These Signatures shall be the same as those names that appear in the List of Authorized Signatures Provided in the
Operational Documents on file with the South Florida Workforce Investment Board)

(For Use Only When Contractor Is a Corporation)

R o

Signature of President or Vice-President

o7/02/202|

Date Date

2.  wiielopm NIKisha Willlams .

Typed Name of President or Vice-President

3a. _Presiir Chifef Operahons Offhicep.
e Full Title of President or Vice-President

da. AN 4b,
Signfiure offPerson Attesting Signature of Person Attesting
Signature that Appears on Line 1a Signature that Appears on Line 1b D

S&J’T LORIDA WORKFORCE INVESTMENT BOARD

K’/?/zw//

Rick Beasley Date
Executive Director, SFWIB
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Exhibit A
0 EMPLOYMENT VERIFICATION
CareerSource
’ ’ SOUTH FLORIDA Date: _4/6/2022
FL
Service Provider / Training Location Address City State Zip Code
( ) ( )
Staff Name / Title Office Number Ext Fax Number

Federal Law requires the collection of wage and employment data on workforce participants. The following information is needed:
Please complete each section:

SECTION | — GENERAL INFORMATION

Name of Employee: Social Security Number:  XXX-XX-
(Last 4 digits only)

Job Title: No. Hours Worked Per Week:
Start Date: Date of Hire (If Different Than Start Date):
How Often Is/Was the Employee Paid? [0 Daily 1 Weekly d Bi-Weekly 1 Monthly
Rate of Pay: $ . per Other:

(Hourly/Daily/Weekly/etc.) (Explain)
Employment Type: [0 Temporary [ Seasonal [ Permanent

(Less than 150 days) (Less than 150 days) (150 days or more)

Does / Did Employee Receive Tips? [0 Yes | No If Yes, What is the Average Weekly Amount?  $
Is The Person Currently Employed? [] Yes 1 No If No, Provide Employment End Date:

Is / Was the Employee Covered By Health
Is/Was Employment Seasonal? [0 VYes 1 No Insurance / Fringe Benefits 1 Yes 1 No

SECTION Il - EMPLOYER INFORMATION

Company’s Name:

Address City State Zip Code
- - @

Employer Telephone Number: E-Mail Address

By signing below | hereby affirm that the above information is correct; and that | am a duly authorized representative for this company.

Signature of Representative Print Name of Representative
Title of Representative Date Completed
Employee Number: Hire Date: Verified By:

SECTION IV — VALIDATION OF EMPLOYMENT INFORMATION ABOVE **SERVICE PROVIDER USE ONLY**

SOW Section IV—-item-D, E, Fand G

Validated By:

Print Name Signature Agency/Service Site Date

Verified With: Method of Verification: [[]  Telephone [0 E-Mail
Name and Title of Employer Representative

PY 20-21
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Exhibit A

CSSF Balanced Scorecard Performance Requirement

Opa-Locka Community Develoment Corporation, Inc.
Opa-Locka center
Performance

Process Quality Measures

Standard

1|Training Completion Rate 70%
2|Training Completion Placement Rate 70%
3|Training Related Placements Rate 70%
4|Training Enroliments Rate 3
5|CAP All Family Participation Rate 50%
6|Career Advancement Program (CAP) Entered 40%
Employment Rate (EER)
7|Wagner Peyser (WP) Entered Employment Rate 65%
(EER)
8|WIOA Adult & Dislocated Worker EER 98%
9|Short-Term Veterans EER 50%
10[Employers Served (Employer Penetration Rate) 26
11|Employer Serviced with Level 1 Services 17
12|Jobs Openings Filled Rate 65%
13|Referral Job Skills Match Average 80%
Outcome Measures
14|Employment (Obtained Employment and Direct Job 23
Placements)
15|Employed 2nd Quarter After Exit 95%
16|Employed 4th Quarter After Exit 95%
17|Average Days to Employment 145
17a DJP Average Days to Employment 60
17b Obtained Average Days to Employment 167
18|Employment/Job Placement Average Wage $14.58
19|Cost Per Placement $3,505.22
20|Net Economic Benefit $26,821.18
21(Return on the Investment $7.65
QUALITY ASSURANCEPROCESS KEY INDICATORS | Standard

WORKFORCE ENHANCEMENT REPORT/TOOL

1|Outreach to Jobseekers 80% Incomplete Registration Report
2|Work Registration - Initial Assessment 80% Incomplete Registration Report
3|Work Registration - EMD/EM Complete Registrations 80% Incomplete Registration
4|Quality of Job Seeker Referrals to Jobs 35% Referral to Placement Ratio
5|Follow-up with Jobseeker Referrals to Jobs 10% or less Referral to Placement Ratio
6|Manage Exits/Follow-up 55% Soft Exits Application/Report
7|Manage Job Orders/Follow-up with Employers 90% Job Order Report
8|Average Duration of Jobseekers Unemployed 12 months Incomplete Registration Report/Ul Tool
9|Manager TANF/CAP Caseload 80% CAP Review Tool

10|Outreach to Employers-Employer Penetration Report 50% Increase Employer Penetration Report

SNAP Engagement

20%

OSST




Exhibit A

STATEMENT OF WORK
OPA-LOCKA COMMUNITY DEVELOPMENT CORPORATION, INC.
(OPA-LOCKA)
WORKFORCE SERVICES
MAY 1, 2021 - JUNE 30, 2021

Contractor Responsibilities:

A.

SOW

The Contractor (One-Stop Operator) is the entity that coordinates the delivery of required one-
stop partners, and the management of the SFWIB CareerSource center(s). At a minimum, the
Contractor shall:

1. Assist the SFWIB in developing and executing Memoranda of Understanding (MOU’s)
between required and other community based partners.

2. Develop and execute an outreach plan in conjunction with the SFWIB to inform jobseekers,
adult/dislocated workers, and businesses about workforce services.

3. Coordinate staff and partner training on the SFWIB operational and programmatic policies
and procedures.

4. Provide policy recommendations to the SFWIB for review.

o

Coordinate job fairs/specialized recruitments, obtain feedback and provide workshops
participant and businesses.

Maintain data integrity, confidentiality and compliance.
Manage fiscal requirements and prepare monthly reports.
Track and report operational and programmatic performance.

© o N o

Maintain compliance with the Americans with Disabilities Act and Equal Employment
Opportunity guidelines.

The Contractor is the entity that coordinates and delivers a fully integrated menu of workforce
development services to employers and a host of potential job seekers to include, but not be
limited to, the universal job seeker, Wagner-Peyser (WP), Temporary Assistance to Needy
Families (TANF) eligible individuals/Career Advancement Program (CAP) participants,
Supplemental Nutrition Assistance Program Employment and Training participants, Workforce
Innovation and Opportunity Act (WIOA) Adults and Dislocated Workers, Re-employment
Assistance formerly Unemployment Compensation, Reemployment Services and Eligibility
Assessment Program, Trade Adjustment Assistance, Unemployment Compensation claimants,
Veterans, Young Adults transitioning from foster care, individuals seeking specialized services
such as professionals.

The Contractor shall oversee the activities of approved partners in the CareerSource center and
coordinate all specialized programs designed to deliver services in the most efficient and cost
effective manner. This shall include coordination with the region’s Access Points to provide
workforce services.

The Contractor is solely responsible for determining eligibility for services under this Contract
as set forth in Exhibit AA, Program Design and Service Delivery, applicable federal and state
laws, and the South Florida Workforce Investment Board’s (SFWIB) Policies and Procedures.
Services rendered to ineligible individuals are subject to disallowance as set forth in Article 1V,
Section D-Return of Funds of this Contract.
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Exhibit A

1. Staffing Requirements:
A. Contractor Staff:

1.

In order for centers to deliver maximum value to workforce services participants, the revised
Workforce Services Staffing Procedure Transmittal shall be adhered to as it ensures the hiring
of qualified staff, the Transmittal may be accessed at:

http://sharepoint.careersourcesfl.com/sites/web/Shared%20Documents/T ransmittals%20and
%20Directives/Workforce%20Services%20Personnel%20Standards%20Procedure%20Trans
mittal%20PY%2011-12%20approved%205-4-

12v2.pdf” (http://www.careersourcesfl.com/resources/).

In an effort to deliver maximum value to workforce services participants, the SFWIB may
deem it necessary to provide participants with access to Workforce Services in facilities
outside of the center. The Contractor shall be responsible for the management of all staff
assigned to facilities where Workforce Services are provided.

B. SFWIB Assigned Staff:

1.

The Contractor shall be responsible for the management of Florida Department of Economic
Opportunity (DEO) staff and expressly agrees that DEO staff shall provide WP employment
services. Failure to comply with this provision may result in the removal/reduction of DEO
staff from the Contractor’s center.

The SFWIB may deem the assignment of supplementary personnel as operationally necessary
to support the employment and training services of the Contractor. The SFWIB shall be
responsible for recruiting, screening, selecting, and hiring supplemental staff, which includes,
but is not limited to: TANF/RET and DEO OPS. The SFWIB shall pay the employee placed
in service for straight-time wages or salaries (no overtime), as applicable for up to and
including forty (40) hours per week, per employee. The SFWIB shall determine the employee
hourly rate of pay and work location.

Straight-time wages are payments for straight-time work hours. Straight-time work hours are
defined herein as regularly scheduled work hours that are not subject to overtime or bonus
pay. The SFWIB shall not pay for hours worked in excess of forty (40) hours per employee,
per week. Any payment for hours worked in excess of the forty (40) hours per employee, per
week shall be the sole responsibility of the service provider.

The SFWIB shall not reimburse or pay the Contractor for any DEO employee benefits,
overtime or bonus pay.

C. Training of Staff:
The Contractor shall ensure that center staff is trained on:

SOW

o All operational reports, implementation strategies that maximize performance outcome
potentials to be cost-efficient, and utilizing dual enrollment or other strategies for optimal
service delivery;

o Required participant file contents;
o Required training in serving Limited English Proficiency customers;
o Required credentialing and skills standards; and

o Tier 1 certification.
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The Contractor shall:

1.

6.

Ensure that new staff is trained and that program specific trainings (i.e. WIOA, CAP, WP,
etc.); other required trainings (i.e. Tier 1, Security Awareness, hurricane preparedness, etc.)
— set forth in Article 111, Section O-Training of Staff of this Contract and in the SFWIB
Credentialing and Skills Standards Policy—are conducted in a timely manner;

Ensure that all WIOA funded staff are Tier 1 certified within ten (10) business days of hire
date. Attainment of the Tier | certificate requires completion of individual course work, as
well as taking and passing each module test as required by DEO;

Coordinate all CareerSource center program trainings and the SFWIB’s required trainings
with the SFWIB’s Training Coordinator;

Post all trainings on the SFWIB’s internal training calendar;

Submit the Monthly Training Report updated with all programs and required trainings to the
SFWIB’s Training Coordinator by the 10" day of every month (See Exhibit E, Reporting
Requirements); and

Follow the SFWIB’s training priorities as identified by the SFWIB’s Training Coordinator.

Program Service Locations:

The Contractor shall operate and manage the SFWIB CareerSource center(s). The location of the
aforesaid CareerSource center(s) shall be subject to change by the SFWIB at any time for any reason,
at the sole discretion of the SFWIB. If the location of the CareerSource center changes, the
Contractor shall operate and manage that CareerSource center from the new location identified by the
SFWIB. The SFWIB will be responsible for all relocation cost.

The Contractor shall operate the following CareerSource center location(s):

e Opa-Locka CareerSource center: 780 Fisherman Street, Suite 110, Opa-Locka, FL 33054.

SOW

INTENTIONALLY LEFT BLANK
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Exhibit AA

PROGRAM DESIGN AND SERVICE DELIVERY
WORKFORCE SERVICES
MAY 1, 2021 — JUNE 30, 2021

I. INTRODUCTION

Workforce Services shall be provided in accordance with the Workforce Innovation and Opportunity Act (WIOA),
Public Law (P.L. 113-128), Personal Responsibility and Work Opportunity Reconciliation Act of 1996 (P.L. 104-
193), Family Self Sufficiency (Chapter 414 I.S.) and all other applicable federal, state and local laws and regulations.

The Contractor shall provide services to individuals with barriers to employment which include, but are not limited
to the following:

*  Displaced homemakers;

* Low-income individuals;

= Indians, Alaska natives, and native Hawaiians;

* Individuals with disabilities, including youth with disabilities;

*  Older individuals (age 55 and older);

=  Ex-offenders;

*  Homeless individuals, including homeless children and youths;
"  Youth who are in or have aged out of the foster care system;

* Individuals who:

e Are English language learners;

e Have low levels of literacy (an individual is unable to compute or solve programs, or read, write,
or speak English at a level necessary to function on the job, or in the individual’s family, or in
society); and

e  Face substantial cultural barriers;

®  Are eligible migrant and seasonal farmworkers;

*  Are within two (2) years of exhausting lifetime TANF eligibility;

= Are single parents (including single pregnant women);

=  Are long-term unemployed individuals (unemployed for twenty-seven (27) or more consecutive
weeks); and

®  Arein such other groups as the Governor of Florida determines to have barriers to employment.

Il. WORKFORCE SERVICES
A. Workforce Services to Businesses

Workforce Services to businesses is a critical component of the Workforce Services delivery system. The
Wotkforce Services provide a direct value to a business while enhancing the ability of the workforce
system to achieve optimal levels of job placement and job placement assistance. The Workforce Services
provided to a business shall be designed to increase the employer penetration rate, repeat business
customer rate, and retention rates with the same employer while improving job development and
matching processes for jobseekers. “Job Placement” shall be the main focus.

The Contractor’s Employer Services staff (i.e. Employer Specialists and Placement Specialists) shall be
focused on business development, major job fairs (i.e. identifying, attending, obtaining and providing
space for on-site interviews and skill matching), specialized recruitments, mass hiring, promotion of
business incentives including Customized Training Programs (CT), Employed Worker Training (EWT),
On-the-Job Training (OJT), Paid Work Experience (PWE), Transitional Jobs (T7), and Entreprenecurial
and Self-Employment Training (ESET).

The Contractor’s Employer Services staff shall interact with the business community to address its cutrent
and anticipated labor needs, educate the business community about the setvices available through the
SFWIB, and continually assess said needs for timely service delivery.
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The Contractot’s Employer Services staff shall partner with and/or join economic development agencies,
chambers of commerce, industry focus groups, major job fairs, promotion of EWT, CT and implement
the SFWIB’s Strategic Plan.

1. 'The Contractor shall:

a.

i.

v

q.

PY’20-

Conduct outreach and provide employer services to new (not served within current program year)
businesses to increase employer penetration rate;

Conduct outreach and provide employer setvices to existing businesses to increase the repeat business
customer rate;

Enter employer contact information into Salesforce and record all services provided to employers in
Employ Miami-Dade (EMD)/Employ Montroe (EM), the Customer Relationship Management (CRM)
system, and other systems as designated by the SFWIB;

Submit a Salesforce survey business plan to the SFWIB/CSSF Business Services Unit before the end of
the first quarter of the program year;

Ensure that the designated CareerSource center staff develop job placement opportunities for
jobseekers and converts these opportunities into job orders;

Ensure the center director and staff provide services to businesses in a professional manner, while
utilizing the highest standards of ethics. Said services shall be appropriate and delivered timely under
the direction and supervision of the center director;

. Participate in Salesforce training and webinars;

Send a Salesforce survey to each employer serviced utilizing the procedures as outlined on the
Salesforce website;

Submit progress reports on survey activity on a quartetly basis to the SFWIB/CSSF Business Setvices
Unit. Maintain a minimum of thirty percent (30%) employer response rate to surveys;

Provide customized services to meet the specific needs of each business;

Provide and maintain standardized service delivery in accordance with federal, state, and the SFWIB’s
policies and procedures;

Develop and coordinate training services for businesses;

. Develop and coordinate community service and work experience worksites;

Develop and coordinate, at a minimum, three (3), specialized recruitments per month for businesses
within the One Community One Goal (OCOG) targeted industries;

1) Identify and prepare jobseekers to be job candidates by providing individualized services (i.e.
work preparation activities);

2) Prioritize submission of qualified candidate resumes to the SFWIB’s Business Services
Representative for time-sensitive special project and recruitment initiatives; and

3) Develop and coordinate recruitments through the posting of job orders, conducting job fairs,
providing space for on-site interviews and skill matching, etc.

Develop and coordinate opportunities for program participants through established relationships with
businesses in Miami-Dade and Montroe Counties;

Provide skills testing and screen potential employees for employers through softwate tools to evaluate
skill sets, abilities and qualifications that meet the business needs;

Job match qualified jobseekers and program participants who meet the business’ minimum
requirements;

Provide follow-up services to businesses to assess satisfaction with services received; document and
share results with the SEFWIB/CSSF Business Services Unit;

21 Page 2 of 19 Program Design and Service Delivery



X.

Exhibit AA

Provide leads of companies who may be interested in information on tax credits and financial
incentives for available training services such as the EWT and OJT;

Coordinate with staffing agencies and other organizations that provide placement services to ensure
adequate employment opportunities exist for jobseekers and program participants;

Coordinate with the SFWIB’s Reemployment and Emergency Assistance Coordination Team (REACT)
Coordinator to conduct rapid response activities for businesses that are faced with mass lay-offs,
downsizing or closing;

Provide follow-up setvices on job orders using EMD/EM and document a case note in the system;

. Promote and develop high-skill, high-wage employment opportunities, which meet the self-sufficiency

standard for the region; and

Actively engage in and promote all regional industry/business initiatives as determined by the SFWIB.

2. For other training activities the Contractor shall:

a.

Track other training services including enrollment, training progress, completion, and reimbursement
information by reviewing all systems pertinent to the program funding stream;

. Thirty percent (30%) is allocated to OJT training and at a minimum forty percent (40%) shall be

expended on the combined expenditures for OJT and PWE/TJ;

c. No more than ten percent (10%) of the training dollats can be expended for PWE/TT;

. Ensure the center director fully reviews drafts of OJT agreements for accuracy, compliance, and

accountability prior to execution;

. Ensure OJT agreements are not initiated within thirty (30) days of contract termination; any exceptions

will be at the sole discretion of the SFWIB;

Reimburse the business as set forth in the SEFWIB OJT Policy (Section VIII (C) (10)) and the SFWIB’s
OJT Procedures. Failure to submit the required documentation will result in disallowance;

. Reimburse the business at the time of completion for any CT, EWT and ESET certificates awarded as

set forth in the SFWIB’s policies and procedures;

. Obtain the appropriate signatory for the business on all agreements, including, but not limited to, CT,

EWT, OJT, PWE, and ESET as set forth in the SFWIB applicable policies and procedures;

Cooperate with the SFWIB/CSSF Business Setvices Unit to reconcile discrepancies and other training
services-related issues;

Be solely responsible for ensuring the participant(s) is eligible for the applicable funding stream in
accordance with federal and state laws, and the SFWIB’s policies and procedures;

. Be solely responsible for ensuring the business is eligible to enter into an SFWIB-funded agreement in

accordance with federal and state laws, and the SEFWIB’s policies and procedures;

Be solely responsible for payment to the business with whom the agreement was entered into by the
Contractor; in the event the Contractor refers ineligible program participants to any SFWIB-funded
OJT, EWT, TJ, CT, PWE, or ESET agreement; and

. Be solely responsible for payment to the business with whom the agreement was entered into by the

Contractor, if the Contractor fails to enter the required participant information into the appropriate
Management Information Systems (MIS) for the SFWIB-funded OJT, EWT, CT, TJ, PWE, or ESET

agreernents .

B. Workforce Programs

1. Wagner-Peyser (WP)

The Wagner-Peyser Act of 1933, as amended by WIOA, stipulates specific guidelines regarding the
registration of jobseekers and the provision of services to employers. WP employment services are based
upon the general concept that the basic purpose of these services is to bring jobseekers and employers
together to find suitable employment matches. The Contractor shall:
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a. Make available labor exchange setvices to all employers and jobseekers including, but not limited to,
Re-employment Assistance (RA) claimants, veterans, migrant and seasonal farm workers and
individuals with disabilities.

b. Be responsible for the management of Florida Depattment of Economic Opportunity (DEO) staff as
per Article IV, Section B-SFWIB Assigned Staff of Exhibit A, Statement of Work.

c. Ensure that DEO staff provide and document service delivery to all jobseekers and employers
regardless of the ability to meet wage and placement requirements. All jobseekers are entitled to a
basic level of services.

d. Submit the WP Complaint Resolution System Log, EMD/EM Center Referral to Placement Ratio
Report, and EMD/EM Soft Exits Report by the 10th of each month to the Adult Programs Unit (See
Exhibit E, Reporting Requirements).

e. Have a Migrant Seasonal Farm Workers (MSFW) Outreach Worker at Career centers where ten
percent (10%) or more of the jobseeker population are MSFW. The MSFW Outreach Worker is
responsible for the provision of MSFW services, the submission of MSFW Reports Log of Daily
Activities and the MSFW Monthly Report by the 5th day of the following month to the Monitor
Advocate.

f. Be responsible for the provision of Reemployment Services and Eligibility Assessment setvices
(RESEA) as follows:

1) The RESEA program is designed to help RA beneficiaries find jobs in an effort to shorten the
duration of claims and lead to fewer erroneous payments, resulting in savings to the RA Trust
Fund and Employer Taxes. RESEA Claimants require staff assistance.

2) 'The Contractor shall provide documented service delivery to all RESEA participants. Staff will
schedule appointments and conduct individual and in-person reemployment assessments as per

applicable federal, state and SFWIB program guidelines, policies and procedures.

g. Be responsible for the provision of the Veterans Employment Services program as follows:

1) Provide priority services to veterans, especially disabled veterans, and develop linkages with other
agencies to promote employment opportunities for veterans, in accordance with Article V,
Section T-Veterans’ Priority Provisions of this Contract. The Contractor shall submit the
Manager’s Report on Services to Veterans by the 5th day of the first month of each quarter to
Adult Programs Unit (See Exhibit E, Reporting Requirements).

2) Promote the Military Family Employment Advocacy Program, which provides military spouses
and their families with career services to assist them when there is a service member on active
duty with the armed forces and refers eligible program participants to the Area’s Military Family
Employment Program Advocate.

h. Intake and eligibility for services shall be conducted before receipt of basic, individualized, and follow-
up services. Each of these services shall be made available to eligible jobseekers. The Contractor shall
provide these jobseeker services following the Talent Development Flow Process (set forth in
Attachment 1 of Exhibit A, Statement of Work) as follows:

1) Intake

Intake is the collection of required documentation from jobseckers. The intake process includes,
but is not limited to:

a) General orientation: provides the jobsecker with information pertaining to the services that
are provided at the centers.

b) Initial application: basic demographic and background information is collected; it also
identifies employment barriers and specifies skill levels and gaps in specific areas. The initial
application is accessible to the jobseeker through the kiosk. All new registrations should be
via the kiosk and include the creation of an electronic case file.
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¢) Complete EMD/EM registration must include all of the following components: a complete
and current general information section containing a verified residential and mailing address,
a valid telephone number, and e-mail address. The jobseckers must also have been assigned
an occupation title and occupation code (O*NET code). Additionally, staff must complete
the background wizard section to include the education profile, the employment history with
previous houtly wages, and O*NET code. To complete the registration, the jobseeker must
have an active/online résumé that is viewable to employers, with a valid telephone number
and e-mail address.

d) Literacy, numeracy, and skills testing will be determined using an assessment approved by the
SFWIB.

2) Eligibility of Setrvices

The Eligibility of Services is the determination of whether an individual is eligible to receive
assistance under WIOA. Eligibility of Services is made upon reviewing documents collected
during intake and shall be used to assist staff in determining if the participant is eligible for
enrollment under WIOA. Staff should use all available resources to reduce the amount of
information requested from the participant to determine eligibility (i.e. Suntax or Public
Assistance Records). Referral to services shall ensure emphasis is placed on identifying barriers to
employment, opportunities to improve skills and ways to acquire credentials and assist in the
development of career pathways for talent pipelines, which results in better job candidates and
employment outcomes.

The Contractor shall determine eligibility for each of the SFWIB-funded programs (i.e. WIOA
and TANF). The Contractor shall only have SFWIB Workforce Programs Eligibility certified
(trained and approved by the SFWIB) staff conduct Workforce Programs’ Eligibility.

2. WIOA

The Workforce Programs to be provided shall be in accordance with WIOA. WIOA supersedes the
Workforce Investment Act of 1998 and amends the Adult Education and Family Literacy Act, the Wagner-
Peyser Act, and the Rehabilitation Act of 1973. WIOA strategically coordinates the core federally funded
programs for skill development. Specifically, 1) the Department of Labor administers employment and
training services for adults, dislocated workers, and WP employment services that are funded through
formula grants to states; and 2) the Department of Education (DoED) administers adult education, literacy
programs and Vocational Rehabilitation state grant programs that assist individuals with disabilities obtain
employment.

In addition, WIOA authorizes other programs administered by DoED and the Department of Health and
Human Setvices for specific vulnerable populations, including the Job Corps, YouthBuild, Indian and
Native Americans, and Migrant and Seasonal Farmworker programs. WIOA is designed to help jobseekers
access employment, education, training, and support services to succeed in the labor market and to match
employers with the skilled workers they need to compete in the global economy. The Contractor shall:

a. Provide a continuum of services to adults and dislocated workers that, depending on the needs of the
participant, may require varying levels of individualized career services and follow-up activities.
CareerSource centers are required to conduct regular follow-up activities prior to the second and
fourth quarter after the participant exits. Availability of funds, in conjunction with an individual’s
needs and eligibility guidelines, shall determine the appropriate combination of services to provide to
individuals.

b. Be responsible for the WIOA eligibility determination and verification, collection of the required
supporting documentation, completion and submission of all necessary eligibility documents and
maintenance of documentation.

c. Utlize the WIOA Adult/National Emergency Reserve (NER) funds as part of the WIOA Adult
employment and training services/activities following the WIOA Adult Program policies and
procedures, if funds are allocated.
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d. Udlize the WIOA Dislocated Wotker/Rapid Response Supplement in order to address tising
unemployment rates and increased demands for assistance and training, following the WIOA
Dislocated Workers policies and procedures.

Ensure that a center representative works with Workforce Development Area 23’s (Area 23) REACT
Coordinator and, when necessary, is on-site at the scheduled date and time to provide the affected
employees with the necessary information about services available. The REACT assists workers who have
been or will be dislocated from their jobs due to a business or plant closure, a major employer downsizing,
natural disasters, such as floods, fires, hurricanes, tornadoes, ot other acts of nature that cause the
dislocation of fifty (50) or more workers. The REACT Coordinator in Area 23 responds when notices are
received under the Worker Adjustment and Retraining Notification Act or when requested by an
employer.

A. WIOA Eligibility

Eligibility determination and registration shall include: (1) completed WIOA Application; (2)
verification of the information provided in the application; (3) determination that the applicant meets
the eligibility criteria established by WIOA and the SFWIB; and (4) entty into the EMD/EM
Management Information System.

Adult (and NER)
All adults shall meet the WIOA Adult eligibility criteria listed below:

1.
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a.
b.

C.

18 years of age or older; and
Is a resident of Miami-Dade County or Monroe County; and

A citizen of the United States; or an eligible non-citizen who is authorized by the U.S.
Citizenship and Immigration Services; and

In compliance with the Selective Service Act (only relevant for males at least 18 years of age

and born after December 31, 1959); and
Provide the highest grade completed; and
Provide proof of veteran status, if applicable; and

If employed, determined low income as defined by the SEWIB.

e A maximum of ten percent (10%) of all WIOA new enrolled participants can be
employed at patticipation.

Homeless Person (HP)

HP refers to an eligible WIOA Adult that is identified in EMD/EM as meeting the United
States Department of Housing and Urban Development’s definition of a Chronically
Homeless Person at the time of WIOA Application, which includes:

e A participant who resides in places not meant for human habitation, such as cars, parks,
sidewalks, and abandoned buildings.

e A participant who resides in an emergency shelter.

e An unaccompanied homeless individual with a disabling condition who has either been
continuously homeless for a year or more or had at least four episodes of homelessness
in the past three (3) years. A disabling condition is defined as “a diagnosable substance
use disorder, serious mental illness, developmental disability, or chronic physical illness
or disability including the co-occurrence of two or more of these conditions.

Dislocated Workers (and Rapid Response)
All Dislocated Workers shall meet the WIOA Dislocated Worker eligibility criteria listed below:

a.

b.

18 years of age or older; and
Is a resident of Miami-Dade County or Monroe County; and
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c. A citizen of the United States; or an eligible non-citizen who is authorized by the U.S.
Citizenship and Immigration Services; and

d. In compliance with the Selective Service Act (only relevant for males at least 18 years of age
and born after December 31, 1959); and

e. Provide the highest grade completed; and
f. Provide proof of veteran status, if applicable; and
g. Demonstrate that employment could not be obtained prior to eligibility.

In addition to the above general eligibility factors to qualify as a Dislocated Worker, an individual
shall meet one or more of the following criteria:

a. Terminated or laid off or received notice of termination or layoff, and is eligible for or has
exhausted entitlements to RA formerly Unemployment Compensation (UC), and is unlikely
to return to previous industry or occupation;

b. Attached to workforce, but not eligible for or not entitled to RA, or the employer is not
covered under the state UC law, and is unlikely to return to previous occupation or industry;

c. Terminated, Laid-off or Notified of Permanent Closing of Plant or Facility, Substantial Lay-
off;

d. General announcement of facility closing, date required;

e. Previously self-employed (including employment as a farmer, a rancher, or a fisherman), but
is unemployed as a result of general economic conditions or natural disasters in the
community that the individual resides; or

f. Displaced homemaker: An individual who has been providing unpaid services to family
members in the home and has been dependent on the income of another family member, but
is no longer supported by that income; or is the dependent spouse of a member of the Armed
Forces on active duty and whose family income is significantly reduced because of a
deployment, or a call or order to active duty, or a permanent change of station, or the service-
connected death or disability of the member; and is unemployed or underemployed and is
experiencing difficulty in obtaining or upgrading employment;

g. The spouse of a member of the armed forces on active duty who has experienced a loss of
employment as a direct result of relocation to accommodate a permanent change in duty
station of such member; or

The spouse of a member of the armed forces on active duty who is unemployed or
underemployed and is experiencing difficulty in obtaining or upgrading employment.

B. WIOA Services

WIOA Services can be informational in nature or service intensive. Staff should make every attempt to
enroll eligible participants in WIOA to help increase the possible options that could be available for
that participant. WIOA services include, but are not limited to:

1.
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Labor exchange services: This service provides jobseckers with job search and placement
assistance, and in appropriate cases, career counseling, which includes information on in-demand
industry sectors and occupations. Additionally, these services provide jobseekers with information
on non-traditional employment and specialized recruitments targeting specific occupations or
industries.

Current Labor Market Information (LMI): Jobseekers are provided the most current LMI
available in an easy to understand and readily accessible format. The information includes job
vacancy listings, job skill requirements necessary to obtain the job, information relating to local
opportunities and earnings, and opportunities for advancement in such occupations.

Information and referrals on specific programs and services available in the community: Referrals
are made to and activities are coordinated with other programs and services including other
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service or resoutce partners and vendors, to provide ancillary services within the one-stop delivery
system and in appropriate cases, other workforce development programs; referrals shall be done
through the Universal Referral Form.

Information and assistance regarding filing RA: The Contractor must provide meaningful
assistance to individuals seeking assistance in filing an RA claim. Meaningful assistance means: (a)
providing assistance on-site using staff well trained in UC claims filing and the rights and
responsibilities of claimants; or (b) providing assistance through trained and available staff, by
phone or via other technology, within a reasonable amount of time. Assistance must be made
available to jobseekers who come into the CareerSource centers for assistance in filing an RA
claim and jobseeker have been identified as having barriers to filing a claim without assistance,
such as those individuals who have been identified as having limited English proficiency or
disabilities.

Performance, cost information: Information about performance accountability measures and any
additional performance information relating to the center’s delivery system is provided in usable
and understandable formats and languages.

Supportive service information: This service provides referrals to resoutces available through the
SFWIB and/or the community to help reduce and/or eliminate bartiers to employment. These
services include: transportation, child care, dependent care, housing and needs-related payments
that are necessary to enable an individual to participate in authorized activities.

Comprehensive Assessment: Each jobsecker who is eligible for services shall receive
comprehensive and specialized assessments of their skill levels and service needs, which include
diagnostic testing and in-depth interviewing and evaluation to identify employment barriers and
appropriate employment goals. This process is intended to assist participants in identifying
strengths, transferable skills, interests, work values, and priorities. This comprehensive objective
assessment process underlies the development of an employment plan, which serves as each
participant’s road map to services and should include the participant’s employment goals.

Individual Employment Plan: An individualized employment plan will be developed to identify
the employment goals, achievement objectives, and appropriate combination of services or steps
for the participant to achieve employment goals. The employment plan includes information on
eligible training services providers and career pathways to attain career objectives.

Prevocational Services (Employability Skills): Short-term prevocational services include assisting
the participant in developing any the following: learning skills, communication skills, interviewing
skills, punctuality, personal maintenance skills, and professional conduct, to prepare individuals
for unsubsidized employment or training opportunities.

Out-of-area Job Search: This service provides jobseckers with out-of-area job search and
relocation assistance.

Internship/Work Experience: An internship is when a participant works in an organization,
sometimes without pay, in order to gain work experience or satisfy requirements for a
qualification. Contractors may coordinate internship opportunities within the private for profit
sector, non-profit sector, or public sectors. Regardless of the sector chosen, labor standards will
apply in any work experience setting where there is an employee/employer relationship, as

defined by Fair Labor Standards Act.

Workforce Preparation: This service includes activities, programs, or services designed to help an
individual acquire a combination of basic academic, critical thinking, digital literacy, self-
management skills, and competencies in utilizing resources, working with others, understanding
systems, and obtaining skills necessary for successful transition into and completion of
postsecondary education, training or employment.

PWE: This is cateer preparation for participants at a worksite. It is designed to expose participants
to careers and jobs, help participants develop pre-employment and work maturity skills and build
occupation knowledge and technical skills by doing real work. This work facilitates active learning,
exploration of interests; development of research and project based skills, development of
teamwork skills, assists participants with making connections between workplace duties and
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related coursework, and provides participants with training about workplace safety and other
issues.

Financial Literacy Services: This service provides patticipants with information pertaining to
creating household budgets, initiating savings plans, and making informed financial decisions
about education, retirement, home ownership, wealth building, and other savings goals. This
service affords jobseekers with the opportunity to learn effective spending management methods,
including addressing credit card debt. Financial Literacy Services include activities that address the
financial literacy needs of non-English speakers, including the development and distribution of
multilingual financial literacy and education materials.

English Language Acquisition: If it is determined that the jobseeker needs the interpretive services
to utilize the resources of CareerSource South Florida then an appropriate referral shall be made.
The Contractor shall provide services in accordance with the SFWIB’s Limited English
Proficiency Policy.

Support Services: The Contractor shall provide, coordinate, and pay for support services for
jobseekers when a funding source so allows, but the Contractor shall only be authorized when: (1)
a need has been identified; (2) the program participant is in compliance with all program
requirements; (3) the participant will not be successful without this service(s); and (4) no other
funding is available to pay for such services. The provision of support services shall be managed
in a cost efficient manner. Referrals for support services shall be made to community agencies
when the funds are not available. These services are subject to funding availability in accordance
with the SFWIB’s established policies and procedures. Referrals shall be done through the
Workforce Management System (WEMS). Supportive services may include, but are not limited to,
transportation assistance, training materials or other SEFWIB approved items.

Contractors may assist jobseekers in obtaining training at any approved training vendor and that
training shall be paid through an Individual Training Account (ITA).

a. ITA

1) The Contractor shall provide training services to individuals who: (1) meet the eligibility
requirements after an interview, evaluation or assessment, and career planning; (2) has
demonstrated employment could not be retained nor obtained; (3) are determined to be
in need of training services by only receiving career services; (4) has the skills and
qualifications to successfully participate in a selected program, that are directly linked to
employment opportunities in the region; and (5) are unable to obtain other grant
assistance or need assistance above the levels provided by such other grants. Training
services shall be administered in accordance with the SFWIB’s ITA policies and
procedures.

2) The Contractor shall adhere to the SFWIB’s procedures regarding WEFMS data
reconciliation between Training Vendors and Workforce Services Contractors.

3) The Contractor shall individually assess eligible participants for training prior to the
issuance of an ITA voucher. In an effort to assist participants in selecting a training
program that he/she is likely to succeed in, which would ultimately contribute to the
attainment of economic self-sufficiency, consideration will be given to a participant’s
academic and employment background as well as short- and long-term career interests
during the assessment process.

4) Upon the participant’s selection of an occupational training area, the Contractor shall
furnish him/her with a Consumer Report Card showing the performance (e.g.,
completion, placement, and training-related placement rates) of Training Vendors’
programs linked to that occupational training area.

5) The Contractor shall ensure that all participants requesting training using an I'TA apply
for Title 1V, federal, financial aid, including, but not limited to, the Pell Grant by
completing the Free Application for Federal Student Aid.
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6) The Contractor shall inform the participant if he/she is not Pell eligible, the school is
not Title IV eligible or will be required to obtain student loans and/or other financial
aid to cover the cost of the program not covered by the ITA.

7) 'The Contractor shall issue vouchers for training within the same Program Year in which
service(s) was/were rendered.

8) The Contractor shall track participants’ training progress, including enrollment,
completion, and placement information, in the applicable MIS.

9) To promote the entry of consistent and accurate data in the WEFMS, the Contractor
shall cooperate with Training Vendors to resolve and reconcile discrepancies in
participant’s data in the Reconciliation Tool. The contractor shall conduct a monthly
review/reconciliation of all ITAs. Trainings offered include, but are not limited to:

i Vocational/Occupational Skills Training (OST); and
ii.  Adult Education and Literacy Combined with Vocational/OST Training.

10) Upon completion of training services, the Contractor shall assist participants in securing
employment in the field that he/she was trained, or a related field.

It is the sole responsibility of the Contractor to ensure that participants are eligible to receive
ancillary services and have been entered into the appropriate MIS prior to referral.

Other Training Services

The Contractor shall offer an array of training services to eligible jobseekers and employed
workers. The Contractor shall administer training services in accordance with the SFWIB’s
applicable policies and procedures.

Trainings offered include, but are not limited to:

1) EWT is provided to an employer’s current staff to improve workforce quality through
enhanced skills attainment, productivity and competitiveness. The employer may be
reimbursed a percentage of the total training costs for workers that successfully
complete training (as set forth in the SFWIB’s Policy for EWT).

2) CT is designed to meet special requirements of an employer(s) that is conditioned on a
commitment from the employer(s) to employ, or continue to employ an individual.
Upon successful completion of the training, the employer pays a percentage of the
training costs (as set forth in the SFWIB’s Policy for CT).

3) OJT provides an opportunity for participants to learn necessary job skills through paid
full-time employment.

4) PWE is another form of work-based training authorized by WIOA. PWE jobs are
subsidized, time-limited transitional work experiences in the public, private or nonprofit
sectors, for individuals with barriers to employment who atre chronically unemployed or
have an inconsistent work history, which are combined with comprehensive career and
supportive services.

5) ESET provides the basics of starting and operating a small business.
Training Participation Requirement

The Contractor agrees to expend one-hundred percent (100%) of the WIOA funds allocated
for authorized training. Authorized training may include: EWT, CT, OJT, PWE, and ITA
expenditures. ITA training expenditures are limited to tuition, books and fees of Training
Vendors and other training services prescribed and authorized by the WIOA and the
SFWIB. Any unearned funds will be pooled and disbursed equally amongst providers who
exceeded their target training goals set forth in Exhibit A, Statement of Work,
Attachment 3-CSSF Balanced Scorecard Performance Requirement.
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Trade Adjustment Assistance (TAA)

Trade Adjustment Assistance (TAA) under the Trade Adjustment Assistance Reauthorization Act of 2015,
Title IV of the Trade Preferences Extension Act of 2015 (Public Law 114-27) is designed to assist workers
who have been laid off or whose jobs have been threatened as a result of foreign competition. Workers
covered under a certified Trade Act petition are eligible to receive an array of services and benefits, which

include training, reemployment setvices, job seatch, relocation allowances, Trade Readjustment Allowances
(TRA) and Wage Subsidy for older workers.

e The Contractor shall manage the TAA training and employment services and shall follow federal and state
program policies and guidelines as well as the SFWIB’s policies and procedures.

e The Contractor shall provide documented service delivery to all TAA participants, including the initial
assessment, referrals to training, career management and documentation for TRA, which is support
income for patticipants in training.

Career Advancement Program (CAP)/Temporary Assistance to Needy Families (TANF)

TANF dollars may be utilized for individuals who are eligible for TANF, but are not currently receiving
cash assistance. On a local level, TANF is administered through CAP. TANF dollars shall only be utilized
to serve one of the four purposes of TANF, which are described herein. Individuals shall be screened for
TANTF eligibility prior to the provision of services.

Under TANF, a “family” shall include a pregnant individual or a parent with one or more minor children
or a caretaker with one or more minor children. Note: Minor child means a child living at home with the
parent or caretaker, or under nineteen years of age if the child is a full-time student in a secondary school,
or at the equivalent level of vocational or technical training and does not include anyone who is married or

divorced. TANF eligible families can be:

Applicants (which means that they are applying to receive cash assistance);
Current participants (which means they are currently receiving cash assistance);
Former participants and currently earning up to 200% of the poverty level;

Eligible families who have never been on cash assistance are TANF eligible as described above and are
earning up to 200% of the poverty level; or

A non-custodial parent of a child who is TANF eligible.
The Four (4) purposes under TANF guidelines are:

v Purpose 1-To “provide assistance to needy families so that the children may be cared for in their
homes or in the homes of relatives.”

v Purpose 2- Is intended to “end the dependence of needy parents on government benefits by
promoting job preparation, work and marriage.”

v Purpose 3- Is intended to “prevent and reduce the incidence of out-of-wedlock pregnancies and
establish annual numerical goals for preventing and reducing the incidence of these pregnancies.”

v Purpose 4- Is intended to “encourage the formation and maintenance of two-parent families.”

a.  CAP Eligibility

The Contractor shall manage the CAP caseload including, but not limited to, work registration of
TANTF applicants, assessment of and assignment to work activities that lead to employment, daily
management of CAP participants towards self-sufficiency, weekly system tracking of participation in
the One-Stop Service Tracking (OSST), timely requests of sanctions for non-participation, follow-
up to determine appropriate disposition, managing requests for hardship exemptions to mandated
time limits, developing and/or updating employment plans, and good cause defetrals from program
participation.

As a management tool, the Contractor shall conduct a review of all the CAP mandatory open cases
during the reporting month utilizing the TANF/CAP Performance Desk Review Tool and shall
meet the required standards.
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CAP Services

The Contractor shall:

a)

b)

d)

2)

h)

)

k)

1)

Follow the Talent Development Flow Process (set forth in Attachment 1 of Exhibit A,
Statement of Work) for Intake and Eligibility for Services for all applicants and mandatory
participants prior to assigning them to a countable work activity.

Establish career pathways ensuring that assignments into countable work activities focus on
providing the patticipants with the opporttunity to acquire skills and/or credentials that will lead
to positive employment outcomes. This shall include validating the skills and credentials
needed for the participant to fill talent pipelines and providing work based training and learning
opportunities.

Conduct additional assessments as needed and establish an Individual Employment Plan if the
participant is in need of Individualized Services. The plan must include long and short-term
employment goals, objectives that are necessary for accomplishing the goals, and an outline of
the steps necessary to assist the jobseeker with achieving self-sufficiency, as required by federal,
state and local procedures and using the SFWIB approved assessment tools.

Dually enroll a minimum of fifty percent (50%) of active CAP participants in the WIOA Adult
program prior to engagement in countable work activities. This fifty percent (50%) may also
include cases in follow-up; this measure will be reviewed monthly and contracted providers will
be required to maintain this level throughout the program year.

Collect supporting documentation for CAP participation for Job Participation Rate updates on
a weekly basis.

Provide consistent monitoring of each participant to ensure that adequate and appropriate
referrals are made to services available in the center or within the community.

Provide consistent monitoring of each participant to ensure that adequate and appropriate
referrals are made to countable work activities and document the participation of each referred
individual in accordance with the SFWIB’s established policies and procedures for each activity.

Develop paid and unpaid opportunities for participants utilizing OJ T, Community Service (CS),
Work Expetience (WE) and/or Subsidized Employment.

Document CAP communication and patticipation in the OSST and in the participant’s case file.
All instructions provided to the participant regarding program participation and requirements
shall be outlined and signed by the participant and center staff, as well as recorded in the Plan
Development - Steps to Sufficiency.

Track the CAP participant’s failure to participate in a timely manner in accordance with federal,
state, and local procedures. Requests for sanctions on CAP participants must be submitted to
the Department of Children and Families (DCF) in accordance with DCF guidelines.

Prior to imposing a Level (3) sanction, document contact with the participant using case notes
in OSST or conduct a pre-sanction home visit within the ten (10) day pre-penalty period.

Ensure Pre-Penalty Reengagement-Activities remain open. Consistent monitoring and tracking
of a CAP participant’s progress shall continue until the family is no longer receiving cash
assistance. If the participant is receiving cash assistance, a daily telephone call prior to the
expiration of the ten day penalty period shall be attempted and documented in OSST case notes
and an appointment letter e-mailed with a delivery receipt. A copy of the delivery receipt should
be printed and placed in the participant’s case file or electronic file. In the event e-mail
communications fail, then a letter should be mailed. After three (3) failed attempts to contact
the participant (telephone contact information is not current or the telephone is disconnected,
e-mail address incorrect or no response to e-mail, a weekly home visit is required in lieu of the
daily telephone contact. Case notes shall be entered in OSST for every attempt until the
participant is no longer receiving cash assistance.

Ensure Sanction Reengagement-Activities shall remain open. Consistent monitoring and
tracking of a CAP participant’s progress shall continue until the family is no longer receiving
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cash assistance. Actual hours of participation shall be updated. A weekly telephone call, an
appointment e-mailed or letter mailed to the patticipant and for level three (3) sanctions a
minimum one home visit is requited. A weekly reengagement case note shall be entered in
OSST.

n) Assess and recommend hardship extension(s) and record information in OSST in accordance
with local procedures.

0) Make accessible TANF/CAP Additional Program Setrvices-Cash Assistance Severance,
Relocation Assistance, Up-Front Diversion Services, and Transitional Services available for
individuals who meet specific criteria in accordance with federal, state, and local procedures.

p) Develop an Alternative Responsibility Plan (ARP) to manage deferrals from program
participation.

5. Supplemental Nutrition Assistance Program Employment and Training (SNAP E&T)

SNAP E&T is Florida’s Plan to establish work provisions and participation requirements for non-exempt

Able-Bodied Adults without Dependents (ABAWD). Program engagement allows the participant to gain
the skills necessary to obtain and maintain employment at a living-wage. SNAP recipients are required to
engage in work activities as a condition of receiving food assistance.

A minimum of fifty percent (50%) of actively engaged SNAP cases shall be dually enrolled in WIOA by
the Contractor. This measure will be reviewed monthly and contracted providers will be required to
maintain this level throughout the program year. The Contractor will also be required to follow the
program policies and guidelines located at the DEO website:http://www.floridajobs.org/local-workforce-
development-board-resources/programs-and-resources/program-resoutces and the South Florida
Workforce Investment Board’s (SFWIB’s) established policies and procedures.

a. SNAP Eligibility

The Contractor shall manage the SNAP E&T program caseload and engage SNAP recipients identified
as ABAWDs in work-related activities as required by the Federal Personal Responsibility and Work
Opportunity Reconciliation Act of 1996. To maximize the ABAWDs opportunity to obtain skills,
access training and work experience to enhance their employability and become self-sufficient, the
Contractor shall ensure participants complete the work registration and a comprehensive assessment(s)
prior to referral to SNAP E&T components.

b. SNAP Services

ABAWDs can meet work requirements in a variety of ways, and shall be assigned to eighty (80) hours
of activities in the following components:

1) Workfare

2) Work Experience

3) Education

4) Vocational Training

5) Setrvices offered through the WIOA and TAA programs

The Contractor is responsible for the daily case management in the OSST system, ensuring ABAWDs
are meeting their work requirements each month, and timely submission of sanction requests for non-
compliance.

6. Reemployment Services and Eligibility Assessment Program (RESEA)
a. RESEA Program Description

The DEO administers the Re-employment Services and Eligibility Assessment Program
(RESEA) program, which provides temporary wage replacement benefits to qualified individuals who
are out of work through no fault of their own and who are able and available to work. The Contractor
shall be responsible for the provision of RESEA services.
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The Contractor shall:

e Identify RESEA claimant by obtaining and reviewing the report from EMD/EMs
interface with RESEA;

e Contact the RESEA claimant for employment services; and

e Ensure the RESEA claimant has completed work registration.

RESEA Compliance

The Contractor shall provide RESEA setvices including, but not limited to: claim filing methods;
assisting customer with claim filing; providing the toll free telephone number and web address for the
RA office; and providing the RA booklet.

Ancillary Services

The Contractor shall offer an array of services to eligible jobseckers and employed workers. The
Contractor shall administer the following:

1. Setrvices to Individuals with Disabilities

The Contractor shall provide services to individuals with disabilities as set forth in Article II,
Section U-Persons with Disabilities and Accessibility of Facilities, of this Contract, the
SFWIB’s Services to Individuals with Disabilities Policy, and as set forth below:

a. The Contractor shall assure that programs and activities under this Contract are accessible
to and do not discriminate against individuals with disabilities;

b. The Contractor shall ensure that the physical facilities utilized under this Contract are
accessible to individuals with disabilities;

c. The Contractor shall designate a disability coordinator to establish and implement internal
procedures to ensure the Contractor and operational staff are knowledgeable about and
comply with the Article II, Section U-Persons with Disabilities and Accessibility of
Facilities, of this Contract; and

d. The Contractor shall upload the Disability Coordinator’s Report onto the SFWIB’s Intranet
no later than the 5th of each month. (See Exhibit E, Reporting Requirements).

2. Professional Placement Netwotrk (PPN) Workshops/Seminars

The Professional Placement Network (PPN) is a program designed to transition professional
jobseeker(s) into the workforce or to a meaningful career change.

The Contractor shall designate one employee to actively engage, track, and refer qualified
individuals to PPN workshops, and provide job-matching, job referrals, job development, and
follow-up services for professionals. PPN designated staff will coordinate activities with the Re-
employment Assistance Specialist (REA) and actively join/assist the SFWIB’s PPN Coordinator
with the PPN workshops and provide outreach to professionals at community colleges,
universities, or other educational institutions.

3. Follow-up/Retention Setvices

After a service(s), the Contractor shall follow-up with participants to ensure that they are on track
with their employment plan and offer additional service(s) to retain employment. The Contractor
shall provide at least one follow-up service within every ninety (90) days and as required by
federal, state, and the SFWIB’s policies and procedures. These services are offered to help
participants overcome any barriers to employment and place them into employment that will lead
to self-sufficiency.

After job placement, the Contractor shall follow-up with participants to ensure that they are
employed and retain employment. Job retention assistance shall be provided for not less than
twelve (12) months after the first day of employment. These services are offered to help
participants placed into employment overcome any problems that may arise during this critical
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period and to ensure further progress toward long-term employment and, therefore, self-
sufficiency.

I1l. PERFORMANCE REQUIREMENTS

Applicable workforce performance requirements are established by federal and state laws, CareerSource Florida and
the SFWIB.

The Balanced Scorecard Report, along with the other operational reports, acts as a measurement system, strategic
management system, and communication tool to assist the Area in exceeding federal performance requirements and
the state of Florida Common Performance Measures as well as serving all individuals seeking assistance. The
purpose of the Operational Reports is to strengthen the workforce service delivery system and increase its
effectiveness and efficiency by simplifying complex measuring systems, integrating multilevel performance
indicators and focusing on the basics such as employment outcomes and self-sufficiency.

A. The Contractor shall ensure that center staff is trained on all Operational Reports, implements strategies that
maximize performance outcome potentials to be cost-efficient, and utilizes dual enrollment or other strategies
for optimal service delivery.

B. The SFWIB shall track the petformance of the Contractor against established and approved performance
standards as described in Exhibit A, Statement of Work, Attachment 3-CSSF Balanced Scorecard
Performance Requirement and Exhibit A, Statement of Work, Attachment 4-CSSF Specifications for
Workforce Services Balanced Scorecard Report. If the Contractor does not satisfy a minimum of sixty-five
percent (65%) of the performance measures (standards) for the reporting period, the SFWIB, in its sole
discretion, may allow a reasonable period, not to exceed three (3) months, for the Contractor to correct
performance deficiencies. If the Contractor fails to improve or correct performance deficiencies, is not meeting
sixty-five percent (65%) of the performance measures (standards) within the prescribed time, and if Contractor
cannot demonstrate, to the SFWIB’s satisfaction, that the deficiencies are caused by extenuating circumstances,
the SFWIB shall terminate the contract. If the Contractor fails to meet at least sixty-five percent (65%) of the
PY’2020-2021 performance measures by the end of the contract period, the SFWIB will not consider the
Contractor for contract renewal and/or future contract consideration for a period not to exceed five years.
The SFWIB has the sole authority to determine whether the extenuating or mitigating circumstances are valid.
The Job Placements performance measure maximum standard, the CAP mandatory participation rate, and the
CAP and SNAP dual enrollment rates are all “no fail” measures, which means the provider must achieve
successful performance on sixty-five percent (65%) of the required Balance Scorecard Measures in addition to
the “no fail” measures.

C. Operational Reports can be accessed through https://iapps.careersourcesfl.com/sfwrepotts/, and include but are
not limited to:

1. Consumer Report Card
2. CSSF Balanced Scorecard Performance Requirement
3. Review Tool-CAP
4. WP Performance
a) Incomplete Registrations
b) Job Otders
¢) Referral to Placement
d) Soft Exit Application
5. Performance Analysis
a) Monthly Placement Targets
b) Monthly Placement Actuals
¢) Monthly Targets vs Actuals
d) Targets, Actuals and Referrals
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e) EMD/EM Job Search
f) DJPOE Diminished Earnings
D. Job Placements
The main goal of Workforce Services is Job Placement either in the form of a Direct Job Placement (D]JP), Job
Development (JD) or OE.
1. WPOE

WP OE defined in the Exhibit A, Statement of Work, Attachment 4-CSSF Specifications for Workforce
Services Balanced Scorecard Report.

2. WP DJP/Direct Employment

WP DJP/Direct Employment defined in the Exhibit A, Statement of Work, Attachment 4-CSSF
Specifications for Workforce Setvices Balanced Scorecard Report.

3. WP Job Development Placement

WP Job Development Placement defined in the Exhibit A, Statement of Work, Attachment 4-CSSF
Specifications for Workforce Services Balanced Scorecard Report.

IV. OPERATIONAL REQUIREMENT
A. Data Entry Responsibilities
The Contractor shall:

1. Utlize the Atas Kiosk (Initial Application), EMD/EM, OSST, and the WFMS to document the

provision of services as part of the jobseeker tracking process.

2. Ensure that the WIOA data is entered within five (5) days of participant contact or services being
delivered and that the TANF/CAP data is entered at least once a week.

3. Cooperate with the SEWIB-approved Training Vendors to ensure the timely entry of consistent and accurate
participant training-related data in the SFWIB’s Reconciliation Tool.

4.  Enter WFMS data in accordance with the WEFMS process.

5.  DJPs and OEs achieved for the purpose of payment during any month shall be verified and recorded in
EMD/EM by the last day of the said calendar month. Participants must have a complete registration (a
complete and current general information section containing a verified residential and mailing
address, a valid telephone number, and e-mail address) and as set forth in Article II, Section B, Item
h.1.cin EMD/EM to eligible for payment.

Enter all data in EMD/EM for Exhibit A, Statement of Work, Attachment 3-CSSF Balanced Scorecard
Performance Requirement achieved during a given month by the 5th day of the following month.

B. Employment/Placement Verification

The following Employment Verification shall be utilized for all the SFWIB’s programs, including but not limited to:
WP, RESEA, TANF, CAP, SNAP E&T, WIOA Adult or Dislocated Workers, Rapid Response, TAA and
Refugee.

The Contractor shall verify full or part time unsubsidized employment through the use of one of the following
appropriate options as per local operating procedure:

1. Employment Verification Form (Attachment 2 of Exhibit A, Statement of Work) completed by the
employer; or

2. Employment Verification Form with Training Vendor logo completed by the employer and validated
by Contractor; or

3. For companies that use The Work Number system, attach the employet’s printout to the Employment
Verification Form (Attachment 2 of Exhibit A, Statement of Work); or
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4. Pay stub in conjunction with documented employer contact, or Employment Offer Letter; or

5. New Hire Report in conjunction with documented employer contact to indicate actual start date of
employment; or

6. The RA system and/or SunTax with documented employer contact; ot

7. For Self-Employed individuals, attach Form 1099 — Misc. Miscellaneous Income) and/or Form W- 4, and
a copy of the sunbiz.org printout showing the name of the business.

A completed Employment Verification Form (Attachment 2 of Exhibit A, Statement of Work) will be
required for ALL employment/placement verification along with any supportive documents if applicable (3 —
7). Employment verifications from staffing agencies must also include a paystub or payroll registry
showing that the jobseeker has been placed at a work site and has earned wages. The Contractor shall
submit an Employment Verification Form for EACH DJP listed on the Contractor’s monthly invoice in the
Automated Performance Invoicing Process (APIP) System at the time of submission of said invoice in the
APIP system. Employment Verifications should be submitted electronically to the Wagner-Peyser Program
Manager. Failure to submit employment verification will result in an automatic disallowance of unverified
placements. Submitting falsified verifications will be a disallowance and may also lead to termination of the
contract.

Quality Assurance (QA)

The purpose of the QA strategy is to facilitate self-assessment reviews to ensure accuracy of data reported and
collected. Participant files (hardcopy and/or electronic) and data systems shall also be reviewed to: (a) ensure
data integrity and continuous improvement of system operations; (b) reduce the error rate of Area 23 to three
percent (3%) or less; and (c) ensure compliance with federal, state and local laws, transmittals, directives,
policies, procedures and regulations. Failure to comply with this provision will result in deductions.

A. The Contractor’s QA process shall include, but not be limited to the following:

1. Ensuring the Contractor’s staff collaborates with the SFWIB’s staff;
2. Ensuring staff is trained and implements concepts learned in training and from technical assistance;

3. Ensuring staff conducts ongoing systems and desk reviews to confirm policies and procedures are
being followed and information systems and case files are properly updated and documented;

4. Conducting monthly Supervisory QA Reviews, as set forth in Exhibit E, Reporting Requirements,
of ten percent (10%) or twenty-five (25) cases (whichever is less) of all SFWIB’s Programs with
activities during the review period, which include, but is not limited to, WIOA, CAP, WP, RESEA,
and SNAP E&T. This Supervisory QA Review shall be reviewed and approved by the Center
Director;

5. Ensuring the Contractor reconciles the I'TA monthly to submit for review to QA. The files should
coincide with the information submitted to the ITA Reconciliation Tool in the reports;

6. Using the approved QA Monitoring Tools to complete the requited monthly Supervisory QA
Reviews. The monitoring tools are updated and maintained on the SFWIB’s intranet, under Required
Reports in the Monitoring Tool Template folder or refer to the following URL for access:

http://intranet:18112/sites/intranet/requiredReports

If the monitoring tools cannot be accessed, the Contractor shall contact the Office of Continuous
Improvement (OCI) QA Coordinator and request an electronic copy of the approved QA Monitoring
Tools;

7. Reviewing and analyzing participants’ files based upon a selected sample;
8. Reviewing, examining, and assessing qualitative and quantitative system participant data;

9. Comparing the previous SFWIB monitoring report to determine the extent to which the SFWIB’s
concerns have been addressed;

10. Reviewing eligibility for program services;
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Reviewing supporting documentation maintained in the case file;
Reviewing, examining, and assessing the quality and the quantity of the services provided;
Systematically approaching/reviewing caseload per Career Advisor ratio; and

Monitoring of and adherence to Equal Employment Opportunity (EEO) requirements.

B. The SFWIB QA Strategy involves a multi-layer process as follows:

1.

PY’20-21

At the conclusion of the case file review, the SFWIB will discuss the findings with the Center’s staff
and provide staff with a copy of the completed review tool instrument. The discussion will include the
strengths and deficiencies found during the review. The Contractor’s Center Director will be provided
an electronic copy of the completed review tool utilized by QA.

The Contractor shall be required to submit a Plan of Corrective Action (POCA) within ten (10)
calendar days from receipt of the QA Repott, if the stipulated three percent (3%) or less error rate is
not met. The Contractor shall be required to submit supporting documentation for all deficiencies
noted, regardless of the error rate, in order to complete the QA file review process.

Failure to submit an acceptable POCA and/or failure to comply with previously accepted POCA and
the measures outlined may result in placement on a Performance Improvement Plan (PIP). Placement
on a PIP will require the Contractor to submit weekly QA updates to the SFWIB’s staff. The specific
content required in these weekly updates will be presented in a formal PIP letter; the updates will
provide the SFWIB with confirmation that center staff is making every effort to follow federal, state
and local policies, while minimizing errors and preventing deficiencies.

If, at any time, the SFWIB identifies a deficiency, a Contractor may be placed on a PIP. A PIP
includes, but is not limited to: setting up a schedule of ongoing review of cases; on-site QA reviews;
providing written and/or on-site technical assistance for improvement until the errors identified have
been corrected, and an acceptable level of improvement has been demonstrated in the QA process
and/or the SFWIB PIP identified reduction in the error rate is met. It is the Contractot’s responsibility
to implement best practices, develop corrective actions plans, and correct and prevent deficiencies.

If the Contractor is on a PIP, the SFWIB’s staff will conduct a follow-up review (file and/or system)
within thirty (30) days of the technical assistance training provided by the Adult Programs Unit and
provide a QA Report in order to identify training, provide technical assistance and conduct follow-up
reviews to ensure that policies and procedures are correctly implemented.

Failure to demonstrate compliance with the PIP during the specified timeframe may result in an
extension of the PIP or a breach of contract as determined by the SFWIB’s staff.

The Contractor’s average QA error rate will be calculated from May 1, 2021 to June 30, 2021.
Contractors with an error rate above 3.00% will be assessed as follows:

e A three percent (3.00%) or below average QA Error Rate for all programs reviewed will not have
any monies deducted.

e An average QA Error Rate between three-point zero one percent (3.01%) and five percent
(5.00%) for all programs reviewed, will have one-point five percent (1.50%) deducted from
accumulated monthly payments through June 30, 2021.

e An average QA Error Rate between five-point zero one percent (5.01%) and eight percent
(8.00%) for all programs reviewed, will have one point seven five percent (1.75%) deducted from
accumulated monthly payments through June 30, 2021.

e An average QA Error Rate over eight-point zero one percent (8.01%) for all programs reviewed,
will have two percent (2.00%) deducted from accumulated monthly payments through June 30,
2021.
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The deduction will be assessed against the May invoice and the unearned funds shall become available
through a pool of funds for all Contractors whose average error rates were three percent (3.00%) and
below. Contractors achieving lower average QA Error Rates will receive a greater share of the Error
Rate Pool. The Contractor will receive a pro-rated share of the Error Rate Pool calculated based on
the difference between the three percent (3.00%) maximum error rate and the actual average error
rate, divided by the total combined difference of all Contractors whose average error rates were below
three percent (3.00%).

V. CENTER PARTNERS

A critical function of the Contractor is to work toward the establishment of a system that is the choice for all
employers and jobseckers throughout Miami-Dade and Monroe Counties. The CareerSource center is a resource
that provides a valuable service that benefits the universal jobseeker regardless of their economic status. In order to
fulfill this concept, mandated partners and resources within the system shall be well coordinated and used as
efficiently as possible.

A. The center staff shall collaborate with the following mandated partnets:

o  WIOA T-1 Adult, DW, Youth e Wagner-Peyser

e Migrant Seasonal Farm Workers e  Native American Programs

e Jobs for Veterans State Grants e Adult Education and Literacy
e Youth Build e  Vocational Rehabilitation

e CSBG (Community Action) E/T e  Career, Technical Education
e HUDE/T e Title V Older Americans Act
e Unemployment Compensation e Job Corps

e Second Chance e TANF

The Contractor shall obtain the SFWIB’s prior written approval to allow any persons or entities, other than the
Contractor, of any kind whatsoever, to utilize in any way or manner any center to provide information, or services
or products of any kind whatsoever to anyone. Any provider found to have unapproved occupants in the
CareerSource center without the prior written approval of the SEWIB will be in breach of contract and
liable for liquidated damages in the amount of five thousand dollars ($5,000) per occurrence.

The Contractor shall reference Article II; Section F-Breach of Contract, and Items 24, 25, and 26 of the

executed contract to ensure compliance with its collaboration of mandated partners.
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CODE OF BUSINESS ETHICS AFFIDAVIT

Code of Miami-Dade County Section 2-8.1(i)

I, being duly sworn, hereby state and certify that this firm has adopted a Code of Business Ethics that is fully
compliant with the requirements of Section 2-8.1(i) of the Code of Miami-Dade County, as amended. I further
acknowledge that failure to comply with the adopted Code of Business Ethics shall render any contract with Miami-
Dade County voidable, and subject this firm to debarment from County work pursuant to Section 10-38(h)(2) of the

Code of Miami-Dade County, as amended. I further acknowledge that failure to submit this affidavit shall render
this firm ineligible for contract award.

By: \,’)}R’(/_\éb 08 /05 20 o

Signature of Affiant Date
Nikisha williams, €O A
Printed Name of Affiant and Title Federal Employer Identification Number

Opa - locka Comm onity Development Corp.

Printed Name of Firm

HA0 Opa-locka Blvd, S+ 200, Opa-)ocko, FL 33054
Address of Firm

SUBSCRIBED AND SWORN TO (or affirmed) before me this 5 day of é}u? c.’)st 20_2_ [

He/She is E ersonally known to me gr has presented as identification.

- Type of identification

M ,

Ul Mt Ledk

2PA N Ve I !
C} OSigndture of Notary l Serial Number
R 4, Gaf’y Mamn LOfrt \ \ Z. \ Z?,

SPrigh 0F S tabysNisHnd 6@%&%{ Expiration Date
i B3 expires: Januany 2 (il
9% L

S Bonded thry Aaron Notary

Notary Public — State of £ l =(~,g=\bﬁl

Notary Seal




ADMINISTRATIVE CHECKLIST FOR CONTRACT COMPLIANCE
SELF-ASSESSMENT QUESTIONNAIRE

Program Year:

Agency'’s Fiscal Year Ending:

Agency name, address, e-mail, telephone and fax numbers:

This certification is to assure CareerSource South Florida (CSSF) that the contracted Agency has adequate
administrative procedures in place to ensure that funds disbursed by CSSF will be safeguarded as
outlined in the Office of Management and Budget (OMB) Circulars and the Code of Federal Regulations
(CFR). This certification is not a waiver concerning Administrative, Programmatic, or Quality Assurance
Monitoring. CSSF reserves the right to conduct on site monitoring of contracted Agencies, as it deems
necessary.

Please answer all questions by checking off the applicable box. If you need to provide additional
information or cannot respond to a question, please attach an explanation on a separate page or contact
Dulce M. Quifiones, CFE, CFSA, FCWP-1, Contracts Compliance Supervisor, CSSF Office of Continuous
Improvement (OCI) at (305) 929-1530.

A letter precedes each of the items in this questionnaire as follows:

M = Mandatory or required item denotes items that are the minimum standards and for which full
compliance is required.

R = Recommended item or denotes best practice items that, while not required, are considered best
practice in the administration of grants.

Please provide a brief explanation on any negative response indicated.

OCI Self-Assessment Questionnaire/ Desk Monitoring Review, Page 1 of 23
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| Prior Assessments & Corrective Actions |

Objective:
To determine the Agency's prior performance and its ability to implement new procedures as needed to
improve management and meet contractual requirements.

M — Review last year’s assessments of the Agency’s Administration and answer the
following questions:

M - Were the prior assessment results shared with management?

Yes
M - Was A Corrective Action Plan submitted by the Agency?

Yes

M - Was the Corrective Action Plan submitted on time?

M - Were the proposed corrective actions acceptable to the funding agency?

M - Were the corrective actions implemented?

s B0 R R
=l=R=T=TED

If Yes, when?

If No, please elaborate (attach additional pages as needed)

M - Did the corrective actions implemented correct the problem(s)? 1 [ \7_1
No N/A

If No, please elaborate (attach additional pages as needed)

M - Are there any findings, areas of concerns, or other issues that need to be
revisited or reviewed during the current year? Yes No N/A

If Yes, please elaborate (attach additional pages as needed)

Additional Comments:

OCI Self-Assessment Questionnaire/ Desk Monitoring Review, Page 2 of 23
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Administration and Governance

| Board of Directors (BOD) |

Objective:
7o determine the capabilities, cultural competency and involvement of the Agency’s Board of Directors (BOD)
to serve the target populations and that their procedures follow those recognized as best practice.

M - Is there a complete and updated BOD list available? To be considered complete,
the BOD list should include each member’s position, field of expertise, direct contact %@I klo_I kl77¥‘
information (address, phone, e-mail, and fax), gender, race, ethnicity, and
expiration term of the position.

R - Does the membership of the BOD include expertise that would promote the proper
operation of the Agency and further the goals of the program? Yes No N/A
The BOD should include individuals with experience in administration, contracts,
and fiscal management. In addition, the BOD should include individuals with
experience in pursuing the program goals (i.e. physician for health programs, a
teacher for training programs, or child development expert for Head Start
Programs)

R - Is the BOD ethnically representative of the populations served by the Agency? ]
Yes No \IWK‘
R - Does the Agency provide pre-service and in-service training to Board members? 1 [
Yes No N/A

R - Does the BOD have a well-developed structure (committees)? ]
List the active committees and names of the members Yes No \WK‘

R - Does the Agency have a clearly defined Strategic Plan?

R - Does the BOD receive and review an Annual Report from the Agency’s Staff?

<

(9]

»
oL PL
o o

=

>

Additional Comments:

BOD Meetings, Minutes and Resolutions |

Objective:
7o determine the level of involvement of the Board of Directors; and that their procedures follow those
recognized as best practise.

R — How often does the BOD meet? (Check one) 1 1 [

OCI Self-Assessment Questionnaire/ Desk Monitoring Review, Page 3 of 23
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Full Board ___ Monthly __Annually

_ Quarterly __ Semi-annually
__ Other (specify)

Executive Board __ Monthly __Annually
_ Quarterly __ Semi-annually
___ Other (specify)

Committees ___ Monthly __ Annually
_ Quarterly __ Semi-annually

__ Other (specify)

Please indicate the dates of the last three (3) BOD meetings:

Yes No N/A

M - Are meeting minutes detailed and complete?

]

<
[¢]
»

R - Do minutes indicate that budgetary, financial, and programmatic information is

presented to the board?

]

<
(9]
»

M - Does an authorized representative of the BOD sign the minutes?

M - Are BOD resolutions properly executed and documented in the meeting minutes?

]

<
(9]
0}

M - Are BOD resolutions signed by an authorized BOD representative?

]l
B[R E R
ElERERERED

<
(9]
»

Comments:

| Agency Policies |

Objective:

7o ensure that the Agency has a set of policies that establish proper operating procedures and adherence
to the law governing its operations. A well developed set of policies and procedures safeguard the Agency
and its funders by clarifying expected behavior. These policies may be included in the employee manual.

M - Does the Agency have a written Personnel Policy?

Y& Koo A

M - Does the Agency have an Accounting Policy and Procedures Manual?

=

es

M - Does the Agency have a written Drug-Free Workplace Policy?

]

<
(9]
»

M - Does the Agency have a written Equal Employment Opportunity Policy?

R A

=
[~
b

M - Does the Agency have a written Florida Clean Indoor Air Act Policy?

]

M - Does the Agency have a written Family and Medical Leave Policy?

.

=
)
n

M - Does the Agency have written procedures to protect client confidentiality?

M - Does the Agency have a written policy regarding Nepotism?

8L
H=N=0=1

<
(9]
[
=Z|
[~
>

M - Does the Agency have clear policies addressing access to public records?

L] e e B B B B B

i

M - Does the Agency have an Affirmative Action policy?

1 |=<<

D
_m
1 |=2

o
1 |2
L[>
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M - Does the Agency have written Client Grievance procedures?

-<[

(0]

(7]

zl:z

o o

= =
[~

$|:>

M - Does the Agency have written guidelines or a methodology to distribute
incentive payments?

<
[¢]

%)
=
o
=M
~~
b

M - Does the Agency have a written Code of Ethics?

i

<
(9]
[}

M - Does the Agency have a written policy regarding Conflict of Interest?

M - Does the Agency have a written Sexual & Unlawful Harassment Policy?

Nl
| &
===

<
[¢]
»
p=a
o

R — Does the Agency have written emergency plans/procedures? (This may be a
requirement for some funders)

M — Does the Agency have a written Health Insurance Portability and ] [ |

Accountability Act (HIPAA) Policy, to include information related to appropriate
sanctions against workforce members who violate its privacy policies and Yes No N/A
procedures or the Privacy Rule?

M — Does the Agency have a written Policy related to Florida Statute 112.3187 1 [ |

— the Whistleblower’s Act?

M — Does the Agency have a written Policy to include information related to the 1 [ |

reporting knowledge or reasonable suspicion of abuse, neglect, or exploitation
of a child, aged person, or disabled adults? Yes No N/A

Additional Comments:

| Organizational Structure | |
Objective:
Availability and familiarity with the Agency’s By-Laws and Articles of Incorporation are considered best
practices in the admininstration of a non-profit organization. In addition, a clear organizational chart
provides an overview of the chain of command helpful both for the internal staff and outside reviewers.

M - Is the Agency registered with the State of Florida Secretary of State?
Ees No N/A
M - Are the Agency’s Articles of Incorporation available for review?
Yes No N/A
M - Are the Agency’s By-Laws available for review?
Yes No N/A
R - Is there an organizational chart available that reflects the current organization of
the Agency and provides clearly delineated chain-of-command? Yes No N/A
R - Is there an organizational chart for the program(s) funded and does it provide a
clearly delineated chain-of-command? Yes No N/A

Additional Comments:
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| Client Participation |

Objective:
To identifythe Agency’s efforts to involve the populations served in the operations of the agency and in
the manner services are provided.

R - Does the Agency perform any Needs Assessment activities?
Yes No N/A

R - Does the Agency have a mechanism in place to monitor and respond to client
comments and complaints in a systematic matter? Yes No N/A

R - Does the Agency have procedures to involve the consumer in the decision
making process? Check all that apply E@I INo_I kl77¥1
__ Consumer representatives in BOD?

__ Community Advisory Board or Committee?
__ Consumer Evaluation Survey?
____ Other? Please explain:

Additional Comments:

Personnel

| General |

Objectives:
These questions provide an overview of the capabilities of the Agency in managing human resources
[ssues and establising and following its own procedures as required by best practises.

M - Are the policies and procedures included in the Personnel Policy followed?

M - Does the Agency have established Job Qualifications that adhere to CSSF
contractual requirements?

M - Are employee records securely stored (under lock & key)?

Yes
Yes
L]
Yes

B
R

=
<
|

M - Are Equal Employment Opportunity, Worker’s Compensation, Family and Medical ]
Leave Act, Child Labor Act, Fair Labor Standard Act, Minimum Wage, Migrant Yes
Seasonal Workers Protection, E-Verify and other mandated or relevant posters
conspicuously displayed by the agency?

3
=1

M - Review staffing levels and current vacancies. Does the agency have problems
with staff turnover? Yes

1 &l
=l

If Yes, has the agency taken steps to resolve the issue?
Yes

Explain and provide documentation, if available, to document the Agency’s
efforts. (attach additional pages as needed)

Additional Comments:
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| Personnel/Employee File |

Objective:

70 ensure that the Agency properly documents how employees are screened for a particular position,
how employees are informed of the policies governing their work and how they would be evaluated. In
addition, these questions seek to determine the Agency’s capability to maintain required documentation
and abide by reguirements regarding their staff such as testing, qualifications, licenses, and training.

Select a random sample of employee files and review them to determine whether the following
documentation is present and current. Note that Agencies that subcontract with individuals must keep
similar files for the subcontracted individuals and those are to be reviewed following the same guidelines
as personnel files.

M - Signed job application (resume is not sufficient) or subcontract detailing the ]
scope of services to be provided. Yes \IWK‘

M - Proof of education (copies of diplomas, degrees, and/or transcripts). ]
Yes \IWK‘

M - Required licenses and/or certifications (if applicable, they must be current). ]
Yes \IWK‘
M - Background screening (must be renewed according to program requirements). ] ]
This may be required for some staff working with children or youth. Yes N/A

M - Signed job description with performance standards.

Yes \WK‘
M - Annual Performance/Employee Evaluation.

Yes \WK‘
M — U.S. Citizenship and Immigration Services Form I-9. ]

Yes \IWK‘
M — Current W-4. ] ]

Yes N/A
M - Proof of achievement of required hours of training (i.e. Tier 1). ]

Yes
M - Proof of receipt of the Agency’s Policy & Procedures by the employees. ]

Yes

M — Drug-free workplace statement. ]
Yes

R — Evidence of Health Insurance Portability and Accountability Act (HIPAA) training.

3

R — Evidence of Information Security Obligations training.

R - Evidence of Privacy Policies and Procedures training.

<11 030 FU [ [0 0 A B0 B B B D

sIEERENEED

[¢]
7]

s ] al

Additional Comments:

Payroll Records |

Objective:
7o determine if the Agency has appropriate procedures to track the payroll costs and that these coincide
with those approved by the funding agency.

M - Does staff, including management, document their work hours through a time
sheet or punch clock? Yes No N/A

M - Are time records signed by both the employee and/or the supervisor? 1 1 [
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Yes No N/A

M - Payroll Registers:
— Do they include staff name, salary, hours worked, payroll period, and
deductions? Yes No N/A

— Do they reflect employee’s time allocation among programs? 1 [ \WK‘

M — Personnel activity reports (PARs) or equivalent forms:
— Reflect an after-the-fact determination of the actual activity of each [ ] [ ] |
employee?

— Account for the total activity for which employees are compensated? N I

— Completed at least monthly? L1 [ 1 |

If No, please explain. (attach additional pages as needed)

M — Do employees’ positions and salaries match the budget approved by the funding ]

agency? Yes No \WK‘
M - For employees charged to the program, does the recorded time worked matches 1 [

time paid as reflected in the payroll register? Yes No \WK‘

Additional Comments:

Payroll Taxes |

Objective:
7o ensure that the Agency is calculating and remitting all payroll taxes, including unemployment
compensation, to the appropriate agencies in a timely manner.

M - Are withholding and FICA taxes deposited on a timely basis and in accordance
with payroll register data? Yes No N/A

M - Was the Quarterly IRS Form #941 properly completed, submitted, and payroll
taxes timely remitted to the regulatory agency? (Trace payment to bank Yes No

7

statement)

M - Was the Quarterly Florida Form #UCT-6 properly completed, submitted and 1 [
Unemployment Compensation taxes timely remitted to the regulatory agency? Yes No \IWK‘
(Trace payment to bank statement)

M - Is the Yearly IRS Form #990 properly completed, submitted, and paid on time? ] |N_| ]

(Trace payment to bank statement) Yes o N/A
M — Were all Tax or Insurance payments made on time (by due date)?
%es No N/A
If No above, were interest and penalties assessed against the agency?
Yes No N/A
If interest and penalties were assessed, were these costs allocated to any public
funding source? es No N/A
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| Payroll Taxes |

M - Are IRS W-2 Forms distributed in a timely manner to current and prior
employees?

M - Were the IRS 1090 Forms distributed in a timely manner to all contract
employees?

M — Was the Social Security filing done in a timely manner?

L] L L
R
S E

Additional Comments:

| Other Personnel Related Payments |

Objective: To ensure that fringe benefit payments are made in a timely manner that avoids penalties and

ensures continued coverage and compliance with current regulations

M — Are payments to the following made in a timely manner?
— Health Insurance Provider

— Life Insurance Provider
— Dental Insurance Provider
— Vision Insurance Provider

— Other Insurance Provider(s). Please list:

D
n

[¢]
7]

o] 8] &l

[¢]
7]

M - If the Agency offers a retirement plan, are employee contributions and/or
employer contribution deposited/submitted in a timely fashion?

]

<
(9]
»

M — If the Agency offers a defined contribution retirement plan, and has at least 100
eligible (need not be participating) staff, was an audit of the plan completed?

.

<
(9]
»

o] 8
CICIGIEIRILIET
H=E =TT

=
<
|

Additional Comments:

Fiscal

| General |

Objective:
7o obtain a picture of the Agency’s overall fiscal capabilities.

M - Are internal policies and procedures as listed in the Agency’s Accounting Policy
and Procedures Manual followed? This can be established by interviewing staff to
gauge familiarity with the manual or by choosing a sample of policies and testing
adherence to it.

Ves Noo WA

M - Review the distribution of fiscal duties (i.e. who approves the expense, who cuts
the check, who mails the payment). Is the distribution of duties adequate to
safeguard assets?

Ve o WA

M - Chart of Accounts:
— Does it include general ledger account codes, account descriptions and
account status?

— Does it support proper allocation by having revenue and expense categories

Gl
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properly identified by program? Yes No N/A

— Does it have an unallowable cost code to properly identify unallowable costs? (N oy Ny B
Yes N N/A

0
M - Indirect Cost.
— Is there a cost allocation plan in writing and is it representative of the Ees klo klm
allocation used?

M - Review the Agency’s cost allocation plan for reasonableness (i.e. are the indirect [ | [ ] [ ]
costs charged to the program representative of the program’s size as compared Yes No  N/A
to others operated by the agency?). Is it in compliance with the Title 2 Code of
Federal Regulations, Subpart F, and Appendix IV to Part 200?

Additional Comments:

Bank |

Objective:

7o ensure that the Agency has the appropriate cash flow to meet the needs of the program, that its
management keeps abreast of the Agency’s cash flow, and that it has taken steps to protect itself from
fraudulent activities.

M - Review bank statements to determine the cash flow position of the Agency.

— Do bank statements reflect returned checks due to insufficient funds? Yes No N/A

— Do bank statements reflect a positive balance at the end of the month?

M - Are bank statements reconciled monthly? 1 1 [

M - Are adjustments properly documented and explained? LI L1 [ ]

M - Do the preparer and the immediate supervisor sign the reconciliation? (1 [ 1 [

M - Are checks pre-numbered? L1 1 [ 1

R - Do checks have an expiration date? To limit liability, it is recommended that [ ] [ ] [ ]
check be marked with an expiration date, for example “Void after 90 days.”
(Some funders have guidelines and requirements as to what the valid period of a
check may be.)

M — Does Agency have a policy for signing checks (i.e. checks in excess of xamount [ | [ | [ ]
require two signatures)? Yes No N/A
Note Agency’s policy:

R — Are blank checks and the specimen signature stamp stored securely (under lock [ ] [ 1 [ ]

and key)? Yes No N/A
R - Are voided checks mutilated in some manner (i.e. signature section removed,
perforated)? Yes No N/A

Additional Comments:

OCI Self-Assessment Questionnaire/ Desk Monitoring Review, Page 10 of 23

Revised date: 8/3/18



| Journals & Ledgers |

Objective:
7o ensure that the Agency has an accounting system that properly tracks all financial activities for the
program.

M - Does the Accounting System include these major components:
— Cash Receipts Journal? (i.e. deposit log, receipts book)

€s

— Cash Disbursements Journal? (i.e. check register)

o] 8

€s

Accounts Payable?

— Accounts Receivable?

General Ledger?

[¢]
7]

o ] 8] &Ll

CIEECICIED
| IS8

M - Are entries to journals performed in a timely manner (approximately 30 days)? 1 [

Yes No N/A
M - Are Receipts and Disbursements reconciled monthly with the General Ledger? 1 [

Yes No \WK‘
M - Are adjustments properly documented and explained (journal entries)? 1 [

Yes No \WK‘

Additional Comments:

Budget |

Objective:
7o ensure that the Agency’s expenditures match those approved by the funder and that the budget
matches the needs of the program.

M - Does the Agency maintain an agency-wide budget by funding source and
expenditure category? %@I INo_I &WAJ

R — Does the Agency prepare a cash-flow analysis (expenditures vs. revenues) at
least quarterly? Yes No N/A

M - Does the Agency prepare a Budget Variance Report or otherwise track
expenditures versus budgeted amounts on a regular (not more than quarterly) Yes No N/A
basis?

funder?
If No, can the Agency explain variances or is there a plan of action to reallocate
resources? Yes No N/A

M - Do expenditure rates follow those expected from the budget approved by the H IN_I kl77¥1
es 0

Additional Comments:

| Accounts Payable |

Objective:
7o ensure that payments are properly documented and that the Agency have procedures to protect its
assets from unnecessary expenditures such as penalties and duplicate payments.

Select a random number of charges from the general ledger provided and test to
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determine the following:

R — Are payments generated by an original invoice?

Yes
M — Do invoices detail the number of units, description, unit cost, and total?
Yes
M — Is payment approved by authorized staff/management?
Yes
M - Are invoices effectively cancelled to avoid duplicate payments? (i.e. marked
\\Paid”) YeS

M — Do check and invoice amounts agree?

M — Are invoices paid in a timely manner? (i.e. within 30 days) ]
Yes
M — Are cancelled or imaged checks (front and back) available? ]
Yes

M — For Tax-exempt Agencies ONLY,
Is the Agency paying Sales Taxes?
If YES, is the Agency filing for Sales Tax refunds from the State Department of
Revenue?

ol

2l 2l
310 8 et e B B B B AL
EIENENETE= ===

Comments:

Petty Cash |

Objective:
7o ensure that cash expenditures are only used to meet small emergency needs and that the policies
governing the petty cash are designed to safeguard the assets of the program and the Agency.

M — Does the Agency use a petty cash fund for any program expenses?
Y Noo WA

If No or N/A, skip this section.

If Yes, review petty cash policies and procedures for the following:

— Is the petty cash fund balanced periodically? % IIWI \IWK‘

— Is petty cash used ONLY for small purchases (less than $15)? 1 [
Yes No \IWK‘

— Does Agency have a policy to perform “surprise” checks on the fund? 1 [
Yes No \IWK‘
— Is there documentation that such policy is implemented? 1 1 [
Yes No N/A

— Is the petty cash funding replenished ONLY by check? 1 [
Yes No \IWK‘

— Are the petty cash funds securely stored (under lock & key)? 1 [
Yes No \WK‘

— Are the expenses authorized and signed by a person other than the custodian 1 [
Or person receiving money? Yes No \IWF‘
— Is documentation available to back up the expenditures of the petty cash 1 [ [
funds? Yes No N/A

Additional Comments:
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Documentation Protocols |

Objective:
70 ensure that the Agency has policies in place to protect itself and its clients by
safeguarding its documentation and storing it as required by law.

M — Does the Agency have a policy to maintain and store documentation as required
by law and the individual funders?
Note that each program, funder, and the IRS have different storage
requirements. In addition, fiscal documentation and client files may have
different storage requirements under the same contract. When documents fall in
more than one category, they must be stored for the longest period required.

M — Does the Agency have policies to safeguard client confidentiality?

M — Are hard copy files kept under lock and key?

Additional Comments:

Electronic Recordkeeping |

M — Does the Agency have Electronic Recordkeeping Policies & Procedures?

M - Do Electronic Recordkeeping Policies & Procedures include a narrative of the
system, location and media in which electronic records are maintained and
retention requirements? (F.A.C. Rule 1B-26.003 — Electronic Recordkeeping)

M — Do the Agency’s electronic recordkeeping systems meet state requirements for
public access to records in accordance with F.S. 119 — Public Records and
501.171 — Security of Confidential Information?

M — Does the Agency back-up electronic records on a regular and consistent basis in
accordance with F.A.C. Rule 1B-26.003 — Electronic Recordkeeping? Is it
documented?

M — Are electronic records stored in accordance with F.A.C. Rule 1B-26.003 -
Electronic Recordkeeping? (i.e. away from magnetic fields, including generators,
elevators, transformers, loudspeakers, microphones, headphones, magnetic
cabinet latches and magnetized tools)

[ e I I
Yes No N/A

M — Are electronic records labelled in accordance with F.A.C. Rule 1B-26.003 —
Electronic Recordkeeping? (Should include at minimum: name of organizational
unit responsible for the data, system title, special security
requirements/restrictions on access and software used at time of creation.)

[ I
Yes No N/A

M - Are the users of electronic recordkeeping systems sufficiently trained in the
operation, care, and handling of the equipment, software, and media used in the
system?

[ I
Yes No N/A

M - Are the electronic records scheduled for destruction disposed of in a manner that
ensures any information that is confidential or exempt from disclosure, including
proprietary or security information cannot practicably be read or re-constructed?

[ I
Yes No N/A
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M — Are computerized records password protected? 1 1 [ ]

Yes No N/A

Additional Comments:

Procurement |

Objective:

To ensure that materials and services purchased with grant funds are properly reviewed and approved
and are utilized by the program incurring the expense. In addition, practices such as using products with
recycled materials support socially desirable causes.

M — Does the Agency have written procurement policies (may be part of the Fiscal or
Administrative Policy & Procedures manual), including emergency purchasing Y N N/A

procedures?

M — Do the policies require written quotes for purchases? 1 [
Please specify the qualifying characteristic that, according to agency policies, Yes No \WK‘
triggers the need for written quotes (i.e. amount, type of equipment, sub-
contract, etc.):

M- DQ purchase orders clearly identify the program/center for which the purchase is 1 1 [
being made? Yes No N/A

R — Do purchases require the approval of management? ] \7_1

Yes No N/A

M — For State Contracts ONLY:

— Per Chapter 946, Florida Statutes, the Prison Rehabilitative Industries and
Diversified Enterprises (PRIDE) is considered as a source of goods. P INo_I &WAJ
— Where possible, products or materials with recycled content is used. E_I IN_I &WAJ
0
— Small and Minority Businesses are utilized, when possible, as sources of
materials, equipment construction, and services per section 287.0945, Florida H IN_I h77¥‘

Statutes.

Additional Comments:

In-Kind Contributions |

Objective:

7o identify the Agency’s efforts in collaboration and ensuring that in-kind requirements for each funding
source are met and do not conflict with each other.

70 ensure that in-kind contributions are utilized in accordance with the intention of the contributor.

M — Does the Agency receive in-kind contributions?
If No or N/A, skip this section. % N N/A

If Yes, review for the following:

M - Does the Agency have procedures in place to record receipt of in-kind
contributions (materials, services or cash)? Yes

M - Are in-kind contributions utilized in accordance with the intent of the

M — Are in-kind contributions properly allocated to the program for which they are

made? Yes No N/A
[ ]
contributor? Yes No

N/A

M — Are contributions reasonably valued? ] 1 1
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Yes No N/A
M — Are in-kind contributions reported to funders appropriately and accurately?
%es No N/A
M — Are the procedures utilized by the Agency sufficient to ensure that contributions
are only reported once? Yes No N/A

Additional Comments:

Travel Expenses |

Objective:

7o ensure that travel expenses are properly reviewed and approved and that reimbursement procedures

comply with best practices and single audit requirements.

M — Does the Agency have policies and procedures in reference to staff travel?
Y& No WA
M — Does out-of-town travel require prior approval by appropriate management staff 1 [
and funding source? Yes No N/A
M - Are travel expense reimbursement requests properly documented with original 1 [
invoices, boarding passes, receipts, maps, and other documentation as Yes No N/A

applicable?

M - Is the Agency using appropriate rates for items that have a fixed reimbursement
rate such as per diem or mileage rates?

2l
cl

S

M — Do forms used to claim local travel reimbursement provide at least the following:

ol
el

— Odometer reading for trip starts and finish.

— Destination (including name and address)

— Purpose/Reason

[¢]
7]

o] 8

— Statement signed by employee that report is true and accurate

— Supervisor approval

3
CIEIKIET

[¢]
7]

SIS1s]8] £

M — Is the agency following the Department of Economic Opportunities (DEQO) State |

=
o

Travel Manual dated 9/26/11? Yes

N/A

Additional Comments:

Program Revenues |

Objective:

7o ensure that revenues generated through the program are properly managed and re-invested in a

manner consistent with the intent of the funder.

M — Does this program generate revenues?
If No or N/A, skip this section. Yes No

If Yes, review procedures to determine the following:

A

— Does the Agency have procedures for collection of such revenue (i.e. fees,
interests)? %es No

A

— Are revenues promptly deposited in the bank account of the program (within
48 hours)? %@I INo_I

A

— Does the Agency prepare a periodic (monthly or quarterly) revenue flow —

OCI Self-Assessment Questionnaire/ Desk Monitoring Review, Page 15 of 23

Revised date: 8/3/18



report? Yes No N/A
— Are these revenues re-invested in program activities or otherwise expended
as allowed by the program funder? %es No  N/A
R - Does the agency reconcile reimbursements received from funders against the
amounts billed? Yes No N/A

Additional Comments:

Property |

Objective:
To ensure that the Agency properly documents, tracks, and safeguards the fixed assets purchased with
public funds.

Perform only if the Agency has been funded, in current or prior funding cycles, for fixed assets such as
equipment, building, or building improvements. This test includes fixed price contracts where rates were
based on calculations that included capital expenditures.

M — Does the fixed asset register include the following information and is signed and
dated by the preparer:
— Description of the equipment

.
[

<
(9]
»
P
~
>

— Manufacturer’s serial number, model number, or other identification number

— Acquisition date and unit acquisition cost

[¢]
7]

o] 8

— Funding source that holds the title

— Location and condition of the equipment

[¢]
7]

o] 8

—  Custodian of the equipment

]

— Disposition data, including date and method of disposal

M — Is a physical inventory taken and recorded on an annual basis?

=TT

gL all
L] e e B B L B AL & 8 & & e el

Yes

M — Are property records reconciled to the General Ledger at least once annually? ]
Yes N/A

M — Perform a physical inventory of a sample drawn from the fixed assets register. ]
Do they agree? Note any discrepancies. Yes \IWK‘

M — Are fixed assets being used in accordance with funding intent? ]
Yes \IWK‘

M — Are fixed assets paid for by the funders paid in full and free from liens? ]
Yes \IWK‘
M — Do disposal procedures include prior approval from funder? ] ]
Yes N/A

M - Were fixed assets purchased within the contract period in which they were ]
approved / funded? Yes No N/A
M — Does the agency have a written fixed assets policies and procedures? C 1 1 [

Yes No N/A

Additional Comments:
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Property |

Sub-Contractors |

Objective:

7o ensure that payments made to subcontractors and consultants are properly documented and
supported by properly executed contracts and/or agreements. To ensure that work performed by agents

outside the Agency meet the needs of the program and the intent of the funders.

Perform only if there are sub-contracts in place being paid with funding from the current contract year.
Note: Reviewer should differentiate between subcontracts for indirect and direct services (i.e. equipment

maintenance versus medical treatment) in reviewing the following:

M — Are sub-contracts allowed under this funding? Some funding sources do not 1 [
allow the use of sub-contracts to deliver direct services. Yes No \IWK‘
M - Was the sub-contract submitted to the funding source for approval prior to 1 [
entering into the contract if required? Yes No \IWK‘
M - Do authorized individuals from both the Agency and the sub-contractor sign the ]
sub-contract? Yes No \WK‘
M — Does the sub-contract include specific details regarding the scope of work and ]
the payment method? Yes No \WK‘
R - Is the sub-contract subject to annual renewal? ]
Yes No \IWK‘
M — Are sub-contractors required to carry liability insurance? 1 1 [
Yes No N/A
M- Does the sub-contract include language to allow the termination of the same — 7 [
before its expiration? It should include, at a minimum, language that allows yes No  N/A
termination due to lack of performance by the sub-contractor or due to funding
cuts or termination.
M- Does the sub-contract contain all clauses and provisions required by the program 1 1 [
regarding record retention, privacy, access to records, and others? This test Yes No N/A

applies mostly to sub-contracts for direct services to clients/customers.

Additional Comments:

Licenses & Accreditation |

Objective:

7o ensure that the Agency has received the appropriate licenses and such to meet the needs of the

program and comply with local, state, and federal statutes.

M — Are occupational licenses current and appropriate for the use?

&
0

]
N/A

M — Do inspection reports show any areas of concern or non-compliance?
If Yes, has the Agency taken steps to correct these areas?

If No, please elaborate:

D
7]

o] 8

kil
=1E

M - If the services offered require special operational licenses, are they current and
appropriate?

]

=
)
n

M — Required Licenses:

Expiration

Expiration

3

3

GIEECE
ISR

OCI Self-Assessment Questionnaire/ Desk Monitoring Review, Page 17 of 23

Revised date: 8/3/18



Expiration

Expiration

o

Ve WMo R
Ve WMo R

Additional Comments:

| Insurance |

Objective:

7o ensure that the Agency has adequate insurance to cover its risk exposure in a manner that ensures

continued operations regardless of lawsuits or catastrophes.

M — Review the Agency’s Accord Form to determine which policies are in place. The Agency should have

the following:
— Commercial General Liability - Company Rating:
Expiration Date: Amount:

— Property (only if capital equipment exists) - Company Rating:
Expiration Date: Amount:

—  Worker’s Compensation - Company Rating:
Expiration Date: Amount:

— Automobile Liability - Company Rating:
Expiration Date: Amount:

— Professional Liability Insurance - Company Rating:

Expiration Date: Amount:

— Director’s & Officers - Company Rating:
Expiration Date: Amount:

Fidelity Bond - Company Rating:
Expiration Date: Amount:

Ves Noo WA
Ves Noo WA
Ves Noo WA
Ves Noo WA

I [
Yes No N/A

Ve WMo WA
Ve WMo R

Additional Comments:

| Credit Card Transactions |

Objective:

7o ensure that the policies governing the use of corporate credit cards are designed to safeguard the
assets of the program and the Agency and not used to circuvent normal purchasing policies.

Complete this section if corporate credit cards have been issued in the Agency’s name:

M - Does the Agency perform monthly account reconciliation for all credit card 1 [
accounts? Yes No \IWK‘

M — Are original receipts attached to the statement? 1 [
Yes No \IWK‘
M — Review the number, size, and type of transactions. Are they reasonable and do 1 [ [
not circumvent normal purchasing policies and controls? Yes No N/A

M — Does the Agency have a written agreement with employees who are issued a
corporate credit card? If Yes, answer the following:

ves No-
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| Credit Card Transactions |

— Does the agreement require the employee to submit original receipts for
expenses charged to the card?

— Does the agreement require that the employee return the card at the end of
employment or at any time prior to separation?

— Does the agreement include provisions to ensure that employees pay for
personal items or other non-allowable expenses charged to the credit card?

M — Does the Agency maintain a list of who has been issued credit cards and their
corresponding credit card number?

M — Are corporate credit cards that are loaned to employees controlled through a log

SR &l ALl
El=Ri=I=IEl

or some other mechanism, indicating date loaned, person’s name, purchase Yes N

amount, and description, and date returned. Yes No N/A
M — Does the agency have written credit card policies and procedures governingthe [ | [ | [ |

credit cards? If applicable. Yes No N/A

Additional Comments:
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Exhibit C

DECLARATIONS - TO BE COMPLETED BY ALL CONTRACTORS

Please provide a complete accounting of all transactions of business completed during the past twelve
(12) months between your Agency and other entities or businesses owned or controlled by members
of the Board of Directors and / or senior management. Please provide copies of representative
invoices for these transactions and describe what steps were taken to ensure that the amounts paid
were reasonable and competitive.

Are there any Board Members employed by any business or entity that has conducted any financial
transactions with your Agency during the past twelve (12) months? If so, please provide an
accounting and copies of representative invoices for these transactions; also explain what steps were
taken to assure that the amounts paid were reasonable.

Please list all civil litigation pending against your Agency. If applicable, include a statement as to the
amount of each claim, and whether the potential loss would be covered by insurance.

Are any amounts or reports due to the Internal Revenue Service (IRS) and/or the State of Florida that
have not been paid or filed? Specify amounts, reports, and due dates.

Please list all persons and their titles currently authorized to sign contract(s) with CSSF on behalf of
your Agency.

Please list your independent auditor, contact person, office address, telephone, fax number, and e-
mail address.
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7. Has there been any change in structure / operations of your Agency over the past year? If yes,
please describe in detail.

8. Has there been staff turnover in key positions? If yes, what are the affected positions and reasons for
the turnover?

9. Has there been any client grievances / complaints filed against your Agency? If yes, what was the
nature of the grievances, dates, and other pertinent information? Explain in detail.

10. Do you operate satellite sites? If so, how many locations? Is the management of the satellite offices
decentralized or centralized?
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Exhibit C

CERTIFICATION:

I hereby certify that the answers provided in this self-assessment document are true and
accurate to the best of my knowledge. I understand that falsification or misrepresentation of
any form on any question is considered a breach of contract, which may lead to the
immediate termination of all contracts with CSSF.

Signature — President/Executive Director Date

Print Name — President/Executive Director

Signature - Chairperson of the Board Date

Print Name - Chairperson of the Board

Signature - Controller/Fiscal Director Date

Print Name - Controller/Fiscal Director

Revised date: 6/29/17
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ATTACHMENT A

LIST OF DOCUMENTS TO BE PROVIDED FOR ADMINISTRATIVE DESK REVIEW

1. Most recent independent audit and Management Letter, if applicable. If already submitted to
CSSF, please provide date submitted

2. Most recent financial reports to management to include:
a. Current chart of accounts
b. Trial balance

Balance sheet

Income statement

Expenditure report

Budget variance report

Aging schedule of accounts receivable and payable

@ ™ 0o oo

Agency-wide operating budget for Program year 18-19
i. Fixed assets trial balance.
j. The most recent agency-wide general ledger and the two preceding months.
Minutes of the three (3) most recent board, finance committee, or any other committee meetings.

4. The two (2) most recent Employer’'s Quarterly Federal Tax Return submitted to the IRS (Form
941) and the Florida Department of Revenue Employer’s Quarterly Report submitted to the State
of Florida (Form RT-6), as well as copies of supporting documentation evidencing the deposit of
payroll taxes and payment of Unemployment Compensation taxes.

5. A copy of check registers for each bank account for the most recent three (3) month period.

6. Complete copies of the bank statements and corresponding reconciliations for each account for
the most recent three (3) month period.

7. Complete copies of the corporate credit card statements for each account for the most recent
three (3) month period, if applicable.

Payroll registers for the last two (2) pay periods.
Cost Allocation Plan and Indirect Cost Rate Agreement, if applicable.

10. An employee roster that includes positions, titles, professional licenses / certifications, assigned
departments, and percentage allocated, if applicable.

11. A current roster listing the members of the Board of Directors, to include position, addresses,
telephone numbers, e-mail addresses, fax number, gender, race, ethnicity and term expiration.

12. Copies of any Subcontractor or Professional Agreements, whose costs have been charged in whole
or in part, directly or indirectly, to CSSF funds.

13. Copies of current leases.

14. If program income was earned, please provide the allocation of the revenue to program funds or
its disposition.

Note: If any item above is not applicable, please mark “N/A” next to the item and briefly explain why it is
not applicable to the Agency.
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Exhibit D

PAYMENT PROVISIONS
WORKFORCE SERVICES
MAY 1, 2021-JUNE 30, 2021
OPA-LOCKA COMMUNITY DEVELOPMENT CORPORATION, INC.
(OPA-LOCKA)

Payment: Subject to the availability of funds to the SFWIB, the SFWIB shall pay the Contractor for services
rendered under this performance fixed rate-based Contract a total amount not-to-exceed $46,488.00. The
Contractor agrees that payment shall be made only with funds earned under this Contract as set forth herein.

A

Fixed Rate Job Placement Unit Payment: The SFWIB shall pay the Contractor an Annual Job
Placement Unit Payment, not-to-exceed $46,488.00 for the delivery of workforce services provided on a
monthly basis. The monthly Job Placement Base Funding is determined by dividing the awarded Job
Placement Base Funding by the number of months of the contracted period. The Monthly Payment
amount is set forth in the Payment Provision Table (Attachment 1-Part A). The Contractor shall
invoice the Monthly Job Placement Amount Earned, up to the monthly maximum, forth in the Article 1V,
Section J -Monthly Invoice Requirements of the Contract.

If the Contractor fails to achieve the monthly minimum number of Job Placements unearned as indicated
in the Payment Provision Table (Attachment 1-Part A), the SFWIB shall withhold the remaining
unearned Monthly Job Placement Base Funding, except as set forth in Section B, Cost Reimbursement
below.

Note: A Job Placement standard has been delivered when the Contractor satisfactorily completes the
required number of monthly job placements set forth in the CSSF Balanced Scorecard Performance
Requirement (Attachment 3 of Exhibit A, Statement of Work), which is based upon verified job
placements that are (Obtained Employment “OE” and Direct Job Placement “DJP”) reported in the
Employ Miami-Dade (EMD)/Employ Monroe (EM) database.

Cost Reimbursement: As approved by the SFWIB for the period of May 1, 2021-June 30, 2021, the
SFWIB shall pay the Contractor for program and administrative expenses, on a cost reimbursement basis,
an amount up to one-hundred percent (100%). However, the SFWIB expects the Contractor to make every
effort possible to achieve the required performance indicators (i.e., Direct Job Placements, Job Order
Creation, Incomplete Registration, Referral-to-Placement, Soft Exit, WIOA Follow-ups [current and
exited cases], Wagner-Peyser Follow-ups, etc.) during the cost reimbursement period as outlined in
Exhibit A-Statement of Work, and the CSSF Balanced Scorecard Performance Requirement
(Attachment 3 of Exhibit A, Statement of Work). Invoices shall be submitted as set forth in Article 1V,
Section H-Monthly Invoicing, item 6-Cost Reimbursement.

Job Placements Categories
Job Placements defined in the CSSF Specifications for Workforce Balanced Scorecard Report
(Attachment 4 of Exhibit A, Statement of Work) shall be paid when the conditions are met for the
following:
e Wagner-Peyser (WP) OE
e WP Universal (DJP/Direct Employment):

= Universal

=  WIOA Individualized Adult/Dislocated Worker (DW)

=  WIOA Individualized Job Seekers with Disabilities
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Exhibit D

=  WIOA Individualized Veterans or Ex-Offenders
=  WIOA Individualized Reemployment Assistance (RA) Claimant or Homeless Person

=  WIOA Individualized TANF/Career Advancement Program (CAP) or Supplemental
Nutrition Assistance Program (SNAP)

» Training Related Milestones/Placements
D. Conditions of Job Placements (OE or DJP)

1. A Job Placement shall count for performance and payment only if the result is recorded in
EMD/EM WP during the reporting period of May 1, 2021-June 30, 2021.

2. A Job Placement shall count for performance and payment only in the month that the Job Placement
was recorded in EMD/EM WP.

3. A Job Placement shall count only once per distinct social security number for the same jobseeker
within the period of May 1, 2021-June 30, 2021. Under no circumstance will SFWIB pay the
Contractor for an obtained employment or a direct job placement for individuals registered in
EMD/EM with a pseudo and/or unverifiable social security number. If a participant has been placed
in employment by a refugee provider (Direct or Self Placement) in the same program year that
participant cannot be entered as a Direct Job Placement by the Contractor. Job Placement categories
include:

i. OE/Universal/WIOA:

1. OE: a fully registered jobseeker who secures employment within 180 calendar days of
receiving one or more staff assisted reportable services.

2. Universal: a fully registered jobseeker that secures a Direct Job Placement and does not
meet the criteria of a WIOA placement.

3. WIOA: a fully registered jobseeker that is enrolled in WIOA and is a participant of one of
the eight WIOA individualized categories (C.2, C.3, C.4, C.5, and C.6).

ii. WIOA: a fully registered jobseeker that is placed into a PWE shall be paid at the appropriate
WIOA Individualized category placement rate once the participant has started the PWE.

iii. WIOA Secondary Placement: A Contractor shall be paid $750.00 for an active WIOA
participant whom the Contractor continues to engage after initial placement and subsequently
places said individual in employment with a wage rate of $14.58 or higher. The Contractor
must also successfully close the participants WIOA Application. The placement can be earned
financially, but will not count a second time as a placement in the CSSF Balanced Scorecard
Performance Requirement (Attachment 3 of Exhibit A, Statement of Work).

4. A Job Placement’s hire date shall not be a return date to the same employer. There must be a break
in employment of at least 120 days and/or show a new hire date if job placement is with the same
employer.

5. A duplicate (more than one hire reported for same SSN and employer) DJP hire shall count for
performance and payment for the initial (first referral) referring center/location in EMD/EM WP if
the participant is referred and a job placement to the same employer occurs in multiple
centers/location.

6. If a center creates a job order for an employer for which there is already an active/open job order
and a referral is given to a job seeker who has already been referred to the same/similar position

Page 2 of 7 PY’20-21 Payment Provisions



10.

11.

12.

13.

14.

15.

Exhibit D

with the same employer, the subsequent referral will be disallowed. The Contractor is prohibited
from attempting to or circumventing the system by creating duplicate job orders and referrals for
the same job seekers. The SFWIB Job Bank will determine the validity of secondary job orders for
the same employer and positions.

A Job Placement shall be verified and recorded in EMD/EM WP before the soft exit date to be
eligible for performance and payment.

If the DJP is with a staffing agency, the Contractor must also provide documentation (i.e. pay stub
or payroll register) that authenticates the participant was assigned to a worksite and has earned
wages. The first paystub after start date is preferred. This does not apply to seasonal or temporary
jobs as defined below.

A DJP associated with a seasonal or temporary period of employment (anticipated duration being
150 days or less of employment) will not count as WIOA Individualized Job Placement Types and
will only count as a Universal Job Placement Type for performance and paid at half of the
Universal Job Placement Type payment rate. A Contractor entering part-time employment
opportunities as full-time opportunities will be considered an attempt to defraud.

A Job Placement as a result of self-employment shall only count as an OE and not a DJP for
performance and payment. Self-employed Job Seekers are not allowed to sign their own
employment verifications. The Contractor must provide proof of payment/earnings received by the
self-employed job seeker. If a participant has been placed in employment by a refugee provider
(Direct or Self Placement) in the same program year that participant cannot be entered as a DJP.

A Job Placement defined as part-time (thirty (30) hours or less per week) shall only count as a
Universal Job Placement Type for performance and paid at half of the Universal Job Placement
rate. Entering part-time employment opportunities as full-time opportunities will be considered an
attempt to defraud and will be disallowed.

Placements to volunteer jobs shall not count towards a Job Placement (DJP or OE) for performance
and payment.

If the OE registration office is different from the office that provided a reportable service within
ninety (90) days before the hire and the office that provided the reportable service was the only
office, then the office that provided the reportable service will be given the OE credit for
performance and payment.

If the DJP is a WP Job Development, then the job development contact (activity code 123) must be
on or prior to the hire date and it must be properly documented in EMD/EM.

A Contractor may NOT move or share placements with another center in an effort to achieve
placement requirements. Any movement or sharing of placements will be considered a material
breach of contract, and will constitute grounds for termination.

Note: A DJP that is a WP Job Development with a job development contact (activity code 123) on
the same date of the hire date is the exception and it shall not be the norm.

E. Maximum Quarterly Placements

The Contractor (by center) shall meet the performance requirements as set forth in the CSSF
Balanced Scorecard Performance Requirement (Attachment 3 of Exhibit A, Statement of
Work). However, a center may achieve no more than thirty-two percent (32%) of the quarter
maximum for Direct Job Placement goal in the Universal placement category. All placements
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Exhibit D

entered in a given quarter that exceed the maximum number in one of the above mentioned
categories will be counted for performance measures only and NOT for payment.

e The remaining WIOA categories: Adult, Dislocated Worker, Disabled, Veterans, Ex-Offenders,
Homeless, REA, CAP and SNAP have no monthly performance restrictions. Providers are
encouraged to employ as many jobseekers as possible in those categories.

Carryover Performance Payment

If the Contractor does not earn the full Job Placement Base dollar amount per month, as set forth herein
and in the Payment Provision Table (Attachment 1-Part A); the unearned portion of the monthly Job
Placement Base funding is subject to de-obligation by the SFWIB, at the sole discretion of the SFWIB.

These unearned funds shall become available as carryover for the following month to a Contractor if the
Contractor earns at least the minimum number of placements to carry over unearned dollars as set forth
herein, and in Payment Provision Table (Attachment 1-Part A), (data must be entered in EMD/EM by
the last day of the calendar month in order to be eligible for this funding). The Contractor shall invoice up
to the new monthly maximum for that month (Base + Carryover). A contractor may NOT move or share
placements with another center for any reason. Any movement or sharing of placements will be
considered a material breach of contract, and will constitute grounds for termination.

A funding pool will be established from Workforce Service contractors that do not meet the minimum job
placements standard. All unearned funds not carried over may, at the discretion of the SFWIB, become
available that current month to pay a Workforce Services Contractor(s) who earns in placements over the
monthly maximum standard (Pool and Carryover) monies. To be eligible to receive monies from the
funding pool, the Contractor(s) must also meet or exceed one hundred percent (100%) of the maximum
job placements standard, achieve a DJP rating of sixty-five percent (65%) or greater and achieve the
desired number of placements in WIOA Individualized categories as prescribed in the Payment Provision
Table (Attachment 1-Part A). All unused funds in the pool will continue to roll over each month until
the end of the contract period.

Incentive Performance Payments

If the Contractor meets or exceeds the monthly maximum placement goal with a DJP rate of sixty-five
percent (65%) or greater and achieves the desired number of placements in WIOA Individualized
categories as prescribed in the Payment Provision Table (Attachment 1-Part A), but does not exceed its
monthly base amount, as per the payment provision table, subject to placement verification, the Contractor
is entitled to earn up to the full base amount (not including any carryover). If the SFWIB determines that a
provider moved or shared placements for any reason, it will be considered a breach of contract and the
Contractor will not be eligible for this incentive. The Contractor will also be subject to a disallowance for
any placement deemed to be falsely reported which will also be considered a material breach of contract,
and will constitute grounds for termination.

If the Contractor meets or exceeds one hundred percent (100%) of the maximum required Job Placement
units as set forth herein and in the Payment Provision Table (Attachment 1-Part A) by the end of the
contract period and has not earned the full dollar amount contracted for Job Placements (Base +
Carryover) for the contract period, the Contractor may, at the discretion of SFWIB be awarded five
percent (5%) from the unearned total contracted Job Placements dollar amount for the contract period as
an incentive performance payment to provide staff incentives. The Contractor must have also obtained a
sixty-five percent (65%) percent or greater DJP rate average for the program year and achieve the desired
number of placements in WIOA Individualized categories as prescribed in the Payment Provision Table
(Attachment 1-Part A). The Contractor shall be notified within fifteen (15) days of the end of the
Contract period of any potential award.
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If the Contractor meets or exceeds one hundred percent (100%) of the maximum required Job Placement
units as set forth herein and in the Payment Provision Table (Attachment 1-Part A) by the end of the
contract period and as a result exceeds the full dollar amount contracted for Job Placements (Base +
Carryover) for the contract period, the Contractor may, at the discretion of SFWIB, be awarded an
additional five percent (5%) of the total contracted Job Placements dollar amount for the contract period
as an incentive performance payment to provide staff incentives. The Contractor must have also obtained
a sixty-five percent (65%) or greater DJP rate average for the program year and achieve the desired
number of placements in WIOA Individualized categories as prescribed in the Payment Provision Table
(Attachment 1-Part A). The Contractor shall be notified within fifteen (15) days of the end of the
Contract period of any potential award.

*Incentives are contingent upon the availability of funds and SFWIB’s determination on awarding
incentive and amount*

H.  Wage Rate Incentive

An incentive payment of an additional $100.00 shall be paid for each job placement with a wage rate
equal to or greater than $14.58 per hour. This will apply to all placements of fully registered individuals
that fall under one of the WIOA Individualized categories as prescribed in the Payment Provision Table
(Attachment 1-Part A). Universal Full-time (FT)/PWE placements with a wage rate equal to or greater
than $14.58 an hour will earn an additional $75.00 in payment. Universal Part-time/Seasonal placements
with a wage rate equal to or greater than $14.58 an hour will earn an additional $37.50 in payment. The
Contractor will be responsible for providing the documentation to support the pay rate. A Contractor may
not exceed their monthly maximum (base + carryover).

. Retention/WIOA Follow-up Incentive
1. For WIOA Participants the second quarter after exit:

An incentive payment of $125.00 shall be paid for each WIOA participant that is still employed at
any time within the second quarter after exit. The contracted provider must conduct a follow up with
the participant, to include verifying wage rate information, and enter the proper follow up code in
EMD/EM. Follow up services will be subject to verification.

2. For WIOA Participants the fourth quarter after exit:

An incentive payment of $125.00 shall be paid for each WIOA participant that is still employed at
any time within the fourth quarter after exit. The Contractor must conduct a follow-up with the
participant and provide documented services in EMD/EM. Follow up services will be subject to
verification.

** Follow up payment will not count against a Contractor’s monthly maximum and will be paid at
the end of each quarter.

e Retention/WIOA Follow-Up Incentive: As prescribed in the Payment Provision Table
(Attachment 1-Part AA) not to exceed $0.00 (If dollars are allocated).

Placements Change Requests through the Automated Performance Invoicing Process (APIP) System

The APIP system will automatically generate a provider invoice on the first (1) calendar day of the following
month. The Contractor shall complete the “Placements Change Requests” form and submit it to the SFWIB
using the APIP system by the fifth (5™ calendar day of the following month if the following occurs:
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e If the Contractor needs to add and/or remove placements from the Performance Invoice, the Contractor shall
identify these Job Placements and submit them to the SFWIB using the Placements Change Requests
Form on the APIP system.

Notes:
o Only one Job Placement shall count for performance per distinct social security number for the same
jobseeker within the period of May 1, 2021-June 30, 2021.

o Job Placements submitted using the “Placements Change Requests” form will only be applied to the
Performance Invoice after approval by the SFWIB on the APIP system.

o Ifacorrection is made that occurred in a previous month and the invoice for that month has closed, that
change will be applied to the next open invoice. Closed invoices will not be modified.

e Late submission of a monthly invoice will be subject to a five percent (5%) penalty of the monthly payment
amount earned as set forth in Article IV, K-Late Invoicing of the Contract.

“For-Profit” Contractors

If the Contractor is a for-profit organization, SFWIB shall pay the Contractor a maximum of five percent (5%)
profit based upon meeting the month DJP standards. Said profit amount shall be calculated and paid in
accordance with the specific federal and state laws and regulations applicable to each of the funding streams. It
includes that amount which is associated with proprietary materials included in the cost of the program. The
profit amount shall be earned only if the Contractor achieves the monthly DJP standards as indicated in the
CSSF Balanced Scorecard Performance Requirement (Attachment 3 of Exhibit A, Statement of Work)
and CareerSource Florida’s Administrative Policy Number 97, One-Stop Operator Procurement.
Additional information can be found at:

http://www.floridajobs.org/docs/default-source/2017-quidance-
papers/adminpol097 onestopprocurement final 9252017.pdf?sfvrsn=2

Invoicing Under Department Children and Families (DCF) and Department of Economic Opportunity

(DEO) Funding

When a Contractor has contracts as both a refugee and DEO funded provider, the SFWIB will adhere to the
payment methodologies below. When a job seeker receives services under both DCF and DEO funded programs
and the job seeker obtains employment as a result of a direct job referral, the SFWIB will pay the provider for a
DJP under the program that originated the job referral. However, if the SFWIB pays a provider for a DJP under
the DCF Refugee Entrant Program and the job seeker also received staff services under a DEO funded program,
the SFWIB will also pay the provider for an Obtained Placement under the DEO program. Under no
circumstances will the SFWIB pay for two DJP, one for DCF and another for DEO, for the same placement.

Exit

As defined in the Definitions (Exhibit F) and for the purpose of performance calculations WIOA exits are the
point after which a participant who has received services through any program meets the following criteria:

e Exit date is the last date of service.
e The last day of service cannot be determined until at least ninety (90) days have elapsed since the participant
last received services; services do not include self-service, information-only services, activities, or follow-up

services. This also requires that there are no plans to provide the participant with future services.

If the Contractor exits a WIOA case without written authorization, the SFWIB shall apply a financial
consequence of $1000.00 per occurrence.
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Failure to obtain prior written approval from the SFWIB to exit participants form the funded program shall
constitute a breach of this Contract and shall result in a deduction as specified above and may result in
deobligation of current funds or non-consideration for future funding.
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Payment Provision Table (Attachment 1-Part A)

Time Period of 5/1/2021 through 6/30/2021 Exhibit D
(Page 1 of 1)
Total Contract Amount: OPA LOCKA 2 Month Award Monthly Payment
Base Carry Over Maximum Earned Not Earned
Job Placement Unit Funding $46,488 $23,244.17 $0 $23,244 $23,162 $82
Minimum # of Placements to Carry Over Not Earned Dollars: 17
Max Placement: 23
Monthl
Employment 1st Qtr : Employment >1st Qtr Monthly Approved

Program Performance  Cost Per Payment Peformance Cost Per Payment Performance Payment
Obtained Employments 8 $0 $0| 0 $0 $0.00 8 $0
Direct Job Placements

UP - PT/Temp/Seasonal 0 $350 $0| 0 $250 $0 0 $0
UP - FT / PWE 7 $1,000 $7,353 0 $750 $0 7 $7,353
WIOA Adult/DW 4 $1,500 $5,515 0 $1,250 $0| 4 $5,515
Disability 1 $2,100 $1,544 0 $1,850 $0 1 $1,544
Veteran Ex Offenders 1 $2,600 $3,824 0 $2,350 $0 1 $3,824
RA Claimant 1 $3,100 $2,279 0 $2,850 $0 1 $2,279
TANF / CAP or SNAP 1 $3,600 $2,647| 0 $3,350 $O 1 $2,647
DJP Subtotals $23,162 0 $23,162

OE&DJPTOtals 28 = $8162 O & 23  $23162

Training Pay Points

Performance Cost Per Payment Payment
Program Completion 20%
Credential Attainment 30%

Total 0

Wage Rate Incentive
Performance Cost Per Payment Payment
Universal DJP - PT / Seasonal >=$14.58 0 $37.50 $0.00 $0.00
Universal DJP - FT / PWE >=$14.58 $75.00 $0.00 $0.00
WIOA DJP >=$14.58 $100.00 $0.00 $O 00|

0
0

Total 0] $0.00

WIOA Second Payment
Performance Cost Per Payment Payment

WIOA 2nd Payment fr adtional WIOA Placement O 7 T 1
Total $0. 00

WIOA Follow-up Incentive
Performance Cost Per Payment Payment
2nd Quarter Follow-up $125.00 $0.00
4th Quarter Follow-up $125.00 $0.00

$0.00




Exhibit AA

PROGRAM DESIGN AND SERVICE DELIVERY
WORKFORCE SERVICES
MAY 1, 2021 — JUNE 30, 2021

I. INTRODUCTION

Workforce Services shall be provided in accordance with the Workforce Innovation and Opportunity Act (WIOA),
Public Law (P.L. 113-128), Personal Responsibility and Work Opportunity Reconciliation Act of 1996 (P.L. 104-
193), Family Self Sufficiency (Chapter 414 I.S.) and all other applicable federal, state and local laws and regulations.

The Contractor shall provide services to individuals with barriers to employment which include, but are not limited
to the following:

*  Displaced homemakers;

* Low-income individuals;

= Indians, Alaska natives, and native Hawaiians;

* Individuals with disabilities, including youth with disabilities;

*  Older individuals (age 55 and older);

=  Ex-offenders;

*  Homeless individuals, including homeless children and youths;
"  Youth who are in or have aged out of the foster care system;

* Individuals who:

e Are English language learners;

e Have low levels of literacy (an individual is unable to compute or solve programs, or read, write,
or speak English at a level necessary to function on the job, or in the individual’s family, or in
society); and

e  Face substantial cultural barriers;

®  Are eligible migrant and seasonal farmworkers;

*  Are within two (2) years of exhausting lifetime TANF eligibility;

= Are single parents (including single pregnant women);

=  Are long-term unemployed individuals (unemployed for twenty-seven (27) or more consecutive
weeks); and

®  Arein such other groups as the Governor of Florida determines to have barriers to employment.

Il. WORKFORCE SERVICES
A. Workforce Services to Businesses

Workforce Services to businesses is a critical component of the Workforce Services delivery system. The
Wotkforce Services provide a direct value to a business while enhancing the ability of the workforce
system to achieve optimal levels of job placement and job placement assistance. The Workforce Services
provided to a business shall be designed to increase the employer penetration rate, repeat business
customer rate, and retention rates with the same employer while improving job development and
matching processes for jobseekers. “Job Placement” shall be the main focus.

The Contractor’s Employer Services staff (i.e. Employer Specialists and Placement Specialists) shall be
focused on business development, major job fairs (i.e. identifying, attending, obtaining and providing
space for on-site interviews and skill matching), specialized recruitments, mass hiring, promotion of
business incentives including Customized Training Programs (CT), Employed Worker Training (EWT),
On-the-Job Training (OJT), Paid Work Experience (PWE), Transitional Jobs (T7), and Entreprenecurial
and Self-Employment Training (ESET).

The Contractor’s Employer Services staff shall interact with the business community to address its cutrent
and anticipated labor needs, educate the business community about the setvices available through the
SFWIB, and continually assess said needs for timely service delivery.
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The Contractot’s Employer Services staff shall partner with and/or join economic development agencies,
chambers of commerce, industry focus groups, major job fairs, promotion of EWT, CT and implement
the SFWIB’s Strategic Plan.

1. 'The Contractor shall:

a.

i.

v

q.

PY’20-

Conduct outreach and provide employer services to new (not served within current program year)
businesses to increase employer penetration rate;

Conduct outreach and provide employer setvices to existing businesses to increase the repeat business
customer rate;

Enter employer contact information into Salesforce and record all services provided to employers in
Employ Miami-Dade (EMD)/Employ Montroe (EM), the Customer Relationship Management (CRM)
system, and other systems as designated by the SFWIB;

Submit a Salesforce survey business plan to the SFWIB/CSSF Business Services Unit before the end of
the first quarter of the program year;

Ensure that the designated CareerSource center staff develop job placement opportunities for
jobseekers and converts these opportunities into job orders;

Ensure the center director and staff provide services to businesses in a professional manner, while
utilizing the highest standards of ethics. Said services shall be appropriate and delivered timely under
the direction and supervision of the center director;

. Participate in Salesforce training and webinars;

Send a Salesforce survey to each employer serviced utilizing the procedures as outlined on the
Salesforce website;

Submit progress reports on survey activity on a quartetly basis to the SFWIB/CSSF Business Setvices
Unit. Maintain a minimum of thirty percent (30%) employer response rate to surveys;

Provide customized services to meet the specific needs of each business;

Provide and maintain standardized service delivery in accordance with federal, state, and the SFWIB’s
policies and procedures;

Develop and coordinate training services for businesses;

. Develop and coordinate community service and work experience worksites;

Develop and coordinate, at a minimum, three (3), specialized recruitments per month for businesses
within the One Community One Goal (OCOG) targeted industries;

1) Identify and prepare jobseekers to be job candidates by providing individualized services (i.e.
work preparation activities);

2) Prioritize submission of qualified candidate resumes to the SFWIB’s Business Services
Representative for time-sensitive special project and recruitment initiatives; and

3) Develop and coordinate recruitments through the posting of job orders, conducting job fairs,
providing space for on-site interviews and skill matching, etc.

Develop and coordinate opportunities for program participants through established relationships with
businesses in Miami-Dade and Montroe Counties;

Provide skills testing and screen potential employees for employers through softwate tools to evaluate
skill sets, abilities and qualifications that meet the business needs;

Job match qualified jobseekers and program participants who meet the business’ minimum
requirements;

Provide follow-up services to businesses to assess satisfaction with services received; document and
share results with the SEFWIB/CSSF Business Services Unit;
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Provide leads of companies who may be interested in information on tax credits and financial
incentives for available training services such as the EWT and OJT;

Coordinate with staffing agencies and other organizations that provide placement services to ensure
adequate employment opportunities exist for jobseekers and program participants;

Coordinate with the SFWIB’s Reemployment and Emergency Assistance Coordination Team (REACT)
Coordinator to conduct rapid response activities for businesses that are faced with mass lay-offs,
downsizing or closing;

Provide follow-up setvices on job orders using EMD/EM and document a case note in the system;

. Promote and develop high-skill, high-wage employment opportunities, which meet the self-sufficiency

standard for the region; and

Actively engage in and promote all regional industry/business initiatives as determined by the SFWIB.

2. For other training activities the Contractor shall:

a.

Track other training services including enrollment, training progress, completion, and reimbursement
information by reviewing all systems pertinent to the program funding stream;

. Thirty percent (30%) is allocated to OJT training and at a minimum forty percent (40%) shall be

expended on the combined expenditures for OJT and PWE/TJ;

c. No more than ten percent (10%) of the training dollats can be expended for PWE/TT;

. Ensure the center director fully reviews drafts of OJT agreements for accuracy, compliance, and

accountability prior to execution;

. Ensure OJT agreements are not initiated within thirty (30) days of contract termination; any exceptions

will be at the sole discretion of the SFWIB;

Reimburse the business as set forth in the SEFWIB OJT Policy (Section VIII (C) (10)) and the SFWIB’s
OJT Procedures. Failure to submit the required documentation will result in disallowance;

. Reimburse the business at the time of completion for any CT, EWT and ESET certificates awarded as

set forth in the SFWIB’s policies and procedures;

. Obtain the appropriate signatory for the business on all agreements, including, but not limited to, CT,

EWT, OJT, PWE, and ESET as set forth in the SFWIB applicable policies and procedures;

Cooperate with the SFWIB/CSSF Business Setvices Unit to reconcile discrepancies and other training
services-related issues;

Be solely responsible for ensuring the participant(s) is eligible for the applicable funding stream in
accordance with federal and state laws, and the SFWIB’s policies and procedures;

. Be solely responsible for ensuring the business is eligible to enter into an SFWIB-funded agreement in

accordance with federal and state laws, and the SEFWIB’s policies and procedures;

Be solely responsible for payment to the business with whom the agreement was entered into by the
Contractor; in the event the Contractor refers ineligible program participants to any SFWIB-funded
OJT, EWT, TJ, CT, PWE, or ESET agreement; and

. Be solely responsible for payment to the business with whom the agreement was entered into by the

Contractor, if the Contractor fails to enter the required participant information into the appropriate
Management Information Systems (MIS) for the SFWIB-funded OJT, EWT, CT, TJ, PWE, or ESET

agreernents .

B. Workforce Programs

1. Wagner-Peyser (WP)

The Wagner-Peyser Act of 1933, as amended by WIOA, stipulates specific guidelines regarding the
registration of jobseekers and the provision of services to employers. WP employment services are based
upon the general concept that the basic purpose of these services is to bring jobseekers and employers
together to find suitable employment matches. The Contractor shall:
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a. Make available labor exchange setvices to all employers and jobseekers including, but not limited to,
Re-employment Assistance (RA) claimants, veterans, migrant and seasonal farm workers and
individuals with disabilities.

b. Be responsible for the management of Florida Depattment of Economic Opportunity (DEO) staff as
per Article IV, Section B-SFWIB Assigned Staff of Exhibit A, Statement of Work.

c. Ensure that DEO staff provide and document service delivery to all jobseekers and employers
regardless of the ability to meet wage and placement requirements. All jobseekers are entitled to a
basic level of services.

d. Submit the WP Complaint Resolution System Log, EMD/EM Center Referral to Placement Ratio
Report, and EMD/EM Soft Exits Report by the 10th of each month to the Adult Programs Unit (See
Exhibit E, Reporting Requirements).

e. Have a Migrant Seasonal Farm Workers (MSFW) Outreach Worker at Career centers where ten
percent (10%) or more of the jobseeker population are MSFW. The MSFW Outreach Worker is
responsible for the provision of MSFW services, the submission of MSFW Reports Log of Daily
Activities and the MSFW Monthly Report by the 5th day of the following month to the Monitor
Advocate.

f. Be responsible for the provision of Reemployment Services and Eligibility Assessment setvices
(RESEA) as follows:

1) The RESEA program is designed to help RA beneficiaries find jobs in an effort to shorten the
duration of claims and lead to fewer erroneous payments, resulting in savings to the RA Trust
Fund and Employer Taxes. RESEA Claimants require staff assistance.

2) 'The Contractor shall provide documented service delivery to all RESEA participants. Staff will
schedule appointments and conduct individual and in-person reemployment assessments as per

applicable federal, state and SFWIB program guidelines, policies and procedures.

g. Be responsible for the provision of the Veterans Employment Services program as follows:

1) Provide priority services to veterans, especially disabled veterans, and develop linkages with other
agencies to promote employment opportunities for veterans, in accordance with Article V,
Section T-Veterans’ Priority Provisions of this Contract. The Contractor shall submit the
Manager’s Report on Services to Veterans by the 5th day of the first month of each quarter to
Adult Programs Unit (See Exhibit E, Reporting Requirements).

2) Promote the Military Family Employment Advocacy Program, which provides military spouses
and their families with career services to assist them when there is a service member on active
duty with the armed forces and refers eligible program participants to the Area’s Military Family
Employment Program Advocate.

h. Intake and eligibility for services shall be conducted before receipt of basic, individualized, and follow-
up services. Each of these services shall be made available to eligible jobseekers. The Contractor shall
provide these jobseeker services following the Talent Development Flow Process (set forth in
Attachment 1 of Exhibit A, Statement of Work) as follows:

1) Intake

Intake is the collection of required documentation from jobseckers. The intake process includes,
but is not limited to:

a) General orientation: provides the jobsecker with information pertaining to the services that
are provided at the centers.

b) Initial application: basic demographic and background information is collected; it also
identifies employment barriers and specifies skill levels and gaps in specific areas. The initial
application is accessible to the jobseeker through the kiosk. All new registrations should be
via the kiosk and include the creation of an electronic case file.
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¢) Complete EMD/EM registration must include all of the following components: a complete
and current general information section containing a verified residential and mailing address,
a valid telephone number, and e-mail address. The jobseckers must also have been assigned
an occupation title and occupation code (O*NET code). Additionally, staff must complete
the background wizard section to include the education profile, the employment history with
previous houtly wages, and O*NET code. To complete the registration, the jobseeker must
have an active/online résumé that is viewable to employers, with a valid telephone number
and e-mail address.

d) Literacy, numeracy, and skills testing will be determined using an assessment approved by the
SFWIB.

2) Eligibility of Setrvices

The Eligibility of Services is the determination of whether an individual is eligible to receive
assistance under WIOA. Eligibility of Services is made upon reviewing documents collected
during intake and shall be used to assist staff in determining if the participant is eligible for
enrollment under WIOA. Staff should use all available resources to reduce the amount of
information requested from the participant to determine eligibility (i.e. Suntax or Public
Assistance Records). Referral to services shall ensure emphasis is placed on identifying barriers to
employment, opportunities to improve skills and ways to acquire credentials and assist in the
development of career pathways for talent pipelines, which results in better job candidates and
employment outcomes.

The Contractor shall determine eligibility for each of the SFWIB-funded programs (i.e. WIOA
and TANF). The Contractor shall only have SFWIB Workforce Programs Eligibility certified
(trained and approved by the SFWIB) staff conduct Workforce Programs’ Eligibility.

2. WIOA

The Workforce Programs to be provided shall be in accordance with WIOA. WIOA supersedes the
Workforce Investment Act of 1998 and amends the Adult Education and Family Literacy Act, the Wagner-
Peyser Act, and the Rehabilitation Act of 1973. WIOA strategically coordinates the core federally funded
programs for skill development. Specifically, 1) the Department of Labor administers employment and
training services for adults, dislocated workers, and WP employment services that are funded through
formula grants to states; and 2) the Department of Education (DoED) administers adult education, literacy
programs and Vocational Rehabilitation state grant programs that assist individuals with disabilities obtain
employment.

In addition, WIOA authorizes other programs administered by DoED and the Department of Health and
Human Setvices for specific vulnerable populations, including the Job Corps, YouthBuild, Indian and
Native Americans, and Migrant and Seasonal Farmworker programs. WIOA is designed to help jobseekers
access employment, education, training, and support services to succeed in the labor market and to match
employers with the skilled workers they need to compete in the global economy. The Contractor shall:

a. Provide a continuum of services to adults and dislocated workers that, depending on the needs of the
participant, may require varying levels of individualized career services and follow-up activities.
CareerSource centers are required to conduct regular follow-up activities prior to the second and
fourth quarter after the participant exits. Availability of funds, in conjunction with an individual’s
needs and eligibility guidelines, shall determine the appropriate combination of services to provide to
individuals.

b. Be responsible for the WIOA eligibility determination and verification, collection of the required
supporting documentation, completion and submission of all necessary eligibility documents and
maintenance of documentation.

c. Utlize the WIOA Adult/National Emergency Reserve (NER) funds as part of the WIOA Adult
employment and training services/activities following the WIOA Adult Program policies and
procedures, if funds are allocated.
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d. Udlize the WIOA Dislocated Wotker/Rapid Response Supplement in order to address tising
unemployment rates and increased demands for assistance and training, following the WIOA
Dislocated Workers policies and procedures.

Ensure that a center representative works with Workforce Development Area 23’s (Area 23) REACT
Coordinator and, when necessary, is on-site at the scheduled date and time to provide the affected
employees with the necessary information about services available. The REACT assists workers who have
been or will be dislocated from their jobs due to a business or plant closure, a major employer downsizing,
natural disasters, such as floods, fires, hurricanes, tornadoes, ot other acts of nature that cause the
dislocation of fifty (50) or more workers. The REACT Coordinator in Area 23 responds when notices are
received under the Worker Adjustment and Retraining Notification Act or when requested by an
employer.

A. WIOA Eligibility

Eligibility determination and registration shall include: (1) completed WIOA Application; (2)
verification of the information provided in the application; (3) determination that the applicant meets
the eligibility criteria established by WIOA and the SFWIB; and (4) entty into the EMD/EM
Management Information System.

Adult (and NER)
All adults shall meet the WIOA Adult eligibility criteria listed below:

1.
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a.
b.

C.

18 years of age or older; and
Is a resident of Miami-Dade County or Monroe County; and

A citizen of the United States; or an eligible non-citizen who is authorized by the U.S.
Citizenship and Immigration Services; and

In compliance with the Selective Service Act (only relevant for males at least 18 years of age

and born after December 31, 1959); and
Provide the highest grade completed; and
Provide proof of veteran status, if applicable; and

If employed, determined low income as defined by the SEWIB.

e A maximum of ten percent (10%) of all WIOA new enrolled participants can be
employed at patticipation.

Homeless Person (HP)

HP refers to an eligible WIOA Adult that is identified in EMD/EM as meeting the United
States Department of Housing and Urban Development’s definition of a Chronically
Homeless Person at the time of WIOA Application, which includes:

e A participant who resides in places not meant for human habitation, such as cars, parks,
sidewalks, and abandoned buildings.

e A participant who resides in an emergency shelter.

e An unaccompanied homeless individual with a disabling condition who has either been
continuously homeless for a year or more or had at least four episodes of homelessness
in the past three (3) years. A disabling condition is defined as “a diagnosable substance
use disorder, serious mental illness, developmental disability, or chronic physical illness
or disability including the co-occurrence of two or more of these conditions.

Dislocated Workers (and Rapid Response)
All Dislocated Workers shall meet the WIOA Dislocated Worker eligibility criteria listed below:

a.

b.

18 years of age or older; and
Is a resident of Miami-Dade County or Monroe County; and
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c. A citizen of the United States; or an eligible non-citizen who is authorized by the U.S.
Citizenship and Immigration Services; and

d. In compliance with the Selective Service Act (only relevant for males at least 18 years of age
and born after December 31, 1959); and

e. Provide the highest grade completed; and
f. Provide proof of veteran status, if applicable; and
g. Demonstrate that employment could not be obtained prior to eligibility.

In addition to the above general eligibility factors to qualify as a Dislocated Worker, an individual
shall meet one or more of the following criteria:

a. Terminated or laid off or received notice of termination or layoff, and is eligible for or has
exhausted entitlements to RA formerly Unemployment Compensation (UC), and is unlikely
to return to previous industry or occupation;

b. Attached to workforce, but not eligible for or not entitled to RA, or the employer is not
covered under the state UC law, and is unlikely to return to previous occupation or industry;

c. Terminated, Laid-off or Notified of Permanent Closing of Plant or Facility, Substantial Lay-
off;

d. General announcement of facility closing, date required;

e. Previously self-employed (including employment as a farmer, a rancher, or a fisherman), but
is unemployed as a result of general economic conditions or natural disasters in the
community that the individual resides; or

f. Displaced homemaker: An individual who has been providing unpaid services to family
members in the home and has been dependent on the income of another family member, but
is no longer supported by that income; or is the dependent spouse of a member of the Armed
Forces on active duty and whose family income is significantly reduced because of a
deployment, or a call or order to active duty, or a permanent change of station, or the service-
connected death or disability of the member; and is unemployed or underemployed and is
experiencing difficulty in obtaining or upgrading employment;

g. The spouse of a member of the armed forces on active duty who has experienced a loss of
employment as a direct result of relocation to accommodate a permanent change in duty
station of such member; or

The spouse of a member of the armed forces on active duty who is unemployed or
underemployed and is experiencing difficulty in obtaining or upgrading employment.

B. WIOA Services

WIOA Services can be informational in nature or service intensive. Staff should make every attempt to
enroll eligible participants in WIOA to help increase the possible options that could be available for
that participant. WIOA services include, but are not limited to:

1.
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Labor exchange services: This service provides jobseckers with job search and placement
assistance, and in appropriate cases, career counseling, which includes information on in-demand
industry sectors and occupations. Additionally, these services provide jobseekers with information
on non-traditional employment and specialized recruitments targeting specific occupations or
industries.

Current Labor Market Information (LMI): Jobseekers are provided the most current LMI
available in an easy to understand and readily accessible format. The information includes job
vacancy listings, job skill requirements necessary to obtain the job, information relating to local
opportunities and earnings, and opportunities for advancement in such occupations.

Information and referrals on specific programs and services available in the community: Referrals
are made to and activities are coordinated with other programs and services including other
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service or resoutce partners and vendors, to provide ancillary services within the one-stop delivery
system and in appropriate cases, other workforce development programs; referrals shall be done
through the Universal Referral Form.

Information and assistance regarding filing RA: The Contractor must provide meaningful
assistance to individuals seeking assistance in filing an RA claim. Meaningful assistance means: (a)
providing assistance on-site using staff well trained in UC claims filing and the rights and
responsibilities of claimants; or (b) providing assistance through trained and available staff, by
phone or via other technology, within a reasonable amount of time. Assistance must be made
available to jobseekers who come into the CareerSource centers for assistance in filing an RA
claim and jobseeker have been identified as having barriers to filing a claim without assistance,
such as those individuals who have been identified as having limited English proficiency or
disabilities.

Performance, cost information: Information about performance accountability measures and any
additional performance information relating to the center’s delivery system is provided in usable
and understandable formats and languages.

Supportive service information: This service provides referrals to resoutces available through the
SFWIB and/or the community to help reduce and/or eliminate bartiers to employment. These
services include: transportation, child care, dependent care, housing and needs-related payments
that are necessary to enable an individual to participate in authorized activities.

Comprehensive Assessment: Each jobsecker who is eligible for services shall receive
comprehensive and specialized assessments of their skill levels and service needs, which include
diagnostic testing and in-depth interviewing and evaluation to identify employment barriers and
appropriate employment goals. This process is intended to assist participants in identifying
strengths, transferable skills, interests, work values, and priorities. This comprehensive objective
assessment process underlies the development of an employment plan, which serves as each
participant’s road map to services and should include the participant’s employment goals.

Individual Employment Plan: An individualized employment plan will be developed to identify
the employment goals, achievement objectives, and appropriate combination of services or steps
for the participant to achieve employment goals. The employment plan includes information on
eligible training services providers and career pathways to attain career objectives.

Prevocational Services (Employability Skills): Short-term prevocational services include assisting
the participant in developing any the following: learning skills, communication skills, interviewing
skills, punctuality, personal maintenance skills, and professional conduct, to prepare individuals
for unsubsidized employment or training opportunities.

Out-of-area Job Search: This service provides jobseckers with out-of-area job search and
relocation assistance.

Internship/Work Experience: An internship is when a participant works in an organization,
sometimes without pay, in order to gain work experience or satisfy requirements for a
qualification. Contractors may coordinate internship opportunities within the private for profit
sector, non-profit sector, or public sectors. Regardless of the sector chosen, labor standards will
apply in any work experience setting where there is an employee/employer relationship, as

defined by Fair Labor Standards Act.

Workforce Preparation: This service includes activities, programs, or services designed to help an
individual acquire a combination of basic academic, critical thinking, digital literacy, self-
management skills, and competencies in utilizing resources, working with others, understanding
systems, and obtaining skills necessary for successful transition into and completion of
postsecondary education, training or employment.

PWE: This is cateer preparation for participants at a worksite. It is designed to expose participants
to careers and jobs, help participants develop pre-employment and work maturity skills and build
occupation knowledge and technical skills by doing real work. This work facilitates active learning,
exploration of interests; development of research and project based skills, development of
teamwork skills, assists participants with making connections between workplace duties and
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related coursework, and provides participants with training about workplace safety and other
issues.

Financial Literacy Services: This service provides patticipants with information pertaining to
creating household budgets, initiating savings plans, and making informed financial decisions
about education, retirement, home ownership, wealth building, and other savings goals. This
service affords jobseekers with the opportunity to learn effective spending management methods,
including addressing credit card debt. Financial Literacy Services include activities that address the
financial literacy needs of non-English speakers, including the development and distribution of
multilingual financial literacy and education materials.

English Language Acquisition: If it is determined that the jobseeker needs the interpretive services
to utilize the resources of CareerSource South Florida then an appropriate referral shall be made.
The Contractor shall provide services in accordance with the SFWIB’s Limited English
Proficiency Policy.

Support Services: The Contractor shall provide, coordinate, and pay for support services for
jobseekers when a funding source so allows, but the Contractor shall only be authorized when: (1)
a need has been identified; (2) the program participant is in compliance with all program
requirements; (3) the participant will not be successful without this service(s); and (4) no other
funding is available to pay for such services. The provision of support services shall be managed
in a cost efficient manner. Referrals for support services shall be made to community agencies
when the funds are not available. These services are subject to funding availability in accordance
with the SFWIB’s established policies and procedures. Referrals shall be done through the
Workforce Management System (WEMS). Supportive services may include, but are not limited to,
transportation assistance, training materials or other SEFWIB approved items.

Contractors may assist jobseekers in obtaining training at any approved training vendor and that
training shall be paid through an Individual Training Account (ITA).

a. ITA

1) The Contractor shall provide training services to individuals who: (1) meet the eligibility
requirements after an interview, evaluation or assessment, and career planning; (2) has
demonstrated employment could not be retained nor obtained; (3) are determined to be
in need of training services by only receiving career services; (4) has the skills and
qualifications to successfully participate in a selected program, that are directly linked to
employment opportunities in the region; and (5) are unable to obtain other grant
assistance or need assistance above the levels provided by such other grants. Training
services shall be administered in accordance with the SFWIB’s ITA policies and
procedures.

2) The Contractor shall adhere to the SFWIB’s procedures regarding WEFMS data
reconciliation between Training Vendors and Workforce Services Contractors.

3) The Contractor shall individually assess eligible participants for training prior to the
issuance of an ITA voucher. In an effort to assist participants in selecting a training
program that he/she is likely to succeed in, which would ultimately contribute to the
attainment of economic self-sufficiency, consideration will be given to a participant’s
academic and employment background as well as short- and long-term career interests
during the assessment process.

4) Upon the participant’s selection of an occupational training area, the Contractor shall
furnish him/her with a Consumer Report Card showing the performance (e.g.,
completion, placement, and training-related placement rates) of Training Vendors’
programs linked to that occupational training area.

5) The Contractor shall ensure that all participants requesting training using an I'TA apply
for Title 1V, federal, financial aid, including, but not limited to, the Pell Grant by
completing the Free Application for Federal Student Aid.
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6) The Contractor shall inform the participant if he/she is not Pell eligible, the school is
not Title IV eligible or will be required to obtain student loans and/or other financial
aid to cover the cost of the program not covered by the ITA.

7) 'The Contractor shall issue vouchers for training within the same Program Year in which
service(s) was/were rendered.

8) The Contractor shall track participants’ training progress, including enrollment,
completion, and placement information, in the applicable MIS.

9) To promote the entry of consistent and accurate data in the WEFMS, the Contractor
shall cooperate with Training Vendors to resolve and reconcile discrepancies in
participant’s data in the Reconciliation Tool. The contractor shall conduct a monthly
review/reconciliation of all ITAs. Trainings offered include, but are not limited to:

i Vocational/Occupational Skills Training (OST); and
ii.  Adult Education and Literacy Combined with Vocational/OST Training.

10) Upon completion of training services, the Contractor shall assist participants in securing
employment in the field that he/she was trained, or a related field.

It is the sole responsibility of the Contractor to ensure that participants are eligible to receive
ancillary services and have been entered into the appropriate MIS prior to referral.

Other Training Services

The Contractor shall offer an array of training services to eligible jobseekers and employed
workers. The Contractor shall administer training services in accordance with the SFWIB’s
applicable policies and procedures.

Trainings offered include, but are not limited to:

1) EWT is provided to an employer’s current staff to improve workforce quality through
enhanced skills attainment, productivity and competitiveness. The employer may be
reimbursed a percentage of the total training costs for workers that successfully
complete training (as set forth in the SFWIB’s Policy for EWT).

2) CT is designed to meet special requirements of an employer(s) that is conditioned on a
commitment from the employer(s) to employ, or continue to employ an individual.
Upon successful completion of the training, the employer pays a percentage of the
training costs (as set forth in the SFWIB’s Policy for CT).

3) OJT provides an opportunity for participants to learn necessary job skills through paid
full-time employment.

4) PWE is another form of work-based training authorized by WIOA. PWE jobs are
subsidized, time-limited transitional work experiences in the public, private or nonprofit
sectors, for individuals with barriers to employment who atre chronically unemployed or
have an inconsistent work history, which are combined with comprehensive career and
supportive services.

5) ESET provides the basics of starting and operating a small business.
Training Participation Requirement

The Contractor agrees to expend one-hundred percent (100%) of the WIOA funds allocated
for authorized training. Authorized training may include: EWT, CT, OJT, PWE, and ITA
expenditures. ITA training expenditures are limited to tuition, books and fees of Training
Vendors and other training services prescribed and authorized by the WIOA and the
SFWIB. Any unearned funds will be pooled and disbursed equally amongst providers who
exceeded their target training goals set forth in Exhibit A, Statement of Work,
Attachment 3-CSSF Balanced Scorecard Performance Requirement.
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Trade Adjustment Assistance (TAA)

Trade Adjustment Assistance (TAA) under the Trade Adjustment Assistance Reauthorization Act of 2015,
Title IV of the Trade Preferences Extension Act of 2015 (Public Law 114-27) is designed to assist workers
who have been laid off or whose jobs have been threatened as a result of foreign competition. Workers
covered under a certified Trade Act petition are eligible to receive an array of services and benefits, which

include training, reemployment setvices, job seatch, relocation allowances, Trade Readjustment Allowances
(TRA) and Wage Subsidy for older workers.

e The Contractor shall manage the TAA training and employment services and shall follow federal and state
program policies and guidelines as well as the SFWIB’s policies and procedures.

e The Contractor shall provide documented service delivery to all TAA participants, including the initial
assessment, referrals to training, career management and documentation for TRA, which is support
income for patticipants in training.

Career Advancement Program (CAP)/Temporary Assistance to Needy Families (TANF)

TANF dollars may be utilized for individuals who are eligible for TANF, but are not currently receiving
cash assistance. On a local level, TANF is administered through CAP. TANF dollars shall only be utilized
to serve one of the four purposes of TANF, which are described herein. Individuals shall be screened for
TANTF eligibility prior to the provision of services.

Under TANF, a “family” shall include a pregnant individual or a parent with one or more minor children
or a caretaker with one or more minor children. Note: Minor child means a child living at home with the
parent or caretaker, or under nineteen years of age if the child is a full-time student in a secondary school,
or at the equivalent level of vocational or technical training and does not include anyone who is married or

divorced. TANF eligible families can be:

Applicants (which means that they are applying to receive cash assistance);
Current participants (which means they are currently receiving cash assistance);
Former participants and currently earning up to 200% of the poverty level;

Eligible families who have never been on cash assistance are TANF eligible as described above and are
earning up to 200% of the poverty level; or

A non-custodial parent of a child who is TANF eligible.
The Four (4) purposes under TANF guidelines are:

v Purpose 1-To “provide assistance to needy families so that the children may be cared for in their
homes or in the homes of relatives.”

v Purpose 2- Is intended to “end the dependence of needy parents on government benefits by
promoting job preparation, work and marriage.”

v Purpose 3- Is intended to “prevent and reduce the incidence of out-of-wedlock pregnancies and
establish annual numerical goals for preventing and reducing the incidence of these pregnancies.”

v Purpose 4- Is intended to “encourage the formation and maintenance of two-parent families.”

a.  CAP Eligibility

The Contractor shall manage the CAP caseload including, but not limited to, work registration of
TANTF applicants, assessment of and assignment to work activities that lead to employment, daily
management of CAP participants towards self-sufficiency, weekly system tracking of participation in
the One-Stop Service Tracking (OSST), timely requests of sanctions for non-participation, follow-
up to determine appropriate disposition, managing requests for hardship exemptions to mandated
time limits, developing and/or updating employment plans, and good cause defetrals from program
participation.

As a management tool, the Contractor shall conduct a review of all the CAP mandatory open cases
during the reporting month utilizing the TANF/CAP Performance Desk Review Tool and shall
meet the required standards.

PY’20-21 Page 11 of 19 Program Design and Service Delivery



PY’20-21

Exhibit AA

CAP Services

The Contractor shall:

a)

b)

d)

2)

h)

)

k)

1)

Follow the Talent Development Flow Process (set forth in Attachment 1 of Exhibit A,
Statement of Work) for Intake and Eligibility for Services for all applicants and mandatory
participants prior to assigning them to a countable work activity.

Establish career pathways ensuring that assignments into countable work activities focus on
providing the patticipants with the opporttunity to acquire skills and/or credentials that will lead
to positive employment outcomes. This shall include validating the skills and credentials
needed for the participant to fill talent pipelines and providing work based training and learning
opportunities.

Conduct additional assessments as needed and establish an Individual Employment Plan if the
participant is in need of Individualized Services. The plan must include long and short-term
employment goals, objectives that are necessary for accomplishing the goals, and an outline of
the steps necessary to assist the jobseeker with achieving self-sufficiency, as required by federal,
state and local procedures and using the SFWIB approved assessment tools.

Dually enroll a minimum of fifty percent (50%) of active CAP participants in the WIOA Adult
program prior to engagement in countable work activities. This fifty percent (50%) may also
include cases in follow-up; this measure will be reviewed monthly and contracted providers will
be required to maintain this level throughout the program year.

Collect supporting documentation for CAP participation for Job Participation Rate updates on
a weekly basis.

Provide consistent monitoring of each participant to ensure that adequate and appropriate
referrals are made to services available in the center or within the community.

Provide consistent monitoring of each participant to ensure that adequate and appropriate
referrals are made to countable work activities and document the participation of each referred
individual in accordance with the SFWIB’s established policies and procedures for each activity.

Develop paid and unpaid opportunities for participants utilizing OJ T, Community Service (CS),
Work Expetience (WE) and/or Subsidized Employment.

Document CAP communication and patticipation in the OSST and in the participant’s case file.
All instructions provided to the participant regarding program participation and requirements
shall be outlined and signed by the participant and center staff, as well as recorded in the Plan
Development - Steps to Sufficiency.

Track the CAP participant’s failure to participate in a timely manner in accordance with federal,
state, and local procedures. Requests for sanctions on CAP participants must be submitted to
the Department of Children and Families (DCF) in accordance with DCF guidelines.

Prior to imposing a Level (3) sanction, document contact with the participant using case notes
in OSST or conduct a pre-sanction home visit within the ten (10) day pre-penalty period.

Ensure Pre-Penalty Reengagement-Activities remain open. Consistent monitoring and tracking
of a CAP participant’s progress shall continue until the family is no longer receiving cash
assistance. If the participant is receiving cash assistance, a daily telephone call prior to the
expiration of the ten day penalty period shall be attempted and documented in OSST case notes
and an appointment letter e-mailed with a delivery receipt. A copy of the delivery receipt should
be printed and placed in the participant’s case file or electronic file. In the event e-mail
communications fail, then a letter should be mailed. After three (3) failed attempts to contact
the participant (telephone contact information is not current or the telephone is disconnected,
e-mail address incorrect or no response to e-mail, a weekly home visit is required in lieu of the
daily telephone contact. Case notes shall be entered in OSST for every attempt until the
participant is no longer receiving cash assistance.

Ensure Sanction Reengagement-Activities shall remain open. Consistent monitoring and
tracking of a CAP participant’s progress shall continue until the family is no longer receiving
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cash assistance. Actual hours of participation shall be updated. A weekly telephone call, an
appointment e-mailed or letter mailed to the patticipant and for level three (3) sanctions a
minimum one home visit is requited. A weekly reengagement case note shall be entered in
OSST.

n) Assess and recommend hardship extension(s) and record information in OSST in accordance
with local procedures.

0) Make accessible TANF/CAP Additional Program Setrvices-Cash Assistance Severance,
Relocation Assistance, Up-Front Diversion Services, and Transitional Services available for
individuals who meet specific criteria in accordance with federal, state, and local procedures.

p) Develop an Alternative Responsibility Plan (ARP) to manage deferrals from program
participation.

5. Supplemental Nutrition Assistance Program Employment and Training (SNAP E&T)

SNAP E&T is Florida’s Plan to establish work provisions and participation requirements for non-exempt

Able-Bodied Adults without Dependents (ABAWD). Program engagement allows the participant to gain
the skills necessary to obtain and maintain employment at a living-wage. SNAP recipients are required to
engage in work activities as a condition of receiving food assistance.

A minimum of fifty percent (50%) of actively engaged SNAP cases shall be dually enrolled in WIOA by
the Contractor. This measure will be reviewed monthly and contracted providers will be required to
maintain this level throughout the program year. The Contractor will also be required to follow the
program policies and guidelines located at the DEO website:http://www.floridajobs.org/local-workforce-
development-board-resources/programs-and-resources/program-resoutces and the South Florida
Workforce Investment Board’s (SFWIB’s) established policies and procedures.

a. SNAP Eligibility

The Contractor shall manage the SNAP E&T program caseload and engage SNAP recipients identified
as ABAWDs in work-related activities as required by the Federal Personal Responsibility and Work
Opportunity Reconciliation Act of 1996. To maximize the ABAWDs opportunity to obtain skills,
access training and work experience to enhance their employability and become self-sufficient, the
Contractor shall ensure participants complete the work registration and a comprehensive assessment(s)
prior to referral to SNAP E&T components.

b. SNAP Services

ABAWDs can meet work requirements in a variety of ways, and shall be assigned to eighty (80) hours
of activities in the following components:

1) Workfare

2) Work Experience

3) Education

4) Vocational Training

5) Setrvices offered through the WIOA and TAA programs

The Contractor is responsible for the daily case management in the OSST system, ensuring ABAWDs
are meeting their work requirements each month, and timely submission of sanction requests for non-
compliance.

6. Reemployment Services and Eligibility Assessment Program (RESEA)
a. RESEA Program Description

The DEO administers the Re-employment Services and Eligibility Assessment Program
(RESEA) program, which provides temporary wage replacement benefits to qualified individuals who
are out of work through no fault of their own and who are able and available to work. The Contractor
shall be responsible for the provision of RESEA services.
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The Contractor shall:

e Identify RESEA claimant by obtaining and reviewing the report from EMD/EMs
interface with RESEA;

e Contact the RESEA claimant for employment services; and

e Ensure the RESEA claimant has completed work registration.

RESEA Compliance

The Contractor shall provide RESEA setvices including, but not limited to: claim filing methods;
assisting customer with claim filing; providing the toll free telephone number and web address for the
RA office; and providing the RA booklet.

Ancillary Services

The Contractor shall offer an array of services to eligible jobseckers and employed workers. The
Contractor shall administer the following:

1. Setrvices to Individuals with Disabilities

The Contractor shall provide services to individuals with disabilities as set forth in Article II,
Section U-Persons with Disabilities and Accessibility of Facilities, of this Contract, the
SFWIB’s Services to Individuals with Disabilities Policy, and as set forth below:

a. The Contractor shall assure that programs and activities under this Contract are accessible
to and do not discriminate against individuals with disabilities;

b. The Contractor shall ensure that the physical facilities utilized under this Contract are
accessible to individuals with disabilities;

c. The Contractor shall designate a disability coordinator to establish and implement internal
procedures to ensure the Contractor and operational staff are knowledgeable about and
comply with the Article II, Section U-Persons with Disabilities and Accessibility of
Facilities, of this Contract; and

d. The Contractor shall upload the Disability Coordinator’s Report onto the SFWIB’s Intranet
no later than the 5th of each month. (See Exhibit E, Reporting Requirements).

2. Professional Placement Netwotrk (PPN) Workshops/Seminars

The Professional Placement Network (PPN) is a program designed to transition professional
jobseeker(s) into the workforce or to a meaningful career change.

The Contractor shall designate one employee to actively engage, track, and refer qualified
individuals to PPN workshops, and provide job-matching, job referrals, job development, and
follow-up services for professionals. PPN designated staff will coordinate activities with the Re-
employment Assistance Specialist (REA) and actively join/assist the SFWIB’s PPN Coordinator
with the PPN workshops and provide outreach to professionals at community colleges,
universities, or other educational institutions.

3. Follow-up/Retention Setvices

After a service(s), the Contractor shall follow-up with participants to ensure that they are on track
with their employment plan and offer additional service(s) to retain employment. The Contractor
shall provide at least one follow-up service within every ninety (90) days and as required by
federal, state, and the SFWIB’s policies and procedures. These services are offered to help
participants overcome any barriers to employment and place them into employment that will lead
to self-sufficiency.

After job placement, the Contractor shall follow-up with participants to ensure that they are
employed and retain employment. Job retention assistance shall be provided for not less than
twelve (12) months after the first day of employment. These services are offered to help
participants placed into employment overcome any problems that may arise during this critical
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period and to ensure further progress toward long-term employment and, therefore, self-
sufficiency.

I1l. PERFORMANCE REQUIREMENTS

Applicable workforce performance requirements are established by federal and state laws, CareerSource Florida and
the SFWIB.

The Balanced Scorecard Report, along with the other operational reports, acts as a measurement system, strategic
management system, and communication tool to assist the Area in exceeding federal performance requirements and
the state of Florida Common Performance Measures as well as serving all individuals seeking assistance. The
purpose of the Operational Reports is to strengthen the workforce service delivery system and increase its
effectiveness and efficiency by simplifying complex measuring systems, integrating multilevel performance
indicators and focusing on the basics such as employment outcomes and self-sufficiency.

A. The Contractor shall ensure that center staff is trained on all Operational Reports, implements strategies that
maximize performance outcome potentials to be cost-efficient, and utilizes dual enrollment or other strategies
for optimal service delivery.

B. The SFWIB shall track the petformance of the Contractor against established and approved performance
standards as described in Exhibit A, Statement of Work, Attachment 3-CSSF Balanced Scorecard
Performance Requirement and Exhibit A, Statement of Work, Attachment 4-CSSF Specifications for
Workforce Services Balanced Scorecard Report. If the Contractor does not satisfy a minimum of sixty-five
percent (65%) of the performance measures (standards) for the reporting period, the SFWIB, in its sole
discretion, may allow a reasonable period, not to exceed three (3) months, for the Contractor to correct
performance deficiencies. If the Contractor fails to improve or correct performance deficiencies, is not meeting
sixty-five percent (65%) of the performance measures (standards) within the prescribed time, and if Contractor
cannot demonstrate, to the SFWIB’s satisfaction, that the deficiencies are caused by extenuating circumstances,
the SFWIB shall terminate the contract. If the Contractor fails to meet at least sixty-five percent (65%) of the
PY’2020-2021 performance measures by the end of the contract period, the SFWIB will not consider the
Contractor for contract renewal and/or future contract consideration for a period not to exceed five years.
The SFWIB has the sole authority to determine whether the extenuating or mitigating circumstances are valid.
The Job Placements performance measure maximum standard, the CAP mandatory participation rate, and the
CAP and SNAP dual enrollment rates are all “no fail” measures, which means the provider must achieve
successful performance on sixty-five percent (65%) of the required Balance Scorecard Measures in addition to
the “no fail” measures.

C. Operational Reports can be accessed through https://iapps.careersourcesfl.com/sfwrepotts/, and include but are
not limited to:

1. Consumer Report Card
2. CSSF Balanced Scorecard Performance Requirement
3. Review Tool-CAP
4. WP Performance
a) Incomplete Registrations
b) Job Otders
¢) Referral to Placement
d) Soft Exit Application
5. Performance Analysis
a) Monthly Placement Targets
b) Monthly Placement Actuals
¢) Monthly Targets vs Actuals
d) Targets, Actuals and Referrals
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e) EMD/EM Job Search
f) DJPOE Diminished Earnings
D. Job Placements
The main goal of Workforce Services is Job Placement either in the form of a Direct Job Placement (D]JP), Job
Development (JD) or OE.
1. WPOE

WP OE defined in the Exhibit A, Statement of Work, Attachment 4-CSSF Specifications for Workforce
Services Balanced Scorecard Report.

2. WP DJP/Direct Employment

WP DJP/Direct Employment defined in the Exhibit A, Statement of Work, Attachment 4-CSSF
Specifications for Workforce Setvices Balanced Scorecard Report.

3. WP Job Development Placement

WP Job Development Placement defined in the Exhibit A, Statement of Work, Attachment 4-CSSF
Specifications for Workforce Services Balanced Scorecard Report.

IV. OPERATIONAL REQUIREMENT
A. Data Entry Responsibilities
The Contractor shall:

1. Utlize the Atas Kiosk (Initial Application), EMD/EM, OSST, and the WFMS to document the

provision of services as part of the jobseeker tracking process.

2. Ensure that the WIOA data is entered within five (5) days of participant contact or services being
delivered and that the TANF/CAP data is entered at least once a week.

3. Cooperate with the SEWIB-approved Training Vendors to ensure the timely entry of consistent and accurate
participant training-related data in the SFWIB’s Reconciliation Tool.

4.  Enter WFMS data in accordance with the WEFMS process.

5.  DJPs and OEs achieved for the purpose of payment during any month shall be verified and recorded in
EMD/EM by the last day of the said calendar month. Participants must have a complete registration (a
complete and current general information section containing a verified residential and mailing
address, a valid telephone number, and e-mail address) and as set forth in Article II, Section B, Item
h.1.cin EMD/EM to eligible for payment.

Enter all data in EMD/EM for Exhibit A, Statement of Work, Attachment 3-CSSF Balanced Scorecard
Performance Requirement achieved during a given month by the 5th day of the following month.

B. Employment/Placement Verification

The following Employment Verification shall be utilized for all the SFWIB’s programs, including but not limited to:
WP, RESEA, TANF, CAP, SNAP E&T, WIOA Adult or Dislocated Workers, Rapid Response, TAA and
Refugee.

The Contractor shall verify full or part time unsubsidized employment through the use of one of the following
appropriate options as per local operating procedure:

1. Employment Verification Form (Attachment 2 of Exhibit A, Statement of Work) completed by the
employer; or

2. Employment Verification Form with Training Vendor logo completed by the employer and validated
by Contractor; or

3. For companies that use The Work Number system, attach the employet’s printout to the Employment
Verification Form (Attachment 2 of Exhibit A, Statement of Work); or
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4. Pay stub in conjunction with documented employer contact, or Employment Offer Letter; or

5. New Hire Report in conjunction with documented employer contact to indicate actual start date of
employment; or

6. The RA system and/or SunTax with documented employer contact; ot

7. For Self-Employed individuals, attach Form 1099 — Misc. Miscellaneous Income) and/or Form W- 4, and
a copy of the sunbiz.org printout showing the name of the business.

A completed Employment Verification Form (Attachment 2 of Exhibit A, Statement of Work) will be
required for ALL employment/placement verification along with any supportive documents if applicable (3 —
7). Employment verifications from staffing agencies must also include a paystub or payroll registry
showing that the jobseeker has been placed at a work site and has earned wages. The Contractor shall
submit an Employment Verification Form for EACH DJP listed on the Contractor’s monthly invoice in the
Automated Performance Invoicing Process (APIP) System at the time of submission of said invoice in the
APIP system. Employment Verifications should be submitted electronically to the Wagner-Peyser Program
Manager. Failure to submit employment verification will result in an automatic disallowance of unverified
placements. Submitting falsified verifications will be a disallowance and may also lead to termination of the
contract.

Quality Assurance (QA)

The purpose of the QA strategy is to facilitate self-assessment reviews to ensure accuracy of data reported and
collected. Participant files (hardcopy and/or electronic) and data systems shall also be reviewed to: (a) ensure
data integrity and continuous improvement of system operations; (b) reduce the error rate of Area 23 to three
percent (3%) or less; and (c) ensure compliance with federal, state and local laws, transmittals, directives,
policies, procedures and regulations. Failure to comply with this provision will result in deductions.

A. The Contractor’s QA process shall include, but not be limited to the following:

1. Ensuring the Contractor’s staff collaborates with the SFWIB’s staff;
2. Ensuring staff is trained and implements concepts learned in training and from technical assistance;

3. Ensuring staff conducts ongoing systems and desk reviews to confirm policies and procedures are
being followed and information systems and case files are properly updated and documented;

4. Conducting monthly Supervisory QA Reviews, as set forth in Exhibit E, Reporting Requirements,
of ten percent (10%) or twenty-five (25) cases (whichever is less) of all SFWIB’s Programs with
activities during the review period, which include, but is not limited to, WIOA, CAP, WP, RESEA,
and SNAP E&T. This Supervisory QA Review shall be reviewed and approved by the Center
Director;

5. Ensuring the Contractor reconciles the I'TA monthly to submit for review to QA. The files should
coincide with the information submitted to the ITA Reconciliation Tool in the reports;

6. Using the approved QA Monitoring Tools to complete the requited monthly Supervisory QA
Reviews. The monitoring tools are updated and maintained on the SFWIB’s intranet, under Required
Reports in the Monitoring Tool Template folder or refer to the following URL for access:

http://intranet:18112/sites/intranet/requiredReports

If the monitoring tools cannot be accessed, the Contractor shall contact the Office of Continuous
Improvement (OCI) QA Coordinator and request an electronic copy of the approved QA Monitoring
Tools;

7. Reviewing and analyzing participants’ files based upon a selected sample;
8. Reviewing, examining, and assessing qualitative and quantitative system participant data;

9. Comparing the previous SFWIB monitoring report to determine the extent to which the SFWIB’s
concerns have been addressed;

10. Reviewing eligibility for program services;
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Reviewing supporting documentation maintained in the case file;
Reviewing, examining, and assessing the quality and the quantity of the services provided;
Systematically approaching/reviewing caseload per Career Advisor ratio; and

Monitoring of and adherence to Equal Employment Opportunity (EEO) requirements.

B. The SFWIB QA Strategy involves a multi-layer process as follows:

1.

PY’20-21

At the conclusion of the case file review, the SFWIB will discuss the findings with the Center’s staff
and provide staff with a copy of the completed review tool instrument. The discussion will include the
strengths and deficiencies found during the review. The Contractor’s Center Director will be provided
an electronic copy of the completed review tool utilized by QA.

The Contractor shall be required to submit a Plan of Corrective Action (POCA) within ten (10)
calendar days from receipt of the QA Repott, if the stipulated three percent (3%) or less error rate is
not met. The Contractor shall be required to submit supporting documentation for all deficiencies
noted, regardless of the error rate, in order to complete the QA file review process.

Failure to submit an acceptable POCA and/or failure to comply with previously accepted POCA and
the measures outlined may result in placement on a Performance Improvement Plan (PIP). Placement
on a PIP will require the Contractor to submit weekly QA updates to the SFWIB’s staff. The specific
content required in these weekly updates will be presented in a formal PIP letter; the updates will
provide the SFWIB with confirmation that center staff is making every effort to follow federal, state
and local policies, while minimizing errors and preventing deficiencies.

If, at any time, the SFWIB identifies a deficiency, a Contractor may be placed on a PIP. A PIP
includes, but is not limited to: setting up a schedule of ongoing review of cases; on-site QA reviews;
providing written and/or on-site technical assistance for improvement until the errors identified have
been corrected, and an acceptable level of improvement has been demonstrated in the QA process
and/or the SFWIB PIP identified reduction in the error rate is met. It is the Contractot’s responsibility
to implement best practices, develop corrective actions plans, and correct and prevent deficiencies.

If the Contractor is on a PIP, the SFWIB’s staff will conduct a follow-up review (file and/or system)
within thirty (30) days of the technical assistance training provided by the Adult Programs Unit and
provide a QA Report in order to identify training, provide technical assistance and conduct follow-up
reviews to ensure that policies and procedures are correctly implemented.

Failure to demonstrate compliance with the PIP during the specified timeframe may result in an
extension of the PIP or a breach of contract as determined by the SFWIB’s staff.

The Contractor’s average QA error rate will be calculated from May 1, 2021 to June 30, 2021.
Contractors with an error rate above 3.00% will be assessed as follows:

e A three percent (3.00%) or below average QA Error Rate for all programs reviewed will not have
any monies deducted.

e An average QA Error Rate between three-point zero one percent (3.01%) and five percent
(5.00%) for all programs reviewed, will have one-point five percent (1.50%) deducted from
accumulated monthly payments through June 30, 2021.

e An average QA Error Rate between five-point zero one percent (5.01%) and eight percent
(8.00%) for all programs reviewed, will have one point seven five percent (1.75%) deducted from
accumulated monthly payments through June 30, 2021.

e An average QA Error Rate over eight-point zero one percent (8.01%) for all programs reviewed,
will have two percent (2.00%) deducted from accumulated monthly payments through June 30,
2021.
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The deduction will be assessed against the May invoice and the unearned funds shall become available
through a pool of funds for all Contractors whose average error rates were three percent (3.00%) and
below. Contractors achieving lower average QA Error Rates will receive a greater share of the Error
Rate Pool. The Contractor will receive a pro-rated share of the Error Rate Pool calculated based on
the difference between the three percent (3.00%) maximum error rate and the actual average error
rate, divided by the total combined difference of all Contractors whose average error rates were below
three percent (3.00%).

V. CENTER PARTNERS

A critical function of the Contractor is to work toward the establishment of a system that is the choice for all
employers and jobseckers throughout Miami-Dade and Monroe Counties. The CareerSource center is a resource
that provides a valuable service that benefits the universal jobseeker regardless of their economic status. In order to
fulfill this concept, mandated partners and resources within the system shall be well coordinated and used as
efficiently as possible.

A. The center staff shall collaborate with the following mandated partnets:

o  WIOA T-1 Adult, DW, Youth e Wagner-Peyser

e Migrant Seasonal Farm Workers e  Native American Programs

e Jobs for Veterans State Grants e Adult Education and Literacy
e Youth Build e  Vocational Rehabilitation

e CSBG (Community Action) E/T e  Career, Technical Education
e HUDE/T e Title V Older Americans Act
e Unemployment Compensation e Job Corps

e Second Chance e TANF

The Contractor shall obtain the SFWIB’s prior written approval to allow any persons or entities, other than the
Contractor, of any kind whatsoever, to utilize in any way or manner any center to provide information, or services
or products of any kind whatsoever to anyone. Any provider found to have unapproved occupants in the
CareerSource center without the prior written approval of the SEWIB will be in breach of contract and
liable for liquidated damages in the amount of five thousand dollars ($5,000) per occurrence.

The Contractor shall reference Article II; Section F-Breach of Contract, and Items 24, 25, and 26 of the

executed contract to ensure compliance with its collaboration of mandated partners.
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Example: Doe

Jane

Business Consultant

Frontline

2/14/2019

2/20/2019

STAFFING ROSTER/NEW HIRE/TERMINATION AND TRACKING REPORT

Carol City

2/7/2019

EMD/EM

2/7/2019
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(Attachment 2)
Exhibit E

DISABILITY COORDINATOR’S
MONTHLY REPORT

Name: Reporting Period:

Career Center/Refugee Center:

E-mail address: Phone:

Disability Coordinator’s
Position Title:

Please make your responses to the following questions as comprehensive and specific as
possible. For example, it is not sufficient to say you are working with youth; please provide
examples with impact and outcomes.

A.  Please answer the 3 questions below by providing information on any activities you engaged
in to provide meaningful and effective physical, programmatic and communication access in your
Center for people with disabilities.

A.1 What activities have you engaged in to increase employment and self-sufficiency of Social
Security beneficiaries and others with disabilities?

A.2 What activities have you engaged in to facilitate seamless and comprehensive services and
access to programs and services in Center for people with disabilities? (Barrier removal, problem
solving, accommodation issues, technological access challenges, etc.)

A.3 What activities have you conducted that involved access, accommodations, and/or education
or training, which helped to lead a job seeker with a disability in gaining employment or having
access to a program or service. (Success story)

Disability Coordinator’s Monthly Report Page 1 of 3
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DISABILITY COORDINATOR’S
MONTHLY REPORT

B. List activities you have been involved in to develop new and maintain on-going partnerships
that achieve a seamless, integrated workforce system. Please address the linkages and building
relationships with the following: (1) Social Security Administration's Work Incentives Planning and
Assistance Program, (2) the Ticket to Work Program and Employment Networks (EN), and (3) with
Vocational Rehabilitation.

B.1 Please provide one example of how you enhanced the collaborative relationship between the
WIPA program and your Center. (Examples: refer disability recipients to the WIPA Benefits
Specialist, invite the WIPA Benefits Specialist to do a presentation to staff at your Center.)

B.2 Please provide one example of how you enhanced the collaborative relationship between the
local area ENs (under the Ticket To Work program) and your Center. (Examples: refer disability
recipients to an EN, invite an EN to do a presentation to staff at your Center.)

B.3 Please provide one example of how you enhanced the collaborative relationship between the
Vocational Rehabilitation program and your Center. (Examples: refer people with a disability to
VR, invite VR to do a presentation to staff at your Center.)

B.3.1 Systems Relationships:
Please indicate by checking, whether you referred any customers to these programs or contacted any
of the programs regarding their services?

B.3.1.a Public Housing Agencies

B.3.1.b Transportation

B.3.1.c Medicaid Buy-In

B.3.1.d Medicaid

B.3.1.e Medicare
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DISABILITY COORDINATOR’S
MONTHLY REPORT

B.3.1.f Food Stamps

B.3.1.g Individual Development Accounts (IDAS)

B.3.1.h Earned Income Tax Credit (EITC) Coalition

B.3.1.i Other programs not listed above, please list here:

B.3.2 Please indicate by checking below, efforts you or staff in your Center have made to improve
communication with other systems of support for the following groups of job seekers with
disabilities.

B.3.2.a Transitioning Youth, in- or out-of-school youth with disabilities

B.3.2.b Prisoner Re-Entry population

B.3.2.c Senior Community Service Employment Programs

B.3.2.d Apprenticeship Programs

B.3.2.e Veterans

B.3.2.f Temporary Assistance for Needy Families

B.3.2.9. Local Mental Health agencies

B.3.2.h. Local Developmental Disabilities agencies

B.3.2.i. Disability Groups, please list:

B.3.2.j Other, please list below:

B.4  Establishing linkages to the Business Community to increase Job and Career Opportunities:
Please share an example of collaboration activities you were involved in with the business
community to build relationships over the reporting period. Indicate the entities involved in the
collaboration, explain the nature of the relationship including the types of activities that you worked
on together and elaborate on the outcomes that are being achieved as a result of this relationship.

C. Only complete if you work with Individual Resource Teams or_Local Interagency
Action Committees that work across workforce and disability systems that address multiple
employment needs of job seekers with disabilities:

Please share an example of individual level IRT activities that you initiated, coordinated, modeled or
participated in with your Center staff that led to an effective blending of services and resources for
an individual job seeker with a disability. Indicate all of the partners and resources that you
accessed in developing and implementing the process.

C.1  Local Narrative:
Please share an example of how your Center has been better able to provide support, services and
better employment opportunities and connections to job seekers with disabilities.
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An equal opportunity employer/program. Auxiliary aids and services are available upon request to individuals with disabilities.
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Veteran Quarterly Manager’s Report (vpL01-10)

Due Date: 5% of the Month Following the End of the Quarter

Please Submit a Single Report for Each Region Workforce Board

Quarter Reported Choose an item.

Date of Report:

RWB No 23 RWB Name CareerSource South Florida

Report Submitted By:(name/email/#)

Numbers apply to
Veterans and Eligible
persons in the
reported Quarter
Total served by: \
Served with a
Significant Barrier to
Employment (SBE)™:
Referred to
Employment:
Entered/Obtained
Employment 750 to
879, 880, 881, 882,
8832

Number of Intensive
Services Provided:*

DVOP LVER Non Vet Staff

*Intensive Service Codes: 200, 201, 202, 203, 204, 205, 212, 215,_ 226

Homeless
Shelters/HVRP
Grantees visited
Referred to Training,
(Include WIA):
Placed in WIOA
Program:

Services Provided to
Non-Vets:

Job Developments
E33 LVER 123 DVOP:

1In Accordance with VPL 03-14 and 04-14, (FY) 2015: 75%, (FY) 2016: 90% of veterans and eligible spouses served
by DVOP will receive intensive services.
2 Need to De-Duplicate Employed Codes



(Attachment 5)
Exhibit E

LVER Specific

Employer Contacts:

‘ EO1-EO5, EO7, EO9-E13, E15-E25, E27-E34, E38-
E43, E46, E50

Employer Onsite Visits:

EO1, EO9, E12, E13, ES0

Federal Contractor
Contacts:

E01-EO5, EO7, E09-E13, E15-E25, E27-E34, E38-
E43, E46, E50

Federal Contractor
Onsite Visits:

EO1, EO9, E12, E13, E50

Capture numbers for LVER as follows: Seminars:, Job Search Workshops: , Job Search Groups: ,
Job/Career Fairs: ]Seminars: 0, Job Search Workshops: 0, Job Search Groups: 0, Job Fairs: 0 \

Results of employer contact/visits: Job Orders received, Total number of openings created:

Job Orders— , Total Openings—

Training/Seminars

List Training or Seminars Provided by LVERs to Staff or Employers this quarter, including
coordinating with unions, apprenticeship programs and businesses or business organizations to
promote and secure employment and training programs for veterans:

1. LVER provided CSSF center Staff training on Priority of Service to Veterans

2. LVER meet with several local employers and providing presentations on the services that

are offered by CSSFL

Chapter 31 Veterans

DVOP LVER CareerSource Staff

Chapter 31 Veterans
Assigned:

|

Chapter 31 Veterans
Entered in Case
Management:

Chapter 31 Veterans
Placed in Suitable
Employment:

Chapter 31 Veteran’s
Case Files over 18
Months:

Priority of Service

How does the RWB ensure that veterans and covered persons take precedence over eligible non-
veterans and eligible persons in obtaining services?

Please address any problems with "Priority of Service" in the RWB during the reported quarter? No

Problems




(Attachment 5)
Exhibit E

Success Stories

We are looking for stories that are "Above and Beyond", be sure to include lessons learned that
might save time, get Veterans Hired, or help the TEAM (In Accordance with DVOP/LVER Roles and
Responsibilities).

Best Practices
These are improvements or special projects. [

DVOP/LVER Comments/Suggestions

Please provide Ideas you think would improve the Program.

CareerSource Center Director’s/Program Director’s Comments:
Comments: (This should be the person with oversight of the Veterans's Program, included Name
and Contact Information)|

CareerSource Executive Director’s Comments:

Comments: \
DEO Veterans’ Program Coordinator’s Comments:
Comments:
U.S. DOL VETS Comments:

Comments:

" Quick Glossary HVRP Specific RWB’s: RWB 15, Hillsborough County, Tampa/RWB 24, Volunteers of America,
Miami/RWB 2, Female & Families, Fort Walton Bch/RWB 8, City of Jacksonville, Jacksonville/RWB 21, Faith Hope

Love Charity Inc, Palm Springs
VETERAN GROUPS DEFINITIONS ACROSS DOL PROGRAMS

Source Veteran Eligible Person/Spouse Recently Separated Veteran
DVOP/LVER 38 U.S.C. 4211(4) 38 U.S.C. 4101(5) 38 USC 4211(6)

WIA 29 U.S.C. 2801(49)(A) N/A 29 USC 2801 (49) (B)

HVRP 38 USC 101 (2) N/A Not Identified 29 USC 2801 (49) (B)

Priority of Service

38 U.S.C. 101(2)

38 U.S.C. 4215(a)(1)(B)

N/A Not Identified

Significant Barriers to Employment (SBE)

VPL 03-14 and 04-14




MONTHLY TRAINING REPORT

(Attachment 6)
Exhibit E

Last Name

Example: Doe
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(Attachment 5)
Exhibit E

Veteran Quarterly Manager’s Report (vpL01-10)

Due Date: 5% of the Month Following the End of the Quarter

Please Submit a Single Report for Each Region Workforce Board

Quarter Reported Choose an item.

Date of Report:

RWB No 23 RWB Name CareerSource South Florida

Report Submitted By:(name/email/#)

Numbers apply to
Veterans and Eligible
persons in the
reported Quarter
Total served by: \
Served with a
Significant Barrier to
Employment (SBE)™:
Referred to
Employment:
Entered/Obtained
Employment 750 to
879, 880, 881, 882,
8832

Number of Intensive
Services Provided:*

DVOP LVER Non Vet Staff

*Intensive Service Codes: 200, 201, 202, 203, 204, 205, 212, 215,_ 226

Homeless
Shelters/HVRP
Grantees visited
Referred to Training,
(Include WIA):
Placed in WIOA
Program:

Services Provided to
Non-Vets:

Job Developments
E33 LVER 123 DVOP:

1In Accordance with VPL 03-14 and 04-14, (FY) 2015: 75%, (FY) 2016: 90% of veterans and eligible spouses served
by DVOP will receive intensive services.
2 Need to De-Duplicate Employed Codes
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Exhibit E

LVER Specific

Employer Contacts:

‘ EO1-EO5, EO7, EO9-E13, E15-E25, E27-E34, E38-
E43, E46, E50

Employer Onsite Visits:

EO1, EO9, E12, E13, ES0

Federal Contractor
Contacts:

E01-EO5, EO7, E09-E13, E15-E25, E27-E34, E38-
E43, E46, E50

Federal Contractor
Onsite Visits:

EO1, EO9, E12, E13, E50

Capture numbers for LVER as follows: Seminars:, Job Search Workshops: , Job Search Groups: ,
Job/Career Fairs: ]Seminars: 0, Job Search Workshops: 0, Job Search Groups: 0, Job Fairs: 0 \

Results of employer contact/visits: Job Orders received, Total number of openings created:

Job Orders— , Total Openings—

Training/Seminars

List Training or Seminars Provided by LVERs to Staff or Employers this quarter, including
coordinating with unions, apprenticeship programs and businesses or business organizations to
promote and secure employment and training programs for veterans:

1. LVER provided CSSF center Staff training on Priority of Service to Veterans

2. LVER meet with several local employers and providing presentations on the services that

are offered by CSSFL

Chapter 31 Veterans

DVOP LVER CareerSource Staff

Chapter 31 Veterans
Assigned:

|

Chapter 31 Veterans
Entered in Case
Management:

Chapter 31 Veterans
Placed in Suitable
Employment:

Chapter 31 Veteran’s
Case Files over 18
Months:

Priority of Service

How does the RWB ensure that veterans and covered persons take precedence over eligible non-
veterans and eligible persons in obtaining services?

Please address any problems with "Priority of Service" in the RWB during the reported quarter? No

Problems
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Exhibit E

Success Stories

We are looking for stories that are "Above and Beyond", be sure to include lessons learned that
might save time, get Veterans Hired, or help the TEAM (In Accordance with DVOP/LVER Roles and
Responsibilities).

Best Practices
These are improvements or special projects. [

DVOP/LVER Comments/Suggestions

Please provide Ideas you think would improve the Program.

CareerSource Center Director’s/Program Director’s Comments:
Comments: (This should be the person with oversight of the Veterans's Program, included Name
and Contact Information)|

CareerSource Executive Director’s Comments:

Comments: \
DEO Veterans’ Program Coordinator’s Comments:
Comments:
U.S. DOL VETS Comments:

Comments:

" Quick Glossary HVRP Specific RWB’s: RWB 15, Hillsborough County, Tampa/RWB 24, Volunteers of America,
Miami/RWB 2, Female & Families, Fort Walton Bch/RWB 8, City of Jacksonville, Jacksonville/RWB 21, Faith Hope

Love Charity Inc, Palm Springs
VETERAN GROUPS DEFINITIONS ACROSS DOL PROGRAMS

Source Veteran Eligible Person/Spouse Recently Separated Veteran
DVOP/LVER 38 U.S.C. 4211(4) 38 U.S.C. 4101(5) 38 USC 4211(6)

WIA 29 U.S.C. 2801(49)(A) N/A 29 USC 2801 (49) (B)

HVRP 38 USC 101 (2) N/A Not Identified 29 USC 2801 (49) (B)

Priority of Service

38 U.S.C. 101(2)

38 U.S.C. 4215(a)(1)(B)

N/A Not Identified

Significant Barriers to Employment (SBE)

VPL 03-14 and 04-14




Exhibit G

FINANCIAL CLOSEOUT PROCEDURES

Purpose

The purpose of this procedure is to document and provide guidance to Contractors and the SFWIB’s staff on
the required process to close out contracts at the expiration or termination date.

Policy

A.

The Contractor shall complete and submit a Financial Closeout for each contract on or before thirty
(30) calendar days after the Contract expires, or upon termination of the Contract. For example, if the
contract expires June 30, the Financial Closeout will be due to the SFWIB on or before July 30.

B. If the Contractor’s Final Expenditure Report indicates that payments were made to the Contractor in
excess of the actual costs of providing contracted services or if the actual expenditures surpass the
budgeted amount, the Contractor shall refund the difference to the SFWIB within thirty (30) calendar
days of SFWIB’s notification of overpayment. If the Contractor does not timely repay the difference,
the Contractor shall pay the SFWIB the maximum lawful rate of interest allowed in the state of Florida
on the outstanding amount.

C. The following required Financial Closeout documents shall be submitted by the Contractor:

1. Final Expenditure Report (Enclosure 1).

2. Year to Date Reconciliation between specified line items in (Enclosure 2) by fund and actual
expenditures by line item.

3. Year to Date General Ledger for the SFWIB’s expenditures only.

4.  Indirect Cost Reconciliation.

D.  Upon the request of the Contractor, the SFWIB’s accountant shall provide technical assistance to the
SFWIB on completing the Financial Closeout.

E.  The Contractor shall complete and submit to SFWIB an annual fiscal audit report within six (6) months
after the end of the fiscal year and in compliance with 2 CFR Chapter Il, Subpart F, §200.512(a).

Procedure

A. Salaries/Wages
The Contractor’s staff persons may be paid for absences (vacations, sick leave, etc.), if such a provision
for payment is included in the Contractor’s personnel policies and procedures manual that was
submitted as part of the operational documents. The Contractor is encouraged to allow staff to take
time off rather than issue payment for leave time.

The Contractor’s staff persons may be paid for unused vacation time upon termination from the
program. This payment shall be charged to staff salaries unless such payment, when added to the total
salary, exceeds the maximum salary established in the operating budget.

B. Insurance

The Contractor shall keep in force all insurance policies, which are applicable to its program(s).

Page 1 of 3 Rev. 12.27.18



Exhibit G
Professional Service, Sub-Contract & Rental Agreements

Within thirty (30) days following the end of the Contract, the Contractor shall cancel all of the following
services, which will not be applicable to any future contract with the SFWIB:

1. All professional service agreements and sub-contract agreements paid by funds generated from
this Contract;

2. All rental contracts associated with office space, equipment, and/or vehicles and maintenance
contracts which are paid with funds generated from this Contract; and

3. All utility services associated with the operation of Contractor’s program (i.e. telephone,
electricity, water) paid by funds generated from this Contract.

Completion of Financial Closeout

1. Final Expenditure Report (Enclosure 1):

The Contractor shall submit an actual expenditure report within thirty (30) days following the end
of the Contract. This report must reflect:

e A summation of the cumulative expenditures incurred by the Contractor for providing the
contracted services.

e A summation of the cash reimbursements and credits received by the Contractor for
providing the contracted services.

e The difference between the approved expenditures and the reimbursements received by
the Contractor. This difference will reflect either an amount that is due and payable to the
Contractor or an overpayment that the Contractor received that is due and payable to the
SFWIB.

2. Year to Date Reconciliation between specified categories by fund, budget line item and
actual expenditures (Enclosure 2):

Actual expenditures billed to the SFWIB should be equal to or less than line item budget. The
SFWIB Year to Date General Ledger must be submitted as supporting documentation with the
closeout package.

3. Indirect Cost Reconciliation: (Enclosure 2) The Contractor shall complete the indirect cost
reconciliation by comparing the indirect costs charged to the actual indirect cost paid. Refunds
may be requested for overages.

The SFWIB’s Accountant Responsibility

The SFWIB’s accountant assigned to the contract will provide the Contractor with technical assistance
to complete the Financial Closeout, upon request.

The SFWIB’s accountant will perform the following functions:
1. Verify that all required enclosures are completed accurately, signed and dated.

2. Verify the Contractor’s total expenditure against the financial records and the budget amounts to
confirm there are no overages.

Page 2 of 3 Rev. 12.27.18
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(Enclosure 1)
Exhibit G

FINAL EXPENDITURE REPORT

Contractor Name: Prepared By:

Program Name: Index Code:

CUMMULATIVE PROGRAM EXPENDITURES

Year to Date Expenditures Approved by the SFWIB (from Payment Requests) $ -
$ -
Purchases made by the SFWIB on behalf of the Contractor $ -
Less: Year to Date Late Invoicing Amount $ -
Total Expenditures $ -
CUMMULATIVE PAYMENTS
Year to Date Cash Payments Received from the SFWIB for $ -
Purchases made by the SFWIB on behalf of the Contractor $ -
Total Payments $ -
BALANCE DUE TO CONTRACTOR (if not applicable enter zero) $ -
or
BALANCE DUE FROM CONTRACTOR (if not applicable enter zero) $

Please detail any balance(s) due from Contractor by invoice packages:

Pursuant to the terms of this Contract between the Contractor listed above and the SFWIB, and in consideration of the total
amounts earned and paid to the Contractor for performance, which equals $ the Contractor remises,
releases, and discharge the SFWIB, its officers, agents, and employees, of and from all liabilities, obligations, claims, and
demands whatsoever under or arising from this Contract. The Contractor’s submission of the Financial Closeout
Package is a complete release and waiver of any and all liability, claims or causes of action that allegedly resulted
from engagement of and/or performance under this Contract and acknowledges the SFWIB has fully performed
and satisfied any and all of its obligations due under this Contract.

By signing this report, | certify to the best of my knowledge and belief that the report is true, complete and accurate and the
expenditures, disbursements and cash receipts are for the purposes and objectives set forth in the terms and conditions of the
federal award. | am aware that any false, fictitious, or fraudulent information or the omission of any material fact, may
subject me to criminal, civil or administrative penalties for fraud, false statements, false claims or otherwise.

Name of Official Authorized to Sign the Contract

Signature of Official Authorized to Sign the Contract /Date



CLOSEOUT RECONCILIATION

1
Budget
Original

2
Budget
Adjustment

3
Budget
Revised*

CAREER CENTERS

4
Actual
Expenditures

5
Difference
(3-4)

6
General
Ledger

7
Difference
(6-4)

WIOA AD

Programmatic
Salary

Fringe Benefits
Participant Cost
Other Specified Costs
Indirect Cost

Profit

Total
Administrative
Salary

Fringe Benefits
Participant Cost
Other Specified Costs
Indirect Cost

Profit

Total

Enclosure 2
(Exhibit G)



Enclosure 2

(Exhibit G)

Grand Total $ -8 - $ - § - § - $ - $
| WIOA DW |

Programmatic

Salary S - $ - $
Fringe Benefits S - $ - $
Participant Cost S - $ - $
Other Specified Costs S - $ - $
Indirect Cost $ - $ - $
Profit $ - $ -8 -8 - S
Total $ -8 -8 -8 - $ -8 -8
Administrative

Salary $ - $ - $
Fringe Benefits $ - $ - $
Participant Cost $ - S - $
Other Specified Costs $ - $ - $
Indirect Cost $ - $ - $
Profit $ - $ -8 -8 -8
Total $ -8 - S -8 -8 -8 - S

Grand Total $ - S - s -8 -8 - $ - $



REA

Programmatic
Salary

Fringe Benefits
Participant Cost
Other Specified Costs
Indirect Cost

Profit

Total

Administrative
Salary

Fringe Benefits
Participant Cost
Other Specified Costs
Indirect Cost

Profit

Total

Grand Total

Enclosure 2
(Exhibit G)



TANF

Programmatic
Salary

Fringe Benefits
Participant Cost
Other Specified Costs
Indirect Cost

Profit

Total

Administrative
Salary

Fringe Benefits
Participant Cost
Other Specified Costs
Indirect Cost

Profit

Total

Grand Total

Enclosure 2
(Exhibit G)



FSET/SNAP

Programmatic

Enclosure 2
(Exhibit G)

Salary S S

Fringe Benefits S S

Participant Cost S S

Other Specified Costs S S

Indirect Cost S S

Profit $ S $ $

Total $ - $ S $ $ $

Administrative

Salary S S

Fringe Benefits $ $

Participant Cost S S

Other Specified Costs $ $

Indirect Cost $ $

Profit $ S $ $

Total $ - S $ $ $ $

Grand Total $ - S $ $ $ $

Grand Total #REF! #REF! #REF! #REF! #REF! #REF! #REF!

Grand Total - ALL #REF! #REF! #REF! #REF! #REF! #REF! #REF!

INDIRECT COSTS TOTAL FUNDINGS WIOA AD WIOA DW REA TANF FSET/SNAP

Base $ -

x Approved Indirect Cost Rate S -

= Total Indirect Costs $ - $ $ $ $ $ $ -
$

or the lesser of 10% Adm. Cost

#REF!
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BUDGET: PROJECTED PROGRAM COST

Agency Name:

Opa-focka Community Development Corporation

EXHIBITH

Program Name: Opa-focka Community Development Corporation
Effective Dates; May 1 - June 30, 2021
ALLOCATION TO FUNDING SOURCES
Salaries: WIOA ADULT WIOA Dislocated Worker WIOA Rapid Response TANF FSET/SNAP REA TOTAL BUDGETED
Palaries
G/L Position Name Budgeted Salary % Amount Yo Amount % Amount % Amount % Amount % Amount % Amount
Workforce Center Program Supervisor Lundi, Eva 7,812.00 26.6% 2,104.59 22.5% 1,780.20 6.5% 514.2¢ 34.8% 2,753.38 6.1% 482.63 3.5% 276.92 100% 7,912.00
|Program Specialist Vacant 4,134.62 26.6% 1,089.81 22.5% 930.29 6.5% 268.75 34.8% 1,438.85 6.1% 25221 3.5% 144,71 100% 4,134.62
Career Advisor Castellancs, Rene 5.724.62 26.6% 152275 22.5% 1,288.04 6.5% 372.10 34.8% 1,992.17 6.1% 349.20 3.5% 200.36 100% 5,724.62
Placement Specialist Williams, Sharon 6,615.38 26.6% 1,753.69 22.5% 1,488,456 6.5% 430.80 34.8% 2,302.15 6.1% 403.54 3.5% 231.54 100% 6,615.38
Program Speciafist Vacant 4,300.00 26.6% 1,143,80 22.5% 967.50 6.5% 275.50 34.8% 1,496.40 6.1% 262.30 3.5% 158.50 100% 4,300.00
Outreach Specialist Vacant 4,465.38 26.6% 1,187.79 22.5% 1,.004.71 6.5% 290.25 34.8% 1,553.95 5.1% 272.39 3.5% 156.29 100% 4,465,38
5001 |TOTAL BUDGETED SALARIES 33,152.00 $8,818,43 $7,459.20 $2,154.88 $11,536.90 $2,022.27 $1,160.32 $33,152.00
Fringe Benefits: Annual Cost Rate
Fica/Mica 2,536.13 26.5% 674.61 22.5% 570.63 6.5% 164.85 34.8% 882.57 6.1% 154.70 3.5% 88.76 100% 2,536.13
Workman's Comp 291.74 26.6% 77.60 22.5% 65.64 6.5% 18.96 34.8% 101.53 6.1% 17.80 3.5% 10.21 1£60% 291,74
Unemployment 1,326.08 26.6% 352.74 22.5% 298.37 6.5% 86.20 34.8% 461.48 6.1% 50.89 3.5% 46.41 100% 1,326.08
5054 [TOTAL Fringe Benefits $1,104.95 $934.64 $270.01 $1,445.58 $253.39 $145,38 $4,153.95
Operating Expenses:
I _Budgeted Cost
Supplies: -
5221 Office and Compiter Supplies 300.00 26.6% 79.80 22.5% 67.50 6.5% 19.5¢ 34.8% 104.40 6.1% 18.30 3.5% 10.50 100% 300.00
_5212 |Printing 250,00 26.6% 66.50 22.5% 56.25 6.5% 16.25 34.8% 87.00 6.1% 15.25 3.5% 8.75 100% 250.00
5223 |Postage 70.08 26.6% 18.62 22.5% 15.75 6.5% 4.55 34.8% 24.36 6.1% 4.27 3.5% 2.45 100% 70.00
Travel: 34.8% 6.1% 3.5%
5241 jLocal Travel, including tolls and parking 116.76 26.6% 31.06 22.5% 26.27 6.5% 7.59 34.8% 40,63 6.1% 7.12 3.5% 4.08 100% 116.76
5243 |Out of Town Travel - 26.6% 0.60 22.5% 0.00 6.5% 0.00 34.8% 0.00 6.1% - 3.5% - 100% -
____._. Professional Services -
5230 |Staff Background Checks 450.00 26.6% 119,70 22.5% 161.25 6.5% 29.25 34.8% 156.60 6.1% 2745 3.5% 15.75 100% 450.00
5090 |Employee Leasing Fee 2,850.00 26.6% 75815 22.5% 641.25 6.5% 185.25 34.8% 991.80 6.1% 173.85 3.5% 99.75 100% 2,850.00
5224 iSpecial Services Expenses (Work Number) 496.60 26.6% 131.94 22.5% 111.60 6.5% 32.29 34.8% 172.61 6.1% 30.26 35% 12.36 100% 496.01
T otal Operating Cost 1,205.72 1,019.87 294,63 1,577.40 276.50 158.65 4,532.77
Attritlon for Budget Purposes 112,74 89.40 7.78 133.41 54.04 25.73 423.10
TOTAL PROJECTED PROGRAM COST $11,241.84 $9,503.11 $2,727.30 $14,693.29 $2,606.20 $1,490.08 $42,261.82

Program Busyet Tasy b



BUDGET: PROJECTED ADMINISTRATIVE COST

EXHIBIT
Agency Name Opa-locka Community Development Corporation H

Pragrm Name Opa-locka Community Development Corporation

Effective Dates May I - June 30, 2021

. WIOA Dislocated WIOA Rapid
GL #'s NAME OF FUNDING SOURCE: WIOA ADULT Worker Response TANF FSET/SNAP REA TOTAL

% Amount % Amount % Amount, Y% Amount Y% Amount o Amount % Amount

Allocation Base (Modified Total Direct Cost)

Total Direct Costs $ 42,261.82 26.60% 11,241.64 22.50% 9,508.91 6.50% 2,747.02 34.80% 14,707.11 6.10% 2,577.97 3.50% 1,479.16 100.0% 42,261.82

Less:

Less:

Lass:

Modified Total Direct Costs
Indirect Cost Rate: 10%
Administrative Cost (total direct cost x indirect cost rate): 1,124.16 950.89 274.70 1,470.71 257.80 147.92 4,226.18

Attrition for Budget Purposes (required if administrative cost exceeds

10% of total funds awarded):

TOTAL PROJECTED ADMINISTRATIVE COST $ 1,124.16 $ 950.89 $ 274,70 $ 1470.71 $ 257.80 $ 147.92 $ 4,226,18
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Exhibit |

CONTRACT INVOICE

Contractor Name: Prepared By:
Index Code: Telephone #:
Location Code: Invoice Date:
Program Code: Invoice Period:

Service Provider Code:

Total Monthly Performance
Earned

Administrative Portion 10%
Max $ =

Remaining for
Programmatic Expenses| $ -

‘ FSET/SNAP [ FSET/SNAP |

WIOAAduIt‘ WIOA DW ‘ WIOA RR ‘ TANE (uly-Sept) | (Oct-June) uc ‘ RESEA ‘ TOTAL

PROGRAM COSTS (Non-Training)

Staff Salaries $ -

Fringe Benefits -

Non-WFMS Participant costs (i.e. field trips, snacks, etc.) (please identify) N

1 N

2 -

3 N

Other Costs -

Indirect Programmatic Cost (based on approved rate)

Profit (for profit entities only) $ -
TOTAL PROGRAM COSTS  $ - $ - $ - $ - $ - $ - $ - $ - $ -
OB READINESS
Staff Salaries | [ | [ | | | [s -
| Fringe Benefits | | | | [ | [ | [s -
TOTAL JOB READINESS COSTS $ - $ - $ - $ - $ - $ - $ - $ - $ -
TRAINING PROGRAM MANAGEMENT COSTS
Staff Salaries | [ | [ | [ | [s -
| Fringe Benefits | | | | [ | [ | [s -
TOTAL TRAINING PROGRAM MANAGEMENT COSTS  $ - $ - $ - $ - $ - $ - $ - $ - $ -
TRAINING CASE MANAGEMENT COSTS
Staff Salaries | | | | | | | [s -
| Fringe Benefits | | | [ [ [ [ [ [s -
TOTAL TRAINING CASE MANAGEMENT COSTS $ - $ - $ - $ - $ - $ - $ - $ - $ -
TOTAL PROGRAM COSTS
Staff Salaries - - - - - - - - -
Fringe Benefits - - - - - - - - -
All Other Costs - - - - - - - - -
Indirect Programmatic Cost (based on approved rate) - - - - - - - - -
Profit (for profit entities only) - - - - - - - - -
TOTAL PROGRAM COSTS BILLED  $ = $ = $ = $ = $ = $ = $ = $ S $ -
TOTAL PROGRAM COSTS NOT BILLED $ =
ADMINISTRATIVE COSTS
Indirect Costs (based on approved rate) -
Other Direct Administrative Costs (please detail) -
TOTAL ADMINISTRATIVE COSTS BILLED $ = $ ° $ - $ - $ - $ - $ - $ - $ -
TOTAL ADMINISTRATIVE COSTS NOT BILLED $ -
TOTAL PAYMENT - s - $ - s - $ - s - $ - s - s -
TOTAL SURPLUS $ -
TOTAL EARNED $ -

Training Program Management (TPM) - Costs directly related to developing, implementing, or coordinating authorized training programs (not services to individuals).

Training Case Management (TCM) - Staff expenditures directly related to case management and job placement services for clients in training (not clients seeking training). This includes staff expenditures associated with the provision of support services
to individuals while they are in training.

The salary information and distribution across program funding streams are accurate and supported through detailed personnel activity report that meet the Uniform Guidance.

We understand that failure to maintain the required supporting documentation for staff time and all related expenses will result in payment disallowances that will either be deducted from future contract payments and/or payable in full
to the South Florida Workforce Investment Board.

By signing this report, | certify to the best of my knowledge and belief that the report is true, complete and accurate and the expenditures, disbursements and cash receipts are for the purposes and objectives set forth in the terms and
conditions of the Federal award. | am aware that any false, fictitious, or fraudulent information or the omission of any material fact, may subject me to criminal, civil or administrative penalties for fraud, false statements, false claims or
otherwise.

Name of Person Authorized to Sign Reimbursement/Justification Packages

Signature of Person Authorized to Sign Reimbursement/Justification Packages Date

Page 1 of 1 PY'19-20



Performance Payment Invoice
Time Period of 5/1/2021 through 6/30/2021

Total Contract Amount: Award Monthly Payment
Base Carry Over Maximum Earned Not Earned
Job Placement Unit Funding $0.00 $0 $0 $0 $0

Minimum # of Placements to Carry Over Not Earned Dollars:
Max Placement:

Monthly
Monthly Approved
Employment 1st Qtr Employment >1st Qtr
Program Performance Cost Per Payment Peformance Cost Per Payment Performance Payment

Obtained Employments $0 $0 0 $0 $0.00 0 $0
Direct Job Placements

UDJP-Part Time/Temp/Seasonal 0 $150 $0 0 $50 $0 0 $0

UDJP-Full Time $300 $0 0 $200 $0 0 $0

WIOA Adult/DW $1,100! $0 0 $900 $0 0 $0

Disability $1,300 $0, 0 $1,100 $0 0 $0

Veteran Ex Offenders $1,500 $0, 0 $1,300 $0 0 $0

RA Claimant or Homeless Person $1,700 $0, 0 $1,500 $0 0 $0

TANF / CAP or SNAP $1,900 $0) 0 $1,700 $0 0 $0
DJP Subtotals 0 $0) 0 $0 0 $0
OE & DJP Totals (0] $0 0] $0 (0] $0

Training Pay Points
Performance

Cost Per Payment Payment
Program Completion
Credential Attainment

Total 0 $0.00 $0.00

Wage Rate Incentive

Performance Cost Per Payment Payment
Universal DJP - PT / Seasonal >=$14.58 0 $37.50 $0.00 $0.00
Universal DJP - FT / PWE >=$14.58 0 $75.00 $0.00 $0.00
WIOA DJP >=$14.58 0 $100.00 $0.00 $0.00
Total 0 $0.00 $0.00

WIOA Second Payment
Performance Cost Per Payment Payment

WIOA 2nd Payment for additional WIOA Placement | o ] $750.00 $o00f ] $0.00

0

Exhibit J



WORKFORCE SERVICES Exhibit K
REQUIRED STAFFING LEVELS
(MAY 1, 2021 THROUGH JUNE 30, 2021)

Max Staffing | Min Staffing
Provider Career Center Allocation Levels (FTE) | Levels (FTE)

Opa-Locka Community

Develoment Corporation, Inc. Opa-Locka $46,488 6 5

TOTALS 6 5
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