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INTRODUCTION AND CONDITIONS PRECEDENT

A, PARTIES TO CONTRACT

This Contract is made and entered into by and between the South Florida Workforce Investment Board,
hereinafter referred 1o as the “SFWIB” and Big Brothers Big Sisters of Miami, Inc., hereinafter referred to
as the “Contractor.” This Contract establishes a sub-recipient, contractual, independent contractor relationship
between the SFWIB and the Contractor in which the Contractor accepts substantial financial and programmatic
responsibilities for the use of federal, state, and, if applicable, local funds. In consideration of the mutual
obligations and covenants and other good and valuable consideration, the Parties to this Contract agree as

follows below:

B. EFFECTIVE TERM

The term of this Contract shall commence upon August 16, 2018, irrespective of the date of execution, and

terminate at the close of business on June 30, 2019.
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The funding ailocated fo the Contractor is to support the programmatic and administrative costs of the Take
Stock in Children Scholarship Program, This TANF-funded program is for youth participating in the Take
Stock in Children; 5000 Role Models of Excellence Project, Inc.; Mexican American Council, Inc.;
Mourning Family Foundation, Inc.; and Kiwanis Club of Little Havana, Inc. Programs in Miami-Dade
County. The Contractor shall serve as the administrator and fiscal agent for the above agencies.

TOTAL PAYMENT

Subject to the availability of funds to the SFWIB, the maximum amount payable for services rendered under
this cost reimbursement Contract shali not exceed $250,000.00. In no event shall the administrative costs
exceed ten percent (10%) or the Indirect Cost Rate, whichever is less. Both Parties agree that if funding
available to the SFWIB is reduced, for any reason, the amount payable under this Contract may be reduced at
the option and sole discretion of the SFWIB.

STATEMENT OF WORK/PROGRAM DESIGN AND SERVICE DELIVERY

The Contractor agrees to render services in accordance with Exhlblt A, Statement of Work attached hereto
and incorperated by reference as if fully set forth herein.

The Contractor shall implement the Statement of Work set forth in Exhibit A, in a2 manner deemed
satisfactory to the SFWIB, at the sole discretion of the SFWIB. Any modification te the Statement of Work
shall not be effective until approved, in writing, by the SFWIB.

CONDITIONS PRECEDENT

The Contractor shall provide to the SFWIB, prior to commencement of performance under this Contract, the
following documentation:

1. Articles of Incorporation and Corporate By-Laws (If Applicable).

2. Board of Directors Requirements. The Contractor shall ensure that the Contractor’s Board of Directors
or governing body is apprised of the fiscal, administrative and contractual obligations of the services
funded through the SFWIB by passage of a formal resolution authorizing execution of the Contract with
the SFWIB.

3. Certificate of Corporate Status, if a Corporation. The Contractor shall submit to the SFWIB a certificate
of status in the name of the Contractor, which certifies the following: that the Contractor is organized
under the laws of the State of Florida or another state; that all fees and all penalties fees, related to filing
of registration, re-instatement, renewal, etc., have been paid; that the Contractor’s most recent annual
report has been filed; that Contractor’s status is active; and that the Contractor has not filed Articles of
Dissolution with the State of Florida or another state.

4, Limited Liability Company (LLC) Affidavit (If Applicable).

3. Financial and Compliance Audit. The Contractor is required to have performed an annual certified
public accountant’s opinion and related financial statements in accordance with the single Audit Act
Amendments of 1996 and compliance with the State of Florida requirements and 2 CFR Chapter 11, Part

- 200 Uniform Administrative Requirements, Cost Principles, and Audit Requirements for Federal
Awards (superseded OMB Circulars A-21, A-87, A-89, A-10Z, A-110, A-122, A-133 — see, 78 FR
78590-01 (Dec. 26, 2013 The Confractor is required to submit an original or electronic copy of the
Audit Report within the time line specified in 2 CFR Chapter II, Subpart F, § 200.512 (a).

INSURANCE

1. The Contractor shall provide to the SFWIB, prior to the execution of this Contract, Certificates of
Insurance or written verification (binders) required under this Section or as determined by the SFWIB
after review of the Exhibit A, Statement of Work. The SFWIB shall not disburse any funds until the
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SFWIB is provided with the necessary Certificates of Insurance or written verification (binders) and the
SFWIB has approved such documents. Such insvrance policies shall be in the amounts indicated below:

a.

Commercial General Liability Insurance - $1,000,000.00 aggregate; $1,000,000.00 per
occurrence. For individuals who provide professional services, including consultants, commercial
generel liability coverage in the amount of the Contract or $50,000.00 whichever is greater. This
insurance shall be secured on a comprehensive basis to include contingent liability in an amount
that ensures that the Contractor is protected against any suits. The SFWIB shall be the certificate
holder and also be named as an additional party insured with respect to this coverage.

Automeobile Liability Insurance

i For all vehicles owned, leased, or hired by the Contractor, which are utilized in connection
with the services provided under the terms of this Contract, Auto Liability Insurance is
required in the single limit amount of not less than $500,000.00. The endorsement of
Personal Injury Protection (PIP) shall be added.

il. Non-owners Aute Liability Insurance shall be required if any personal vehicles are utilized
by employees for official use in connection with the services provided under the terms of
this Contract, Non-owners auto liability insurance shall be required regardless of whether
or not the employee requests mileage reimbursement.

iii.  Asto personal vehicles owned by employees of the Contractor which are not owned by the
Contractor but are utilized in connection with the services provided under the terms of this
Contract, auto liability insurance shall be required in the single limit amount of not less
than $300,000.00. PIP shall be added as an endorsement,

Worker’s Compensation Insurance coverage must be provided for all employees of the Contractor
as required by Chapter 440, Florida Statutes.

Worker's Unemployment Compensation/Re-employment Assistance Insurance shall be secured
for each person employed by the Contractor in a manner and amount which is in accordance with
federal and state laws.

Fidelity Bonding Insurance. The Contractor shall provide fidelity bonding for all staff persons as
follows:

i, Directors, Officers and staff persons who are authorized by the Contractor to account for
property, authorize expenditures, request reimbursements, sign justification packages,
receive or deposit funds into program accounts, issue financial statements, checks or other
instruments of payment for program costs, sign checks on behalf of the agency, personaily
receive checks from the SFWIB, or otherwise handle funds.

ii.  The requirement in item “i.” above shall be fulfilled through the purchase of a blanket
fidelity bond. If a blanket fidelity bond cannot be purchased then a position fidelity bond
shall be purchased. If neither a blanket fidelity bond nor a position fidelity bond can be
obtained then each person shall be individually bonded for the full amount of bonding
‘required by this Section.

iii.  The amount of the bond, whether issued through a blanket fidelity bond, position fidelity
bond or individual fidelity bond, shall be equal to the {ollowing amount:

. For Contractors that shall be submitting reimbursement/justification packages during
the fiscal year, the amount of the Fidelity Bond shall be secured in the amount of
$50,000.00, or one-fourth (1/4) of the total amount of the funds allocated to the
Contractor for ali SFWIB programs which are operated by the Contractor, whichever
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is lower.

¢ The Certificate should also include a statement which names the SFWIB as the Loss
Payee for any claim involving the SFWIB funds or as trustee of the bond or as an
Additional insured.
2. Allinsurance policies required herein above shall be issued by companies authorized to do business in

the State of Florida, with the following qualifications:

a. The company shall be rated not less than “B” as to management, and not less than “Class V” as to
financial strength by the latest edition of Best’s Insurance Guide, published by A.M. Best
Company, Inc., Oldwick, New Jersey, or its equivalent, subject to the approval of the SFWIB;

or

b.  The company shall hold a valid Florida Certificate of Authority as shown in the latest “List of All
Insurance Companies Authorized to Do Business in Florida,” issued by the State of Florida
Department of Insurance and shail be a member of the Fiorida Guaranty Fund.

3. Modification and Changes. The Contractor shall notify, in writing, the SFWIB of any changes in
insurance coverage, including, but not limited to, any renewals of existing insurance policies, not later
than ten (10) days prior to the effective date of the changes.

Upon review of the Contracior’s Exhibit A, Statement of Work the SFWIB may increase, waive or
modify, in writing, any of the foregoing insurance requirements. Any request by a Contractor io
decrease, waive or modify any of the foregoing insurance requirements must be approved, in writing,
by the SFWIB prior to any such decrease, waiver or modification.

4. Inthe event thaf an insurance policy is cancelled during the effective period of this Contract, the SFWIB
shall withheld all payments from the Contractor untit 2 new Certificate of Insurance is submitted and
approved by the SFWIB. If the Contractor fails to secure the required insurance as a result of such
cancellation within ten (10) calendar days after the effective date of cancellation, the SFWIB may
forthwith terminate this Contract. The new insurance policy shall cover the time period commencing
from the date of cancellation of the prior insurance policy.

5. The SFWIB may require the Contractor fo furnish additional and different insurance coverage, or both,
as may be required from time to time pursuant to applicabie federal or state laws. Provision of insurance
by the Contractor, in no instance, shali be deemed to be a release, limitation, or waiver of any claim,
czuse of action or assessment that the SFWIB may have against the Contractor for any liability of any
nature or of any kind refated to performance under this Centract or otherwise,

LICENSING

The Contractor shall abtain and maintain in full force and effect during the term of this Contract any and all
licenses, certifications, approvals, insurance, permits and accreditations, required by the State of Florida, by
Miami-Dade County, if providing services in Miami-Dade County, or by Monroe County, if providing services
in Monroe Ceunty, the local municipality where the services are being provided, by the SFWIB and the federal
government. Failure to provide the foregoing items to the SFWIB within thirty (30) days of written request
by the SEFWIB may resulf in the SFWIB’s immediate termination of this Contract.

LEVEL 2 BACKGROUND SCREENING REQUIREMENT

The SEWIB requires and Contractor agrees to comply with all applicable federal, state and/or local laws,
regulations and ordinances regarding background screening of employees, volunteers and subcontracted
personnel, The Contractor’s failure to comply with any applicable federal, state and/or local laws, regulations,
ordinances or Miami-Dade County resolutions (collectively referred to as “Laws” for purposes of this Section)
regarding background screening of employees, velunteers and subcontracted persounel is grounds for a
material breach and termination of the Coniract at the sole discretion of the SFWIB,
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Laws include, but are not limited to the National Child Protection Act (NCPA) of 1993, as amended, and as
implemented by sections 943.0542, 984.01(2), Chapters 39, 402, 409, 394, 407, 393, 397, 984, 985 and 435,
Florida Statutes, as may be amended from time to time. The Contractor agrees to perform background screening
through the Florida Department of Law Enforcement (FDLE), Volunteer & Emplovee Criminal History
System (VECHS) program.

1.

Non-Gov't

The SFWIB requires and Contractor agrees that the Contractor’s current and prospective employees,
volunteers and subcontracted personnel must satisfactorily complete a Level 2 background screening and
be eligible for employment pricr to working, volunteering or doing any work for Contractor related to this
Contract and the work set forth in the Exhibit A, Statement of Work and the Exhibit AA, Program
Design and Service Delivery. The Contractor shall furnish the SFWIB with proof that the employees,
volunteers and subcontracted personnel who will be working for Contractor on this Contract are eligible
for employment after the completion of Level 2 background screening, pursuant to Chapter 435, Florida
Statutes, as may be amended from time to time. ' :

The Level 2 background screening shall include, but is not limited to, fingerprinting for statewide criminal
history records checks through the Florida Department of Law Enforcement (FDLE) and nationwide
criminal history records checks through the Federal Bureau of Investigation (FBI), and may include local
criminal records checks through local law enforcement agencies.

The Contractor shall not hire persons that have been arrested for and are awaiting final disposition of, have
been found guilty of, regardless of adjudication, or entered a plea of nolo contendere or guilty to, or have
been adjudicated delinquent and the record has not been sealed or expunged for, any offense prohibited
under any of the following provisions of state law or similar law of another jurisdiction for any offense
prohibited under any of the provisions of section 435.04, Florida Statutes.

The Contractor shall not hire persons that may have been found guilty of, regardless of adjudication, or
entered a plea of nolo contendere or guilty to any offense in Chapter 414, Florida Statutes, relating to
public assistance fraud or Chapter 443, Florida Statutes, relating to unemployment compensation fraud, or
any offense thaf constitutes domestic violence as defined in section 741.28, Florida Statutes, whether such
act was commmitted in this state or in another jurisdiction.

‘The Contractor shall make the decision to hire or retain persong with criminal history information unrelated
to theft, fraud, or financial crime, on a case-by-case basis, where the background screening for the current
and prospective employee, volunteer, and subcontracted personnel, is not expressly prohibited by section
435.04, Florida Statutes or other applicable law.

Any current employee, volunteer, or subcontracted personnel with criminal history information described
above and as outlined in section 435.04, Florida Statutes shall immediately cease working in any SEWIB-
funded program. The Contractor, employees, volunteers and subcontracted personnel must comply with
sections 943.0585(4) and 943.059(4), Florida Statutes or other applicable law. Contracter’s failure to
immediately terminate an employee, volunteer or subcontracted personnel for failure to comply with
sections 943.0585(4) and 943.059(4), Florida Statutes or other applicable law and report said termination
to the SFWIB is grounds for a material breach and termination of the Contract at the sole discretion of the
SFWIB.

Upan leamning that a current employee, velunteer, or subcontracted personnel is not eligible for
employment based on the results of a Level 2 background screening or has a criminal history involving
any of the allegations provided in Section 2 above or as outlined in section 435.04, Florida Statutes, the
Contractor shall immediately remove such employee, volunteer, or subcontracted personnel from working
in or for any SFWIB-funded program.,

1t is the responsibility of the Contractor to obtain an Origin-ating Agency Identifier (ORI) number to
perform background screening through the Florida Department of Law Enforcement (FDLE), Volunteer
& Employee Criminal History System (VECHS) program. The Contractor shali notify the SFWIB that is
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10.

11.

12.

13.

15.

16.

Non-Gov’t

has obtained/not obtained the required ORI number within thirty (30) dayvs of Contract award. The SFWIB
reserves the right to perform background screening of Contractor’s staff assigned to the SFWIB’s
CareerSource center(s) at Contractor’s expense. The Contractor shall reimburse the SFWIB for any
expénse resufting from background screening of staff by the SFWIB as set forth herein. Such
reimbursement shali be deducted from any payments due to the Contractor.

It is the responsibility of the Contractor to ensure that each current employee, volunteer, or subcontracted
personnel working in any SFWIB-funded program provides an attestation, subject to penalty of perjury,
declaring compliance with the qualification requirements for employment pursuant to Chapter 435, Florida
Statutes, and agreeing to inform the employer immediately if arrested for any offense while employed by
the employer.

It is the responsibility of the Contractor to provide the SFWIB an Affirmation/Acknowledgement Form,
Attachment 1, not later than thirty (30) days after contract execution, as set forth in Exhibit K,
Reporting Requirements, which confirms the background screening, was completed for all current
employees, volunteers and subcontracted personnel. The Affirmation/Acknowledgement Form must
include the names of all person(s) screened, date of screening, and the Contractor’s employment decision.
The Contractor shall ensure during the hiring process all prospective employees, volunteers and
subcontracted personnel subinit to a Level 2 background screening as specified above.

The Contractor shall take necessary precautions to safeguard the background screening records of
employees, volunteers, and subcontracted personnel. Background screening results are exempt from public
records and, therefore, must be maintained accordingly in a secured and access controlled area to ensure
that the records are accessibie only to those authorized to examine such records. The Contractor shail make
available all records to the SFWIB in accordance with Article IIi-Section H, Audit, Inspection and
Access to Records, of this Contract.

If the Contractor fails to furnish the SFWIB with proof that an employee, volunteer or subcontractor
completed a Level 2 background screening and was deemed eligible to be an employee, a volunteer or &
subcontractor prior to Contractor authorizing the empioyee, volunteer or subcontractor to work or
volunteer on an SFWIB-funded program, the SFWTB shall not disburse any further funds and this Contract
may be subject to termination af the sole discretion of the SFWIB.

The Level 2 background screening records shall be retained as required herein in accordance with Article
I1-Section I, Records Retention, of this Contract, From the initial Level 2 background screening date,
and every five {5) years, and upen re-employment or employment in a new or different position, until
cessation of employment, volunteerism, or doing any work for the Contractor, the Contractor shall ensure
each emplovee, volunteer and/or subcontractor that is retained from a previous contract period undergoes
this backeround screening process,

. Even if applicable law would otherwise permit, as a provision of this Contract, the Contractor agrees it

shall not hire any persons or permit any persons to begin work or to volunteer or to remain empioyed,
velunteering, or performing any work for the Contractor related to this Contract and the work set forth in
the Exhibit A, Statement of Work and the Exhibit AA, Program Design and Service Delivery without
submitting proof of satisfactory completion of Levei 2 background screening to the SFWIB.

If the Contractor is prohibited from disclosing the background screening records of employees, volunteers
and subcontracted perscnnel to the SFWIB, the Contractor may elect to have SFWIB arrange to have the
background screening conducted to ensure compliance with the SFWIB’s Level 2 Background Screening
requirements as found herein. The .Contractor will be responsible for reimbursing the full cost of alt
investigations initiated on behalf of the Contractor to SFWIB within thirty (30) days of the Level 2
Background Screening.

In the case of persons hired or volunteering on er after thirty (30) days after contract execution, it is the
responsibility of the Contractor to comply with the SFWIB’s Level 2 Background Screening requirements
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as found herein and to provide the SFWIB an Affirmation/Acknowledgement Form, Attachment 1, not
later than thirty (30) days after the effective date of employment or volunteerism.

EMPLOYMENT ELIGIBILITY VERIFICATION

Executive Order 11-116, signed May 27, 2011, by the Governor of Florida, requires DEOQ contracts in excess
of nominal value to expressly require Contractor to:

1. Utilize the U.S. Department of Homeland Security’s E-Verify system to verify the employment
eligibility of all new employees hired by Contractor during the Contract term; and

2. Include in all subcontracts under this Contract, the requirement that subcontractors performing work or
providing services pursuant to this Contract utilize the E-Verify system to verify the employment
eligibility of all new employees hired by the subcontractor during the term of the subcontract.

E-Verify is an Internet-based systen: that allows an employer, using information reported or an employee’s
Form 1-9, Employment Eligibility Verification, to determine the eligibility of all new employees hired to work
in the United States after the effective date of the required Memorandum of Understanding (MOU); the
responsibilities and elections of federal contractors, however, may vary, as stated in Article II.D.1.c. of the
MOU. There is no charge to employers to use E-Verify.

The Department of Homeland Security’s E-Verify system can be found at:

hitp/Awww.dhs.gov/files/programs/ge 1185221678150.shtm

[f Contractor does not have an E-Verify MOU in effect, Contractor must enroll in the E-Verify system prior
to hiring any new employee after the effective date of this Contract.

The Contractor shall maintain evidence of the use of the E-Verify system in the employee’s personnel file.
The Contractor shall maintain a personnel file {for each staff person funded under this Contract in accordance
with the SFWIB’s Policies and Procedures, state and federal laws.

IMMIGRATION REFORM AND CONTROL: ACT

The Contractor shall comply with the requirements of the Immigration Reform and Control Act of 1986, which
requires employment verification and retention of verification forms for individuals who are hired and will
perform any services under the confract,

ANTI-NEPOTISM

Section 112.3135, Florida Statutes, shali apply to the Contractor and its employees as this statute applies to a
public official or agency.

The Contractor shall foliew the provisions of section 112.3135, Florida Statutes:

1. With respect to individuals employed through the contracted program. This means the Contractor shall
not appoint, employ, promote, or advance or advocate for appointment, employment, promotion, or
advancerment, in or o a subsidized position in the Contractor’s business entity any person who is a
relative of the Contractor.

2. Prohibited services to the Contractor’s siaff or staff's relatives. The Contractor shall not provide
workforce services that include, but are not limited to empfoyment and/or training services to any person
who is a relative of the Contractor or Contractor’s staff.

The definitions below are incorporated and made a part of this policy.

“Contractor” means the Contractor or employee of the Contractor in whom is invested the authority to appoint,
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employ, promote or advance individuals or to recommend individuals for appointment, employment,
promotion, or advancement in the Contractor’s business entity.

“Relative” means an individual who is related to the Contractor as father, mother, son, daughter, brother, sister,
uncle, aunt, first cousin, nephew, niece, husband, wife, domestic partner, father-in-taw, mother-in-law, son-in-
law, daughter-in-law, brother-in-law, sister-in-law, stepfather, stepmother, stepson, stepdaughter, stepbrother,
stepsister, half-brother, or half-sister.

CERTIFICATION OF CONDUCT

The Centractor shall comply with all federal, state and local laws relaied to conflict of interest, nepotism and
criminal and fraudulent activities.

M. CODES OF CONDUCT

The Contractor shall maintain written standards of conduct governing the performance of its employees
engaged in the award and administration of contracts. No employee, officer, or agent shall participate in the
selection, award, or administration of a contract supported by federal funds if a real or apparent conflict of
interest would be involved. Such a conflict would arise when the employee, officer, or agent, any member of
his or her immediate family, his or her domestic partner, or an organization which employs or is about to
employ any of the Parties indicated herein, has a financial or other interest in the firm selected for an award.
The officers, employees, and agents of the recipient shall neijther solicit nor accept gratuities, favors, or
anything of monetary value from contractars, or parties to sub-agreements.

The Contractor agrees to comply with the Miami-Dade County, Conflict of Interest and Code of Ethics
Ordinance codified at Section 2-11.1 et al, The Contractor shall set and/or adopt standards of conduct which
describe obligations under Section 2-11.1 et al. and provide for disciplinary actions to be apphed for violations
of such standards by officers, employees, or agents of the Contractor.

GRATUITIES

The Contractor agrees that the Contractor shall not accept a gift from, offer to give, or give any gift to any
SFWIB member, SFWIB employee, SEFWIB approved Training Vendor, or to any family member of an
SFWIB member, SFWIB employee, or SFWIB approved Training Vendor.

The term “family member” includes, but is not limited to father, mother, son, daughter, brother, sister, uncle,
aunt, first cousin, nephew, niece, husband, wife, father-in-law, mother-in-law, son-in-law, daughter-in-law,
brother-in-law, sister-in-law, stepfather, stepmother, stepson, stepdaughter, stepbrother, stepsister, half-
brother, half-sister, grandfather, grandmother, grandson, granddaughter and demestic partner.

The term “gift” shall refer to the transfer of anything of economic value, whether in the form of money, service,
loan, travel, food, beverage, entertainment, hospitality, item or promise, or in any other form, without adequate
and lawful consideration.

Violation of this provision will constifute a breach of this Contract. In addition to any other remedies available
to the SFWIB, any violation of this provision will result in referral of the Contractor’s name and description
of the viotation of this term to the State of Florida, Department of Management Services for the potential
inclusion of the Contractor’s name on the suspended vendors list for an appropriate period. This provision will
survive the Contract for a period of two (2} years.

CODE OF BUSINESS ETHICS

The Contractor shall comply with Sec. 2-8.1 of the Code of Miami-Dade County requiring contractors to adopt
a Code of Business Ethies. The Contractor shall adopt the Greater Miami Chamber of Commerce Model Code
of Business Ethics or a similar code and shall submit an Exhibit B, Code of Business Ethics Affidavit,
attached hereto and incorporated herein by reference as if fully set forth herein stating the Contractor has
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adopted a Code that complies with the requirements of Sec. 2-8.1 of the Code of Miami-Dade County,

END OF ARTICLE I
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ARTICLE 11

GENERAL CONDITIONS

A, ADHERENCE TO THE TERMS AND CONDITIONS OF FORMAL SOLICITATION
INTENTIONALLY BLANK

B. APPLICABLE LAWS

The Contractor shall comply with alf applicable federal, state and local laws and regulations, including those
of the Worklorce Innevation and Opportunity Act (Pub. L. 113-128) and Temporary Assistance to Needy
Families (TANF) (as presently in effect and as same may be amended from time to time during the term of
this Contract) as well as all applicable SFWIB directives, policies and procedures, in the implementation of
the terms and conditions of this Contract or modifications thereto,

The Contractor shall ensure that all its activities under this Contract shall be conducted in conformance with
these provisions, as applicable: 45 CFR Part 74 and/or 45 CFR Part 92 and/or 29 CFR Part 97 and/or 20 CFR
Part 600 ef seq., and/or 20 CFR Part 667, Subpart B, 45 CI'R 98, the Temporary Assistance for Needy Families
Program (TANF), 45 CFR Parts 260-265, and all other applicable federal regulations.

C. FEDERAL FUNDING ACCOUNTABILITY AND TRANSPARENCY ACT (FFATA)

The Federal Funding Accountability and Transparency Act (FFATA) is an Act of Congress that requires the
full disclosure to the public of all entities or organizations receiving federal funds.

Definition. “Data Universal Numbering System (DUNS) number,” means the nine-digit number estabiished
and assigned by Dun and Bradstreet, Inc. (D&B) to uniquely identify entities. A non-Federal entity is required
to have a DUNS number in order to apply for, receive, and report on a Federal Award. (2 CFR §200.32)

The Contractor shall ensure that the DUNS number is maintained with Dun & Bradstreet throughout the life
of the contract. The Contractor shall communicate any change to the DUNS number to the SFWIB within
thirty (30) days after the change, so an appropriate modification can be issued to update the data on the contract.

D. SELF-ASSESSMENT QUESTIONNAIRE

The Contractor agrees to complete an annual Exhibit C, Self-Assessment Questionnaire, attached hereto and
incorporated by reference as if fully set forth herein, and shal provide the documents set forth as Attachment
A of the Self-Assessment Questionnaire to the SFWIB’s Office of Continuous Improvement (OCI) not later
than thirty (30) calendar days after the execution of this Contract as set forth in Exhibit E, Reporting
Requirements, attached hereto and incorporated by reference as if fully set forth herein. Failure to submit the
Self-Assessment Questionnaire within the required time frame shall result in the SFWIB withholding payment.

E. TERMINATION

Termination without Cause. The SFWIB may terminate this Contract without cause by providing thirty (30)
days prior written notice to the Contractor. The Contractor shall be entitled to receive compensation for
services performed in accordance with the conditions set forth herein through and including the date of
termination, However, the SFWIB shall not be liable for any expenses incurred by the Contractor after the
effective date of termination of this Contract. The Contractor shail not be entitled to recover any cancellation
charges or lost profits incurred as a result of said termination.

Termination due to the Lack of Funds. In the event that funds to finance this Contract become unavailable or
if federal or state funds upon which this Contract is dependent are withdrawn or redirected, the SFWIB may
terminate this contract upon no less than twenty-four (24) hours’ notice, in writing, to Contractor. Said notice
shall be delivered by certified mail, return receipt requested or in person with proof of delivery. The SFWIB
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shall be the final authority as to the availability of funds and will not reallocate funds earmarked for this
Contract to another program thus causing “lack of funds.” In the event of termination of this Contract under
this provision, the Contractor will be compensated for any work satisfactorily completed prior to notification
of termination.

Termination for Defaylt and Circumstances Beyond the Contractor’s Control. The SFWIB may terminate this
Agreement for default and circumstances beyond the Coniractor’s control including, but not limited to, labor
disputes, strikes, fire, riot, war, terrorism, acts of God, or any other causes beyond the contral of the Parties.

In the event of termination of this Contract under this provision, neither Party will be responsible for failure or
delay in performance of this Contract and the faflure or delay in performance will not result in any additional
charge or costs, under this Contract, to either Party. The Party seeking termination of the Contract under this
provision shall provide immediate notice of termination to the other Party. Inno event shall notice be provided
later than thirty (30) days of the occurrence triggering termination.

F. BREACH OF CONTRACT

A non-exhaustive list of breaches of this Contract is as follows:

1. The Contractor fails, in whole or in part, to provide the services set forth in the Exhibit A, Statement
of Work;

2. The Centractor fails, in whole or in part, to maintain staffing in accordance with Article IlI-Section N,
Staffing Requirements of this Contract;

3 The Confractor ineffectively or improperly uses the SFWIB’s funds provided to the Coniractor under

this Contract;

4, The Contractor attempts to meet Contractor’s cbligations under this Contract through fraud,
misrepresentation or material misstatement;

5. The Contractor fails to submit the documentation required under Artiele I-Section E, Conditions
Precedent of this Contract in accordance with the time periods set forth therein;

6. The Contractor does not furnish the Certificates of Insurance as required under Article I-Section F,
Insurance of this Contract or as determined by the SFWIB;

7. The Contractor does not furnish proof of licensure or certification as required under Article X-Section

(5, Licensing of this Contract;

8. The Contractor fails to comply with the background screening and/or provide proof that the background
screening was completed as required under Article I-Section T, Level 2 Background Screening of
this Contract,

9. The Contractor fails to comply with the Gratuities provision set forth in Article I-Section N, Gratuities;

10.  The Contractor fails to follow the Notification requirements set forth in this Contract under Article II-
Section J, Notification of Legal Action of this Contract;

11. The Contractor fails to follow the Notification requiremenﬁs set forth in this Contract under Article TI-
Section K, Other Notifications of this Contract;

12.  The Contractor refuses to allow the SFWIB full access to records or refuses to allow the SFWIB to
maonitor, evaluate and review the Contractor’s services and programs;

13.  The Contractor fails to comply with Incident Reporting for abuse, neglect, or exploitation of a child,
aged person, or disabled adult as required under Article III-Section R, Abuse, Neglect and
Exploitation Incident Reporting, of this Contract;

14, The Confractor fails to take reasonable measures to protect and secure data pertaining to personal
information in electronic form as required under Arficle III-Section L, Information Security
Obligations of this Contract;

15.  The Contractor fails to comply, in whole or in part, with Article ITI-Section L, Information Security
Obligations;

16. The Contractor fails to take recasonable measures to protect and secure personal and confidential
information as required under this Contract and any applicable local, state or federal laws and
regulations;

17. The Contractor does not submit or subinits incomplete or incorrect required reports or proof of

Non-Gov't - Page 11 of 44 PY’18-19 Youth 5P TSIC Contract
{Big Brothers Big Sisters of Miami, In¢.)



18.

16.

20.

21,

22,

23,

24.

25.

26.

compliance with reporting requirements as required by this Contract;

The Contractor fails to respond and/or provide documentation to any of the SFWIB’s request within
specified due dates, after three (3) written requests by the SFWIB;

The Contractor fails to correct deficiencies discovered during a monitoring, evaluation or review by the
SFWIB and/or any governmental bedy acting within the scope of its jurisdiction within the time period
specified by the SFWIB and/or the governmental body;

The Contractor fails to submit, or submits incorrect or incomplete proof of expenditures to support
disbursement requests or fails to submit or submits incomplete or incorrect detailed reports of
expenditures or final expenditure reports;

The Contractor fails to submit an invoice as set forth in Article IV-Section J, Monthly Invoicing, in
accordance with the time periods set forth therein;

The Contractor fails to comply with the Work Experiences Expenditure Requirement set forth in
Article IV-Section M;

-The Contractor unlawfully discriminates under any of the laws of the United States of America, State of

Florida, or of Miami-Dade County, if providing services in Miami-Dade County, or of Monroe County,
if providing services in Monroe County;

The Contractor fails, in whole or in part, to cooperate with the SFWIB and Partners of the SFWIB in the
implementation of any Memorandum of Understanding (MOU) entered into between the SFWIB and
any Partner;

The Contractor fails te meet the terms and conditions of any obligation under any contract or otherwise
or any repayment schedule to the SFWIB or any of its agencies or instrumentalities;

The Contractor fails to fulfill in a timely and proper manner any and all of Contractor’s obligations,
covenants and agreements set forth in this Contract; and

The Contractor fails to maintain and ensure its compliance, as applicable, with federal, state, and local
laws, which includes, but is not limited to, adherence to IRS rules and regulations requiring timely fifing
of tax returns and payment of payrell taxes, as applicable, throughout the term of this Contract or any
other contractual agreement the Contractor has with the SFWIB.

Waiver of breach of any provisions of this Contract by the SFWIB shall not be deemed to be a waiver of any
other breach of any other provision and shall not be construed to be a modification of the terms of this Coniract.

' BREACIH OF CONTRACT: SFWIB REMEDIES

1f the Contractor breaches this Contract, the SEWIB may pursue any or all of the following remedies:

1.

Non-Gov’t

The SFWIB may terminate this Contract by providing written notice io the Contractor of such
termination and specifying the effective date thereof. In the event of termination, the SFWIB may: (a)
request the return of all finished or unfinished documents, data studies, surveys and reports prepared or
obtained by the Contractor with the SFWIB’s funds under this Contract; (b) seek reimbursement of the
SFWIB’s funds awarded to the Contractor under this Contract; and (c) terminate or cancel any other
contracts entered into between the SFWIB and the Conftractor. The Contractor shall be responsible for
all program and administrative costs associated with such termination, in addition to the SFWIR’s
attorneys’ fees;

The SFWIB may suspend payment, in whole or in part, under this Centract by providing written notice
to the Contractor of such suspension and specifying the effective date thereof. All payments to the
Confractor as of the effective date of suspension shall cease. On the effective date of suspension, if
requested by the SFWIB, the Contractor shall immediately cease to provide services pursuant to this
Contract. If payments are suspended, the SFWIB shall specify in writing the actions that shail be taken
by the Contractor as a condition precedent o resumption of payments and shall specify a date for
compliance. The SFWIB may also suspend any payments, in whole or in part, under any other contracts
entered into between the SFWIB and the Contractor. The Contractor shall be responsible for all program
and administrative costs associated with such suspension, in addition to the SFWIB’s attorneys’ fees;

The SFWIB may seek enforcement of this Contract by any action at law or equity available to the
SFWIB, including, but not limited to, filing an action in a court of competent jurisdiction. The venue
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of any such action shall be in Miami-Dade County, Florida. The Contractor shall be responsible for all
program and administrative costs of the SFWIB associated with such enforcement, in addition to the
SFWIB’s attorneys’ fees through final resolution of the matter including appeal;

4. The SFWIB may debar the Contractor from future SFWIB contracting;

5. If, for any reason, the Contractor attempts to meet Contractor’s obligations under this Contract through
fraud, misrepresentation or material misstatement, the SFWIB shall, whenever the SFWIB deems it to
be in the SEWIB’s best interest, terminate this Contract by providing written notice to the Contractor
of such termination and specifying the effective date thereof. In such case, the SEWIB may terminate
or cancel any other contracts the Contractor has with the SEWIB. The Contractor shail be responsible
for all of the SFWIB’s program and administrative cosis associated with any such termination or
cancellation, i addition to the SFWIB’s attorney’s fees. Any contractor who attempts to meet its
contractual obiigations with the SFWIB through fraud, misrepresentation or material misstatement may
be debarred from the SFWIB contracting for a period not to exceed five (5) years;

6. Any other remedy available at law or equity or administratively; and
7. All remedies provided herein and otherwise shall all be deemed independent and cumulative.
H. DAMAGES SUSTAINED

The Contractor shall not be relieved of liability to the SEWIB for damages sustained by the SFWIB caused by
any breach of this Contract by the Contractor, and the SFWIB may withhold any payments to the Contractor
until such time as the exact amount of damages due o the SFWIB are determined, The SFWIB may also
pursue any remedies available at law or equity to compensate for any damages sustained by any such breach
by the Contractor. The Contractor shall be responsible for all program and administrative costs of the SFWIB
associated with such breach, including the SFWIB’s attorneys’ fees.

NOTICES

It is understood and agreed between the Parties that written notice addressed to the Executive Director of the
SEWIB, and mailed or delivered to the address appearing on page one (1) of this Contract and written notice
addressed to the Contractor and mailed or delivered to the address appearing on page one (1) of this Contract
shall constitute sufficient written notice to the respective Party.

J. NOTIFICATION OF LEGAL ACTION

The Contractor shall notify the SFWIB of legal actions taken against the Contractor or potential actions such
as lawsuits, related to services provided through this Contract or that may impact the Contractor’s ability to
deliver the contractual services, or adversely impact the SEWIB. The SFWIB shall be notified within five (5)
days of Contractor becoming aware of such actions or from the day of the legal filing, whichever comes first,

K. OTHER NOTIFICATIONS

The Contractor shall provide immediate notice, not later than thirty (30) days regarding all matters, to the
Executive Director of the SFWIB, in writing, of any issues, questions, requests for clarification or any other
matter relating to or affecting the Contractor’s performance under this Contract.

L. AUTONOMY

Both Parties agree that this Contract recognizes their independence and autonomy and implies no affiliation
of any kind between the contracting Parties. The Contractor is an independent contractor in all respects under
this Contract. It is expressly understood, agreed and intended that the Contractor is only a recipient of funding
from the SFWIB and is not an agency or instrumentality of any kind of the SFWIB. Furthermore, the
Contractor’s, officers, agents, servants, and employees are not officers, agents, servants, or employees of the
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M.

SFWIB or any of the SFWIB’s agencies or instrumentalities.
INDEMNIFICATION

1. All Entities Which are Not Florida Governmental Entities. The Contractor shall indemnify and hold
harmless the SEFWIB, and its officers, employees, agenis, servants, agencies and instrumentalities from
any and all liability, losses or damages, including attorneys’ fees and costs of defense, which the SFWIB
and its officers, employees, servants, agents, agencies or instrumentalities may incur as a result of any
and all elaims, demands, suits, causes of action or proceedings of any kind or nature arising out of,
relating to or resulting from the performance of this Contract by the Contractor or the Contractor’s
officers, employees, agents, servants, partners, principals, subconiractors or any other individual
performing work on the Contractor’s behalf under this Contract, including but not limited to Florida
Department of Economic Opportunity (DEO) staff. The Contractor shall pay ali claims and losses in
connection therewith and shall investigate and defend all claims, suits or actions of any kind or nature
in the name of the SEWIB, where applicable, including appellate proceedings, and shall pay all costs,
judgments, and attorneys’ fees which may issue thereon. The Contractor expressly understands and
agrees that any insurance policies required by this Contract or otherwise provided by the Contractor
shall in no way limit the responsibility fo indemnity, keep and save harmless and defend the SFWIB and
its officers, emplioyees, agents, servants, agencies and instrumentalities as herein provided,

2. Term of Indemnification. The provisions of this indemnification shall survive the expiration of this
Contract and shall terminate upon the expiration of the applicable statute of limitation.

PRIOR AGREEMENTS

This document and its Aftachments and Exhibits incorporate all prior negotiations, correspondence,
conversations, agreements and understandings applicable to the matiers contained herein and the Parties agree
that there are no commitments, agreements or understandings concerning the subject matter of this Agreement
which are not contained in this document and its Attachments and Exhibits. Accerdingly, the Parties agree
that no deviation from the terms hereof shall be predicated upon any prior representations or agreements,
whether oral or written.

JOINT PREPARATION

The Parties hereto acknowledge that they have sought and received competent advice and counse! necessary
for them to form a full and complete understanding of all rights and obligations herein. The language agreed
to expresses the Parties’ mutual intent and the resulting document shall not, solely as a matter of judicial
construction, be construed more severely against one of the Parties than the other.

NO ASSIGNMENT
The Contractor shall not assign this Contract or any rights accruing hereunder in whole or in part.
AUTHORITY TO EXECUTE AGREEMENT

Fach person executing this Agreement represents and warrants that he or she is duly authorized and has full
legal authority to execute and deliver this Agreement. Each Party represents and warrants to the other that the
execution and delivery of the Agreement and the performance of such Party’s obligations hereunder have been
duly authorized and that the Agreement is a valid and legal agreement binding on the other Party and
enforceable in accordance with its terms.

SUBCONTRACTING
1. The Parties heretc agree that no subcontract shall be entered into under or pursuant to this Contract

without the ptior written approval of the SFWIB, said prior written approva! shall be issued at the sole
discretion of the SFWIB.
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2. In no event shall such prior written approval of the SEWIB relieve the Contractor from the Contractor’s
obligations under this Confract, or change any of the terms or conditions of this Contract. The
Contractor shall ensure that all applicable provisions of this Contract are binding vpon all such
subcontractors. [t is expressly understcod and agreed that the SFWIB shall not be liable to any
subcontractor(s) for any expenses or liabilities of any kind whatscever incurred by any person or entity
under any subcontract.

S. MODIFICATIONS

Any alterations, variations, modifications, extensions or waivers of provisions of this Contract shall only be
vatid when they have been reduced to writing, duly approved and signed by both Parties hereto,

T. SEVERABILITY

In the event any portion of this Contract is determined by a court of competent jurisdiction to be invalid, the
remaining provisions shall continue to be effective unless the SFWIB elects to terminate this Contract without
cause,

uU. PERSONS WITH DISABILITIES AND ACCESSIBILITY OF FACILITIES

The Contractor shall conduct all activities under this Contract in accordance with the Americans with
Disabilities (ADA) Act of 1990 as amended, Section 504 of the Rehabilitation Act of 1973 as amended, Title
V1 of the Civil Rights Act of 1964 as amended, and the regulations promulgated under such Acts, with respect
to persons with disabilities.

The Contractor shall designate a Disability Services Coordinator to establish and implement internal
procedures to ensure that Contractor and operational staff are knowledgeable about and comply with the
disability-related requirements of WIOA, Section 188; Section 504 of the Rehabilitation Act of 1973, as
amended, and the Americans with Disabilities Act (ADA) of 1990 as amended (42 U.5.C. 12101 et seq.) P.L.
101-336 which prohibits discrimination on the basis of disability and requires reasonable accommodation for
persons with disabilities. The Contractor’s staff shall be thoroughly trained in providing services to individuals
with disabilities as it pertains to customer service, reasenable accommeodations, and etiquette.

The Contractor shall assure that programs and activities under this Contract are accessible to individuals with
disabilities without discrimination, by:

1. Making reasonable accommodations;

2. Providing services in the most appropriate integrated setting;

3. Providing auxiliary aids for individuals with vision and hearing impairments during the recruitment,
referral, and assessment of prospective program participants; and

4, Having resource materials available in alternate formats.

The Contractor shall ensure that the physical facilities utilized under this Confract are accessible at all times to
individuals with disabilities; in accordance with the applicable standards of the State of Florida as set forth in
DEOQ/Office of Civil Rights “Facility Accessibility Checklist” posted on the Florida Department of Economic
Opportunity (DEQ) web site at; www.floridajobs.org or shall submit to the SFWIB an alternate plan to achieve
physical accessibility to individuals with disabilities provided services under this Contract.

V. COPYRIGHT, PATENTS, RIGHT TO DATA

Except for the Contractor’s own internal use, the Contractor shall not publish or reproduce any data or
information, in whole or in part, that is recorded in any form or medium whatsoever and that is delivered or
specified to be delivered under this Contract, nor may the Contractor authorize or permit others to do so without
the written consent of the federal government, through the State of Florida, until such time as the federal
government may have released such data or information to the public.
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As authorized by 49 CFR 18.34, the federal government, through the State of Florida, reserves a royalty free,
nonexclusive and irrevocable license to reproduce, publish or otherwise use, and to authorize the State of
Florida and others to use:

1. Any work developed under this Contract or a resulting subcontract irrespective of whether it is
copyrighted.
2. Any rights of copyright to which Contractor or subcontractor purchases ownership with funds provided

for under this Contract.

In the event the Contractor is granted written approval from the SFWIB to utilize subcontractors to perform
any services required by this Contract, the Contractor agrees to prohibit such subcontractors, by written
contract, from violating any of the terms of this Section V.

W, RIGHTS TO INVENTIONS MADE UNDER A CONTRACT OR AGREEMENT _

Contracts or agreements for the performance of experimental, developmental, or research work shall provide
for the rights of the federal government and the recipient in any resulting invention in accordance with 37 CFR
part 401, “Rights to Inventions Made by Non-profit Organizations and Small Business Firms Under
Government Grants, Contracts and Cooperative Agreements,” and any implementing reguations issued by the
awarding agency.

X. INTELLECTUAL PROPERTY RIGHTS

The federal government reserves a paid-up, nonexclusive and irrevocable license to reproduce, publish or
otherwise use, and to authorize others to use for federal purposes: (i) The copyright in all products developed
under the grant, including a subgrant or contract under the grant or subgrant; and (ii) any rights of copyright to
which the grantee, sub-grantee or a contractor purchases ownership under an award (including but not limited
to curricula, training models, technical assistance products, and any related materials). Such uses include, but
are not limited to, the right to modify and distribute such products worldwide by any means, electronically or
otherwise, Federal funds may not be used to pay any royalty or licensing fee associated with such copyrighted
material, although they may be used to pay costs for obtaining a copy, which are limited to the developer/seller
costs of copying and shipping. If revenues are generated through selling products developed with grant funds,
including intellectual property, these revenues are program income. Program income is added to the grant and
must be expended for allowable grant activities (2 CFR § 215.36).

If applicable, grantees must include the following language on all products developed in whole or in part with
grant funds:

“This workforce solution was funded by a grant awarded by the U.S. Department of Labor’s Employment and
Training Administration. The solution was created by the grantee and does not necessarily reflect the official
position of the U.S. Department of Labor. The Department of Labor makes no guarantees, warranties, or
assurances of any kind, express or implied, with respect to such information, including any information on
linked sites and including, but not {imited to, accuracy of the information or its completeness, timeliness,
usefulness, adequacy, continued availability, or ownership. This solution is copyrighted by the institution that
created it, Internal use by an organization and/or personal use by an individual for non-commercia! purposes
is permissible. All other uses require the prior authorization of the copyright owner.”

END OF ARTICLE II
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ARTICLE III

PROGRAM MANAGEMENT

A. PERFORMANCE

Performance shali be defined as the Contractor having aftained the goals and objectives set forth in this
Contract, in accordance with Exhibit A, Statement of Work and Exhibit D, Program Performance attached
hereto and incorporated by reference as if fully set forth herein. The Contractor shall be responsibie for the
recruitment, enrollment and placement of clients in a sufficient amount to assure that expenditure levels for
this Contract are met.

B. PROGRAM REPORTS

Data for reports shall be generated from the appropriate Management Information System(s) (MIS).
Performance shall only be deemed to have occurred if the Contractor has reported same in the applicable MIS.
It is the responsibility of the Contractor to ensure that adequate and timely reports are produced for internat
performance monitoring purposes from the same MIS. Required reports shall be submitted in accordance with
Exhibit E, Reporting Requirements.

C. SUPERVISORY CASE REVIEW

The Contractor shall conduct monthly supervisory quality assurance case reviews to assess the performance
of the Program management staff and monitor compliance with procedural and performance requirements in
accordance with the SEWIB’s Policies and Procedures. These case reviews shall be submitted to the SFWIB’s
Quality Assurance Unit in accordance with Exhibit E, Reporting Requirements, attached hereto and
incorporated by reference as if fully set forth herein. Supporting documentation for these reviews shali be
maintained by the Contractor and made available for monitoring reviews by the SFWIB upon request.

D. MONITORING

The Contractor shall permit the SFWIB’s staff and authorized agents to perform random and scheduled
monitoring, reviews and evaluations of the services which are the subject of this Contract. The SFWIB may
monitor both fiscal and programmatic compliance with all the terms and conditions of this Contract at any and
all times.

The Contractor shall permit the SFWIB, and the SFWIB’s officers, agents or employees, to conduct site visits,
client assessment surveys, and other techniques deemed reasonably necessary to fulfill the monitoring function
and requirements of the SFWIB. Monitoring results and findings shall be communicated to the Contractor
through an official written report and may require corrective action by the Contractor. The Contractor shall
rectify all deficiencies cited within the period of time specified in the report. If such deficiencies are not
corrected within the specified time, the SFWIB may suspend payments or terminate this Contract, in the sole
discretion of the SFWIB.

E.  FILE MAINTENANCE
1. Hard Copy

The Contractor shall maintain a separate individual case file for each customer served in accordance
with policies and procedures established by the SFWIB for customers enrolled in any of the SFWIB-
funded programs. This file shall include all required documents as set forth in the SFWIB’s procedures.
These files shall be subject to the Audit, Inspection and Access to Records requirements under Article
YIi-Section H of this Contract.
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2. Electronic

All electronic customer files shall be updated in the applicable Management Information System (MIS)
to reflect the most current activity. These entries must be supported by the appropriate documentation
in the hard copy file. Failure to updale the electronic case file timely, accurately and with information
based upon actual activity, may result in corrective action, withholding of payment, termination of this
Contract and de-obligation for non-performance.

3. Error Rate

The Contractor agrees to maintain a hard copy and electronic copy of each customer case file and
maintain, at all times, a file maintenance error rate of not more than three percent (3%).

4. Medical Records & Disability-Related Information:

All medical records and disability related information, which are part of the eligibility determination or
case management process, must be kept in a separate file and in a designated, properly secured area.
Access to medical records and disability related information shall be limited to persens authorized by
the Contractor. Sensitive documents, which de not become a part of the participant’s permanent file,
shall be immediately shredded to ensure absolute confidentiality. The Contractor shalt be liable, for any
and all retated costs, if access to medical records is provided and any federal, state, and/or local laws
are breached. '

5. Domestic Violence Records

All domestic violence records, which are part of the eligibility determination or case management
process, shail be kept in a separate file and in a designated, properly secured area. Access to domestic
violence records shall be limited to persons authorized by the Contractor. Sensitive documents, which
do not become a part of the participant’s permanent file, shall be immediately shredded to ensure
absolute confidentiality. The Contractor shall be liable, for any and all related costs, if access to
domestic violence records is provided and any federal, state, and/or local laws are breached.

6, Background Screening Records

All background screening records, which are part of the case management process, shall be keptin a
separate file and in a designated, properly secured area, The Contractor shall take necessary safeguards
to keep the background screening records of participants in a secure, access controlled area to ensure
that the records are accessible only to those authorized to examine such records. Access to background
screening records sha!l be limited to persons authorized by the Contractor. Sensitive documents, which
do not become a part of the participant’s permanent file, shall be immediately shredded to ensure
absolute confidentiality. The Contractor shall be liable, for any and all related costs, if access to
background screening records is provided and any federal, state, and/or local laws are breached.

F. FILE OWNERSHIP

The Contractor understands and agrees that the case files that the Contractor maintains for programs funded
by this Contract are the SFWIB’s property and are maintained by the Contractor for the SFWIB’s benefit.
Therefore, the Contractor shall not dispose of any case files without the prior written consent of the SFWIB.
In the event of the termination of this Contract, the Contractor shall immediately transmit ali records to the
SFWIB upon the request of the SFWIB.

G. FLORIPA PUBLIC RECORDS LAW
1. The Contractor shall allow public access to all documents, papers, letters, or other material subject to

the provisions of Chapter 119, Florida Statutes, made or received by the Contractor in connection with
this Contract, except that public records which are made confidential or exempt from public record
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disclosure by law must be protected from disclosure and include, but is not limited to criminal history
information derived from the U.S. Department of Justice. The Contractor’s failure to allow such public
access shall resulf in the immediate termination of this Contract or any renewal. The Contractor shall
maintain public records stored in electronic record keeping systems in accordance with Chapter 119,
Florida Statutes, and Rule [B-26,003 of the Florida Administrative Code.

2. Pursuant to section 119.0701, Florida Statutes, the Contractor shall:
a)  Keep and maintain public records required by the SFWIB to perform the service;

b)  Upon request from the SFWIB’s custodian of public records, provide the SFWIB with a
copy of the requested records or allow the records to be inspected or copied within a
reasonable time at a cost that does not exceed the cost provided in this chapter or as
otherwise provided by law; o

¢)  Ensurethat public records that are exempt or confidential and exempt from public records
disclosure requirements are not disclosed except as authorized by law for the duration of
the contract term and following completion of the confract if the contractor does not
transfer the records to the SFWIB; and

d)  Meet all requiremenis for retaining public records and transfer to the SFWIB, at no cost
to the SEWTB, all public records created, received, maintained and or directly related to
the performance of this Contract that are in pessession of the Contractor upon termination
of this Contract. Upon termination of this Contract, the Contractor shall destroy any
duplicate public records that are exempt or confidential and exempt from public records
disclosure requirements. All records stored electronically must be provided to the
SFWIB, upon request from the SFWIB’s custedian of public records, in a format that is
compatible with the SFWIB’s information technology systems.

3. For purposes of this Section, the term “public records™ shall mean all documents, papers, letters, maps,
books, tapes, photographs, films, sound recordings, data processing software, or other material,
regardiess of the physical form, characteristics, or means of transmission, made or received pursuant to
law or ordinance or in connection with the transaction of the SFWIB’s official business.

4, IF THE CONTRACTOR HAS QUESTIONS REGARDING THE APPLICATION OF CHAPTER 119,
FLORIDA STATUTES, TO THE CONTRACTOR’S DUTY TO PROVIDE PUBLIC RECORDS
RELATING TO THIS CONTRACT, CONTACT THE CUSTODIAN OF PUBLIC RECORDS AT:

Vie e-muoil: recordsrequest@ careersourcesfl.com
Office of the Executive Director. Telephone: 305-929-1500
South Florida Workforce Investment Board
The Landing at M1A
7300 Corporate Center Drive, Suite 500
Miami, Florida 33126-1234

In the event the Contractor does not comply with the public records disclosure requirement set forth in section
119.0701, Florida Statutes and this Section G of this Contract, the SFWIB shall avail itself of the remedies set
forth in Article I1, Sections E — Termination, F — Breach of Contract and G — Breach of Contract: SFWIB
Remedies of this Contract.

A Contractor who fails to provide the public records as required by law, within a reasonable time, may be
subject to penalties under section 119.10, Florida Statutes.
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H. AUDIT, INSPECTION AND ACCESS TO RECORDS

The Contractor shall permit the SFWIB or the SFWIB’s designees, the State of Florida and the federal
government or any other duly authorized agent of a governmental agency to audit, inspect, examine, excerpt,
copy or transcribe the Contractor’s client records, financial records, supporting documents, statistical records,
personnel records, records of all disseminations of criminal history information, and any other documents
(including storage media) pertinent to this Contract during the term of this Contract and for a peried of five
(5) years following termination of this Contract or final payment hereunder, whichever is lafer, to assure
compliance with the terms hereof, or to evaluate the Contractor’s performance hereunder. The Contractor
shall also permit any or all these aforesaid entities to monitor all activities conducted by the Contractor

- pursuant to the terms of this Contract. The monitoring agency may, in its sole discretion, deem necessary or
appropriate such monitoring which may consist of internal evaluation procedures, examination of program
data, evaluation of participant files, special analyses, on-site reviews or any other procedure.

The Contractor shal! provide full and unrestricted access to any and all records for services paid for under this
Contract to the SEWTB, the State of Flerida, or the U.S. Department of Labor, the Comptroller General of the
United States, or any of their duly autherized representatives.

RECORDS RETENTION

Five (5) Year Requirement; The Contractor shall keep all records, accounts, and documents related to the
operation and performance of this Contract or any modification hereto for the later of five (5) years following
the expiration of this Contract or when the scholarships have been fully wtilized. However, if any audit, claim,
litigation, negotiation or other action involving this Contract or modification hereto has commenced before
the expiration of the five (5) year period, the records shall be retained until completion of the action and
reselution of all issues which arise from it, or until the end of the regular five (5} vear period, whichever is
later. The Contractor shall cooperate with the SFWIB to facilitate the duplication and transfer of any of said
records or documents during the required retention peried. The Contractor shall advise the SFWIB of the
location of ajl records pertaining to this Contract upon the request of the SFWIB and shall noftity the SFWIB
by certified mail within ten (10} days of moving said records if and when the records are moved to a new
location.

The Contractor and any subcontractor shall maintain documentation of expenditures incurred under this
Contract for a period of five (5) years from the date of submission of the final reimbursement request for that
grant year or uniil the scholarships have been fully utilized, the resolution of any andit findings or any litigation
related to the Contract, whichever cccurs last.

J. CONFIDENTIALITY OF RECORDS

1. The Contractor shall maintain the confidentiality of any information regarding program participants that
identifies or may be used to identify program participants and which may be obtained through proposal
forms, interviews, tests, reports from public agencies or counselors, or any other source. The Contractor
shall not divulge such information without the written permission of the participant, or participant’s
custodial parent or guardian when authorized by law, if applicable, except that such information which
is necessary, as determined by the SFWIB, for purposes related to the performance or evaluation of the
Contract may be divulged to the SFWIB or such other persons as the SFWIB may designate who have
responsibilities for monitoring or evaluating the services and performances under the Coatract, or to
governmental authorities to the extent necessary for the proper administration of the law and the
provision of services. All releases of information shall be in accordance with applicable federal and
state laws as well as the policies and procedures of the SFWIB. No release of information by the
Contractor, if such release is required by federal or state law, shall be construed as a breach of this
Contract. The Contractor shall abide by all applicable federal, state and local laws and regulations
regarding confidential information, including personally identifiable nformation (PII) from educational
records, as identified in, but net limited to 20 CFR Part 603, 45 CFR Sectien 205.50, 20 USC 1232g
and 34 CFR 361.38. The Contractor shall provide a completed Confidentiality Agreement,
Attachment 2. '
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Additionally, when working with education agencies, the Florida Department of Juvenile Justice, the
Florida Department of Corrections, the Florida Division of Vocational Rehabilitation, and other partners
in implementing workfoerce programs administered by the SFWIB, the Contractor shall follow
confidentiality requirements for each such program including, but not [imited to:

o The Privacy Act: 5 USC 552a;

o Social Security numbers: 119.0721 Florida Statutes and 5 USCA 552g;

¢ Medical documents: 29 CFR 37.37; 29 CFR 1630.14;381.004(3)e) and (6){c) Florida

" Statutes;

o Employment and Related Services for Persons with Disabilities: Florida Statute 413;

o Confidentiality requirements governing the protection and use of personal information held
by the Vocational Rehabilitation agency (34 CFR 361.38); and

o Student records: Federal Educational Rights and Privacy Act (FERPA), 20 USC 1232¢g and
1232h: 34 CFR Part 99.

Confidentiality Forms. The Contractor, in the course of receiving and utilizing confidential workforce
program information for the purpose of performing Contractor’s duties under this contract, shall ensure
that all staff, security officers, contractors, subcontracters, and any subsequent subconfractors and their
emplovees complete the following certification and acknowledgement forms:

a, The Individual Non-Disclosure and Confidentiality Certification Form, Attachment 3,
attached hereto and incorporated by reference as if fully set forth herein.

b, The Confidentiality Acknowledgement Form, Attachment 4, attached hereto and
incorporated by reference as if fully set forth herein (applicable for staff with access to
confidential Reemployment Assistance (RA) information).

All completed forms shall be retained as required herein in accordance with Article ITI-Section I,
Records Retention of this Contract. The Contractor shall mainfain the completed confidentiality forms
in each employee’s personnel file and forward copies fo the SFWIB’s IT Department upon
requesting access to State and/or Local System(s).

The Background Sereening record information derived from the U.S. Department of Justice shall not be
disseminated outside the Contractor’s entity or used for a purpose other than that specified in the statute
authorizing the request, Section 943.0542, Florida Statufes.

VIOLATION OF THE PRIVACY ACT

Funds awarded under this Contract cannot be used in contravention of the 5 USC 552a or regulations
implementing that section,

INFORMATION SECURITY OBLIGATIONS

The Contractor agrees to abide by the SFWIB’s Information Technology Security Policies and Procedures.

Non-Gov't

The Contractor (including its officers, employees, subcontractors, agents, partners, principals,
servants, representatives or any other individuals to whom Contractor exposes or authorizes te access -
confidential information obtained under this Contract), shall not store, or allow to be stored, any
confidential information on any portable storage media (e.g., laptops, thumb drives, hard drives, etc.)
or peripheral device with the capacity to store information, The Contracior shall not electronicaily
transmit, or ailow to be transmitted, any persenal or confidential information. Failure to strictly
comply with this provision shall constitute a breach of this Contract.

The Contractor shall not engage any third party vendor, company or agent to modify, troubleshoot or
otherwise alter the configuration of network devices, workstations, printers and/or any other device or
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Non-Gov't

hardware attached to the SFWIB’s network and agrees that no other devices, servers, workstations,
tablets, wireless devices, etc., other than those instalied by the SFWIB’s IT Unit or STWIB’s
authorized agent, will be connected to the SWFIB’s network.

During the term of this Contract, the Contractor must obtain signed confidentiality access agreements,
which are required by the SFWIB and/or the Florida Department of Economic Opportunity for systems
access privileges, for any individual including, but not limited to all of the Contractor’s officers,
employees, subcontractors, agents, partners, principals, servants, representatives and security officers,
prior to their access to electronic data systems.

The Confractor shall ensure that the Contractor’s staff who has access to client information through
the Employ Miami-Dade (EMD)YEmploy Monroe (EM), the One-Stop Service Tracking (OSST)
system(s) and/or any other information systems as required, complete the Information Securitv and
Awareness Training annuaily.

The Contractor shall make every effort to protect and avoid the unauthorized release of any personal
or confidential information, as set forth in Article I1I-Section J, Confidentiality of Records.

The Contractor shall notify the SFWIB in writing of any disclosure of the SFWIB’s and/or the State
of Florida’s confidential information or data by the Contractor, its officers, employees, subcontractors,
agents, partners, principals, representatives or any other individuals to whom Contractor exposes or
authorizes to access confidential information obtained under this Contract, which is not in compliance
with the terms of the Contract (of which it becomes aware).

The Contractor shall also report to the SFWIB any Security Incidents of which it becomes aware,
including those incidents reported to the Contractor by its officers, employees, subcontractors, ageats,
partners, principals, servants, representatives. For purposes of this Contract, “Security Incident”
means the attempted or successful unauthorized access, use, disclosure, modification, or destruction
of the SFWIR’s or DEQ’s information in the Contractor’s possession or electronic interference with
the SFWIB’s operatlons however, random attempts at access shall not be considered a security
incident.

The Contracter agrees to notify the SFWIB’s Help Desk, not later than 24 hours following the
determination of any breach or potential breach of personal and confidential data, as required by the
SFWIB’s Information Technology Security Policies and Procedures.

In the event of a breach of security concerning confidential personal information involved with this
Contract, the Contractor shall comply with section 501,171, Florida Statutes, as applicable. When
notification to affected persons is required under this section of the statute, the Contractor shall provide
such notification, using the SFWIB’s approved format, not later than seven (7) calendar days
following the determination of any potential breach of personal or confidential data.

For purposes of this Contract, “breach of security” or “breach” means the unauthorized access of data
in electronic form containing personal data. Good faith acquisition of personal information by an
employee or agent of the Contractor is not a breach, provided the information is not used for a purpose
unrelated to the Contractor’s obligations under this Contract or is not subject to further vnauthorized
use.

The Contractor shall be wholly liable for security breaches and personal identity theft committed by
its officers, employees, subcontractors, agents, partnets, principals, servants, representatives or any
other individuals to whom the Contractor exposes or authorizes to access confidential information
obtained under this Contract, including, bui not limited to, volunteers and Florida Department of
Economic Opportunity employees. The Contractor shall be liable for: (1) direct payment and/or
reimbursement of all costs incurred for notifying and providing identity theft protection services to
customers who may be victims of the security breaches and personal identity theft; (2) resolving any
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and all claims related thereto; and (3) all other costs and damages resulting from security breaches or
personal identity theft.

s The Contractor shall notify the SFWIB’s Regional Security Officer(s) at the time of termination or
transferring of an employee. Notification requesting system access removal must be submitted via
email to the Helpdesk at helpdesk@careersourcesfl.com with the appropriate system form, as follows:

o EMD/EM/OSST - DEQ Information Systems Security Agreement/Confidentiality Form.
o] WFMS/IAA — CareerSource South Florida (CSSFy’'s Application Development Unit Security
Access Form.

e} Florida — Florida Department of Children & Families (DCF)’s System Access Authorization
Request Form.

¢ For employees with access to the Connect and/or SunTax systems; The Contractor shall notify the
Regjonal Security Officer at the time of termination or transferring of an employee. Notification
requesting system access removal must be submitted via email to the Reglonal DEO Manager with
the applicable system form(s), as follows:

o DEO CONNECT Form ISU-38
O DEO Form ISU-30

o Ifthe employee has security access to multiple systems, the Contractor shall submit all correspondmg
forms.

s For employees that only have a CSSF petwork account and/or VPN account, cnly an email
requesting disabling of the account(s) is required at the time of termination.

Failure to comply with this Section L, Information Security Obligations, shall constitute a breach of this
Contract.

M. PELL GRANT AND OTHER FINANCIAL AID

The Contractor shall first access PELL and other federal, state and local financial assistance prior to
committing or obligating Scholarship funds to support the training costs of an ndividual. Scholarship funds
shall be used only to the extent other sources of funds necessary to pay for the cost of the training or tuition is
not available, For training institutions or training programs that are non-PELL eligible, documentation shall
be kept in the participant’s casc file that specifies that the training institution or program is non-PELL eligible.

The Contractors which issue Scholarships shall assist all of the SEWIB’s pregram participants in applying for
the PELL Grant or for any other federal, state, or local grant, scholarship or entitlement funds. This shall be
evidenced by a completed copy of the PELL grant application {Free Application for Federal Student Aid) and
a Student Aid Report from the Department of Education in each program participant’s case file.

N. STAFFING REQUIREMENTS

The Contractor shall maintain an organizational structure and adequate programimatic, administrative and
support staff sufficient to fulfill the Contractor’s contractual obligations hereunder.

0. TRAINING OF STAFF

The Contractor shall ensure that employees responsibie for program compliance receive appropriate grant
administrative and program compliance training in:

o Required Participant File Contents (In accordance with the SFWIB’s Policies and Procedures)
o Pass-through Entity Responsibilities 2 CFR Chapter II, Subpart D § 200.331
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¢ Contracts Management/Administration (45 CFR 74.21)

P. GRIEVANCE PROCEDURES

The Contractor agrees to comply with all applicable Grievance and Complaint Procedures of the SFWIB and
as required by state and federal laws.

Q. LIMITED ENGLISH PROFICIENCY (LEF)

When a significant number or proportion of the population eligible to be served under this Contract needs
services or information in a language other than English to be effectively informed or to participate in the
services provided under this Contract, the Contractor shali provide a Certified Interpreter and take steps,
considering the size of the program and the size and concentration of such population, to make available to
such persons any written and audio-visual material, in the appropriate languages, and in alternate formats for
individuals with a disability, distributed to the public relating to the services provided pursuant to this Contract,

R. ABUSE, NEGLECT, AND EXPLOITATION INCIDENT REPORTING

The Contractor shall immediately report knowledge or reasonable suspicion of abuse, neglect, or exploitation .
of a child, aged person, or disabled adult to the Flerida Abuse Hotline on the statewide toll-free telephone
aumber (1-800-96ABUSE) or via the web reporting option at http://www.dcf stafe.fl.us/abuse/report/, or via
fax at 1-800-914-0004, or via TDD (800) 453-5145 as required by Chapters 39 and 415, Florida Statutes, this
provision is binding upon both the Contractor and Contractor’s employees. Failure to comply with this Section
R, Abuse, Neglect and Exploitation Incident Reporting, shall constitute a breach of this Contract,

S, PUBLIC ANNOUNCEMENTS AND ADVERTISING

The Contractor may not undertake any publicity or publish for public consumption information about
Contractor’s programs or program participants without prior review and written approval by the SFWIB. All
radio and television advertisements, paid and unpaid, public service announcements, social media, or general
newspaper articles shall be coordinated through the SFWIB, and shal! state that the program is funded through
the SFWIB. The Contractors who receive funds from the SFWIB, regardiess of the name under which the
program is operated, must state that the program is funded by the SFWIB in all public communication media.

The Contractor hereby agrees to prominently incorporate the name and the official logo of the SFWIB when
developing collateral materials or publicity, such as radio, print or television coverage, any form of media
press releases, advertising or any informational materials concerning the Contractor’s program. Collateral
materials such as letterhead, business cards, envelopes, informational pamphlets and brochures, flyers,
posters, and other such items, shall be in compliance with the SFWIB’s policies and procedures. Copies of
these materials shall be forwarded to the SFWIB for review and written approval prior to production,
publication and distribution.

When issuing statements, press releases, requests for proposals, bid solicitations, and other documents
describing the project or programs funded in whole or in part with federal money, the Contractor shall clearly
state: (1) the percentage of the total cost of the program or project which will be financed with federal money;
(2) the dollar amount of federal funds for the project or program; and (3) percentage and dollar amount of the
total costs of the project or program that wiil be financed by non-governmental sources.

FND OF ARTICLE 111
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ARTICLE 1V

FISCAL MANAGEMENT

A. INTERNAL CONTROLS

The Contractor agrees to maintain Contractor’s books and records in accordance with Generally Accepted
Accounting Principles (GAAP); “Standards for Internal Control in the Federal Government” issued by the
Comptroller General of the United States; the “Internal Control Integrated Framework™ issued by the
Committee of Sponsoring Organizations of the Treadway Commission (COSO); and to institute fiscal controls
to account for all monies received from the SFWIB and spent to perform the Contractor’s obligations under
this Contract.

B. ACCOUNTING RECORDS

The Contractor shall maintain records, books, and documents, including electronic storage media and
electronic records that identify the SFWIB’s funds and which contain information pertaining to authorized
expenditures, obligations, de-obligated balances, assets, liabilities, outlays or expenditures and income, These
records shall also be maintained in accordance with GAAP. '

The Contractor shall ensure that accounting records reflect the separation of all programs/activities it
administers, or for which it receives funding and that a clear audit trail exists showing the benefit received
from each expenditure as it relates to the applicable program/activity.

C. PROGRAM INCOML
1. Program Income Shall Be Forthwith Remitted to the SFWIB

Program income as defined in Exhibit F, Definitions, attached hereto and incorporated by reference as
if fully set forth herein, realized in operating a program under this Contract, or any modification hereto,
shall be reported to and forthwith remitted to the SFWIB at the end of each quarter during whick the
income was realized. '

2. Audits Shall Contain a Program Income Schedule

Al audits of the Contractor shall contain a schedule prepared by the auditor of the Contractor detailing
program income realized under this Contract and said schedule and all audits shall be provided to the
SFWIB.

3. Contractor’s Use of Program Income

WIOA regulations require that program income shall be added to the total Contract award and used to
provide the same services as stated in the original Contract. In the event that income shall be added to
Contractor’s budget in accordance with the modification provisions under this Contract, this income
shall be accounted for in accordance with the terms and conditions governing all funds awarded under
this Contract.

For non-WIOA funds, program income in excess of one hundred dollars ($100.00) shall be
remitted to the SEFWIB not later than thirty (30) days after the end of quarter,

D. RETURN OF FUNDS

The Contractor shall return to the SFWIB any overpayments due fo unearned funds, earned funds that exceeded
actual expenditures or funds disallowed that were disbursed to the Contractor by the SFWIB and any inferest
attributable to such funds pursuant to the terms and conditions of this Contract, In the event that the Contractor
or its independent auditor discovers that an overpayment has been made, the Contractor shall repay said
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overpaymen{ immediately without prior notification frem the SFWIB. In the event the SFWIB first discovers
any overpayment has been made, the SFWIB’s Executive Director will notify the Contractor by letter of such
findings. Shkould repayment not be made within thirty (30) calendar days following the SFWIB’s notification
of overpayment, the Contractor will be charged interest at the lawful rate of interest on the outstanding balance
after the SFWIB’s notification or Contractor’s discovery. The SFWIB shail have the right at any time to offset
or deduct from any payment due under this or any other contract or agreement any amount due to the SFWIB
from the Contractor under this or any other contract or agreement.

DEOBLIGATION FOR NON-PERFORMANCE

The SFWIB, in its sole discretion, reserves the right, to adjust the Contract award amount through a decrease,
up to and including the total amount of funds awarded to the Contractor, when and if the SFWIB determines
that the Contractor’s total program costs will not be expended in accordance with the amount of funds awarded.

VOLUNTARY DEOBLIGATION

The Contractor may request a decrease of the total amount of funds awarded when it has been determined by
the Contractor that funds may not be expended during the period of performance as set forth under this.
Contract. If requesting a decrease the Contractor must submit a written request to the SFWIB’s Executive
Director specifying the amount and the reason for the decrease. Approval of a decrease shall be in the sole
discretion of the SFWIB.

CONTRACTOR’S COST ALLOCATION PLAN AND INDIRECT COST RATE

1. Indirect Cost Rate: The publication of Title 2 CFR Part 200, “Uniform Administrative Requirements,
Cost Principles, and Audit Requirements for Federal Awards,” released on December 26, 2013, requires
that every sub-award of federal funds from pass-through entities {i.e. the SFWIB) to the sub-recipient must
include, among other elements, an Indirect Cost Rate.

In conformity with Title 2 CFR Part 200, the Contractor shall submit one of the following to the SFWIB
 within the lesser of 30 days of Contract execuiion or along with the program budget:

¢ Ifthe Contractor does not have an approved Indirect Cost Rate:

o The Contracior shall develop and submit to the SEWIB’s Finance Unit an initial indirect cost rate
proposal. Detailed guidelines for preparing an Indirect Cast Rate proposal are contained in
CareerSource Florida Administrative Policy Number 86. Additional information can be found at:

http//www.floridajobs.org/docs/default-source/201 6-guidance-
papers/lwdb indirectcostadminpoiicy final -20160805. pdf?sfvrsn=2

s If the Contractor has an approved Indirect Cost Rate from a federal agency or pass-thru entity, the
Contractor shall submit a copy of the Indirect Cost Rate approval letter from said agency or pass-thru
entity to the SFWIB,

Please note, an Indirect Cost Rate Proposal is mandated only if the Centracter includes indirect costs in the
Exhibit H-Budget for Administrative Costs and program Costs. However, if indirect costs are not
included, a proposal is not required.

2. Cost Allocation Plan;: the Contractor’s operating expenditures shall be cost allocated across all applicable
funding streams.

The Contractor shall submit a detailed Cost Allocation Plan (CAP) to the SFWIB in accordance with the
guidance that can be accessed through the link provided below. The CAP is a document that specifies the
allocation methods used for distributing all costs of an organization. A plan for allocating shared costs is
required to support the distribution of those costs to grant and non-grant programs. All Contractor’s costs
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should be included in the plan. Official accounting records must support all costs. An agency-wide budget
should be presented that depicts all shared cost.

hitp://www floridajobs.org/pde/suidancepapers/050Final R wbCapProcedures072805.pdf

A Cost Allocation Plan is not required if the Contractor’s award amount(s) is specific to a single program
and a funding stream where there will be no shared costs. The Contractor shall submit the Cost Allocation
Plan to the SFWIB within the lesser of 30 days of Contract execution or along with the program budget.

The cost policy statement that is required as part of the Indirect Cost Rate proposal and the Cost Allocation
Plan may be incorparated into one document.

3. Approval of Indirect Cost Rate: The SFWIB will negotiate with the Confractor and approve the Indirect
Cost Rate. Indirect cosfs can only be charged to an award based on an approved indirect cost rate.
However, the approval of indirect costs by the SFWIB is not intended to identify the circumstances or
dictate the extent of federal participation in the financing of particular awards.

The results of the Indirect Cost Rate negotiation will be formalized in a written agreement between the
SFWIB and the Contractor.

The Contractor shall maintain appropriate supporting documentation for the Contracior’s cost allocation
and Indirect Cost Rate calculations in accordance with the records retention requirements set forth in
Article ITI-Section H, Audit, Inspection and Access to Records and Article I1I-Section I, Records
Retention. TFailure to maintain the appropriate documentation and to follow the submitied and approved
plan may result in cost disallowances by the SFWIB,

Failure to comply with this Section G may be considered a breach of this contract and can lead to
disallowance of indirect/administralive costs and/or other remedies for non-compliance as specified in
Article II-Section G, Breach of Contract: SFWIB Remedies.

H. SFWIB’S COST ALLOCATION PLAN AND INDIRECT COST RATE

This Contract comprises a portion of Workforce Area 23°s overall ufilization of funding. The Contractor
acknowledges that the Contractor shall be responsible for utilizing the funding provided under this Contract
and the funding allocated through the Workforce Management System (WFMS) (formerly SAMS) for
participant costs in a consistent manner during the term of this Contract so that the SFWIB is able to maintain
the SFWIB’s cost allocation plan and indirect cost rate.

If the SEWIB cannot maintain the SEFWIB’s cost allocation plan or indirect cost rate due to the Contractor’s
inconsistent utilization of Contract funds then any aver-expenditure that may be experienced by the SFWIB
shall be charged, in whole or in part, fo the Contractor based upon Contractor’s pro-rata share of the impact
caused by the over-expenditures.

BUDGET SUMMARY

The Contractor agrees that all expenditures made and all costs incurred by the Contractor shall be in accordance
with Exhibit H, Budgets for Administrative Costs and Program Costs, attached hereto and incorporated
by reference as if fully set forth herein.

The Contractor agrees that Exhibit H, Budgets for Administrative Costs and Program Costs, attached
hereto and incorporated by reference as if fully set forth herein, supports that the Contracter’s prejected costs
are reasonable, allowable, allocable and are in accordance with Cost Principles set forth in 2 CFR Part 200,
Subpart E.

In no event shall the budgei(s) for administrative costs exceed ten percent (10%) across the SFWIB’s funding
streams or the Indirect Cost Rate, whichever is less.
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The Contractor shafl be allowed to shift funds within the Contracter’s program line item budget.
Notwithstanding the above, variances greater than: (1) fifteen percent (15%) in any budgeted position salary;
(2) fifteen percent (15%) (but not less than $950.00) ir any line item, shall require the SFWIB’s Executive
Director’s_prior written approval.

The SEWIB’s approval of Exhibit H, Budgets for Administrative Costs and Program Costs is given based
on limited facts presented as justification for the proposed experditure and prior to the actual expenditure. As
such, if actual expenditures are not in accordance with the facts presented for the proposed expenditure or
federal requirements, the SFWIB may question or disallow the expenditure.

All budget modifications shall be approved, in writing, by the Contractor’s authorized representative and shall
be forwarded to the SFWIB’s Contract Manager for processing. Approved budget modifications shall replace
Fxhibit H as Exhibit H-1, a copy of which shall be attached hereto and incorporated by reference as if fully
set forth herein,

Any expenditure made and/or incurred prior to the SFWIB’s formal approval of a written budget madification
request may be disallowed, in the sole discretion of the SFWIB.

The Contractor shall amend the budget, if applicable, at the end of the first (1%), second (2°%) and third (379
program year quarters, not later than September 30, December 31, and March 31 respectively, and a final fourth
(4%) guarter modification shall be allowed and submitted, not later than May 30. In the event that the
Contractor’s contract is not renewed for another term, the Contractor shail be allowed te submit a final
modification within ten (10) business days after being notified of the non-renewal.

The Contractor shall notify the SFWIB’s Contract Manager and Accountant, in writing, of all staffing changes
(inciuding, but not limited to adding names of staff filling vacant positions). All staffing changes shall be
incorporated in the budget not later than the next avaitable quarterly modification period set forth herein. Only
one staff can be delegated to a budgeted position, except where a fransition occurs, the incoming staff may also
occupy the budgeted position for a period not to exceed one month in duration, and not to exceed the total
budgeted salary for the position.

Final line-item adjustment(s) shall be allowed as set forth in Article IV-Section Q, Financial Closeout.
MONTHLY INVOICING

1. Requests for Pavment. The SEWIB agrees to pay all budgeted costs incurred by the Contractor, which
are altowable under the SFWIR’s guidelines. To receive payment for allowable costs the Contractor
shall submit an original invoice package, which shall include an original signed Exhibit I, Contract
Invoice, attached hereto and incorporated by reference as if fully set forth herein, Monthly General
Ledger, a prior month(s) General Ledger for any costs not previously billed, and Payroll Register.

The SEWIB must receive the original invoice package not later than the seventh (7%) business day of
the month following the month in which the services were provided. The Contract Invoice shall reflect
only the expenses incurred and paid by the Contractor for the month that the services were rendered,
Upon satisfactory submission, review and approval of the complete invoice package with the required
supporting documentation, the SFWIB shall make payment to the Contractor via Electronic Fund
Transfer. The Contractor shall complete an Authorization Agreement for payments via Direct
Deposits (ACH Credits),

Failure to submit original signed Contract Invoices, General Ledger, and Payroll Register in a manner
deemed correct and acceptable by the SFWIB and by the seventh (7™) business day of the month
following the month in which the services were provided shall be considered a breach of this Contract.

The Contractor agrees to maintain originals of cancelled checks or a legal copy of the cancelled checks,
itemized invoices, receipts, payroll registers and any evidence of indebtedness as proof of expenditures.
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These documents shall be maintained by the Contracter in accordance with Article ITI- Section 1,
Records Retention and Article ITI-Section H, Audit, Inspection and Access to Records.

2. Processing the Request for Payment. The Parties agree that the processing of a payment request by the
Contractor shall be completed by the SFWIB within fifteen (15) business days or less of receipt of the
request. Processing the payment request within fifteen (15) business days is contingent upon complete
and satisfactory submissions of the required invoice package and supporting documentation, which have
been approved by the SFWIB. It is the Contractor’s sofe responsibility to maintain sufficient financial
resources to meet the expenses incurred during the period between the provision of services and payment
by the SFWIB.

K. LATE INVOICING

Invoices submitted after the due date (the seventh (7™) business day of the month following the month in
which the services were provided) shall automatically be charged a five percent (5%) penalty of the amount
invoiced. Inveices submitted more than five (5) business days following the due date shall automatically be
charged an additional five percent (5%) penalty of the amount invoiced.

L. PARTICIPANT (SCHOLARSHIFP) COSTS

The Contractor shall annually audit and process unused, expired or cancelled scholarships and reallocate
scholarships and/or scholarship hours as set forth in Exhibit A, Statement of Work. This pertains to all
scholarships awarded by the SFWIRB 1o other agencies in prior years, for which the administration responsibility
has been transferred to the Contractor, as set forth in Article I, Section E, Item 15 of Exhibit A-Statement
of Work.

M. PROCUREMENT REQUIREMENTS

The Contractor agrees to adhere to the following procurement requirements when obtaining any and alf goods
and services including, but not limited to, training supplies, equipment, rental agreements, construction,
maintenance, professional and consultant services, necessary to perform the services and obligations of the
Contractor pursuant to this Contract,

1. Procuremernt actions, unless otherwise staied herein, with a cost per item of five-hundred dollass
($500.00) or iess shall be considered a small business purchase and shall not require any formal
procurement, such as a Request for Proposal or Request for Qualifications. However, upon requesting
quotes for goods and services, the Contractor shall keep a record of the entities contacted for the purpose
of securing any quotes and shall record the quotes received. The Contractor shall submit such
dacumentation when seeking reimbursement for this expendlture and shall mamtam a record of the
procurement and the receipt and payment for the goods or services.

2. Procurement actions for office supplies (i.e. paper, pens, toner, etc.), regardiess of costs, shall be the
sole responsibility of the Confractor,

3. Procurement actions with a cost per item of five hundred and one dollars {($501.00) or more shall be
purchased by the SFWIB at the sole discretion of the SFWIB.

4, Procurement actions for office furniture (i.e. desks, chairs, file cabinets, etc.), regardless of costs, shall
be purchased by the SFWIB at the sole discretion of the SFWIB.

5. Procurement actions for computers must be purchased by the SFWIB. Any software application to be
installed on computers purchased by the SFWIB must be purchased by the SFWIB. The procurement
of computers and software is at the sole discretion of the SFWIB.

6. The Contractor shall not enter into Professional Services Agreements or subcontracts to render services
described in Exhibit A, Statement of Work without the prior written approval of the SFWIB.
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7. Procurement actions shall be subject to federal, state and local laws related to nepotism, conflicts of
interest and eriminal and fraudulent activities,

8. The Contracter shall reimburse the SFWIB for any funds expended under this Contract when the
Contractor does not or cannot produce the documents required to demonstrate, to the satisfaction of the
SFWIB, that the procurement requirements of this Section have been followed.

9. The timeframe for submission of procurement requests shall be established by the SFWIB and shall be
communicated to the Contractor in the form of written instructions. The Contractor shall submit an
original completed, signed and dated procurement request form to the SEWIB as specified in the written
instructions. '

10.  The Procurement Request Form and written instructions can be obtained by authorized users via the
website at:

http://intranet.careersourcesfl.com:181 12/sites/intranet/recuiredReports/Shared%20Documents/CSSF
%20Docs/Procurement/CSSFE Service%620Provider%20Procurement%20Form.pdf

11.  The Contractor shall reimburse the SFWIB for any procurement action resulting from the Contractor’s
submission of a procurement request as set forth herein. Such reimbursement shall be deducted from
any payments due to the Contractor.

N. PURCHASE OF AMERICAN-MADE EQUIPMENT AND PRODUCTS

The Contractor assures that, to the greatest extent practicable, all equipment and products purchased with funds
made available in this Act (P.L. 113-128 S. 502) wiil be American-made.

0. INVENTORY

The Contractor shall reconcile the general inventory of all property and equipment purchased with the
SFWIB’s funds. The timeframe for completion shall be established by the SFWIB and shall be communicated
to the Contractor in the form of written instructions, The Contractor shall submit a completed, signed and dated
Capital Inventory Report electronically to the SEWIB’s Facilities Unit and forward the original hand delivered
ot mailed to the SFWIB’s Facilities Unit as set forth in the written instructions.

Immediately upon discovery, the Contractor shall notify the SFWIB, in writing, of any propesty loss with the
date and reason(s) for the loss.

The SFWIB shall conduct random and scheduled inventory reviews at the Contractor’s location(s) throughout
the program year. Upon request by the SFWIB, the Contractor shall reconcile the inventory. If discrepancies
are discovered, and upon request by the SFWIB, the Contractor shall provide reimbursement to the SFWIRB,
based upon the SFWIB’s depreciated value of the missing item(s).

The Contractor may utilize such property for another SFWIB-funded activity with the SEWIB’s prior written
approval. The Contractor may not sell, trade, transfer, dispase, or remove any property without the express
written consent of the SFWIB.

Title (ownership) to all non-expendable property acquired with funds {rom this Contract shali be vested in the
SFWIB and said property shall be transferred to the SFWIB upon completion or termination of this Contract
unless otherwise authorized in writing by the SFWIB, Non-expendable property is defined as, but not limited
{0, equipment and office furniture.

Title to supplies and other expendable property shall vest in the Contractor upon acquisition. If there is a
residual inventory of unused supplies exceeding $5,000.00 in total aggregate value upon termination or
completion of the project or program and the supplies are not needed for any other SEWIB federally-sponsored
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project or program, the Contractor shall retain the supplies for use on non-federal sponsored activities or sell
them, with prior written approval of the SFWIB, but shall, in either case, compensate the SFWIB for its share
of the supplies’ value, as determined by a depreciated value. The amount of compensation shall be computed
in the same manner as for non-expendable property.

P. FINANCIAL CLOSEOUT

The Contractor shall comply with all provisions of the SFWI1B’s Exhibit G, Financial Closeout Procedures,
attached hereto and incorporated by reference as if fully set forth herein, upon the expiration of this Contract.
The Financial Closeout required by the SFWIB shall be completed and submitted not later than thirty (30)
calendar days after the expiration of this Contract. Non-receipt of the required closeout package and adequate
supporting documentation by the specified due date shall result in the disallowance of all costs included in the
Financial Closeout.

Final line-itern budget adjustment(s), by funding stream and function (administrative and programmatic), not
including staff incentives shall be ailowed to be submitted with the Financial Closeout, only if the variance(s)
does not exceed ten percent (10%) and the net effect of the changes is zero,

Pursuant to the terms of this Contract and in consideration of the total amounts earned and paid to the
Contractor for performance, upon submission of the Financial Closeout Package, the Contractor shall
remise, release, and discharge the SFWIB, its officers, agents, and employees, of and from all liabilities,
obligations, claims, and demands whatsoever related to, under or arising from this Centract.

The Contractor’s submission of the Financial Closeout Package is a complete release and waiver of any
and all liability, claims or causes of action that allegedly resulted from engagement of and/or
performance under this Contract and acknowledges the SFWIB has fully performed and satisfied any
and all of its obligations due under this Contract.

Q. EXPENDITURE OF PUBLIC FUNDS FOR FOOD, BEVERAGE AND DINING ACTIVITY

The Contractor shall comply with section 445.007(10}, Florida Statutes, and with any policy promulgated in
accordance with 445.007{10) by Workforce Florida, Inc., and the SFWIB. The Contractor shall not purchase
with state or federal funds any food, beverage or dining activity, This prohibition does not affect
reimbursements for meals consistent with any SFWIB approved travel policy. State and federal funds may be
used te provide food, beverage or dining activities for workforce youth programs (those programs defined as
“youth programs” under state or federal law) provided that participants are not reimbursed in excess of the
state per diem amounts for the specific meal, or if contracted for by the SFWIB, that such expenditures for ali
food and beverage per person per meal (including any associated costs such as, but not limited to, sales tax and
service) shall not exceed those amounts stated in section 112.061 (6)(b), Florida Statutes,

R. EXPENDITURE FOR TRAVEL EXPENSES

The Contractor shall comply with section 112.061, Florida Statutes, and with any policy promulgated in
accordance with 112.061 by Workforce Florida, Inc., and the SEWIB, The statute and related policies contain
specific guidelines with respect to authorization to incur travel expenditures, meals while on travel status, per
diem allowances, allowed transportation expenditures, lodging, expense reimbursements and the use of travel
advances. A copy of the State approved Travel Manual is available upon request and is posted on the Florida
Department of Economic Opportunity (DEO) web site at: www.floridajobs.org.

S UNIFORM ADMINISTRATIVE REQUIREMENTS, COST PRINCIPLES, AND AUDIT
REQUIREMENTS FOR FEDERAL AWARDS

The Contractor shall comply with 2 CFR Chapter II, Part 200 Uniform Administrative Requirements, Cost
Principles, and Audit Requirements for Federal Awards, 78 FR 78590-01 (Dec. 26, 2013), as supplemented by
2 CFR Part 2900 (December 19, 2014).
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CONSTRUCTION AND RENOVATION OF FACILITIES USING FEDERAL FUNDS

The Contractor is aware that federal funds may not be used for the purchase or improvement of land, or the
purchase, construction, or permanent improvement of any building or facility. If any property has been
constructed or substantially renovated, through the unlawful use of state or federal funds, the federal
government shall be entitled to a lien against said property.

ADMINISTRATIVE PROVISIONS UNDER TiTLE I OF THE WORKFORCE INNOVATION AND
OPPORTUNITY ACT ADMINISTRATIVE RULES, COSTS AND LIMITATIONS

The Contractor shall comply with the requirements of the Administrative Provisions under Title T of the
Workforce Innovation and Opportunity Act Administrative Rules, Costs and Limitations (20 CFR Part 683,
Subpart B).

UNIFORM ADMINISTRATIVE REQUIREMENTS FOR GRANTS AND AGREEMENTS WITH
INSTITUTIONS OF HIGHER EDUCATION, HOSPITALS, AND OTHER NON-PROFIT
ORGANIZATIONS , :

The Contractor shail comply with the Uniform Administrative Requirements for Grants and Agreements with
Institutions of Higher Education, Hospitals, and Other Non-Profit Organizations (2 CFR §215.48).

Contracts for construction or facility improvements must require the recipient to follow its own requirements
relating to bid guarantees, performance bonds, and payment bonds unless the contract or sub-contract exceeds

$100,000.00. Refer to the HHS rule requirements if the contract or subcontract exceeds $100,000.00.

END OF ARTICLE IV
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ARTICLE ¥

ASSURANCES AND CERTIFICATIONS

A, COMPLIANCE WITH THE HEALTH INSURANCE PORTABILITY AND ACCOUNTABILITY
ACT (HIPAA)

The Health [nsurance Portability and Accountability Act of 1996 requires that covered entities have and apply
appropriate sanctions against members of their workforce who fail to comply with privacy policies and
procedures of the entity or the requirements of 45 CFR § 164.530 (e) (1). Accordingly, it is the intention of
the SEWIB to seek to ensure the confidentiality and integrity of consumer or employee Protected Health
Information (PHI) as required by law, professional ethics, and accreditation: or licensure requirements.

Any person or entity that performs or assists the SFWIB with a function or activity involving the use or
disclosure of Individually Identifiable Health Information (IIHI} and/or Protected Health Information (PHI)
shall comply with the Health Insurance Portability and Accountability Act (HIPAA) of 1996 and the Miam-
Dade County Privacy Standards Administrative Order (AO 10-1 1}. HIPAA mandates privacy, security and
electronic transfer standards which include but are not limited to:

1. Use of information only for performing services required by the Contract or as required by law;

2. Use of appropriate safeguards to prevent unauthorized disclosures;

3. Reporting to the SFWIB of any unauthorized use or disclosure;

4. Assurances that any agenis and subcontractors of Contractor agree to the same restrictions and
conditions that apply to the Contractor and provide reasonable assurances that ITHI/PHI will be held
confidential;

5. Making Protected Health Information (PHI) available to the customer;

6. Making PHI available to the customer for review and amendment; and incorporating any amendments
requested by the customer;

7. Making PHI available to the SFWIB for an accounting of any authorized and unauthorized disclosures;
and :

8. Making all internal practices, books and records related to PHI available to the SFWIB for compliance
audits.

PHI shall be maintained in its protected and confidential status regardless of the form or method of
transmission (paper records, and/or electronic transfer of data). The Contractor shall give its customers written
notice of its privacy information practices including, specifically, a description of the types of uses and
disclosures that may be made with PHL

Customer and employee PHI shall be regarded as confidential and may not be used or disclosed except to
authorized persons for authorized purposes. Access to PHI shall only be permitted for direct customer care,
approved administrative or supervisory functions or with approval of the appropriate Contractor staff
designated as the Privacy Officer, Executive Director or Human Resource Director of the Contractor.

B. INCORPORATION OF COMPLIANCE WITH SPECIFIC APPROPRIATION 2006 OF THE 201%
GENERAL APPROPRIATIONS ACT PROVISO AND 2011 APPROPRIATIONS IMPLEMENTING
BILL REQUIREMENTS BY REFERENCE-

The requirements of “the Specific Appropriation 2006, and associated proviso, of the 2011 General
Appropriation Act, section 445.007, Florida Statutes” set forth in Attachment 5 (CareerSource Florida State
and Local Workforce Development Board Contracting Conflict of Interest Policy) attached hereto are
incorporated herein by reference and Contractor agrees to comply with the same. The Contractor shall provide
a completed Disclosure and Certification of Conflict of Interest in a Contract, Attachment 9, '

C. TRAFFICKING VICTIMS PROTECTION ACT OF 2000

The Contractor shall comply with the Trafficking Victims Protection Act of 2000, as amended (22 U.S.C.
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7104(g). The full text of 2 CFR 175,15, Award Term, is provided as Attachment 6.
CERTIFICATION REGARDING LOBBYING - FLORIDA STATUTE

The Contractor shall comply with the provisions of Sections 11.062 and 216.347, Florida Statutes, which
prohibit the expenditure of confract funds for the purpose of lobbying the Legislature, judicial branch, or a
state agency.

BYRD ANTI-LOBBYING AMENDMENT (31 U.8.C. §1352)

Contractors that apply or bid for an award exceeding $100,000.00 must file the required certification. Each tier
certifies to the tier above that it will not and has not used federal appropriated funds to pay any person or
organization for influencing or attempting to influence an officer or employee of any agency, a member of
Congress, officer or employee of Congress, or an employee of a member of Congress in connection with
obtaining any federal contract, grant or any other award covered by 31 U.5.C. 1352, Each tier must also
disclose any lobbying with non-federa] funds that takes place in connection with obtaining any federal award,
Such disclosures are forwarded from tier to tier up to the non-federal award. The Contractor shatl provide a
completed Assuranees and Certifications, Attachment 7.

DEBARMENT AND SUSPENSION (EXECUTIVE ORDERS 12549 and 12689)

A contract award (see 2 CFR 180.220) must not be made to parties listed on the government-wide exclusions
in the System for Award Management (SAM), in accordance with the OMB guidelines at 2 CFR 180 that
implement Executive Orders 12549 (3 CFR part 1986 Comp., p. 189) and 12689 (3 CFR part 1989 Comp., p.
235), “Debarment and Suspension.” SAM Exclusions contains the names of parties debarred, suspended, or
otherwise excluded by agencies, as well as parties declared ineligible under statutory or regulatory autherity
other than Executive Order 12549, The Contractor shall provide a completed Assurances and Certifications,
Attachment 7.

GOVERNMENT-WIDE REQUIREMENTS FOR DRUG-FREE WORKPLACE

The Contractor shall comply with drug-free workplace requirements in Subpart B (or Subpart C, if the recipient
is an individual) of 29 CFR part 94. The Contractor shall provide a completed Assurances and Certifications,
Attachment 7.

NON-DISCRIMINATION AND EQUAL OPPORTUNITY

As a condition for the award of financial assistance from the Department of Labor under Title I of the
Workforce Innovation and Opportunity Act, and the Personal Responsibility and Work Opportunity
Reconciliation Act of 1996, the Contracter assures that it has the ability to comply fully with the
nondiscrimination and equal opportunity provisions of the following laws and will remain in compliance for
the duration of the award of federal financial assistance:

1. Section 188 of the Workforce Innovation and Opportunity Act (WIOA), which prohibits discrimination
against al! individuals in the United States on the bases of race, color, refigion, sex (including pregnancy,
childbirth and related medical conditions, transgender status and gender identity, gender expression or
sex stereotyping) (except as otherwise permitted under Title IV of the Education Amendments of 1972),
national origin (including limited English Proficiency), age, disability, or political affiliation or belief,
or against beneficiaries on the bases of either citizenship status or participation in any WIOA Title [ -
financially assisted program or activity;

2. Title VI of the Civil Rights Act of 1964 (42 U.S.C 2000d et seq.), as amended, which prohibits
discrimination on the bases of race, color and national origin,

3. Section 504 of the Rehabilitation Act of 1973 (29 U.S.C. 794), as amended, which prohibits
discrimination against qualified individuals with disabilities;
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4. Title IX of the Education Amendments of 1972 (20 U.S.C. 1681 et seq.), as amended, which prohibits
discrimination on the basis of sex in educational programs;

3. The Age Discrimination Act of 1975 (42 U.S.C. 6101), as amended, which prohibits discrimination on
the basis of age;

6. Section 654 of the Omnibus Budget Reconciliation Act of 1981 (42 U.8.C. 9849), as amended, which
prohibits discrimination on the bases of race, creed, color, national origin, sex, handicapping condition,
political affiliation or beliefs;

7. Titles [ (42 U.S.C. 12111 etseq.), 11 (42 U.8.C. 12131 et seq.) and [11 (42 U.S.C. 12181 et seq.) of the
Americans with Disabilities Act of 1990, as amended, which prohibit discrimination on the bases of
disability, respectively, by: (a) private employers, state and local governments, employment agencies
and labor unions that employ 15 or more employees; (b) state and local government entities (“public
entities”) and reguires public entities to provide persons with disabilities an equal opportunity to benefit
from their programs, services and activities; and (c) places of public accommedations and mandates that
places of public accommodations and commercial facilities be designed, consfructed, and altered in
compliance with specific accessibility standards;

8. Executive Order (EO) No. 11246, “Equal Employment Opportunity” as amended by EO No. 11373,
“Amending Executive Order 11246 Relating to Equal Employment Opportunity,” and as supplemented
by regulations at 41CFR Part 60, “Office of Federal Contract Compliance Programs, Equal Employment
Opportunity, Department of Labor”; and in Department of Labor regulation 29 CFR Parts 33 and 37 as
well as 45 CFR Part 80; and Part 92, if applicable;

9. Equal Employment Opportunity in Apprenticeship and Training (29 CFR Part 30); and

10.  Chapter 11A of the Code of Miami-Dade County, Florida which, among other things, prohibits
discrimination in employment and places of public accommodations on the bases of race, color, religion,
ancestry, national origin, sex, pregnancy, age, disability, marital status, familial status, actual or
perceived status as a victim of domestic violence, dating violence and stalking, gender identity, gender
expression, or sexual orientation.

The Coniractor also assures that Contractor will comply with 29 CFR Part 38 and all other regulations
implementing the laws listed above. This assurance appiies to Contractor’s operation of the WIOA Title I and
TANF — financially assisted program or activity and to all agreements the Contractor makes to carry out the
WIOA Title 1 and TANF — financially assisted program or activity. The Centractor understands the United
States has the right to seek judicial enforcement of this assurance, The Cortractor shall provide a completed
Assurances and Certifications, Attachment 7.

PUBLIC ENTITY CRIMES (SECTION 287.133, FLORIDA STATUTES)

The Contractor shall comply with the Public Entity Crimes Act (section 287.133, Florida Statutes) and the
Contractor cerfifies that neither i, nor any person or affiliate of Contractor, has been convicted of a Public
Entity Crime as defined in section 287.133, Florida Statutes, nor placed on the convicted vendor list. The
Contractor understands and agrees that the Contractor is required to inform the SFWIB immediately upen any
change of circumstances regarding this status. The Contractor shall provide a completed Assurances and
Certifications, Attachment 7.

SARBANES-OXLEY ACT OF 2002

The Contractor assures that it shall comply with the two provisions of the Sarbanes-Oxley Act (SOX) that

apply to all corporate entities, including non-profit organizations. These two provisions are as follows:

1. It is a crime to alter, cover up, falsify, or destroy any document that may be relevant to an official
investigation (SOX, Section 1102, Section 1512 of Title 18, USC).
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2. It is illegal for any corporate entity to punish whistleblowers or retaliate against any employee who
reports suspected cases of fraud or abuse (SOX, Section 1107, Section 1513 of Title 18, USC).

The Contractor shal provide a completed Assurances and Certifications, Attachment 7.

K. ASSOCIATION OF COMMUNITY ORGANIZATIONS FOR REFORM NOW (ACORN) FUINDING
RESTRICTIONS ASSURANCE

As a condition of the Contract, Contractor assures that it will comply fully with the federal funding restrictions
pertaining to ACORN and its subsidiaries per the Consolidated Appropriations Act of 2010, Division E,
Section 511 {Pub, L. 111-117). The Continuing Appropriation Act, 2011, Section. 101 and 103 (Pub. L. 111-
242), provides that appropriations made under Pub. L. 111-117 are available under the conditions provided by
Pub. L, 111-117.

The Contractor shall require that language of this assurance be included in the documents for all subcontracts
at all tiers (including subcontracts, sub-grants and contracts under grants, loans and cooperative agreements)
and that all sub-recipients and contractors shall provide this assurance accordingly. The Contractor shalt
provide a completed Assurances and Certifications, Attachment 7.

L. SCRUTINIZED COMPANIES WITH ACTIVITIES IN SUDAN LIST OR THE SCRUTINIZED
COMPANIES WITH ACTIVITIES IN IRAN PETROLEUM ENERGY SECTOR LIST

The Contractor agrees to refrain from any of the prohibited business activities with the Governments of Sudan
and Iran as described in section 215.473, Florida Statutes. Pursuant to section 287.135(5), Florida Statutes,
the SFWIB may immediately terminate this Contract for cause if the Contractor is found to have submitted a
false certification or if the Contractor is placed on the Scrutinized Companies with Activities in Sudan List or
the Scrutinized Companies with Activities in the Iran Petroleum Energy Sector List during the term of the
contract. The Contractor shall provide a completed Assurances and Certifications, Attachment 7.

M. DISCRIMINATORY VENDORS

The Contractor shall disclose to the SFWIB if the Contractor appears on the discriminatory vendor list. An
entity or affiliate placed on the discriminatory vendor list pursuant to section 287.134, Florida Statutes may
not:
1. Submit a bid on a contract to provide any goods or services to a public entity;
2. Submit a bid on a contract with a public entity for the construction or repair of a public building or
public work;
3. Submit bids on leases of real property ta a public entity; or
4.  Be awarded or perform as a contractor, supplier, subcontractor, or consultant under a contract with
any public entity; or transact business with any public entity.

The Contractor shall provide a completed Assuranees and Certifications, Attachment 7.

N. CLEAN AIR ACT (42 U.S.C. 7401-7671Q.) AND THE FEDERAL WATER POLLUTION CONTROL
ACT (33 U.S.C. 1251-1387), AS AMENDED

The Contractor agrees that if this Contract is for more than $150,000.00, the Contractor shall comply with all
applicable standards, orders or regulations issued pursuant to the Clean Air Act (42 U.S.C. 7401-7671q) and
the Federal Water Pollution Control Act as amended {33 U.8.C. 1251-1387). Violations must be reported to
the federal awarding agency and the Regional Office of the Environmental Protection Agency (EPA). As
applicable, the Contractor shall comply with the Clean Air Act and Federal Water Pollution Control, as
amended.
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0.

CERTIFICATION REGARDING FLORIDA CLEAN INDOOR AIR ACT

The purpose of the Florida Clean Indoor Air Act is to protect people from the health hazards of second hand
tobacco smoke and to implement the Florida Health initiative in Section 20, Article X of the State Constitution.
However, the intent of this legislation is not to inhibit, or otherwise obstruct, medical or scientific research or
smoking-cessation programs approved by the Department of Health, The Contractor shall provide a completed
Certification Regarding the Florida Clean Indoor Air Act.

ENVIRONMENTAL TOBACCO SMOKE

In accordance with Part C of P.L. 103-227, the “Pro-Children Act of 19947, smoking is prohibited in any
portion of any indoor facility cwned or leased or contracted by an entity and used regularly for the provision
of health, day care, education, or library services to children under the age of 18, if the services are funded by
federal programs whether directly or through state or local governments. Federal programs inclide grants,
cooperative agreements, loans, and Joan guarantees, and contracts. The law does not apply to children’s
services provided in private residences, facilities funded solely by Medicare or Medicaid funds, and portions
of facilities used for inpatient drug and alcohol treatment. The Contractor shall provide a completed
Certification Regarding Environmental Tobacco Smoke.

CHILD LABOR LAWS

The Contractor shall comply with all applicable federai, state and local child labor laws in carrying out the
terms and conditions of this Contract or modifications hereto.

EQUAL TREATMENT FOR FAITH-BASED ORGANIZATIONS

Equal Treatment For Faith Based Organizations, 45 CFR 87 prohibits any state or lecal government receiving
funds under any Department program, or any intermediate organization with the same duties as a governmental
entity, from discriminating for or against an organization on the basis of the organization’s religious character
or affiliation.

Equal Treatment For Faith Based Organizations, 45 CFR 87 prohibits religious organizations from engaging
in inherently religious activities, such as worship, religious nstruction, or proselytization, as part of the
programs or services funded with direct financial assistance.

Equal Treatment For Faith Based Organizations, 45 CFR 87 prohibits an organization that participates in
programs funded by direct financial assistance from the Department, in providing services, from discriminating
against a program beneficiary or prospective program beneficiary on the basis of religion or religicus belief,

Any restrictions on the use of grant funds shall apply equally to religious and non-refigious organizations.
CHARITABLE CHOICE (45 CFR § 260.34)

A state ar local government in its use of federal TANF or state Maintenance of Effort (MOE) funds shall not,
in the selection of service providers, discriminate for or against an organization that applies to provide, or
provides TANF services or benefits on the basis of the organization's religious character or affiliation. No
federal TANF or state MOE funds provided directly to participating organizations may be expended for
inherently religious activities, such as worship, religious instruction, or proselytization.

A religious organization that receives federal TANF or state MOE funds shall not, in providing program
services or benefits, discriminate against a TANF applicant or recipient on the basis of religion, a religious
belief, a refusal to hold a religious belief, or a refusal to actively participate in a religious practice. If an
otherwise eligible TANF applicant or recipient objects to the religious character of a TANF service provider,
the recipient is entitled to receive services from an alternative provider to which the individual bas no religious
objection.

If & non-governmental intermediate organization, acting under a contract or other agreement with a state or
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local government, is given the authorify under the contract or agreement to select non-governmental
organizations to provide federal TANF or state MOE funded services, the intermediate organization must
ensure that there is compliance with the Charitable Choice statutory provisions and these regulations,

VETERANS’ PRIORITY PROVISIONS

Federal grants for qualified job fraining programs funded, in whole or in part, by the U.S. Department of Labor
are subject to the provisions of the “Jobs for Veterans Act” (JVA), P.L. 107-288. The JVA provides priority
of services to veterans and spouses of certain veterans for the receipt of employment, training, and placement
services. To obtain priority service, a person must meet the program’s eligibility requ1remems 20 CFR Part
1010 provides general guidance on the scope of the veteran’s priority statute.

COMPLIANCE WITH ENERGY EFFICIENCY PROVISION

The Contractor shall comply with the mandatory standards and policies relating to energy efficiency which
are contained in the State of Florida’s Energy Conservation Plan issued in compliance with the Energy Policy
and Conservation Act {(Public Law 94-163).

COMPLIANCE WITH SECTION 6002 OF THE SOLID WASTE DISFOSAL ACT, AS AMENDED
BY THE RESOURCE CONSERVATION AND RECOVERY ACT FOR THE PROCUREMENT OF
RECOVERED MATERIALS.

The requiremenis of Section 6002 include procuring only items designated in guidelines of the Environmental
Protection Agency (EPAY at 40 CFR part 247 that contain the highest percentage of recovered materials
practicable, consistent with maintaining a satisfactory level of competition, where the purchase price of the
item exceeds $10,000.00 or the value of the quantity acquired during the preceding fiscal year exceeded
$10,000.00; procuring solid waste management services in a manner that maximizes energy and resource
recovery; and establishing an affirmative procurement program for procurement of recovered materials
identified in the EPA guidelines. The Contractor shall comply with Section 6002 of the Solid Waste Disposal
Act, as amended by the RCRA,

ASSURANCES — NON-CONSTRUCTION PROGRAMS
The Contractor shall provide a completed Assurances - Non-Construction Programs, Attachment 8.
INTERGOVERNMENTAL PERSONNEL ACT

The Contractor shall comply with the requirements of the Intergovernmental Personnel Act (42 U.S.C. Sec.
§4701). The Contractor shall provide a.completed Assurances Non-Construction Programs, Attachment 8.

COMPLIANCE WITH THE HATCH ACT

The Contractor shall comply with the provisions of the Hatch Act (S U.5.C. 1501-1508 and 7324-7328), which
limit the political activities of employees whose principal employment activities are funded in whole or in part
with federal funds, if applicable. The Coentractor shall provide a completed Assurances Non-Construction
Programs, Attachment 8.

DAVIS-BACON ACT, AS AMENDED (40 U.S.C. 3141-3148)

When required by federal program legislation, all prime construction contracts in excess of $2,000.00 awarded
by non-federal entities must include a provision for compliance with the Davis-Bacon Act (40 U.S.C. 3141-
3144, and 3146-3148) as supplemented by Department of Labor regulations (29 CFR Part 5, “Labor Standards
Provisions Applicable to Contracts Covering Federally Financed and Assisted Construction™). In accordance
with the statute, contractors must be required to pay wages to laborers and mechanics at a rate not less than the
prevailing wages specified in a wage determination made by the Secretary of Labor. In addition, contractors
must be required to pay wages not less than once a week. The non-federal entity must place a copy of the
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AA.

BB.

CC.

current prevailing wage determination issued by the Departinent of Labor in each selicitation. The decision to
award a contract or subcontract must be conditioned upon the acceptance of the wage determination. The non-
federal entity must report all suspected or reported violations to the federal awarding agency. The Contractor

~ shall provide a completed Assurances Non-Construction Programs, Attachment 8.

COPELAND ANTI-KICKBACK ACT

The Contractor shall comply with the Copeland “Anti-Kickback” Act (40 U.S.C. 3145 and 18 U.S.C. 874), as
supplemented by Department of Labor regulations (29 CFR Part 3, “Contractors and Subcontractors on Public
Building or Public Work Financed in Whole or in Part by Loans or Grants from the United States™). The Act
provides that each contractor or subrecipient must be prohibited from inducing, by any means, any person
employed in the construction, completion, or repair of public work, to give up any part of the compensation to
which he or she is otherwise entitled. The non-federal entity must report-all suspected or reported viclations to
the faderal awarding agency. The Contractor shall provide a completed Assurances Non-Consiruction
Programs, Attachment 8.

CONTRACT WORK HOURS AND SAFETY STANDARDS ACT (40 U.S.C. 3701-3708)

Where applicable, all contracts awarded by the non-federal entity in excess of $100,000.00 that involve the
employment of mechanics or laborers must include a provision for compliance with 40 U.8.C. 3702 and 3704,
as supplemented by Department of Labor regulations (29 CFR Part 5). Under 40 U.S.C. 3702 of the Act, each
contractor must be required to compute the wages of every mechanic and laborer on the basis of a standard
work week of 40 hours. Work in excess of the standard work week is permissible provided that the worker is
compensated at a rate of not less than one and a half times the basic rate of pay for all hours worked in excess
of 40 hours in the work- week, The requirements of 40 U.S.C. 3704 are applicable fo construction work and
provide that no laborer or mechanic must be required to work in surroundings or under working conditions
which are unsanitary, hazardous or dangercus. These requirements do not apply to the purchases of supplies
or materials or articles ordinarily available on the open market, or contracts for transportation or transmission
of intelligence, The Contractor shall provide a compieted Assurances Nonr-Construction Programs,
Aftachment 8.

WHISTLEBLOWER’S ACT

In accordance with section 112,3187(2), Florida Statutes, the Contractor shall not retaliate against an employee
for reporting violations of law, rule, or regulation that creates substantial and specific danger to the public's
health, safety, or welfare to an appropriate agency. Furthermore, agencies or independent contractors shall not
retaliate against any person who discloses information to an appropriate agency alleging improper use of
governmental office, gross waste of funds, or any other abuse or gross neglect of duty on the part of an agency,
public officer, or employee. The Contractor shall inform its employees that they and other persons may file a
complaint with the Office of Chief Inspector General, Agency Inspector General, the Florida Commission of
Human Relations or the Whistle-blower's Hotline number at 1-800-543-5353.

END OF ARTICLE V

Non-Gov't Page 39 of 44 PY?18-19 Youth SP TSIC Contract

(Big Brothers Big Sisters of Miami, Inc.)



SIGNATORY FORM

IN WITNESS HEREQF THE PARTIES HERETO HAVE CAUSED TO BE EXECUTED BELOW THE
SIGNATURES OF THE AUTHORIZED REPRESENTATIVES OF THE PARTIES HERETO WHO ARE
FULLY AND DULY AUTHORIZED TO EXECUTE THIS CONTRACT ON BEHALF OF THE
RESPECTIVE PARTIES HERETO:

AUTHORIZED SIGNATURES FOR: Big Brothers Big Sisters of Miami, Inc.

PROGRAM ENTITLED: “Youth Program: Take Stock in Children”
CONTRACT NUMBER: WS-SP-TSIC-PY’18-02-00
CFDA NUMBERS: TANF: 93.558

(These Signatures shall be the same as those names that appear in the List of Authorized Signatures Provided in the
Operational Documents on file with the South Florida Workforce Investiment Board)

{For Use Only When)eontractm Is a Corporation)
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Attachment 1
AFFIRMATIONIACKNOWLEDGEMENT FORM

affirms and acknowledges that a Level 2 Background screening

(Name of Contrastor)

was conducted for the following employees wi

th the employment decision indicated below:

Terminated | Termination Criminal
R Screening {Yes/No) Date History

Name of Employee Hire Date Date Information’
(Yes/No}

“Name and Title of Authorized Representative

Signature of Authorized Representative

Signature of Authorized Representative

Date

*

I¥ background screening indicates an employee has criminal history information, the results may be submitted
by CSSF Administration for review and determination by IT Unit of system access.

" The signatory should be fully and duly authorized to execute agreements on behalf of the Contractor named
above.

July 5, 2017



Attachment 2
CONFIDENTIALITY AGREEMENT

Department of Economic Opportunity (DEO) policy concerning safeguarding confidential information
obtained from applicants, participants, employers and other sources is based on legislative direction and
federal and state statutes and rules. These confidential records may include, but not limited to, personal
identifying information of program applicants, recipients, or participants such as names, social security
numbers, payroll infermation, employer information and resource and referral information, which are
private and confidential under federal and state laws and rules, including 20 Code of Federal Regulations
(CRF) 603.9, 45 CRF 205.50, 7 CFR 272.1¢, sections 414.295 and 443.1715(1) Florida Statutes (F.S.),
and rule 73B-1, Florida Administrative Code (FAC).

Disclosure of this information, including information received electronically, by phone calls or other
communication is protected by law. The Contractor shall not disclose or allow access to this information
unless such action is required and necessary for the performance of official duties pursuant to any contract
or agreement awarded to the Contractor by South Florida Workforce Investment Board (SFWIB).

In compliance with the requirements of 20 CFR 603.9(b)}(v)(A), the Contractor agrees to instruct all
personnel having access to any disclosed information about the confidentiality requirements of the
information, the requirements of 20 CFR 603.9(b), 45 CFR 205.50, 7 CFR 272.1c, sections 414.295 and
443.1715(1), F.S., the potential criminal charges individuals could face if convicted for the willful
unauthorized use or disclosure of the information specified in sections 775.082 or 775.083, F.S; agrees to
store and process this information in such a way that unauthorized persons cannot view or obtain the
information by any means; and agrees to dispose any cenfidential information obtained, and any copies
thereof made by the Contractor or its employees or agents after the purpose for which the information is
disclosed is served in accordance with the provisions of 20 CFR 603.9(b)(vi).

By signing this agreement, the Contractor agrees to abide by DEO, state and federal statutes, policies

and rules described above, and SFWIB policies and procedures, and that the Contractor and any of its

employees or agents will not release or disclose any confidential information while providing services for
SFWIB.

Confidential Information Certificate

I have reviewed the foregoing and my signature below indicates I understand the requirements described
above and accept responsibility for complying with it.

%gc %f@ \mg ga&rw ;kg\f’{uw

Compaﬂf}’ Name (type or prit £)

/ /ﬁ/;) - W/iﬁw“/ /2 j"‘? f/ 17

_Kuthiorized Represéntative signature Date’
e




Attachment 3

Individual Non-Disclosure and Confidentiality Certification Form

T understand that 1 will or may be exposed to certain confidential information, including but not
limited to, personal identifying information of individuals who receive public assistance,
employment and unemployment insurance records maintained by the Department of Economic
Opportunity (Department or DEO) made available to my employer, for the limited purpose of
performing its official public duties pursuant to a Contract for Services and Non-Disclosure and
Confidentiality Certification agreement.

These confidential records may include the name (or other personally identifiable information),
social security numbers, wage, unemployment and employment data and public assistance
information which are protected under federal and state law. Such information is confidential and
may not be disclosed to others. In order to perform my public duties associated with the program
requirements set forth under contract or agreement, 1 understand that I may be granted access to
confidential data managed and controlled by entities that are not party to this agreement. Prior to
receiving access to such systems, I acknowledge and agree to abide by the following standards:

1. T will comply with all security requirements imposed as a condition of use for any
system(s) to which [ may be granted access.

2. I will use access to the systems only for purposes authorized by law to secure information
to conduct official program business consistent with 1y official public duties.

3. [ will not disclose my user identification, password, or other information needed to access
the systems to any party nor shall I give any other individual access to information .
secured.

4, If T become aware that any unauthorized individual has or may have obtained access to

my user identification, password, or other information needed to access systems to which
T have been granted access, | will immediately notify the South Florida Workforce
Investment Board’s (SFWIB) Security Officer.

5. T will store any disclosed confidential information in a place physically secure from
access by unauthorized persons.

6. I will store and process disclosed information maintained in electronic format, such as
magnetic tapes or discs, in such a way that unauthorized persons cannot obtain the
information by any means.

7. I will undertake precautions to ensure that only authorized personnel are given access to
disclosed information stored in computer systems.

8. T will not share with anyone any other information regarding access to the systems unless
] am specifically authorized by the SFWIB.

0. I will not access or request access to any social security numbers, personal information,
wage, employer, unemployment or employment data unless such access is necessary for
the performance of my official duties,



Attachment 3

10. I will not disclose any individual data to any parties who are not authorized to receive
such data except in the form of reports containing only aggregate statistical information
compiled in such a mammer that it cannot be used to identify the individual(s) or
employers involved.

11. T will retain the confidential data only for that period of time necessary to perform my
public duties. Thereafter, I will either arrange for the retention of such information
consistent with federal or state record retention requirements or destroy such data, and
any copies made, after the purpose for which the information is disclosed is served in
such a way to prevent the information from being reconstructed, copied, or used by any
means.

12. 1 certify or affirm 1 have received training on the confidential nature of the data to which
I am being granted access to, the safeguards required for access privileges, and the
penalties involved for any violations or have received written standards and instructions
in the handling of confidential data from my employer, the Department or SFWIB. T will
comply with all confidentiality safeguards contained in such training, written standards,
or instructions, including but not limited to, the following: a) protecting the
confidentiality of my user identification and password; b) securing computer equipment,
disks, and offices in which confidential data may be kept; and c) following procedures for
the timely destraction or deletion of confidential data.

13. 1 understand that if I violate any of the confidentiality provisions set forth in the written
standards, training, and/or instructions [ have received, my user privileges may be
immediately suspended or terminated. I also understand that applicable state and/or
federal law may provide that any individual who discloses confidential information in
violation of any provision of that section may be subject to criminal prosecution and if
found guilty could be fined, be subject to imprisonment and dismissal from employment.
I have been instructed that if 1 should violate the provisions of the law, [ may receive one
or more of these penalties.

Should I have any questions concerning the handling or disclosure of confidential information, 1

shall immediately ask my supervisor or SFWIB security officer for guidance ‘and comply with
their instructions.

Fmployee Signature: Date:

Print Employee Name:

Address:

Work Télephone:

E-Mail:




Attachment 4

CONFIDENTIALITY ACKNOWLEDGEMENT

As a representative of {Confractor’s Name) providing services to the South Florida
Workforce Investment Board (SFWIB) under contract number for the purpose of
provision of Workforce Services, I understand that I may have access confidential Reemployment Assistance (RA) information
in meeting contractual obligations. By signing this form, 1 acknowledge that I will adhere to the State of Florida’s RA
confidentiality provisions specified in section 443.1715, Florida Statutes (F.S.} and 20 Code of Federal Regulations (CFR) Part
603.9. T understand that any individual that receives confidential Florida RA information whe violates the provisions of the
Florida statutes stated above commits a misdemeanor of the second degree, punishable as provided in sections 775.082 or
775.083, F.S.

In complying with these provisions, I further acknowledge the following:

1. 1 have been instructed on the confidentiality of the Florida RA information for which I may be exposed and the
- confidentiality requirements specified in section 4431715, F.S.

2. I acknowledge, understand, or affirm I shall only use confidential RA information gathered, used, or seen for the limited
purposes specified in the statement of work of contract: or as otherwise authorized by
law in order to perform my official duties required by the contract and shall not use such information for any other
purpose.

3. 1 acknowledge, understand, or affirm that confidential RA information may only be disclosed in accordance with the
provisions of section 443.1715, F.S.

4. T acknowledge, understand, or affirm that confidential RA information shall be stored in a place physically secure from
access by unauthorized persons.

5. Iacknowledge, understand, or affirm that confidential RA information in electronic format, such as magnetic tapes or discs
should be stored and processed in such a way that unauthorized persons cannot retrieve the information by means of
computers, remote terminals or other means.

6. 1 acknowledge, understand, or affirm that I must take precautions to ensure that only authorized personnel are given access
to confidential RA infoimation.

7. T acknowledge and understand that making a false representation in order to obtain a social security number in violation of
section 119.0721, Florida Statutes, commits a felony of the third degree, punishable as provided in section 775.082 or
section 775.083, Florida Statutes.

I hereby certify that I have read and understand this acknowledgment and [ have received any necessary clarification from my
supervisor, 1 also understand that any violation of these laws or requirsments may result in disciplinary action(s) by my
supervisor and/or criminal prosecution.

Signature Date

Printed Name of Representative Printed Name of Company
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CareerSource,

FLORIDA

STATE AND LOCAL WORKFORCE DEVELOPMENT BOARD
CONTRACTING CONFLICT OF INTEREST POLICY

BACKGROUND

The following policy was established in accordance with proviso language for Specific
Appropriation 2214 of the 2010 General Appropriations Act and the 2010 Appropriafions
Implementation Bill and continued in accordance with Specific Appropriation 2006 of the 2011
General Appropriations Act.

The proviso language for Specific Appropriation 2006 prohibited the use of state or federal funds
by a regional workforce board “for any contract exceeding $25,000 between a regional workforce
board] and a member of that beard that has any relationship with the contracting vendor, unfess
the contract has been reviewed by the Agency for Workforce innovation and [CareerSource
Fiorida, Inc. (CSF))” The proviso language was incorporated into and made a part of this policy.

This policy was modified In 2011 to prohibit a contract between local workforce development
poards (local) and their board members or other persons or entities that may benefit financially
from a contract (as defined in paragraph I(g) below), providing four exemptions to the prohibition
to allow the workforce boards to provide statutorily-mandated sarvices.

This policy was again medified in 2012 {o comply with the Legislature’s adoption of Chapter 2012-
29, Laws of Florida, requiring contracts under $25,000 to be reported to CSF and requiring that
contracts with refatives of workforce board employees be approved by a two-thwds vote and go
through the review and approval process.

The policy currently complies with section 445.007(1) and (11}, Florida Sta‘iutes.

POLICY

i) Definitions

For the purposes of this policy, the following definitions apply:
a) "Board" means one of Florida’s 24 local boards or CSF.

b) *Contract’ means a written agreement funded by state or federal funds, to which a
local hoard or CSF is one of the parties. !t includes the initial contract and alil
amendments, renewals or extensions. For the purposes of this policy, “contract’
includes the proposed contract. This term does not include:

2012.05.24 A.2 Sfate and Local Workforce Development Board
Contracting Conflict of interest Policy
1



n)

) Retzil purchases for which no written contract is executed;
fiy The purchase of utility services for use by a board;

iy Staff employment contracts (other than contracis with members of a board or
relatives of board members), and,

iv) Membership fees and sponsorships to professicnal organizations.

"Entfire board” means the complete membership of the board at the time a contract is
submitted to a vote. It includes hoard members who have a relationship with the
contracting vendor and who therefore must abstain on the vote on the contract.
Membership of the board includes non-voting members.

“Quorum” means that minimum number of members of the board required to be
present for the board tc transact business as established by the board's bylaws {or, in
the absence of bylaws, as has otherwise been established by the board.)

“When a quorum has been established” means the contemporaneous meeting of a
sufficient number of members to constitute a guorum, In person and/or through
accepted lectronic means.

“has any relationship with the contracting vendor” means the member is an owner or
a principal of the vendor, or a principal of the vendor has retained the member, or the
parent organization or subsidiary of a corporate principal of the vendor has retained
the member or a member's known relative or member's husiness associate is an

owner of the vendor, For purposes of this policy, vendor, contracter and sub recipient
are the same.

“benefit financially from a contract” means the special private financial gain to a

member, a special private financial gain to any principal who retains the member, the :

special private financial gain of the parent organization or subsidiary of a corporate
principal who retains the member or the special private financial gain te any member's
relative or business associate or to a board employee or a hoard employee's relative
and such benefit Is not remote or speculative. “Parsonally benefit financially” means a
special private financial gain to a member only.

“Owner’” means any ownership interest in a privately owned contracting entity or a
majority interest in a publicly held contracting entity. '

“Principal of a contracter’ means an owner or high-level management employee with
decisicn-making authority.

“Employse” means a person employed full-time by a local board working in a
rmanagerial or supervisory capacity or who has direct contract management or direct
fiscal involvement with the contract being voled on by a board.

2012.05.24 A.2 Siate and Leocal Workforce Development Board
Contracting Conflict of interest Policy
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“Relative” is defined as “father, mether, son, daughter, husband, wife, brother, sister,
father-in-law, mother-in-law, son-in-law, or daughter-in-law.” Section 12.3143(1){c),
Florida Statutes.

“Lhility services” include telephone, cable, electricity, water, gas, waste and sewage
services, and other similar services.

m) “Federal, state or other governmental workforce programs” means Incumbent Worker

Training {section.445.003(3)(a)(3), F.8.), Quick Responrse Training (Section 288.047,
Florida Statutes), Employed Worker Training, On the Job Training, customized training
and other career center training provider services.

{[) Prohibition Against a Board Contracting with its Board Members

No board (CSF or a focal board) shall enter inte a contract with its board members, with
organizations represented by its board members or with entities in which its board members
have a relationship with the contracting vendor.,

At a board's discretion, the following may be exempted from the above paragraph:

a

¢)

e)

A contract with an agency (as defined in section 112.312{2), Fiorida Statutes,
including, but not limited to, those statutorily required to be beard members) when said
agency is represented by a board member and said member does not personally
benefit financially from such contracts.

A contract with a board member or a vendor (when a board member has any
relationship with the contracting vendor) in which the contract relates to that member’s
appeintment 1o the board under section 107(a}2}, Pubfic Law 113-128, Waorkforce
Innovation and Oppartunity Act of 2014 (WIOA}.

A contract with a board member receiving a grant for workforce services under federal,
state or other governmental workforce programs.

A contract between a board and a board member which is not exempted under
paragraphs lI(a), lI(b) or ti(c) in which the board documents exceptional circumstances
and/or need and the board member does not personally benefit 'financiially from the
contract. Based upon criteria develeped by CSF, DEO shall review the board's
documentation and assure comgpliance.

Each contract that is exempied from the general prohibition in paragraph il must mest
the raguirements set forth in paragraph |l below, including, but not limited to, the
requirements of the criteria estabiished in the “conflict of interest” provisions under
section 101(f), Workforee Innovation and Opportunity Act of 2014.However, since
section 445.007(11), FS requires CSF to perform the review and approval process
pertaining to local beard contracts, CSF contracis shall not be subject these provisions
of this policy pertaining to review and approval processes,

2012,05.24 A 2 State and Local Workforce Development Board
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{1} Requirements of Section 445.007, Florida Statutes

A bhoard must comply with all requirements of section 445.007, Florida Statutes, prior to

contracting with a board member or other person or entity who could benefit financially from
a contract {as defined in paragraph |{g) above}, These requirements are:

aj

B)

All contracts between a board and a board member or other person or entity who may
benefit financially from a contract (as defined in paragraph (g} above} must be
approved by a two-thirds vote of the board when a quorum has been established and
the approval of such contracts shall not be delegated to staff or committees.

The fact that a board member or other person or entity could benefit financially from a
contract (as defined in paragraph (g} above) must be disclosed in & board meeting
and must be recorded in the minutes of said meeting before a vote is taken. The hoard

~ member's absence from the mesting does not relieve the board from the disclosure

&)

and two-thirds vote requirements, All other known conflicis must be disclosed before
a vote can take place. If a board member or employee discovers a conflict of interest
after the vote, then the confiict must be disclosed in a procedure consistent with
section 112.3143(4)(b), Florida Statutes. Board members who could benefit financially
from the contract or who have any relationship with the contracting vendor (as defined
in paragraph [{f) above) must abstain from voting on the contracl. A board member's
designee cannot vote in the place of a board member who Is required to abstain.

Board contracts equal to or greater than $25,000 shall not be executed prior to the
written approva! of CSF.

A board must submit all contracts equal to or greater than $25,000 with board
members or other persons or entities who could benefit financially from the contract to
DEQ along with documentation, as specified by this policy, demonstrating compliance
with section 445.007, Florida Statutes.

A contract of less than $25,000 between a local board and a member of that board or
between a relative of a board member or of an employee of the board is not required
ic have the pricr approval of CSF, but must be approved by a two-thirds vote of the
board, once a quorum is established and after full disclosure, with the member's
abstention and must be reported to DEO and CSF within 30 days after approval.

Coniracts with a board member or other persons or entities who could benefit
financially from the contract (as defined in paragraph 1{g) above) in which the board
will receive monies or other compensation {such as a board member paying rent to
the board or paying for board services) are exampt from this poficy.

The term "contract® includes the initial contract and all amendments, renewals, or
extensions. Renewals or extensions of contracts with a board member or persons or
entities who could benefit financially from said contract must be approved under the
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same procedure as original contracts, Any amendments to a contract that could benefit
financially a board member or another person or entity (as defined in paragraph 1{g)
above) must be approved under the same procedure as if the amendment were an
original contract. Any amendments that do not benefit financially a board member or
other person or entity (as defined in paragraph I{g) above) may be approved by a
regular majerity vote when there is a quoruth according to board rules and/or bylaws.,

h) All cther reguirements of section 445,007, Florida Stafutes, must be met, For example,
a board member must continue fo disclose any conflict of interest in a manner that is
consistent with the procedures outlined in section 112.3143, Florida Sfatutes,

i} To comply with the requirements of section 445.007, Florida Statutes, a board’s policy
shall advise and require board employees to disclose known conflicts of interest and
notify the board of any contracts which may benefit them personally or their relatives.
To comply with the requirements of section 445.007, Florida Statutes, a board's policy
shall advise and require all parties to a contract to disclese all known conflicts of
interest and notify the board of all board members or other persons or entities known
to bensfit financlally from the contract (as defined in paragraph (g} above),

) A confract that is initially subject to the requirements of section 445.007, Florida
Statutes, due to a board member's, an employee’s, an employee's relative’s, or
another person's or an enfity's conflicts of interest at the time of approving the contract
ia not subject to these proceduras after the departure of the member from the board
membership, the departure of the employee from the board’s employment or cther
actions have removed the conflicts of interest.

k) The above requirements do not eliminate or diminish a board's obligations to comply
with the “conflict of interest” provisions under section 101(f), Publlc Law 113-128,
(WIOA).

IV} Review Criteria

Coniracts equal to or greater than $25,0600 with a board member or other person or entity who
could benefit financially from the contract {as defined in paragraph 1{g) above) must be
reviewed by DEO to ensure that these requirements have been met:

a) The contract met one or more cf the exemptions to the prohibition under paragraph II;

b) The bhoard approved the contract with a two-thirds vote when a quorum was
establishad: o

¢) Board members who could benefit financially from the contract or board members who
have any relationship with the contracting vendor disclosed any such conflicts prior to
the board vote on the contract; and, :
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d) Board members who could benefit financially from the contract or board members who
have any relgticnship with the contracting vendor abstained from voting.

V) Reguired Documentation

For each ceniract equal te or greater than $25,000, a board must electronically submit, after
the board's approval of the centract, a completed contract information form certified by the
board cheir or vice chair as correct and true to WorkforceConfract. Review@deo. myfiorida.com
containing the following Information: ‘

a) |dentification of all parties o the confract;

by Descripticn of goods and services to be procured,

c) Value of the contract, t;ontract renewal or contract extension;
d) Contract term including starting date alnd ending date;

e) Contract number or idéntifying information, if any;

f) ldentification of board member or employee whose conflict of interest required the
board's approval of the contract by a two-thirds vote;

g} The nature of the conflict of interest in the contract;

h) A certified board membership roster listing all mambers on the beard at the time of the
vote on the approval of the contract with a voie tally indicating attendance or absence
at the meeting and, for those in attendance, the affirmative and negative votes and
abstentions for each member;

i} Dated and executed conflict of interest forms, which are consistent with the procedures
outlined in section 112.3143, Florida Siatutes, submitted at or before the hoard
meeting in which the vote took place, for board members who have any relationship
with the contracting vendor (as defined in paragraph I(f) above); and,

1) Other information as specified on the contract information form.

DEC and CSF will review this documentation to ensure compliance with the statutory
reguirements listed in paragraph Il above. Failure to timely provide all required documentation
or failure to complete the form shall result in immediate disapproval of the contract and require
resubmission of documentation and form. DEO-will electronically submit in writing to CSF,
within five (8) busingss days of recelving ali of the required documentation, its
recommendation of whether the statutory requirements were met. CSF will then electronically
transmit in writing within three (3} business days afier receipt of DEO's written
recormmendation its approval or disapproval, ‘
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The board may nof execute the contract unt! CSF approves the contract. However, the
contract must be executed and performance begun within = reasonable time following
approval. Seeking “slanket” approval for potential future contracts with board members is not
within the spirit of the policy and all such attempts shall be denied.

V1) Request for Review When Contract Approval Is Deniad

A pary to the contract may request a review of CSF's disapproval of a contract. Strict
compliance with the following procedures is required: : : :

a)

The request for review must be in wrlting, must state specilic grounds for review ang
must provide all information required for review of the stated grounds. Failure fo state
specific grounds may be cause for denial of the request without further review.

The request for review must be receivad by GSF not later than ten (10) calendar days
from the date of CSF's danial. The request may be submittad electronically to CSF's
administrative entity for contract review, the Department of Economic Opportunity
(DEQ), through the email address WorkforceContract Review@deo myflorida com or
directly to CSF by any other means of delfivery, i.e. mail service, hand defivery,
facsimile. etc.. Any request for review that is not received by CSF or DEO within thig
timeframe will be rejected without further consideration.

Within seven (7) calendar days of receipt, the CSF President or designee wil issue a
final decision on the requast for review. The Chair of the CSF Board of Directors or its
Board of Directors may direct the President to present such reviews to the Executive
Committee. No review under this policy will be presented to the CSF Board of Directors

unless, at the discretion of the Chair, such full board review is deemed o be
necessary.

VIl)Effective Dates of Policy

a) These modifications shall be in effect upon CSF's adoption at its May 17, 2017, Board

of Directors meeting.
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Attachment 6

Trafficking Victims Protection Act of 2000, as amended (22 U.S.C. § 7104(g))

2 CFR § 175.15, Award Term

1. Trafficking in persons.

a. Provisions applicable to a recipient that is a private entity.

1.

2.

You as the recipient, your employees, sub-recipients under this award, and sub-recipients’
employees may not--
i. Engage in severe forms of trafficking in persons during the period of time that the
award is in effect;
ii, Procure a commercial sex act during the period of time that the award is in effect;
or '

iii. Use forced labor in the performance of the award or sub-awards under the award.
The Department of Labor, Federal awarding agency, may unilaterally terminate this award,
without penalty, if you or a sub-recipient that is a private entity—

i. Is determined to have violated a prehibition in paragraph a.1 of this award term; or
ii. Has an employee who is determined by the agency official authorized to terminate
the award to have violated a prohibition in paragraph a.1 of this award term through
conduct that is either—
A. Associated with performance under this award; or
B. Imputed to you or the sub-recipient using the standards and due process for
imputing the conduct of an individual to an organization that are provided
in 2 CFR part 180, “OMB Guidelines to Agencies on Government-wide
Debarment and Suspension (Non-procurement),” as implemented by our
agency at 2 CFR part 376.

b. Provisions applicable to a recipient other than g private entity. The Department of Labor may
unilaterally terminate this award, without penalty, if a sub-recipient that is a private entity--

1.

Is determined to have violated an applicable prohibition in paragraph a.l of this award term;
or
Has an employee who is determined by the agency official authorized to terminate the
award to have violated an applicable prohibition in paragraph a.1 of this award term through
conduct that is either--
i. Associated with performance under this award; or
ii. Imputed to the sub-recipient using the standards and due process for imputing the
conduct of an individual to an organization that are provided in 2 CFR part 180,
“OMB Guidelines to Agencies on Government-wide Debarment and Suspension
(Non-procurement),” as implemented by our agency at 2 CFR part 376.
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c. Provisions applicable to any recipient.
1. You must inform the Department of Labor immediately of any information you receive
from any source alleging a violation of a prohibition in paragraph a.1 of this award term.
2. Our right to terminate unilaterally, which is described in paragraph a.2 or b of this section:
i. Implements section 106(g) of the Trafficking Victims Protection Act of 2000
(TVPA), as amended (22 U.S.C. § 7104(g)), and
ii. Is in addition to all other remedies for noncompliance that are available to the
Department of Labor under this award.
3. You must include the requirements of paragraph a.l of this award term in any sub-award
you make to a private entity.

d. Definitions. For purposes of this award term:
1. “Employee” means either: 7

i. An individual employed by you or a sub-recipient who is engaged in the
performance of the project or program under this award; or

ji. Another person engaged in the performance of the project or program under this
award and not compensated by you including, but not limited to, a volunteer or
individual whose services are contributed by a  third party as an in-kind
contribution toward cost sharing or matching requirements.

2. “Forced labor” means labor obtained by any of the following methods: the recruitment,
harboring, transportation, provision, or obtaining of a person for labor or services, through
the use of force, fraud, or coercion for the purpose of subjection to involuntary servitude,
pecnage, debt bondage, or slavery.

3. “Private entity’:

i. Means any entity other than a State, local government, Indian tribe, or foreign
public entity, as those terms are defined in 2 CFR § 175.25.
il, Inchides:
A. A nonprofit organization, including any nonprofit institution of higher
education, hospital, or tribal organization other than on included in the
definition of Indian tribe at 2 CFR § 175.25(k).
B. A for-profit organization.

TP

4. “Severe forms of trafficking in persons,” “commercial sex act,” and “coercion™ have the
meanings given at section 103 of the TVPA, as amended (22 U.S.C. § 7102),
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ASSURANCES AND CERTIFICATIONS

The South Florida Workforce Investmeni Board (SFWIB) will not award funds where the Contractor has failed to accept the
ASSURANCES AND CERTIFICATIONS contained in this section. In performing its responsibilities under this agreement, the
Contractor hereby certifies and assures that it will fully comply with the following:

A,

B.

=

= 0

Certification Regarding Debarment, Suspension and Other Responsibility Matters (29 CFR Part 98)

Certification Regarding Lobbying (29 CFR Fart 93)

Certification Regarding Drug-Free Workplace Requirements (29 CFR Part 94)

Non-discrimination and Equal Opportunity Assurances (29 CFR Part 38)

Certification Regarding Public Entity Crimes (section 287.133, Florida Statutes)

Sarbanes-Oxley Act of 2002

Association of Community Organizations for Reform Now (ACORN) Funding Restrictions Assurance (Pub. L. 111-117)
Scrutinized Companies Lists Certification (section 287.135, Florida Statutes)

Discriminatory Vendors (section 287.134, Florida Statutes)

By signing the agreement, the Contractor is providing the above assurances and certifications as detailed below:

Al

CERTIFICATION REGARDING DEBARMENT, SUSPENSION, AND OTHER RESPONSIBILITY MATTERS -
PRIMARY COVERED TRANSACTION

As required by the regulation implementing Executive Orders No. 12549 and 12689, Debarment and Suspension, 29 CFR 98, the
Contracior certifies to the best of the Contractor’s knowledge and belief, to the following:

1. The Coniractor is not presently debarred, suspended, proposed for debarment, declared ineligible, or voluntarily excluded from
covered transactions by any federal department, agency ot subcontractor;

2. The Contractor has not, within a three-year pexiod preceding this application/proposal/contract, been convicted of or had 2 civil
judgment rendered against them for commission of fraud or a criminal offense in connection with obtaining, attempting to
obtain, or performing a public (federal, state, or local) transaction or Agreement under a public transaction; violation of federal
or state antitrust statutes or commission of embezzlement, theft, forgery, bribery, falsification or destruction of records, making
false statements, or receiving stolen propetty;

3. The Cantractor is not presently indicted for er otherwise criminally or civilly charged by a government entity {federal, state, or
local) with commission of any of the offenses enumnerated in paragraph A.2 of this certification; and

4, The Contractor has not, within three-year period preceding this applicatioryproposal/contract, had one or more public
{ransactions (federal, state, or lacal) terminated for cause or default.

The Contractor shall comply with the language of the certification with regards to the Contractor’s subcontractors. The Contractor
shall ensure and require the same certification from its subcontractor(s), which shall be forwarded to the SFWIB along with the
request to subcontract as required by this solicitation/Contract.

Where the Coniractor is unable to certify to any of the statements in this certification, such Contractor shall submit an explanation to
the SEWIB attached to this form.

CERTIFICATION REGARDING LOBBYING

The Contracior certifies, to the best of the Contractor’s knowledge and belief, that:
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1. No federal appropriated funds bave been paid or will be paid, by or on behalf of the undersigned, o any person for
influencing or attempting to influence an officer or employee of a Contractor, a Member of Congress, an officer or employee
of Congress, or an employee of a Member of Congress in connection with the awarding of any federal contract, the making
of any federal grant, the making of any federal loan, the entering into of any cooperative agreement, and the extension,
conftinuation, renewal, amendment, or modification of any federal contract, grant, loan, or cooperative agreement.

2. If any funds other than federal appropriated funds have been paid or wil} be paid to any person for influencing or attempting
to influence an officer or employee of any agency, a Member of Congress, an officer or employee of Congress, or an
employee of 2 Member of Congress in connectien with this federat contract, grant, loan, or cooperative agreement, the
undersigned shall complete and qubrnit Standard Form-LLL, “Disclesure Form to Repost Lobbying,” in accordance with its
instructions.

3 The Contractar shali require that the language of this certification be included in the award documents for “ail” sub-awards at
all tiers (including subcontracts, subgrants and contracts under grants, loans, and cooperative agreements) and that all
subrecipients shall certify and disclose the same accordingly.

This certification is a material representation of fact upon which reliance was placed when this transaction was made or entered into.
Submission of this certification is a prerequisite for making or entering into this transaction imposed by the Byrd Anti-Lobbying
Amendment section 1352, Title 31, U.S.C. Any person who fails to file the required certification shall be subject 1o a civil penalty of

not less than $10,000.00 and not more than $100,000.00 for each such failure.
CERTIFICATION REGARDING DRUG-FREE WORKPLACE REQUIREMENTS

The Comntractor assures and guarantees that the Coniractor shalt comply with the federal Drug Free Workplace Act of 1988, its
implementing regulations codified at 29 CFR 94, subpart F, and the Drug-Free Workplace Rules established by the Florida
Worker’s Compensation Cormnmission.

NON-DISCRIMINATION AND EQUAL OPPORTUNITY ASSURANCES

As a condition far the award of financial assistance from the Departiment of Labor under Title I of the Werkforce Innovation and
Opportunity Act, and the Personal Responsibility and Work Opportunity Reconciljation Act of 1996, the Contractor assures that
it has the sbility to comply fully with the nondiscrimination and equal opportunity provisions of the following laws and will
remain in compliance for the duration of the award of federal financial assistance:

1, Section 182 of the Workforce Innovation and Opportunity Act (WIOA), which prohibits discrimination agginst all
individuals in the United States on the bases of race, color, religion, sex (including pregnancy, childbirth and related
medical conditions, transgender status and gender identity, gender expression Of seX stereotyping) (except as otherwise
perinitted under title TV of the Education Amendments of 1972), national origin (including limited English Proficiency),
age, disability, or political affiliation or belief, or against beneficiaries on the basés of either citizenship status or
participation in any WIOA Title I - financially assisted program or activity,

2. Title VI of the Civil Rights Act of 1964 (42 11.5.C 2000d et seq.), as amended, which prohibits diserimination on the
hases of race, color and national origin;

3" Section 504 of the Rehehilitation Act of 1973 (29 U.S.C. 794), as amended, which prohibits discrimination against
qualified individuals with disabilities;

4. Title IX of the Education Amendments of 1972 (20 U.B.C. 1681 et seq.), as amended, which prohibits discrimination on
the basis of sex in educational programs;

5. The Age Discrimination Act of 1975 (42 J.8.C. 6101), as amended, which prohibits discrimination on the basis of age;

6. Qection 654 of the Omnpibus Budget Reconciliation Act of 1981 (42 U.S.C. 9849), as amended, which prohibits

diserimination on the bases of race, creed, color, national origin, sex, handicapping condition, political affiliation or
beliefs;

7. Titles [ {42 U.S.C. 12111 et seq), 11 {42 U.S.C. 12131 et seq.) and 1I (42 U.S.C. 12181 et seq.} of the Americans with
Disabilities Act of 1990, as amended, which prohibit discrimination on the bases of disability, respectively, by: (a} private
employers, state and local povernments, employment agencies and labor unions that employ 15 or more employees; (o)
state and local government entities {(“public entities™) and requires public entities to provide persons with disabilities an
equal opportunity to benefit from thelr programs, services and activities; and (c) places of public accommodations and
mandates that places of public accommodations and commercial facilities be designed, constructed, and altered in
compliance with specific accessibility standards;
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8 Executive Order (EQ) No. 11246, “Equal Employment Opportunity” as amended by EQ No. 11375, “Amending
Executive Order 11246 Relating to Equal Employment Cppaortunity,” and as supplemented by regulations'at 41CFR Part
60, “Office of Federal Contract Compliance Programs, Equal Employment Opportunity, Department of Labor™; and in
Department of Labor regulation 29 CFR Parts 33 and 37 as well as 45 CFR Part 80; and Part 92, if applicable;

9. Equal Employment Cpportunity in Apprenticeship and Training {29 CFR Part 30); and

10. Chapter 11A of the Code of Miami-Dade County, Flerida which, among other things, prohibits discrimiration in
employment and places of public accommodations on the bases of race, coler, religion, ancestry, national origin, sex,
pregnancy, age, disability, marital status, familial status, actual or perceived status as a victim of domestic vielence,
dating violence and staiking, gender identity, gender expression, or sexual orientation,

The Contractor also assures that Contractor will comply with 29 CFR Part 38 and all other regulations implementing the laws
listed above. This assurance applies to Contractor’s operation of the WIOA Title I and TANF — financially assisted program or
activity and to all agreements the Contractor makes to carry out the WIOA Title ¥ and TANF — financially assisted program or
activity. The Contractor understands the United States has the right to seek judicial enforcement of this assurance.

CERTIFICATION REGARDING PUBLIC ENTITY CRIMES, SECTION 287.133, FLORIDA STATUTES

The Contractor hereby certifies that neither the Contractor, nor any person or affiliate of the Contractor, has been convicted of a
Fublic Entity Crime as defined in secticn 287.133, Florida Statutes, nor placed on the convicted vendor list.

The Contractor understands and agrees that the Contractor is required to inform the SFWIB immediately upon any change in
circumstances regarding this status.

SARBANES-OXLEY ACT OF 2002

It is the policy of the SFWIB to comply with the requirements of the Sarbanes-Oxley Act of 2002, sections 1102 and 1107, sct
forth by the Act, the United States Code Title 18, sections 1512 and 1513, as amended, and the requirements of the Workforce
Board. By signing below, the Contractor assures that the Contractor will comply with the Sarbanes-Oxley Act provisions as set
forth below:

Provisions of the Act — Title X1 — Corporate Fraud Accountability

Section 1102 — Tampering with a record or otherwise impending an official proceeding - “Whoever corruptly: 1) alters,
destroys, mutilates, or conceals a record, document or other object, or attempts fo do so, with the intent to impair the object’s
integrity or availability for use in an official proceeding 2) otherwise ebstructs, influences, or impedes any official proceeding, or
attempts to do so, shall be fined under this title or imprisoned net more than 20 years, or both.”

Section 1107 — Retaliation against Informants — “Whoever knowingly, with the intent to retaliate, takes any action harmful to
any person, ircluding interference with the lawful employment or livelihood of any person, for providing to a law enforcement
officer any truthful information relating to the commission or possible commission of any federal offense, shall be fined under
this titte or imprisoned not mare than 10 years, or both.”

ASSOCIATION OF COMMUNITY ORGANIZATIONS FOR REFORM NOW (ACORN) FUNDING RESTRICTIONS
ASSURANCE (PUB, L. 111-117)

As a condition of a contract, the Contractor assures that the Contractor will comply fully with the federal funding restrictions
pertaining to ACORN and its subsidiaries per the Consolidated Appropriations Act, 2010, Division E, section 511 (Pub. L. 111-
117). The Continuing Appropriation Act, 2011, section 101 and 103 (Pub. L. 111-242), provides that appropriations made under
Pub. L. 111-117 are available under the conditions provided by Pub. L. 111-117,

SCRUTINIZED COMPANIES LISTS CERTIFICATION, SECTION 287,135, FLORIDA STATUTES

Section 287.135, Florida Statutes, prohibits agencies from contracting with companies, for goods or services over $1,000,000.00,
that are on either the Scrutinized Companies with Activities in Sudan List or the Scrutinized Companies with Activities in the
Iran Petroleum Energy Sector List, Both lists are created pursuant to section 215,473, Florida Statutes.

As the person authorized to sign on behalf of the Contractor, I hereby certify that the company identificd in the section entitled
“Contractor Name” is not listed on either the Scrutinized Companies with Aciivities in Sudan List or the Serutinized Companies
with Activities in the [ran Petroleurn Energy Sector List, [ understand that pursuant to section 287.133, Florida Statutes, the
submission of a false certification may subject company to civil penalties, attomey’s fees, and/or costs.

DISCRIMINATORY VENDORS, SECTION 287.134, FLORIDA STATUTES

The Contractor shall disclose to the SEWIB if the Contractor appears on the discriminatory vendor list. An entity or affiliate
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placed on the discriminatory vendor list pursuant to section 287.134, Florica Statutes may not:

(z)  Submit a bid on a contract to provide any goods or services to a public entity;

{b)  Submit a bid on a contract with a public entity for the construction or repair of a public building or public work;

(¢)  Submit bids on leases of real property to a public entity; or

(d) Be awarded or perform as a coniractor, supplier, sub-contractor, or consultant under a contract with any public
entity; or transact business with any public entity.

BY SIGNING BELOW, TOLE CONTRACTOR CERTIFIES AND ASSURES THAT THE CONTRACTOR WILL FULLY
COMPLY WITH THE APPLICABLE ASSURANCE QUTLINED IN PARTS A THROUGH I, ABOVE,
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OMB Approval No. 0348-0040
:SASSURANCES ~ NON-CONSTRUCTION PROGRAMS

Pubiic reporting burden for this coilection of Information is astimated to average 15 minutes per response, including time for reviewing
instructions, searching existing data sources, gathering and maintaining the data needed, and completing and reviewing the collection of
information. Send comments regarding the burden estimate or any other aspect of this collectian of Information, including suggestions for
reducing this hurden, to the Office of Managament and Budgeti, Paperwork Reduciion Project (0348-0040), Washington, DG 20503,

PLEASE DO NOT RETURN YOUR COMPLETED FORM TO THE OFFICE OF MANAGEMENT AND BUDGET.
SEND IT TO THE ADDRESS PROVIDED BY THE SPONSORING AGENCY.

NOTE: Certain of these assurances may not be appliceble to your preject or program. If you have questions, please contact the -
awarding agency. Further, certain Federal awarding agencies may require applicants to certify to additiona) assurances, If such
is the case, you will bs notified,

As the duly autherized representative of the applicant, | certify that the applicant:

i,

2. Wil give the awarding agency, the Comptroller General abuse; (f) the Comprehensive Alcchal Abuse and
of the United States and, if appropriate, the State, Alcoholism Preveniion, Treatment and Rehabilitation
through any autharized representative, access 10 and Act of 1970 (P.L. 91-618), as amended, relating to
the right to examine all records, books, papers, of nondiscrimination on the basis of alcchol abuse or
documents related to the award; and will establish a alcoholis; (g) §§523 and 527 of the Public Healh
proper accounting system In accerdance with generaily Service Act of 1912 (42 U.8.C. §§290 dd-3 and 290 ee
acceptad accounting standards ot agency diractives. 3), as amended, relating to confidentiality of alcohol

and drug abuse patient records; (n) Titte VIII of the

3. Wil establish safeguards to prohibit employess from Civil Rignts Act of 1968 {42 U.3.C. §§3601 et seq.), as
using their positions for a purpose that constitutes or amended, relating to nondiscrimination in the sale,
presents the appearance of personal of organizational rental or financing of housing; () any other
confiict of interest, or personal gain. nendiscrimination provisions in the specific statute(s)

under which application for Federal assistance is being

4. Wil initiate and complete the work within the appiicable made; and, {) the requlrements of any other
time frame after receipt of approval of the awarding nondiscrimination statute(s) which may apply to the
agancy. application.

5. Wil comply with the intergovernmental Personnel Act of Wil comply, or has aiready complied, with the
1970 (42 U.S.C. §84728-4763) refating to prescribed requirements of Tiies (l and NI of ine Uniform
standards for marit systems for programs funded under Relocation Assistance and Real Property Acquisition
one of the 19 stafites or regulations specified in Policles Act of 1970 {P.L. 91-646) which provide for
Appendix A of OPM's Standards for & Merit System of fair and equitable treatment of persons displaced or
Parsonnel Administration (5 C.F.R. 900, Subpart £). whose propery is acquired as a result of Federal o

federaliy-assisted programs. These requiremants apply

6. Wil comply with all Federal statutes relating to to all Interssts in real property acquired for project

Has the lega! authority io apply for Federal sssistance
and the institutional, managerial and financlal capability
{including funds sufficlent to pay the non-Federal share
of project cost) fo ensure proper planning, management
and campletion of the project descrbed in  this
application.

nondiscrimination. Thess include but are not limited to:
{a) Title VI of the Civil Rights Act of 1964 (P.L. 88-352}
which prohibits discrimination on the basis of race, color
or national ofgin; (b) Tile X of the Education
Amendments of 1972, as amended (20 U.5.C. §81681-
1883, and 1685-1686), which prohibits discrimination on
the basis of sex; (o) Section 504 aof the Rehabilitation

Act of 1973, as amended {29 U.S.C. §794), which
prehibits discrimination on the basis of handicaps; (d)
the Age Discrimination Act of 1875, as amended (42
U.8.C. §86101-6107), which prohibits disgrimination
on the hasis of age; (e} the Drug Abuse Office and
Tregtment Act of 1872 (P.L. 92-258), as amended,
refating to nondiscrimination on the basis of drug

purpcses regardiess of Fedsral participation in
purchases.

Wil comply, as appiicable, with provisions of the
Hatech Act (5 U.S.C. §81501-1508 and 7324-7328)
which limit the political activites of employees wnose
principal employment activiies are funded in whole or
in part with Fedsral funds.

Previous Edition Usable Standard Form 4248 (Rev. 7-97}
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g, Wil comply, as applicabie, withthe provisions of the Davis- 12. Wil comply with the Wild and Scenic Rivers Act of

Bacon Act (40 U.B.C. §5276a to 276a-7), the Copetand Act 1968 (16 U.S.C, §§1271 et seq.) related to protecting
40 U.8.C. §276¢ and 18 U.8.C. §874), and the Contract components or potential components of the national
Work Hours and Safety Standards Act (40 U.S.C. £4327- wild and scenic rivers syster.

323), regarding labor standards for federally-assisted
construction subagreements, 13, Will assist the awarding agency in assuring compliance
with Section 106 of the Natlonal Historic Pressrvation

10. Wil comply, if applicable, with flood insurance purchase Act of 1966, as amended (18 U.S.C. §470), EO 11583
requirements of Section 102(a) of the Flood Disaster {identification and protection of historic praperties), and
brotection Act of 1973 (PL. 93-234) which requires the Archaeological and Historic Preservation Act of
recipients in a special flood hazard area 1o participats in the 1974 (16 U.S.C. §§469a-1 et seq.).
program and to purchase fiood insurancs if the total cost of
insurable construction and acquisition is $10,000 or more. 14. Will comply with 7L, 93-348 regarding the orotection of

human subjects invelved in research, development, and

11. Wil comply with environmental standards which may be celated activities supported by this award of assistance.
prescribed pursuant to the following: {a) Institution of .
environmental quality control measures unaer thé National 15. Wil comply with the Laboratory Anlmal Welfare Act of
Environmental Poficy Act of 1869 (PL. 94-100}) and 1066 (P.L. 83-544, s amended, 7 U.S.C. §§2131 et
Executive Order (EC) 11514; (b) notification of violating seq.) pertaining to the cars, handiing, and treatment of
faciiitiss pursuant to EO 11738 (c) protestion of wetlands warm blooded animals held for research, teaching, or
pursuant to EQ 11990 {d) evalation of flood hazards In gther activities supported by this award of assistance.
ficadplaing in accordance with EO 11988; (e} assurance of )
project consistency with the approved State management 16, Wil comply with the Lead-Based Paint Polsoning
program developed under the Coastal Zone Management Prevention Act (42 U.8.C. §§4801 et seq) which
Act of 1972 (16 U.S.C. §§1451 et seq.); {fy conformity of prohibits the use of lead-based paint in consiruction or
Federal actions to State (Clean Alr) Implementation Flans rehabilitation of residence strustures.
under Section 176(g) of tha Glean Air Act of 1955, as _
amended (42 U.B.C. §§7401 el seq.); (g) protection of 17, Wil cause to be performed the required financial and
underground sources of drinking water under the Safe . compliance audits In accardance with the Single Audit
Drinking Water Act of 1974, as amended {P.L. 93.523); Act Amendments of 1856 and OMB Clreular No. A-133,
and, (h) protection of endangered species under the . naudits of States, Locat Governments, and Non-Profit
Endangered Species Act of 1873, &5 amended (P.L, 93- Drganizations.”

205),

18. Wil comply with all applicable requirements of all ather
Federal laws, executive orders, tegulations, and policies
goverming this program.

A}
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Attachment 9

"CareerSource.

FLORIDA

DISCLOSURE AND CERTIFICATION OF
CONFLICT OF INTEREST IN A CONTRACT

l, , @ board member / an employee of the board {circle one) hereby disclose
that:

i, myself / my employar / my business / my organization/ OR “Other’ (describe)
{circle ane or more) could berefit financially from the contract deseribed below:

' 3 . .
Local Workforce Development Board: ‘ mgoo rte Toota T Z O

=

] 'S *5 STO TS A3 e ISaT
Contractor Name & Address: ' {3} PO

D;\)gilsmm ‘aﬁa\[\?m\m - W anul S 83312t

i

Contractor Contact Phone Number: 0 S~ {ndd ~00 oo i
i . - } . ]
Description or Nature of Contract; igks. g%‘tml( ) Lﬁwj thf B Y)f & g‘sﬂam

Description of Financial Benefit*; N, g ™

For purposes of the above contract the following disclosures are made:

The contractor's principals™/owners™™* (check one)

o have no relative who is a member of the board; OR
have a relative who is a member of the board, whose name is:

The contractor's principals**fowners™ ___is f_ is not (check cne} a member of the board. If applicable, the
principal’sfowner's name is:

ey

s ’ﬁ“{:f ,,{4’/ ¢ (ﬂ\’ L
ey - > onle Nd&m

/si@na’fﬁfe & Boar‘gﬂlember}Employee ~ Print Name

eEza{%zax

Date

* "Benefit financially from & contract” means the special private financial gain to a member, a special private financial gain to any principal
which retains the member, the special private financiat gain of the parent organization or subsidiary of a comparate principal which retaing
the member or the speclal private financial gain to any member's relatives or business associate or to a board employee and such benefit
is not remote or speculative.

** “Drincipal’ means an owner or high-level management employes with decision-making authority.
*** "Owner” maans a person having any ownearship interest in the contractor,

NOTICE: CONFLICTS OF INTEREST REGARDING BOARD MEMBERS AND BOARD EMPLOYEES MUST BE DISCLOSED PRIOR
TO THE BOARD'S VOTING TO APPROVE THE CONTRACT; BOARD MEMBERS WHOC BENEFIT FINANCIALLY OR WHO HAVE A
RELATICNSHIP WITH THE CONTRACTING VENDOR MUST ABSTAIN FROM THE VCTE, AND THE CONTRACT MUST BE
APPROVED BY A TWO-THIRDS VOTE OF THE BOARD WHEN A QUORUM HAS BEEN ESTABLISHED. COMPLETION CF THIS
FORM DOES NOT IN ANY WAY SUPERCEDE OR SUBSTITUTE FOR COMPLIANCE WITH CONFLICT OF INTEREST DISCLOSURE
REQUIREMENTS OF SECTION 112,3143, F.8. OR SECTION 101(f), WIOA,

2042.05.24 A2 State and Local Workforoe Devetomment Board
Contracting Conflict of Interest Policy




Exhibit A

STATEMENT OF WORK
BIG BROTHERS BIG SISTERS OF MIAMLI, INC.
TAKE STOCK IN CHILDREN (TSIC) SCHOLARSHIP PROGRAM
August 16,2018 — June 30, 2019

Big Brothers Big Sisters of Miami, Inc., (hereinafter “Contractor”) does hereby agree to provide services as
described herein in compliance with the conditions herein stated:

I INTRODUCTION

A,

The Contractor shall implement the Take Stock in Children (TSIC) Scholarship Program for
children who are eligible to receive Temporary Assistance for Needy Families (TANF) funded
services. Take Stock in Children is a “school based mentoring program that assists at-risk, low-income
students to stay out of trouble, graduate from high school, attend college and become productive
citizens by providing early intervention and long-term support services. Take Stock in Children is a
solution to one of the most critical problems facing Florida’s high dropout and youth crime rates.”

The Contractor shall assign seventy-eight (78) college scholarships purchased by the South Florida
Workforce Investment Board (hereinafter, “the SFWIB”) through the Florida Prepaid College
Scholarship Program to eligible youth participating in the Take Stock in Children Program and
dually enrolled in the Take Stock in Children Program, and Big Brothers Big Sisters of Miami,
Inc.; 5000 Role Models of Excellence Project, Inc.; Mexican American Council, Inc.; Mourning
Family Foundation, Inc.; or Kiwanis Chub of Little Havana, Inc. (each an “Agency”). Eligible
youth are those youth meeting the below criterta: '

. The Take Stock in Children Program must identify and enroll youth participants from the
Department of Children and Families (DCF) list provided by the SFWIB,

) Youth enroiled by Big Brothers Big Sisters of Miami, Inec.; 5000 Role Models of
Excellence Project, Inc.; Mexican American Council, Inc.; Mourning Family
Foundation, Ine.; or Kiwanis Club of Little Havana, Inc. must complete the Eligibility
Form for TANF Funded Services (Attachment 2), using TANF Purpose #3 for
eligibility, and place a copy in each participant’s file.

Big Brothers Big Sisters of Miami, Inc.; 5000 Role Models of Excellence Project, Inc.: Mexican
American Council, Inc.; Mourning Family Foundation, Inc.; and Kiwanis Club of Little Havana,
Inc.’s youth shall be dually enrolled and participate in activities in both the Take Stock in Children
Scholarship Program and their Agency’s respective program. In addition, the Contractor will assist in
college enrollment and retention with the ultimate goal of college completion and transition into the
workforce. Big Brothers Big Sisters of Miami, Inc.; 3000 Role Models of Excellence Project, Inc.;
Mexican American Council, Inc.; Mourning Family Foundation, Ine.; and Kiwanis Club of Little
Havana, Inc. will be responsible for assisting with program implementation, case management, and
the invelvement of mentoring activities under the guidance of the Contractor,

In developing and encouraging program participation, the Contractor’s program must provide the
following:

1. A fully paid two (2) or four (4) year (as applicable) college tuition scholarship to attend Post-
secondary College or Vocational Training according to the guidance of the Florida Prepaid
College Foundation (college or vocational);

2. An adult volunteer mentor who meets the child at his or her school twice per month for one hour
or a minimum of fifteen (15) contact visits per year to provide academic support and motivation;

Page 1 of 7 Take Stock in Children (TANF)
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5.
6.

Exhibit A
Continuous monitoring and intervention services provided by a skilled student advocate

and/or case manager, who provides case management services to ensure that the students
remain on track to complete high school and earn their scholarships, College Success Coaches
will work closely with mentors and schoof personnel to ensure that each child achieves success;
Gauge parent(s)’ involvement in the students’ academic and personal development and program
related endeavors;

Career and educational counseling to all Take Stock in Children Program participants; and
Referral for tutoring services.

When students graduate from high schoel and successfully fulfill the obligations of their contracts,
students are awarded a fully paid two (2) or four (4) year (as applicable) college tuition scholarship.
Students also may choose to pursue technical or vocational degrees that accept Florida Prepaid Tuition
Scholarships.

The Contractor shall be responsible for:

1.

th B W

10.
11.

Enrolling TANF eligible students who:

a.  are listed in the DCF list provided by the SFWIB and who meet financial and academic
criteria (Take Stock in Children)

b.  That meet the TANF Purpose #3 for eligibility (Big Brothers Big Sisters of Miami, Inc.;
5000 Role Models of Excellence Project, Inc.; Mexican American Council, Inc.;
Mourning Family Foundation, Inc.; and Kiwanis Club of Little Havana, Inc.);

Mailing, tracking and reviewing scholarship applications,

Coordinating scholarship selection and notification;

Coordinating student contract signing and orientation session with students and parents;

Recruiting mentors, conducting background screenings (Florida Department of Law

Enforcement), training and placing a mentor with each scholarship recipient. Mentors must

document activities such as face to face meetings and all pertinent information regarding

students’ progress using case notes and program logs;

Monitoring students” performance, including securing accepiable grades and ensuring

compliance with students’ contractual obligations to include:

* interventions for not meeting a minimum 2.5 grade point average
» remaining drug and crime free

= exhibiting good behavior

v attending school and classes regularly

*  meeting weekly with his/her mentor

= participating in prograrh activities;

Developing intervention plans as necessary to support the student’s continued progress and

success;

Tnitiating scholarship applications during the 3™ academic quarter of the students’ senior year in

high school;

Providing reports to the State of Florida’s Take Stock in Children Office, indicating students’

grades and attendance progress; '

Maintaining participant case files using the Take Stock in Children Program Information System;

Maintaining ongoing communication with the SFWIB regarding program implementation and

maintenance through quarterly reports, which indicate student grades, academic status,

attendance records, conduct reports, specific recognition activities and fraining sessions
conducted current and post-graduation outcomes;

Page 2 of 7 Take Stock in Children (TANF)
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Exhibit A

12.  Assigning seventy-eight (78) Florida Pre-paid Scholarships as indicated in the below chart:

Take Stock In Children Scholarship Assignments 2019 Scholarships | 2020 Scholarships
(2 year) (4 year)

Take Stock in Children Program only 0 26

Dually enrolled in the 5000 Role Models i3 10

Dually enrolled in the Mexican American Council, Inc.. 0 8

Dually enrolled in the Big Brothers Big Sisters of Miami, 0 8

Inc.

Dually enrolled in Mouming Family Foundation 0 _ 6

Dually enrolied in Kiwanis Club of Little Havana 0 7
TOTAL (78) 13 65

13.  Annually auditing and processing unused, expired or cancelled scholarships through the Florida
Prepaid College Foundation beginning the month of April and concluding prior to the end of
program year; '

14, Notifying the SFWIB within sixty (60) days in writing with the total scholarship amount
available, The SFWIB, in the SFWIB’s sole discretion, will decide what type of scholarships and
matriculation year to purchase with the available funds. Within 30 days of notification by the
SFWIB to the Contractor of the scholarships and matriculation year to purchase, the Contractor
shall notify the Florida Prepaid College Foundation. The Contractor shall begin recruiting
students to assign the repackaged scholarships based upon the scholarship number and amount
received from Florida Prepaid College Foundation as approved by the SFWIB;

15.

Continuing to manage the 591 Florida Prepaid College plans including the 412 assigned to
students currently attending college and college graduates and 144 scholarships to high school
students who have been assigned scholarship prior to activation, and the 78 set forth in Article
I.E.12, of this Exhibit, that will be assigned during the contract term:

Previously Awarded Attending | College Current High School | Not
College Graduates Students Enrolled
in College

Take Stock in Children Program 101 156 91 16

5000 Role Models 79 28 I3 17

Mexican American Council, Inc, 25 20 15 1

Big Brothers Big Sisters of Miami, 3 0 25 i

Inc. .
TOTAL 208 204 144 35

MANAGEMENT OF SCHOLARSHIPS FOR PREVIOUSLY AWARDED SCHOLARSHIPS

The Contractor shall continue to manage the Take Stock in Children, Big Brothers Big Sisters of Miami,
Inc.; 5000 Role Models of Excellence Project, Inc.; Mexican American Council, Inc.; Mourning Family
Foundafion, Inc.; and Kiwanis Club of Little Havana, Inc. scholarship contracts for youth who have met

the eligibility requirements set forth in Article LB of this Exhibit.

Page 3 of 7
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Exhibit A

. MEMORANDUM OF UNDERSTANDING REQUIREMENT

Iv.

The Contractor shall compose and execute a Memorandum of Understanding with 5000 Role Models of
Excellence Project, Inc.; Mexican American Council, Inc.; Mourning Family Foundation, Inc.; and
Kiwanis Club of Little Havana, Inc. (each an Agency) to include the responsibilities listed below:

A.  The Agency shall be responsible for the following, but are not limited to:

e Identifying and having all dual enrollment processes completed by November 16, 2018, youth in the
11™ grade and under that will receive the Florida Pre-paid Scholarship through the TSIC Program;

¢ Ensuring that eligible youth are dually enrolled and participate in activities in both the TSIC and the
Agency’s programs;

o  Ensuring that scholarship confracts (Aftachment 1, Student Scholarship Application) are signed and
completed by December 6, 2018;

¢ Advising participants on completing the required TANF eligibility form (Attachment 2, Eligibility
Form for TANF Funded Services);

¢ Assisting participants with college enrollment and retention with the u1t1mate goal of college
completion and transition into the workforce;

» Identifying mentors and advise them of the dual enrollment process through Bxg Brothers Big Sisters of
Miami, Inc. {(Attachment 3, CareerSource South Florida Student Dual Enrollment Guidelines);

¢ Monitoring student performance, including securing required minimum grades and ensuring
compliance with student’s contract obligations to include:

Interventions for not meeting a minimum 2.5 grade point average

Remaining drug and crime free

Attending school and classes regularly

Meet student at his or her school for one hour a week or a minimum of 15 contact visits and or
mentoring sessions per year to provide academic support and motivation Participating in program
activities;

e Ensuring the identified mentors understand that they must complete TSIC Mentor Application,
MDCPS Level-2 Fingerprinting/Background Check, and complete the TSIC Mentor Training by
November 9, 2018;

e Coordinating with Big Brothers Big Sisters of Mlal‘l‘ll, Inc. to successfully match the dually-enrolled
participant with a volunteer mentor; and

o Registering and utilizing the Clearinghouse System to validate performance and send to the TSIC on an
annual basis.

o o o 0

PROGRAM ENROLLMENT/PARTICIPATION REQUIREMENTS:

Students enrolled in the Contractor’s programs including, but not limited to Take Stock in Children, Big
Brothers Big Sisters of Miami, Inc.; 5000 Role Models of Excellence Project, Inc.; Mexican American
Council, Ine.; Mourning Family Foundation, Inc.; and Kiwanis Club of Little Havana, Inc., are eligible
to receive scholarships (if funds are allocated) if they are enrolled in the Take Stock in Children program in
the eighth (8") through eleventh (11%) grades and meet the following criteria:

A. The student is the child of an adult parent or guardian who has been deemed TANF e¢ligible and
received temporary cash assistance (at any time since October 1996). Each participant must provide
documentation from the state tevel that the youth is a child of a public assistance recipient (Take Stock
in Children).

B. The student has completed the Eligibility Form for TANF Funded Services (Attachment 2) using
TANF Purpose #3 for eligibility (Youth enrolled by Big Brothers Big Sisters of Miami, Inc.; 5000
Role Models of Excellence Project, Inc.; Mexican American Council, Inc.; Mourning Family
Foundation, Inc.; and Kiwanis Club of Little Havana, Inc.).

Page 4 of 7 Take Stock in Children (TANF)
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Exhibit A
C.  The Parent or legal guardian and student must sign a contract, agreeing to fulfill specific performance
standards: ‘

1. Parents or legal guardians are responsible for supporting and encouraging their child’s academic
success by:
a.  Developing positive relationships with teachers, mentors, school admlmstrators and Take
Stock in Children staff; and

b.  Playing active roles in the educational, cultural and school-based activities of their child.

2. Students are held accountable: if they violate their confracts, they can lose their scholarships to
other eligible students,
D.  Student must have a 2.5 unweighted grade point average at time of induction to program based on the
most recent completed semester and/or cumulative GPA on most recent report card whichever is
higher.
Student must remain drug and crime free.
Student must not be suspended from school.
Students will be matched within 90 days after eligibility determination to a mentor.
Student must participate in program activities, such as attending events and workshops.

moRA

PARTICIPANT FILE REQUIREMENTS

The Contractor shall maintain a participant case file, for each student enrolled in the Contractor’s Program for
Take Stock in Children, Big Brothers Big Sisters of Miami, Inc.; 5000 Role Models of Excellence
Project, Inc,; Mexican American Couneil, Inc.; Mourning Family Foundation, Inc.; and Kiwanis Club
of Little Havana, Inc. in accordance with Article ITI, Section E of the Contract.

This case file shall include, but is not limited to:

e Intake paperwork (including eligibility determination for Take Stock in Children);

e An original signed Scholarship Contract;

o Eligibility Form for TANF-funded services Eligibility Form for TANF Funded Services
{Attachment 2) for the Big Brothers Big Sisters of Miami, Inc.; 5000 Role Models of Excelience
Project, Inc,; Mexican American Council, Inc.; Mourning Family Foundation, Inc.; and
Kiwanis Club of Little Havana, Inc. An electronic data file must also be kept by the Contractor
for each student and shall include, but is not limited to: academic and progress reports, case notes
documenting the dates and kind of services provided (i.e. interventions and outcomes).

PROGRAM OUTCOMES

A collaborative partnership will be formed by the Contractor, Miami-Dade County Public Schools, 5000
Role Models of Excellence Project, Inc., Mexican American Council, Inc.; Mourning Family
Foundation, Ine.; and Kiwanis Club of Little Havana, Inc.’s mentors, and the students’ parents to
promote the attainment of the program goals set forth in Exhibit D - Program Performance. Goals will be
measured by observation, student academic performance and achievement, attendance, and post-secondary
education enrollment.

QUALITY ASSURANCE (QA)

The Contractor must have an internal monitoring process to ensure that services are delivered in accordance
with the administrative and programmatic requirements of TANT and the ST'WIB.

The purpose of the QA strategy is to facilitate self-assessment reviews to ensure accuracy of data reported
and collected. Participant files and data systems shall also be reviewed to: (a) ensure data integrity and

Page 5 of 7 Take Stock in Children (TANF)
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Exhibit A

continuous improvement of system operations; (b) reduce the error rate of Workforce Area 23 to a three
percent (3%) or less error rate; and (c¢) ensure compliance with federal, state and local laws, transmittals,
directives, policies, procedures and regulations.

A.  Aspart of the QA process, the Contractor shall:

1.

Ensure staff collaborates with the SFWIB’s staff;

2. Ensure staff is trained; implements concepts learned in training and from technical assistance; and

8.
9.

conducts ongoing system and desk reviews to ensure policies and procedures are being followed
and information systems and case files are properly updated and documented,

Conduct monthly Supervisory QA Reviews, as set forth in Exhibit E — Reporting Requirements,
of 10% or 25 cases (whichever is less) of all Youth Programs with activities during the review
period. These reviews shall be assessed and approved by the Program Director;

Use the approved QA Monitoring Tools to complete the required monthly Supervisory QA
Reviews. The monitoring tools are updated and maintained on the SFWIB intranet, under Required

Reports in the Monitoring Tool Template folder. Alternatively, the Contractor can refer to the
following URL for access:

hitp://intranet: 181 12/sites/intranet/requiredReports

If the monitoring tools cannot be accessed, the Contractor’s staff shall contact the Office of

Continuous Imprevement (OCI) QA Coerdinator and request an electronic copy of the approved
QA Monitoring Tools;

Review and analyze a selected sample of participants’ files;
Review, examine, and assess qualitative and quantitative system participant data;

Compare the previous SFWIB monitoring report to determine the extent to which the concerns
have been addressed, if applicable;

Review participant eligibility for program services;

Review supporting documentation maintained in the participant’s case file;

10, Review, examine, and assess the quality and quantity of the services provided;

11. Systematically approach/review caseload per Career Advisor ratio; and

12. Monitor and adhere to Equal Employment Opportunity (EEO) requirements.

The SFWIB QA Strategy involves the following multi-layer process:

1.

At the conclusion of the case file review, the SFWIB will discuss the findings with the Contractor’s
staff and provide a copy of the completed review tool instrument. The discussion will include the .
strengths and deficiencies found in the review. The Contractor’s Program Director will be provided
an electronic copy of the entire completed review tool.

The Contractor shall be required to submit a Plan of Corrective Action (POCA) within ten (10)
business days from the receipt of the QA Report if Contractor does not meet the stipulated three
percent (3%) or less error rate. In order to complete the QA file review process, the Contractor
shall be required to submit supporting documentation for all deficiencies noted, regardless of the
error rate.

Failure to submit an acceptable POCA and/or failure to comply with previously accepted POCA
measures may result in Confractor’s placement on a Performance Improvement Plan (PIP), which
will require the Contractor to submit weekly QA updates to the SFWIB’s staff, The specific
content required in the weekly updates will be presented in a formal PIP letter. The weekly -
updates will provide the SFWIB with confirmation that Contractor’s staff is making every effort to
follow federal, state and local policies, while minimizing errors and preventing deficiencies.

Page 6 of 7 Take Stock in Children (TANF)
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If the Contractor is on a PIP, the SFWIB’s staff will conduct a follow-up review (file and/or
system) and provide a QA Report in order to identify training, provide technical assistance and
conduct follow-up reviews to ensure that policies and procedures are correctly implemented within
90 days of the PTP’s issuance.

If at any time the SFWIB identifies a deficiency, the Contractor may be subject to a PIP. The PIP
includes, but is not limited to: setting up an ongoing schedule to review, on-site QA reviews,
provision of written and/or on-site technical assistance to Contractor for improvement until the
errors identified have been corrected and an acceptable level of improvement has been
demonstrated in the QA process and/or demoenstration of reduction in the error rate. It is the
Contractor’s responsibility to implement best practices, develop corrective actions plans, and
correct and prevent deficiencies.

Failure to demonstrate compliance with the PIP during the specified timeframe may result in an
extension of the PIP or a breach of contract as determined by the SFWIB’s staff.

Page 7 of 7 Take Stock in Children (TANF)
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Exhibit B

CODE OF BUSINESS ETHICS AFFIDAVIT

Code of Miami-Dade County Section 2-8.1(i)

I, being duly swom, hereby state and certify that this firm has adopted a Code of Business Ethics that is fully
compliant with the requirements of Section 2-8.1(i) of the Code of Miami-Dade County, as amended. I further
acknowledge that failure to comply with the adopted Code of Business Ethics shall render any contract with Miami-
Dade County voidable, and subject this firm to debarment from County work pursuant to Section 10-38(h)(2) of the

Code of Miami-Dade County, as amended. I further acknowledge that failure to submit this affidavit shall render
this firm ineligible for contract award.

By:

\5

BQCQJ‘%&V ; 20 |

Date

Prmted Name of Afﬁant and Title Federal Empioyer Identification Number

k?x 3{0% —%—NQ giﬁ”"@(l @gﬁ: M&&!‘y%

Printed Name of Firm

A T V! C| azize
Address of Firm ’

SUBSCRIBED AND SWORN TO (or affirmed) before me thls day ofB ec@mw2 hY

He/She is personally known to me or has presented

as identification.

Type of identification

G~ 24186!

Serial Number
g !
10124 122
£ . 2 Expiration Date
£ ees 1, E
Sz WGAH 5 OF
Z frx T

%, &, $
% 2.7 Songag e 380 &R
'2.?&_ 05»’?;931\63@ &

Tiagsaet" Q\r \b e
Notary Public — SA R0 sTRES S o700

oy Aﬂ&“@v
o

Motary Seal



Exhibit C

ADMINISTRATIVE CHECKLIST FOR CONTRACT COMPLIANCE
SELF-ASSESSMENT QUESTIONNAIRE

Program Year:

Agency’s Fiscal Year Ending:

Agency name, address, e-mail, telephone and fax numbers:

This certification is to assure CareerSource South Florida {CSSF) that the contracted Agency has adeguate
administrative procedures in place to ensure that funds disbursed by CSSF will be safeguarded as outlined
in the Office of Management and Budget (OMB) Circulars and the Code of Federal Regulations (CFR). This
certification is not a waiver concerning Administrative, Programmatic, or Quality Assurance Monitoring.
CSSF reserves the right to conduct on site monitoring of contracted Agencies, as it deems necessary.

Please answer all questions by checking off the applicable box. If you need to provide additional informaticn
or cannot respond to a question, please attach an explanation on a separate page or contact Dulce M.

Quifiones, CFE, CFSA, FCWP-1, Contracts Compliance Supervisor, CSSF Office of Continuous Improvement
(OCT) at (305) 929-1530,

A letter precedes each of the items in this tool as follows:

M= Mandatory or required item denotes items that are the minimum standards and for which full
compliance is required. -

R=  Recommended item or denotes best practice items that, while not required, are considered best
practice in the administration of grants.

Please provide a brief explanation on any negative response indicated.

OCI Self-Assessment Questionnalre, Page 1 of 22
Revised date: 3/8/18




Exhibit C
| Prior Assessments & Carrective Actions R
Objective;
10 determine the Agency’s prior performance and its abliity to implement new procedures as needed o
improve management and meet contractual requirements.

M — Review fast year's assessments of the Agency’s Administration and answer the
following questions:

M - Were the prior assessment results shared with management?

]

<
gl
w

M - Was A Corrective Action Plan submitted by the Agency?

M - Was the Corrective Action Plan submitted on time?

Ll

M - Were the proposed corrective actions acceptable to the funding agency?

© M - Were the corrective acticns implemented?

izl

~
9]
0

LR AL
El=EEIEN R

If Yes, when?

If No, please elaborate (attach additicnal pages as needed)

M - Did the corrective actions implemented correct the problem(s)?
Ves 1o fm

If No, please elaborate (attach additional pages as needed)

M - Are there any findings, areas of concerns, or other issues that need to be revisited ]
or reviewed during the current year? ges |7—_1N A

If Yes, please elaborate (attach additional pages as needed)

Additionat Comments:

OCI Self-Assessment Questionnaire, Page 2 of 22
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Exhihit C
Administration and Governance

| Board of Directors (BOD) | - L R

Objective:

7o determine the capabilities, cultural competency and involvement of the Agency’s Board of Directors ( BOD)

fo serve the target populations and that their procedures follow those recognized as best practice.

M - Is there a complete and updated BOD fist available? To he considered complete, the
BOD hist should include each member's position, field of expertise, direct contact IY;SJ 5%] %;
information {address, phone, e-mai, and fax}, gender, race, ethnicity, and expiration
term of the position.

R - Does the membership of the BOD include expertise that would promote the proper
operation of the Agency and further the goals of the program? 25 No N/A
The BOD should include individuals with experience in administration, contracts, and
fiscal management. In addition, the BOD should include individuals with experience
in pursuing the program goals (i.e. physician for health programs, a teacher for
training programs, or child development expert for Head Start Programs)

R - Is the BOD ethnically representative of the populations served by the Agency?

L] ?
Yes No  N/A
R - Does the Agency provide pre-service and in-service training to Board members? ]
Yes H)__] %!
R - Does the BOD have a wejl-developed structure (commitiees)?
List the active committees and names of the members Q I[E] [N—[;l
R - Does the Agency have a clearly defined Strategic Plan? ‘
' es No N/A
R - Dees the BOD receive and review an Annual Report from the Agency’s Staff? ] [
Yes No II\TIE

Additional Comments:

[ BOD Meetings, Minutes and Resolutions 1
Objective:
To determine the fevel of involvermnent of the Board of Directors; and that their procedures follow those
recognized as best practise.

R — How often does the BOD meet? (Check one)

Fuli Board . Menthly ___ Annually I;;_s_l E;;:I %l
__ Quarterly ____Semi-annually
____ Other {specify)

Executive Board ___ Monthly __Annually
___ Quarterly —. Semi-annually
___ Gther (specify)

Committees ___ Monthly ___ Apnually
__ Quarterly _ Semi-annually -
__ Other (specify)

Please indicate the dates of the last three (3) BOD meetings:

M - Are meeting minutes detailed and complete?

[_]
OCI Self-Assessment Questionnaire, Page 3 of 22
Revised date: 3/8/18



Exhibit C

Yes No  N/A
R - Do minutes indicate that budgetary, financial, and programmatic information is ]
presented to the board? - ges No IN?K]
M - Does an authorized representative of the BOD sign the minutes? ' { ]
Yes No W
M - Are BOD resolutions properly executed and documented in the meeting minutes?
vEE foo WA
M - Are BOD resolutions signed by an authorized BOD representative? ]
Yes Eo E]A
Comments:
| Agency Policies I o BT
Objective: '

To ensure that the Agency has a set of policies that establish proper operating procedures and adberence to
the law governing its operations. A well developed set of policies and procedures safequard the Agency and
its funders by clarifying expected behavior. These policies may be included in the employee manual.
M - Does the Agency have a wrilten Personnel Policy?

Vel

€5

M - Does the Agency have an Accounting Policy and Procedures Manual?

M - Does the Agency have a written Drug-Free Workplace Policy?

D
193]

M - Does the Agency have a written Equal Employment Oppertunity Policy?

M - Does the Agency have a written Florida Clean Indoor Air Act Policy?

{D
w

M - Does the Agency have a written Family and Medical Leave Policy?

M - Does the Agency have written procedures to protect client confidentiality?

alcalcalealalnlca
alcalcalealcalcale

sHENENENENETETED

M - Does the Agency have a written policy regarding Nepotism?

Yes No
M - Does the Agency have clear policies addressing access to public records? ] T
Yes N/A
M - Does the Agency have an Affirmative Action policy? [ .
Yes N/A

M - Does the Agency have written Client Grievance procedures?

e

il
150

M — Does the Agency have written guidelines or a methodology to distribute  incentive
payments?
M - Does the Agency have a written Code of Ethics?

-
[p]
w
=
==
T

M - Does the Agency have a written policy regarding Conflict of Interest?

Hencl
NENGEIER Gl
=l

M - Does the Agency have a written Sexual & Unlawful Harassment Policy?

=
M
n
=z
o]
=
b

R — Does the Agency have written emergency plans/procedures? (This may be a
reguirement for some funders)

]
[
]

Yes No  N/A

OCI Self-Assessment Questionnaire, Page 4 of 22
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Exhibit C

M — Does the Agency have a written Health Insurance Portability and [ T N
Accountability Act (HIPAA) Policy, to include information related to appropriate
sanctions against workforce members who violate its privacy policies and Yes No N/A
procedures or the Privacy Rule?
M — Does the Agency have a written Palicy related to Florida Statute 112.3187 ] ]
- the Whistleblower’s Act? (]
Yes No N/A
M — Does the Agency have a written Policy to include information related to the 1 1
reporting knowledge or reasonable suspicion of abuse, neglect, or exploitation of
a child, aged perscn, or disabled adulis? Yes No N/A
. Additional Comments:
| Organizational Structure | SR e ]

Objective: :

Availability and familiarity with the Agency’s By-Laws and Articles of Incorporation are considered best
practices in the admininstration of a non-profit organization. In addition, a clear organizational chart
provides an overview of the chain of command helpful both for the intemnal staff and outside reviewers.

M - Is the Agency registered with the State of Florida Secretary of State?
ve' o) fm
M - Are the Agency’s Articies of Incorporation available for review? ] [
Yes No l@
M - Are the Agency’s By-Laws available for review? ]
Yes No i!%l
R - Is there an organizational chart available that reflects the current crganization 1 ™ 7
of the Agency and provides clearly delineated chain-of-command? Yes Np N/A

R - Is there an organizational chart for the program(s} funded and does it provide
a clearly delineated chain-of-command? % %o:] %,;‘

Additional Comments:

Client Participation - | . ]

Objective;
To identifythe Agency’s efforts to involve the populations served in the operations of the agency and in

the manner services are provided.
L] ?
No N/A

R - Does the Agency perform any Needs Assessment activities?
Yes
R - Does the Agency have a mechanism in place to monitor and respond to client

cemments and complaints in a systematic matter? Ees %I %E

R - Does the Agency have procedures to involve the consumer in the decision making
process? Check all that apply I;’:e%l Ej %]
___ Consumer representatives in BOD?

__ Community Advisory Board or Committee?
____ Consumer Evaluation Survay?
___ Other? Please explain:

Additional Comments;

OCI Self-Assessment Questionnaire, Page 5 of 22
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Exhibit C

Personnel

| General | SRR Y ]
Ohjectives.
These questions provide an overview of the capabilities of the Agency /n managing human resources
[ssues and establising and following its own procedures as required by best practises.

M - Are the policies and procedures included in the Personnel Policy fotlowed?
ges go %7%
L1 ]

M - Does the Agency have esiablished Job Qualifications that adhere to CSSF
contractual requirements? Yes No N/A
M - Are employee records securely stored (under lock & key)?

I T
Yes No  NJA

M - Are Equal Employment Opportunity, Worker's Compensation, Family and Medical 1]
Lleave Act, Child Lebor Act, Fair Labor Standard Act, Minimum Wage, Migrant Yes No {I\Wﬂj
Seasonal Workers Protection, E-Verify and other mandated or relevant pesters
conspicuously displayed by the agency?

M - Review staffing levels and current vacancies. Does the agency have problems

Vs e

with staff turnover?

If Yes, has the agency taken steps o resolve the issue? 7
ges No N%A

Explain and provide documentation, if available, to document the Agency’s efforts.
(altach additional pages as needed)

Additional Comments:

]iersonnel/Emponee File ! S e }
Objective:
To ensure that the Agency properly documents how employees are screened for a particular position,
how employees are informed of the policies governing their work and how they would be evaluated. In
addition, these questions seek to determine the Agency’s capabilify to maintain required documentation
and abide by requirements regarding their staff such as testing, qualifications, licenses, and training.
Select a random sample of employee files and review them to determine whether the fotlowing
documentation is present and current. Note that Agencies that subcontract with individuals must keep
similar files for the subcontracted individuais and those are to be reviewed following the same guidelines
as personnel files.
M - Signed job application (resume is not sufficient) or subcontract detailing the .
scope of services to be provided. Yes No IIW,T\J
M - Proof of education (copies of diplomas, degrees, and/or transcripts). ] )
Yes No lN77!\J

OCI Self-Assessment Questionnaire, Page & of 22
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Exhibit C
I Personnel/Employee File | ' : R }
M - Required licenses and/or certifications (if applicable, they must be current)

il

M - Background screening (must be renewed according to program requirements).
This may be required for some staff working with children or youth.
M — Signed job description with performance standards.

]

<
]
753

LD

Yes NJA
M - Annual Perfcrmance/Employee Evaluation. [ [
Yes N/A

M - U.5. Citizenship and Immigration Services Form 1-9.

M — Current W-4.

M - Proof of achievement of reguired hours of training (i.e. Tier 1).

9]

calaloalcs

M - Proof of receipt of the Agency’s Policy & Procedures by the employees.

M — Drug-free workplace statement.

]
(118 (8L Bl gl B e L e

$E0E T8 S0

No

R - Evidence of Health Insurance Portability and Accountability Act (HIPAA) training.

g.‘fi]

R — Evidence of Information Security Obligations training.

R — Evidence of Privacy Policies and Procedures training.

o ] ol
Elal

Additional Comments:

Payroll Records L R
Objective:

To determine If the Agency has appropriate procedures to frack the payroll costs and that these coincide

with those approved by the funding agency.

M - Does staff, including management, document theiy work hours through a time p F %]

sheet or punch clock?

- i i i ?
M - Are time records signed by both the employee and/or the supervisor? F . F
es  No A

M - Payroll Registers:

~ Do they include staff name, salary, hours worked, payrolt period, and
deductions? p P @

—~ Do they refiect employee’s time allocation among programs? T
Yes No N%A

CCI Self-Assessment Questionnaire, Page 7 of 22
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M — Personnel Activity Reperts (PARS) or equivalent forms:
Refiect an after-the-fact determination of the actual activity of each
employee?
—  Account for the total activity for which employees are compensated?

—  Completed at least monthly?

If No, please explain, (attach additional pages as needed)

Exhibit C

D R T

(N R U
(N R I N

M — Do employees’ positions and safaries match the budget approved by the funding
agency?

M - For employees charged to the program, does the recorded time worked matches
time paid as reflected in the payroil register?

Additional Comments:

Payroll Taxes |

Objective:

To ensure that the Agency is calculating and remitting all payroll taxes, including unemployment

compensation, fo the appropriate agencies fn a timely manner.

M - Are withholding and FICA taxes deposited on a timely basis and in accordance
with payroll register data?

e

25}

M - Was the Quarterly IRS Form #841 properly completed, submitted, and payroll
taxes timely remitted to the regulatory agency? (Trace payment to bank
statement)

]
w

M - Was the Quarterly Florida Form #UCT-6 properly completed, submitted and
Unempioyment Compensation taxes timely remitted to the regulatory agency?’
{Trace payment to bank statement) '

€

[F5]

M - Is the Yearly IRS Form #990 properly completed, submitted, and paid on time?
(Trace payment to bank statement)

M — Were all Tax or Insurance payments made on time (by due date)?
If No above, were nterest and penalties assessed against the agency?

If interest and penalties were assessed, were these costs allocated to any public
funding source?

Dl sl elial) o) alljal]

e

M - Are IRS W-2 Forms distributed in a fimely manner to current and prior
empioyees? Yes

M - Were the IRS 1090 Forms distributed in a timely manner to all contract ]
employees? Yes

M — Was the Social Security filing done in a timely manner?

7] &) 57 A E A0 | A| A
N EE DDA D, DE

cll

Additional Commentis:

OCL Self-Assessment Questionnaire, Page 8 of 22
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| Payroll Taxes

| Other Personnel Related Payments B

]

Objective: To ensure that fringe benefit payments are made ina t/me/y manner fhat

and ensures continued coverage and compliance with current requlations

avords pena/tfes

M - Are payments to the following made in a timely manner?
- Health Insurance Provider

—  Life Insurance Provider

)

e5

~  Dental Insurance Provider
— Vision Insurance Provider

— Other Insurance Provider(s). Please list:

2l

]
wn

M - If the Agency offers a retirement plan, are employee contributions and/or

employer contribution deposited/submitted in a timely fashion?

1%

M — If the Agency offers a defined contribution retirement plan, and has at least 100
eligible {need not be participating} staff, was an audit of the plan completed?

=]

Jallas e d

es

] & F &) A A
i IEIETEIEIES

Additional Comments:

Fiscal

| General ]

)

Ohbjective;
To obtain a picture of the Agency’s overall fiscal capabilities.

M - Are internal policies and procedures as listed in the Agency’s Accounting Policy
and Procedures Manual followed? This can be established by interviewing staff to
gauge familiarity with the manual or by choosing a sample of poiicies and testing
adherence to It

M - Review the distribution of fiscal duties (i.e, who approves the expense, who cuts
the check, who mails the payment). Is the distribution of duties adequate to
safequard assets?

Ve e hm

M - Chait of Accounts:
— Does it include general ledger account codes, account descriptions and account
status?

~ Does it support proper allocation by having revenue and expense categories
properly identified by program?

— Does it have an unallowahle cost account code to properly identify unallowable
costs?

Ve oo o

[ B
Yes No N/A

M - Indirect Cost.

— Is there a cost allocation plan in writing and is it representative of the allocation
used?

v b fym

N B I

OCI Self-Assessment Questionnaire, Page 9 of 22
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Exhibit C
M - Review the Agency’s cost allocation plan for reasonableness (i.e. are the indirect  Yes No N/A
costs charged to the program representative of the program’s size as compared to
others operated hy the agency?). Is it in compliance with the Title 2 Code of
Federal Regulations, Subpart F, and Appendix IV to Part 2007

Additional Comments:

Objective:

7o ensure that the Agency has the appropriate cash flow to meet the needs of the program, that jts
management keeps abreast of the Agency’s cash flow, and that it has taken steps to protect itself from
fraudulent activities.

M - Review bank statements to determine the cash flow position of the Agency.

— Do bank statements reflect returned checks due to insufficient funds? Yes No N/A

- ?
Do bank statements reflect a positive balance at the end of the month? Yes No NJA
M - Are bank statemenis reconciled monthly? : 1 0
Yes No  N/A
M - Are adjustments properly documented and explained? A
‘ Yes No N/A
M - Do the preparer and the immediate supervisor sign the reconciliation? 1O
Yes No N/A
M - Are checks pre-numbered? CI 0]
Yes No N/A

R - Do checks have an expiration date? To limit liability, it is recommended that check [ ] [ 7] ]
be marked with an expiration date, for example “Void after 90 days.” (Some Yes No N/A
funders have guidelines and requiremenis as to what the valid peried of a check

may be.)
M — Does Agency have a policy for signing checks (i.e. checks in excess of x amount [} [ ]
require two signatures)? Yes No N/A

Note Agency’s policy:

R — Are blank checks and the specimen signature stamp stored securely (under fock [ ] (11

and key)? Yes No N/A
R — Are voided checks mutilated in some manner (i.e. SIQnature section removed

perforated)? ‘ _ ) %] F lRT{A]

Additiocnal Comments:

| Journals & Ledgers . R
Objective:;
To ensure that the Agency has an accounting system that properly tracks all financial activities for the
program.
M - Does the Accounting System include these major components:
— Cash Receipts Journal? (i.e. deposit log, receipts book)

v ! o

— Cash Disbursements Journal? (i.e. check register)

— Accounts Payable?
5

sCikx
iEiEL
IEiES

OCI Self-Assessment Questionnaire, Page 10 of 22
Revised date: 3/8/18



Exhibit C
Yes No N/A
ves! !

M - Are entries to journals performed in a timely manner {(@pproximately 30 days)? Q Fl %}

— Accounts Receivable?
— General Ledger?

M - Are Receipts and Disbursements reconciled monthly with the General tedger? [;i
es  No %?

b T o

M - Are adjustments properly documented and explained (journal entries)?

Additional Comments:

[ Budget | T
Objective:
To ensure that the Agency’s expenditures match those approved by the funder and that the budget
matches the nesds of the program.

M — Does the Agency maintain an agency-wide budget by funding source and

expenditure category? %] goj w

R - Does the Agency prepare a cash-flow analysis (expenditures vs. revenues) at

least quarterly? _ . [;g % ﬁﬂ;;;l

M — Does the Agency prepare a Budget Variance Report or otherwise {rack

expenditures versus budgeted amounts on a regular (not more than quarterly)
basis?

M — Do expenditure rates follow those expected from the budget approved by the

v f! fa
funder? F %]
F%

If No, can the Agency explain variances or is there a plan of action to reallocate
resources?

Additional Comments:

| Accounts Payable [ T ]
Objective:
To ensure that payments are properly documented and that the Agency have procedures to protect its
assets from unnecessary expenditures such as penalfies and duplicate payments.
Select a random number of charges from the general ledger provided and test to
determine the following:

R - Are payments generated by an original invoice?

€5

M — Do invoices defail the number of units, description, unit cost, and total?

1118

€5

M — Is payment approved hy autherized staff/management?
es

M — Are invoices effectively cancelled to avoid dupi:cate payments? {i.e. marked
“Pa[d”) e
M — Do check and invoice amounts agree?

gl el
T@@@@
=HENEIEN=REDR

<

es

PHW
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Exhibit C

M — Are cancelled or imaged checks (front and back) available?

M — For Tax-exempt Agencies ONLY,
Is the Agency paying Sales Taxes?
If YES, is the Agency filing for Sales Tax refunds from the State Department of
Revenue?

0 70
o] & ]
TEN

Comiments:

| Petty Cash RS =]
Objective:
To ensure that cash expenditures are onfy used to meet small emergency needs and that the policies
governing the petty cash are designed to safeguard the assets of the program and the Agency.

M — Does the Agency use a petty cash fund for any program expenses?
U Ve b

If No or N/A, skip this section.
If Yes, review petty cash nolicies and procedures for the following:

— Is the petty cash fund balanced periodicaily? % Il%] ll\%l
- Is petty cash used ONLY for smali purchases (less than $15)? :
| v e
~ Does Agency have a policy to perform “surprise” checks on the fund? I
Yes No EI\T/‘_Kl
- Is there documentation that such policy is implemented? ]
Yes I@ IEA“!
— 1Is the petty cash funding replenished ONLY by check? 1
Yes  No ‘r%]
~ Are the petty cash funds securely stored {under lock & key)? P ]
es  No [N7_l\_|
~ Are the expenses authorized and signed by a person other than the custodian 1 [
or person receiving money? Yes No %
— Is documentation avaitable to back up the expenditures of the pefty cash
funds? ' % %} i;%]

Additional Comments:

| Documentation Protocols T __1
Objective:
To ensure that the Agency has policies in place to protect itself and its clients by
safequarding its documentation and sforing it as required by law.
M - Does the Agency have a policy t¢ maintain and store documentation as required ]
by law and the individual funders? Yag [N"b:! @
Mote that each program, funder, and the IRS have different storage requirements,
In addition, fiscal documentation and client files may have different storage
requirements under the same contract. When documents fall in more than one
category, they must be stored for the longest period required.

M - Does the Agency have policies to safeguard client confidentiality? ] OO
Yes No  N/A

OCl Seif-Assessment Questionnaire, Page 12 of 22
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- ?
M — Are hard copy files kept under lock and key? 1 1 (]
Yes  No  N/A

Additional Comments:

| Electronic Recordkeeping [ A T T T A
M — Does the Agency have Electronic Recordkeeping Pohc;es & Procedures'r> R

) Yes No N/A

M — Do Electronic Recordkeeping Policies & Procedures include a narrative of the 7 O
system, location and media in which electronic records are maintained and ves nNg N/A

retenticn requirements? (F.A.C. Rule 1B-26.003 — Electronic Recordkeeping)

M - Do the Agency’s electronic recordkeeping systems meet state requirements for
public access to records in accerdance with F.S, 119 - Public Recards and 501.171
— Security of Confidential Information? 1

(1 [

‘ Yes No  N/A

M — Does the Agency back-up electronic records on a regular and consistent basis in CI1 07 O]
accordance with F.A.C. Rule 1B-26.003 — Electronic Recordkeeping? Is it

documented?
Yes No  N/A
M - Are electronic records stored in accordance with F.A.C. Rule 1B-2&.003 — Electronic
Recordkeeping? {i.e. away from magnetic fields, including generators, elevators,
transformers, loudspeakers, microphones, headphones, magnetic cabinet latches
and magnetized tools) C1 07
Yes No N/A
M — Are electronic records labelled in accordance with F.AA.C. Rule 1B-26.003 —
Electronic Recordkeeping? (Should include at minimum: name of organizational
unit responsible for the data, system litle, special security
requirements/restrictions on access and software used at time of creation.) I A N
Yes No  N/A
M - Are the users of electronic recordkeeping systems sufficiently trained in the
operation, care, and handling of the equipment, software, and media used in the
system? L1 3T
Yes No  N/A

M - Are the electronic records scheduled for destruction disposed of in a manner that
ensures any information that is confidential or exempt from disclosure, including
proprietary or security information cannot practicably be read or re-constructed? [ [ [ ]

. Yes  No  N/A
M — Are computerized records password protected? ] [
Yes No N/A
Additional Comments:
| Procurement b T T

Objective:

To ensure that materials and services purchased with grant funds are properly reviewed and approved
and are utilized by the program incurring the expense. In addition, practices such as using products with
recycled materials support socially desirable causes.

M — Does the Agency have written procurement policies (may be part of the Fiscal or
Administrative Policy & Procedures manual), including emergency purchasing %‘ g %E
procedures?

OCT Self-Assessment Questionnaire, Page 13 of 22
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| Procurement |
M — Do the policies require written quotes for purchases?

Please specify the qualifying characteristic that, according to agency policies, P !El
triggers the need for written quotes (i.e. amount, type of equipment, sub-contract,
efc.):

M — Do purchase orders clearly identify the program/center for which the purchase is [T
being made? Yes [‘lojj [i\%
M — For State Contracts ONLY:

R — Do purchases require the approval of management? T3]
: Yes No N;A
— Per Chapter 946, Florida Statutes, the Prison Rehahilitative Industries and '
Diversified Enterprises (PRIDE) is considered as a source of goods. ges on %
— Where possible, products or materials with recycled content is used.
ges E):I g?%
—~ Smali and Minority Businesses are utilized, when possible, as sources of
materials, equipment construction, and services per section 287.0945, Florida Ees g;——, EA—"I
Statutes.

Additional Comments:

In-Kind Contributions ] e T T e e T G T —[
Objective:

To identify the Agency’s efforts in collaboration and ensuring that in-kind requirements for each funding
source are met and do not conflict with each other.

To ensure that in-kind contributions are ulilized in accordance with the infention of the contributor.

M — Does the Agency receive in-kind contributions?

If No or N/A, skip this section. %l Eo] %‘

If Yes, review for the following:
M — Does the Agency have procedures in place to record receipt of in-kind ]

contributions (materials, services or cash)? Yés Mo %‘
M — Are in-kind contrlbutlons properly allocated to the program for which they are ]
made? Yes %%j %
M — Are in-kind contributions utilized in accordance with the intent of the
contributor? %] %I El%j
~- ibutior ?
M — Are contributions reasonably valued p ] E};
es  No A
M — Are in-kind contributions reported to funders appropriately and accurately?
Ve ! fom
M - Are the procedures utilized by the Agency sufficient to ensure that contributions
are only reported once? %es %)j IN_*/%I
Additional Comments:
| Travel Expenses | o IR TR,

Objective:
To ensure that tra vel expenses are properly reviewed and approved and that reimbursement procedures

comply with best practices and single audit requirements.

M - Does the Agency have policies and procedures in reference to staff travel?
b’ o fm
I T Y

OCT Seff-Assessment Questionnalre, Page 14 of 22
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| Travel Expenses l

Exhibit C

M — Does out-of-town travel require prlor approval by approprlate management staif
and funding source?

Yes No N/A

M — Are travel expense reimbursement requests properly documented with original
invoices, boarding passes, receipts, maps, and other documentation as
applicable?

Vs o fym

M — Is the Agency using appropriate rates for items that have a fixed reimbursement
rate such as per diem or mileage rates?

<
]
[%2]

(]
No A

M — Do forms used to claim local travel reimbursement provide at least the following:

Cdometer reading for trip starts and finish,

Destination (including name and address)

Purpose/Reason -

Statement signed by employee that report is true and accurate

Supervisor approval

cl

S

]

)

S

M - Is the agency following the Department of Economic Opportunities (DEQ) State

Travel Manual dated 9/26/117?

N/A

A EEE] A A

Q0
ICIEIEIEHET

=
(D
%

Additional Comments:

l Program Revenues | TR T

Objective:
70 ensure that revenues generated through the program are properly managed and re-invested in a
manner consistent with the intent of the funder.

M — Does this program generate revenues?
If No or N/A, skip this section,

If Yes, review procedures to determine the following:

Does the Agency have procedures for collection of such revenue (i.e. fees,
interests)?

Are revenues promatly deposnted in the bank account of the program {within
48 hours)?

Does the Agency prepare a periodic (monthly or quarterly) revenue flow
report?

Are these revenues re-invested in program activities or otherwise expended
as allowed by the program funder?

R - Does the agency recencile reimbursements received from funders against the
amounts billed?

ﬂ@m@@
9] 518 3] 50

7]
il

1508 &

e5

es

Additional Comments:

| Property R

Objective: j
To ensure that the Agency properly documents, fracks, and safeguards the fixed assets purchased with
public funds.

0OCT Seif-Assessment Questionnaire, Page 15 of 22
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Property ] e

Perform only if the Agency has been funded, in current or pricr funding cycles, for fixed assets suéﬁ as
equipment, building, or building improvements. This test includes fixed price contracts where rates were
based on calculations that included capital expenditures.

M — Does the fixed asset register include the following information and is signed
and dated by the preparer:
-~ Description of the equipment

J

~
(D
th

— Manufacturer’s serial number, model number, or other identification number

e
- Acguisition date and unit acquisition cost

m

- Funding source that holds the title

]
n

-~ Location and condition of the equipment

-~ Custodian of the eguipment

]
7e]

~  Disposition data, including date and method of disposal

9]

N a0 a0 A i

M - Is a physical inventory faken and recorded on an annual basis?

M — Are property records recenciled to the General Ledger at least ance annually?

9}

M — Perform a physical inventory of a sample drawn from the fixed assets register.
Do they agree? Note any discrepancies.

M — Are fixed assets being used in accordance with funding intent?

e ]l

=
D
0

M — Are fixed assets paid for by the funders paid in full and free from liens?

il

M — Do disposal procedures inciude prior approval from funder?

=
D
wn

M — Were fixed assets purchased within the contract period in which they were
approved / funded?

U

—]
1]
o

M — Does the agency have a written fixed assets policies and procedures?

[

<
11}
w

=

I~

I
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Additicnal Comments:

Sub-Contractors ‘ [ w ST T e j
Objective: ‘

To ensure that payments made to subcontractors and consuftants are properly documented and

supported by properly executed contracts and/or agreements, To ensure that work performed by agents

outsice the Agency meet the needs of the program and the intent of the funders.

Perform only if there are sub-contracts in place being paid with funding from the current contract year.
Note: Reviewer should differentiate between subcontracts for indirect and direct services (i.e. equipment
maintenance versus medical treatment) in reviewing the following:

M — Are sub-contracts allowed under this funding? Some funding sources do not
allow the use of sub-contracts to deliver direct services. ges go iK_V;I

M - Was the sub-contract submitted to the funding source for approval prior to ]
entering inte the contract if required? Yes ‘% %

I S I B

QT Self-Assessment Questionnaire, Page 16 of 22
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Exhibit C
| Sub-Contractors ‘ | R e R T j
M - Do authorized individuals from both the Agency and the sub- contractor SIgn the es  No  N/A
sub-contract?
M — Does the sub-contract include specific details regarding the scope of work and

=<

]

the payment method? Yes ll:[%_l %
R — Is the sub-contract subject to annual renewal? [
Yes [N;] IN7—A"I
M — Are sub-contractors required to carry liability insurance? 1 [
Yes No %
M- Does the sub-contract include language to allow the termination of the same 1 T
before its expiratien? It should include, at a minimum, language that allows vyeg o N/A

termination due to lack of performance by the sub-contractor or due to funding
cuts or termination.

M- Does the sub-contract contain all clauses and provisions required by the program i:l
regarding record retention, privacy, access to records, and others? This test %] NoO
applies mostly to sub-contracts for direct services to clients/customers.

El

Additional Comments:

Licenses & Accreditation [
Chjective:

To ensure that the Agency has received the appropriate ficenses and such fo meet the needs of the
program and comply with local, state, and federal statutes.

M — Are occupational licenses current and aporopriate for the use? 7 0] ]
Yes No N/A
M — Do inspection reports show any areas of concern or non-compliance?
ves fo fal
If Yes, has the Agency taken steps to correct these areas?
- ' o b

If No, please elaborate:

M — If the services offered require special operational licenses, are they current and 1
appropriate?
M — Required Licenses:

d
]
]

o] &
o &0 & &L el
=SIETEIELE

Expiration
Expiration
Expiration Q

Expiration %

Additional Comiments:

| Insurance R L e
Objective: :
To ensure that the Agency has adeguate insurance to cover ifs risk exposure in a manner that ensures
continued operations regardiess of lawsuits or catastrophes.

M - Review the Agency’s Accord Form to determine which policies are in place. The Agency should have
the following: .

OCI Self-Assessment Questionnalre, Page 17 of 22
Revised date; 3/8/18
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Insurance [
- Commercial General Liahility - Company Rating:

it R A e 7
Expiration Date: Amount: %] KIB_‘l %/;i

—~  Property (only if capital equipment exists) - Company Rating: E':l P
- €5 0 KU—FI

Expiration Date: Amount:

- Worker's Compensation - Company Rating:

Expiration Date: - Amount: ges go Bz%

— Automobile Liahility - Company Rating:

Expiration Date: Amount: , ;es ‘%0 E;g

- Professionat Liability Insurance - Company Rating:
Expiration Date: Amount: E [E N/:AI

- Director's & Officers - Company Rating: _

Expiration Date: Amount:___ %I EI%?)_—I %A]

Fidelity Bond - Company Rating:
Expiration Date: Amount: %‘ Q LW—KI

Additional Comments:

|

| Credit Card Transactions R e ]
Objective:
To ensure that the policies governing the use of corporate credit cards are designed fo safequard the assets
of the program and the Agency and not used to dircuvent normal purchasing policies.

Complete this section if corporate credit cards have been issued in the Agency’s name:

M - Does the Agency perform monthly account reconciliation for aif credit card

accounts? %
M — Are original receipts attached to the statement? ]
Yes

M — Review the number, size, and type of transactions. Are they reasonable and do
not circumvent normal purchasing policies and controls?
M — Does the Agency have a written agreement with employees who are issued a
corporate credit card? If Yes, answer the following: .
— Does the agreement reqguire the employee to submit original receipts for
expenses charged to the card?
—~  Poes the agreement require that the employee return the card at the end of
employment or at any time prior to separation?
~ Does the agreement include provisions to ensure that employees pay for
perschnal items or other non-allowable expenses charged fo the credit card?
M - Does the Agency maintain 2 list of who has been issued credit cards and their
_ corresponding credit card number?
M — Are corporate credit cards that are loaned to employees controlled through a log
or some other mechanism, indicating daie loaned, person’s name, purchase
amount, and description, and date returned.

4]
w

o ] 8]

~
4]
(%3

D

sIEIEIEIETE T

[

L] L) el &l &
z 15 8L L AL A B 3 el Al U

Yes N/A
M — Does the agency have written credit card policies and procedures governing the [ ] [ ]
credit cards? If applicable. Yes N/A

Additicnal Comments:

OCI Self-Assessment Questionnaire, Page 18 of 22
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DECLARATIONS - TO BE COMPLETED BY ALL CONTRACTORS

Please provide a complete accounting of all transactions of business completed during the past twelve
(12) months between your Agency and other entities or businesses owned or controlled by members of
the Board of Directars and / or senier management. Please provide coples of representative invoices for
these transactions and describe what steps were taken to ensure that the amounts paid were reasonable
and competitive.

. Are there any Board Members employed by any business or entity that has conducted any financial
transactions with your Agency during the past twelve (12) months? If so, please provide an accounting
and copies of representative invoices for these transactions; aiso explain what steps were taken to
assure that the amounts pald were reasonable.

Please list all civil litigation pending against your Agency. If applicable, include & statement as to the
amount of each claim, and whether the potential loss would be covered by the insurance policy.

Are any amounts or reports due to the Internal Revenue Service (IRS) and/or the State of Fiorida that
have not been paid or filed? Specify amounts, reports, and due dates.

Please list ali persons and their titles currently authorized to sign contract(s) with CSSF on behalf of your
Agency.

Please list your independent auditor, contact person, office address, telephone, fax number, and e-mail
address.

OCI Seif-Assessment Questicnnaire - Page 18 of 22
Revised date: 3/8/18
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.7. Has there been any change in structure / operations of your Agency over the past year? If yes,
please describe in detail.

8. Has there been staff turnover in key positions? If yes, what are the affected positions and reasons for
the turnover?

9. Has there been any client grievances / complaints filed against your Agency? If yes, what was the nature
of the grievances, dates, and other pertinent information? Explain in detail.

10. Do you operate satellite sites? If so, how many locations? Is the management of the satellite offices
decentralized or centralized?

OCI Self-Assessment Questionnaire, Page 20 of 22
Revised date; 3/8/18
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CERTIFICATION:

I hereby certify that the answers provided in this self-assessment document are true and
accurate to the best of my knowledge. I understand that falsification or misrepresentation of
any form on any question is considered a breach of contract, which may lead to the immediate
termination of all contracts with CSSF.

Signature — President/Executive Director Date

Print Name — President/Executive Director

Signature - Chairperson of the Board Date

Print Narme - Chairperson of the Board

Signature - Controller/Fiscal Director Date

Print Name - Controller/Fiscal Director

'OCI Self-Assessment Questionnalre - Page 21 of 22
Revised date: 3/8/18
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ATTACHMENT A

LIST OF DOCUMENTS TO BE PROVIDED FOR ADMINISTRATIVE DESK REVIEW

1. Most recent independent audit and Management Leiter, if applicable. If already submitted to CSSF,
please provide date submitted .

2. Most recent financial reports to management to include:

Current chart of accounts

o

Trial balance

Balance sheet

Income statement
Expenditure report
Budget variance report

Aging schedule of accounts receivable and payable

=@ oo a0

Agency-wide operating budget for Program year 17-18
i. Fixed assets trial balance.
j. The most recent agency-wide general ledger and the two preceding months.

3. Minutes of the three (3) most recent board of directors, finance committee, or any other commitiee
meetings.

4. The two (2) most recent Employer’s Quarterly Federal Tax Return submitted to the IRS (Form 941)
and the Florida Department of Revenue Employer’s Quarterly Report submitted to the State of
Florida (Form RT-6), as well as copies of supporting decumentation evidencing the deposit of payroll
taxes and payment of Unemployment Compensation taxes.

5. A copy of check registers for gach bank account for the most recent three (3) month period.

6. Complete copies of the bank statements and corresponding reconciliations for each account for the
most recent three {3) month period.

7. Complete copies of the corporate credit card statements for each account for the most recent three
{3) month period, if applicable.

8. Payroll registers for the last two {2) pay periods.
9. Cost Allocation Plan and Indirect Cost Rate Agreement, if applicable.

10. An employee roster that includes positions, titles, professional licenses/certifications, assigned
departments, and percentage allocated to program funds, if applicable.

11. A current roster listing the members of the Board of Directors, to include position, addresses,
telephone numbers, e-mail addresses, fax number, gender, race, ethnicity and term expiration.

12. Copies of any Subcontractor or Professional Agreements, whose costs have been charged in
completely or in part, directly or indirectly, to CSSF funds.

13, Copies of current leases.

14. If program income was earned, please provide the allocation of the revenue to program funds or its
disposition.

Note: If any item above is not applicable, please mark "N/A” next to the item and briefly explain Why it is
not applicable to the Agency.

OCI Self-Assessment Questionnaire, Page 22 of 22
Revised date: 3/8/18



Exhibit D

BIG BROTHERS BIG SISTERS OF MTAMI, INC.
PROGRAM PERFORMANCE
TAKE STOCK IN CHILDREN SCHOLARSHIP PROGRAM
AUGUST 16, 2018-JUNE 30, 2019

A, PERFORMANCE MEASURES

PERFORMANCE MEASURES STANDARD
Attainment of a Secondary Diploma or its Recognized Equivalent Rate 100%
Post-Secondary Education or Employment Rate 100%
Retention Rate (All Scholarships Awarded) 90%

B. REPORT METHODOLOGY

Listed below are the SFWIB’s methodologies used to define and calculate the performance
accountability requirements for the Take Stock in Children Scholarship Program. Data will be
obtained from the Big Brothers Big Sisters of Miami, Inc. database and computed using the
following listed methodologies:

)

2)

3)

Attainment of a Secondary School Diploma or its Recognized Equivalent Rate

Attainment of a Secondary School Diploma or its Recognized Equivalent Rate reflects the total
number of youth who attain a secondary school diploma or its equivalent divided by the total
# of scholarships awarded. This performance will be measured at 100%.

#  The total number of youth who attain a secondary school diploma or its equivalent.

> Divided by the total number of scholarships awarded.
Post-Secondary Education or Employment Rate
Post-Secondary Education or Employment Rate reflects the total number of youth who exit to

employment or post-secondary education divided by the total number of youth who exit. The
performance is 100%.

» The total number of youth who exit to employment or post-secondary education.

» Divided by the total number of youth who exit.
Retention Rate (All Scholarships Awarded)

Retention Rate (All Scholarships Awarded) reflects the total number of youth who remain in
post-secondary education or employment at the 4™ quarter after exit divided by the total number
of youth who completed the program at the 4® quarter after exit. This performance is measured
at 90%.

> The total number of youth who are all still attending school or employed at the 4™ quarter
after exit.

» Divided by the total number of youth who completed the program at the 4™ quarter after
exit.

Page 1 of 1 Big Brothers Big Sisters of Miami, inc.
PY’2018-2019




BIG BROTHERS BIG SISTERS OF MIAMI, INC.
REPORTING REQUIREMENTS

TAKE STOCK IN CHILDREN SCHOLARSHIP PROGRAM

AUGUST 16, 2018 THROUGH JUNE 30, 2019

Exhibit E

Report Description Due Date N-l:jmb?r of Submit to:
opies
. . January 10, 2019
%‘;ﬂeﬁgﬁg‘l")“y Report April 10, 2019 1 Youth Programs
ac July 10, 2019 {Electronic) | Coordinator/Manager
Supervisory Quality Assurance Case Reviews 0 1 . ]
10" of each month (Electronic) Quality Assurance
_ . . Not later than 30 days 1 Office of Continuous
Self-Assessment Questionnaire after Contract .
E ; (Original) Improvement (OCI)
xecution
The lesser of thirty
(30) days of Contract 1
Cost Allocation Plan/Indirect Cost Rate execution or along _ Finance
- (Original)
: with the program
budget
Background Screening ?f?;rleézﬁ?:(i 30 days 1 Quality Ass
Affirmation/Acknowledgement Form Execution (Original) ty Assurance

Big Brothers Big Sisters of Miami, Inc.

PY*2018-2019
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Exhibit F

DEFINITIONS

Administrative Cost: Costs that are associated with the overall management and administration of the program and are
not related to the provisions of services to participants.

Adult Basic Education: Adult Basic Education (ABE) programs serve individuals whose skills are less than ninth-grade-
level or who have limited English proficiency. ABE Programs offer help with reading, writing, math, ESL, and other skills
that can be used in the workforce.

Adult Education: Services or instruction below post-secondary level for students who (2) have attajned 16 years of age;
(b) are not enrolled or required to be enrolled in secondary school under State law; and (c) (1) lack sufficient mastery of
basic educational skills to enable the learners to function effectively in society; {2) do not have a secondary school diploma
or ifs recognized equivalent, and have not achieved an equivalent level of education; or (3) are unable to speak, read, or
write the English language.

Adult Mentoring: The process of matching an adult advisor with a youth participant in order to assist the youth in
successfully completing services for a minimum duration of twelve (12} months. The role of a mentor may alse include
assisting the youth in transitioning into employment with the ultimate aim of job retention. Itis one of the fourteen required
youth program elements.

Advanced Training: An occupational skills employmentAraining program, not funded under Title I of the WIOA, which
does not duplicate training received under Title I. Includes only training outside of the One-Stop system (WIQA and
partners), i.¢., training following exit.

Aging Out of Foster Care: Youth aging out of foster care are those individuals that at age 18, are no longer eligible for
adult supervised care.

Alien: A foreign-born person who has not qualified as a citizen of the country. Aliens may be residents or non-residents
of the United States.

Allowable Costs: Costs, which are necessary, reasonable and allowable under applicable Federal, state and local law for
the proper administration and performance of the services to be provided under this Contract. The Contractor payments or
reimbursements under this Contract are for allowable costs only,

Alternative Education: A student need based school or program that is an alternative to the school in which the student
would normally atiend.

Amendment: See Modification.

Applicant: Applicants are those persons seeking services under the youth program, who have filed a completed application
and for whom a formal eligibility determination was made, where applicable.

Apprenticeship Training: A formal process by which individuals learn their jobs through a combination of classroom
instruction and On-the-Job Training (OJT) from a skilled expert in their specific job.

Assessment: The process of evaluating a participant to determine basic academic skiils, work and job readiness skills,
computer literacy, career interests and aptitudes, personal strengths and challenges and support service needs. Also, the
process of gathering, combining and evaluating a variety of information used to make a career or employment related
decision with a participant. The goal is to accurately evaluate the youth in order to develop an appropriate service strategy
to meet the individual needs.

Audit: A systematic review by a CPA or other duly certified and licensed individual or organization to determine and
report whether Contractor’s financial operations are being properly conducted, financial reports are being presented fairly
and applicable laws and regulations are being complied with,

Background Screening: Search of an individual’s criminal records. A background check may include the search of
driving records, former employer references, and character references. Background screenings shall comply with all

Page 1 of 20 Youth Definitions
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Exhibit F

applicable federal, state and/or local laws, regulations and ordinances regarding background screening of employees,
volunteers and subcontracted persomnel.

Barriers to Employment: A physical condition or personal situation that make it hard to find or keep a job. Any
demonstrated characteristics of a youth that interferes with his/her ability to participate in the labor market arena or
prohibits their opportunities for employment and/or promaotion.

Basic Skills: Essential academic and personal abilities that enable a person to succeed in school and the workplace.
Traditional referred to as basic education skills - reading, writing, and arithmetic. In recent vears, educators and employers
have expanded the definition to include a number of cognitive and interpersonal abilities, including the capability to think
and solve problems, communicate information in oral, written, and electronic forms, work effectively alone and in teams,
and take personal responsibility for self-development. Individuals with the lowest skill levels for services to adults (16 and
over) with limited basic skills.

Basic Skills Deficient: An individual who computes or solves problems, reads, writes, or speals English at or below the
ninth grade level or is unable to compute or solve problems, read, write, or speak English at a level necessary to function
on the job, in the individual’s family or in society. Also, an individual who has English reading, writing, or computing
skills at or below the 8™ grade level on a generally accepted standardized test and is unable to compute or solve problenis,
or read, write or speal English , at a level necessary to function, in the indjvidual’s family, or in society.

Basic Skills Goal; A goal that once attained will demonstrate a measurable increase in basic education skills that include
reading comprehension, math computation, writing, speaking, listening, problem solving, reasoning, and the capacity to
use these skills.

Below Grade Level: Educational attainment that is one or more grade levels or credits below the grade level appropriate
to the age of the individual.

Business Day: A regular workday, Monday through Friday, from 8:00 a.m. to 5:00 p.m. local time in Miami, Florida other
than Saturday, Sunday, or a holiday recognized by the SFWIB.

CareerSource centers: Florida’s One-Stop centers. The comerstone of the workforce system, a center that delivers
unified training, education, and employment programs and services into a single, customer-fiiendly system within each
COMMUNItY.

Career Counnseling: The process of increasing a youth’s awareness and understanding of the relationship between the
youth’s interests, aptitudes, current skill level and knowiedge and the range and requirements of career options that are
available to the youth,

Career Exploration: Career exploration is designed to provide some in-depth exposure to career options. Activities may
include identifying potential careers through the study of career opportunities in particular fields, job shadowing and
internships and other work experiences, career fairs, field trips to employer’s place of business and review of local labor
market information.

Career Exposure: Activities that provide actual work experience connecting classroom leaming to work.

Career Ladder: A group of related jobs or occupations linked together by common or complementary skills that provide
workers with career advancement opportunities and employers with a pipeline of trainable employees,

Career Pathways: A combination of rigorous and high-quality educatjon, training, aligns with the skill needs of industries
in the economy of the State or regional economy, counseling to support an individual in achieving the individual’s
education and career goals, organizes education, training and other services to meet the particular needs of an individual
in a manney that accelerates the educational and career advancement of the individual to the extent practicable, helps an
individual enter or advance within a specific occupatien or occupational. A clear sequence, or pathway, of education
coursework and/or training credentials aligned with employer-validated work readiness standards and competencies that
allow workers to advance to increasingly higher levels of education and employment. Career pathways provide a
framework for weaving together basic and post-secondary education and workforce training, including adult education,
job-training, and college programs, that currently are separated into silos, and connecting those services to employers’
workforce needs.

Page 2 of 20 Youth Definitions
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Career Planner: One-on-one assistance and career counseling, Individual Employment Plans jointly developed by the
participant to identify job search goals and needed services. Merged core services and intensive services with he service
sequence to most effectively serve participants to ensure access to necessary workforce innovation opportunity activities
and support and completion of the program.

Career Planning: Structured exercise undertaken to identify one’s objectives, marketable skills, strengths and weakness.

Certificate: A certificate is a document that is awarded in recognition of an individual’s attainment of measurable technical
or cccupational skills necessary to gain employment or advance within an occupation, Certificates are awarded a state
educational agency or a state agency responsible for administering vocational and technical education within a state, an
institution of higher education described in section 102 of the Higher Education Act, a professional, industry or employer
organization using a valid and reliable assessment of an individual's knowledge, skills and abilities, a registered
apprenticeship program, Job Corps centers that issue certificates, a public regulatory ageney, i.e., FAA certification, state
certified asbestos inspector.

Case Management: The provision of a client-oriented approach in the delivery of services, designed to prepare and
coordinate comprehensive educational and employment plans for participants to ensure access to necessary workforce
investment activities and support services and successful completion of the program.

Citizen, U.S.: All persons born in the United States, or whose parents are U.S. Citizens, or who have been naturalized by
the U.S. Government. :

Classroom Training: Academic and/or occupational training conducted in an institutional setting,

Code of Federal Regulations (CFR): A codification of general and permanent rules/regulations that have been compiled
by the Office of the Federal Register and is divided into fifty (50) titles, which cover broad areas subject to Federal
regulation.

Co-Enrellment: The state of being a participant in two or more programs at the same time period.
Collaboration: A mutually beneficial alliance of groups/agencies that come together to achieve common goals.

Community Based Organization (CBO): A non-profit organization that originates and is developed locally to serve the
needs of the community in which it is based. Services provided are varied and can include health, education, housing, and
employment training. A Community Based Organizations is representative of a community or a significant segment of a
community and that has demonstrated expertise and effectiveness in the field of workforce investment,

Competency: A performance standard to be attained in a specific area. Each area has an established set of competencies
participants are to attain to meet the certification requirements for each activity in which they are enrolled.

Competency-Based Education: An outcomes-oriented approach in which student mastery of learning outcomes is
assessed and certified through observational methods, such as task performance, exams, demonstrations, or other direct
measures of proficiency. Credentials are awarded based on the mastery of specific competencies as demonstrated through
performance-based assessments.

Comprehensive Guidance and Counseling Services: Comprehensive Guidance and Counseling Services provide
individualized counseling to participants, which includes, substance and alcohol abuse counseling mental heaith
counseling and referral to partner programs, as appropriate.

Computer: An internally programmed, automatic device that performs data processing. Refers to the desktop and laptop
computers that most people use. When referring to a desktop model, the term "computer” as used herein refers to the
motherboard, CPU, memory (or RAM)}, hard drive, video card, monitor, keyboard, mouse, and all other components
attached and/or contained within the case.

Computing Devices: Machines used to acquire, store, analyze, process, and publish data and other information

electronically, including accessories (or “peripherals™) for printing, transmitting and receiving, or storing electronic
information (2 CFR Part 200.20). ‘
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Contextualized ILearning Strategies: Instruction that embeds traditional academic content {e.g., reading, writing,
mathematics) within a context that is meaningful to students’ daily lives and/or interests; real-world experiences are
integrated into the curriculum, and knowledge, skills, and abilities are developed in the context in which they will be used.

Continuous Improvement: Commitment to improving performance using a team approach to decision-making using
systematic collection and analysis of performance data.

Contract Management: Includes activities that provide reasonable assurance that the contractor complies with the terms,
conditions and other performance requirements of the contract; includes the monitoring and analysis of information to
determine if performance is consistent with the contract provisions.

Contractor: The organization that enters into a contract with the SEWIB.

Cost Allocation Plan: A plan that identifies and distributes the cost of services, departments and/or functions according
to benefits received. It is a means to substantiate and support how shared costs of a program are charged to a particular
cost category.

Cost Reimbursement Contract: This is an agreement format that provides for the reimbursement of all allowable costs
that have been identified and approved in the contract tiudget; contractors must maintain documentation sufficient to
support the costs. This contract provide for payment of allowable incurred costs, to the extent preseribed in the contract.
These contracts establish an estimate of total cost for the purpose of obligating funds and establishing a ceiling that the
coniractor may not exceed (except at its own risk) without the approval of the contracting officer.

Credential: A credential is defined as a naticnally recognized degree or certificate or state/locally recognized degree or
certificate. Credentials include, but are not limited to a high school dipioma, GED or other recognized equivalents, post-
secondary degrees/certificates, industry recognized skill certificates and licensure or other industry recognized certificates.
State recognized or regulated licenses or certificates shall also be included covering positions such as nursing,
cosmetology, teaching, police or corrections as well as a wide varjety of other positions and skill sets,

Credential Attainment: The percentage of those participants enrolled in an education or training program (excluding
those in On-the-Tob Training (OJT) and customized training) who attain a recognized postsecondary credential or a
secondary school diploma, or its recognized equivalent, during participation in or within one year after exit from the
program, A participant who has attained a secondary school diploma or its recognized equivalent is included in the
percentage of participants who have attained a secondary school diploma or its recognized equivalent only if the participant
also is employed or is enrolied in an education or training program leading to a recognized postsecondary credential within
one year after exit from the program.

Credential Rate; The number of older youth who exit and are employed, enrolled in post-secondary education or
advanced framing in the first quarter after exit and received a credential by the end of the third quarter after exit divided
by the number of youth who exit during the same period. Credentials can be obtained while a person is still participating
in services and up to a year following exit.

Cuétomer Satisfaction: This measure is designed to assess the level of satisfaction experienced by customers who
participate in the SFWIB program.

Dafa: A representation of information, knowledge, facts, concepts, computer software, computer programs, or
insteuctions. Data may be in any form, in storage media or stored in the memory of the computer or in transit or presented
on a display device.

Data Collection: The collection and recording of information pertinent to the contract, including but not limited to
participant and employer demographics, services and outcome data information.

Data in Transit: Data being transferred via the following, but not limited to, networks {e.g. the Internet), mobile
telephones, wireless microphones, wireless intercom systems, Bluetooth devices, etc.

Data Storage: The act of saving electronic, audio/visual, oral, and written information to an electronic or conventional
location for archival purposes.

Data Transmission: The act of sending electronic, audio/visual, oral, and written information to a specified location(s).
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Date of Participation: Represents the first day, following a determination of eligibility, that the participant begins
receiving a service funded by the program.

Departntent of Children and Families (DCF): The Florida state agency that provides various social services to assist
groups including the following: Children, Adults, Refugees, the Homeless, Disabled individuals, the Elderly and Domestic
Violence/Human Trafficking Vietims,

Department of Economic Opportunity (DEQ): The Florida State agency that administers funds and programs from the
U. 8. Department of Labor and Health and Human Services.

Dependent: One who relies upon another person for support.

Diploma or Equivalent: Number of younger youth who attained secondary school diploma or equivalent by the end of
the first quarter after exit divided by the number of younger youth who exit during the same period (except for those still
remaining is secondary school at exit). Youth ages 14-18 Diplomas or Equivalent Attainment Rate — This measure
monitors the total number of participants who enter the WIOA youth program, receive services prior to the age of 19 and
obtain a diploma.

Disabled Youth: A youth who has a physical (motion, vision, hearing), emotional/behavior disorder (including substance
abuse) or mental (Tearning or developmental) impairment which substantially limits the youth’s major life activities or has
a record of such impairment, or is regarded as having such an jmpairment, but which does not result in substantial
impediment to employment. Or, the youth may have a disability, which is an impediment to employment.

Disabilities: The 1990 Americans with Disabilities Act defines individuals with disabilities as including any individual
who: (1) has a physical or mental impairment that substantially limits one or more of the major life activities of that
individual; (2) has a record of an impairment described in paragraph (1); or (3) is regarded as having an impairment
described in paragraph (1). This definition includes any individual who has been evaluated under Part B of the Individuals
with Disabilities Education Act and determined to be an individual with a disability who is in need of special education
and related services; and any individual who is considered disabled under section 504 of the Rehabilitation Act of 1973.
At the secondary level, counts of disabled students are typically based on whether a student has an Individualized
Education Plan (IEP). At the postsecondary level, counts of disabled students are typically based on student self-reports
of disabling conditions.

Documentation: The physical evidence that is obtained during the verification process and is maintained in the
participant’s file, Such evidence would be hard copies of documents, completed telephone/documents inspection forms
and signed self-certification statement.

DUNS: “Data Universal Numbering System (DUNS) number”, .means the 9-digit number assigned by Dun and Bradstreet,
Inc. (D&B) to identify unique business entities, which is used as the identification number for Federal Contractors.

Earning Gains: A performance measure that is used to monitor the average gain in earnings of WIOA youth participants
age 19-24 after entering employment. Of those older youth who are employed in the first quarter after exit and who are
not enrolled in post-secondary education or advanced training in the third quarter afier exit. Total post-program earnings
minus pre-program earnings divided by the number of older youth who exit during the same period,

Economically Disadvantaged: An individual who received an income, or is 2 member of family that received a total of
family income, that, in relation to family size, does not exceed the higher of the poverty line; or seventy percent (70%) of
the lower living standard income level.

Educational Funetioning Level: The six Adult Basic Education (ABE) and six English as a Second Language (ESL)
levels describe sets of skills and competencies that participants entering as that level demonstrate in the areas of reading,
writing, numeracy, speaking, listening, functional and workplace skills. Participants are placed in levels based on their
performance on standardized tests.

Educational Gain: An increase in the educational functioning level of an individual as evidenced by the score attained in

a post-test as compared to the score attained In a pre-test administered at entry into the program,
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Electronic Data Systems: See Information Technology Systems,

Eligible Provider: The term “eligible provider”, used with respect to: 1) Training services, means an organization, such
as a public or private college and university, or community-based organization whose application has been approved for
the State list of training services as identified under section 122 (e) (3) of the Act; 2) Intensive services, means a provider
who is identified or awarded a contract as described under section 134 (d) (3) (B) of the Act; 3} Youth activities, means a
provider who is awarded a grant or a contract under section 123 of the Act; or 4) Other workforce investment activities,
means a public or private entity selected to be responsible for such activities, such as a one-stop operator designated or
certified under section 121 (d) of the Act.

Eligible Training Provider List (ETPL): A statewide collection of providers that are approved to give services through
the One-Stop system. These fists contain consumer information, including cost and performance information for each of
the providers, so that participants can make informed choices on where to use their Individual Training Accounts.

Employment and Training Administration (ETA): Department of Labor (DOL)-Employment and Training
Administration, the part of DOL with direct responsibility for WIOA programs.

Eligibility: The process used to obtain information about an applicant’s eligibility status at the time of registration and to
identify and evaluate information, which are necessary for the participant’s eligibility determination for WIOA and/or
TANF services. At the time of enrollment, a participant must be a legal U.S. resident, between the ages of 14 through 24.
[fthe participant is a male and 18 or clder, he must also be registered with the Selective Service.

Emancipated Minor/Youth: A youth, age 16-17, whose parents have entirely surrendered the right to the care, bustody
and earnings of such minor, no lenger are under any duty te support or maintain such minor, and/or have made no provision
for the support of such minor.

Employ Miami-Dade (EMD)Y/Employ Monroe (EM): Formerly Employ Fiorida (EF). EMD/EM is a powerful on-line
fabor exchange tool which connects employers to jobseekers while providing access to workforce tools, resources and
local workforce experts. The site offers job listings posted by CareerSource centers or employment providers and also uses
“spidering” technology fo capture openings from recruiting pages of company websites throughout the state.

Employability Skills: Also referred to as Job Readiness Skills, Soft Skills, or Work Readiness Skills; a set of skills and
behaviors that are necessary for any job such as, social competence, job seeking and interview skills, workplace norms,
conflict resolution, and communication skills, to name a few,

Employed at Participation: An individual employed at the date of participation is one who: did any work at all as a paid
employee on the date participation cccurs (except the individual is not considered employed if' a) he/she has received a
notice of termination of employment or the employer has -issued a Worker Adjustment and Retraining Notification
(WARN) or other notice that the facility or enterprise will close, or b) he/she is a transitioning service member; did any
work at all in his/her own business, profession, or farm; worked 15 hours or more as un unpaid worker in an enterprise
operated by a member of the family; or was not working, but has a job or business from which he/she was temporarily
absent because of illness, bad weather, vacation, labor-management dispute, or personal reasons, regardless of whether
paid by the emplover for time off, and regardless of whether secking another job.

Employed in Quarter after Exit: An individual is considered employed if Unemployment Insurance (UT) wage records
for the quarter after exit show earnings greater than zero. Ul wage records will be the primary data source for tracking
employment in the quarter after exit. When supplemental data sources are used, individuals should be counted as employed
if, in the calendar quarter after exit, they did any work at all as a paid employee.

Enrollee/Eligible Youth: A youth who has been deemed eligible and is formally enrolled in the youth program. An
individual who is not less than age 14 and not more than age 24, low income, with one or more of the foilowing categories:
deficient in basic liferacy skills, a school dropout, homeless, a runaway, or & foster child, pregnant or a parent and/or an
offender.

English Language Learner: is a person who is learning the English language in addition to his or her native language
(often capitalized as English Language Learner or abbreviated to ELL).
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Enrollment Date: The point at which the administrative registration process is completed and the first service commences.
The first service could be an individual assessment and the development of an individual service strategy. The date on
which an individual began to receive program services after initial screening for eligibility and suitability.

Entreprencurial 8kills Training: Entrepreneurial Skills Training provides the basics of starting and operating a small
business. This training helps youth develop the skills associated with entrepreneurship and the gig economy, such as the
ability to take initiative, creatively seek out and identify business opportunities, develop budgets and forecast resource
needs, understand various options for acqulrmg capital and the trade-offs associated with sach option, and communicate
effectively and market oneself and one’s ideas.

Evaluation: A systematic and organized review of gathered documentation, details, evidence and other information to
determine the validity, accuracy, standing and merits and/or deficiencies of its content.

Exclusions: Participants who exit from services because they are incarcerated, institutionalized, deceased, or have a family
care/health/medical condition that prevents them from participating in services, are relocated to a mandated program; or
are a reservist called to active duty should be excluded from the performance measures for their appropriate fundmg stream
as well as the customer satisfaction surveys. -

Exit: Determined as foilows: a participant who has a date of case closure, completion or known exit from WIOA funded
or non-WIOA funded partner services within the quarter (hard exit) or a participant who does not receive any WIOA
funded or non-WIQA funded partners service for ninety days and is not scheduled for future services except follow-up
services (soft exit), The separation of a participant exiting the youth programs, which can either, be a positive or negative
exit. This individual is no longer receiving employment, training or services funded under WIOA.

Exit Date: The last date of which WIOA funds or partner services are received by a participant, excluding follow-up
services. For so-called “soft exits”, date of exit is the last day of actual services and not the date of the end of the 90 day
period of inactivity.

Exit Quérter: Represents the calendar quarter in which the date of exit is recorded for the participant, Quarter in which
the last date of service (except follow-up services) takes place.

Faith Based Organization (FBO): Organiiation whose founding, governance, or membership is derived from a religious
institution or religiously-affiliated entity.

Family: The term “family” means two Or more persons related by blood, marriage, or decree of court, who are living in a
single residence, and are included in one or more of the following categories:

- A husband, wife and dependent chﬂdren;'
- A parent or guardian and dependent children;
- A husband and wife.

For purposes of this definition:

- A step-child or a step-parent is considered to be related by marriage,
- One or more persons not living in the single residence but who are claimed as a dependent on the family’s most recent
federal income tax return will be presumed to be, unless otherwise demonstrated, a member of the family.

Family Income: All income received by all members of the family during the six-month peried prior to
apphcatmn!reglstrat]on annualized by multiplying the six-month income by two (6 month income x 2). The composition
of the family is determined as of the date of the application/registration, Therefore, the income of prior family members
who may have comprised part of the family during the past six months, but are no longer members of the household (i.e.,
divorced, separated or deceased spouse, or other family member) would not be counted for income determination purposes.
Only the income of members of the current family should be counted and applied against the current family size.

Family of One: The following may be considered a family of one for the purpose of determinihg eligibility: An adult or
youth with a physical, mental, 1earn1ng, or emotional/behavioral dlsabﬂlty {This includes substance abuse. The disability
must be documented if pertinent to eligibility).
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- An individual 14 years of age or older not living with his/her family and receiving less than fifty percent (50%) of
his/her maintenance from the family,

- An individual 18 years of age or older living with his/her family who received less than fifty percent (50%) of his/her
maintenance from the family and is not the principal earner nor the spouse of the principal.

Family Size: The maximum number of family members during the income determination period. For a separated or
divorced applicant, income shall be pro-rated depending on the length of time during the last six months the applicant
lived with the other wage eamer. The “actual” family size is the actual number of members in the family without regard
to an eligibility test. The “cligible” family size refers to the number in the family for income eligibility purposes. For
instance, a disabled child living with his or her parents can be considered a “family of one” under current gnidelines.

Financial Literacy: Supporting the ability of participants to create household decisions budgets initiate savings plans and
make informed financial about education, retirement, homeownership wealth building other savings goals, Supporting the
ability to manage spending, credit and debt, including credit card debt, effectively, increasing awareness of the availability
and significance of credit reports and credit scores in obtaining credit, including determining their-accuracy (how to correct
inaccuracies in the reports and scores) and their effect on credit terms supporting the ability to understand, evaluate and
compare. financial products, services and. opportunities and supporting activities that address the pasticular financial
literacy providing the support through the development, distribution of muitilingual financial literacy and education
material.

Five Percent (5%) Exception: Up to five percent (5%) of youth participants served by youth programs may be individuals
who do not meet the income criterion for eligible youth provided that they are within one or more of the following
categories: school dropout, basic skills deficient, one or more grade levels below the grade level appropriate to the
individual’s ages, pregnant or parenting, possess one or more disabilities, homeless, runaway, offender or face serious
barriers to employment as identified by the Local Board. '

Follow-up Services: Follow-up services are provided to youth after program exit and support youth development,
retention and advancement in long-term employment and educational placements. Foilow up services for youth may
include: leadership development and support service activities, regular contact with a youth participant’s employer,
assistance in securing better paying jobs, career development and further education, support groups, adult mentoring, and
tracking the progress of youth in employment after training. All youth must receive some form of follow up services for
a minimum duration of twelve (12) months after exit from the WIOA prograrm.

Foster Care Youth: A youth 14-18 years of age on whose behalf state or local governmental payments are made. This
may include youth who have been made a ward of the state by a court, inciuding those in the following categories: youth
state institutions, youth in community group homes, youth in foster homes and parolees.

GED (General Education Development): The term also refers to the General Education Development certificate awarded
by the state to persons who have passed a specific examination.

GED Preparation: A type of pre-placement activity intended to prepare an enrollee for passing the GED examination.
This includes any preparation for high school graduation examinations. A minimum of five (5) hours per month is required
in this activity in order to constitute participation,

Global Exclusion: A participant who is hard exited has a planned gap in service that will exceed ninety (90) days. This
individual is not censidered an exiter and does not count in performance.

Graduate: A person who has successfully completed a course or level of study and been awarded a certificate, diploma
or degree.

Guardian: An adult with court ordered responsibility for another person.

Hard Exit: Term used to refer to a customer that formally completes or withdraws from services.

High-Growth Industry/Occupation: An industry and/or occupation that meets one or more of the following factors: 1)
it is projected to add substantial numbers of new jobs to the economy; 2) it is being transformed by technology and
innovation requiring new skill sets for workers; 3) it is a new and emerging industry or occupation that is projected to

grow; or 4) it has a significant impact on the economy overall or on the growth of other industries and occupations.

Page 8 of 20 Youth Definitions
PY 2018-2019




Exhibit F

High Poverty Area (HPA): Under the Workforce Innovation and Opportunity Act (WIOA), a youth who lives in a High
Poverty Area is automatically considered to be a low-income individual for the purpose of providing WIOA services, A
High Poverty Area is a Census tract, a set of contiguous Census tracts, Indian Reservation, tribal land, or Native Alaskan
Village or county that has a poverty rate of at least thirty percent (30%) as set every five years using American Community
Survey (ACS) five-Year data.

High School: An academic program, operated by a state-approved entity, covering relevant course work for grades 9-12
or 10-12, as decided by the state or local school district.

High School Diploma or Equivalent: A GED or High School (H.S.) equivalency diploma recognized by the State. Note:
The date of attainment should be the date on the diploma or equivalency certificate. For the Younger Youth Diploma
Attainment Rate, this date must be no later than the end of the first quarter after exit.

High School Dropout: An individual who is no longer attending any school and who has not received a secondary school
diploma or its recognized equivalent. A youth’s dropout status is determined at the time of application and remains in
effect throughout program participation.

High School Graduate: A youth who has received a high schoo!l diploma, but who has not attended any post-secondary
vocational, technical, or academic school.

Hispanic or Latino: A person of Mexican, Puerto Rican, Cuban, Central or South American, or other Spanish culture or
origin, regardless of race.

Homeless: An individual who lacks a fixed regular, adequate nighttime residence, and any individual who has a primary
nighttime residence that is a public or private operated shelter for temporary accommodation, an institution providing a
temporary residence for individuals intended to be institutionalized or a public or private piace not designed for or
ordinarily used as a regular steeping accommodation for human beings. Children removed from their biological parents
hecause of abuse or neglect and enter the child welfare system

Indirect Cost Proposal: Documentation prepared by an organization to substantiate its claim for the reimbursement of
indirect costs. This proposal provides the basis for the review and negotiation leading to the establishment of an
organization’s indirect cost rate.

Indirect Cost Rate: An indirect cost rate is a percentage (indirect cost pool/direct cost base) used to distribute indirect
costs to all cost centers benefiting from those costs,

In-kind Services: The value of services that are provided by the contactor at no cost to the program.

In-School Youth: An enrollee who at the time of enrollment is attending a regular, junior high or alternative high school
or who is attending post-secondary school such as junior or four year college, and is not basic skills deficient. Also includes
an enrollee who is not attending any school, and who has either graduated from high schooi or holds a GED and is not
basic skills deficient and not unemployed and not underemployed.

An individual who is (1) attending school (as defined by State law), (2) not younger than age 14 or older than age 21 at
time of enrollment, (3) low-income, (4) basic skills deficient, (5) an English langnage leamner, (6) an offender, (7) homeless
as defined by the Violence Against Women of 1994 or a homeless child or youth (as defined in the Homeless Assistance
Act, (8) a runaway, (9) foster child or has aged out of the foster care system, (10) pregnant & parenting(11) a youth who
is disability, (12) an individual who requires additional assistance to complete an educational program or to secure or hold
employment. '

In-School Youth Program: SFWIB’s In-School Youth program is a comprehensive, year-round, multi-year academic and
career linkage program that targets high school youth who are most at-risk of dropping out-of-school. In-School Youth are
defined as an eligible young person, ages 14-21, who has not received a high-school degree or its recognized equivalent
(GED) and is attending high school or alternative school at the time of enrollment.

Incentives: Incentives can be cash or other items as approved by SFWIB that are usually awarded to youth for successful
completion of one or more components of the program.
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Individual with a barrier to Employment: A member of 1 or more of the following populations: (A) Displaced
homemakers; (B) Low-income individuals; (C) Indians, Alaska Natives, and Native Hawaiians; as such terms are defined
in section 166; (D) Individuals with disabilities, including youth who are individuals with disabilities; (E) Older
Individuals; (F} Ex-offenders; (G) Homeless individuals (as defined in section 41403(6) of the Violence Against Women
Act of 1994 (42 U.S.C. 14043e-2(6)), or homeless children and youths (as defined in section 725(2) of the McKinney-
Vento Homeless Assistance Act (42 U.S.C. 11434a (2)); (H) Youth who are in or have aged out of the foster care system;
(I Individuals who are English language learners, who have low levels of literacy, and are facing substantial cultural
barriers.; (J) Eligible migrant and seasonal farm workers, as defined in section 167(i); (K) Individuals within 2 years of
exhausting lifetime eligibitity under part A of title IV of the Social Security Act (42 U.8.C. 601 et seq.); (L) Single parents
(including single pregnant women); (M) Long-term unemployed individuals; (N) Such other groups as the Governor
involved determines to have barriers to employment. :

Individeal Employment Plan (TEP): The individual employment plan is an ongoing strategy jointly developed by the
participant and the case manager that identifies the participant's employment goals, the appropriate achievement objectives,
and the appropriate combination of services for the participant to achieve the employment goals.

Individual Training Accounts (XTAY: An expenditure account established en behalf of an eligible participant in WIOA
Title B adult and dislocated worker programs to purchase training services from eligible providers they select in
consultation with the case manager, counselor or coordinator.

Individual Service Strategy (ISS): The tcol used to document an enroliee’s service plan through his/her program
participation. The ISS may be updated at any point during an enrollee’s participation in order to best serve an enrollee’s
needs. The 188 should inciude benchmark(s), goal(s), activity description(s), and type(s) of pre-placement activity. For
example, an enrollee’s benchmark could be that his/her reading proficiency is two grade levels below his/her current grade
in school. The goal is o increase reading proficiency by two grade levels; the activity description is to attend four months
of a reading class remediation. :

Industry Focus Learning: Industry focus learning is designed to provide exciting learning environments that will engage
youth interests and stimulate youth desires to pursue career possibilities in a specific industry. Industry focus provides hands-
on leamning activities that immerse youth in learning by doing, through a curriculum that does not feel like traditional
classroom instruction. Industry focus learning should convey a sense of what it feels like to work in a specific industry.
Industry focus should expose the youth to facilities, equipment, technical environments, materials, products or creations that
they would not otherwise come in contact with in their everyday swrroundings.

Industry Recognized Credentials: The term credential refers to certification of an individual’s attainment of measurable
technical or occupational skills necessary to obtain empleyment or advance within an occupation. Industry-recognized
credentials are either developed or endorsed by a nationally-recognized industry association or organization or are sought
or accepted by employers within the industry sector for purposes of hiring or recruitment. The credential must be awarded
by a third party, such as an educational institution or a professional, industry, or employer organization. Industry-
recognized credentials demonstrate core competencies and meet industry standards for specific industry occupations.
Examples of industry-recognized credentials include: Associates and Bachelor’s degrees; Registered Apprenticeship
certificates; occupational licenses (typically, but not always, awarded by State government agencies); industry-recognized
or professional association certifications, alse known as personnel certifications; and other certificates of skills completion
for specific skill sets or competencies within one or more industries or occupations. For more information on credential,
degrees, and certificate attainment, please refer to Training and Employment Guidance Letter (TEGL) No. 15-10.

Industry Theme: Topics of study that incorporate industry- and/or occupation-specific core competencies and that
enhance a participant’s ability to enfer a specific career or career pathway.

Information Systems: See Information Technology Systems.

Information Technology Systems: Computing devices, ancillary equipment, software, firmware, and similar procedures,
services (including support services), and related resources (2 CFR Part 200.58).

Tnitial Assessment: To determine whether the program can benefit the individual (suitability) and dentify activities and
services that would be appropriate, an assessment of the participant is necessary. Initial assessment is part of the overall
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intake process and includes the initial determination of each participant’s employability, aptitudes, abilities and interests,
through interviews, testing and counseling.

Tnitial Unsubsidized Placement: The first unsubsidized employment opportunity entered into by an enrollee while
participating in the youth program. This placement must last at least two weeks before it constitutes a placement. This
includes military and qualified apprenticeship placements. Qualified apprenticeship programs are those approved and
recorded by the ETA/Bureau of Apprenticeship and Training or by a recognized State Apprenticeship Agency. Approval
is by certified registration or other appropriate written credential.

Institutionalized: Term used to refer to a participant that is residing in an institution or facility providing twenty-four (24)
hour suppaort such as a prison or hospital and is expected to remain in that institution for at least ninety days.

Intake: The process of collecting basic information which is commonly collected by all program partners (e.g., name,
address, phone number, SSN) and all required activities up to the decision of eligibility or ineligibility for an individual
program.

Internship: A pre-placement activity that consists of onsite work experience designed to improve an enrollee’s
occupational skills and readiness for the world of work. A structured work-based learning experience connected to a
participant’s area of career interest. Internships inivelve youth in a one-on-one refationship with an employer that provides
hands-on learning in the area of the youth’s career interest.

Job Corps: A U.S. Department of Labor funded comprehensive educational and job training program for at-risk youth,
ages 16-24. The program provides disadvantaged youth with integrated academic, vocational and social skills {raining in
order to gain independence and receive quality Jong-term jobs of to further their education.

Job Placement: Services provided to assist a youth in obtaining a specific placement in unsubsidized employment.

Job Readiness Training: A pre-placement activity consisting of site-defined, structured classroom-based activities that
are designed to improve an enrollee’s work readiness skills for those enrollees who are determined to be deficient in work
readiness skills. A minjmum of five (5) hours per month is required in this activify in order to constitute participation.

Job Shadowing: A participant follows an employee for one or more days to learn about a particular occupation or industry.
Participants can explore a range of career objectives.

Labor Force Status: Denotes whether the youth is attached, or not attached, to the labor force.

Labor Market Area: An economically inteprated geographic area within which individuals can reside and find
employment within a reasonable distance or can readily change employment without changing their residence. Such an
area shall be identified in accordance with criteria used by the Bureau of Labor Statistics of the Department of Labor in
defining such areas or similar criteria established by a Governor.

Labor Market Information: Occupational supply and demand information identifying areas of growth or decline for the
labor market and the assessment of the effects of such growth or decline. The body of information that deals with the
functioning of labor markets and the determination of the demand for and supply of labor. It includes, but is limited to
such key factors as changes in the level and/or composition of economic activity, the population, employment and
unemployment, income, earnings, wage rates and fringe benefits.

Last Expeeted Service: Occurs when the participant completes the activities outlined in his or her individualized service
strategy or career plan and there are no additjonal services expected other than supportive or follow-up services. Last
expected service may also occur in situations where the participant voluntarily or involuntarily discoutinues his or her
participation in services outlined in the service plan.

Last Expected Service Date: This date is used to determine when a participant becomes a part of the sampling frame for
the customer satisfaction survey. In many instances, this date will be the same as the exit date. In situations where a case
was ended, reopened within ninety (90) days of the original closure date, and then ended again, the date used to determine
inclusion in the sampling frame is the initial last expected service date. This date is also the date that triggers follow-up

services as long as no addisional services are provided (other than supportive or follow-up services) ninety (90) days
following this date.
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Lawfully Admitted: The status of having been lawfully accorded the privilege of residing permanently in the United
States as an immigrant in accordance with the immigration laws, such status not having changed (USC 8).

Leadership Development: A youth development activity, which encourages responsibility, decision-making,
employability, citizenship, like skills, community service and other positive social behaviors, One of the ten required
vouth program elements. Leadership skills are those skills characteristic of productive workers and good citizens.

Legal Alien: A person who is & citizen of another country but who has permission from the government to live in the
United States. Not all legai aliens are authorized to work in the U.5.

Life Skills Training: A yeuth development activity designed to equip a youth with the skills to succeed in life. This may
include, but is not limited to, household management, personal finance and budgeting, parenting and pregnancy prevention,
cultural histery and diversity, anger management and parenting training. Activities and training that assist the youth to
develop marketable work habits.

Limited English Proficiency (LEP): Inability of an applicant, whose native language is not English, to effectively
communicate in English, resulting in a barrier to employment.

Literacy: An individual’s ability to (1) read, write, and speak in English, and (2) compute and solve problems, at levels
of proﬂmency necessary (at or above the 8th grade level as measured on a generally accepted standardized test) to function
on the job, in the family, and in society.

Living in a High Poverty Area: People living in poverty tend to be clustered in certain regions, counties, and
neighborhoods rather than being spread evenly across the Nation. Research has shown that the poor living in areas where
poverty is prevalent face impediments beyond those of their individual circumstances. Concentrated poverty contributes
to poor housing and health conditions, higher crime and school dropout rates, as well as employment dislocations. As a
result, economic conditions in very poor areas can create limited opportunities for poor residents that become self-
perpetuating.

Living Wage: An earning level that supports self-sufficiency without reliance on public and private subsidies,

Low-income Individual: An individual that (A) receives, or is a member of a family that receives, cash payments under
a Federal, State, or local income based public assistance program; (B) received an income, or is a member of a family that
received a total family income, for the 6-month period prior to application for the program that, in relation to family size,
does not exceed the higher of: (i) the poverty line, for an equivalent period; or (ii) Seventy percent (70%) of the lower
living, standard income level, for an equivalent period; (C) is a member of a household that receives food stamps; (D)
qualifies as a homeless individual; (E) is a foster child; or (F) is an individual with a disability whose own income meets
the requirements of a program but who is a member of a family whose income does not meet such requirements.

An individual who (1) Teceived, or is a member of a family that is receiving, or in the past 6 months has received, assistance
through the supplemental nutrition assistance program {SNAP), (2) temporary assistance for needy family program
(TANF), (3) supplemental security income program (SSI), (4) state or local income-based public assistance, (5) is in a
family that does not exceed the higher of the poverty line or seventy percent (70%) of the lover living standard income
level, (a homeless individual (as defined in section 41403 (6) of the Violence Against Women Act of, (6)), or a homeless
child or youth (as defined under section 725 (2) of the McKinney-Vento Homeless Assistance Act (7) receives or is eligible
to receive a free or reduced price lunch or (8) an individual with a disability whose own income meets the income
requirement of clause (ii), but who is a member of a family whose income does not meet this requirement,

Lower Living Standard Income Level (LLSIL): WIOA defines the LLSIL as "that income level (adiusted for regional,
metropolitan, urban, and rural differences and family size) determined annually by the Secretary of Labor based on the
most recent lower living family budget issued by the Secretary."
Management Information System (MIS): Refers to a computer-based system designed to store, transmit, and process
client data to support the activities of the program and to provide managers with the tools for organizing, evaluating and
efficiently run the program {i.e. EMD, EM, OSST, WEFMS, etc.).

Measureable Skills Gain: The percentage of program participants who, during a program year, are in an education or
training program that leads to a recognized postsecondary credential or employment and who are achieving measurable
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skill gains, defined as documented academic, technical, occupational, or other forms of progress, towards such a credential
or employment.

Measurement Date: The date on which an enrollee is held to all of the applicable WIOA ocutcome measures. The
measurement date is determined by the earliest date on which an enrollee has: completed all of his/her pre- placement
activities as specified by their Individual Service Strategy (ISS); been placed; or has not participated in any youth
development activities for three consecutive months, At such 2 point, an enrollee is held to all of the applicable WIOA
putcome Measures.

Median: The number that is in the middle of the series of numbers, so that there us the same qﬁantity of numbers above
the median as there are below the median.

Median Earnings Indicator-2™ Quarter After Exit Quarter: The median earnings of pfogram participants who are in
unsubsidized employment during the second quarter after exit from the program, as established through direct UI wage
record match, Federal or military employment records, or supplemental wage information.

Mentor: A caring adult who is matched with a student, who meets with the student once a week to ass‘ist with academics,
provide college and career guidance and strengthen the student’s social skills. Mentors provide students with valuable
guidance, motivation and life lessons.

Mentoring: Serving as a model for others who are inexperienced; includes both the physical modeling of a task or behavior
as well as the mental (thinking) steps required to effectively perform the task or behavior. Includes one-on-one, group,
and/or service-based mentoring in which program participants are matched with adult mentors in the selected high-growth
industry(ies) or occupation(s). Mentors should have frequent contact with program participants over a prolenged period
of at least one year and should provide guidance in navigating their identified career pathway.

Migrant or Seasonal Farm Worker (MSFW): A migrant farm worker, a migrant processing worker, or a seasonal
worker, ‘

Military Selective Service Act: A federal law, which required that all mates born on or after January 1, 1960 register with
the Selective Service System on their 18th birthday.

Minimum Wage: The lowest wage set by Congress or a state, whichever is higher, which an-employer may pay
employees. Certain occupations are except from the minimum wage laws including farm workers, restaurant wait staff,
and babysitters.

Modification: A letter or formal modification/amendment executed by both Parties, which provides for a change to the
terms and conditions of this Contract or to the services to be provided under this Contract.

Monitoring: The process of -observing and/or reviewing performance may include on-site observation, review of
paperwork and files, interviews with staff or customers, telephone conversations and formal evaluation of compliance
elements, A basic review of coniracts to determine whether or not services were in fact provided in accordance with the
defined Statement of Work and Contract terms and conditions.

Native Flawaiian or Other Pacific Islander: A person having origins in any of the originat peoples of Hawaii, Guam,
Samoa, or other Pacific Island. '

Nepotism: When a person employs or appoints a family member.

Net Wages: Farnings received by an individual after taxes, social security and other deductions are taken out of their
paychecks.

Nontraditional Empleyment: Refers to occupations or fields of work for which individuals from one gender comprise
less than twenty-five percent (25%) of the individuals employed in each such occupation or field of work.

Not Employed at Participation: A youth is considered not employed at the date of participation when he/she (a) did no

work at all as a paid employee on the date participation occurs, (b) has received a notice of termination of employment. -
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Occupational Skills: Primary occupational skilis encompass the proficiency to perform actual tasks and technical
functions required by certain occupational fields at entry, intermediate or advanced levels. Secondary occupational skills
entail familiarity with and use of set-up procedures, safety measures, work-related terminology, record keeping and paper
work formats, tools, equipment and materials, and breakdown and clean-up routines.

Occupational Skills Goal: A measurable increase in primary occupational skills that encompass the proficiency to
perform actual tasks and technical functions required by certain occupational fields at entry, intermediate or advanced
- levels.

Occupational Skills Training: To count as'a placement for the Youth Common Measures, advanced and occupational
skills training constitutes organized programs of study that provide specific vocational skills that lead to proficiency in
performing actual tasks and technical functions required by certain occupational fields at entry, intermediate, or advanced
levels, Such training should: (1) be outcome-oriented and focused on a long-term goal as specified in the Individual Service
Strategy, (2) be long-term in nature and commence upon program exit rather than being short-term training that is part of
services received and (3) result in attainment of a certificate.

Offender: An individual who is or has been subject to any stage of the criminal justice process for whom services may be
beneficial or who requires assistance in overcoming barriers to employment resulting from a record of arrest or conviction,

On-the-Job Training (OJT): Paid full-time employment in which the employer provides training to a participant in order
for the participants to learn the skills necessary to perform the job.

One-Stop Service Tracking (OSST): The One-Stop Service Tracking system {OS8ST) is the case tracking system for the
CAP and SNAP programs to track case management activities and to provide data for state and federal level reporting.

Out-of-School Youth: A youth who at the time of enrollment is not younger that the age of 16 or older than the age of
24, who is within the age of compulsory school attendance, but has not attended school for at least the most recent complete
school year calendar quarter, attending post-secondary school and is basic skills deficient, an English language learner or
who is not attending secondary or post-secondary school and has no diploma, whe is a school dropout, or has a diploma
and is basic skills deficient, unemployed or underemployed, or an individual who is subject to the juvenile or system,
Alternative school youth are not considered Out-of-School Youth.

Outreach: An effort by program staff to encourage individuals in the service delivery area to use the program services.
Outreach efforts also involve the collection, publication and dissemination of information on program services available
in the community system to assure universal access to core services including eligibility information for services beyond
core services.

Participant: An individual who has registered and been determined eligible for participation upon intake and who is
receiving services under an authorized WIOA youth program, (i.e., employment, training, or other services provided under
WIOA (including follow-up services)).

Participant File: A file containing the application, enrollment, status changes and termination forms, documentation of
eligibility, individual service strategy and progress/case/counseling notes on a participant and any other documentation
required.

Participation: When an enrollee takes part in any one of the youth development activities and meets the minimum level
of participation in a given month.

PELL Grant: Popular name for the federal PELL Grant program whose primary objective is to provide fuhding to
financially needy postsecondary and undergraduate students (and post-secondary students who have demonstrated a
financial need) in order to meet educational expenses.

Performance-Based Contracting: A method of contracting in which successful completion of certain benchmarks by the
enrolled population obligates the awarding agency to make certain predetermined payments.

Performance Improvement Plan (PIP): A plan fo improve performance set forth by South Florida Workforce

Tnvestment Board (SFWIB) that will remain until the deficiency(s) is/are corrected.
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Post-Secondary Edueation: A program at an accredited degree granting institution that leads to an AA, AS, BA, BS.
Programs offered by degree granting institutions that do not lead to an academic degree (e.g., certificate programs) do not
count as a placement in post-secondary education, but may count as a placement in “advanced training/occupational skills
training.”

Post-Secondary Transcript/Report Card: A transcript or a report card demonstrating the following based upon
enrollment status: Full Time Student-completion of a minimum of twelve {12) hours for one (1) semester, Part Time
Student-complétion of a minimum of twelve (12) credit hours over the course of two (2) consecutive semesters during a
program year.

Post Test: A test administered to a participant at regular intervals during the program.

Potential Drop-Out: A potential drop is an individual aged 14-21 who is enrolied in a secondary school or other
educational program and who, for one or more of the reasons list is in danger of dropping out-of-school: poor attendance
record, one grade level below, academic difficuities, pregnant, parenting teen, chemical dependency, juvenile offender,
homeless, youth with a disability and/or limited English proficient. o

Poverty Level: The level of income established by the Department of Health and Human Services at which a person or
family is living in poverty.

Pre-enrollment Assessment: A process to determine the employability and training needs of participants before enrolling
them into the program. Individual factors considered during pre-enroliment assessment include: a judgment of vocational
interests, abilities, previous education and work experience, income requirements, and personal circumstances.

Pre-Employment Skills: A progression of instructional modules in which youth master and demonstrate proficiency in
areas such as: interview skills, resume writing, work place readiness skills, and workpiace standards.

Pregnant or Parenting Youth: An individual who is under 25 years of age and who is pregnant, or a youth female or
male who is providing custodial care for one or more dependents under age 18.

Pregnant Youth: A female youth age 14-24 who is carrying an unborn fetus.

Pre-Test: A test used to assess a participants a participant’s basic literacy skills, which is administered to a participant up
to six (6) months prior to the date of participation, if such pre-test scores are available, or within sixty {60} days following
the date of participation.

Project Based Learning: Learning experience that engages youth in complex, real worid projects through which the youth
develop and apply skills and knowledge, which takes effort and persistence over time, the result of this experience is a
product that matters to the youth and is usually seen by the public. Development of a project that is youth driven and
inciudes career related learning; appropriate workplace behaviors, decision making and problem solving techniques,
effective teamwork and the application of academic learning to real world settings. '

Program: Activities and services to be provided by the Contractor under and pursuant to this Contract.

Program Cost: The Contractor’s cost to deliver the contracted services excluding adminisrative costs. Costs associated
with: the management of the program funded by this Contract that directly and immediately benefit program customers
and are necessary for effective delivery of services. .

Program Design and Service Delivery: Describes the work to be performed by all Contractor’s under the terms and
conditions of this Contract. '

Program Elements: are high guality services for in-school and out-of-school youth beginning with career exploration and
guidance, continued support for educational attamment, opportunities for skills training, and culminating with a good job
along a career pathway or enrollment in post-secondary education.

Program Income: Interest earned on any advances under this Contract, income generated as aresult of use or fees charged
for the rental of real or personal property, fees for services performed, conferences, the sale of commodities or items
developed with contract funds, or from the participants activities under the contract except for OJT, or revenue in excess
of costs earned by organizations other than commercial organizations.
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Program Year (PY): The pericd between July | of a calendar year and June 30 of the following calendar year.

Public Assistance: Financial cash payments made by federal, state or local program to individuals who meet specific
income criteria.

Quarter: A calendar quarter is a three-month period within a calendar year, The first quarter is from the first day of
Janunary through the last day of March; the second quarter is from the first day of April through the last day of June; the
third quarter is from the first day of July through the last day of September; and the fourth quarter is from the first day of
October through the last day of December.

Reactivation: Movihg an enrollee from inactive status to active status. An enrollee is reactivated when their health or
medical condition no longer prevents participation in the program, or when they have not participated for twelve (12)
months, but begin participating again. An enrollee who has not yet been placed who is mactwated upon leaving the target
area may be reactivated upon returning to the target area.

Reading/Math Remediation: A pre-placement activity consisting of classroom instruction designed to improve an
enrollee’s reading and/or math skills for those enrcllees who are determined to be basic literacy skills deficient. Basic
education skills include reading comprehension, math computation, writing, speaking, listening, problem solving,
reasoning, and the capacity to use these skills, A minimum of five hours per month is required in this activity in order to
-constitute participation,

Reasonable Costs: A cost may be considered reasonable if the nature of the goods or services acquiied or applied, and
the amount involved therefore, reflects the action that a prudent person would have taken under the circumstances
prevailing at the time the decision to incur the cost was made.

Recruitment: The point at which a provider has met with a potential enrollee, informed them of the youth program, invited
them to participate in the program, and has established eligibility of such individual for the program.

Referral: To direct an individual or program: participant to another contractor, community based organization or agency
or other community resources to receive services, information or assistance.

Registered Apprenticeship: A unique, flexible training system that combines job-related technical instruction with
structured on-the-job learning expetiences. Upon completion of a Registered Apprenticeship program, participants receive
an industry-issued, nationally-recognized, portable credential that certifies occupational proficiency. Registered
Apprenticeship requires a written plan designed to move an apprentice from a low~ or no-skill entry-level position to full
occupational proficiency. Registered Apprenticeship programs must meet parameters established under the National
Apprenticeship Act,

Registration: Registration is the process of collecting information to support a determination of eligibility. - Eligibility
data must be collected on individuals during the registration process. At the point of registration, participants are counted
for performance measurement purposes. All youth participants must be registered.

Re -employment Assistance (formerly Unemployment Compensation) Insurance (RAT)Y: RAJI is a federal-state
program jointly financed through federal and state employer payroll taxes {federal/state RAT taxes).

Replacement: An unsubsidized job placement entered into by an enrollee after leaving or losing a prior unsubsidized job
placement.

Residence: A person’s primary or permanent dwelling or home. If a person is institutionalized or incarcerated, their place
of institutionalization or incarceration is their primary residence.

Runaway Youth: A runaway youth is an individual 21 years of age or less who has absented themselves from hote or
place of legal residence without the permission of parent(s) or legal guardians.

School-Based Learning: School wide classroom instruction based on high academic and business defined occupational

skiil standards.
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School Dropout: An individual who is no longer attending any school and who has not received a secondary school
diploma or it recognized equivalent. Youth enrolled in alternative schools are not school dropouts.

Secondary Transcript/Report Card: For each school year, a transcript or a report card of a consumer in HS or a GED
program demonstrating that they achieved a D- or above for all classes taken and are in good academic standing. The
report card must not indicate the participant dropped out-of-school, was removed from the institution, or any other
conditions that indicate removal on academic or conduct grounds.

Sector-Based Strategies: High growth, high wage industries that take a comprehensive, broad-based approach to
identifying and addressing skills needs across key industries within a region rather than focusing on the workforce needs
of individual employers on a case-by-case basis. Often result in the formation of industry partnerships, which are employer-
led partnerships with support from workforce development, economic development, and education partners.

Selective Service: All males who are at least 18 vears of age and who are not in the armed services on astive duty must
be registered for the selective service. A youth who becomes 18 years ofage while participating in a WIOA youth program
must register within thirty days of his 18™ birthday.

Service Learning/Community Service Learning: A teaching and learning strategy that actively engages participants in
meaningful and personally relevant service activities that simultaneously teach civic responsibility and strengthen
communities. Learning activities incorporate participant reflection and are designed to develop work readiness skills and
positive behaviors, such as leadership, time management, teamwork, and respect for authority and fellow participants.

Skills Progression: Successful passage of an exam required for a particular oceupation or progress in attaining trade-
related benchmarks. Examples include Pass Career Readiness Certificate (CRC) or National Counselor Examination
(NCE) exams, obtaining Commercial Driver’s License (CDL), and passing a welding certification exam .

Smail Learning Community: Smaller, autonomous groups of students and teachers in a more personalized leaming
environment that can better meet the needs of students. Generally, the same teachers and student remain together from
grade to grade, Teachers in these units usually have common planning time to allow them to develop interdisciptinary
projects and keep up with the progress of their shared students.

Soft Exit: Participant does not receive 2 WIOA funded or partner service for ninety days and is not scheduled for services
other than follow-up.

Soft Skills: Also referred to as Employability Skills, Job Readiness Skills, or Work Readiness Skills; a set of skills and
behaviors that are necessary for any job such as, social competence, job seeking and interview skills, workplace norms,
conflict Tesolution, and communication skills, to name a few. Workplace standards of behavior needed to interact and
cooperate effectively with co-workers and the general public.

Source Documentation: Hard copy documentation, which proves a youth eligibility requirements.

Social Security Disability Insurance (SSDI): Pays benefits to individuals that have worked in the past, paid Social
Security taxes, and are currently unable to work for a year or more because of a disability. SSDJ is considered income
replacement.

South Florida Workforce Investment Board (SFWIB): In March of 2006, the Miami-Dade County Board of County
Commissioners adopted Resolution R-315-06, which approved an Inter-local Agreement between the two chief elected
officials of Miami-Dade and Monroe counties. The approval of this Inter-local Agreement, created the SFWIB and its
current administrative structure.

Statement of Work (SOW): Describes the work to be performed by the Contractor under the terms and conditions of this
Contract.

Storage Device: A computer storage device is any type of device or hardware that is capable of storing data and includes,
but is not limited to laptops, hard drives, external hard drives that connect via Firewire and USB, disks, Flash memory
devices, such as USB keychain drives or iPod nanos, MP3 players, digital cameras, compact flash and SD cards, tape
drives, personal digital assistants (PDA’s), smart phones, etc.
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Summer Work—Activities: which serves to provide useful work experience, emplayability skills training and academic
enrichment activities such as projects and industry focus centers during the summer months, fo assist youth to erhance
their long-term employability potential.

Support Services: Services necessary to enable an individual to participate in a WIOA program, but who cannot afford
to pay for such services. Such services may include transportation, childcare, dependent care and other reasonable
expenses required for participation in youth programs. In addition, the following support services may be included for
youth: linkages to community services, counseling on a variety of personal, financial or legal problems occurring during
participation, assistance with transportation, assistance with child care, referrais to medical services, assistance with
housing, assistance with uniforms or other appropriate work attire, work related tool costs, including such items as eye
glasses and protective eye gear. Support services are offered to WIOA/TANF eligible participants depending on funding
availability. '

TABE: The Test for Adult Basic Education, or TABE is the authorized festing instrument used to assess youth: QOut-of-
School Youth are assessed for literacy/numeracy educational functioning levels and In-School Youth are assessed for basic
skills deficiencies.

TANF-Temporary Assistance for Needy Families: Primary federal cash-assistance program for qualified families with
children. A TANF recipient is in receipt of income or money payments pursuant to a state plan approved under the Socjal
Security Act.

Targeted Populations: Targeted youth populations includes, but are not limited to: youth aging out of the foster care
system, foster care youth, youth offenders, youth with disabilities, parenting youth, dropouts, migrant youth, emancipated
youth, In-School and Out-of-Schoo! Youth-and etc.

Teen Parent: A male or female, age 14-20, who is legal parent of a child or an unborn fetus.

Training Milestone: Satisfactory or better progress towards skill advancement while participating in an OJT, Registered
Apprenticeship program or Business Enterprise program.

Training Services: Services nclude WIOA funded and non-WIOA funded partner-training services. These services
include: occupational skills training, training for nontraditional employment, on the job training, programs that combine
workplace training with related instructions, which may .include cooperative education programs, fraining programs
operated by the private sector, skill upgrading and retraining, entrepreneurial training, job readiness training, education
and literacy activities in combination with other training, and customized training conducted with a commitment by an
employer or group of employers to employ an individual upon successful completion of the training,

Underemployed: An individual who is working part-time but desires full time employment or who is working in
employment not commensurate with the individual’s demonstrated level of educational attainment.

Unemployed: An individual who is without a job and who wants and is available for work. The determination of whether
an individual is without a job shall be made in accordance with the criteria used by the Bureau of Labor Statistics (BLS)
of the Department of Labor in defining individuals as unemployed.

Unemployment Insurance (UI): Currently known as Re-employment Assistance Insurance (RAT).

Unsubsidized Employment: Full or part-time employment in which wages are paid to a participant that is not financially
supported by Federal, State or local funding sources.

Vendor: An entity responsible for providing generally required goods or services to be used in the WIOA program, These
goods or services may be for the recipient’s or sub-recipient’s (i.e., service providers} own use or for the use of participants
in the program.

Verification of a Placement: Placements ocourring after enrollment in the program are counted and reported once they
are verified, rather than once they occur,

Veteran (WIOA Law Section 101 (49)(A)): An individual who served in the active military, naval, or air service, and

who was discharged or released from such service under conditions other than dishonorable.
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Veteran (Recently separated) (WIOA Law Section 101 (49)(B)): Any veteran who applies for participation under this
title within 48 months after the discharge or release from active military, naval, or air service.

Vocational Exploration Training: A process to find out, by testing or counseling, what job occupations will best fit a
customer’s abilities and needs.

Vocational/Technical Training: A long-term occupational training consisting of specific classroom and work-based
study in a specific occupation lead to a degree or certificate.

Wages: Farnings paid to an individual by an employer for services performed.

Wagner-Peyser- Employment Service programs: Employment Service basic tabor exchange and other services funding
source. Employment Services are provided in the Florida Workforce Centers located across the Region.

Welfare Recipient: An adult or youth listed on a welfare grant who (or whose family) receives cash payments under
TANF, General Assistance, or the Refugee Assistance Act of 1980 at the time of eligibility determination.

Work-Based Learning: Educational training that combines rigorous academic preparation with hands-on career
development experiences to connect classroom instruction to the world of work and future career opportunities.

Work-Based Training: Activities offered which are designed to enable youth to gain exposure to the working world.
Short-term learning opportunities that take place at a worksite and provide experiences and activities for youth to
understand the relevance of what is Jearned in the classroom and connect it to what it takes to be successful in the
workplace. Activities can take place at private, for-profit, non-profit or public sector. Activities can be paid or non-paid.
Activities must be relevant to the youth’s individualized service strategy plan and include but not limited to: career
exploration, work experience, structured training and mentoring at job sites, internships, job shadowing, and project based
learning.

Work Experience Activity: Work experience is a planned, structured, learning experience that takes place in a work place
for a limited period of time and it may be paid or unpaid, in the private for profit sector, non-profit sector or the public
sector. Work experience is designed to enable a youth to gain exposure to the working world. It is one of the ten required
youth program elements.

Workforce Development Area 23 (“Area™): State of Florida’s local workforce development boards, which is comprised
of Miami-Dade and Monroe Counties.

Workforce Innovation and QOpportunity Act (WIOA): Legislation that laid the framework for delivery of workforce
services at the state and local level to jobseekers who need the services. WIOA is designed to help jobseckers access
employment, education, training, and support services to succeed in the labor market and to match employers with the
skilled workers they need to compete in the global economy.

Work Maturity Skills: Skills required meeting employer expectations for dependability and productivi@ and ete. to
enable youth to retain their jobs.

Work Readiness Skills: Also referred to as Employability Skills, Job Readiness Skills, or Soft Skills; a set of skills and
behaviors that are necessary for any job such as, social competence, job seeking an interview skills, workplace norms,
conflict resolution, and communication skills, to name a few.

Work Readiness Skiils Goal; A measurable increase in work readiness skills ineluding world of work awareness, labor
market knowledge, occupational information, career planning and decision-making, and job search techniques (resumes,
interviews, job applications and follow up letters). They also encompass survival/daily-living skills such as renting an
apartment, opening a bank account and using public transportation. They also include: positive work habits, appearance,
attitudes, working well with athers, following instructions and completing a job task, accepting constructive criticism,
showing initiative and reliability and assuming the responsibilities involved in maintaining a job. This component also
entails developing motivation and adaptability, obtaining effective coping and problem-solving skills, and acquiring an
improved self-image.
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Workforce Management System (WFMS) (formerly SAMS): The system for tracking participant’s training related
information, i.e., expenditures and performance data and that enables career advisors to create, modify and track budget
accounts and expenditures for participants receiving support services.

Wrap-Around Support Services: Services that are designed to address needs and ensure participant success. Services
may include, but are not limited to, childcare, transportation, tools, or work clothes.

Young Adult: An individual between the ages of 18 through 24.

Youth: An individual between 14 and 24 vears of age, inclusive. Younger youth are between 14 and 18 vears of age and
Older Youth are between 19 and 24 years of age.

Youth (Older); A participant who is age 19-24 at registration and meets all other WIOA youth program eligibility
requirements.

Youth (Younger): A partiéipant who is between 14-18 years of age at time of }egistraﬁon-and meets all other youth
program eligibility requirements.

Youth Activity: To help low-income youth, between the ages of 14 and 24, acquire the educational and occupational
skills, training, and support needed to achieve academic and employment success and successfully transition into careers
and productive adulthood.

Youth Attainment Measure: The purpose of this measure is to analyze goal attainment rates of all in-school and any out-
of-school youth who are assessed to be in need of basic skills, work readiness skills, or occupational skills, The goal
attainment date must be within one year of the goal set date.

Youth Development: A process which prepares young people to meet the challenges of adolescence and adulthood
through a coordinated, progressive series of activities and experiences which help them to become socially, morally,

emotionally, physically and cognitively competent.

Youth Summer Employment Qpportunity: A summer worksite fearning experience, which provides direct linkages
between academic and occupational learning.

Youth Voucher: A document that has an assigned monetary value that is utilized to pay for a specified training course.
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FINANCIAL CLOSEOUT PROCEDURES

Purpose

The purpose of this procedure is to document and provide guidance to Contractors and the South Florida
Workforce Investment Board’s (SFWIB) staff on the required process to close out contracts at the expiration
or termination date.

Policy

A.

Contractors shall complete and submit a Financial Closeout for each contract on or before thirty (30)
calendar days after the confract expires, or upon termination of the contract. For example, if the
contract expires June 30, the Financial Closeout will be due to the SFWIB on or before July 30.

If the Contractor’s Final Expenditure Report indicates that payments were made to the Contractor in
excess of the actual costs of providing contracted services or if the actual expenditures surpass the
budgeted amount, the Contractor shall refund the difference to the SEFWIB forthwith. If the Contractor
does not repay the difference within thirty (30) calendar days following the SFWIB’s notification of
overpayment, the SFWIB will charge the Contractor the lawful rate of interest on the outstanding
amount,

The following required Financial Closeout documents shall be submitted by the Contractor:

1. Final Expenditure Report (Enclosure 1).
Year to Date Reconciliation between specified line items in Enclosure 2 by fund and actual
expenditures by line item.

3. Year to Date General Ledger for the SEFWIB’s expenditures only.

4, Indirect Cost Reconciliation.

Upon the request of the Contractor, the SFWIB’s Accountant will provide technical assistance on
completing the Financial Closeout,

Contractors shall complete and submit to the SFWIB an annual fiscal audit report within six months
after the end of the fiscal year and in compliance with 2 CFR Chapter II, Subpart F, §200.512(a).

Procedure

A.

Salaries/Wages

Staff persons may be paid for absences (vacations, sick leave, etc.), if such a provision for payment is
included in the Contractor’s personnel policies and procedures manual that was submitted as part of the
operational documents. All Contractors are encouraged to allow staff to take time off rather than issue
payment for leave time.

Staff persons may be paid for unused vacation time once they are terminated from the program, This
payment shall be charged to staff salaries unless such payment, when added to the total salary, exceeds
the maximum salary established in the operating budget.

Insurance

The Contractor shall keep in force all insurance policies, which are applicable to their program(s).
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Professional Service, Sub-Contract & Rental Agreements

The Contractor shall cancel all of the following services, which will not be applicable to any future contract
with the SEFWIB:

1. All professional service agreements and sub-contract agreements paid by funds generated from
this Contract;

2. All rental contracis associated with office space, equipment, and/or vehicles and maintenance
contracts which are paid with funds generated from this Contract; and

3. All utility services associated with the operation of Contractor’s program (i.e. telephone,
electricity, water) paid by funds generated from this Contract,

Completion of Financial Closeout

1. Final Expenditure Report (Enclosure 1):

The Contractor shall submit an actual expenditure report within thirty (30) days following the end
of the contract. This report shall reflect:

» A summation of the cumulative expenditures incurred by the Contractor for providing the
contracted services.

e A summation of the cash reimbursements and credits received by the Contractor for
providing the contracted services.

» The difference between the approved expenditures and the reimbursements received by
the Contractor. This difference will reflect either an amount that is due and payable to
the Contractor or an overpayment that the Contractor received that is due and payable to
the SFWIB.

2.  Year to Date Reconciliation between specified categories by fund and actual expenditures

(Enclogure 2):

Actual expenditures billed to the SFWIB should be equal to or less than line item budget.
The SFWIB Year to Date General Ledger must be presented as supporting documentation,

3, Indirect Cost Reconciliation;

Noting indirect costs charged in comparison to actual indirect cost. Refunds may be requested
for overages.

The SFWIB’s Accountant Responsibility

The SFWIB’s Accountant assigned to the contract will provide technical assistance to complete the
Financial Closeout upon request.

The SFWIB’s Accountant will perform the following functions:
1. Verify that all required enclosures are comﬁleted accurately, signed and dated.

2. Verify Centractor’s total expenditure against the financial records and the budget amounts to-
confirm there are no overages.

3. Verify indirect cost/profit calculations with approved rate.
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(Enclosure 1)
Exhibit G

__ FINAL EXPENDITURE REPORT .

Contractor Name: Prepared By:

Program Name: [ndex Code:

CUMMULATIVE PROGRAM EXPENDITURES
Year to Date Expenditures Approved by SFWIB {from Payment Requests)

Purchases made by the SFWIB on behalf of the Contracter

Less: Year to Date Late Invoicing Amdunt

& iR |69 |6h |68
.

Total Expenditures

CUMMULATIVE PAYMENTS

Year to Date Cash Payments Received from SFWIB

Purchases made by the SFWIB an behalf of the Contractor

s en o
t

Total Payments

BALANCE DUE TO CONTRACTOR (if not applicable enter zero) $
or
BALANCE DUE FROM CONTRACTOR (if not applicable enter zero) S

Please detail any balance(s) due from Contractor by invoice packages:

Pursuant to the terms of this Contract between the Contractor listed above and the SFWIB, and in consideration of the total
amounts earned and paid to the Contractor for performance, which equals § the Contractor does remise,
release, and discharge the SEWIB, its officers, agents, and employees, of and from all liabilities, obligations, claims, and
demands whatsoever under or arising from this Contract. The Contractor’s submission of the Financial Closeout
Package is a complete release and waiver of any and all liability, claims or causes of action that allegedly resulted
from engagement of and/or performance under this Contract and acknowledges the SFWIB has fully performed
and satisfied any and all of its obligations due under this Contract.

By signing this report, I certify to the best of my knowledge and belief that the report is true, complete, and accurate, and
the expenditures, disbursements and cash receipts are for the purposes and objectives set forth in the terms and conditions of
the Federal award, T am aware that any false, fictitious, or fraudulent information, or the omission of any material fact, may
subject me to criminal, civil or administrative penalties for fraud, false statements, false claims or otherwise. (U.S. Code
Title 18, Section 1001 and Title 31, Sections 3729-3730 and 3801-3812).

Name of Official Authorized to Sign the Contract

Signature of Official Authorized to Sign the Contract /Date
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Exhibit H

BUDGET: PROJECTED PROGRAM COST

Agency Name: Big Brothers Big Sisters of Miaml. Inc. / Take Stock in Children Miami Dade
August 18, 2018 - June 30, 2019
GL #'s [ ]
bl Amount
Salaries:
Puosition Name Anoyal Salary Salary AMllocation
FT- College Success Coach Ohilda Moore $ 3750000 § 12,500.00 50% 6,2590.00
FT- College Success Coach Marilyn Romero % 45,41583 $ 39,738.86 5% 19,869.43
FT- College Success Coach Dianelis Menendez $ 35713.23 £ 31,249.08 50% 15,624.54
FT-'Mentor Coardinator Maltory Weintraub $  38,62500 $ 33,796.88 50% 16,898.44
FT- Data Specialist ) Vanessa Lopez $ 36,247.92 % 31,716.94 50% 15,858.47
FT - Centinuing Education Coordinator Montka Castaneda $ 37,50000 § 32,8:1250 50% 16,406.25
Ft- Miami Dade Program - Program Director  Marianne Weiss 4 80,000.00 s 70,000.00 25% 17,500,000
5001  TOTAL FTE/Salaries $ 251,814.26 3.3 108,307.13
Fringe Banefits:
FlcafMica Rate: 7.65% 8,293.14
Workman's Comp Rate: 0.00%
390U per
FT- Medical, Dental, Uife, STAT disability, month par
Vision, State Unempleyment Insurance (SUL) Rate: employee 13,893,75
5054 TOTAL Fringe Benefits 22,186.89
Operating Expenses: Annual Cost Allocation
Space
3210 Storage £ - % - -
5211 Lease [ Rent 5 360,000,00 315,000.00 20.6% 63,000.00
52316 Maintenance-Repair X 3600000 4 3150000 20.0% 6,300,00
5217 Security $ 2858460 $ 2501100 2006% 5,002.20
5218 Moving Expenses - 3 - ) ’ -
5125 Electricity §_60,00000 4 S2500.00 20.0% 10,500.00
Supplies ’
5221 Office & Computer Supplies fnc. Reproduction % 3000000 % 26.250.00 20.0% ’ '5,250.00
5219 Printing {cutside) $ . 3 - -
5249 Cleaning supplies 5 60000  § 525.00 20.0% ' 105.00
Cther:
Insurance
5250 Genera! Liability $ 2200000  § 1925600 20.0% 3,350.00
SANT Property £ - 3 - -
Other:
5\;0(_& Professional Serviges (list aach)
bl IT Services % ER040.00 § 5953500 20.0% 11,907.00
Temporary Contract Staff $ - $ - -
5237 Shredding
Shredding Service §  2,400.00 § 210000 20.0% 430,00
5209 TYemporary Staff
$ - $ - B
Participant Cost
5559 Transportation - Local mileaga 4 - $ - -
5575 Leadership 4 - $ - -
TOTAL Operating Expenses . 166,334.20

5991  Attrition for Budget Purposes -

TOTAL PROGRAM COST $ 23692822 ¥




Exhibit H

BUDGET: PROJECTED ADMINISTRATIVE COST

Agency Name: Big Brothers Big Sisters of Miami, Inc. / Take Stock in Children Miami Dade
l B
% Amount

Allocation Base {Modified Total Direct)

Total Direct Costs % 236,928.22
Lease / Rent. . . . L {63,000.00)
Modified Total Direct Costs $ 173,928,22
TOTAL ADMINISTRATIVE COST £ 13,071.78
TOTAL ADMINISTRAYIVE PERCENTAGE 7.52%

Note: Modified Total Direct Cost - Total diredt costs excluding equipment, capital expenditures,
participant support costs, pass-through funds and the portion of each subaward (subcontract or
subgrant) above $25,000 (each award; each year).



Exhibit H

BUDGET NARRATIVE
BUDGET NARRATIVE
[Program & Administrative) .
AGENCY!: Big Brothers Big Sisters of Miami, Inc.
TITLE: WIGA YOUTH - Taka Stock in Children Miami-Dade
PERIOD August 16, 2018 « June 30, 2019
0.8 emorkha (g 18, 20717 - Jun 30, 2010}
LINE . HARRATVE © (A orriprehensive
pasnd DESTRIFTION fanotion and eacidstion for a¥ budgelad costs : TAMF Hea-SFWHE Funda TOTAL
FT+ Sollaga Succexs Comch Chitda Myare $3.125,00 sakiy por month x 4 monihs & 50% - 56, 250.00 {hired Mar, 2019} B8250.00 $.250.00 12,500,040
FT- Cotiege Success Coach Marllyn Romeg $3,784.65 sabdry per moath x 1.5 months € S0%. = $39,850.43 19.560.43 19660 43 W TIR e
FT+ Collage Succers Coach DHantfis Menendier 12.978.10 salary par ingath 2 10,5 months @ SO% » $15,624.54 15,624 64 15,624 54 39.240.08
FT+ Mentor Coondinator Halkgyry Wigintaabb 53,218.75 salary per month & 10.5 months & S0% - $16,698 43 15 8% 44 16,096 £4 23,798,548
FT- Data Spacisilsr Vaneea Loper $3,020.66 salary per month % 10.5 months @ 50%, « §16,858.47 15,858.47 15.850.47 31,7i8.04
FT - Contlnuing Education Coordhutor Monika Castaneda $3,125.00 sslary per mondfi x 10,5 months & 5% = §16,406,25 15,408 2% 16,406.35 AA12.350
FT- Minrni Bade Prograem - Progrew Bheector Mashinpe Welss 56,665,857 salary per month X 10.5 cionths @ 25% » 517,500 55 17.500.00 52 500.00 78,5000
Total Salarkes l/:ua,arm 3|3 14340713 284,844.28
2 Co¥oge Sutoiss Cosches: | fsotor Soordinaion § Datr Spaciiis; | Contmuing Educstion
3034 | St FUCA (.55 MICAK {1.15%) T.85% Coontinator 1R Diractor {7 65%  Solaties 2034418 10,97
T Cokige Buctiss . VKRG ator, | Jaie T R} TR — _—"_‘—a‘u&‘—m&m
Coordivator, | Program Dietor (50% of $450 por modth x fdalf 2 105 inorhes) + (25% of $450 per l/
5054 |Group Huxtth romhx 1 all % 10.5 monts) » (50% of 5459 piv monih x 4 statt x4 mmontis) 13,883.75 1825625 28,150.80
Fotxt Fiingn Sanallis / 2z aekab | 3 IR 4241370
Yatsl Selscien + Fringe Benutice r/ 138,504.07 | § 170,634.44 307,320,05
2311 |Lavse/Reni 20% of 330,000 pex momih x 10.5 morths £3.848.00 252.000.00 315.500.00
540,
521¢  [Malntensrce-Repalr 20% of 53 000 par mocih X ({5 ghoniha I/’ 9.00 0 25 700 94,500 00
X
5217 pSecurity 20% of 32 3467 par moseh % 105 months / 5.002.78 20,009,850 2801100
5228 _|Electrichy 0% of 86,000 por monih x 10,5 months / 10.500.06 42,000.00 52.560.08
3 500,
21 (O % Compunter Suppliss ne, Soorod wohiton 20% of $2.506 par monih x 10,5 roonibs, '/ % 250.00 210000 26.950.00
5248 _ {Lleaning supplies 20% of 350 per evonth x 105 nopths. 165 00 420,00 545 08
3280 | Geraral Liabiliry 20% of (372,000 par vt {17 tooeiht) x 105 monihy 3650 00 15,400 0% 19256800
eV
STl |IT Servicas 20% & 56670 per month x 40,5 moslis 1150700 42.628.04 553800
5237 {Shredatng 20% of $360 pa month & 1905 monhs .// =000 1.680.0¢ 210000
TOTAL PROGAAH COST / 136,520 13 85,070.84 232 ¥00 68
TOTaL ACHINISTRATIVE £OST I// 1387173 457,342 14 BEDA14.02
TOTAL COST ]I/sm.m,mi L1ie321508]  wtarzziver

P F ¥



Acct #

5ooﬂ§TAFFSALAREs

5054
5054
5054
5054
5054
5054
5054
5054
5054

5209
5210
5211
5221
5223
5225
5227
5229
5230
5231
5241
5243
5245
5247
5249
5250
5251
5252
5254
5255
5256
5402
5404
5405
5406
5520
5524
5525
5635
5837

CONTRACT INVOICE

Contractor Name:

Index Code:

Location Code:

Program Code:

Exhibit I

Prepared By:
Telephone #:
Inveice Date:

Invoice Period:

3
5

FICA

MICA

Retirement Plan

Workers Compensation

Unemployment Compensation

Health

Dental

Disability

Life

TOTAL FRINGES

|G | L[4 | 65 | 65 | R [6S [EP [ER
i

TOTAL SALARIES & FRINGES

Temporary Agency-Staff

Storage Expense-iron MountainfArchives

Building Lease/Rent

Office & Computer Supplies (incl. Reproduction)

Postage

Electricity

Telephone (including Cell)

Internet Service

Staff Background Screening ({incl. Brug Testing & Finger Printing)

Advertising

Local Travel {incl. Toll & Parking)

QOut of Town Travel

Staff Training

Meetings & Conferences

Cleaning Supplies

General Liability Insurance

Auto Insurance

Property Insurance

Crime Insurance

Fiood Insurance

Bonding insurance

Capital Equipment (not incl. Software & Hardware)

Non-Capitai Equipment (not incl. Software & Hardware)

Capital Software & Hardware

Non-Capiial Software & Hardware

Participant Background & Fingerprinting

Participant Field Trips (include bus, admission)

Participant Training Materials & Supplies

Participant Tutoring

Participant Clothing

w1 |4n |thlen i |en|on | v | | rlenea |or [tn |r [0 h |[a e 05 |7 | or [ en | &7 |0 |40 |40 | &5 [0 14
1
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Exhibit I

CONTRACT INVOICE
5575|Participant |eadership $ -
5580|Participant End of Year Activities $ _
5585|Participant Nutrition/Snacks $ -
Other {Please specify) $ -
Total Other Expenditures| - | $ - $ -
= e TOTAL PROGRAMGOSTS || - |[$ — O

Acct#

5780|Indirect Costs

1P
'

Other Administrative Costs{Please specify)

Total Expenditures $ - |53 -

(R TOTAL ADMINISTRATIVECOSTS|[ ~ J|$ ™= ]§ o s

[TOTAL PROGRAM | L - |I$ -
[TOTAL ADMINISTRATIVE | iL$ [ -
[TOTAL PAYABLE s - IS -

The salary information and distribution across program funding streams are accurate and supported through
detailed personnel activity report that meet the Uniform Guidance.

We understand that failure to maintain the required supporting documentation for staff time and all related
expenses will result in payment disallowances that will either be deducted from future contract payments and { or
payable 4in full to the South Florida Workforce Investment Board.

Name of Person Authorized to Sign Reimbursement/Justification Packages

Signature of Person Authorized to Sign Reimbursement/Justification Packages
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