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SFWIB Subsequent Eligibility Policy 
 
TITLE: 

 
Training Provider Subsequent Eligibility Policy 

 
PURPOSE: 

 
To provide South Florida Workforce Investment Board (SFWIB) stakeholders with 
guidance regarding the determination of the eligibility of a Training Provider to continue 
to receive funds for a program after an initial period of eligibility. 

 
STATUTORY SOURCE: 

 
Workforce Investment Act of 1998, Section 122 (c) Subsequent Eligibility Determination 
and Section 122 (d) Performance and Cost Information. 

 
The SFWIB has been chartered by the State of Florida to craft and oversee a workforce 
development system that is responsive to the needs and concerns of both employers 
and jobseekers in Miami-Dade and Monroe Counties. SFWIB acts as the administrative 
entity for implementation of several federal and state-funded programs including the 
Workforce Investment Act of 1998 (WIA), Workforce Innovation Act of 2000 and the 
Welfare Transition Program. Using these funds, SFWIB contracts with other entities to 
provide employment and training services. 

 
POLICY: 

 
Reconciliation 

 

Each SFWIB Training Provider must submit monthly training performance data for 
each approved program of study in order to continue receiving Individual Training 
Account vouchers. The data must be reconciled with training performance data gathered 
by Career Center Service Providers, thereby eliminating all identified discrepancies. 
SFWIB staff matches the training performance data to the state unemployment 
insurance wage records, when available, or to Employ Florida Marketplace (EFM) and 
to documentation maintained in the participant’s Career Center file or at the Training 
Provider’s facility. 

 
SFWIB’s Office of Continuous Improvement will conduct data validation of the 
performance levels reported by the Training Provider. Upon completion of data 
validation, Office of Continuous Improvement (OCI) staff prepares a report that details 
all findings and requests a response in the form of a corrective action plan from the 
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Training Provider within twenty (20) business days. Upon receipt of the corrective 
action plan, the SFWIB OCI Supervisor has thirty (30) days to review and render a 
decision regarding the Training Provider’s corrective action plan. SFWIB OCI staff also 
conducts a follow-up review to determine whether the approved corrective action plan 
was implemented by the Training Provider and whether the identified findings were 
remedied. 

 

Training Providers must submit a Reconciliation Report to SFWIB by the 10th of each 
month. The Reconciliation Report must include the following: 

 
1. The completion rates for all individuals participating in the applicable program 

conducted by the Training Provider; 
2. The percentage of all individuals participating in the applicable program who obtain 

unsubsidized employment within 180 days from graduation; 
3. The percentage of all individuals participating in the applicable program who obtain 

unsubsidized employment in an occupation related to the program conducted within 
180 days from graduation; 

4. The wages at placement in employment of all individuals participating in the 
applicable program; and 

5. The rates of licensure or certification, attainment of academic degrees or 
equivalents, or attainment of other measures of skills such as industry-recognized 
occupational skills, of the graduates of the applicable program. 

 
The goal of the reconciliation process is to improve the credibility of the data entered 
into the applicable management information system. 

 
Performance Measures 

 

All Training Provider Agreements will require Training Providers to satisfy a minimum of 
two of the following performance measures: 

 
Performance Measure Standard 

Completion Rate 70% 
Placement After Training 70% 
Training-Related Placement 70% 
Economic Benefit Per Placement Quadrant Benchmark 

Low Growth / Low Wage $14,785 
High Growth / Low Wage $12,493 
Low Growth / High Wage $31,542 
High Growth / High Wage $29,201 

 

1. Completion Rate - This measure examines the percentage of participants who 
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successfully complete training in an approved SFWIB program. 
 

2. Placement after Training - This measure examines those SFWIB participants 
who completed training and have been placed in unsubsidized employment within 
180 days of training completion. 

 
3. Training-Related Placements - This measure examines those SFWIB participants 

who completed training and obtained unsubsidized employment within 180 days 
of completion in a training-related occupation. 

 
 

4. Economic Benefit per Placement - This measure examines the percentage of the 
return on investment per approved training program for each participant placed. 
The quadrant benchmarks will be revised on an annual basis. 

 
Subsequent Eligibility 

 

An annual performance evaluation will be conducted to determine whether each Training 
Provider’s approved program met SFWIB’s performance standards during a Program 
Year (PY), July 1st to June 30th. In January of each year, OCI will commence its review 
of submitted performance data to determine program eligibility for the next program 
year. The population of participants subject to the review are those who received 
Individual Training Account vouchers who completed course/program requirements or 
were dropped from a course/program during the evaluation period. 

 
For an approved training program to be considered for renewal, the program must meet 
or exceed each performance measure as determined by OCI during the annual 
performance evaluation. Programs neither meeting nor exceeding each measure will 
be removed from SFWIB’s approved offerings list at the beginning of the next PY. 

 
For a removed program to return to the approved offerings list, that program must be 
resubmitted for a programmatic review and Board-approval a year from the date of 
removal. 
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